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Quick Start Guide
Charge your
Tractive GPS tracker

Turn on the Tractive � 
GPS tracker 

Attach your Tractive GPS � 
tracker to your pet`s collar

Download the 
Tractive GPS app

Activate your
Tractive GPS tracker

Need more information?
Visit tractive.com/help

Attach the tracker on the magnetic battery 
side to the charger provided. The LED on 
the tracker will turn red while the battery 
is charging.  
 
Once the battery is fully charged, the red 
light will disappear. Pull slightly to remove 
the tracker from the charging cable. Before 
first-time use, please charge the tracker at 
least 2 hours.

The tracker is automatically turned on  
after charging. The power button on the 
side is used to turn the tracker on and  
off and to check its LED status. 
 
ON/OFF: Press button for 3 seconds�. 
LED Status: Press button for 1 second.
LED blinks twice.*

a)	 Remove your pet‘s collar and  
	 continue according to the  
	 collar width. 
 
b1) Collar width: 1.5 cm or less   
	 Remove the rubber clip, put the  
	 collar through the two rectangular 	
	 holes on the sides of the rubber clip 	
	 and fasten the rubber clip on the 	
	 tracker again. 
 
b2)	 Collar width: 1.6 cm or more   
	 Open the rubber clip on one side  
	 of the tracker, place the collar in 	
	 between the rubber clip and the  
	 tracker and close the rubber  
	 clip again. 
 
c)	 Put the collar back on your pet and  
	 you are ready to go!

Download the Tractive GPS app  
from the Apple App Store or the  
Google Play Store. You can also  
visit my.tractive.com to track � 
your pet.

Happy Tracking!

Follow the instructions in the Tractive GPS app 
�or at my.tractive.com to activate your tracker. 
�The 8-character Tracker ID can be found on the 
�back of your tracker.

Network connected - GPS available 
No network - GPS available 
Network connected - no GPS 
No network - no GPS
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EN
ELECTROMAGNETIC COMPATIBILITY
Very strong magnetic fields (e.g. transformers) should always be avoided as this may result in variations in the 
transmission. Failure to follow these instructions may lead to malfunctions or damage to your Tractive GPS device.

RISKS FOR CHILDREN AND PEOPLE IN NEED OF CARE
The use of this device is not intended for people (including children) with limited physical, sensory or mental abilities or 
lack of experience and/or lack of knowledge, unless they are supervised by a person responsible for their safety or have 
been instructed on the use of the device.
Note: Some countries, states or regions have laws related to location based tracking of people, animals and objects. It’s 
the sole responsibility of the owner and user to abide by the law and rules in the area the Tractive GPS device is used. 
Please switch off the Tractive GPS tracker before boarding a plane.

SAFETY ADVICE
Important: Although the Tractive GPS device is small in size, it might be too large or heavy for small or injured pets. If you 
are unsure whether you can use this device with your pet, we highly recommend consulting a pet doctor or veterinarian. 

BATTERY OPERATION
Your Tractive GPS tracker is operated by a rechargeable lithium-ion polymer battery. The battery of the Tractive GPS 
tracker cannot be replaced and must not be removed. Batteries may not be disassembled, thrown into fire or 
short-circuited.
Never expose the Tractive GPS device to excessive heat such as sunshine, fire or the like! This increases the danger of 
battery leakage. Only use the USB cable that came with your Tractive GPS device. The use of other cables might 
overcharge the battery and can lead to fire or explosion. Disregarding these instructions can cause damage and possibly 
even cause the battery to explode.

DISPOSAL
Batteries are hazardous waste. For the correct disposal of batteries, appropriate containers are provided at the premises 
of commercial battery dealers as well as local council waste disposal facilities. If you want to dispose of your Tractive 
GPS device, follow the current local provisions at the time. Information may be obtained from the local council waste 
disposal facility. 

FCC COMPLIANCE STATEMENT 
The device complies with part 15 of the FCC Rules. The full statement of conformity can be viewed on our website: 
www.tractive.com/doc



FCC Caution: Any changes or modifications not expressly approved by the party 

responsible for compliance could void the user's authority to operate this equipment. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 

two conditions: 

 (1) This device may not cause harmful interference, and  

(2) this device must accept any interference received, including interference that may 

cause undesired operation. 

