
Nauto 2 User Guide 
Welcome to your Nauto device! This guide contains everything you need to know about driving 
a vehicle with the Nauto device. 

Introduction 
The Nauto device records	activity	both	inside	and	outside	of	the	vehicle,	which	will	then	help	
you	operate	your	vehicle	more	efficiently	and	safely.	Here	are	other	advantages	of	having	a	
Nauto	device	in	your	vehicle: 

● You’re always connected to your fleet manager in case there is a problem on the road. 
● You can mark any negative events that occur, such as an altercation with a passenger.  

What you need to know 
● The Nauto device has already been installed and tested in your vehicle by a qualified 

professional.  
● The device includes two cameras: one that records activity inside the vehicle and one 

that records activity outside the vehicle.  
● Looking at the device through the windshield, a green light should always be on.  
● When the vehicle is moving, the cameras record video of activity inside and outside the 

vehicle. When the vehicle is parked, the device does not record video but takes periodic 
snapshots. 

● There’s a small fan in the device that may make a faint noise. This is normal and 
indicates that the device is working correctly. 

Marking an Event 
At times, you may have an event that needs special attention, such as an altercation with a 
passenger. The Nauto device is always recording, so you can mark the event by tapping the 
Mark button on your dashboard.  
 
Tap the Mark button once, and it will send a video clip to your fleet manager, starting a few 
seconds before you tapped the Mark button and ending a few seconds after you tap it. You can 
continue to tap the Mark button to create additional clips. 

Controlling the Volume 
Two buttons at the base of the device control the volume of any sounds the device makes.  

● The ‒ button turns down the volume. 
● The + button turns up the volume. 



Warnings 
● Don’t tap on or try to move the Nauto device. The cameras in the device are carefully 

calibrated, so any manipulation of the device could cause it to become misaligned.  
● If you see a small red light display on the Nauto device, notify your fleet manager that 

there could be an error with the device. 
● Avoid touching the wire that extends from the Nauto device. If the wire comes out of its 

installed location, contact your fleet manager. 
● Be sure the area of the windshield in front of the device stays clear. Generally, if you can 

see through the windshield, it’s clear enough. But in snowy or muddy conditions, the 
vehicle’s windshield wipers may not reach the area where the Nauto device is mounted. 
In this case, you should manually clean the windshield in front of the device.  
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NAUTO LIMITED WARRANTY

WARRANTY:

Subject to the limitations on all warranties (which are set forth below), Nauto, Inc. 

(“Nauto”) warrants, to the original purchaser only, that the Nauto product with which 

this limited warranty is provided (the “Product”) will be free from defects in materials 

and workmanship during normal and customary use for for ninety (90) days from the 

original date of purchase, or the duration specified in your contract, whichever is longer, 

provided that the Product has not been abused, altered, defaced, or misused, or 

otherwise damaged through the act or neglect of the consumer or a third party.  

WARRANTY LIMITATIONS:

This warranty does NOT cover normal wear and tear or any damage done as a result of 

tampering or an attempt to disassemble or otherwise modify the Product.  

If a Product is purchased from a seller other than Nauto or an authorized Nauto reseller, 

the warranties set forth above do not apply, and in such event Nauto disclaims all 

warranties for the Product, including the warranties of merchantability and fitness for a 

particular purpose.

Any repaired Product, or any replacement, will be warranted for for ninety (90) days 

from the original date of purchase, or the duration specified in your contract, whichever 

is longer, not from the repair or replacement date.

H O M E  ( / )
A B O U T  ( / A B O U T / )

N E W S  ( / N E W S / )

L O G  I N  ( H T T P S : / / M Y D A S H B O A R D . N A U T O . C O M )

S E R V I C E S
F L E E T S  ( / F L E E T S / )
I N S U R A N C E  ( / I N S U R A N C E / )
C I T I E S  ( / C I T I E S / )
A U T O M O T I V E  ( / A U T O M O T I V E / )
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ALL WARRANTIES IMPLIED BY STATE LAW, INCLUDING IMPLIED WARRANTIES 

OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 

EXPRESSLY LIMITED TO THE DURATION OF THE LIMITED WARRANTIES SET 

FORTH ABOVE.  There are no other warranties that extend beyond the warranties set 

forth above.  Some states do not allow limitations on how long an implied warranty lasts, 

so this limitation on the duration of warranties may not apply to you.

