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Setup and basiIcs

New I inis release

Introducing Biackizerry 10 OS version 100.2.1
This software update intreduces srent new featui2s 1o help voir e more productive, and more in control. Discover more

ways to prioritize you: communications, 1eau web conenii offling, custic mize menus, download Android apps, and monitor
the battery power level so you rzit Se more nrocuctive for longer.

The BlackBerry Hub icon BiackBerry Hitb

The BlackBerry Hub now featurcs customizable notificztiens, the ability 7 tilter the message list using a pinch gesture, and
the ability to compose messages in plain text or rich iext.

The keyboard icon Blacrseiry Keybesa

If you often need to type in more than o:ie languase, iz keyucard allows voo 1o switen languages quickly by pressing the
Alt key and the Enter key at the same (ime Yoy car tiriion o turn oirtiis foatuie on the Language and Input settings
screen.

e (Change your language while typing

The Calendar icon Calendar

You can view a specific date in the calendar by tepping the fo5 ot tiie cereen and selecting 2 u~te. You can use existing
calendar information to create follow-up meetings, 2nc with the Cisco WabEx Meetinoe arnp installed, you can schedule
WebEx meetings.

The Contacts icon Contacts

When you save a contact, you can select the account that you want 1o cave it to, 2no you can movs ccitacts between
accounts. You can create groups within your contacts so thzt vou can easily ccnd mes=2ges (o Gveryone i tae group, set
up meetings, and share files. For each of your contacts, you can sct 'niauie notifications for phone zails and different types
of messages, including BBM, email, text, and other social feecs
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The Phone icon Paoae
You can answer a call on veur device bv touching ana hola'ng the circle at the bottom of the screen and sliding your finger

to the left. Slide vour finger to te ight to deciime a cali. You can assign speed dial keys to your contacts and call them
directly from the home= screen, and you can make calls oy tyiing the contact's name.

The Browser iccii RlackBeiry Browser

Save a webpage tc youi fcvice 50 that you can read it at a I2ter time whether you are connected to a network or not. You
can also go to your iavorite Android app website and drvwnload oo (0 your device. If you use BlackBerry Balance, apps
are downloaded to your pereonai szace and can't access the Gdta in your work space. Download apps that you trust. Your

device doesn’t check tiic integrity of e APK files thi2t you downlo~z.

The Settings iccn Sattings

You can set up your device to use a riciiie password instead o1 2 traditional password. You can specify which options
appear in the Quick Settings menu that appears wher vzu swipe dow; frum the top of the home screen. You can also
specify the order of these options, and switch Letween your personal cgace and vork space from the Quick Settings menu.

From the Device Monitor screen, you Zar. view how much sicrage space 2;1d vattery power each of your apps is using. You
can see information about CPU, mzmoiy, and niosiie nietwork or Wi- T rietws K Lsage.
Related information

The BlackBerry Hub at a glance,

BlackBerry Keyboard and typing, 128

Notifications and ring tones,38

Calendar,165

Contacts, 174

Phone basics,30

Browser,195

BlackBerry World, 185

Customize your device settings, 97

Battery and power,101

Your device at a glarice

BlackBerry device showing the notification LED and front camera on iz iront oi the device. The locw screen and power
on/off button, and the headset jack are featured at the top of tivzc uevice. The USE rortis fearuied at the bottom of the
device. The volume up, volume down, mute and Voice Cortiol buttor s Are shevve On the right of the device.
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Headset jack

Lock screen (Press)- Powe. on/off (Press and hold); Peset (Press and hold for 10 seconds)
Notificatior LrD

Front cumera

Volume vre

Mute (Press); Voirc control (Piess and hold}

Volume dcwn

Unified Conrzorar (supprits USB anz =Sl

What's ditierent about BlackBerry 107

If you're new to a BlackBerry 10 dsvics, you mishi £e eager to leari riore about what makes it different from other
BlackBerry devices. Find irfurmiation aboui thie home screer, menus, seftings, messages, notifications, and apps. Learn
where to find your phone number 22 =IN and find out ko 10 cut, crzy, and paste text.

O N Ok W=

How do | get back 1o the horiie screen?

e |nmany apps, you cantap Image Back *u rcwurn to the previoi's screcn.
e Tominimize an app and return to tiie liome screen, swioe up from the Letiom of the screen.

BlackBerry device showing a directional arrow moving urw2;us fion, rhe bottor of the screen to minimize an app and
retuinto the numie screen.

~
(4

How do | get to the meit:

There isno Menu Menu key on BlackBerry 10 devices. Yeu ez fina 2gaitional fezu s es and cntions by exploring the
menus.

Do any of the following:

e To see additional actions that you can performin an arz. tap The moe acticii<i_on or The nore tabsicon .

BlackBerry device showing a tap on the More 1zon ir. the lowcrright corner oi thie screen. Showe the gesture to see

24aditionar acticiis.

e To see the additional actions for a specific item, such 2s 2 song or a =i Tuie, touch 22 1iold the itcin

Note: To see the names of the menu items that appear or &2 /ight side 27 rre screern. rcucih 2nd hold th2 icon.
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How do i change my settings and options?

Do any of tiic ruilowing:

e Tofind the cettings and ket jor an apg, swipe dowr irom the top of the screen.

BlackBerry ccvice shovwirg a direciicnial 2ii 0w starting (rorn above the top of the screen and moving downward. Shows
the gestire t5 see the settings.
e Tofind the settings for inz device, swipe down fron the top o7 <ci2en. Tap The Settings icon. Settings.

Note: In an app, 11se twu iingcrs and swinc aown from rhe top of the screen. Tap The Settings icon. Settings.

BlackBerry device showirz ruo directional arrovs siartine 11 above the top of the screen and moving downward.
Shows the gesture 1o ~2< tile settings for the device from an app.

Where is my email cr other messages?

All of your email, text messages, sccial hehwsiking noifications, missza <alls, ana voice mail messages can be found in the
BlackBerry Hub. The BlackBerry huu isn't like ether apps on voiir sl2ck=eriy device It's at the core of the BlackBerry 10
experience, and it's always running so that you stay cennecies 0z imatier what vou're doing on your device.

To get to the BlackBerry Hub, on the liome scieen, sitde you finesi nigit

You can also peek at the BlackBerry Hut ~ropeniit fie. 2riywh<ie on your device Firnithe bottom of the screen, slide
your finger up and to the right.

BlackBerry device showing a directional arrow stairiig froon below the sereeri ana moving in an arc toward the right side of
the screen. Shows in¢ gesture toview, ine BlackBerry Hub.

Where are the phone keys anc iny nztification profiles?

To answer a call, touch and hold the circle at the bottom of the screcii and slidc vour finger t2 inc ieft. Release your finger
from the screen once the circle covers The answer a call iczii.

Incoming call slider showing a directional arrow moving from the center of tie sidder o the answer call icon on the left side
of the slider. Shows tt.c 2riswe, call gasturz.
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To decline a call, touch and hold tne circle 2t rhe houtoim of the screen and slide your finger to the right. Release your finger
from the screen once tie circlz covers The declinre acal'icon.

Incoming, call siider siiowing 2 drrccetional arrov inoving from the center of the slider to the decline a call icon on the right
cige Ui the slider. Stiows the decline a call gesture.

BlackBerry 10 OS intuaes the ioliowing buiir i netific2ticn moc.es: Normal, Phone Calls Only, Vibrate Only, Silent, and All
Alerts Off.

e You can quickiy tirn enosileni miode by swiping down fren the top of the home screen and tapping Silent Mode .

e You can set custom riiig wones for contacts in thz " ziitacts uis.

e Toset notificatiors for gaiucuiar types o1 messages. 2 the home screen, swipe down from the top of the screen and
tap Image Settings > Notificatiurs.

Where are my apps?

Some of the apps that you used on yor'r uid BlackBerry device niight not e available on your BlackBerry 10 device. In the
BlackBerry World storefront, y-u can check if your ic apps are avaiiatie for download on the My World screen or find new

apps.

How do | edit or movea text?
There's no need for a trackpad or trackball oii a R'ackRciry 10 uevice! Siisctorci and hold your finger on text to show a

menu with options to select, cut, copy, and pastz icat. You can nve the cuisor or ‘nsert text into a specific location using
fine cursor control.

Select text
Touch and hold a character or word.
e Tocancel your selection, tap anywhere on the screcn.

e Tochange your text selection, drag the handles.

Text field showing highlighted text vith text editing haraics 1o changing 1cat selection,

Move text

1. Touch and hold your finger on a word or in a text field.

10
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2. Release your finger from the screen. A mernu witn text editing options appears.
3. Tap an option.

Tip: If you aren't sure what a menu icgi nieans, toon and hold the icon to see what it does. Slide your finger off the icon to
avoid sele sting It

Text editing menw showing cut, ( ooy, select 2!l format selection, paste, and select icons.

Insert the cursor

1. Tap aword or tex: field 5 snow the zursor.
2. Do any of the following:

e To move the cursor to ancinz: spot, drag the circiz.
e To move the cursor one character at a time. iz ine top, bottom, left or right of the circle.
3. Insert text where you pla~c tne cursz,

Tip: Make sure that you place ;our finger on the o1'ter part of the cirei2 so that vou can still see the cursor.

Shiows the curseorinserted betwee; chiaractcrs

Where are my tasks, inezmios, aid voice notes?

e [fyou used BlackBerry Blend or BlackBerrv Link 1o tranarzi the files from vaior uid Biack'Berry device to your new
device, your tasks, memos, and voice n s shood oe in the niew Rlackserry »ecmembe. app.

e |fyou previously used tasks in BBM Grouzs, you still have zocess t2 inose tasks it BsM.

Where do | find my files?

You can find your files in the File Manager app. If you a2dec a work account £ v RiackBer v Gevice and your
administrator turned on BlackBerry Balance techno.ogy, your device a-ta, azps, anc ncwwork access are divided into a
work space and a personal space. The separate spaces hzip vort o aveiu Zeciaerially copyving werk dzea into a personal
app, or displaying confidential work data during a BBM v:deo chat. ' ~w%iich betwezn your work sp22e and personal
space, drag your finger down on the middle of the home screcen ziid tap Personar or Work.

11
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Where can | find my de /2 info and passwords?

Where ca:: ! fiiiu my PIN?
In BBM, tas vour profile icture. Cn yorrr orgiille asc, your PIN appears under your barcode. In an email or text
messages, you car aisy type («pynin o gisriavyour PIN,

How do | find riv 2wn phorc number?
On the home sriesi, tan inc Phonc icon. In the ¢zus or Centact view, in the center of the screen, swipe down, and
your phone ~umkcr cppezi< at the top of the screen. I, an ernail or text message, you can also type mynumber to
display your ;>iione rurmioer.

Where is Password Keeger?

The Password Keeper app is avziiable for 2owiiioad in the RlaciBerry World storefront. If you used BlackBerry Link
or a media card to tranare: your datz ircin a BlackBerry acvice running BlackBerry Device Software 5.0 or later, you
can restore your Password Kzerer passwords fror voudr old device after you download and open the Password

Keeper app.
Where can | find details ak out n:y device <ur.vare version and har?. arer

On the home screen, swipe Jcwn from the top of the cCieen. Tar (mage Settings > About. To change the type of
information displayed, tap an option in the 2 c5-down list.

In a message, note, or task, you can r,pe myver follower Ly 5 space, to sze your device model and the BlackBerry
10 OS version it is running. This feature michit not e supported by veur input language.

How do | search?

If you are looking for something on your BlzovSerry dzvi-< orine 'niteriet, tap the Inteliicunt Assistant icon on the home
screen.

What is BlackBerry Link?

BlackBerry Link is the latest version of BlackBerr, vec<ktop Softw arc anz car be used with vou: RiackBerry 10 device. You
can use BlackBerry Desktop Software with devices that arciunriig GiackBery 7.1 and cariier.

BlackBerry Link is software that you can install on you: ccinputer to link d=ta, ineurariles, ana ezplications on your
BlackBerry device to your desktop computer.

To download BlackBerry Link, on your computer, visit w.ow.piackbzi r com/BlackBeri viink and se'cotine Windows or Mac
option.

12
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Notification icoerns

The notification icors ~now you th=t you have new or unorcii2d items for your accounts in the BlackBerry Hub. When you
have a new itein, itne New iieri Incicator anccars i e notification icon. You can peek at your notification icons by
sliding your finger 11 mom the botiom of the <zicen fiom 2nywhere on the device.

Icon

The email message :con

DTSCrE LN

cmail message

The text message icon

TR messanc

The BBM message icon

B0 message

The Facebook message
icon

Faceruok message

The Twitter message icon

Iwitter niessage

The LinkedIn message icon

LinkedIn message

The phone call icon

Phone c2ii

The voice mail message
icon

Voice mail iiecsass

The notification message
icon

Menu icons

Tip: If you aren't sure what a menu icon means, touch and nold the iczii to sec what it does. Slide your finger off the icon to

avoid selecting it.

Here's a description of the most common menu icons:

Icon

Description

The More actions icon

Open a menu of actions

The more tabs icon

Open a list of ways to navicare or filter infzi mation

The Compose icon

Compose a message

The Attachments icon

View attachments

13
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Icon Descripticn

The Share icor ) Eare an iteri such as< & nicture, with someone
The Reply icon © Rerlytoanemar

The Reply Allicon : Repiytozm recipic,itg o??". eriail

The Forward |(;m . F’j‘mne—ma'!— -

The Voice Note gon _Re:nrd a?ai:not-e /

The New Entryicz |_ = Ea-new entryin the—Reme;nber anp

The Add entry icon 7 Ad< . new entrviiithe C—al(:r*:.-zgp

Setting up veui device

To set up your BlackBerry device, you nzed a nano SIM card. Degending on vour service provider and where you
purchased your device, the SIM a2 inight be inserted =i ezuy.

If you don't have a SIM card or don't have the riznt type of SIM card, centact your service provider.
You can insert a media card (microSD Zaru) if you need mere sturage for pictures, videos, music, and documents.

To set up your device and make it vour own, cpern inc setup app. Yoo 2an 2ud your email, instant messaging, and social
networking accounts, and customize your dzvize settings.

Insert the SIM card

Depending on your service provider and wheie vou pLichased your DiackDeriy devics the SIM card might already be
inserted.

1. With the back of your device facing you, use the inZentation on the top 21 rhe dsvice to pu'l the top part of the cover
toward you.

BlackBerry device showing uiie notel 1o access "he siot ferir_ nano SIM ¢ rd.

2. With the metal contacts facing away from you, insert *he narg ~livi c2id inte thz ight slot 25 shovin.

BlackBerry device showing where o insert the 12110 SIM cara

14
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Insert 2 niediz card

1. With uic vack of yoiir =lackBerrv 2eviie facing vorr, use the indentation on the top of the device to pull the top part
of the cover tfzwzia you.

BlackBerry dzvice showing the notch to access the slot for the media card.

2. With the mei=! coni~cis faing away from you, insert th2 media card into the left slot.

DiackBerry Acvice showing where to insert the media card.

Set up your device using iic Setup app

To set up your device and muxke it yor'r o1, you can use the Scin'g app te:

e Add your email, BBM, instant messaging, and sozial networkirz 2Lcounte

e Set up your payment options for purch2ses you make from the Giacnoerny World storefront
e Learn how to transfer content fror yzur old smartpherie

e Customize your device settings

The Setup app needs a network connectici 50 make siire vour evic ¢ 15 conneZied 1o a mobile network or is within range
of a Wi-Fi network.

The Setup app prompts you to enter an existing =!ackBeriv i) or Cieatc 2 1iew one. If you are not sure if you already have a
BlackBerry ID, on your computer, visit wy 2. plackbsi r.conyblaikbe ryid.
You can open the Setup app by tapping the Setwup iccii Tiie Setunicon ciithe henie ccreer .

N

Inserting the micrg Stvi card znd media
card

Learn how to insert the micro SIM card and the optior al media cara (mici oS cara).

Insert the micro SIM card

CAUTION: Your BlackBerry device is designed for use with a micro S!tvi card To 2vuid ro=siole dami-ge 1o your device, do
not insert a SIM card adapter into your device.

15
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Insert 2 niediz card

Tip: You ceninccitor remove 2 inedia cara wiitle your 3lackBerry device is turned on. You don't need to turn off or restart
your device.

A media card (microSP «-zia) is cofivnar. ira maia card iz inciuded, it might already be inserted.

Using gestures

Take a moment to check out how o ravigate veur SiackBerry device using these touch screen gestures.

Move around the home scieen

To become familiar with the home corcen, try using the followiing gestures

1. Togetbacktothe home screen at any tiriie, swipe up from the Ectiom of the: screen.

3

BlackBerry device showing a directiciial 2irow starting fror nciow (e bottom of the screen and moving upward.
Shows the gesture to zet bACK 7 (G Nhome S reen.

2. Toseeyour messages in the BlaclBcriy Hub, stde your fingz, rom 127t right.

BlackBerry device showing a directioral 2irow iicving to the right Snows the gasture to move between your apps
and the BlackRciry Huk.

3. Toseethe apps that are open (if any), slide vcuriinger ircin right to left. Tu sce i yeur apps, continue sliding your
finger from right to left.

BlackBerry device showing a directional arrzw nioving to the left Sihows the gestuie o niove between the
BlackBerr s Hub and yorir anss

Peek at the BlackBerry Huo

You can peek at or open the BlackBerry Hub from anywhere on your SizckBeriy 2cvice.

From the bottom of the screen, slide your finger up and to the isht.

16
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BlackBerry device siiowing = directional arrcw siariing 1iom below the screen and moving in an arc toward the right side of
the ezie2i1. Shows e gesture to view the BlackBerry Hub.

Tip: Keep your finzer un the scrcer while you neelcat the 2iackBerry Hub. To go back to what you were doing, slide your
finger back down.

Show th=z irznus

You can find features, uptions, anz i12lp by exrlorng the menus.

Do any of the following:

e Tosee more actions {~atyou car periormin an app, t2p Tne merc actions icon or
icon_10_3_more_actiors_no_bkgrd_test or The ciet2lsicon.

BlackBerry device shcwing a tap cii the More icon in the Iower right corner of the screen. Shows the gesture to see
nuere actions.

e Tosee more actions for a specific item, s.Lch as a song or pictarz, iouch and nold the item.

Tip: To see the names of the icciis that anccar or the night side of the sereer, tuuch and hold the icon. Slide your finger
off the icon to avoid selecting it

¢ Tofind the settings and help for an arp, swipe down fior the oo ot the sereen.

BlackBerry device showing a directiu idl arrov, <tarting irom cirgve the top of the scrzen and moving downward. Shows
2C gesture 752 ine settings and help.

¢ Tofind the settings for the device, swipe Zown ©ioni the top of screz,

Note: In an app, use two fingers and swipe down from the top of ti2 screen.

BlackBerry device showing two directional arrows Stairing e 2oove the top of the screen and moving downward.
Shows the gesture w see the settings for the Gevies 2.0 an app

Scroll and move betweer; iter:=

Slide your finger to scroll through a list, pan a webpage, or move bsiwzen pictures.

Do any of the following:

e Toscroll, slide your finger up and down.

17
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Blac!Berry rievice showing a dir 2ctior.al arrow moving upward. Shows the gesture to scroll.

e Tomove be’ween the SiackBerr, =uo and you. 2; ps, siide your finger left and right.

BlackBerry device <iiowing a 2irec’ional arrov, moving « the left. Shows the gesture to move between the BlackBerry
~ub and your apps.

icer

Useas

If a slider appears on your screzii. vou can usz ing slider te prcgress through a file, such as a song or video, or scroll
through multiple pages, sucn as the ra2zs of an eRoov

On the slider, drag the sliger iandle.

BlackBerry device shcwirg a directiciizi arrow moving to the rignt. Show's the gesture to progress through a file.

Select items

Do any of the following:

e Toselectanitem, simply tap it. If thie item 2ai nz ongied it it oper.
e To highlight an item without opening It, touch 2iid ho'd the e,

e To highlight multiple items, such as p.cwures or 50n.2< tiat you want to share, tcucti ant hold one item. Tap The select
more icon and tap additional items. To clzar ziiiten tap it agair.

BlackBerry device showing a tzp 2iran item. Shows the acsture to seleci an item.

/oom in to or zoom out from the soreen

If you want a to see an image in more detail, or if you're havirg trouuie readirz words that 2r¢ t5o small, vou can magnify
the screen by zooming in. To see more of the screen, zoo™ uut.

Do any of the following:

e Tozoomin, slide your fingers apart.
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BlackBerry device showirig two direcuciial arrovs moving apart from each other. Shows the gesture to zoom in.

e Tozoom out, shide your finscrs together.

B'ackRery device <hioviing two directional arrows moving towards each other. Shows the gesture to zoom out.

Advanced inieraciion

(f)

Move items from one niaee to znother

1. Onthe home screen, touch #nu hold the app yor: want to ineve.
2. Whenthe app starts 11 pulsate, slide your finger tu where you want the app to be.

BlackBerry device show.ig a directional arrcw nioving diagena'ly across the screen. Shows the gesture to move an
app on the homz screcn.

Minimize apps and snow yoilr ACUVE i-rames

When you minimize an app it appears as an Active fiame o inc i'cine scrcen. Thiv is areat for multitasking as you don't
need to do things like save and close documents befurm vou use tie Lirowser, or restairyour browser session after you
check your email.

Swipe up from the bottom of the screen.

BlackBerry device showing a directional arrow startiiic irom below tiie Lottom ot the screer. and moving upward. Shows the
gasture toinninize an app.

Tip: When you're done using your app, you can close it by fapping The close icon in iz iower-t'ght corner of the app.

Personalizing your device

Learn how to personalize your device and make it uniquely yours. For examplz, you car ¢nange setiings, download apps,
change your ring tone, and set a picture for your wallpaper.

Related information
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Customize your device settings,97

Customize your Quick Cettings,97

Download and Lury apps, g2ines, music, 2ncrvideos, 16/
Downloadiig and instating Andreid 2pps on youi 2iackBer 'y device, 189
Move an app icon around e iiome screen, 163

Change your notific 2tions or rirz 12nes, =8

Change your font size 14~

Set a picture as veur wallpazer, 147

Setanalarm,181

Bookmark a favori:c wcirsage 120

Add a signature to an email account,69

Find custeimer support

To get support for your BlackBeriv device, se< inc jollowing resources:

e blackberry.com/support: Find se!i-nelp resources, s:Cit Gs manuals, krowledge base articles, and videos. Find answers
or post questions on community forums. Sharc s on social r=r,orks 2na 2l'ackBerry blogs.

e blackberry.com/contact: Find informatior about who to call »virh questioris 2oout warranties, repairs, billing, or
technical support.

Device Switch

Using your BlackBerry device, you can switch fror ¢:e Gevicc m anocher and tran=c, you: contacts, calendar entries,
pictures, videos, notes, memos, and more.

Before you switch deviczs

For information about how to switch to a BlackBerry device from an ivar BlatkBerry devize or a third-party device, visit
www.blackberry.com/deviceswitch.

Learn what transfer options are avzailahic e vou

The types of data transferred depends on the transfer method ;ou 1'se and the tvrc of smartrhione you're transferring data
from. Data transferred might include some settings, phonz nisiory, pictiiiec, imusic, browser bookmziws, and so on. For a
list of the type of data that is transferred, visit www.blackberry.conzeviceswiteh.

e Switching from BlackBerry Device Software 5.0 or later? On a cominuier v'ou Can usc 2iackBeriv Link to switch devices.
e Switching from BlackBerry 7.0 or BlackBerry 7.17 You cai: use 2 incdia card o your dzvice to switch devices.
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e Switching from a BlackBerry zevice that 1125 RlackBerry Protect installed? You can use BlackBerry Protect to transfer
supported data, si'ch as contacts, froni your cirrent device's backup file to your new device.

e Switching frein an iPhonz or Android devic2? Yo 1 2ar download the device switch app from BlackBerry World.

Tip: If you're switching irom a R'aceGerry device, 1o se e what version of software you're currently running, on the home
screen of your uid device, iz une of the Totowing:

e C(Click Optizic > About.
e C(Click Options > Eevice > Ak o Device Versione,

Make note oi veur usernames and nosswords

Before you switch BlaciaBzrry devize,, make siv& that you have thie following:

—-

e [fyou have saved usernames anc n2sswords in F2ssword Keep<: . consider temporarily writing this information down so
that you have it when yoi''re rcady to aa 22counts to your e device.

e [fyou have a device ruining BlackZerry Device Softwarz 5.0 o1 iaier, you might have created a BlackBerry ID that you
used to log in to your device and the BlackBern/w~:id <tzierront. If you log in to your BlackBerry 10 device with your
BlackBerry ID, you migit be ¢ ble to reinstzii 22us that you downloaded zreviously from BlackBerry App World and
access BlackBerry prodicis that vsc vour BlackBerry ID, sucit 25 GoM ard BlackBerry Protect.

M

Note: BlackBerry App World is called BlackBerry Woric on BlackBe: v 10 devices.

Related information
How do | reset my lost or forgotten B'aclBerry ID zasswzi 7?28

Update BBM

Although it's not required to switch BlackBerrv 2evices, Vo sncard updaie o the letest available version of BBM and
associate BBM with your BlackBerry ID Eergie you swi* i1 Seviczs.

1. Tosee which version of BBM you're riurning < your old device. Izov fur Rlartise ry Messenger in your list of installed
applications.

2. Todownload BBM 7.0 or later on your old device, visit the ~tackBerry Weiid storetiont or nww.bbm.com.

If you can't update your version of BBM, in BBM. zies> the The Mcnuicen ey > Options > B2y Up. Select a backup
option.

What if | have contacts on my SiM card?

Your BlackBerry 10 device uses a micro SIM card. To g% a micre Si*7 c2id for youir device, contazi vour service provider.

If you saved contacts to your old SIM card, to make sure thaf tiiose confzors aren't lost, veu might necu 2 copy those
contacts to your old device before you back up your device data

Tip: To copy contacts from your SIM card to your old device's built-in riiedia stziasc, in vorr contart et on your old device,

»

press the Menu key > SIM Phone Book. Press the Menu key - Cupv A To Contzots.
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Transfei dafta to a new davice using a computer and
BlackBecirv L ini

If your current 2iackBerry Gevice is running SiackDeriy Device Software 5.0 or later, you can use BlackBerry Link to
transfer supporter 2ta and scirings such o= device settings, phone history, media files, browser bookmarks, and so on to
your new Blackberry 10 zevice. This tcatire 'S uesigned to miove personal data but not work data.

