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Video Calling Camera User Guide

This manual is for reference only, and the specific functions are subject to actual conditions
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Screw KitX 1 WallMountX1 User GuideX 1

Afteropening the package, pleaseconfirm whether the main bodyofthe camerais
in good condition and whetherthe accessories are complete.
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Product Introduction
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1*- 4G version supports the installation of a SIM card
2* Theindicator lightflashing - The device is not connected to the network

Theindicator lightis alwayson - connected to the Internet the indicator light is alw ays on;
3*- Some models are equipped with a power switch
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Power Connection

Connect the power cable to the power porton the back of the product When the indicator

light on the front of the product flashes orthe device plays a voice prompt, it indicates that

thecamerais powered on

* Forsome models, after connectingthe power cable, you need to flip the power switch to turn the
cameraon

Quick Configuration

STEP1 Download APP

Wi-Fi Distribution Network step 1 wiFiversiononiy

* Power upthe camera, you willheara voice prompt or see the indicator light

Scan the QR code below or search for "Closeli" in major app markets, d
andinstall

STEP2 Register and logIn
Register foran accountin the app,and login
If you have already registered, please login
directly.

STEP3 AddDevice
Opentheapp, tap the "Add Device" button, and follow the on screen instructions
orreferto the "Add Device" flow toadd the device

*Due to APP upgrades and updates, the actual op ion may be
from the abovedescription, ple ase follow the instructions in the APP to operate.

* Enterthe homepage of the app, click "+", and select "Add Device" Scan the QR
code on thedevice and then select "Wi-Fi Distribution Network".
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Wi-Fi Distribution Network step2 wiFiversion oniy

« Onthe"Please poweron the camera" interface, check "The above operations have been
completed", and click "Next" On the "Wait forthe beep from the camera" interface, check
"The aboveoperations have been completed", and click "Next"

* Makesurethereare no obstructions between the router, the camera, and the mobile
phone,and thatthe distance between them is within 2 meters. Then click *Next".
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Wi'Fi Distribution Network Step 3 (Wi FiVersion Only)

Hotspot Distribution Network wi-iversion ony

4G Distribution Network (sc versios asig

Installation Instructions (ror indoor use onty)

