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IMPORTANT SAFETY INSTRUCTIONS
1. Read these instructions – All the safety and operating instructions should be read before this product is operated. 

2. Keep these instructions – The safety and operating instructions should be retained for future reference. 

3. Heed all warnings – All warnings on the appliance and in the operating instructions should be adhered to. 

4. Follow all instructions – All operating and use instructions should be followed. 

5. Do not use this apparatus near water – The appliance should not be used near water or moisture – for example, in a 
wet basement or near a swimming pool, and the like.

6. Clean only with dry cloth.

7. Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

8. Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus (including amplifiers) 

that produce heat. 

9. Do not defeat the safety purpose of the polarized or grounding plug. A polarized plug has two blades with one wider 
than the other. A grounding plug has two blades and a third grounding prong. The wide blade or the third prong is 
provided for your safety. If the provided plug does not fit into your outlet, consult an electrician for replacement of the 
obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at the plugs, convenience receptacles, and at 
the point where they exit from the apparatus.

11. Only use attachments/accessories specified by the manufacturer.

12. Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or 
sold with the apparatus. When a cart or rack is used, use caution when moving the cart/
apparatus combination to avoid injury from tip-over.

13. Unplug the apparatus during lightning storms or when unused for long periods of time.

14. Refer all servicing to qualified personnel. Servicing is required when the apparatus has been damaged in any way, 
such as power supply cord or plug is damaged, liquid has been spilled or objects have fallen into the apparatus has 
been exposed to rain or moisture, does not operate normally, or has been dropped.
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IMPORTANT SAFETY INSTRUCTIONS
15. Do not install this equipment in a confined or built-in space such as a book case or similar unit, and maintain 

well-ventilated conditions. The ventilation should not be impeded by covering the ventilation openings with items, 

such as newspaper, tablecloths, curtains, etc.

16. WARNING：To reduce the risk of fire or electric shock, do not expose this apparatus to rain or moisture. The 
apparatus shall not be exposed to dripping or splashing and that objects filled with liquids, such as vases, shall not be 
placed on apparatus.

17. WARNING: The mains plug is used as disconnect device, the disconnect device shall remain 
readily operable. 

18. This equipment is a Class II or double insulated electrical appliance. It has been designed 
in such a way that it does not require a safety connection to electrical earth.

19.

- This lightning flash with arrowhead symbol within an equilateral triangle is intended to alert the user to the presence of 
non-insulated “dangerous voltage” within the product’s enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock.

- Warning: To reduce the risk of electric shock, do not remove cover (or back) as there are no user-serviceable parts 
inside. Refer servicing to qualified personnel.

- The exclamation point within an equilateral triangle is intended to alert the user to the presence of important 
operating and maintenance instructions in the literature accompanying the appliance.

CAUTION
RISK OF ELECTRIC SHOCK  

DO NOT OPEN



20.The equipment shall be used at maximum 35 degree C ambient temperature.

21. WARNING: To prevent injury, this apparatus must be securely attached to the floor/wall in accordance with the 
installation instructions.

22. Batteries should not be exposed to excessive heat such as sunshine, fire, or the like.

23. Keep new and used batteries away from children.

24. If the battery compartment does not close securely, stop using the product and keep it away from children.

25. If you think batteries might have been swallowed or placed inside any part of the body, seek immediate medical 
attention.

26.                               Manufactured under license from Dolby Laboratories. Dolby, Dolby Audio, and the double-D symbol 

are trademarks of Dolby Laboratories Licensing Corporation.

27.                                    

The Adopted Trademarks HDMI, HDMI High-Definition Multimedia Interface, and the HDMI Logo are trademarks or registered 

trademarks of HDMI Licensing Administrator, Inc. in the United States and other countries. 

IMPORTANT SAFETY INSTRUCTIONS

4
7
m
mΦ4.0mm

WARNING: Danger of explosion if the remote control batteries are incorrectly

replaced. Replace only with the same or equivalent type. 
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IMPORTANT SAFETY INSTRUCTIONS
28. Roku TV, Roku TV Ready, and the Roku TV Ready logo are trademarks of Roku, Inc.