Onyour compiter, Gowrloza and install BlackBerry i from www.blackberry.com/BlackBerryLink.
Open BlackBerry Lin..
Connect your ¢ Irrent RicckBerry dzvice to your computer using 2 USB cable.

1t

Complete the instructions un e screer.

When prompted, cerinect yourr vew BlackBerry 10 2evice using 4 'GB cable.

o ok W

Complete the instructions on the screen.

Note: Email accounts and ur.supportec 2gplications aren't trainsmeiiea 1o yor:r new device. You can set up your email
accounts on your new device in inc BlackBerry Hub. Tu 2ownload apriications that weren't transferred to your new device,
visit the BlackBerry World storefront.

Transfer data from & 2iackBerry 7 device using a
media card

This transfer option is only available if yoi'i= switchirg t-i & BlacPerry 7 device or 'ai<.. To see what version of software
you're running, on your previous device's home screzii, clicw Gptions > Aboit, or ciick Uptions > Device > About Device
Versions.

When you switch to a new BlackBerry device using the Deviie Switcli rzature in th2 Sciup cpp'ication, you can move alarm
settings, BBM contacts, browser bookmarks, text mcssages, nrone historv, and wirciess connestion profiles between
BlackBerry devices. This feature is designed to .i1ovz nzisonal data Lot ot wora data.

On your BlackBerry 7 device, click Setup > Laviez Switrl,.
Click Using a Media Card > Save Data.
Complete the instructions on the screen.

Hw e

When the backup is complete, remove the media car2 irom vour ZiezaBerry 7 dcwvice and inseri ' into your
BlackBerry 10 device.

o

On your BlackBerry 10 device, on the home screen, tap Setup = cvice Switzii .

o

Complete the instructions on the screen.
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Note: Email accounts and unsurporied apriicaucns arzn't transferred to your new device. You can set up your email
accounts on your new (avice i1 thr. BlackBerry Hi:b. To download applications that weren't transferred to your new device,
visit the BlackRcrry World storeiront.

Transfer zata toa new device using BlackBerry Protect

To use this feature, inc BlackRerry Protert azp musi ne installer on your previous BlackBerry device. Your previous device
must be running BlackBziry 7.1 or c2riier.

You can use BlackRcrr Froect wo nove supported data from your previous device to your new BlackBerry 10 device.

On your previous ueyice or tiii 2 the BlackSery Protect weusite, back up your data.

On your new deice, swipe down fiomi the top o7 inc nome scre<i Tap Settings > BlackBerry Protect.
If necessary, set the Bl2zk2erry Protccr switch to On. Coinziete the setup process.

Tap Restore. Selec. your previcus device as the dzvice that vorrvvant to restore data from.

o s~ N

Tap Restore.

Transfer data irom an i""fione or Android device

You must be connected to a Wi-Fi netvoris on both your olZ vzvice and on your BlackBerry device.

You can use the device switch apg to trancfci criracts, pictures. 2oz othei personal data from your iPhone or Android
device to your new BlackBerry device. For :nzie informaticii 2001t in- acvice switcr app, visit www.blackberry.com/
deviceswitchapp.

1.  Onyour BlackBerry 10 device, visit ww, ciackberv.. cin/deviceswitchapp ana uovinload the device switch app.
2. Openthe device switch app.
3. Complete the instructions on the scre=:.

Tutorial: Switching to 2 BlzckBeriv 15 device using a
media card

This tutorial provides you with the opportunity to see and 1Yen practicz ~wiiching rrom ~ SiackBberry 7 device to a
BlackBerry 10 device using a media card.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/switchingdevices/help/en
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After vou switcn devices

For information 2Lout returning your previcis uevice to BlackBerry for recycling and safe disposal, visit
www.blackberry.com/iezycling. The recveling and trzue-1's vogram is only available in certain areas.

Restoring 28M

The first time that you onzo SBM, veu are promptea ror your 3lack3erry ID. If you have used BBM before, consider the
following:

e Ifyou are switchirg BlarkBc v Gevices. yort can use the Pevice Switch feature in BlackBerry Link on your computer or
on a device running CiackBerry 7 o 'aeer to transier your device ara, including your contacts and groups from BBM
6.2 or earlier, to a new device

e [fyou previously assc~iated BBM witii your BlackBerr, 112 (for evzinin'e, on your current device), you can sign in with the
same BlackBerry ID to resturc your BBM data ovzi e wireisss network.

Your BBM data, such as yoLr coracts, are ar'tumatically backed 11z over the wireless network based on your BlackBerry
ID. It's still a good idea to regularly <5ve a backup file for vou: fzvice on 2 crinputer using BlackBerry Link in case your
device is lost, stolen, or corrugied.

Tips after switching dcvices
After you have finished switching BlackBerry uZvices, considz: cuing ir_ rsiowing:

e |fyou have a media card, move it from ynur cio 2cvics i you, new dzvice,

e Toreceive all of your messages ana upuates, a'a emaii 2:1d sozial news King occounts to your new device.

e Wipe your old device to delete all of yz.ir data. Te vn'Cie all of you: device data, ifiiecessary, set a device password and
then enter the password incorrectly ten tim<s

e Download apps from the BlackBerry Wer'd stererront.

e Explore the Help app on your device and Ziscover tips and 1i12ns.

Troubleshooting: Device Switch

| can't switch my SIM card to myv new Blazkgcriv 13 device

The BlackBerry 10 device uses a micro SIM card. To gei 2 nicro SHv! _arZ (Or your nCw Gevice, ConwAZL your service
provider.

24


http://www.blackberry.com/recycling

User Guide Setup and basics
BlackBerry Strictly Confidential

Some of the yata rrom mv o Gvious device isn't on my new device

The type crdevicc vou wransferrco data from 22 tne varsion of device software on your previous device determines what
data can be transferred to your new dcvice. For a list of tne fvoe of data that is transferred, visit www.blackberry.com/
deviceswitch.

Try any of the folloving.

e Check that your pzisonal eri2ii accovins have beer <covp. Envail accounts aren't transferred and need to be set up in
the BlackBerry l11'k on tne device.

e Check that your work cmail accounts have beer 50t up. For » Nicrosoft Exchange ActiveSync email account on a
BlackBerry Enternrise Server, cuntact veur cuministrator for the information required to activate the account.

e | ook for memos and tasks in thc =!ackBerrv Remember app.
e Transfer apps by downr!c~2ing them o the BlackBerry world storefront.

| can't transfer it2ms using iniy media card
Try any of the following:

e Back upitems from your media card to ansiner source, such 25 veur iackBzrry device built-in media storage or your
desktop computer. Format your media card or nurch2se & new media card. Save the items that you backed up to the
media card and then try transferring the ireris aszin.

e Use BlackBerry Link to transfer your infc irom one devics ic anciiic.. "o down!zac! BlackBerry Link, on your computer,
visit www.blackberry.com/BlackBer.yL'nk and sciect (nz windows or Mae Sptien.

Troubleshooting wizard: i'in havi..g ircubie switching to my BlackBerry 10
device

The troubleshooting wizard guides you through a series of viestinns 2i1d tasks thai 2ie intended to help you solve your
device switch issue.

Start the troubleshooting wizard
http://docs.blackberry.com/troubleshootingwizard/en

Note: This troubleshooting wizard is available in Eng'ish only.

BlackBerry ID

A BlackBerry ID gives you convenient access to multiple BlackBerrv cingucts cia services, aAfter vou cieate a BlackBerry
ID, you can use your email address and password to log in to 21 Siachi=2iy procuct that suuraits BlackBerry 1D, With
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BlackBerry ID, you can manage ~pps that veu 2owrnioa Jed from the BlackBerry World storefront and download the apps
when you switch devicas. You shouid sign in with the sarie BlackBerry ID on all of your BlackBerry devices.

If you previously cieated a S12ckBerry ID, vou must use it \vhen you set up your new device instead of creating a new
BlackBernID. You rziriogin to bot & ablet ana <nicrtphcne using the same BlackBerry ID.

Set up a nevs BlackBery iD

Tip: It's |mportant to chrosz a passwsid thar yuu can remerioer. “or your BlackBerry ID username, be sure to use an email
address that you use ficarcitly. Rzocvery details ca. Le sen. to the email address that you use as your BlackBerry 1D
username if you for ot your BiackBerry ID password. The ema.! ad<iess that you use as a BlackBerry ID username doesn't
have to be associated with your Bla<!.Berry devicc

1. Tocreate anew BlackBerry I wren you set ur your BlackBe: v uevice, on the BlackBerry ID screen, tap Create
New.

2. Complete the instructions r1i e screen.

Change your BlackBerry ID sassword

1. Onthe home screen, swipe down fror rhe top of the screen.
2.  Tap Image Settings > BlackB~er (D.
3. Tap Change Password.

Change your BlackBerry iD infsimation
You can change your username, screen name, fist nzine o 'as nams=.

1. Onthe home screen, swipe down from the tup of the screer.
2. Tap Image Settings > BlackBerry ID.
3. Tap Edit.

Tutorial: Creating a BlackBerry ID cr: & BlackBerry 10
device

This tutorial provides you with the opportunity to see and ther, praziice creatinz o glackBerry 'S on a BlackBerry 10 device.
Note: This tutorial is available in English only.

Start the tutorial

http://docs.blackberry.com/tutorials/blackberrylD/en
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Tutorial: signing inwitn & BlackBerry ID on a

BlackBeciry 15 device

This tutorial p 2vides you vwiir ine cpportunity o <ce and then practice signing in with a BlackBerry ID on a BlackBerry 10
device.

Note: This tutorial is 2va'aole in Frglsh oniy.

Start the tutorial

http://docs.blackberrv.corn/tutoricis’obid_sigriici

Using your ziackSerry ID to switch devices

Using your Blackserry U on a new 2eavice

When you switch to a new BlackBerry device, duiing setup, you w::! we rrainpied to enter your BlackBerry ID username
and password. It's important to use the sar1£ BlackBerry ID that vou used or. your previous device, since many of your apps
and settings are associated with your GlzckBerry 1D,

For instance, when you use your e, isting BiackBeriy ID on your ncw Gevice, vou can reinstall apps that you downloaded on
your previous device from the BlackBerry \Worid storefront, i1 2 versici: ot inat ans ~xists for your new device.

Find your BlackBerry ID on vour cic cicvice

If you have previously created a BlackBerry I an2 are switining to 2 riew Rlaciiserry device, it's important to sign in using
your existing BlackBerry ID, as many of your anzs 2i1d settings are 25<cciated wiin it.

1. Onthe home screen of your old device, click Op*iunrs.
2. Depending on your device, do one of the i>liowing:

e (lick Third Party Applications > BlackEerry lu.
e (lick Device > BlackBerry ID.
e (lick BlackBerry ID.

Can | sign out of BlackBerry il anc sign inwith 2
different BlackBerry |D?

You can only sign in with one BlackBerry ID on your BlackBer .y uevice. ii you wani tu sigr &'t and then sign in with a
different BlackBerry ID, you must delete all of the data from your device.

27


http://docs.blackberry.com/tutorials/physk_bbid_signin/en
http://docs.blackberry.com/tutorials/bbid_signin/en

User Guide Setup and basics
BlackBerry Strictly Confidential

Why dc i need to re-ciiter my BlackBerry ID password?

After a ceitain amount of time i you aren't ~2Zuvely us ng tne app or service that supports BlackBerry ID, you might be
prompted to re-enter yvoui passwors. Fer example, veu migin be prompted to re-enter your BlackBerry ID password before
you download aios from the iacki3erry Wond sioret e

You might also be i=guired to re-cnter you, 2iackEern 1D 17 you change any of your BlackBerry ID information, delete all of
the data on your BlackBe.ry vevicz, or un2ars ine software £ veor device.

What is the gifference zeiwezn my BlackBerry ID
username and scieen iiame?

Your BlackBerry ID username is thie 2inail address that you use wier you log in using your BlackBerry ID. The BlackBerry
ID screen name is the nam: thai appears when yeu suomit app reviews in the BlackBerry World storefront.

How do | reset iny lost or torgotien RlackBerry ID
password?

You can have the instructions about rcseitng y ol BlackBerrv 'S casev.ord sent to the email address that you use as your
BlackBerry ID username. For security rezs0:is, your Black2err, i vussword oot oe reset for you.

Do one of the following:

e Toreset your password on a computer, visit ww Li2ckperiv.com,/blackberrviz. «lick Peset your password. Complete
the instructions on the screen.

e Toreset your password on your BlackBerr, «izvice, when you Zie prompied 1o sign in rvith your BlackBerry 1D, click
Forgot Password. Answer your security question and ccingiete tie instructiors eri the screen.

Once you have completed the steps above, you wiii recerc a passworz ieset 2inzii. If you comziete the steps to reset your
password on a computer, the password reset email can onlv £ vicwe on a computer and isii't delivered to your device. If
you follow the steps to reset your password on your davice, the n2ssworc reser email weli bé deliverad to your device.
Complete the instructions in the email to reset your BlzcrSerry ID password.

Troubleshooting wizard: | riee< tieip witir my
BlackBerry ID

The troubleshooting wizard guides you through a series of questiors 2i1d t25ns that arz intended 1o fLielp you solve your
BlackBerry ID issue.

28


http://www.blackberry.com/blackberryid

User Guide
BlackBerry Strictly Confidential

Start the troubleshooting wizard
http://docs.blackbziry.com/troubieshootingwizarz,2n

Note: This t.oubleshocting wizard ic avanable in Eristish on'y.

Setup and basics
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Phone and voice

Phone pasics

While on a call, you can swiich betwecen the speakerphorie, nie2dsst, and handset; mute a call; or start a conference call by
making another cali. You can Giso 2oz the dial pad, midake nctes while on a call, and move a call to BBM Video.

Make a call

1. Inthe Phone app, ta» Tne Dial raoicon.
2. Dialanumber.
3. TapCall

Tip: To make a call on the hom< ~cicen, type a contact i251e or phons number. Tap Call <name> or Call <number>.

Call a recent number ci speed dia! contact

In the Phone app, tap The Callsicon .

Tip: To choose the phone line or app \ ou Waiit 10 Lse When you ¢4l @ roecat huieher, toich and hold a recent number. Tap
The Call Using icon .

Call someone from your ceniactiist

1. Inthe Phone app, tap The Contactsicon .
2. Tapacontact.

1

3. Ifyou have multiple phone numbers for a contacy, ta= e iumoer that you want to zail. For example, tap Call Home
or Call Mobile.

Answer or decline a call

Do one of the following:

e Toanswer a call, touch and hold the circle at the bottom <7 inc screen Arna siide voui inge; 5 the left Release your
finger when the circle covers The answer icon .

e Todecline a call, touch and hold the circle at the bottom ¢ e 5ircen and slios your fiiaci to the right. Release your
finger when the circle covers The rejecticon .
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Use Reply Mow to send a message to a caller

You will never have 12 excuse voursert from A necing or coaversation to answer the phone again. With the Reply Now
feature, you can send 2 c~ticr a brief miecsage instezu o answering an incoming call. By default, if the caller is a BBM
contact, the Reriv MNow mess2ze s sent as 2 DN mes=2ge. If the caller isn't a BBM contact, the Reply Now message is
sent as a text message. 1'cpending O uie recizienc of the Reply Now message, additional text messaging charges might
apply.

1.  Whenyourezeie anincoming Lall, tap The Regiy Now text icon or The Reply Now BBM icon .
2. Doany of the [uilowirg:

e Tosendone of the detzuit Replv Novy messages. top a message.
e Tocompose a new messasic, tap Custom wvlessage. Tyrc 2 inessage and tap Send.

Silence the ring tun= when you r-<cive a call

If you receive a call while you: sound norfications are turned 2i1 y'ou can quizkly silence your ring tone. When you silence
the ring tone, you still need to =ii<wer or decline the cai

When you receive an incoming call, tap The silence ring tone icci

Put a call on hold

While on a call, press and hold Mute untii Call Hela Zppeis on the seresi

Take notes during e ¢!

While on a call, you can take notes that are saved as entries in RlaciGerry Remeinber.

Tip: You can turn on the speakerphone before 1zning ri0tes, so that vour hianas 2ie free to Lse the keyboard.

1.  Whileonacall, tap Call Note.
2. Type your notes and include information such a< & rtie, due date, and tacs
3. Tap Save.

Start a conference call

1.  While on a call, make or answer another call.
2.  Tomergethe calls, tap Merge.
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Answer a second cail while ziieady on a call

1. Ifyoi'reusing ine call wairng feature, when you -eceive a call while already on a call, you can do one of the following:

e Toputthc rrsccall on hord anc answer inG secons call, tap Answer.

+

e Toendthe firsi cairand arswi ine eceena cal!, touch and hold Answer. Tap Drop.
2. Tomerge ~oincalls 2nd saart a corterence Call, tap Mierge .

To add more peog'e tu the conference call, repeat steps lanc' 2.

Make another caiivvnile sireadv cit a call
When you make another call wriie you're circady on a call, yeur first call is automatically put on hold.

While on a call, tap Ad< .
2. Do any of the following:

e Tapaphone number. naing, or speed dial cortart.
e Tap Contacts. Tap a contact.
e Tap Dialpad . Dial a number.
3.  Tomerge both calls and start a ccnferciice Call, rop Merge .

To add more people to the conference cal!, rzpeat steps 1 10 5.

Remove people from a conicience cai

1. Whilein a conference call, to view the conierence Call participants, i25 List,
2. Do one of the following:

e Toremove a person from the conference rzii 2id hang up, tap Enc Tz,
e Toremove a person from the conference cart and keep thzin i a senarate call, tap or'it

Answering calls automatically

You can set up your BlackBerry device to automaticali, arcws, calls wwren vou nave a hcadset cornertod or when you
remove your device from a case or holster.

Automatically answer or end a call using a c2z< or haoisicr

1. Inthe Phone app, swipe down from the top of the screei.
2. Tap Settings > Holster.
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3. Do any of the following:

e Setthe Ansvier a Cadl by Removing Pcvi22 Froin Holster switch to On.
e Setinhs End C2! ry Putting Cevice Back iz Holsier switch to On.

Automaticaiy answer a callvunen 2 eadset is connected

1. Inthe Pherne cpp, swirs down from rhac tog o tie screan
2. Tap Settings > Bn:zrooth.
3. Setthe Autoiu”ticziiy Ansvier a Call When Connectez r1 a Headset switch to On.

When you turn on this fea’ure ana vou have a hezdset connzorzu to your BlackBerry device, your calls will automatically be
answered after b seccnds.

Move a call framn your hezaset 1o your device

When you have a headset co:ninected t2 vour BlackBerry devirz. incuminsy cahis are automatically received on your headset.
You can manually move the ca!! 2k to the device.

To manually move the call back to your devicz, while on a call, t22 ~ccaker > Handset.

+

To move a call back to the headset, tag Srcarer . Tarn thie name of veur Lieadser

Move a call to BEM Vidges

See who you're talking to by moving a cai tv BBM Vio~ o v mzve a phone call to RS video, the person you're talking to
must have access to BBM Video as well. If you: wrv tu staii 2 5BM Video chat witii serieone viho isn't a BBM contact, you
will be asked to add the person to BBM befure vorr siart your BBM Viieo chzt

While on a call, tap BBM Video .

Add a contact or numuper o vour sneect dial list

There are two different speed dial lists that you can «dd ccentacts or nuincers wo rou 2an also add conrtacts or numbers to
the keyboard speed dial list, so that you can dial a nuimber ov £iessing 2:i0 nelding a single ey ua yoi . keyboard. By
default, your voicemail access number is included in ycur Jpeed dig "5

1. Inthe Phone app, tap The Callsicon or The Conta~isicon
2. Touch and hold a contact or phone number.
3. Tap The Add to Speed Dial icon .
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Add a contzcito your kevhasid speed dial list

In th2 Phone cpp, swipe Jnwn from the rop of the scrzen.
Tap The Settinz=:Con > Kevures: Speed Piat.
Press thz ey on vous vcyboa. d that vou warii 10 associate with the contact.

> w e

Tap the cenizalithat yeu want to 25-cliate with ine key or. your keyboard.

To call a contact froin your weyuoara speed dial list, on ine hcme screen, press and hold the key that you associated with
the contact.

Delete a contact or nuinver fram your soeed dial list

1. Inthe Phone app, tap The Cziisicon
2. Inyourspeed dial list touch and hold a cortact ©r iumber.
3. Tap The Deleteicon.

Delete a contact from your «zyboard speca dial list

In the Phone app, swipe dowr: from thz tor of Hie screen.
Tap The Settings icon > Keypress Spece vial.
Touch and hold a contact or number

AW

Tap The Delete icon .

Block calls

When you block calls, you can block all incoming or all cuissing cars, and all incoming o all oLtgoing calls when roaming.
Contact your wireless service provider for more into o1 bloowing specific £hicne ruimbers. Deper.ding on your wireless
service provider, this feature might not be supported.

1. Inthe Phone app, swipe down from the top o1 uie screcin.
2. Tap Settings > Call Blocking.
3.  Setany of the switches to On.

The first time that you turn on call blocking, you will be promptzua to 2ieate a p2s~~urd to lock vou call blocking settings.
To change your call blocking password, complete steps 1 ara 2, and tAz liange Passweia .
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Turn on or turn off czii waiting
Depending nn vour wireless service provider, iis featr.re riight not be supported.

1. Inthe Phziic app, swirc cdowr from the rop of the Sereen.
2.  Tap Settings - Cail Waitig.
3. Tapthe Call Waitirg cwitch

s .
Set up call forwarding
Depending on your wireless servirc rruvider, this mature might not £e available.

In the Phone app, swipe dowr irgin the top of the scrzen.
Tap Settings > Call Corwarding.
Set any of the switches to On.

> w e

To change the number th2t vour calls are forwardcir ty, tap the dron-down list under a switch and type a number.

Turn on Priority Cailing

If you have multiple phone lines, you can mzkz calls with th2 nronc im . vou want u~t.g the Priority Calling feature. With
Priority Calling, you can assign a phone iine: or anr to 1:ge Wriern veu niake cat's.

1. Inthe Phone app, swipe down from the toi» &i the screen.
2. Tap the Settings icon > Priority Caiing.
3. Setthe Use Priority Calling switch to Or.

To choose your phone line when you make a call, on the Cziic screzii tap the Select Line 2. op -down list. To use a specific

phone ling, tap a phone line. To automatically use ;o mekiie line when veu vz conncoted to a mobile network, tap Use
the Priority Line.

Change your default Repiy Now messagss

You can select one of the three default Reply Now messasc= tu send to & catier instead oi 2iiswering 27 incoming call. You
can change the default messages or compose a new Reply Now me<sage.

In the Phone app, swipe down from the top of the screen.
Tap The Settings icon > Reply Now.
Tap the message you want to change.

M wnn e

Type a new Reply Now message.
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To prevent the Reply Now icon from appeari;ig whzii ycu receive an incoming call, set the Reply Now switch to Off.

Show c¢r hidie vouir numicer on outgoing calls
Depending on your ‘uirciess servicc provider, this feaiure nugat not be supported.

1. Inthe Phone arii swipe dzwr from the 1oz of the screen.
2.  Tap Settirngs > Shew iy Numos;.
3. Setthe Allow W, NitzmrSr te Arpear When Caiiing switsh to On.

Adjust the bass and {iebl=z of your calls

1. Inthe Phone app, cw'ce down fro e e top of the screen.
2. Tap Settings > Call Arzic

Set a default arca code cr country code

You can use smart dialing to set a default arza code and country rcde that is arplied automatically to the phone numbers
that you call, so that you don't have *o cial the ccuatrv co2c or area codz wiien vou make a call within your own country or
area code.

1. Inthe Phone app, swipe down fror.i the top of the sCipzi
2. Tap Settings > Smart Dialing.

e Tochange the default country code, tap Courz.oryy Sodz. lap a country.

e Tochange the default area code, in ine Are2 Tcde fiela type an area code

Tap any of the drop-down lists to change othcr smart dialine .tions

Limit the phone numkers thzi vou <an cali

When you set up and use fixed dialing numbers, you c2ii 2y make calls anc =2ii2 ieat messages tu ‘he phone numbers
that you added to the fixed dialing numbers list. For examyple, if you Zive yoirr ”lackBerry device to your child to use, you
can limit the phone numbers that your child can call. To Use fixed dialing ririncis, your e2ivice proviger must set up your
micro SIM card for this feature. Depending on your wire'css service L, oviaer, this foatuie might noi se supported.

1 In the Phone app, swipe down from the top of the scrcen.

2. Tap Settings > Fixed Dialing Numbers.

3.  Setthe Fixed Dialing Numbers switch to On.

4 Enter the SIM security code provided to you by your serv:ce ciovider.
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5. Tap OK.
6. Tap Edit List.
7. Typearareand phonz number

View youii call summaiy

If you're concerner apout yourvireless vorce 11<aee, you a1 monitor the time you have spent on the phone on the Call
Summary screen.

1. Inthe Phone 7oz, swirc down from the top of the sziezii
2. Tap Settings > Call 5ummary.

To reset the call times on your Call Siimimary scrzer, tap Clear ca!i suinmary .

Find your ovin ohone nitiioer
1. Inthe Phone app, tap the Caisicon.

2. Anywhere on the screen, touch and slide vor'r iinger down. \'cur phaiic nuncber appears at the top of the screen.

Tip: To include your own phone numbecr iiia message to cuimcone, inan einzii, a RBM message, or a text message, type
mynumber followed by the space har.

Turn on Wi-Fi Calling

No mobile coverage? No problem! You caii make 2 (»zelve Calls, aind send and reccive 3xt messages over a Wi-Fi
network with Wi-Fi Calling. Depending on yovi wi;cless <2 vice piar, inis fzatuie miznt not L e supported.

In the Wi-Fi Calling app, set the Wi-Fi Calling switch to On.

Note: If you move out of range of a Wi-Fi network whiie voi're on a call. yorr call inignt be droprad.

