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Thank you.



Charge your Dash
before first use.

Charge & Activate.



BRAGI

The Charger will power 
The Dash up to 4 times 
while on-the-go.

With The Dash in The Charger,  
connect to your computer or  
a power supply via USB.

high
medium
low

Before using The Dash, charge it for  
at least 1 hour. This will also activate  
your Dash.

Charge.

Shake.
See the current battery  
status by shaking your Dash.

high
full

medium
low

User manuals on bragi.com/support Only put a dry Dash into the Charger!



Your Dash learns new features when  
updated to the newest Bragi OS.  
Download from update.bragi.com

Make sure your Dash is fully 
charged before updating.

Update. 

update.bragi.com

BRAGI

Video tutorials on bragi.com/support



Tilt The Dash slightly forward.
Insert the tip firmly in your ear canal.
Adjust The Dash by rotating it backwards.

1.
2.
3.

Video tutorials on bragi.com/support

Insert.
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The PerfectFit

bragi.com/support



HearClears.

HearClear®

Replace your wax guard...
Place the blank side of the applicator in  
your HearClear® and twist it clockwise. 
Pull it out.
Insert the new HearClear® from the other  
end of the applicator.

1.

2.
3.
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Replace the HearClears of your Dash,  
if the sound is muffled.

!



Connect. Control.



Insert The Dash into your ear and search for  
The Dash in the Bluetooth® menu of your device.
If your Dash does not show up in the list,  
do a long hold (5 sec) on the Right Dash.

!

Video tutorials on bragi.com/support

Pairing. Connect Audio.

Long Hold on the  
Right Dash to initiate 
Bluetooth® pairing



To send activity data from the Dash sensors  
to your device, open the Bragi App and follow  
the instructions on how to connect. 

User manuals on bragi.com/support

Pairing. Connect Sensors.

BLE

BLE

If your Dash does not 
show up in the list,  
do a long hold on the 
Right Dash to initiate 
Bluetooth® Sensors 
pairing.



Download the Bragi app to set up and  
personalize your Dash. You can also use  
your smartphone to control the features  
of The Dash.

Free download!

Bragi App.Customize.

Use the Bragi App  
to set up: 
Activities 
MyControls 
Sound 
Settings 
Profile



Control your Dash with tap, hold and swipe  
gestures using the EarTouch Interface.

EarTouch.

The EarTouch Interface  
is located on the lower 
half of each Dash.

Hold on both Dash simultaneously  
to turn TouchLock on

Tap. 
Hold. 
Swipe.



See more features on 
bragi.com/support

Select 

Next / Previous menu item

Close menu

Menu navigation 

Bluetooth® settings

Main menu

App menu

Next song

Previous song

Play / Pause 

Volume Up / Down

Basic Controls.

Audio Transparency 

Tap Tap

2x Tap

3x Tap

Swipe

Swipe

Swipe

Hold 5 sec.

Hold 1 sec.

Hold 1 sec.

Hold 1 sec.

Right Dash

Left Dash

Hold 1sec. to 
open main menu

Hold 1sec. to 
open app menu

Listen & 
Communicate

Control 
Applications



Languages.
Use the Bragi Updater to change the language  
of your Dash. Download from update.bragi.com

BRAGI

update.bragi.comVideo tutorials on bragi.com/support

I speak English
Ich spreche Deutsch
Je parle français
Hablo español
我会说中文
...
update.bragi.com



support.bragi.com

Questions?
We are here to help.

Starkey Limited Customization Refit
If you are not satisfied with the fit of The Dash - tailored by 
Starkey Hearing Technologies, you shall have 30 days from 

receipt of The Dash - tailored by Starkey Hearing Technologies 
purchase to notify the practice where purchased of User‘s  

desire to seek a replacement custom fit at no cost.