FAQ

List of Restricted Substances or Elements Identification

After-sales Service Card

« AMer selectingthe Wi Fiand ensenng the Wi Fi password, click "Next" « Power up the camera, you will hear a voice prompt orsee the indicator light flashing. « Power up the camera, you will hear a voice prompt or see the indicator light flashing. Wait for « Cementwall Use the wall mounting bracket to dnll holes in the wall, insert thewall plugs, Q: How to store video? rond | wercury | cadrmt Product ModelName
 Hold the mobile phonescreen directly in front of the camera lens, keeping a distance of 15 20 cm  Enterthe homepage of the app, click "+", and select "Add Device". Scan the QR code on the about 1 to 2 minutes until the devi.ce in‘r,munces "4G"netwnrkloo:|nection successful” and then insert the screws to secure the wall mounting bracket. A: Cameras support two storage methods: local storage and cloud storage (requires PartName (P:’ e ‘(:";)""' :n::m;.m ul(p:;:.y)n nlpi:::vnl::)h-n CodeNo..
between them Tiyto keep the mobile phone steady during the process Once you hear the voice deviceand then select "Hotspot Distribution Network" Follow the wizard to find the Wi Fi * Enterthe hame"page oftheapp, click "+, and" select "Add DEVIEE Scan the QR code on the Wooden wall Align the hole in the wall mounting bracket, and then insert the screws directly a subscription) User Name
prompt or see theindicator light change, click on "You hear a tone or indicator light flashes" and network with the prefix "Cloud xo0c". Once the device is connected to the hotspot, click "Next". device. On the Ple.ase power on the camera” interface, check "The above operations have been to secure it Local § S he vid ded by th Micro S d
wait for the addition to be completed « Select the Wi Fi network to be paired, enter the password, and click "OK". Wait for theapp to completed", and click “Next". On the "Wait for the beep from the camera” interfase, check “The « Alignthe camerabasewith thewall mounting bracket buck le, and rotate to secure the camera ocal Storage. tore'i Sl A camera ona,"icro e . et lox o] o] [¢] (0] o] Contact
display "Addition Success" to som le,te device pairing ’ above operations have been completed", and click "Next". ’ Cloud Storage: The video recorded by the camera is stored in the cloud Depending parts Add .
son0e —-- play P pa * Wait for the app to display “Addition Suseess" %o complete device pairing on the video starage duration, three typesof recent 3 days, 7 days, and 30 days can vastcrans | O o o o 0 0 LR
< Add eice = Oeice il i E e =, &3 o X — o Py e ooe o L cementwall S eodenwall/ /) /), be stored cyclically, and online viewing and downloading of historical videos are PhoneNumber.
s st " < . = -_q-!: 1LT x < Addomice « Aadomice « naoerce ‘ naoeice | supported [r— o o o ° o Fax
# I P erse pewer onthe camers — E @ Postal Code
o] 0 - = ° o] ° e T Q: Why can't the camera connect to the Wi-Fi network? Lons o) o) o) o) o) o) Inspection Record:-
- o Lr ]' A: - Please ensure that the Wi-Fi signal of the wireless router connected %o the camera
[ _ - is withil N
" ':. = ) 0« R - i - - Lt is within coverage Power Supply X o] (o] (o] (o] (o] Date Fault Phenomenon Repairer
5 4 « Confirm thatthe purchased camera support 2.4G & 5G dual band Wi Fi. If not,
. - i R — R — use 2.4G Wi Fi with 802.11 b/g/n protocol toconnect. Appendix X o o Ie) o o
B | - - - e, o . . )
- '| Q: The camera is abnormally offline, how to check it?
_—— A: « Check whether the power supply and network are normal, Illgstrate: .
-— . 1. of restrl Inall the
. * Re-plug the power supplyto restart the device; 1l mit requlrement stipulated nthe SJ/T 11363-2006 standard;
= —="> T ﬂ. « Reconfigure the camera 2. X indi the restricted substance i ial of the part Note.
exceeds the limit i in th dard .
m m ' n the ST 113632006 standai This product has multiple models, and the actual product mayvary.
This product is a networked device, and it is recommended %o upgrade to the latest
version far a better user experience.
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Le présent appareil est conforme aux CNR d’ innovation,
sciences et développement économique Canada applicables
aux appareils radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes:

(1) l'appareil ne doit pas produire de brouillage, et

(2) I'utilisateur de I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est susceptible d'
en compromettre le fonctionnement.

FCC Warning

15.19 Labeling requirements.

This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause from that to which the receiver is connected.

undesired operation. -Consult the dealer or an experienced radio/TV technician for
15.21 Information to user. help.

Any Changes or modifications not expressly approved by the party FCC RF Radiation Exposure Statement:

responsible for compliance could void the user's authority to 1.This Transmitter must not be co-located or operating in
operate the equipment. conjunction with any other antenna or transmitter.

15.105 Information to the user. 2.This equipment complies with RF radiation exposure limits set
Note: This equipment has been tested and found to comply with forth for an uncontrolled environment.

the limits for a Class B digital device, pursuant to part 15 of the FCC Thjs equipment should be installed and operated with minimum
Rules. These limits are designed to provide reasonable protection distance 20cm between the radiator and your body.

against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a

encouraged to try to correct the interference by one or more of
the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different

The information listed above provides the user with
information needed to make him or her aware of a RF
exposure, and what to do to assure that this radio operates
within the FCC exposure limits of this radio.

The device complies with RF specifications when the device
used at 20cm from the body.Third-party belt-clips, holsters,
and similar accessories used by this device should not
contain any metallic components. Body-worn accessories that
do not meet these requirements may not comply with RF
exposure requirements and should be avoided.Use only the
supplied or an approved antenna.
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This device complies with Innovation, Science and
Economic Development Canada’ s licence-exempt RSSs.

Operation is subject to the following two conditions:

(1) This device may not cause interference;

(2) This device must accept any interference, including
interference that may cause undesired operation of the
device.

particular installation. If this equipment does cause harmful Material(# &) ]_28g§|§_|ﬂﬁé&
interference to radio or television reception, which can be

determined by turning the equipment off and on, the user is
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