Change your Wi-Fi Calling iietwork zr-ierences

Depending on your wireless service provider and wire'ess natws, «, inis foature inignt not be sz ortee.

In the Wi-Fi Calling app, you can choose your network preference frinaking ard rceeiving c2li~, and sending and receiving
text messages. To set your network preference, do any of tiie fullowing:

e Touse a Wi-Fi network only, tap Wi-Fi Only.
e Touse a Wi-Fi network when you're connected to both a Wi-Fi rietwork and neobils nziwork, tar wi-Fi Preferred.
e Touse a mobile network when you're connected to both a i-+i ietwork and nobilc nciwork, tap Cellular Preferred.
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Troublesiooting: Phoie

| can’t put & call on :0ld to 2nswer Gt incoming call

While on a call, if voir ciiswer 2;1 incoming ca'l irom a Aficront anp, your first call might be disconnected instead of being
put on hold. For example, wile or o zihiorz ¢z, If you answe, ar incoming BBM Voice call, your current phone call ends.

A message appeai < un ol device 1w notify you that answerir.g anoher call will end your current call.

Notifications and rifig tores

You can personalize your Black=zi1y device by custerinzing vourotifications and ring tones. You can also turn off all
notifications or set your noiifications to vibrate Tiie tnstant Previews and Lock Screen Notifications features allow you to
stay up-to-date and manage veur inbox wiincut having to leave the ann that you're in when you receive your messages.

About notifications znd ring tonc

The global notification settings on your 2!acnrziiv Gevice work like 2 inaster switcn that either turns on or turns off the
customized notifications that are cuiiently set iz, apps or contacts. Cusroirized contact notifications override customized

3

app notifications. For example, if sound i t.ined off for tihe Fronc ~or butis tuined on in a customized notification for a
contact, the phone still rings when the conwact cA's yor.

If you want to customize how you receive prirriiv iness/zes 'n vour RlackGerry Prioiity Hub, you can create a rule so that
messages sent from specific accounts, w:ti1 a speriiic ~r:5ject, or with other criteric 2re sent to your BlackBerry Priority
Hub. You can also turn on a Level 1 alert for szecific mzasages so th2t your rercive 2 criston notification for these
messages.

Note: Level 1 alerts override existing notification settings

Change your notifications o1 iing tenes

In the Notifications settings, you can change the setiigs -or your sounds, ii2tincations. 2ic iing wones. You can also set the
volume level of the notifications, number of vibration:, ana more

1.  Onthe home screen, swipe down from the top of \\e screer.
2. Tap Image Settings > Notifications.

To change your global notification settings, tap a setting ir "2 Mode dreg-2own list o 2h2ige the Sor'nd, Vibrate,
LED, Instant Previews, or Volume settings.
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Turn off ail sounds a:id riiig tones except for calls

1.  Onthenuine screen, =xipe down fiory the top of the screen.
2.  Tap Image 52uangs > Nsifization's.
3. Inthe Mode dreg-Zown list, 20 Fnone Catls Onby,

Tip: To turn on the ring tore for 2ar's while your BlackBe ry aevice is in bedside mode, in the Clock app, swipe down from

the top of the scre=n. 125 !1ie Clurl settings icon . Set the Pone Calls in Bedside Mode switch to On.

Customize nautications fui a centact

Notifications that you cunicinize for cziiracts override notificzuons that ve u set for specific apps. For example, if sound is
turned on for phone notificatic;i= fur a contact but thz <ziind s tuined off for the phone, the phone still rings when the
contact calls you.

On the home screen, swipe =i from the top of the =cicen.
Tap Image Settings > Notifications.

At the bottom of the Notifications <.rzcn, tap Contacts

Tap The customize for contaciicon.

Tap a contact.

R o

Do any of the following:

e Tap Phone Calls.

e Tap Email Messages.

e Tap BBM.

e Tap Text Messages.

e Tap Other Messaging, which includes apps likz Fzcebzux, Twitter, Linkedin. 25a move.
7. Change the Tone, Vibrate, LED, or Instan? »:evieuy = settings.
8. Tap The Backicon until the Contacts Not ficatians scrier aprcars.

Contacts that you set customized notifications for are listco o the Contacis Noivic Zinons screen.

—

9]

-

Customize notifications 1¢r an 2;

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Notifications.
At the bottom of the Notifications screen, tap Applicatiors

Hw e

Tap an application.
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5. Change the Sound, Tone, Viorute, LET. ©. irsiant Previews settings.
6. Tap The Back icin untii the Notifications s_reen cppears.

Turn ott all nztincations and ring tones

1.  Onthe hume screzi, swipe 2o f2oim the o5 of the coicen.
2.  Tap Imag- Settings ~ vudificaticine.

3. Inthe Mode drzcp-dowr i<, 1ar A Alerts Off.

Change the notificatisii settings for Level 1 alerts

To change the notification settings tor Leve! 7 ierts, you need (o Tirst create a rule in the BlackBerry Priority Hub settings
and select the Enable Le.el 1 Alert Cncckbox on the Ad7 Pute scrcen

1.  Onthe home screen, swipe down from th< roz Ui the screen.
2. Tap Image Settings > votificatiuns > Level 1 Alert.
3.  Change the Sound, Tone ‘Jiprate, LED, or Instant Previews scuinigs.

View and respornic to fiistagiit Previews

You can use the Instant Previews feature to view previews ot incoimivg 2inail mc~cages, BBM messages, text messages,
and more from any application on you: BlackIeiry tevize
When a preview appears at the top of the <22z, do ciie ot inc T0llowing:

e Toview the message in the BlackBerry Hub. t5p the nreview.

e Todismiss the preview, tap The dismiss icon .

e Toignore the preview, wait a few seconds until it disz2prcars

e Toreply to a BBM message or text message without le2ving the app Hiat you'ie current'y in ap The reply icon .

Turn off Instant Previews
By default, the Instant Previews feature is turned on.

1.  Onthe home screen, swipe down from the top of :nc screer.
2. Tap Image Settings > Notifications.
3. Setthe Instant Previews switch to Off.

Tip: For some apps, you can change your notification settings to eriv Gisnlzy the orioritv iiessaccs i an app as Instant
Previews. On the Notifications settings screen, tap an applica:ion. in tie Instant P:eview:s ¢ up-down list, tap Priority Only.
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Respond directlv (¢ instant mievicws

You can use the insi2nt Previews reature to reun 1o yo Ir BEM and text messages without leaving the app that you're
currently in.
While you're r-cgonding to a £ieview, incoming mcasages outside of the current conversation aren't displayed as Instant
Previews notificaticiis.

Torespond to Insrzint Provicws, tan Reply .

2. Pressanykey ciithe keyozard. To show the keyboara or a BlazkBerry device with a touch screen keyboard, swipe up
from the bottom of the screen with two fingere.

3. Type your message.
Tap Send or press The Entz, vcy .

r-
[
1

About Lock Screen Naiifications

You can use the Lock Screen Notifi. 2tions feature to view 1z first few lines of your most recent email messages, BBM
messages, text messages, ana «nore on your BlackSery device without having to unlock it.

Turn off Lock Screen Notificaiions

1. Onthe home screen, swipe down frein ine top of the <cieer
2.  Tap Image Settings > Security and Fiivary - LeZk Screcr,
3.  Setthe Lock Screen Notifications switc! 12 Off.

View Lock Screen Notifications

1. Tounlock your BlackBerry device, swipe up from inc potior of the screzi to th2 iniddle cf the screen.
2. Toviewthe Lock Screen Notifications, tag we nurfication icon.

Tip: To collapse the Lock Screen Notifications view so thatonly this iotification icons orz visible, swipe left or tap anicon.

Troubleshooting: Notificaticrns and fiing toiies

If the notifications and ring tones on your BlackBerry device zier't iunctioning ' the way thar you expect them to, consult
the following troubleshooting topics.
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My device cioesn'cring or virate when | receive a call or message
Try the fol'owing aciziis:

e Onthe home screer, swipe dzwn frcm the teg ot tne sorzen. Verify that Silent Mode isn't turned on.

e |fyoucreated a custsiv giert for 2 contact, intnc vontacts anp, tap a contact. Verify that the Volume setting isn't set to
Silent and thzi thie Vibratior setting icin'tset ty 8.

My device ¢acsn't display Instant Prcviews

If BlackBerry Balance is sot u unyour Black2iy device, incssages sent to accounts that are associated with your work
space won't be displayeu as Instan’r Peviews.

My device doesn't dgisplay Lock ~zr=cq iNotifications

If BlackBerry Balance is set .1n un your Rlaciserry device, messazes cont to ~ccounts that are associated with your work
space won't be displayed as Loc'x Szieen Notifications wiien your work srzce is locked.

Voicemall

Depending on your service provider, the:e zre two diffcreni tyoes of voicemaii 2vaillakie on your BlackBerry device:
standard voicemail and a visual voicetrnail servicz.

With standard voicemail, you can set up youi vzicemaii az<c<s numuer and passwo.d so you can quickly call in to your
voicemail service from the Calls screen in the Pheiie acp.

If you subscribe to a visual voicemail service, you can view a list or yor'r vziceman niessages, play your voicemail messages,
and change various voicemail settings from ;our BlackBerry devicc, without naving t2 czilin to your voicemail service.
Depending on the features your service prowder supports your voiccinail messzges can be au.omatically downloaded to
your device and you can pause, fast-forward, or rcwina the voicemail message A< veu isten toit. You can also forward a
voicemail message, send a reply to the person whe iet* you a voicer 2 in2ss2ge, or delete o voicemail message from within
the Phone app or the BlackBerry Hub.

Your service provider might automatically delete messagcs ziter a certair, perico o7 ume. If veu /o want a message to get
automatically deleted, you can save it to your device

Depending on your country or region, a visual voicemzil ccrvice nught not be avziable. You nced "o suoscribe to a visual
voicemail service to access the features. Contact your cervice provid<, 12 subscribe.

Set up your voicemail

Depending on your wireless service provider, this feature migiim 10t Le supperted.
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1. Inthe Phone app, swipe dewn from the icp of tne screen.
2. Tap Settings ~ vicemaiil.
3. Typeyour voicemail 2ccess numbzi 27d passwerd.

After you t2ve st up your voizemail, yort .27 call your voice mail service from the Calls screen in the Phone app.
. . ) L=
Using a visual volceinizail service

Listen to a visua! voicemail message

1. Inthe BlackBeirv Hits i Phone 221, tdp a voirci nai message.
2. Tap Play.

Forward a visuai voicemail message

1. Inthe BlackBerry Hub or Prurc app, touch and heli 2 voicemail n1essage.
2. Tap the Shareicon.

Save a visual voicemail message

Your service provider's voicemail system inignt automatic-2liv 2ciete inTssages ~ricer A sertain period of time. If you don't
want a message to get automatically celeted, yor' can savz icts vour dovice.

1. Inthe BlackBerry Hub, or the Phone acy, touch ar izia a vuicemail message
2. Tap Save.

Change your visual voicemail grecting

Your voicemail greeting is the outgoing message thai o caller hears Lefure ic2ving a voiceman message. Depending on your
wireless service provider, this feature might not b= suppaiter.

In the Phone app, swipe down from the top of th< scieen.
Tap Settings.
Tap the Voice Mail icon > Change Voicemail Greet:,ss.

Hwn e

In the Greeting drop-down list, do one of the following:

e To play your phone number as your voicemail greeting. tz.» Tnone Nuroe:.
e To play your name as your voicemail greeting, tap *<ame.
e Torecord a custom voicemail greeting, tap Persona' wzss2z«

43



User Guide Phone and voice
BlackBerry Strictly Confidential

Change veiir visual voicemati pasaword
Dependins on ycur wiieless servicc provider, s feattre might not be supported.

1. Inthe Phone g, swipe dzwn fron the toz of tne cirzen.
2.  Tap Setungs > Vcicc Mail
3.  Tap Chanyg< rassworz.

Prevent visuai vcicemail messages irem Jdownloading while you are
roaming
Depending on your wireless service provider, inis teature might st be supported.

1. Inthe Phone app, swipe 2o rom the top of the screci
2. Tap Settings > Voice Mail
3. Clear the International RoamirZ rcck box.

Deactivate visual voicemaii on your device

If you deactivate your visual voiceriail scrvice 2i voor lackBerry devics, veu must contact your wireless service provider to
reactivate it. Depending on your wireless ser.icc provider, this ieauire ~iphi not be cipported.

1. Inthe Phone app, swipe down from thc tun 27 ine sereen.
2.  Tap Settings.
3. Tap Voice Mail > Deactivate.

Voice Control

The Voice Control app can make multitasking eadier by allovying yoir to nerfor m various artions and tasks with your voice.
Instead of navigating to a specific app, you can sirng!y Spen the Voice Control app i snzak your 2ommands.

r

Using the BlackBerry Vcice Controt app
You can use the Voice Control app to do the following:

e Makeacall.

e Send an email, text message, or BBM message.
e Searchthe Internet or your BlackBerry device.
e Book meetings and appointments.
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e Setreminders.

e Change your Facziaok status or post a tweet.

e Save notes and memos in GlackBerry #2inembe,
e Setanalarm.

1. ToopentheVuice control 200, do 2ne of the toilowiis:

>

¢ Onthe homz =cicen, tap the voice Conirol ics .
e Pressuid hold the Maute kcov 2o the rziicside of vors device.
2. Afterthe beer, cay 2 comunano

Making a phone catiwith the voice Control app

Using the Voice Control app, vou 2an make 2 punane call by savinig o phone number, or by saying the name of someone in
your Contacts app.

Dial a number

1.  Toopen the Voice Control ainz, press and hold the wruie key on the right side of your BlackBerry device.
2. Afterthe beep, say "Dial" and the numbe; rtat you want to cail

Call a contact

1. Toopenthe Voice Control app, press and hold the Murz ke, o1 (e right <ice o1 vour BlackBerry device.
2. Afterthe beep, say acommand. ror exaiinis, “c2l viegen Ball." T vou hove multiple numbers for a contact, you can

nr

specify which number you want to call. For exainple, vou can 5av "C2lian at vork. '

Searching using the Voice Contici app
When you say your search terms, the Voice Control app aitumatic2iiv searches veur SiackDeryy device first. To search the

Internet before searching your device, specify that o1t want 1o search the Interniet wisiiyou sa  your search terms. For
example, "Search the Internet for electric cars.

To help improve your search results, be as specit.c as pussirlc with vour search terms. Fur example, "Search contacts for
Megan Ball," "Search for messages from Matthew, " or "Sezi ¢+ ior notes ~ziainiia’l e word dogs<. '

Search your device using the Vcice Cont:ai A

1.  Toopen the Voice Control app, press and hold the Mute “cy vr ine right <ide ur your Black2erry device.
2. After the beep, say your search terms. For example, "Search contacis for Megzii Rail."

Search the Internet using the Voice Contrarane

1.  Toopen the Voice Control app, press and hold the Mute .“Cy on the righir side =7 vour BlackBerry device.

45



User Guide Phone and voice
BlackBerry Strictly Confidential

2. After the beep, say your sezict terms 22 sty that you want to search the Internet. For example, "search the
Internet for custem cars.’

Ask a Juesiicin using tne Voice Con'rol app

You can ask a variciy ur questienis tising the Veice Controi cpp. If your question can't be answered, you'll have the option of
searching the internet fo, vour quzstion.

1. Toopenthe Voice Corirol arp. niess ard nold the Mot key on the right side of your BlackBerry device.

2. Afterthe beep ask o ouesticir Tor example, you can sa/ "Ho v many people live in Canada?" "What is the square root
of 367" or "Wiv is the swy vlue?”

Send messages using irie Voicz Control asp

Using the Voice Control e op, you car <<id a text messagz, <inail or =M message without typing a single word. Just
specify which type of message thiat you want to senz 2.2 wng you want to send it to, then compose your message aloud.

1. Toopenthe Voice Con.rciapp, press and hold the Mute kzy or e right side of your BlackBerry device.

2. Whenyou hear the beep s~y your command. Fei exiample, "seru 2 email to Tanya McPherson" or "Text Elliot Fung
'I'mon my way.""

“a

Book a meeting or appoininent with the Voice Control app

1.  Toopenthe Voice Control app, press and hold the otz «2v o0 the righi ciue of your BlackBerry device.

2. Afterthe beep, say the date, time, stkicey, ana ioeatici oi the meeting o appointraent. For example, "Schedule a
doctor's appointment tomorrow at 2 0'cicck at the medicai cenier.”

Tip: To add contacts to a meeting, include thzir naines wren yol 're scheduiing the inseting. For example, "Schedule a
team meeting with Nicole Lavigne on Friday at 17 5'clock.”

Set a reminder with the Voic= Cenirol apn

1.  Toopenthe Voice Control app, press and ho!d the Mute “cv o the right side of veur GiackBerry device.

2. After the beep, say what you would like to be reminced about and whziyou would live w5 nz reminded. For example,
"Remind me to buy milk tomorrow."

Type using voice dictation
You can use voice dictation to type hands-free instead of using yur'r keyboard.

1.  Toturnonvoice dictation, on the home screen, swipe down {121 ths iop of the sereen.
2. Tap Settings Settings > Voice Control.
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3.  Tap Enable Dictation.

Once you turn on voeice dictation, when your “evboerd aznears, tap the Microphone key to begin voice dictation.

Set an diarm 11aing the Voice Ceintiol app

1.  Toopenthe Voice Czatrol aor, gress and ninla the Mute ney on the right side of your BlackBerry device.

2. AfterthebLecp, say "Scranalar~” 2ad the thine that vou want to set the alarm for. For example, "Set an alarm for
6:00" or "Set an aizim for one neur fiom now. "

Get directions vsing tre Voice Contre! Spp
When you get directions using the \/orze Control 2z, the directions 2ppear in the Maps app.

1. Toopen the Voice Cuntrol anr, rress and hold the Mrie key oo the night side of your BlackBerry device.
2. Afterthe beep, say "Get divections to" or "Gz ic” ~na say an address, city, or point of interest. For example, you can

say "Get directions to 175 ( olumbia St west, Waterloo, Ontarin" ur o to New York City."
The address, city, or point of intzi25i opens in the Manrs 5. it mor:: than one result is found for your address, city,
or point of interest, tap Tie View List icon . Tar & @cstination.

Change your Facebook status using ine Voice control app

1. Toopenthe Voice Control app, press 2z nold the Mirte vcv 2ii ¢ right side or your BlackBerry device.

2. After the beep, say "Update my Facenook star:s” an cavyoun status. For caamile, "Update my Facebook status to
heading to the movies tonight."

Post a tweet using the Voice Cont:oi apn

1.  Toopenthe Voice Control app, press and hold the Mzie wev i1 e right sids of your DiackBerry device.
2. Afterthe beep, say "Tweet" and say your tweet, ror 2x2iiple, "Tweet ncadine £ the ar st ow today."
Post a LinkedIn update using wie voice Contrei ani

1. Toopenthe Voice Control app, press and hold che Mate kev i1 the rigit side oryour Black3erry device.

2. After the beep, say "LinkedIn" and your update. i or cxzinple. "cirvcotineading to the coniZienc 2 room for a
meeting."

Save notes and memos using the Veice Contreians

The notes and memos you create with the Voice Control app ¢1£ savca 25 entries i SiackRerry Remember.
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1. Toopenthe Voice Control 2pp press 2110 110'a the Mute key on the right side of your BlackBerry device.

2. Afterthe beep, 5~; "Mal.e a iote" and sav v.i1at you want your note to contain. For example, "Make a note to call
Mom."

Check your wi:ciess coverage siati!s using the Voice Control app
1.  Toopenthe Veice Control arp, press 2nc hold the mute key on the right side of your BlackBerry device.
2. Afterthe beep, do cie ot the furcwinz:

e Tochech vourincuile nenvork coverage, say "How raany Lars do | have?"
e Tocheck your Wi-Fi connection status, say "what is n.v \Ni- =i status?”
e Tocheckbath your innkiie netwern coverage ~no 'Vi-Fi connection status, say, "What is my signal strength?"

Check your batiery levei using the Voice Control app
1. Toopen the Voice Control anp, press ard rnaiu the Mute key on the rigint side of your BlackBerry device.

2. Afterthe beep, say "What is my inzuery level?"

Hear your latest unread ri:essage reas Sack to you
You can hear your latest unread erail miess2ge 07 iea message.

1.  Toopenthe Voice Control app, press and hold the sy ey or the right ~1cie of your BlackBerry device.
2. Afterthe beep, say "Read my lact email " ur "Rcacimv last tevt.”

Change your Voice Cenirsiiangiiage

1.  Onthe home screen, swipe down from the top of thc <cieer.
2. Tap Settings Settings > Voice Control.
3. Inthe Language drop-down list, tap a language.

Change the voice recognition node

The Voice Control app has two voice recognition modes. \Wiieii you choz=c vaice Dialing 2y, you c21 1se the Voice
Control app in more languages, but you will be unable to use many acures, si'zii 25 searchinz vour BlackBerry device and
the Internet, booking appointments, and sending messagcs Vvnen you <iizose Voice Recognition you can use all of the
features that the Voice Control app supports.

1.  Onthe home screen, swipe down from the top of the screer.
2. Tap Settings Settings > Voice Control.
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3. Inthe Voice recognition mzde drop-dzwr iist, ap Voice Dialing Only or Voice Recognition.

Change vour voice response settings

When you say commziizs, you car set tae Voice Cortiol a5, .0 respond to you and confirm your command or ask for the
next comman J

1.  Onthehoincscreen swipe dow: o the fop of the screen.
Tap Settings Settings = vauice Teirrol.
Do any of the fui'cwing:

e Toturnonorwroffvzice esponses. i ine Hear vole feedback drop-down list, tap Always or Never.

e To hear voice iesponses oniv \%iien you'rz nsi using a headset, in the Hear voice feedback drop-down list, tap
Handset Only.
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BlackRBerry HHup and email

BlackBerry Hub and email

BlackZerry ifub girg emall

The BlackBerry Hub gatiiers all nf inc messages, notificaueiis. 2 events that you receive from your different accounts
into one convenierticcatici L ths ~lackBerry Hub, you can recei e and respond to email, text messages, or BBM chats
all in the same placz. ~uditicni2lly, you can see and respene o direct messages and notifications from your social
networking accounts, glunce at your ipcoming evziirs, and morz.

Staying conrecied with the SiackBerry Hub

Email

You can add practicaliy any e¥isiing email account to yorr Sevice—-beih work and web-based email.
Text messages (SMS/MMS)

If text messaging is a part of your wire!ess service plan, you cai tind and respond to your text messages in the
BlackBerry Hub.

Social networking
If you add a Facebook account to yoi'r dzvice, you can ecenve 27y respond o otifications, update your status, and
send Facebook messages all fror the BlackRziiv Hiuk. iryou2ada T 'vif*vr acceunt, you can compose tweets, stay

up-to-date on your mentions, a1d sena dircct mescages. Aind if veu adz ~ Linkedin account, you can accept
invitations to connect with business contucts, sent mecs~Zes to veur connecticinis. and update your LinkedIn status.

BBM and instant messaging

After you add instant messaging apps 10 uur 2evice, you C2n acesss your 2tz throtigh the BlackBerry Hub.
Calls and voice mail

You can make calls directly from the BlackBern i i'o. The #lackBerry Hui siows vou th= calls that you made and
received, including any missed calls and vuicec m2ii messages.

Upcoming events

Without leaving the BlackBerry Hub, you can n2cn at unieniing meetings, eveots, 20d—if veu add your Facebook
account—friends' birthdays.

Notifications

The BlackBerry Hub collects your notifications c5oit iiew PIN nieascecs, time zone 2hianges, seftware updates,
third-party apps, and more. Your service provide: inight seie veu sIM Tool!ii nutifications inat appear in the
BlackBerry Hub. Tapping on these notifications opers thz SIM Toolk%ii zup.
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Keybozid shoricuts. Biecx«Berry Hub

In the list of meszages

Compose a me::agg Press C
Search the Black%rryli—l:bi 77777 o Press S
Go to the next unredc;meosag; in the list - Press U
Move to the top of your list ot r“css;ges 200 ".otﬁicatin" - Press T
Move to the bottom of your list ur iessages aia notmcatlons }ress B
In a message

Reply to a message - . P."c;S R
Reply all to a message - rressL
Forward a message : Pres;,F
Flag a message = B ;a’é W
File a message ( = Erj B

Setting up and managinig accounts

You can add email accounts, social networkiiig accounts (si'cih as F22erook, Twitte. and LinredlIn), or even an Evernote
account to your device.

Tutorial: Setting up an email account on g BlackBerry 10 device

This tutorial provides you with the opportunity to sec and “hen practice sctimg 1:p 2 emzi 2eccunt o1 a BlackBerry 10
device.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/email/en

51


http://docs.blackberry.com/tutorials/physk_email/en
http://docs.blackberry.com/tutorials/email/en

User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

Tutorial: Seiting Lip a Facebcor 2ccount on a BlackBerry 10 device

This tutorial providaes you with the cpportunity i see and then practice setting up a Facebook account on a BlackBerry 10
device.

Note: This tut riaiis avail2%ie i1 Erglish onty.
Start the tutoria'

http://docs.blackberiv com/arsiiale/i2cepook/en

Tutorial: Setting up = wittei accounion a BlackBerry 10 device

This tutorial provides you with the cuportunity ie see and then rracuce setting up a Twitter account on a BlackBerry 10
device.

Note: This tutorial is availatie in English only.
Start the tutorial

http://docs.blackberry.com/tu crials/twitter/en

Tutorial: Setting up a Linked!r acount on 5 SiackBerry 10 device

This tutorial provides you with the opporturitv to see and thzii ziartir setung up 2 i :akedln account on a BlackBerry 10
device.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/linked /en

Tutorial: Setting up an Everncic acocunt on A LiccnBerrv 10 device

This tutorial provides you with the opportunity to see arc thier piactice cetting up an Everiiote account on a BlackBerry 10
device.

Note: This tutorial is available in English only.
Start the tutorial

http://docs.blackberry.com/tutorials/evernote/en

Set up email or other types of accouiits on your cevics

1. Onthe home screen, swipe down from the top of the screen.
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2. Tap The Settingsicon Settings > Acczuris
3. Ifyoualready az2d an #cceunt to your device, tap The Add Account icon to add another account.