CAUTION:

Risk of explosion if the battery is replaced by an incorrect type

– replacement of a battery with an incorrect type that can defeat a safeguard (for example,in the case of some lithium 
    battery types);

- disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a battery, that can result in an explosion;

– leaving a battery in an extremely high temperature surrounding environment that can result in an explosion or the   
    leakage of flammable liquid or gas;

– a battery subjected to extremely low air pressure that may result in an explosion or the leakage of flammable liquid or gas. 
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LEGAL & COMPLIANCE

3. RF Exposure Statement

To maintain compliance with FCC’s RF Exposure guidelines, This equipment should be installed and operated with minimum 

distance between 20cm the radiator your body: Use only the supplied antenna.

1. Warning: Changes or modifications to this unit not expressly approved by the party responsible for compliance could void 

the user’s authority to operate the equipment.

2. NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 

of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 

that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 

the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.
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1. Soundbar  

2. Remote control 

3. AAA batteries

4. 3.5 mm AUX cable

5. Optical cable

6. Power cable 

7. HDMI cable  

8. Wall mounting kit 

9. Wall mounting template

10. Quick Start Guide

11. Product Guide

WALL MOUNTING TEMPLATE

Quick Start Guide

PRODUCT GUIDE
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CONTROLS & CONNECTIONS

Back of Soundbar

HDMI (ARC)

AUX
Analog Audio In
(Stereo 3.5mm)

Power PortOptical
Digital Optical

Audio In

9

USB
Playback

HDMI Out (ARC)



Front of Soundbar

Volume up

Increase the loudness 

of the audio

Source

Press to change 

the audio source

Volume down

Decrease the loudness
of the audio

Power

Press to turn Soundbar
on or off

Right Side of the 
Soundbar
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FIRST-TIME SETUP

OROR

BETTER

1 CHOOSE ONE CABLE*
AND CONNECT
IT TO YOUR TV

3.5MM AUX 
CABLE

DIGITAL 
OPTICAL CABLE

* Not all TVs have the audio outputs 
shown above. To connect the 
Soundbar directly to your other devices 
(Blu-Ray player, game system, etc.),
see your device’s user manual.

* When using either of the Digital 
Inputs, if there is no audio: (A) Try 
setting the TV output to PCM or (B) 
Connect directly to your Blu-ray/
other source, some TVs do not pass 
through digital audio.

* If the output volume is not loud 
enough, strongly recommend using 
Aux connection.

BEST 

HDMI(ARC)

GOOD

Back of Soundbar

**

To enjoy      Dolby Audio content, your TV must support 
the HDMI-CEC and Audio Return Channel (ARC) 
function. Enable CEC and ARC functions on your TV.

TV manufacturer. See your TV’s user manual for more 
information.
Only HDMI 1.4 compatible cables can support the 
ARC function.
When the audio in a broadcast is encoded in Dolby Digital 
and the "Digital Output Audio Format" on your TV is set to 
PCM, we recommend you change the setting to Dolby 
Digital to experience better sound quality. 

- 

- 

- 

- 

*

* If you have a Roku TVTM, simply plug in the HDMI cable to your 
TV's HDMI( ARC) port and follow the Roku TV ReadyTM on-screen 
instructions.

Digital Audio Output

HDMI(ARC)

TV Speaker

<           >

<           >

<           >

< PCM >

ON

OFF

Sound Setting
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2 Connect the power cable to the Soundbar AC IN as shown. Plug the power cable into an electrical outlet.

Back of Soundbar
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3 4

Insert the included batteries and put the 
battery cover back into place.

Press the SOURCE button to switch between audio sources, 
For example, if you connected your TV to AUX, 
set the Soundbar to AUX.

5
Power

13

Source



USING THE REMOTE

Power Bluetooth
Press to enter Bluetooth input

Volume up
Press to increase volume

Previous track
Press to return to previous track

Volume down
Press to decrease volume

Movie mode

Bass down
Decrease the bass volume

Source
Press to change the input source

Mute
Press to mute/unmute

Next track
Press to skip to the next track

Play / Pause
Press to play or pause

Music mode

Bass up
Increase the bass volume

14

Talk mode



For the best surround sound experience, position the Soundbar as shown.
The Soundbar should be close to ear level.

Soundbar is centered 
below the TV.

