
Safety, Warranty & Regulatory Guide 
This booklet provides important safety, regulatory, and warranty information that you should 
read before using your device. You can find an online version of this document  at ​XXXX 

Basic safety 

WARNING: HEALTH AND SAFETY INFORMATION, READ BEFORE USE
To avoid damaging your device, accessories, or any connected devices and to reduce the risk of 
personal injury, discomfort, property damage or other potential hazards, follow the precautions 
below and those found in the device Safety Information at ​XXXXX​: 

● Handle your device with care. You may damage the device if you disassemble, drop,
bend, burn, crush or puncture them. Be sure the power adapter and device are well
ventilated when in use. Using a damaged device ​damaged cables or power adapter, or
using when moisture or debris is present,​ may cause overheating, ​fire, electric shock,
injury or damage to your device or other ​property​. Do not expose your device to liquids,
which can cause a short circuit and overheating. Do not power the device when wet or in
direct sunlight.

● Only power this device with the included power adapter and cable or compatible
accessories available on the Google Store or at Google authorized resellers (look for
Google’s “made for” badge). Failure to use compatible accessories can cause fire,
electric shock, injury, or damage to the device and the accessories.

● Strangulation hazard.  This device is not a toy. Children have strangled on cords. Keep
the cords out of the reach of children (more than 3 feet / 1 meter away).

Disposal & Recycling 
Dispose of your device, batteries and accessories according to local environmental regulations. 
Do not dispose of them in normal household waste. ​ ​For more information on recycling your 
device, batteries and accessories, visit XXXXX 

Service & Support 
[US Version & ROW Version]
For online help and support, visit XXXXX. If you send your device in for service, you might 
receive a replacement.  Repair or replacement may result in the loss of user-generated data. 

1 

DRAFT



 
Regulatory information 
RADIO FREQUENCY EXPOSURE  
 
 
This device has been evaluated and meets the applicable regulatory requirements for radio 
frequency (RF) exposure​.  
 
Manufacturer address: Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043.  
 

[USE FOR UNITED STATES & CANADA] 

FCC & ISED CANADA REGULATORY COMPLIANCE 

 
U.S. contact information:  
Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043 
Contact: XXXXX 
Model number: G9N9N  
Product name: Google Wireless Device 
 
 
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.  If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

● Reorient or relocate the receiving antenna. 
● Increase the separation between the equipment and receiver. 
● Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 
● Consult the dealer or an experienced radio/TV technician for help. 

 
Changes or modifications not expressly approved by Google could void your authority to 
operate the equipment. 
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This device complies with Part 15 of the FCC Rules. Operation is subject to the following 2 
conditions: 
1. These devices may not cause harmful interference. 
2. These devices must accept any interference received, including interference that may cause 
undesired operation. 
 
Industry Canada, Class B  
This Class B digital apparatus complies with ​CAN ICES-3(B)/NMB-3(B) 
Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada.  
Notice: The Industry Canada regulations provide that changes or modifications not expressly 
approved by Google could void your authority to operate this equipment. 
 
 
This device complies with ​ISED ​license-exempt RSS standard(s). Operation is subject to the 
following two conditions: (1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause undesired operation of the 
device. 
 
Le présent appareil est conforme aux CNR d'ISDE Canada applicables aux appareils radio  
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes:  
(1) l'appareil ne doit pas produire de brouillage, et  
(2) l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d'en compromettre le fonctionnement. 
 
 
 
Specific Absorption Rate (SAR) Information   
The radiated output power of this device is below the Industry Canada (IC) radio frequency 
exposure limits. These devices have been evaluated for and shown compliant with the IC Radio 
Frequency (RF) Exposure limits. These devices should be used in a manner such that the 
potential for human contact during normal operation is minimized. 
 
 
This device has been certified for use in Canada. Status of the listing in the ISED’s (Radio 
Equipment List) can be found at the following web address: 
http://www.ic.gc.ca/app/sitt/reltel/srch/nwRdSrch.do 
Additional Canadian information on RF exposure also can be found at the following web 
address: ​http://www.ic.gc.ca/eic/site/smt-gst.nsf/eng/sf08792.html 
 
 
EMC Compliance Statement  
Important: This device [and its power adapter] have demonstrated Electromagnetic 
Compatibility (EMC) compliance under conditions that included the use of compliant peripheral 
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devices and shielded cables between system components. It is important that you use 
compliant peripheral devices and shielded cables between system components to reduce the 
possibility of causing interference to radios, televisions, and other electronic devices. 
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