Add ar email zccount

On the Add Azczunt screen. tap Email, C2ieraar 21 Contacts.

Enter the email addrzss.

Tap Next.

Enter the password tor fe acecurt.

Tap Next.

Change any additional settinas (for examp!c the types of cciicent to sync with your device).

N o ok W=

Tap Done.

Add a social neiworking or Evernote aceouir:

You can add a Facebook, Twitter LinkedIn, or Frerintc account to your device. When you add an Evernote account to your
device, your Evernote notebooc!s are avaiioric in BlackBerry Remcinner.

On the Add Account screci, tap Facebook, T.witicr, Linkedlr, o cvernote.
2. Enteryour account information.

e |fnecessary, change any sync settingc.

e |fyou're adding a Faceboci<account, ic change wher you're remirded aborit friends' birthdays, in the Birthday
Reminders drop-down list, tap » (e;ninder optizi:

3. TapDone. If necessary, tap Autliorize.

Add a BlackBerry email cccount

If you set up a BlackBerry email account (nziinal'y in ine format user@<servicerruvider>.blackberry.com) on a previous
BlackBerry device, to continue to receive messages for that 22 cunt o yvour BlackPerry 10 dovice, you must set up a

s

forwarding email address and then add that email ad<:c<5 10 vt uevice.

On the Add Account screen, tap Email, Ca'zadar and Cont*aers.

Enter the email address.

Tap Next.

Enter the password for the account.

Tap Next.

On the Forwarding screen, complete the fields to add a forwz,ding em=ii ~Zuress.

N o ok W

Tap Next.

Note: It can take 5 to 15 minutes before your email is forwaided to thz iciwardine cinail aocress.

To receive your BlackBerry email on your device, make sure tiiat ot Gad the forwziding email account to your device.
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Setting ur work accounts

Add awern accciunt surnociied bv BlackBerry Enterprise Service 10

If your organizarci uses BloovSerry Enterpriec servicz 10, you can add your work account to your device and take
advantage of featurza tine Blackgzrry Balance. i1 voui oraanization hasn't upgraded to BlackBerry Enterprise Service 10
and is using BlackBerry Frite:prise Server & or zarlier, you carn stil' add your work account and have it use Microsoft
Exchange ActiveSyrc. For more inferinaiion, contact veur aaminis.rator.

Make sure you knowv tne foliowing from your administraior.

e Yourusername
e Your enterprise activation passweciu
e Server name

1.  Onthe Add Account screen, tap The Advarced o > Work Account.

N

Enter the username, activaiion passwery, and server address for vour account.

w

Tap Done.

After you add a work account, follow the preinsis to set a work sp2ce nasswerd to use with BlackBerry Balance and to
enter your work network password.

Add an email accounti supsoited by Micrasoft Exchange ActiveSync
Make sure you know the following frori youi aum:nistrator ur vour emaii scivies vrovide

e Your username and work network pas<ivery
e Server address

When you add an email account that's supperie2 by Microsoft Evciiziige Acrvesync, raessages, calendar events, contacts,
tasks, and notes associated with the account are synced i your GizekBerry devicc.

1.  Onthe Add Account screen, tap The Advziiced iz > Microseii £xchange ActiveS /nz.
2. Enter the username, email address, passwcrd, ar.d sciver addyesz for tt e account
e Toturn off push email, set the Push switch to 271 To set how frequerniy vour device cncela for new messages, in
the Sync Interval drop-down list, tap an ogtion.
e Touse your organization's VPN, set the VPN switch to Za.

e Tochange how far back in time your device syrics messagis, i the Synz i meframe dror uown list, tap an
option.

3.  Tap Next.

Tip: Flagged email messages are saved in the Remember app.
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Add an IBM Notes Traveler email account
Make sure vou \now the iciiowing freinyour admirisr-ator or email service provider:

e Yourusername and »ori network sassword
e Server address

I

When you add ar /=01 Notes Tiaveler emzii cccovin, miesscges, calendar events, contacts, tasks, and notes associated
=

with the account are syrcea with youi BlacwSerry device.

1.  Onthe Add Aczurtiicscrcen, tap The Advanced icor > 'BM Notes Traveler.
2. Enter the username, cmail add-ass, passweic, and server aZdress for the account.
e Toturn off push cinail, turn 2ii thie Push sviicli. To set how requently your device checks for new messages, in
the Sync Interval droz-cdown list, t25 21 option.
e Touseyourorgaiization's VPN, turn on the Usz VN switon

e Tochange how fa: pac.<in time your device svnzs messages, in the Sync Timeframe drop-down list, tap an
option.

3.  Tap Next.

Add an IMAP or POP emai! account

r

Make sure you know the following irifor natinn {0y voir email service pravider or administrator:

e Messaging server type (POP or IMAP)

e |ncoming and outgoing messaging sener adcicss

e |ncoming and outgoing messaging sciver port Linbers

* |ncoming and outgoing messaging se: vz, SSL sPtim 2~

Note: To increase the activation speed of IMAP emzii 22counts, i2is reccinniended ot you enter the IMAP Path Prefix.
For more information, contact your administ-ats:.

On the Add Account screen, tap The Settines iccii > Yw”Ae or POP.
2. Enter the account information.

e Toset how frequently your BlackBerry device cliecks Torniew neessases (if oo 2imail isn't supported), in the
Sync Interval drop-down list, tap an option.

e Tochange the how long messages can be r3trievad on yorir eicvice, in the Syrne Timeframe arop-down list, tap an
option.

3. TapDone.

Add a CalDAV or CardDAV account

Make sure you know the following information:

e Your username and password
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e The email address associates witn the 2ecunt
e The server addresa “or the account

You can adc a CalDAV ey ardDAV aciount to syne calendar events or contacts, respectively.

1. Inthe Aad Accour! <zicen, tap Ti'c Advanced icci > GalDAV or CardDAV.
2. Enterthe accountinformiation.
3. TapDone.

Change accouiit setiings

You might want to charige the settinis for an accouintif you chienged the password for the account, if you want to change
the display name for :he arzgunt, or if vou want to use arfierent synchionization settings.

On the home screen, swipe down from ine top of the sziezn.
Tap The Settings icon Setiings > Accounts.

Tap an account.

Make your changes.

ok W

Tap Save.

Remove an account frorn voui device
To stop receiving messages and notifications tor an account and re sic =yiicing caiendar and contact info for that account,

you can remove the account from your Sla_kBern device

On the home screen, swipe down from the rop of the sorcen.
Tap Settings Settings > Accounts.
Tap an account.

A ® =

Tap Delete .

Troubleshooting: Setting up accounts

| can't add an email account
Try the following:

e Make sure that your email address and password have been tyrco Correctly

e Make sure that your device is connected to a mobile o wi i network.

e Add the email account using advanced setup. On the home scrcen, swipe Sovi from the oo of (ne screen. Tap Image
Settings > Accounts > The Add Accounticon > The Advanced iccii . Tap the e of account thai you want to add.
You might need to get additional information about your aczouicfrone your adminiscrator O 2inail service provider.
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e |[fyou're trying to add a work zccount si'onsitea oy BlackBerry Enterprise Service 10, make sure that you have an
activation passwerd from vour administrator.

e [fyou're trving 10 add ar enail accolint sLpported ny 1 licrosoft Exchange ActiveSync, contact your administrator or
email service previcez to find cur i you need Lo 2ilange any settings for the account.

| can't add &

~ 5econa social nebwoe

orwiilg account

You can add only rrie Tacebori 2ccount. e Twittc, account, 2nd one LinkedIn account to your BlackBerry device.

BIackBef”j |—'uu message !Est inons

Icon .J':.,crlptlon
The unread email icon IYircad email
The read email icon Read email

The meeting invitation icon

Mceting or event invitation

The Facebook notification icen

New Facebozi noutication

The email with attachment icon

Emat with attachment

The draft email icon

Draft messacc

The conversation thread icon

The unread SMS text message icon

The read SMS text message icon

The MMS message icon

The draft text message icon

The sytem notification icon

The message pending icon

Messagz nasn't been sciiyer

The message sending icon

Message i> ueing sciir

The message sent icon

Message has been sent

The problem sending icon

Message couiu Pzt oG sent

57



User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

Viewing and zcarchiiig mossages
You can viaw all o7 your messascs and notificaiions in the (Hub view in the BlackBerry Hub. Or, you can view messages for a

specific account type ur iiessage type. You can searcii for & < pecific message, or customize your view so that you see only
the messages a2 notificaticiis tha - are innportant to veu.

Navigate your iist of miezsages andt ingihications
In the BlackBerry kup, tor:cr and hold a date bar.

e Togoto messages ana nuimcadons for tiic next dav, tez 1he Nexticon .

e To go to messages and notificziiciis for the ievious day, tap Trc Previous icon .

e Togo tothe top of yotr list of meseascs and notifications tap The Tu “opicon.

e To go to the bottom of you: 1150 of messages and riet'ic~mcis, tap The To Bottom icon .

View messages by 22count or message tyne

If you want to see messages only from a particuiar account (for ex2iin!c, your pe:sonal email account) or by a type (for
example, your text messages), you car: riier them.

1. Inthe BlackBerry Hub, tap The =i icor .
2. Tapthe type of messages that you wanit to see.

To see all of your messages again, tap Tiie Hubizon > Hrzo

View filed email

1. Inthe BlackBerry Hub, tap the drop-down list at th< 12y of e Gereen.
2. Tapafolder.

Search for a message

1. Inthe BlackBerry Hub, tap The Searchicon.
2. Typeasearchterm.

To filter your search results by sender, date, subject, and ni0re, tap The Acvanced Sezieficon .
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Filter your =zarch by priority, unrcad messages, flagged messages, or
messeges with attacimients
In the BlackBerry Hub, tar The Searchiccir,

Leave the Search fielad empty 2nd tap [he ~dvancec Scaichicon .
Tap Priori v, unread, Fizgged. P.eccived. or Attachmen?.

AW =

Tap The Advarced Sezichicon 2gain.

To see all of your messages ~gain, tap Cancel at the tco cithe vzieci.

Tip: You can also finc your riasccu messages i1 BlackRzi v kemember, in the Flagged Messages task list (for work
accounts) or the Unfiled task list (f21 sersonal aciouints).

Viewing importanit ressages wiili ine BlackBerry Priority Hub

With the BlackBerry Priority -iub featirc iriportant messages o higinighten so that you can quickly find themin the
BlackBerry Hub.

To identify priority messages, your BlackBerry v<vice looks at whetner a message is flagged as important, whether the
sender is a frequent contact, and other =i 1t<ria.

You can help your device learn which niescazes are important to yoir by cnarging the priority of a message. For example, if
a message is important to you but 1t's nwot incluoza in the BlackDerny Piicriby Hub, youi can add it.

View only your priority 'nesszges
In the BlackBerry Hub, do one of the follcuving:

e Tap The Hubicon > Priority Hub.
e [fyour Pinch Filter Criteria is set to Priori*v "iessages, slide vour lingei~ together t2 zcom in on your priority messages.

Tip: You can change your settings to specify which miecsages 7coming in wil! srow i e BlackBerry Hub, tap The More
icon > The Settings icon > Display and Actions. In tlie Finch Filter Crtcn= (ircp-down lise ccient Priority Messages,
Unread Messages, Flagged Messages, Draft Messages, Mccring iriies, Sent Messages or | Zvel 1 Messages.

Add a message to or remove a message from inc Siacwoeiry Priority Hub

Adding messages to and removing messages from the RlackBerry Pricriny Huis hielps your Sizikberry, uevice learn which
messages to highlight as priority in the future.

1. Inthe BlackBerry Hub, touch and hold a message.

¢ Toadd a message to the BlackBerry Priority Hub, ‘25 he Add Tricity icci
e Toremove a message from the BlackBerry Priority Hi's. tap The 22move Deonty e .
2. Inthe dialog box, choose a reason why the message is or ! timportai
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3. TapOK.

Change the types of messages that are marked as priority

By default. if the seriuer of a mecsage has the came last nPime as you or if a message is marked with high importance, then
those messages are incir:ced in the Sian.kBerry Priciity Huk. You can turn off each of these settings.

1.  IntheBlackBerry iy, tap The maie actionsicon = Tie Settings icon > Priority Hub.
2. Turn off the Sender bus tiie Sar.e Last famie as Me or Miessage Sent with High Importance switch.

Create a priority rie

You can create a rule so that messases that arz <<iit from sncietfic accounts, or with a specific subject, or with other
specific criteria are scnt t2your BlackRcrry Priority Hur. rou can alss ==t a Level 1 alert for specific messages so that you
receive a custom notification whern tnese mess2ges are sent to oL

. Tap The Moreicon > The Getungsicon > Priori 'ink.
2. Tap The Add Ruleicen.
Do any of the following.

e Toaddanametoyou: rule, enteraname i tiie Filter Na~e Tield.
e To flag messages from a specific cimall address as prioritv. ciier an email address in the From field.
e To flag messages with a spzcific subjert 1s priorty, enter a subjectin the Subject field.

e Toflag messages that are sent 2iectly i you or that vou 2re o2 or as priority, select the Sent Directly to Me or
the Cc: to Me checkbox.

e Tosetalevellalertforyourrule, ccicor thie Frianie | Gvzi 1 Blart CheZrnOX.
4.  Tap Create.

Note: Level 1 alerts override the existing notificator settinus. wWnen ye u set .cver 1 alzics, you are notified of Level 1
messages by a custom ring tone. The BlachEecrrv 1 ino displays Level 1 ingssazes hired. To change your settings for Level 1
alert notifications, tap Level 1 Alerts Notificction Settings.

Turn off the BlackBerry Prioiity Hiio

1. Inthe BlackBerry Hub, tap The more actioric icon » [he Getliings icon - Prieriiyv [,
2. Turn off the Priority Hub switch.

View attachments sent to you
You can quickly find the files sent to you and avoid searct irg through yor'r inessages.

In the BlackBerry Hub, do one of the following:

e Tosee all of the files that you received as attachments, tag: e Alrcciimants oo,
e Toview attatchments in a message, tap a message. Tap the attachmeiir.
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Tip: You can also filter attachmerits by a specific 2ccount. In the BlackBerry Hub, tap The Hub icon in the bottom left
corner. Tap an accot'n Tap The /Attachmentsicen.

Download attacnmenisin a message

You can download attaerinents in 2o erail mess2ze une 2t - time or all at once, depending on your needs.

e |namessage with cie aitachnient & to devi'cad orc attacment at a time, tap an attachment.

e Todownloau zii attachmernis in a miecsass ar Siice, tap The Download All icon .

Sort attachrirciits

You can sort attachments oy date, sender, name, type (for examiple, by pictures and documents), or account.

1. Inthe BlackBerry Hub, tap 712 Attachme:iicicon .
2.  Tap The more actiziisicon > The <orticon.
3. Inthe Sort drop-down lisi, tap a sort option.

Share or save youi attaciiinents

In the BlackBerry Hub, tap the Attachmer.i<icon .
Touch and hold an attachment.
Tap The Download icon .

B wd e

When the download is complete, touch aru hold the afttzorinent

e Toshare the attachment, tap the Sharc icnr,
e Tosave the attachment, tap the Save icon

Tip: To share or save multiple attachments, tap tne more 2o niorsicor > the Sciecuiesii. Select some attachments. Tap
the Share icon or the Saveicon .

Send email and messzges fiom the SiackRarry Hub

From the BlackBerry Hub, you can send email, text messages, Faceboo'< messages. Aii~ct Twitter messages, LinkedIn
messages, BBM messages, or other types of chat messages, uepending cii you: wi-c1£5s senvice pi2n and the accounts
that you added to your BlackBerry device.

In the BlackBerry Hub, tap The Compose icon .
2. Tapamessage type.
3. Addorchoose a recipient for your message:
e Foremail, type a contact name or an email addres<s in the To fici?. vou cai tap suzgested ccizets that appear
below the To field to quickly add them to the message
e For Facebook, Twitter, or LinkedIn messages, type a .cniact name .n the Te field.
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e Fortext messages, type a contact narie i a L hone number.

e For BBM aru sther cnat :nessages, selelt a contact from the list.
4. Typeyour riessage
5. Tapsend ui inC enter ke,

Reply to or feiwara an emzi;

In an email, do one ur tie foicuwing:

e Toreplytothe email, tzp Reply .

e Toreplytoall recinienc cfie cinail, tar ~cpiy All .
e To forward the email, tap Forwz, ot .

Tip: When you reply to ar. email, vou inave the option to dziete the toxrin tne original message. To delete the text in the
original message, tap The More icon > The Delete (7 zin=! Texticon .

Attach a file to an einail or text message
If your wireless service plan supports MMS in2ssages, you can 224 25 atiacr mernit to a text message.

1. While composing an email or text meessaee, 1an e Attach icon .
2. Findthe file.
3. Tapthefile.

Tip: When you send an email with a picture attahunent, yeu coniediice tiie size of the message by reducing the size of
picture attachments. On the Image Size cieen, t~p = si7¢. 27 send

Add a BCC recipient to an cinail

1. While composing a message, tap The Mo »icon - Tiie Add BCC iccii
2. Type a contact name or email address.

Send a meeting invitation from an email messasie
While composing an email message, you can send a me<ting invitatior .o 2 iecipient i <ciid a supr!cinentary message.

1.  While composing a message, touch and hold a name in tlie To, CC 5. 2CC field.
2. Do one of the following:

e Tosend a separate email message to the recipient, tap The Send Cinail icon .
e Tosend a meeting invitation to the recipient, tap Invirc 1o Meeting .
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e Toadd the recipient to vour Contaris, tar Tne Add to Contactsicon .

Compose an ermail in £iziin text torrnat
You can reauce the size 5i cinail messz=225 or email tircads hy switching from HTML format to plain text format.

1. Inanenzi, tap The wgieicon.
2.  Tap The Plain Texticon .

Change tex® isimatting in an emal!
Bold, italicize, and urderline tcai: cieate ordcicd and bullzied ists; and change the font size and colors.

1. While composing a mess2ze, wap The Foimaticon .
2. Use the formatting toolbar to 2p0!y rormatting to your text.

Forward a text message

1. Inthe BlackBerry Hub, touch and hold a teni niessage.
2.  Tap Forward.

Managing messages

Stay organized by managing your mesz2c2c i the Bi2ckBeriv tiuk, You can nic massages, flag important messages, or
save draft messages for later.

Delete a message

In the BlackBerry Hub, do any of the following:

e Todelete a single message, touch and hold thc message. T2z i hic NCiete 1con .

e To delete more than one message, touch and nold 2 rmiessage Tap The Se'ect Ms e iccii. Tap the other messages you
want to delete. Tap The Delete icon .

e To delete all messages before a specific date, toLch and hold the J2tc bz,. Niescaszs that were seat or received before
that date are highlighted. Tap The Delete Prioricon

e To delete messages only from your device, but keeg tiiem on 2 incssaging scivei, tap The Niereicon > The Settings
icon > Display and Actions. In the Delete On drop-dow lict, select Hr:% iuy.

Filing email

You might not be able to file an email or create folders for an e-i21, aependir.g 2i1 the aecount that an email is in.
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File an emai!

1. Inthe BlackBerr, =lup, touck and nold an <inzi
2. Tap ric.

3. Tapafolder.

Add, rencine, or <iciete an enaii 10lder

In the BlackBerry Hup. tarn the 2ioo-down list at the top of the screen.

e Toadd afolder, toucii 21d hold thz folder that y oL want to 115 25 the parent folder. Tap Add Folder . Type a name for
the folder. Tap Ol.

e Torename a folder, touch and lield the foldzi - fap Rename Fuidcr . Type a new name for the folder. Tap OK.
e Todelete afolder, tovv.r and hold t: fuider. Tap Delete

Keep all email from a folder an your device

If you use a desktop email application iike Microsoft Outlcok to rile emall irto folders, your BlackBerry device doesn't
automatically download copies of that email. You c<r have filed emia!! readily 2vailable on your device by syncing an email
folder.

1. In the BlackBerry Hub, tap the benner ztinc to4 27 the screen.
2. Touch and hold a folder.
3. Tap The Enable Folder Sync icon .

Flag a message

When you flag messages, they appear in BleckBeriv Remember, so thar you eain cud aue dates, tags, voice notes, and
other files to them.

1. Inthe BlackBerry Hub, touch and hold a mzas<cge
2. Tap Flag.

Sorting messages using Quick Actions

Quick Actions allow you to quickly triage messages an cveris iii the BiackSeriy Hub. Froon the list view, you can change
the read status of messages, file, flag, and delete messeges. Your L27, ~'5u accept 2i Accline meeting invitations without
having to open them.

Enable Quick Actions

Depending on the message type and your Quick Actions settinizs, diffcreni astions ~re availainc in your List View.
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1. Inthe BlackBerry Hub, at the top right corier urtae screen, tap The Quick Actionsicon .
2. Doany of the felic-wving:
e Touelzte amessrge, tap <The Celete icors
e “ofile 2 miessage. ta <1he File izore, and cnoose a location.

e Toflaga message, tap ~7ne Fiagicon~.

Mark a mcssage as recd or iniread
In the BlackBerry 1 itk 25 one ot tiie following:

e Tomark a message as .ead, touliiand hold te iniessage 7~z 1he Mark Read icon .
e Tomark a message 2< unread, torzii 2iid hold the message. Tap Tt.e Mark Unread icon .
e To mark messages before & specific datc 25 read, touch ard huld the date bar. Tap The Mark Prior Read icon .

Download or shere a picture rsiiran email

In a message, touch and hold 2 »vivedded picture.

e Tosave the picture, tap The Save icon .
e Tosharethe picture, tap The Sharcizon .
e Tosetthe picture as your BBM profiie nicture, @ contact picture, or yor'r wallpaper, tap The Set as icon .

Save a draft email

1. While composing an email, tap Cancet.
2. Inthe dialog box, tap Save.

Securing your email

You can digitally sign or encrypt messages if you Ise a w2ric email 2ccnunt that supports S/vitNiE-protected messages or
IBM Notes email encryption on your BlackBerry device. Digitain signing or encryrtine .ncssages 2.4s another level of
security to email messages that you send from your dzvicz.

Digital signatures are designed to help recipients verfy the autheriizity anu fiiteZi iy of messazes that vou send. With S/
MIME-protected messages, when you digitally sign a riiessasc using yous orivate key, recicients use voor public key to
verify that the message is from you and that the message hasn't becn cnanged

Encryption is designed to keep messages confidential. Wirth 5/MIME-rrorccted meseascs, when voo 2rorypt a message,
your device uses the recipient’s public key to encrypt the mes<sz=2. Recipients i'se their siivzi- «2y to decryot the
message.

65



User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

Set up S/MiiiE-protected micscaging

You need ‘o storc a rrivate kev ooz certificate on your Blac <Berry device to send signed or encrypted email messages
using S/MIME-protectec incssaging. Yot can store 2 key and certificate by importing the files from a work email message.

Your BlackBe ruevice si'ciosiis keys ana eziuficsies in the following file formats and file name extensions:

PEM (.pem, zcr)
DER (.der, .cer)
PFX (.pfx, .plz)

Open a work email mess2gc with a certificate attachment,

Touch and hold Tie certificate artachment icon .

Tap The Import Certific2tc icon .

If necessary, enter the passwz,a.

Tap The Backicon.

Tap The Moreicon > Tiie Settingz=:Con > Secure Emai!,

If necessary, tap the S/Mir’ic tab.

Set the S/MIME switch to On.

Below Signing Certificate, in the drop-down list, tar tnz certificate that you imported.

© 0 N ok wN e

,_.
©

Below Encryption Certificatc:, in the drop-dowiiist, tap the certificatc thot you imported.

Turn on IBM Notes email encivehion on vour deyvis

7

To complete this task, you must add a wc.« account tr-.C <Lppers IB Vi Notes email ¢z yption to your device.

1. Inthe BlackBerry Hub, tap More actions > The Settings icon > Sercure Eqzil.
2. Ifnecessary, tap the NNE tab.
3.  Setthe NNE switch to On.

Sign or encrypt a message

You must use a work email account that supports S/viIME -protected mes~2ges or isM MNotcs maill encryption to send a
signed or encrypted email message.

1.  When you compose a message, slide your finger cown on tiie sereen.
2. Inthe drop-down list, tap a signing or an encryption urtion.

Note: When you add recipients to an encrypted message, y i device attcinpis to reincve o ecitificate for cach recipient.
You are unable to send the message until certificates are receivez ici all recipients. Wiizi the carrilicate status has been
received, the recipients' names change color, and you can sei2 voLi inessase.
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Update secure ermazil settings

You can chiange tie 2ciault emzii sceurity usca *or messagas you send. For example, if you use S/MIME to protect your
messages, you can sen< c'car-signed incssages that ¢z be npened by any email application, or opaque-signed messages
that can be operec unly by ematt anplicetions inaisitsocitencryption.

1. IntheBlackGerny Hub. tar More 22iiciis ~ Tnz Seuwings icon > Secure Email.

2. Doany of the follzwing:

e Tochange e uefauii security used for messages vo 1 corr nose, select an option in the Default Encoding drop-
down.

Secure email icons

Icon Description

Email signed with secure digital Thz eriall is digitally signez.

signature
Encrypted email The emzii i encrypted.
Verified digital signature Tne digital sigrafiiie wwas successfitivyerified.

Signature has not been verified There is not enough inforni2tior o Crfy the digii=! signature.

Signature cannot be verified Thr: digiiai sigraudre iated veritication,

Certificate attached A certificarz is attacia. s lo e ernizil,

Trusted certificate The certificate chain i< tiusted or tie ceriincate si tus is good.
Certificate chain error There is e ciror with the certincate 211261 or the ccrtiticate status.
Certificate chain credentials The certificate staius 1s kcirg determinez.

untrusted

Certificate chain credentials The certificate chain has peeri rzvoked.

revoked

Navigating the BlackBeriy Huz

Peek at your messages in the BlackZerry Hi:o 1rom anvwvners

Whether you're on your home screen or using an application, vou c2n peek at or rpen the 2iackBerry Hub from anywhere
on the device.