(If your TV permits it, you 
can also slide the Soundbar 
underneath the TV.)
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LED INDICATOR

button on the remote control.

Standby

Optical

Aux in

USB

HDMI(ARC)

Bluetooth pairing mode

Bluetooth device connected

Volume up and down

Maximum and minimum volume

Mute

Movie mode

Talk mode

Music mode

Bass +

Bass -

Solid Red

Solid Purple

Solid White

Solid Green

Solid Yellow

Flashing blue

Solid blue

Corresponding to the sound source indicator light flash 1 time

Corresponding to the sound source indicator light flash 3 times

Slow flash

Corresponding to the sound source indicator light flash 2 times

Corresponding to the sound source indicator light flash 2 times

Corresponding to the sound source indicator light flash 2 times

Corresponding to the sound source indicator light flash 1 time

Corresponding to the sound source indicator light flash 1 time 

LED Indicator is
located here.
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BLUETOOTH AUDIO PAIRING
To pair the Soundbar with a Bluetooth device:

1. Select the Bluetooth mode on the Soundbar:

- Use the remote control, press the Bluetooth button. The indicator light on the Soundbar will flash blue.

- Alternatively, press the source button on the Soundbar until the indicator light is flashing blue.

2. You can now search for the Soundbar (onn. 36" Soundbar) using your Bluetooth device. Your device is connected with 

    the Soundbar when the blue indicator light stops flashing and becomes solid. For more information, refer to the user 
    documentation that came with the device.

3. Play audio from your Bluetooth device. Volume can be controlled on your source device and the Soundbar.

Bluetooth
Device 



17



USING BLUETOOTH MODE
Your Soundbar supports music streaming from smartphones, tablets, and computers with Bluetooth capability. Device 

compatibility will vary, see your device’s documentation for more information. Once you have paired your source device 

to the Soundbar, as long as you stay within range of the Soundbar, your device should remain paired. If the input is 

changed, the Bluetooth device will disconnect. If the source is changed back to Bluetooth, any paired Bluetooth device 

will reconnect automatically.

Maximizing Signal

A Bluetooth signal has a range of up to 30 feet. Keep in mind that Bluetooth is a compressed audio format, so streamed 

music may lose some integrity when compared to a wired connection.

Try the following if your sound quality is less than optimal:

• If you hear any break-up or disconnect while streaming music from your device, move the source device closer to the  
  Soundbar.

• Be sure that there are no solid obstructions in the line-of-sight between the Soundbar and the source device.

• Other wireless devices can affect Bluetooth range, including wireless security cameras, wireless video baby monitors, 
  cordless phones, and microwave ovens. Turning off or moving these devices may improve Bluetooth range.

Your Soundbar is not equipped with a microphone, so it cannot 
operate as a hands-free device for a smartphone.

Reduce the volume levels on your device and on the Soundbar before 
pressing Play. High volume levels can damage your hearing.
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If you are unfamiliar with power tools or the layout of 
electrical wiring in the walls of your home, consult a 
professional installer.

WALL-MOUNTING THE SOUNDBAR

36" 2.1 Soundbar

Model:100043851

Wall Mounting Template

 MARK HERE  MARK HERE

720mm(28.346inch)1

2

Place the included wall mounting template against the wall under your TV. Mark the two bracket holes

using a pencil. Ensure there is enough space between the Soundbar and your TV.

Install the wallmount Screws and Brackets

Be sure your screws are attached to wood studs, drywall
anchors (for drywall), or concrete anchors (for brick/concrete
walls).

*Screw and Bracket
  INCLUDED WITH 
  Soundbar
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Wall-Mount Slots

Note: Make sure the direction keeps 
same with the picture.

Hang the Soundbar on the wall mount
screws then slide down to lock in
place.

20
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HELP & TROUBLESHOOTING

• Press the POWER button on the remote control or on the side of your Soundbar.

• Ensure the power cord is securely connected.

• Plug a different device into the electrical outlet to verify that the outlet is working correctly.

There is no power.

There is no sound. • Increase the volume. Press Volume Up on the remote control or on the side of your Soundbar.

• Press MUTE on the remote to ensure the Soundbar is not muted.