This Product meets the government's requirements for exposure to radio waves. The 

guidelines are based on standards that were developed by independent scientific 

organizations through periodic and thorough evaluation of scientific studies.The standards 

include a substantial safety margin designed to assure the safety of all persons regardless 

of age or health. 

FCC RF Exposure Information and Statement the SAR limit of USA (FCC) is1.6 W/kg 

averaged over one gram of this Device TRNJA4 (FCC ID: 2AVE6NJ44A) has been tested 

against this SAR limit. SAR information on this can be viewed on-line at 

http://www.fcc.gov/oet/ea/fccid/. Please use the device FCC ID number for search. This 

device was tested for typical operations 0mm from the body. To maintain compliance with 

FCC RF exposure requirements, 0mm separation distance should. maintained to the 

user's bodies 

 

NOTE:  

This equipment has been tested and found to comply with the limits for a Class B digital 

 device, pursuant to Part 15 of the FCC Rules.  

These limits are designed to provide reasonable protection against harmful interference 

 in a residential installation. This equipment generates, uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, 

 may cause harmful interference to radio communications.  

However, there is no guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or television reception, 

which can be determined by turning the equipment off and on, the user is encouraged to  

try to correct the interference by one or more of the followingmeasures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the 

 receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help. 

FCC ID: 2AVE6NJ44A 

 

   



 

Canadian regulatory statement  

This device complies with Innovation, Science, and Economic Development Canada 

license‐exempt RSS standard(s). Operation is subject to the following two conditions:   

(1) this device may not cause interference, and  

(2) this device must accept any interference, including interference that may cause 
undesired operation of the device.  
 
Le présent appareil est conforme aux CNR dʼInnovaƟon, Sciences et 

Développement économique Canada applicables aux appareils radio exempts de licence. 

LʼexploitaƟon  est  autorisée  aux  deux  condiƟons  suivantes  :  (1)  lʼappareil  ne  doit  pas 

produire  de  brouillage,  et  (2)  lʼuƟlisateur  de  lʼappareil  doit  accepter  tout  brouillage 

radioélectrique  subi,  même  si  le  brouillage  est  suscepƟble  dʼen  compromeƩre  le 

fonctionnement. CAN ICES‐3 (B)/NMB‐3(B) 

 

SAR Statement:  

This Tractive GPS DOG LTE meets the government's requirements for exposure to radio 

waves.  The  guidelines  are  based  on  standards  that were  developed  by  independent 

scientific  organizations  through  periodic  and  thorough  evaluation  of  scientific  studies. 

The  standards  include  a  substantial  safety margin designed  to  assure  the  safety of  all 

persons regardless of age or health. IC RF Exposure Information and Statement the SAR 

limit of Canada (IC) is 1.6 W/kg averaged over one gram of tissue. Device types: TRNJA4 

(IC: 25970‐NJ44A) has also been tested against this SAR  limit. This device was tested for 

typical body‐worn operations with the back of the handset kept 0mm from the body. To 

maintain compliance with IC RF exposure requirements, use accessories that maintain a 

0mm   separation distance between  the user's body and  the back of  the handset. The 

use of belt clips, holsters and similar accessories should not contain metallic components 

in  its assembly. The use of accessories that do not satisfy  these requirements may not 

comply with IC RF exposure requirements, and should be avoided. 

Body‐worn  Operation  This  device  was  tested  for  typical  body‐worn  operations.  To 

comply with RF exposure requirements, a minimum separation distance of 0mm  must 

be  maintained  between  the  user’s  body  and  the  handset,  including  the  antenna. 

Third‐party belt‐clips, holsters,  and  similar  accessories used by  this device  should not 

contain  any  metallic  components.  Body‐worn  accessories  that  do  not  meet  these 

requirements may not comply with RF exposure  requirements and  should be avoided. 

Use only the supplied or an approved antenna. 