67



User Guide BlackBerry Hub and email
BlackBerry Strictly Confidential

1.  From the bottom of the screen slide vour Tinger un just a little bit. The current view shrinks to show your notifications.
2. Slide your finger 1> the right to peek at the RiackBerry Hub.

e Toully open the 2iackBerry 111, continite sliding your finger to the right.
e T oretirniowhat veu vere doing, ~1de your f nger back to the left and down.

Peek at you: incssac25 and notirications while you're composing or
viewing a message

In a message, slowly siide your finger 11211 the left cage of the messap< to the right. Continue sliding to bring your list of
messages and notifications into view.

Jump to the next cr previous message

1. Inamessage, slowly slide your finge: trom the left edge of ine messaze o the right to peek at your list of messages.

L

2. While holding the message ouen, siide Vour Tiscr up or down *o nighliziit the next or previous message in the list.
3.  Toopenthe highlighted message, relcasc your finger

Check your upcoming events fiom mie BSiackgerry Hitb

You can check your agenda in the BlackBerrv Calernuar 2oz, out if yoi:'re alrcacy in the BlackBerry Hub, just stay where
you are.

At the top of your list of messages and notifications, whsie tuday's Zate appears, <lowly Grag dewn. Your upcoming events
start to appear. The more you drag, the more yo.: ~ec.

Create a meeting from an email

When you create a meeting or event from an email, your Blackzerry, gevice ncurlates the inviiation with the subject line
from the email, and the recipients of the email become tt.» i/ vitees.

1. Inanemail, tap The more actionsicon > The Invite t> vieeting icci1 .
2. Enter any additional information for the meeting.
3. Tap Save.
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Add a cortzct from the Blarikserry Hub

. Inth=zBlackRciry Hub torzirand holz - riiessags.
2. Tap The Addtc v ontactsicer.
e Toaudthe coniziito an ensting cortart entry (10 example, to add a new email address for a contact), tap a
contact irzin the list.
e Toaddthe contuct ac a new zourtact, tap The pcaizon.

3. Tap Save.

Refresh your list of meszages

If you added an email aczui it that dossi 't support push messaging servizes, you can refresh the BlackBerry Hub to check
for new messages.

In the BlackBerry Hub, tap Viorz actions - =ciresh .

Customizing BlackBeziry Hub s&tiings

.)

~

You can customize a variety of settings in the ul"KQ*f"y Hub. For exzinzie, vou can change your default email address or
calendar, or the order that your accounis appear in. You can alsg <ci an out-si-office reply using your BlackBerry device.

Set an out-of-office reply
Some email accounts might not support vut-of-office 1epiies.

1 In the BlackBerry Hub, tap The more actiziisicon > The Settiiwsicon ~ Zmail /\ccounts.
2 Tap an email account.

3. Turnon the Out of Office Reply switch.

4 Type a message in the field.

Add a signature to an email account

In the BlackBerry Hub, tap Menuicon > Settings ~ ¢mall Accorits
Tap an email account.
Set the Auto Signature switch to On.

Hwn -

Type your signature in the field.
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Change veiir default email acuress or calendar

When you share soimcining (for cxziple, a niciiire or @ wet site) by email or when you compose a new email, your
BlackBerry device sends irc email frenyour default erail address. When you add an event to your calendar or send a
meeting invitaticii your devicz a2Js the aventic your Setault calendar.

1.  Onthe homc <cieen, swipz down from tne ton ot tiie screqn.
2. Tap Settings Se*urgs > Alrzunts.
Tap Set defeuirs..

e Tochange the deiault acezunt that yoi! sena email froin, in the Email Address drop-down list, tap an account.

e Tochange the defzuitcalendar inat you adz «vents to and scind meeting invitations from, in the Calendar drop-
down list, tap a calend=r.

Change how messages are disiizyed in the BlackBerry Hub

Change whether the BlackBerry Hub 5i'cws your sent mess2zes o riled riessages, how you view message threads, and
how the date appears at the tc. o1 your list of messaze< and notificatiors. You can also change how the senders' names
are displayed, whether pictures are automatizar”, downloaded, ana maie

1. Inthe BlackBerry Hub, tap Thz Moreicon = The Getiingsicon > Ereplay 271 Actions.
2. Change your settings. For examnle, clhiange Ziy of the folloving settings:
¢ Toview messages as conversatior: threads insrcad o7 <iigie niess2zes, in the Display Style drop-down list, tap
Conversation.
e To stop showing filed messages, ti1vi 2ii the Siew Toza M2seoges switch.
e To stop showing sent messages, turn off the Snow: 520t Messages switcn.

Color code your accounts

To help you distinguish between different types of aczounts in tie BlackBe: v

accounts. The color appears on the left side in youir iist ur messages.

11Uk, vou cen chease a color for each of your

1. Inthe BlackBerry Hub, tap The More icon > Thc Setting=:icon > Hub Manager.eri.
2. Tapanaccount.
3. Inthe Account Color drop-down list, tap a colol

Change the order of accounts in the BiackRe:ry Huk

You can change the order in which the BlackBerry Hub disp!ays ine accor'nis i the Alecunt 7 oo, For evaimple, you can
move your favorite accounts or the accounts that you use most frecueniiv 2 tie ‘op of (i nist.

1. Inthe BlackBerry Hub, tap The More icon > The Settingsicon > Huk Managzinnt.
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2. Tap TheSorticon.

Touch and hol? «x account, then slide your finger 1'p or down to change where the account appears in the list of
accounts i tiie Accoiraf Tab.

4. Toseveyulirchanges, tap Tiie Doneicor .

Change wrich messages 2gcpear in the BlackBerry Hub

You can choose o nide messzges for semie 22onuints, so thev uon't appear in the Hub Tab in the BlackBerry Hub. Calendar
and contact syncing zien timpacied v these settings.

1.  IntheBlackB:ziiy Hi'u. tap The Moreicon > Thz 5zuungs icon > Hub Management.
2. Tapanaccount
3. Inthe Show inlist, tap Show i~ == Only, Skov. in Separate “.«czount Only or Show in Both.

Change options fci text messages

In the BlackBerry Hub, tap iie More icon > The Settings icrn ~zitings > T2xt Messages.
e Toreceive a delivery or read notification for the inzssages you <crg, tap the SMS tab or the MMS tab. Turn on the
Confirm Delivery switch or the Confirm P.e2u switch.

e To allow other devices to see wher. ycu receive or read « *ext message witi an 2ttachment, tap the MMS tab. Turn on
the Allow Delivery Confirmatica switch ur the Aliew Read Confirzi=tion switzil.

e To block unwanted MMS messages, tar tn2 MMS tab. T.i» un the Teicct Anonviaous Messages switch or the Reject
Advertisements switch.

e Tostop receiving MMS messages vhile rsaming, 12p the miaS tac. in the Adto Retri2val Mode drop-down list, tap
Home Only.

e Tochange the background of text message cunversaticii<, .op the SMS tak. ' uin the Lark Background switch on or
off.

Change advanced settings for t=xt m=ssages

With the advanced settings for SMS and MMS massages, vour car aily, special characters, ciarige your routing
preference, and more.

1. Inthe BlackBerry Hub, tap The more actionsizon > The Settings icon Seiungs » Text Messages > The Advanced
icon .
2. Make your changes.

3. Tap Save.
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Turn off ceil broadcast mes=agac

Your servic.e proviaer inight send vou cell brozacast messa zes when you're using your BlackBerry device in certain
geographical locations for cxample. t5 r2i you abort incal weather conditions). There is no charge associated with these
messages, but Voo can turn off incm off [fvoL'a rather 12t see them.

In the BlackBerry 141, tap The inore actionsicern ~ Tiie S:zttirgs icon > Cell Broadcast.

e Toturnoffall cell broadezs niessasss, set the Erap!c Ceil Breadcast switch to Off.
e Toturn off messzees rom # specific channel, beside 2 crennel tap Remove.

Update your Faczbook, iwittei, or LinkedIn status from
the BlackBerry 5ub

1. Inthe BlackBerry Hub, trz The Hits icon .
2. Tap Facebook, Twitter, or LiniedIn.

3. Tap Status.

4. Type your status.

5.

Tap Post, Tweet, or Send.

Make a phone cail irain ine iackBarry Hub

1. Tap The Hubicon > Calls.
2. Tap The Dial Padicon.

About public warning messages

Public warning systems are used to send alert messages to 11ecis witi» C1abled mobile devices. Public warning messages
are text messages that alert users of possible threais 10 safety i tneir area Messzze~ inay includc evere weather
warnings, missing child alerts, or national emergencizcs

Depending on your wireless service provider, public v:arninz mess2ges don't cenirioute to data usage 'n your wireless
service plan. This feature might not be supported, depenzing on yor: rosion, service rrovider, ana wire 2ss network. For
more information, contact your service provider or administrate,.

Unsubscribe from public warning massages

You might not be able to unsubscribe from some public warni 1< ness2ges, depelicing on you region and wireless
network.
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1. Inthe BlackBerry Hub, tap ivic.e acticris > Scitings > Emergency Alerts.
2. Setthe switch ketide a type of public warninz to Oif.

Troublcsnocting: Biackkerry Hub

Troubleshooiing vizard: Vi hizving problems using email

The troubleshootirg wizara vtides veu through a sei.cs of quastions and tasks that are intended to help you solve your
email issue.

Start the troubleshooting wizarc
http://docs.blackberry.com/troub!csrootingwizziv/en

Note: This troubleshootii'g wizard is avaiiable in English eriy.

I'm not receiving miessAg=s

—

Try the following:

e [fyourecently changed an account masoword, make sure 2t you update tie password in the Accounts settings on
your BlackBerry device. On the "iome screer. swite Zown from the tor of the screen. Tap The Settings icon Settings >
Accounts. Tap an account. Make vour cnarges. Tap Save.

e Check your network connection settirgs 10 make si'rc rhar vory cevice is eoinected to a Wi-Fi or mobile network. I
you're not in a wireless coverage a.ea, yCu sinuid releive MmecSsages whien Yo return to a wireless coverage area.

e |fyou're connected to a mobile network, chcetcinat dara eciviies 2ie turned or. Or the home screen, swipe down from
the top of the screen. Tap The Settingsicon Seuris.g< - Network: and Connertiors > Mobile Network. Make sure the
Data Services switch is turned on.

| can only see email for the last 20 Gavs

For some types of email accounts, the default timciraine that your =lackEerry device initialiv <y12s email is 30 days in the
past. To change this setting, on the home screen, swipe anvii treni the 1op of the scresii. T2y Image Settings > Accounts.
Tap the email account. In the Sync Timeframe drop-dowr iist, tap an option. Tan Save.

| can't find my work email in the GiccnBery 14ud

If you added a work account to your BlackBerry device, yor:i aciinnistrator iiigint have triricd on a policy 1hat separates the
BlackBerry Hub into a work view, which contains your messages ~no notifications iy only voui w2, « account, and a
personal view, which contains your messages and notificati »n5 ior only vour ersorai 2ceoninmg

To see the work view, in the BlackBerry Hub, tap The Hub icer - Switen To Wor“.
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| can't see inie recizients for o measage

To see the other reoimients of A riessage and Hie acco int that you received the message in, in the message, at the top-right
corner of the screen, taz inG arrow.

| can't senc: or forward 2 toxt nicssage

You might not be akie tu forwara an G115 or MMS mcs<age if the centent of the message includes copyright-protected
information.

If you use a work acceunt chat is surported by & 2lackBerns Citerprise Server, your administrator might not allow you to

send text messages, cutyou might still e aple to recerve text message:.

| can't attach a file to a text messz2z2

The file might be too large, cr vour wireless service plan might not cuuvort MV'S messaging, which is required to attach files
to text messages. Contact your servic< provider for more intormiation.

BBM

With BBM, you can chat and share in rea!-tirne with yor:r =Sivi coni-ors, and knevy whan someone has read your message.
Type, talk, or post. You decide the bestway tc comnmunicAtc with seor!c in gRM.

For more information, see the BBM User Guicc

Facebook

You can use the Facebook for BlackBerry devic s anr ir siay connerte with veur friends. Sernu messages, chat with your
friends, invite new friends, upload pictures to your Fac=book zeicunt, and more.

For more information on Facebook for BlackBerry aevices sce e Facel oo Use; =0z,

Twitter

You can use the Twitter for BlackBerry devices app to stay connerter aimost anywvncie you 5. Y- u 2dan post tweets, send
direct messages to friends, search Twitter, add pictures to vor'r iweets, and more.

For more information on the Twitter for BlackBerry devices apr, ~e¢ the Twitter Use; uide.
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Linkedin

You can use the Link<dn app on veur BlackBerrv cevice to sray connected with your colleagues. Send messages, share

updates, add cunrniections. 2t 0 €.

For more informatior un the | iiivedIn for BircuBeriv dcvices apy, see the LinkedIn User Guide.

joyn

With joyn, you can chat, call, send =itures, and <ii2re videos with o friends and contacts who aren’t using a BlackBerry
10 device. If your wireless seivice provider siipports joyn, the icon appears beside your contacts who are using joyn.

About joyn

Do you have friends and conta 75 who aren't using 2 SizckBerry 10 2evice? If so, you can chat, call, send pictures, and
share videos with these contacts using joyn. If ;oL wireless service proviaer supparts joyn, within the Contacts app or the
Phone app, the icon appears beside cori22is who are using icvr, 50 that you can easily find other users.

joyn for BlackBerry 10 might not b aveilahlz un ot dcvice, depending on veur wireless service provider.

For information about fees or conditions th~t might apply wher using ™5 Zpplicatic:, contact your wireless service
provider.

Start a joyn chat

In the Contacts app, or in the contact dciziis view, tap The jovriicon neside a contact's name.
2. Do any of the following:

e Type your message.

e Tap anemoticon.

e Toattach a picture or file, tap The Attach icon
3. TapSend.

Tip: You can find, start, and reply to your joyn chats in thc =lackBeriv ! ‘L.

Invite other joyn contacts to a chat

Have something you need to discuss with a group? You can chat wiiir iiiore than one nerson to heir inake decisions faster
and keep everyone informed.
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At the bottom of a joyn chat, ta The Morc actiorsicon > Create Group.

Tap +to add aruier coritact. Repeat this stco for cach contact you want to add.
If needed, type a chat subject.

Type your iiiessage.

Tap Send.

o WD

Delete aj~yii chai

Onachatscreen, 2p The fiore actionsicon > The Deleteicon.

Call a joyn cointact

1. Inthe Phone app, tcp The Ceoriecisicon.
2. Tap Thejoynicon baside "he contact you waint (o ez
3. Ifyou have multiple pt.one iiumbers for & joyn contact, tap thc inimber that you want to call.

Tip: During the call, tap The jo/n icon to start a chat ur & video share, o; share a file.

Start a joyn video shaie

Before you can share a video or start chatuirg over vider, vou ncent i ez a jovn esatact. The contact must have a device
that supports video.

During a call, in the Phone app, tap The 2y icon

Tip: During the video share, tap The joynicci tosi2riachatorsnare o mic.

Send a file to ajoyn czniact
You can send different types of files to joyn contacts. including sictures, videos, and cocurents.

1. During a one-on-one joyn chat or a phone call, .ap The Attach icon ~rdsciecta ricitie o, Tile.
2. Tap Send.

Block a joyn contact

If you block a joyn contact, you won't receive any messages trom that coriiact o Tiie traosiers are Seciined automatically.
Messages are filtered to the Blocked Messages folder in the jovn anr, and read neuiniations ~r¢ turned off.
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In the BlackBerry Hub, tap 7h< more zcrions icon > The Settings icon .
Tap joyn.

Tap Blozked users.

AW -

Type the piwnz number 2i naine of the jovi conact vy ou want to block.

To unblock a contaer, tap Unblccw besid'e the cortact's ii2iie.

Turn on joyii whiie roaming
Check with your wiieless seivize provider to find out whai roan ing fees or charges might apply.
If you're travelling, you can “ccu using joyn virlc roaming.

1. Inthe BlackBerry Hub, t2Z 'lie more 2ciiciisicon > The Getiingsicon .
2. Tapjoyn.
3.  Setthe Enable joyn Winle Roaming switch 2 «*:..

BlackBerry Hub and email
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Media

Change the media voiume

When music is playing. 2o ziny of e fullcwing:

e Toincrease the volume, pres< ine Volume Up key on thz right side of your BlackBerry device.

e Todecrease the voliiinz, press the Volume Do ey on the (gt side of your device.

e Tomute the voluine, press tiie Mute < un the right <:Ge of your dzvice. To turn off mute, press the Mute key again.
e Toselect the type of speaker i iay your miicic on, tap The Micie Actions icon > Audio.

Note: Your media volume is sepzi~tc rrom your notificzuciis vciume, Changing the volume while you listen to your music
won't change the volume c¢ryour notifications.

Supported audio and vigeo file extensions,
formats, and cedecs

Depending on your BlackBerry device rnocel and wirciess 1etwork, some T extersions, formats, and codecs might not be
supported.

File extension Supporied v'oeo £orac(s) Sup;:.ted audio codec(s)
3GP F.263 1004 MPEG-4  AAS AMR

362 H.263 H.264 Mvlg-A ZAC, AWIR , QCELP
ASF wmve WMA

AVI MJPEG, MPEG-4 MPCG2

Fav V6 . © Sorenson Spaik

ISMV (fragmented MP4) H.264, WMV9  AAC,WMA

MA4V H.263, H.264, MPEG 4 AAC, MPEC-% FUM
MKV H.264, MPEG-2 © AMC,MPEGS M
MOV H.263, H.264 MiTEG, MPFO-4 A, AR, QCEID
MP4 H.263, H.264, MPEC-4 CAAC AR
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Media

File extension Sospor’ed video codec(s) Supported audio codec(s)
MPEG =~ ]/ H.2r3, H.264. VIPEG-4 AAC, MPEG-3, PCM
WMV - B Cwmvo WMA

AAC - __ ” AAC

AMR - =~ = AMR

FLAC B = ~ FLAC, Vorbis

MaA _ AAC

MIDI a 45— . MIDI

MKA -~ = . AAC, MP3, PCM
MP3 - Z o MPEG-3

0GG = FLAC, Vorbis

QcP - . . QCELP

SPMID 7  sp-miDI

WAV ———— = PCM, GSM

WMA ( —— WA 9, WMA 10

For information about media file extensicns, furmats, ar «cuecs for your device, visit wy,w.blackberry.com/docs/
smartphones and click Smartphones > BlackBzrrv €inartunines > Sipported »/ediz.

Troubleshooting: Mediz

| can't open a media file

Make sure the file is in a format that your BlackBerry device suiinorts.
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Camera

You can use the Camzi2 un your RlaekE erry devirz 2 wake 11 3h-quality pictures and videos. You can change the capture
and camera s&tings to captuie tiat perfectinzinent. even in adverse conditions. Time Shift mode makes it easy to take
group pictures in whizii cveryonz 1coks their Sect.

1)

Camera ari 2t a glance

Taking pictures and iecording videos

Take a picture

1. Make sure that The cameraicon is selected

e Tochange what the camera focuses on, drag the fococ box anywhkere on the screen.

e Tozoom inorzoom out, side i fiiezis 2ozt or together 2o thie szieeii. Zoom only works in Normal and
Stabilization shooting moccs.

2. Do any of the following:

e Totake one picture, tap anywiicic on the ~zicen
e Totake continuous pictures wh=i' you have #-.7=r 5norting \node turned or, 1cuch and hold the screen. The
camera will stop taking pictures whenr yoir take oty iinzer 01€ of the 5orcen

Tip: To turn on grid lines, in the Camera app. ~*ipe down from the top of &2 screen. Tar [he Settings icon . Set the
Display Grid Lines switch to On.

Record a video

Make sure that The video cameraicon is selezied.
To change what the video camera focuses on, crag tt e focus cux anywiierc on ine screen
To zoom out or zoom in, slide your fingers together vr apart o rr - =zicen.

RN

To start recording, tap anywhere on the screen.

To stop recording, tap the screen again.
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Turn on auisiocus lock

You can use the auintocus lock o your BlackSerny de vice 1o take multiple pictures and videos without having to wait for
the focus to adjust betwcer akes.

When the focus pox turrs ureen, touch angiiiold (iciye of the forus box.

The autofocus luck icon apgears ininG rocus Sux when 2utciocts s set.

To turn off autofocuis, drae thie foli's pox anywhere ori the scrz2en o tap The autofocus lock icon inside of the focus box.

Switch between ine camera, the video camera, and Time Shift mode

In the Camera app, you car i~%c pictures and record videos Lsing the camera, video camera, and Time Shift capture
modes.

1. Tapyourcurrent capt ire mhde: The c2rieraicon, Thevideo cameraicon, or The Time Shifticon .
2. Tap the capture mode that yo.: w2t to use.

Access the Camera app fiom the Lock screen

Onthe Lock screen, touch and hoid Camzia.

Peek at the last picture orvigec tnat vor Took
You can peek at the last picture that you zuk or the viZec that you recorded to see (i vou captured what you wanted.

1. Touch and hold the thumbnail at the ztom or tiie screen.
2. Slide your finger up to expand the thumonail.

e Toreturn tothe Camera app, lift your firzer irom inc screen.
e To delete the picture or video, slide you iinge: to the rigli <ii 10 Tne delete icon .
e Toshare the picture or video, slide your 1inger iy ine rignt on to The saare icor .

Using Time Shift mode

Time Shift mode lets you take a bunch of photos at once so that v'ou can piclcinc pest one i thie set. Did comeone blink in
every shot, or cough just as you took the picture? You can fix that bv ew2gping in differziit expression= for any person until
everybody is picture perfect.
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Take the best piciiire possivie using Time Shift mode

Mak 3 sure 11 1ime Shili'icon isselecicd.
Take a picture iz keep the camera steadv untii the picture appears.
Move the sider at the cuttom of the <cieen b2z and forth until you find the best picture.

A WD =

Tap The Saveicon.

Replace a person's expression using Time Shift mode

Make sure Timz Shirtinncc 1s selerten.

Take a picture.

Drag the slider at th» Lottom of £1ie 5creen back and Tortih until vou 7.nd the best picture.
Tap a recognized face.

Use the dial to browse the ~:ailable evuressions.

Tap anywhere on the screen.

N O Ok W

Tap Save.

Change the capiture setiings

You can change the scene mode, the sk.ooting mods, cngusc whetiie; you use your fiach, switch between the front camera
and back camera, and more.

1. Tap the more actionsicon .
2. Tap the setting that you want to change.

To return to Normal mode, tap the mode icori in the upper-lefi cciner o1 thie camer2 scieen

Shooting modes

Shooting modes change the way that the camera takes pirturcs and reccras vidzos | orexamrle, you can use Burst mode
to take multiple pictures quickly.

Note: Shooting modes don't apply to the Time Shift mode.

Icon Description

The Normal mode icon. Ywermal

Thiz mode is available forine cariera and the video

1

c2inera. Norntal moae act- the most like a regular camera
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Icon

Description

or video camera and takes a single picture or video at a
time.

The Stabilization muric icon. Stabilization

This mode is available for the camera and video camera.
Stabillization mode can reduce the blurriness caused by
carnera movement when taking pictures and recording
videcs.

The Burst mode icon. ~uast

This rocue is available for the camera. Burst mode allows
veu to take multiple pictures quickly. This is a good
shcoiing iode to use when taking pictures of fast-moving
scenes or subjects.

The HDR mode icon. RTALN

Thisinzue, alsn known as High Dynamic Range mode, is
avAilaiie 15 the cumera. HDR mode combines multiple
pictures together and can capture the contrast between the
light ~2nt dark arezs of a scene.

Scene modes

Scene modes are designed to improve th= guality of in~ inzture oi viceo by changing <stiings, such as contrast, brightness,

and so on.

Icon Description

The Auto Auto

§cene mode This is the most common mode. it's availahlz for tiie camera, video camerz, ara lime Shift mode. Use this
eon mode to capture a wide variety of everyday secies.

The Action  Action

§cene mode This mode is available for the camera wiid Tirnc Shift ric.iz. s mode 2o felp te tavs dictures of fast-
icon . . . . . __

moving objects. Try this mode when capturing ricturss of sporte or Ciildren.

The Whiteboard

Wh|teboa:jd This mode is available for the camera and T.nie Shift mzde. This mocc can incip to take rictures of
isccoenne moae whiteboards by improving the contrast between tiie whitcivzard and ary writirz ori the board.
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Icon Description

The Night gt

sScCene mose ... . o - . . . . .
) s mode is avaiizoie for the camera, /idec camera, and Time Shift mode. This mode is useful when
icon

taking riciuies and vicens in areas widh iow lisht.

The Beach  Geach or Sicw

or Snow 2o . : . . . )
“nis mode ic avallable fur thie caincia, videce cpinera, and Time Shift mode. This mode can help to
scene mode ) . b o, . . .
) compeacace forincughiicvels of the brishi saind 67 snow in a picture or video.
icon

Change the camera settiiigs

You can change your car era settings, ~:Cn as turning on g1 1ines. <ctur:3 where you want to save your pictures and
videos to, and setting whether (o geotag pictures.

1. Inthe Camera app, sw'pe down from irc top of the screen.
2. Tap the Settingsicon .

Troubleshooting: Cameara

If you are having trouble using the camera or vour BlackBerr, czvicc Lo can consust the troubleshooting topics included
below.

| can't turn on the flash ¢i use the vided ight
Try the following actions:

e There might not be enough battery power left to use thc 11asn or vizeo light. Charge youi BiackBerry device and try
again.

e The flash might still be charging. Wait a momernt a-a then trv 2z~

e Make sure you're using the rear-facing camera.

e Make sure you aren't using Time Shift, Image Stabilizai'zii, or Burst modes. " 5-sp inodes Sern'ruse the flash.

| can't take a picture or record a viciec
Try the following:

¢ Delete old media files to free up storage space and try aszi.
e Make sure that neither the camera nor the video camerais in 1'se 5y anctiier application. Clese 2oy application that
might be using the cameras, and try again.