• Press Source on the remote or on the side of your Soundbar to select a different input source.

• When using the Digital Input, if there is no audio: (A) Try setting the TV output to PCM or (B) 

  Connect directly to your Blu-ray/other source, some TVs do not pass through digital audio.

• Your TV may be set to variable audio output. Confirm that the audio output setting is set to 

   FIXED or STANDARD, not VARIABLE. Consult your TV’s user manual for more detailed 

   information.

• If using Bluetooth, ensure that the volume on your source device is turned up and that the 

  device is not muted.
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The remote isn’t 

working.

There is no voice 

prompt.

Voice prompt is 

too noisy.

I hear buzzing or 
humming.

• Ensure all cables and wires are securely connected.

• Connect a different source device (TV, Blu-ray player, etc) to see if the buzzing persists. If it 

   does not, the problem may be with the original device.

• Connect your device to a different input on the Soundbar.

• Replace the remote batteries with new ones.

• Point the remote directly at the center of the Soundbar when pressing a button.

• If using a Bluetooth connection, some of the buttons on the remote may not be supported by 

   the streaming application. (e.g., Pandora doesn’t support the Back button.)

• Press & hold     and     buttons simultaneously on the unit or remote control for 5 seconds to 

  enable the voice prompt.

• Press & hold     and     buttons simultaneously on the unit or remote control for 5 seconds to 

  disable the voice prompt.
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Need help?

We're here for you every day

7 a.m. – 9 p.m. CST.

1-888-516-2630

Give us a call!
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FCC Warning 

This device complies with part 15 of the FCC rules. Operation is subject to the following two 

conditions: (1) this device may not cause harmful interference, and (2) this device must accept 

any inte rference received, including interference that may cause undesired operation. 

Changes or modifications not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment.  

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interferenceto radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

Radiation Exposure Statement 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.



ISED Statement 

‐  English: This device complies with Industry Canada license‐exempt RSS standard(s). 

Operation is subject to the following two conditions: (1) This device may not cause interference, 

and (2) This device must accept any interference, including interference that may cause 

undesired operation of the device.  

The digital apparatus complies with Canadian CAN ICES‐3 (B)/NMB‐3(B). 

‐ French: Le présentappareilestconforme aux CNR d'Industrie Canada applicables aux appareils 

radio exempts de licence. L'exploitationestautorisée aux deux conditions suivantes: (1) l'appareil 

ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareildoit accepter tout 

brouillageradioélectriquesubi, mêmesi le brouillageest susceptible d'encompromettre le 

fonctionnement. 

l'appareil numérique du ciem conforme canadien peut ‐ 3 (b) / nmb ‐ 3 (b). 

 

 

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and 

compliance with RSS 102 RF exposure, users can obtain Canadian information on RF exposure 

and compliance. 

 

cet appareil est conforme à l'exemption des limites d'évaluation courante dans la section 2.5 du 

cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des 

données canadiennes sur l'exposition aux champs rf et la conformité. 

 

 

 

 

 

 

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled 

environment. The device is installed and operated without  rest rict ion.

Cet équipement est conforme Canada limites d'exposition aux radiations dans un environnement 

non contrôlé. Die In st al l at i o n  u n d  d er  Bet r i eb  d er  Au sr ü st u n g sin d  u n ein gesch r än kt .

This device meets the exemption from the routine evaluation limits in section 2.5 of RSS 102 and 

compliance with RSS 102 RF exposure, users can obtain Canadian information on RF exposure 

and compliance. 

 

cet appareil est conforme à l'exemption des limites d'évaluation courante dans la section 2.5 du 

cnr - 102 et conformité avec rss 102 de l'exposition aux rf, les utilisateurs peuvent obtenir des 

données canadiennes sur l'exposition aux champs rf et la conformité. 

 

 

 

For Receiver: 

For Transmitter:

This equipment complies with Canada radiation exposure limits set forth for an uncontrolled 

environment. The device is installed and operated without  rest rict ion.

Cet équipement est conforme Canada limites d'exposition aux radiations dans un environnement 

non contrôlé. Die In st al l at i o n  u n d  d er  Bet r i eb  d er  Au sr ü st u n g sin d  u n ein gesch r än kt .
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