WITH THE EXCEPTION OF ANY WARRANTIES IMPLIED BY STATE LAW AS 

HEREBY LIMITED, THE FOREGOING LIMITED WARRANTIES ARE EXCLUSIVE AND 

IN LIEU OF ALL OTHER WARRANTIES, GUARANTIES, AGREEMENTS, AND SIMILAR 

OBLIGATIONS OF THE MANUFACTURER OR SELLER.

NAUTO IS NOT LIABLE FOR INDIRECT, INCIDENTAL OR CONSEQUENTIAL 

DAMAGES IN CONNECTION WITH THE USE OF NAUTO PRODUCTS.  Some states 

do not allow the exclusion or limitation of incidental or consequential damages, so this 

disclaimer of liability may not apply to you.

No person, agent, distributor, dealer or other third party is authorized to change, modify, 

or extend the terms of these warranties in any manner whatsoever.

These warranties give you specific legal rights. You may also have other rights that vary 

from state to state.

WARRANTY PROCEDURES:

If a Product is eligible for warranty pursuant to the terms and conditions stated above, 

Nauto will, upon prompt return of the Product to Nauto: (1) repair the defect; (2) replace 

the defective Product with the same or a comparable Product; or (3) refund your actual 

purchase price less reasonable depreciation based on actual use in any instance where 

the Product is no longer available and repair is not possible.

To return a Product, please contact the Nauto customer service department directly at 

(888) 628-8606 or support@nauto.com.  Once the customer service department 

determines that the Product is eligible under a warranty set forth above, a “Return 

Authorization Number” will be issued to you along with shipping instructions. The 

Return Authorization Number must be visible on the exterior of the package containing 

the returned product in order to be physically received by the warehouse. Issuance of a 

Return Authorization Number does not mean that Nauto will necessarily accept the 

warranty claim as valid; conditions which make a returned Product ineligible for 

warranty may be identified upon Nauto’s receipt of the Product.

If you have any questions regarding the warranties described above, please contact the 

Nauto customer service Department at (888) 628-8606 or  support@nauto.com

(mailto:support@nauto.com).
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Regulation
Model: Nauto 2

FCC ID 2AKJ5-N2

IC 22237-N2

General Combined FCC Part 15 and IC compliance declaration

This device complies with part 15 of the FCC Rules. Operation is subject to the following 

two conditions: (1) This device may not cause harmful interference, and (2) This device 

must accept any interference received, including interference that may cause undesired 

operation.

This device has been tested and found to comply with the limits for a Class B digital 

device , pursuant to Part 15 of the FCC Rules. These limits are designed to provide 

reasonable protection against harmful interference in a residential installation. This 

equipment generates, uses and can radiated radio frequency energy and, if not installed 

and used in accordance with the instructions, may cause harmful interference to radio 

communications. However, there is no guarantee that interference will not occur in a 

particular installation If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following 

measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This device complies with Innovation, Science and Economic Development Canada 
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license-exempt RSS standard(s). Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause 

undesired operation of the device.

Le présent appareil est conforme aux CNR Innovation, Sciences et Développement 

économique Canada applicables aux appareils radio exempts de licence. L'exploitation 

est autorisée aux deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le 

brouillage est susceptible d'en

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Can

FCC Responsible Party Identification

The identification of the responsible party: Nauto Inc., 380 Portage Ave. Palo Alto, CA 

94306

+1 (888) 628-8606, support@nauto.com (mailto:support@nauto.com)

Combined MPE (SAR) statement

This equipment complies with FCC/IC radiation exposure limits set forth for an 

uncontrolled environment and meets the FCC radio frequency (RF) Exposure Guidelines 

and RSS-102 of the IC radio frequency (RF) Exposure rules.  This equipment should be 

installed and operated so that the radiator is kept at least 7.9 inches (20 cm) or more 

away from a person’s body.

FCC Warning against modification

FCC Caution:  Any changes or modifications not expressly approved by the party 
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responsible for compliance could void the user’s authority to operate this equipment.

WWAN Antenna Type: PIFA Antenna

WLAN 2.4G and BT Antenna Type: Monopole Antenna

(https://twitter.com/NAUTODriver)(https://medium.com/@stefanheck)
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