84



User Guide Media
BlackBerry Strictly Confidential

| can't save pictuies or vide2s 10 iy media card
Try one of the fuligwing:

e Delete old mediz rics to free Lo storage spacc 2id try again.

e |Insertadiicrent me2ic card.

e Inthe File Manzgerapp urcwse to ot inecia cara. Make sure that the Camera folder exists and is available. If
necessary, create 2 new foldcr called «>amera.

e Inthe File Mar 2ger o, prewsc to your media card. Che<k if thare are any other files called Camera. Delete or move
any other files called Cariera to a different folder

Pictures

You can use the Pictures app to crganize the nicinrzs you take with and add to your BlackBerry device. You can also edit,
share, and display your pictures.

Pictures app at a glarice

View your pictures
Pictures in the Pictures app on your BlackBe: v Gevice arz ereziuzes inty several vicws

In the Pictures app, do any of the following:

e To see the pictures that you recently viev <2 ur added, tap Thre Receniicon.

e Tosee all of the pictures that you took, downloader, v uplracizd to your devicc orgaized into albums, tap The Albums
icon .

e Tosee your pictures organized by the date that you took nr aocca thiem, 1-om most recent (e vldest, tap The Date icon .

Zoom in to or out from a picture

With a picture open on the screen, do one of the followirz:

e Double tap where you want to zoom in.
e Slide your fingers together or apart to zoom in or out manually.
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Pan a picture

1. Zoornintoazicture.
2. Dragyour finge: 2round the screen.

Doing more with vour sictures and picture albums

You can do more vath veur sictures and picture alburis such as vie v them as a slideshow, delete them, send or share them
with friends, and sc <ii. Yo ¢z also view properties of youi pictiires and picture albums, including size, name, and date
taken. You can see the available ortiuns by tapriig iviore or kv rcuching and holding an album and then tapping More .

Edit a picture
The picture editor offers tonls for you to use to edit a2 piay with your pictures.

1.  Openthe picture that you wart i cait.
2.  Tap Theediticon.

Share a picture

You can share pictures with friends, family, coni~cis, mecring pericinza s, Twitter, and so on, making sure that everyone
experiences the special moments with yc.

Open the picture that you want to sharz.

To edit the picture before you send it, tap The editicor .
Edit the picture.

Tap Save.

Tap The Shareicon .

o s~ o=

Take a screen shot of ycur device

To take a screen capture of your BlackBerry device, press thz velume Up ke 21a the Volu:inz bown kev at the same time.

Note: If you have BlackBerry Balance installed on your device 2ii your work su2ce is un!cowc, <2ieen shets are saved in
your work space.
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Organizing vour pictuies and albums

You can 0,9aniz< your pictires into albums rising the fold<r structure in File Manager.

Create an albizn

With albums, you can cigziize vorr picturss into folders nase on events, people, dates, or any other category you can
think of.

On the home screcen tap the Fi'e Manager icon.
Tap the folder that vouwant to creaic your albrin i,
Tap The more actionsiczii » The Ad< Fciuericon .

Hw o=

Type a name for your album

Note: You must move a pic'ure ir to the new alk.im Letore the album annears in the Pictures app.

Tip: To move an album into another {o!'cer, touch and hold tie Gioum thzo vou want to move. Tap The Move icon > The
Back icon . Tap the folder that ;uu want to move thz iziuer into. Tar muve.

Move a picture to a ditterent 2ibuim

On the home screen, tap the File Mzazger icon.
Touch and hold the picture that you waiit 1o riiove.
Tap The Move icon .

Tap The Backicon.

Tap the album that you want to move < pictuie fito.
Tap Move.

OOk w =

Tip: To move a picture into a different folder, toizi 2i1d bsic tiie picture that yor warni to rnove. Tap Move > The Back
icon . Tap the folder that you want to move the picture into. Tap Muvz.

Supported picture file extensions

Your BlackBerry device is designed to support the follow!i s picture Tiie (o mats.

e BMP
e JPG
e GIF
* PNG
e TIF
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e WBMP

For information akur:t media .ile zxtensions A codecs for your device, visit www.blackberry.com/docs/smartphones and
click Smartriior.es > Bl2«Eerry Sm=:irtones > Suuportod Media.

Musiz

You can use the Music arp on vy lack2erry device o riav and arganize your music, and create playlists.

Music apr at 2 giance

Playing your music

View your music

In the Music app, do any of the following.

* To see the music that you receitly lisieried 1o *ar 1he Recenticur .
e Toseeyour music library, tap The Libraivicon.

Tip:

You can do lots more with your music, inc!'uiiiig searcii=Z i sorgs, sinaring songs witir fiiends, and viewing music
properties. You can see the available options by tapring The vicre iccn or by toucning and holding a song, artist, album,
genre, or playlist and then tapping The Mo e icon .

Play, pause, or skip a song

1. Inthe Music app, tap a song or album to lisi2n to.
2. Tap The more actionsicon > The Now Playing icon
3. Tap The pauseicon, The previousicon, or The neticon.

Shuffle your music

Tap The Shuffle icon to shuffle your selected music.

To stop shuffling your music, tap The Shuffle icon again.
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Tip: After you shuffle your music, (0 see wh=i's pl2ying next, tap The More icon > The Now Playing icon . Tap the cover
art.

Repeat a scing or veur misic iist

To repeat your ciirient musiz sy, tep The iorcicon ~ The Now Playingicon > The repeaticon . Tap The repeaticon
again to repeat the sz that's currentuy plaviiis.,

Creating i2'aviists and organizing your music

On the Playlists screer, yci can ciegte and listen 10 your 0w Ziaylists, or play the collections of songs that your BlackBerry
device gathers for you. 'nside each playict and colleciizii, you can sec 'vhich artists and albums are featured.

Create a playlist

1. Inthe Music app, tap Thz rlaylists ic.rri > Create.

e Toadd songs individu 'ty to your playlist, besidc (ne songs thet you want to add, tap The plusicon .

e Toadd all of the songs by an artist. tar Artists. Beside the ziiist that you want to add, tap The plusicon .

e Toadd albums to your playlict, tap Albums. Besize tiie albums that you want to add, tap The plusicon .
2. Toname your playlist, tap in :he text n<id at (nC top of the screen anc enfzi a name.

Tap The save icon.

Add the music that's currentiy plaving 1o & piaylist

When a song or an album is playing, do one =i the rollgw:ng:

e Toaddthe songto a playlist, tap The mo-c actionsicon > Trcadz ic piaylisticen
e Toadd the album to a playlist, touch and hold the artcum rame. Tap The coz w0 niavicticor. .

Edit or rename a playlist

In the Music app, tap The Playlisticon .
2. Tapaplaylist> The editicon.

e Tochange the name of the playlist, in the text tield at the 1cp of the srreen, enter a new iame.

e Toadd music to the playlist, tap The add songs o1 . Beside inz songs, artisis, and albuii < that you want to add,
tap The add to listicon .

e Toremove a song from the playlist, beside the song that you wantte remove, tao The remove rom list icon .
e Tochange the song order in the playlist, drag the sorz 2 wrZie you want it to 82 in tne playlist.
3. Tap Thesaveicon.
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Organize your imusic or tiie Now Playing screen

You can o0rganizc your music wiuiout havine tu create 4 playlist. Suddenly feel the urge to listen to your favorite song next?
Take advantage of the zullity to a2d mucic to and crnange 42 order of your music on the Now Playing screen.

Add music o the Now Piaviiig screzn
While another song 1= wizying toucn and hold a song, albur. or playlist.

e Toplay the selectec item after t1ir. current scii is done plaving, tap The Play Nexticon .
e Toplay the selected itcii atter the current musie L=t is done plaving, tap The Play Lasticon .

Tip: Tap The Select More w211 to select muitiple songs, alburs, and nlzy lists.

Remove and order songs a1 ine Now Plaviig screen

1. Whenasongoralbum is giaying, tap The mere zctonsicon ~ it Order.

e Toremove a song from the Now =1zying screen, tap the manus icor. next to the song that you want to remove.

e Tochange the order that thie congs n'av ', oi the tar right of tie screeri. touch and hold the three lines icon. Drag
the song to where you went it tn 2ppe~r in ine music list.

2. Tap TheSaveicon.

Save your music on the Now Playing serceiias a pi2vest

When a song or album is playing, tap The rorc actionsicon.

e Tosave the music as a new playlist, tap 1'ne Save as Playiisticor .
e Toadd the music to an existing playlist, tap Thz ~2uto Tizylisticon .

Play your last music selection

If you set up a great music list on the Now Playing screen ond then yor: ( 12se tie lusic 25p or start listening to a new
album, you can quickly play your last Now Playing list.

1. Inthe Music app, tap The Playlists screenicon .
2. Under Collections, tap Last Played.
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Music siiortcits

Want to ccntrol your music fo<ter and easicer wnen you re in the Music app? Try some of the tips and shortcuts below.

e Toquickly <kir s0ngs, turn on e Music Siiicuts. 20 the home screen, swipe down from the top of the screen. Tap
Settings Settinge > %iain Velivzae. Set the wiusic Shortcuts switch to On. To skip songs, press and hold the Volume Up
key or Volur»z vown key.

e Youcan also cortio! tne voiiie o1 rhe song that vor'ie lictening to using the volume slider. If the volume slider isn't
visible, on the vepvy Playing =2.een, tap the album's cover art.

e Toadd the songthat's currently rlaying to a plzvrsy, on the *ov: Playing screen, tap The more icon > The add to
playlisticon .

Troubleshooting: iviusic

| can't open a mediz fiie

Make sure the file is in a format that your Blzc«5erry device supports

Videos

You can use the Videos app on your BlackBerrv gevice to pizy 2o, orgzinze, and disn'ay your videos.

Videos app at a glarice

Watch your videos

In the Videos app, do any of the following:
e To see the videos that you downloaded or uploaded to vour BisznBerry cevice siganized inic albun s, tap The Albums
icon .

e To see the videos that you recorded on your device organized £y the date 112t you recorces inem, tan The Date view
icon .

e Tosee the videos that you recently watched, tap The Reccenticon.

Tip: The unwatched indicator on a video thumbnail, The Unwaichied viocosicon  ingicates that the video hasn't been
watched yet.
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Play or pause avideo

1. Operavider.
2. Toshow the vicer controls. tap the screen
3. Tap The piayicon o1 Tiie padse icon .

Change the vigec distiay size
You can change the displzy cize of the video that yor''i e wvatching <ii jour screen.

1.  Toshow thevia=o cortruis, tap the ~cicen.
2. Taptheiconinthe upper igiiccorner 21 rhe screen until tie video is the size that you want.

Doing more with your videos

You can do much more in the Viders 25p, such as delete viaecs, send or share videos with friends, and so on. You can also
view the properties of your videzs, including length, ri2nie, and date crzated. You can see the available options by tapping
More or by touching and holding a video thunirnail and then tapping iviare |

Edit a video

You can edit and improve the individuzl vicaos G viour Rlaciseiy aevice Tor example you can crop and change the
length of your video, as well as enhance tiie brighli'2ss, crior, velorme, ana Liore.

1.  Touch and hold a video thumbnail.
2.  Tap Theediticon.

Media sharing

You can use your BlackBerry device to share your media file< i1 a variety >fwavs. im_ding using Fiay on and DLNA
Certified devices.

About sharing media

You can wirelessly share the media files on your BlackBerry device vvitn supported Yvi-Fi CER 7002 Miracast devices and
DLNA Certified devices, such as computers, TVs, or other h »riie entertaininent ecuinment. rou can shars your media files
wirelessly using one of the following methods:
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e Play on: In the Music, Pictures, 2nd Video 2pps, use the Play on feature to automatically play or view a file on a selected
DLNA Certified device.

e Media Sharizg: in the Mzdiz Sharing setiirgs, it veu <zlected a DLNA Certified device or a Miracast device to share
media files with, the device that ot selected wiii he ab'e to wirelessly access your media files.

Tip: For muic intormatior azout DLNA Certinied devices, visit www.dIna.org.

Play or view your mediz fiie cn a DLNA Certified device
Your DLNA Certificu gevice must oe 4 Digital Media nenderel

You can wirelessly play or vicw media files saved or oL Blackser v dJevice on supported DLNA Certified devices, such as
computers, TVs, or ofiier homc entertainmerni cquipment. =1ciures and videos can also be viewed on supported HDMI
displays and Wi-Fi CERTirIED Miraczsr Gevices.

Tip: To find out if the device thiat you're 1rying to play or viev. 2 inedia filz on is DLNA Certified, or for more information
about DLNA Certified devices. vi~t www.dIna.org.

1 Open a media file.

2 Tap The more actions icon .

3. Tap ThePlayonicon.

4 Select a device to play or view the mezia file on.

To play or view other media files whiile suii conniected 1o the DLNA Certiiied device, tap The backicon and select a media
file.

To stop playing or viewing the media file or, thz Ti A Ceriimicd 2evice. tar Tne Ciecticon .

Share your media tilez with DLNA Ceitified devices

e Your DLNA Certified device must be a Digital Media Plavz:
e Your BlackBerry device must be connected to thc <cine Wi-Ti network a< inc devicz that yo. want to share the media
files with.

You can use the Media Sharing options in your de rice settings tc at'ow LINA Certifier (avices and Wi-Fi CERTIFIED
Miracast devices to wirelessly access your media files.

To find out if the device that you're trying to play or viaw a imedia fi'z o is PLMNA Cziittied, or for :nore information about
DLNA Certified devices, visit www.dIna.org.

1.  Onthe home screen, swipe down from the top of the szieen.
2. Tap Image Settings > Media Sharing.

e To share your media files, turn on sharing for each type of mctianile thiat you wanrt (o share
y y y

e Tograntaccess to devices so that they can access y~ui mcoaiies tap e*zvices. 5ciect the checkbox beside
each device that you want to grant access to.
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Games

Connect with friends wvirtic discovering 1rew games witi1 G272 s for BlackBerry 10. You can also add favorite games and
customize you'r =zines profilc

Keyboard shorictiis: Games

Go to the next sectﬂ)n i the;etup wizard Pieco N

Go to the previous secticriin tg setis \"’der’a - Press =

Go to the top of a list - - !‘rgss T

Go to the bottom of a list - = lf*re; B

Scroll down a list by one sct=e7i iength - Prcss The space key .

Scroll up a list by one screen iJhsmi N Press he;hift key and The space key .

Go to the next button or text entry field in ti'< edit Profile Press Tneener'ey.
screen

Go to the previous button or text ety field in inc Edit Piess Thie shiltkey and The delete key .
Profile screen

I';

Change your Games protiie

When you create your profile, the Games app fiiic i1 the required inierinatico wich informaton from your BBM profile.
Changing your profile information in the Games app doesr'i 2fiect y oL BBM profile

In the Games app, tap The more actionsicon = Tne 2ot profile icon .

e Tochange your profile picture tap Choose a Licture. Scraii throiigii the pictures on your SiackBerry device, and tap the
one you want to use.

e Touse the picture that is already associated witt your BBM profile, .oz usz EgM =icture.

e Tochange your app name, tap the text field below Diegiay ivzine.

e Tochange the email address that is associated witt. your accuirnc tap the text field below Eriatt Address.

e Setthe Public profile switch to On or Off.
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.

Invite 2 Triend to the Gamaes app

You can add fricrius to the Cames app to view the games fhey're playing, compare your high scores, and recommend
games.

Note: The games you =iay and thz Awairus yor' ieccive £ vy e viewed on your Games app timeline by your gaming
friends; they wc 1t appear 21 vivnere else

Do any of the follo'virg:

e |nyourtimeline, tap = player.

e Toinvite your frierids to tiie t2cines apr us!ng other wave, such as bv email, looking up a username, or by inviting friends
of your current frienas, tap The frienusicon ~ 7rhe more actiors izon .

Tip: To remove a friend fizin the Gamies app, navigate to tie iriend's uinti,e. Tap The remove a friend icon .

Add a game

Use the Games app to discover your next favorite zame that you caii by ur down'oad for free.

1. Do any of the following:

e Inyourtimeline, tap a gainae thatinterests you.
e To browse through new games popular games. 2iid Zames that yoir iricnds ore playing, tap The games icon .
2. Tap The BlackBerry World icon > Dowr!Zaa.

Add a game to your favoriies
After you discover a game you love, you can mark it as a favorite tor Gitick access

1. Inthe Games app, onthe home screen, te Tne aotion menuicern = 1he manage fa roritcs icon .
2. Tap The favorite icon nextto a game.

To remove a game from your favorites, tap The 'unfavoriie®icon .

Recommend a game

You can recommend the games you love to your Games fiicnds. Rercinriiendations #r¢ sent as i vvaiz messages, so that
only the friends that you select can see the recommendatiors vzu send then:

1. Tapagame.
2. Tap therecommendicon.
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3. Taponafriend.

Invite & Garmes fricnd t2 B3M

If you have a friend in inc games 25p wino's not ir your BRI contact list, you can invite that friend to BBM without having
to leave the Gumes app.

1. Inthe Gan'zsapp, deonc of the forlowing:

e Inyourtimeline taratricad,
e Onthe hoinescrezn, tap The friendsicon. Tz 2 inend.
2.  Tap Theinviteto BEM icon .

Start a BBN: chat with a Ganmes friend

You can start a BBM chat withou: leaving the Camcs app (for example. if your want to quickly comment on something in a
game).

1. Inyourtimeline oronthe [he friendsicon ccrcen, tap a friem.
2. Tap Thestarta BBM chaticon.

Troubleshooting: Gariles

Only my friends can see my profiiz

By default, your public profile is set to Off anu iuy vour fiiends cenosee yor's profile
anyone to view your profile.

\

‘cu car change this setting to allow

1.  Toedityour profile, tap on your display picturz.
2. Setthe Public profile switch to On.
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Settings

Custeriize your gevice settings

Your BlackBerry device is 2esignza to provice you with enrenisive customization and control. You can take it out of the box
and get started, ara vou ez tainor ana optimize you, <evice 12 your needs. Get acquainted with all the options and discover
more about what ycur evice ¢z do.

1. Onthe home screzn, cwine 2owr, from the (o5 of the seréen.
2. Tap Image Settings.

Customize ycur Quick Setiings

The settings menu that you c.ccess bv cw'zing down on the hermie cCieen 's d2signed to show the settings you use most
often. You can choose which szlitngs appear, as well 25 thelr positions, <o that you can quickly get to the settings that are

most important to you. Quickly put your BlackRcrry device into airian= iiioae or hedside mode, turn off your alarm, or turn
on the flashlight!

1.  Onthe home screen, swipe cown iium the to0 i the screen.
2. Tap Image Settings > Quick Settings

e Toadd or remove items fron your yuick settinzs, selcct or elcer ine ciieckboxes.

e To change the positions of items in vor'r guick setiings, tan Tnc rearrange icon . Touch and hold the item you
want to move. Drag the item to c uifferert inc_ation 2nu release your fingsi fap Save.

Tip: If you have a lot of quick settings items, you car. swipe right or 1ef rz see thien all.

Overview of device seiiines

'o

Item escription

The Airplane Mode icon Turn off cirwvireiess connezuons

Airplane Mode

The Connections icon > Getquich 2ccess to airpizie mode to 4 irn off all your

Networks and Connections segaettions, .
= Dependiicounyorr wirgiess service rlan and device
mosel, et up connecrions to the niobile network, Wi-Fi
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Settings

Item

Description

network, Bluetooth enabled devices, NFC, mobile
hotspot, and set up Internet tethering.

The Notifications icon

Notifications

The Main Volume icor

Main Volume

e Mute BlackBerry Keyboard sounds.

e Turn on vibrate mode.

¢ Turn off Instant Previews and LED notifications.

~ Customize audio and visual notifications for specific
apps.

< Adjust the overall volume on your device.
e Asci3n the volume keys.
e Turnon audio boost for use with your headphones.

The Accountsicon

Accounts

= Add or change social networking and email accounts.

e You canr 2alsp access advanced setup options such as
[RAAm )
MAT and POP.

The Quick Settings icon
Quick Settings

The Display icon
Display

The Language and Inputicon

Language and Input

The Voice Control icon

Voice Control

e /\cress settings you use frequently.
- Access thesc settings at any time by sliding your finger
downr irzin the 1op of the screen.

o ~cicruwallpager.
e Charge your font.
e yjustscicen brightrass.
e Customize screen iocaing.

e Tuinonorur off taxt nrediction, word substitution,
an< ~rcil check

- Change the i2nigu2ze, region settings, and
me~sursineni System.

i on voice dictation and sct voice recognition and
reedback nicterziicoo.

The BlackBerry Balance icon

BlackBerry Balance (if available)

Cieaie or cransc 2 work sparc nosswod. Delete only your

work sr-ce and data froim your deviez ~ad leave your
verscial data intact.

The BlackBerry Link icon
BlackBerry Link

Set 1'p roinote aceess tu a comruier o, sharing documents
2nd synchreniziig media

The BlackBerry ID icon
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Item Description

BlackBerry ID e Signinto your BlackBerry ID account.
e Change your BlackBerry ID password.

The BlackBerry Praieciicon Turn on BlackBerry Protect to help secure and locate your

) device if it's lost or stolen.
BlackBerry Piotect (if zv2iiaple)

The Security and Privary 1zon ~  Create a device password.
Security and Privary e =ncrypt your device data.
e Delete your device data.
e Change permissions for downloaded apps.
e Mz, age certificates.
» Create a micro SIM card PIN.

The App Managericon - Change the default app used to open a specific file

App Manager type.
= MNunior anps that are using your device's memory.

The Media Sharing icon Cenincet to 2 cevine to wirelessly share media content.

Media Sharing (if available)

The Date and Time icon Charwc the time cone, time, and date.

Date and Time

The Software Updates icon e iewthe current sofhsare version running on your
Jevice.
¢« Chackforegirnare updetes.

Software Updates

and
The Search icon * Clearsearsii history
Search e Rernicve ororioritize apps that are searched.

e rviend device search toinclude an Internet search.

The Storage and Access icon View available -1z, 2ge space aa sci up access to the files
stored 2.1y uur usvice, ziuding USB connections, network
Storage and Access iSenutication. file shiaring, Wi T sharing, and password

protzetici 1o sharing flies.

The Location Services icon e Chonrse witether args can use vou, 10zation data.
Location Services e Ciearrecenrt~carches thatv_o 2intered in the Maps
apnlic~tion.
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Item Description
The Payment Cprions icon / Add payment accounts and set preferred payment
) methods.
Payment Dpticns
The Accessibility icoi Change magnification, hearing aid, and TTY settings.
Accessibility
The About icor » Find general information about your device, such as
About hardware information, network details, and storage

snace capacity.

» !Jentify your device PIN, software version, and model
name.

e ‘yizw your phone number and the name of your wireless
service provider.

e vy, ur change the name for your device that appears if
another device detects it over a Bluetooth or network

connziuch.

How do | update the seftware on my
BlackBerry 10 device?

Software updates might not be availabic tu you deienaing or yoL, rCgior and wireiess scrvice provider.

You should regularly create and save a device bac!wr 2 on vour coraputer, especiaily before you update any device
software. Maintaining a current backup file or veur cenimuier might Gilow o to recover de vice data if your BlackBerry
device is lost, stolen, or corrupted by an untorcsezin Issue.

1. Onthe home screen, swipe down from the top ot inc screen.
2. Tap Image Settings > Software Updates.
3.  Tap Check for Updates.

You can also update your device software using BlackEer:y Link. For more iniciinarion, se< inc Hcip documentation for
BlackBerry Link.

Turn on automatic updates for voLir device software
When a software update for your BlackBerry device is availcirz and your 2evice is roincered o a Wi-Fi network, software

updates are automatically downloaded and installed on your device \vner s featurs 1 wrned or, you aren't notified
when an update starts installing, but you may be asked to resi~r* voui gevice to ccinplets rhe installation.
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On the home screen, swipe uovvn from tnz tor of the screen.
Tap Image Se*ings > Software Updates.
Tap The usuonsicon

Hwnn e

Set the Auwuinztic Updatzs switch to On

Batterv aind power

Your BlackBerry dzvice incruaes o number of features design=d to nelp monitor your battery life and get the most out of
your device. You car icarn ko o extend battery life, mciturv/hicti apps are using the most battery power, and charge
your device in the most cfficient way.

Turn off your Gevice
Press and hold the Power/Lack k:2y on the 5. o1 your BlackBerry device.

BlackBerry device showiiig the Power/Luck k2y un the 10p of the device.

Put your device in standby mode

When you put your BlackBerry device in stanary iniodc. the dzvice scieci barcriight turns off and the screen locks.
Wireless connections and clock alarms aren't zirccted.

To wake up your device, swipe up from the “ciiom ortiie device screer.

Restart or reset your device

If your BlackBerry device is running slower than vsual cr notiesponzing, turning off and tuining back on your device might
help to solve the problem.

Do one of the following:

e Toreset your device, press and hold the Power/Lock =y for ten sen s,

s

Charge your device

Before you start using your BlackBerry device, you should charge 't becaic the natiery that camie with your device isn't
fully charged.
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Charge your device using the chzige: provided by Siac<Berry in the box that your device came in. You can also charge your
device using a USB czile conriect:d to a computer, but ~harging might take longer.

CAUTION: Otiie; chargers might not nrowvicie adequate power and might damage your device.

Hold the cacic with the RlzcvSerry loge {image of BlzckDerry logo ) facing up, and connect the cable into the Unified
Connector port on yuitr aevice. Plug the charger iimg a nower outlet.

BlackBerry acvice showing wherz vou conncot the charge: to the Unified Connector port on the bottom of the device.

Keeping your pattery charges

Your BlackBerry device uses a litinuin-ion baticry. 10 maximize your use of this type of battery, when possible, do the
following:

e Avoid using your devicc while it's charging to kel ir chiarge faster.

e Charge your device ofter, evecn when e Lattery charge isn't 12w,

e Avoid charging, using, or storiiis your device in extrerie!y not or colz rlaces, such as on a vehicle dashboard.
e Avoid leaving your device turned off with a lnw sattery power icvai for 2 exiennded period of time.

e [fyour device has a removable batter, 2nd you aren't using veu device for niiore than a few days, partially charge the
battery. You can then remove thz bactery anc - tore ii ' a dry place =t room t2. perature to conserve battery power.

Battery and charging icuins

The battery power level icons appear at th< icgy of the i cireen on your BlackBerr, vzvice.

Charging battery Tte Lattery i cnarzing.
Fully charged battery Jhe baterny s fully charged.
Charger problem ‘The battery i=n't charging Lecause the power source isn't

provicing enotign power. Use the « harger that came with
your iackBeriv device t5 ch2ige the battery

Low battery charge The batter . narge 15 10w a2 your wireless connections
mighi turn 011 o con~cive power. If the hattery charge gets
w0 low, voui 2gvice might i off. Save any work in

ri0gi25s and ch;‘nep your devirz.

Battery error Thers 15 g problem withi the batter’, ana the battery might
need to be reniaced Civyuss 2 atterv thatis approved by
Black2erny fur your devicz mode!.

15 eplace thz bauery, ccitact your service provider.
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Missing battery The battery isn't connected. For assistance, contact your
service provider.

Check youi battery power lavel

On the home 5ereen, swine uown froni the tes ot the coreen.
Tap Image Settirgs - Aboui
In the Categry, drco-cowr iict, tap Hardware.

Hw o

To view the percentzge of remaining battery nower, see tine 2o tery section.

“r
[
1

Monitor the hattery tite, memory usage, CPU usage,
and storage sicace on vour gevice

J

You can check how much battery timz anu power you have reri=:ning, how riuch device memory is being used, and how
much storage space is availab'c You can also monitry which apps ard scrvices are using the most battery power, device
memory, storage space, or CPU resources, ana vou can close or aeietc suome apps to help save battery power or improve
the device performance.

1.  Onthe home screen, swipe cown trom tiie tor ur the screen
2. Tap Image Settings > App Manage” > Device Monitur,
3. Tomonitor different types of device sictisiics, al the top of ihe screen, tar battery, CPU, Memory, or Storage.

Tip: On the Battery and CPU screens, you zar view devin- and us2ge siatistics from different time frames. To change the
time frame for the statistics on the Battery or CPU scrcens, ar &2 top »f the scrcen, tar De fice Monitor. Tap a time frame.

View battery and usage stats for a sizccific app or servic

1.  Onthe home screen, swipe down from the tors vt tiie screen
2. Tap Image Settings > App Manager > Dev.ce Momir~:.
3. Tapanapp or service.

Close or delete apps from the Devicc ivlonita: screen

If you notice that an open app is using a lot of battery powe:, dcvice memzi v, or CPU recurirces, you caii riose it and end all
processes associated with the app. You can also delete some aprs ncimanently iiciii the Devies wziitor screen. Some
apps must be installed and open at all times, so they can't Lie ciosed or 2cicied.

1.  Onthe home screen, swipe down from the top of the scizen.
2. Tap Image Settings > App Manager > Device Monitor.
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3. Tapanapp.
4. Do one of the fziir wing:

e Tocziosethears. tap The Close icon.
e Tnpermzientlyde'cietiie app, t20 e Delee icon .

LED and kattery notifications

A solid red LED can indicate thi2tyoui 2iackBerry devicz is turning on or restarting.

A flashing yellow LE can inu'cate that the battery powz: 'zvel 's low and your device is charging.

A solid green LED car. indiczatc in2t your device is plugged it0 a charger and that charging is complete.

How can | extera battery iie?

Battery life varies dependinz on how you use vour BlackBerry device TG iieip hattery power last longer, here are some
considerations:

Display settings icon Diiri the screer:
Prolong battery life by changing ycur devizc settiings to dim the seiec .

Do any of the following:

e Toadjust the screen brightness, chivuse a dark-coiored wairzoz,, or Cinzage the scr2en lock timeout, on the home
screen, swipe down from the top of thz ~cicen. Tzp '7i2ge Szuungs > Display.

e Toautomatically lock your device and dim tiie s2ieer. when 1"'s in 2 BlackDery c25e or nolster, on the home screen,
swipe down from the top of the screen. fap Tiie Settings icon Setiings > Sezurity and Privacy > Device Password >
Lock Device When Holstered.

The volume settings icon Decreasc vGirtie

Do any of the following:

e Todecrease the device volume, use the volume k2ys oi the rizint side ury oy dzvice.

e To adjust other volume settings such as application voiLine or rornfcanons, on the hicine screer, ~w.pe down from the
top of the screen. Tap Image Settings > System Volume o N<tirications.

e To adjust other volume settings, on the home screen, swipe dowr o7 the top of inc screen.
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. ~ ﬁ
The app icornClose apps
Increase hov 10:1g a singie 2iiarge lasts oy closing 2rv app. or features that you finished using so that they aren't

continuously running in the b2ivZiound. Sernie features coasume more battery power than others. Close or turn off these
apps when you don't s thiem: The cariera, the Rlackzerr Browser, Voice Control, GPS, and Bluetooth technology.

Connections setting= icern hurn off coninections
If your device is out of & wiieless roverage area, turn off the conneciion so that your device doesn't search for a network
signal continuously.

1. Onthe home screen. swisc down fron the top of the screen.
2. Tap Image Settings > Netv urii and Corzeclions.

The software updates settings icon Update your software

You can often gain a boost in pruver savings by using the iatest version ot tie BlackBerry 10 OS. If a software update is
available for your device, a notification appears i;i tte BlackBerry =uo

The media card icon Use a rn:edia carc

Reduce power usage by keeping less dzta on your device. Savs 0Zi2 10 @ media c2rd Instead of your device storage space.

The cameraicon Turn off the flash
Conserve more power by turning off the flash wwncii taking pictures.

Tip: Like most electronic devices, your device batterv di2iiis less guickly if yor: necp it ot of the sun and other hot places,
keep the contacts clean, and charge it regularly  void \e2ving your device wrned orf with ¢ low battery power level for an
extended time.

Device and battery safety

You should only use the battery that BlackBerry specifi=< for use wirk o part|cul9 ~!ackBerry dcvice model. If you use
any other battery, you might invalidate any warranty provider with your devicc

CAUTION: There is a risk of explosion if the battery is replaced with ~r incorrect Latiery type. Do ot attempt to replace
your non-removable battery. Only qualified service personnzi <tould perfciin iepairs ur Sarteiyieplacemienis to your
device.
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Device ang oatte!v disposza:

Image of s houschuid waste bir inziis crossed cut. Flease recycle your BlackBerry device and battery in accordance with
your local reguiations. Dz 112t dispose 21 eitiier your device or battery in a fire. Your device or battery should not be placed
in household wastz riis.

For information abor't  eturning your aevice to =!ackR2riy 1or recycling and safe disposal, from a browser on your computer
visit www.black!ery.com/reeyeinng. The recvziing and trade-11p program is available only in certain areas.

BlackBerry zind zavironmental suziainahility

BlackBerry is commi‘ted tu ieaucing the environmental izact of BlackBerry products. To learn more about the
sustainability efforts at slackBerrv_ i<t iittp://ww~y riiii.com/comnrany;corporate-responsibility/
product_sustainability.shtm!.

View the safety, varranty, ana privacy information for your device
To view the Privacy Policy, your Rlariserry device must Le connected to the Internet.

Take a moment to review the license agreeme:i, imited warranty, safctv informaion, and privacy policy for your device.
These documents are available from you:. cevice settings scrzen. Tney contair important information about terms and
conditions of use, battery and other important carctv oiecautions, and varianty coverage.

On the home screen, swipe down fror tThe top of the stroen
Tap Image Settings > About.
In the Category drop-down list, tap Legal

M wnn e

Tap a link.

Connections

Connect your BlackBerry device to a mobile netwark or Wi i netwera to browoe websites, clieck your messages, use
location services, and much more. You can also connect yur!r device to a miohilc niisrotin a nuntic nlace, pair your device
with your car using Bluetooth technology, or use Int:rnet cethering to cenincor to ciner \Vi-ti-enabled devices. NFC lets you
share files easily between devices.
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Check w
to

nich wirelezs

Settings

networks your device connects

Your BlackBe r, aevice waii tecessarilv coninect (o Cvery tvne of network that's listed on your device. Your device is

artugin

wdin

capable of connerting o all the networks lisicy, but

cornecting to each type of network also depends on your

wireless service plan. Forinore infziimauen Aabout the wirciess neiworks that your device connects to, see the Safety and

Product Informatior document ior oL device.

1.  Onthe home screen, swipe down from the tor ur tiie screcn

2. Tap Image Set’.ings - AncudL.

3. Inthe Category drop-down !i=r 4t the top o7 the screen, tap Neiwork.

Give your device a nickr

aifne

You can change the name of your SizCkBerry device as it arears to other uevices. This nickname is helpful when you
share media files wirelessly or connect using Bluetoctii technology.

1.  Onthe home screen, swipe down fiein the top of the sciezii.

2. Tap Image Settings > Abou’.

3. Inthe Device Name field, enter the newv name for your cevice.

iz
)

Wireless connections ic

The following icons might appear in the uppz-rigiit ccinci of the hzine scieciito !

your BlackBerry device currently has.

Image of mobile network signal

vCate th e wireless coverage level that

1 he number of <ciid bare i dicatas the strength of the
mobile ietwori cignal. If the sigial is weak, your device
mignt u=e mor 2 power to try w maintain the connection.

Image of 4G LTE dataicon Image of 4G data icon Imagc of
3G dataicon Image of 2G dataicon Image of 1x dcta

icon Image of HSDPA plus data icon Image of HSDPA d~:a
icon Image of GPRS data icon Image of EDGE dataiceii

Your devicZ 1s eoin=Cied to the nciwark type shown and
canacezas all o the fectires of your m obile network plan.

Image of 4G no dataicon Image of 3G no data icon Image
of 2G no data icon Image of 1x no dataicon Image of
HSDPA plus no data icon Image of HSDPA no data

icon Image of GPRS no dataicon Image of EDGE no data
icon

Your devicc s bonnectef‘ i~ e netweri ivue shown but the
netweik functioraimy is limited Yo u re likely able to make a
phone c2!i. cut not cinc o 2Leess the Inieriet or view email
m&~Sages.
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Image of no mobile network ceverage icoi You have no mobile network coverage.

Image of GSM ro~riing icor. Image of CDMA roamingicnn Your device is roaming. Extra charges might apply.

Image of dlac.(Bciiyvicon You are connected to the BlackBerry Infrastructure.

Image of Wi-Fi signzci stiength icei The number of solid waves indicates the strength of the Wi-
Fisignal. If the signal is weak, your device might use more
puwer to try to maintain the connection.

Image of VPN connezuciiicon Your device is connected to a VPN.

Image of airplane nicdeicei Your Jevice is in airplane mode and all of your wireless
neTwork connections are off. You can turn on Wi-Fi or
Bluetorth technology, but not your connection to the
mcorc network.

Image of SIM card error icon Thercis 2iverror with your SIM card. For information on
what the error is, on the home screen, swipe down from the
top of thc suican. Tap The settingsicon Settings >
nZworks anz Connections > Mobile Network.

Image of emergency calls only icon You can only mane emergency calls.

The following icons appear in the uprer ieft corns: of thc noine screen if yeur device is connected or trying to connect to
another device using Mobile Hotsp ot moae, liiteriiet tethering, Bli:crouth techrology, or NFC.

The NFC feature might not be available, Zerending on your'r wirciess seivice proviaer your administrator's settings, and
your BlackBerry device model.

Image of Mobile Hotspot icon Mcuilc Hotspot mode is on. If the icon is solid, Mobile
notspot is connerted.

Image of Internet tethering icon Intzincitetheriigis on (f theiconis solid, your device is
cornecied to another uevice.

Image of Bluetooth icon Bluetortii tcchnocgy is on. 'f thzicon is solid, Bluetooth
wrhnolsgy is connected.

Image of NFC icon WFCison.

Choosing a connection

Your BlackBerry device is capable of a wide range of coninzctions, to iniréase what ot can do witiou, device and how it
interacts with other devices. Take a look at the list of connecticii= tu learn abzur tiie different iv025 of conrcctions, some
tips for when to use each connection, and maybe learn a few things veu 2ian't Laow you 2otid do.
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Network connections

Mobile ni:twork

A mobile netwur'c connectizii allo vs your RiacaBerry 2avice to make calls and, if you have a data plan, use data
service. such as Intzincibrewsing. In some zations. stch as in a hospital or on an airplane, you need to turn off
your mobile rietwork corinection, but nsually o 2ain iust leave your mobile network connection on.

Wi-Fi

A Wi-Fi netvzik cornniection is another way to get data service s on your device, but unlike using the mobile network,
using Wi-Fi duesn't adu charges to your data rlan. rour dcvice is designed to try to use saved Wi-Fi networks before
it tries to use the mobile neiwork for basie data functions such as using the Internet or downloading apps. You can
leave Wi-Fion sc that as soon 25 vou're in rarnze o1 a saved Wi 1 network, your device connects to it automatically,
but remember that if veu 1cave Wi-Fi i 2ii the time your batery can drain faster.

Connections between devices

uUsB

You can use a USB cable to create a h.o-way connection betwcen your Blz.ckBerry device and your computer.

When you connect your device 2 vour computer usingz 2 UsSB cable your device appears on your computer as a
removable storage device. Depeading Sinthe furcuonality of veur comreuier, you can usually use a USB connection
to drag files between your cuviputer ana vour device.

You can use a micro USB on-the-go 0 USB 2 C a2aptz, w0 connect veur devics 10 a keyboard, mouse, gamepad
external storage drive, or other JSB device. You can tise Hie Fiie ianzzer anp to view files on your external storage
drive.

Wi-Fi Direct connection

When you connect your BlackBerry ¢zvice to cuier devices using 2 wi-Fiiiect conraction, you can perform
actions such as sharing a document w:tiiout needing ar internet cciinection. Sezause a Wi-Fi Direct connection
creates a network, you can connect to multiple cevices i he same timz.

Wi-Fi CERTIFIED Miracast connection

Miracast allows you to show what's on the acreer o1 voui BlaivSerry device on ansiner device such asa TV or
computer monitor. In most cases you'll need to conncet tnrough a Mijacast 27 arter that irgs into the device's
HDMI connector or you can connect using a v.irelecs display adartor.

Bluetooth technology

Bluetooth wireless technology allows you to crea’s a direct Ler.ecuion betwzer your BlackDer y device and another
Bluetooth enabled device. Although you can transfer fiies over a Bliistociin connection, because <f its ability to
stream content, Bluetooth connections are more commonlv s, ror actiors <ucn as plzyvirs ine music on your
BlackBerry device through a separate speaker or ma'iig calls on a hecuset thai i ustiis your Blazw2erry device's
mobile network connection.

NFC
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NFC is a short-range wire'ess techrzirgy that's used for quickly creating connections between your BlackBerry
device and ottier NFC-c.nakied devices or Iv~C tags. With NFC you don't need to enter pairing information to make a
connectior, soit's tsefur for on-thc-ag actions suct. as transferring contact cards with people you meet, or grabbing
informat.an froin a poster th~t contains 20 NFC tag. Depending on your wireless service provider and the
applications you hzve justalled on vour BlackRerr, device, NFC can also be used to turn your device into a digital
wallet to al'ocw you to do thinas such as mavc payvieiis with your BlackBerry device.

Shared Internct coniicctions

You can use your B'arkiserry azvice's connection to the miesie netvyork to allow other devices to access the Internet. This
functionality is particulzi v useful if vou want to browse the Interiiet on your laptop or Wi-Fi only tablet but you don't have
access to a Wi-Fi network.

Internet tethering

You can use Internet teth=;ing when you only h2ve une device inat you want to connect to the Internet through your
BlackBerry device's mobii= network connectivin. You can connect the device to your BlackBerry device using a USB

~

cable or, if both devic3s 2ie Bluetesii» cnabled, you can use Gittetooth 1echnology instead.

Mobile Hotspot
You can use Mobile Hotspot mode to cernincct up to eight devices wo vour B ackBerry device. (The number of
devices that you can connect derznzs on your wireless service provirer.; Connecting your devices using Mobile

Hotspot mode is like connecting 10 a Wi-Ti routz, - you can use thc Wi-Fi conrections on your devices, but you don't
need access to a Wi-Fi netwark

VPN connections

You can connect your BlackBerry device to a virtual orivate iietyiork (VPN) over you: mebie network or using a Wi-Fi

connection. While your device is connectec e tiie V7Y, you can «cnd dzi- tu ard roceive dita from the private network
across the public network.

Turn on airplane moae

In some places, such as on an airplane or in a hospital, vou nzed to turn ¢f all the 2oinections o your BlackBerry device.
Airplane mode lets you quickly turn off your conneciions ¢ nd, when yoi''ie Gone Lsing i ziane mode, turning off airplane
mode restores the connections that were previously t irneo on.

1.  Onthe home screen, swipe down from the top of tne scre<ii.
2. Tap Image Settings.
3. Turnon the Airplane Mode switch.
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Mobile iietwork

A mobile r.etworlc connectirn 2liows your Bi~ckBerry cevice to make calls and, if you have a data plan, use data services
such as Internet brovwsirg. In some luca'ions, suck a<in a ko< pital or on an airplane, you might need to turn off your mobile
network connsoran, but ustar’y you can jusi '2ave Yoi'r inobile network connection turned on.

In most cases yor'r zvice autoimatically connecte w the approp.iate wireless network when you travel outside of your

wireless service provider's coveracc 27ea 1 vou re not stire it youi device is set up for roaming, or what roaming fees will

apply, it's a good idza tu chzov with vour wireless servize pro rider nefore you travel.

Connect to the mchiic netwoer

To turn on your mobile network conniection. 26 nlane mode must nz turned off.

1.  Onthe home screen, swinz swn from the top of (nz sercen.
2.  Tap Image Settings > Net.vorks and Cor:er%:ons > Mobile Network.
3. Turnonthe Mobile Ne&work switcit.

To turn off your mobile network connection, turn cit tiie Mobile N~ v ork switch.

Change the APN settings for veoiir default 1nternet connection

Your BlackBerry device uses Access Poirt Name (APN) scitiiigs 1o Goen a data Coninection with your service provider's
wireless network. Apps on your device thal reguie lhilerner acccss can u=2 inis connection.

You might need to change your APN settings i7 vou charngs vorr wirelcss service plan or if the default settings don't apply to
your service provider. Depending on your service zicviccr, veu might 1ot be able to chiange the APN settings.

On the home screen, swipe down fron: the w5 ot the screen.

Tap Image Settings > Networks and Connections > NirLie Mer,ork.

If the Mobile Network or Data Services switciizs are urf, urn them i

Tap The APNicon .

Complete the fields. If you don't have the recnired iformziicy, cortact vour service siovider

o s WD

To reset the default APN settings, tap The Reset Deraults icon .

Connect to your VPN automaticaiiy

You can set your BlackBerry device to automatically connect to a viiivai private nciwork (VPN w* cniver you have mobile
network coverage.

1.  Onthe home screen, swipe down from the top of the scirzii
2. Tap Image Settings > Networks and Connections > VPI.
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3.  Tap The VPN auto connectico.n.

4.  Inthe VPN Prefii- drop-Jdow:i list, tap the rrofile that you want to use. If no VPN profiles appear in the list, create your
own or centact your acmisistrator.

5. Turnonthe Czinsct over Morniie Networls <uvitch.

Roaming

In most cases yuoui BlackBziry device arttumzticzily connests (o the appropriate wireless network when you travel outside
of your wireless servicz riovidsi s cove, ~ge area. In serie cases yeu must contact your provider to have your SIM card or
device properly prwisiened. 1t voo're not sure if your device i< set up for roaming, or what roaming fees will apply, it's a
good idea to check with your wireless service provider Letoie yor t2vel.

Switch wireless networks maniatiy

Your BlackBerry device ic Gezigned to wvircii to an appropriare wireless natwork automatically when you travel, but you
might need to try switching nehwor'<s manually if you'rc navinz ircunie connecting or if the network signal is weak.

To switch wireless networks manually, your wi »!Css service plan must inciuac this service and your device must be
connected to a GSM or UMTS5 networls.

On the home screen, swipe down from the 1oz ot the screen.

Tap Image Settings > Networks 2~.¢ Tonnections > MzLi< ivetwork
If the Mobile Network switch is ofi, turr it or.

In the Network Selection Mouc urop-dzwr iist, tap Mantor.

ok wn o

When your device finishes scannir.g fuor networks tap 2 iciwov

Turn off data services while :gaminz

Depending on your wireless service plan, you righi pe civ'c (o tun off data services {(email inessages, PIN messages, text
messages with attachments, and browser scrvice' o your BlackBeri v cevire <5 inat only thie phone and basic text
messaging are available.Turning off data services while roaring mighi zievent yoi' irein recciving additional roaming
charges. For more information, contact your wireless =sivice provider.

On the home screen, swipe down from the ‘op 01 the screci
Tap Image Settings > Networks and Connectiziis > M2z Network.
If the Mobile Network switch is off, turn it on.

Hwn e

In the Data services while roaming drop-down .ist, tan Off i ©;omri.

Troubleshooting: Mobile network

| can't connect to the mobile network

Try the following solutions:
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e Check that airplane mode is 1. 'i airplane fieze 1S 9n, the option to turn on the mobile network is unavailable. To turn
off airplane mode, on the F.omer, screen, swipe Jown .rom the top of the screen. Tap Image Settings. Turn off the
Airplane Mz~ switch.

e Check tnat rhe rziincction to tie wireless newwsik is on To check your connection, on the home screen, swipe down
from thc tcp ot the screen. Tap Image Settings > Neiworks and Connections > Mobile Network. Check that the
Mobile Networ', <.vitch is on.

e Checkthalyour Blazn2erry devica ic connezied 0 vour vyircless service provider's network. If you switched wireless
networks m=iu'aily, your device remains connecied 10 that wireless network until you select your wireless service
provider's network zg=in.

e |fyourdevice vecs 2 310N cara verify that it is correctly incarted ‘nto your device.

e |fyour device normally connects to a CDMA netwiv and ycur Ze vice supports international roaming, check that your
device is in roaming m.ode ziwr that your Siivt card is coriezuy inserted into your device.

Wi-Fi conncctions

A Wi-Fi network connectior, is one way to get Zatz services on your Blac2crnv device, but unlike using the mobile network,

using Wi-Fi doesn't add charzes to yoiir «1zia plan. Your device is 2csigned to ry to use saved Wi-Fi networks before it tries
to use the mobile network for b2siz uata functions suck «< using the Irteriiet or downloading apps. You can leave Wi-Fi
turned on so that when you're in range of a savec wi-ri network, y oL, devicc carn connect to it automatically.

Connect to a Wi-Fi network

When you connect to a Wi-Fi network, you: BiackBerrv Acvice eoves fis netweri iniormation. The next time you're within
range of the saved Wi-Fi network, if Wi-Fiis turiie S, Voor device connects artomaticelly.

On the home screen, swipe down from rhe top of in- sereen
Tap Image Settings > Networks and Cor:iections ~ wi-ri.
If the Wi-Fi switch is off, turn it on.

Tap a network.

Hw e

e |fthe screen requesting a password arueas. eniei the passwerna for the 'Wi-Fi ne'work. Tap Connect.

e |fyou have access to the Wi-Fi router ar d you want tc usc ‘wi-7i Proiacted Setup. tzp Tiie Wi-Fi Protected Setup
icon . Complete the instructions on the cevice ccicen.

5. Tap Connect.

Tip: The next time you want to connect to a saved Wi-Fi netweri i the nervorl ic within range 51 sour <evice, on the home
screen, swipe down from the top of the screen. Tap Thz Wi-riicor .

Manually connect to a Wi-Fi network

If you want to connect to a hidden Wi-Fi network, or you're having trouiorz autermiam:Callv 2onnecting, veu can connect
manually.
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On the home screen, swipe uorvn from tnz tor of the screen.
Tap Image Settirgs > Natwrrks and Conn<.tions > Wi-Fi > The Add network icon .
In the SSiP 1eld, entr e name of inc network.

Hwnn e

Sele:tthe ieiwark's secuiiny type and soeciry ary additional information. For what information you should specify,
you can speak to voiir administraier or the persor who manages the Wi-Fi network.

5. TapConrert.

Tutorial: Setting ur Wi-+i o a Black2erry 10 device

This tutorial providcyou witii thie opportunity to see and inci1 aractice setting up Wi-Fi on a BlackBerry 10 device.
Note: This tutorial is available in Ergish onlv.

Start the tutorial

http://docs.blackberry.comi/tutorialsfviti/en

Change the priority of a szved Wi-Fi netweri

You can save multiple Wi-Fi newwork profiles on yeu: 2iackBerry device, such 2= vour home Wi-Fi network, your work Wi-Fi
network, and even profiles for the Wi-Fi networi\ at a local sports ~rcii=2 i iestaurant. Your device automatically tries to
connect to a saved Wi-Fi network using the order that the ziotlies are listez o7 the Saved Networks screen. To connect
more quickly, you can prioritize a Wi-Fi nctwor Ly racving it higher in ihe list, so that your device tries to connect to it
before other saved Wi-Fi networks.

On the home screen, swipe dow. from the (op oi the scieci.

Tap Image Settings > Networks and Zornnections » s T,

Tap The Saved icon .

Tap The Prioritize icon .

Touch and hold the network profile that you want to maove, and (irag it up or dowii the Hst

o Ok w N e

Tap The Saveicon .

Delete a saved Wi-Fi network

Your BlackBerry device can store up to 64 saved neworks. If you have a 'ot of s2ved nervorks 01 your device and you don't
use them all, you can delete some to tidy up your Saved Nzoweike screer. Delciing saved nciws <s th2t use a hidden SSID
can also help preserve battery life.

On the home screen, swipe down from the top of thr: <zieen.
Tap Image Settings > Networks and Connections > Wi-T
Check that the Wi-Fi switch is on.

Tap The Saved icon .

AW
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5. Tapand hold the network that you wart 12 deicte.
6. Tap The Deleteiion.

Disable or re-enahic a saves Wi--1 network

If you want to stoo your BlackDSeriy devic= fronn qutomiatically connecting to a saved Wi-Fi network, but you don't want to
delete the saved netwaiv, you caii Zisavie the ietwork insiead.

On the home screcn, swine acwn from ine top of the screen.
Tap Image £eiarzs = Netwe.«s and Connections > Wi Fi.
Check that the Wi-Fi switch is on.

Tap The Saved icon.

o s WD

Tap a network.

r

e Todisable the r ciwork, tiirs ot the Enable Copzezuons <vviich,
e Tore-enable the netwerk, turn on the Epzp!s Ceniections switch.

Wi-Fi network settings

Usually, you don't need to change your setiings for a Wi-Fi netweix: Sowever, you might need to change your settings if you
have trouble connecting or if you neeu to connect maniziiy.

The settings that are available for each \Wi-ri nciwork depend or inc tvee of network vou're connecting to. To find out
which settings to use, if you're connecting v a home netioria, <ce tCinjormation tiat came with your wireless router; if
you're connecting to a work Wi-Fi netv.ork, tolii to vour 2aminst 2tor; if you're coirnecting to a hotspot, see the information
provided about the hotspot or talk to an emplovec 2t the hurspet who mizint hiave doatails about how to connect.

SSID

The SSID is the name that the netwo. < usec in luentify itselr. Usually, this ncid is autematically filled, but if the Wi-Fi
network is hidden, you must enter the S31D to connect

Hidden SSID

Select this check box if you want your BlackBer-y device to cc~rcin f2i 201 SSID that is ot 5 2ing broadcast. A hidden
Wi-Fi network isn't listed as an available network oii in2 Vvvi-Fi <zicen.

Security Type

Set the security type that the Wi-Fi network usas. Depending fr e ncowork vorie trying to connect to, you might
also see Security Sub Type and Inner Link Sec irit,.

Password
If the Wi-Fi network is password protected, enter the tassword.
CA Certificate

Set the root certificate that your device should use to verifv th-tii's coinectung to e correet Vvi-Fi network.
Depending on the type of network you're trying to connzcr to vou migat alss see Chienii Certificate.
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VPN Profiles
To use a VPN »ofile w'ien connecting t2 inc network, select the profile that you want to use.
Band Type

This field {5 set to Diai 2and by defainit. If the W.-Fi network is dual-band, your device tries to connect in the 5.0
GHz band ur!c<s ine sign~! strenyth at the 2 4 GHz 1hziid is significantly stronger. If you want to connect to a dual-
band network using orc pard onlv. chuose G2 band vori prefer.

Auto Obtain IP

In most cases this switeh <houlZ iernain on, but it vou nieed ‘o manually specify an IP address for your device you
can turn off tlis switen ano thie option to enter an IP ~2ddress appears.

Using Auto-IP

Select this check box tyou want vour Gevice to 25<ign itself an IP address automatically when it can't obtain one
from the Wi-Fi network.

Enable IPV6
Set whether the netwz, K Uses the IPV6 proteco!.
Use Proxy

Turn on this switch if you wait (o connect to a prexiv <Civer. Wher, vou select this setting, additional settings appear.
To find out what settings to use, see the information provide. for the 2oy server.

Inter-Access Point Handover

If the network spans multiple access noiiiis, set whether your device shouid iemain connected when you move from
one access point to another.

Connect to another device using Wi-1-1 Tiject

On the BlackBerry device that you want to connzct te, on the 'V -Fi sectings screen, the Wwi-Fi Direct tab must be selected.
To connect to another type of Wi-Fi CERTIFir T aevice, view the avcumcitauor 1orinat dev'ce.

Wi-Fi Direct can allow your device to connect to other BlackDer;y deviccs without Lising acrcsa points or a router so you
can share files, such as media files, without an Interrer Conrcetion.

Note: Although you can use Wi-Fi Direct to conneci ycur device 15 other fypes of Wi-Fi CER1IF!Ci devices, apps on your
device might not be able to share files with other Jdevices.

On the home screen, swipe down from the top o1 the screen.
Tap Image Settings > Networks and Connectivns > Vi-Fi

If the Wi-Fi switch is off, turn on the switch.

Tap Wi-Fi Direct.

Tap the device you want to connect to.

ok W

To open the Wi-Fi Direct connection, the device you want to connect iz inust accept the invitation te Connect.
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Connect foc 5 Wi-FiI CERTIF!-D Miracast device

You can w.relessiy vrcpiay the <ziecii of your BinckBeliry device on a Wi-Fi CERTIFIED Miracast device, such as your
television or a boardroer £iujector.

Note: To disp'~y your screcii 2i1a cavice tn2tisn't & Wi-ri CERTIFIED Miracast device, you can use a wireless display

e

adaptor or use an =i cable tu connect vory Blaciiserry devic: to the other device.

On the home sriesi, swioe uowii rom the top of inG scieen.
Tap Image Setlirgs > Mcryorks and Connections > ' Fi.
If the Wi-Fi switch is otf, turn o7 the switch

Tap Miracast > Share S_reen.

ok W

Tap the device that you wart o display veur screen on.

To stop displaying your screen, o tiie Wi-Fi screen, t2p hiraeact & visconnect.

Add a VPN profile

You need a Wi-Fi or VPN connection before veu 2an add a new VPN rroine

A VPN profile contains the informatior that you nead to 12« 17 10 your orgainzation's network over a VPN or Wi-Fi
connection. You might have one o' more v piofies on your BlackDeiy dzvics, depending on the options that your
administrator sets for you.

If you use a work account that is supprrtec by BlacSerry mrierprice Service 10, some /PN profiles might be automatically
added and you don't have to manually aua a VPN vroiile. ' vou con't ses an uptior to a2d a VPN profile, then your
administrator has turned off this type of coi'rection

On the home screen, swipe down fror: th& tor ur e screer..
Tap Image Settings > Networks and (z.inections > VP ~ Tne Aoz a profile icon .
Complete the fields. If you don't have the requirca iormiation, contact you adninistrato.

W

Tap Save.

Troubleshooting: Wi-Fi

Troubleshooting wizard: | can't connect 16 5 Vi-Fi network

e

The troubleshooting wizard guides you through a series of aLestions and t2sre that are intcrzied to helr you solve your Wi-
Fi connection issue.

Start the troubleshooting wizard

http://docs.blackberry.com/troubleshootingwizard/en
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Note: This troubleshooting wizarz 1s availab!c ' Engisi only.

| can't cernect to a Wi-Fi nciwers

Start by clhecking fo1 these haaiz issues:

-

Check that vou tuined on the 2onnection o rhe Wi 7 network. On the home screen, swipe down from the top of the
screen. Verify that the Wi-Fiicon agipears bloe.

Check thatyru're in a Wi-Fi coverzaze arez. iryou're cornecting to a home network, see if other wireless devices are
able to connect. If uther devicts ezt connect yor!  nignt rieec to reset your router. If you're connecting to a work Wi-Fi
network or a hetsnct taik te veur administrator or an emzioyee at the hotspot.

Your connection mighi have timed out. Try connceting agalo

If the Wi-Fi netwo. k that yurt wwant doesn'i cppear on e Vvi-Fi settings screen, it might be hidden. If you know the
network name, try connecting tz inc wi-Fi netwern manually.

Check that Mobile Hotsprt inode is 247 !7 ivlobile Hotspot inode is on. vour device can't connect to a Wi-Fi network.

If none of the suggestions akuve solve your connectior issiie, uy these more advanced troubleshooting options:

Check that the time on y ! slackBer: v Gevice is synchronized with the network time. If the times are different, it could
prevent your device from corrniecting (for example, if Coniiecting to the network requires you to have a certificate on
your device, and the certificate has an expiration uate).

If you switched Wi-Fi networks manu~'iv, ry switching to ancinzi wi-Fi natwork.

If your email account is a work azcount, yoi'r J2vicz imignt prevent correctiorns to certain wireless access points. For
more information, contact you.  adminiziiate:.

Still not connected? OK, try the following.
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Check that the settings for the Wi-Fi network i< correcr 7o fing out wricn sett'ngs to use, for a home network, refer to
the information that came with your rzter; for awericwi-ri nciwurk, talk to your aoministrator; for a public hotspot,
refer to any information provided for the hetspet or f2is 1o an emplayee 2t 12 notsuot who might have details about
how to connect.

If you use the Press WPS button on Router setting in Wi- T otecied setup, chcell that Hi= Wi-Fi router uses Wi-Fi
Protected Setup, and that it is set to send its profilc Verify inat another dzvice is niot a'so atiempting to connect at the
same time, and that not more than one Wi-i :1outz, wiinin range is =2t 10 sena its profile. For more information, see the
information that came with your router.

If you use PEAP, EAP-TLS, EAP-FAST, or EAP-1TLS 10 crrnincet to a Wi-Fifietws, v Crck that o uinstalled the root
certificate for the certificate authority server that cieaied the certificatc iz; e cuthenticaucii secver. The root
certificate must be installed on your device befor 2 you san corrniect o the riehvori. For more inforimation, talk to your
administrator.

If you use EAP-TLS to connect to a Wi-Fi network, check thzt yuitinstalled vzur Guthentication certificate on your
device. The authentication certificate must be installed rri your device Setore you 2ar connect < ine nietwork. For
more information, talk to your administrator.

If you need to contact a support representative, you can access dizzrostic iniormiation Sy tappirg e advanced icon
on the Wi-Fi settings screen. To copy the log information t2 ~e:na t5 veu supp i represerni2iive, in the Diagnostic
Information drop-down list, tap Logs. Tap Copy Logs.
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Mobile Hotsnot

When you '1se Mz iie Hotsroi mode your SiackBerry cevice creates a Wi-Fi network that other Wi-Fi enabled devices can

connect to so that thov can use the lnte net thronginyour monile network connection.

Sharing yur Inteinet canineciion using Mobile Hotspot mode

This feature lets ycu zonneet yOl"’ uevices to the Interiiet any vhere that your BlackBerry device has a mobile network
connection, but be".~Lse this roature uses the mobile netwz, K, yortinight incur high data charges.

On some mobile netwourks services cuch as et and BBM izt not be available while Mobile Hotspot mode is on.

After you set up Mobile Hotspot mrce oi your Blzow«Derry device. corecting to the mobile hotspot with a Wi-Fi enabled
device is a lot like connectinz i any regulz; router.

Before you use Mobile Hotspot niecie, read the latest satziv 2ria nrouuct information at www. blackberry.com/docs/
smartphones.

Use Mobile Hotspot :ode to share vour Interiet connection
Before you turn on Mobile Hotspot mode, chzc inat your BlackBerr, uevica's cennection to the mobile network is on.

1. Onthe home screen, swipe dewn rom the top of Lz screen.
2. Tap Image Settings > Netwcrks ia Coninzctions > Mobile fioteurt.

If you've never used Mobile Hotspet mode before, czinr!ciz ine histructions on the screen. Read the screens
carefully as they provide importent iniciinatici abot ine Mooile Hictspet feature. Remember your Mobile Hotspot
password for later.

4.  Turn on the Mobile Hotspot switch.
5. Tap<Tapto Connecticon>.
6. Do one of the following:

e Tap the back of your device with the device vou want iz connect to o meoiz hotspet.

e Align the back of your device with an NrC tas to write your inzhiie hietspot connection information to the tag.

The device that you want to connect to your mobiic hotspot cenincecs like anv other Wt i network The user of the device
connecting to your mobile hotspot must know the namc ¢f your mobile hotszor ana thie passwsi o you set during the setup
process.

Find your Mobile Hotspot mode settings

2

You set most of the settings for your mobile hotspot the first timz vou turn on Moriie Hotesor ooz, You car change these
settings later when you aren't in an active mobile hotspot session.

1.  Onthe home screen, swipe down from the top of the screci
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2. Tap Image Settings > Netv.or'ss and Con.aezuol's > Mobile Hotspot.
3. Tap Theconfigui2icon

Disconnect a devicc irom vsur r.obile hotspot

After you discoriezi a device finniyour mekiie Rutsrai i you want to connect the device again you must start a new
session in Mobile Hotsurt inode

On the home screzn, swipe (own from ine top of the screci.
Tap Image Szuings » Netwziks and Connections > Mobile 1 {otspot.
Tap the name of the 0zvice that you want to dis erinect ftom veur mobile hotspot.

AW

Tap The discornect icun

Troubleshooting: Moki:c Hotspot micde

| can't use my device as 2 moolle hotspot

e Check that you're connect »2 10 the mobile netwsiv. it Mobile newwork signal appears in the upper-right corner of the
home screen, then the mobile network is o1 and connected.

e Check that your wireless service plain is set up to use Mciv!c Hotspot modc. If not, you need to change your service plan
before Mobile Hotspot mode can wark 21 veu RiacnBerry device.

e Your wireless service provider mignt not zicw the use of Muriie Horm et mode while roaming. For more information,
check your service plan or contact vour wireless scivice £ioviog,

e |fyou're using your device for worl:, vouir crganizziizi migint ot cicw the nse f Mokile Hotspot mode. For more
information, check with your admmlstra+

e While roaming, if your wireless service plan sLpporis the vce of Mebile Hotezorinodz while roaming, on the Mobile
Network settings screen, check that th- 1zwa Szivices switcl: is on 22 tnat 12 Data se rvices while roaming drop-
down list is set to On.

| can't connect multiple deviczs ¢ iy mobile hioispot

Depending on your wireless service plan, you might not o< ar!c 10 connect multiple devices 1 your mobile hotspot, or the
number of devices you can connect might be less than eigh:.

Internet tethering

Internet tethering allows you to share your BlackBerry device's connectizi to the mobilc ncwwork with onc other device,
such as a laptop or tablet, so that you can access the Internet on o other device anywherc in=_ vour BlackBerry device
can connect to the mobile network. You can connect the de vice to your RlachBern device Lusng a USR c2uie or, if both
devices are Bluetooth enabled, you can use Bluetooth technology iiictcad.
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Sharing yciir mobile networw conrniaction using Internet tethering

Additional chargcs gt applv for using Interniet tethering On some networks you can't use some services on your
BlackBerry uevice, such o~ 2inail and Bi~znBerry Messenger. while you use Internet tethering.

Use Inteinet teinering to snaic vour internet connection
You can tether your BlacnRerry devics usiig cicher a USE czole o a Bluetooth connection.

1. Onthe home sziezii, swipe uown from the top of the coreen.
2. Tap Image Settirgs - Networks and Conn=Ci'zas > Inter:ie* Tethering.

If you've never ased Intziiet tethering Lefore, ccinzicte the instrictions on the screen. Read the setup screens
carefully as they provide imzortant informaitcii about the Inter;iet tethering feature.

In the Connect usir ciop-down ii<t, tap USB or Bluzwruch.
5. Turnon the Internet Tetiieiing switch.
6.  Connect your BlackBerry device to a Izurcp or tablet using a USE canie or Bluetooth connection.

Troubleshooting: Internet teti:ering

| can't use Internet tetharing

e Check that your BlackBerry device is zornected to the monile netwaik. If Morciie network signal appears in the upper-
right corner of the home screen, tren ycur device 1S conneries 0 the monilz netwo k.

e Check that your wireless service plan is set Lo tu use Lirzinci tainering. it not, you riced to change your service plan
before you can use Internet tethering

e |fyou're using your device for work, your o,g2nizatico nught 1ot 2liow the Use of lnternel tethering. For more
information, check with your administrator.

e While roaming, on the Mobile Network settings screer, .‘rcck tii2t ine Data Scrvices cwitch is on and that the Data
services while roaming drop-down list is set to Tn.

Bluetooth connections

Bluetooth wireless technology allows you to create a direct connectier netwvecn voor blackBerr, device and another
Bluetooth enabled device. Bluetooth connections are ~oinmoniy uses 0 281ons such 25 niaying the music on your
BlackBerry device through a separate speaker or makirg calls on o . .»zuset.

Turn on Bluetooth technology

1.  Onthe home screen, swipe down from the top of the sciecii
2. Tap Image Settings > Networks and Connections > Bluetooth.
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3. Turnonthe Bluetooth switzi.

When Bluetooth tcetinology is or, The Bluetcurniicon turns blue and The Bluetooth icon appears in the upper-left corner
of the screer.

To turn oft 2luciwoth techruicgy, tap The 2iuetooth icor again.

Pair and corniect with a Rli:cicoin enanled device
Make sure that you tiiin on Bluersuth teclinology on the Zevi .es th at you want to connect to.

Before you can corieciyolr rlackBerry device with anctiei £'luetcoth enabled device, you must pair them.

1.  Onthe home screen, Swive Gown from ing top of the =cieen.
2. Tap Image Settings > Netw<: «< and Conr.crtions > Bluetozir.,

If the Bluetooth swit..r is off, turr i Gil.
Your BlackBerry device artomatically detects ary 2isecverabic devices within range.

If necessary, to scan again ‘or nearby Bli'zinots enabled devices, tan Refresh.
5. Do one of the following.

e Tap The Tap to Pairicon and tap the bazx <7 your device wtii the device you want to connect to.

e |fthe device that you want to cor:ieci to appears in the Sevices list, taw the device name. Complete the
instructions on the screen.

e |Ifthe device doesn't app :ar in the Sevizes ist, it might noi e discovziable. Check that the device is discoverable
then try again. If you don't know how o check that iz uevicr (s Ziscoverzi2, consult the documentation that
came with the device.

e |fthe device doesn't appear i~ the Deviees oL anat vod coit cornect oy making it discoverable, you might need
to initiate pairing from the device T your Blacvi=ciry gevice, in the Discoverzu'e drop-down list, tap On or 2
Minutes. If necessary, enter your BlackBer: v 2evirz nasswo-d. Start thz »ziing rocess according to the
documentation that came with the cevice.

e Tap The Tap to Pairicon and aligr ti'c back of your devicz with ar IWFC tag o v.iite your Bluetooth connection
information to the tag.

Your devices are now ready to share and commuiicate cver the Bluetuntii coiircction. Depending on the device you paired
with, your devices are either connected or ready ‘o cor.nect ey you initiate a Bluetooth rciatcd action such as sharing a
file.

Rename a paired or saved Bluetnctn ernablea covice
You can change the name of a paired or saved Bluetooth enakied cevice as it argears on veur SiackBerrv device.

On the home screen, swipe down from the top of the screer.
Tap Image Settings > Networks and Connections > Eiuetooth
If the Bluetooth switch is off, turn it on.

Hw o

Touch and hold the device you want to rename.
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5. Tap The device detailsicor .
6. Inthe Device Mare field, enter the new name for tae device.

Disconnectirom & pdired Ziuetooth enabled device

Onthe Pume screen cwise down fruimn the torn ot Gie screen.
Tap Image Scitings > Nzwworks and Ccunectiors - Rluetyoth.
Touch and hold thc device yort wart 12 disconnect.

AW

Tap Thedisceiinezi 'con

Delete a saved siveiooth =niabled cevice

If you have a long list of saved 2iuetooth eritied devices on yuit BlackBerry device, you can delete the ones you no longer
use to make it easier to find the oncs thiat you do use.

On the home screen, awipe down from the top of the screen.
Tap Image Settings > Networ*s =2:.1d Connections > Pluertioth.
Tap and hold a device.

AW

Tap The Delete icon .

Pairing your device witri a car

PCinydevice wi J nsing Biuetou

The My Car feature lets you connect ycur ElackBcin Gevice with vour c2r g Biuetooth technology. When your car and
your device are connected, your device migiit disrlay a custorizes nome sercen end lock screen. Also, special
applications might appear in the Car Channrci i glackSery wind

The first time your device detects a connectior with a Bluercuth 2nabi2d car, veur device p-ompts you to set the car as
your car. After you pair the device with you: zar, the 'ock screen indiczies inat 12 uevice is connected to your car, and
displays the features that are available.

Turn off the My Car feature

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Networks and Connectiors ~ Giuetooth.
Touch and hold your car's hame.

Hwn e

Tap Unset as My Car.

Set how Bluetooth enabled car kits acce=s your messages

Some Bluetooth enabled car kits that support the Message Access Pitiie (MAF) Can allow you to send and receive
messages using voice commands.
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For more information about using Bluetooth teziirciogy with your car, see the documentation that came with your car kit.

1.  Onthe homc sireen, swipe down from e top of the screen.
2. Tap I'nage Settinse > Networ'a= znd Connelrrzns > 3luetooth > The configure icon .
e Tocnange how iong your Black2erry device trics to send messages to the car kit before it times out, adjust the
Messagz *swnload Tiiozout s.ider

e Tochangewhichaccoits your car i can ancass, In tne Message Access Accounts section, select or clear the
check" i veside euch accoiii

Let your car kit 1132 your device's n=tviory credentials

To use some car Kits, you 1iceu t2 wurn on rSA+ wlode to ziiry your car kit to use your BlackBerry device's network
credentials.

1.  Onthe home screes, swipe down fiom the top of thz <creen
2. Tap Image Settings - et vorks and Conne<u~..~ ~ Siuetooth > The configure icon .
3. Turnonthe rSAP Moce swicch.

Automatically establish a Rli:ctooth connceiion when you turn on your
device

You might like to keep your BlackBeiry devicz 2lways connectcor tu 2 Siecicuth enak'ed device, such as a headset. You
can set your BlackBerry device so that wiieriever your tuin on o 2iackBerry ocvice L automatically reconnects to the last
Bluetooth enabled device that it was connected tu.

1. Onthe home screen, swipe down fraim ine top or i cereen.
2. Tap Image Settings > Networks and Cr:inezuors > Siuetvoth = The (eriigire icon .
3. Select the Connect to the last device wk.cr turned on check L.

Supported Bluetooth profilec

Your BlackBerry device is a Bluetooth Smart Readv devire, and sarzporta the profiles ti-t foliow. If vour device is
associated with a work account, your administrator might (:sable use of & profii-.

Profile Dzseription

Advanced Audio Distribution Profile (A2DP) This zootie allows v to stream 2L niles from your
BlackBerrv device to Bluetuotii enabled cevices that
supturt stereo audio such as stoie” zadsets, speakers,
and car Kitc,

Audio/Video Remote Control Profile (AVRCP) Tris Proniz ai'ows oo use s buttons on a Bluetooth
chabled heazset to rcirzim actions such as adjusting the
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Settings

Profile

Description

volume or playing the next or previous media file on your
BlackBerry device.

Generic Auaio/Video Distiisution Profiic ¢{GAVDP)

This profile allows you to stream audio and video content
from your BlackBerry device to Bluetooth enabled devices
such as music players, stereo headphones, stereo
speakers, laptops and desktop computers.

This profile allows you to share files between your
Black.Berry device and a Bluetooth enabled device.

Human Interface Derice HIN)

Tnis profile allows you to connect your BlackBerry device to
Bluetzota enabled devices such as a keyboard or mouse.

Hands-Free Profile (HFP)

Tnis profilz allows you to connect your BlackBerry device to
biecwoth enabled headsets that support the Hands-Free
profile. This profile can support voice dialing.

Message Access Profile (MAP)

Object Push Profile (OPP)

Personal Area Networking - User/Network Access Foirt
(PAN - U/NAP)

Phonebook Access Profile (PBAP)

14 profile al'ows you to use a Bluetooth enabled car kit
with vour BlackBerry device to notify you of new messages.
This rrciiie fan alsd help you read, delete, browse,
~CiNpose, ard send messages.

This praiile ziiows you to send files, such as pictures,

3

contaer o events, 1o a Bluetooth enabled device.

Tris pretie allov/s vou to use your BlackBerry device as a
qicaemewnZiit's conecied to a Bluetooth enabled
compuiter.

This profiie iiows vou T use a Bluetooth enabled car kit to
2zecss ecirzetinformacici on vour BlackBerry device, for
evample, to allow inz car witto place a call to a contact or
display a canzi nzine,

Micro SIM Access Profile (MSAP)

Tnic predle allews you to cunnzct your device to devices
matrunon 2 GSM et vorg, such o= u car phone, and
extend SIM ez functionziin, 10 *ie device.

Serial Port Profile (SPP)

Jhis profie allows you to cencctyour uevice to Bluetooth
enzn! Lo cevices that support deskior connectivity, wireless
hypass, and S ta transfer

Device Identification Profile (DIP)

Tine profile allews Siuetortl eni-uica devices to access
informztinn about vour Blzaovserry dovice model to support
uiLg Ana nlay features, such 25 2utomatically downloading

reguired drives s,
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Troubleshasiing: gluetooth

| can't paii with & Siueteain enabled device

e Checkthai your BlackEerry device is compatikie with the Bluetooth enabled device. For more information, see the
documentation tnai came wwithi the Bli'cingin priani22 davice.

e [fyour Bluetooth enzuicu device reartiiec a passkey 2.1 yor: con't know what the passkey is, check the documentation
that came with your Rluetooth craoled device. Scrietimes the passkey is set to 0000 until you change it. If you don't
know what the r.2cskey . £y 0000.

e [fyour BlackBerry zevice doe<ii'i detect the Griuctooth encir'ca device that you want to pair with, try making your
BlackBerry devica discovciable for 2 snort period o7 tiine. On the heme screen, swipe down from the top of the screen.
Tap Image Settings > Netwz,¥5 and Cor~r.ections > Bluetozir. in the Discoverable drop-down list, tap On or 2
Minutes. If necessar:. enier your RiachBerry device p2osivord. St2:t ine pairing process according to the
documentation that came vir tne device.

e |fthe Bluetooth enabled device uses a battcry, connect the device to 2 nawer source and then try again. Depending on

the device, if the battery sower levei i< w0 low the device miznt i onerae but be unable to pair.

e |f Mobile Hotspot mode is 71, verify that you're triiic o connect to 2 Bluetooth enabled device that uses the

o

Handsfree, Serial Port, or Personal Area Nziwourk profiles.

| keep losing the conriection with my Bluetosih enabled car kit

e Check that your car kit is using the latest software versior (n2tic ~vaiiable. Fo more information about your car kit's
software version, see the documer:aticn that Came witi yorr car kit

e Move your BlackBerry device to anotner location in your vehic o or tuin your de vice to face another direction. The
location of your device's antenna in rzi~tion to veur _ar Lic's Biueiooth antenna may arfect the Bluetooth connection.

NFC

NFC is a short-range wireless technology that's vecua frr auickly creatinz ecinsorions between your BlackBerry device and
other NFC-enabled devices or NFC tags. NFC is ~esigned so vou 21 e2siy share content ana infurmation without having to
pair your BlackBerry device with another NFC coimpatible Zcvice. T'zcpending dn your vwireless service provider and the
applications you have installed on your device, there are m.ary interesting tungs v cando vsing ivFC, such as sharing a
picture with a friend or paying for a purchase using j our azvice.

What is NFC?

The NFC feature might not be available, depending on your wireless service providz: your adminict ator's settings, and
your BlackBerry device model.

NFC is a short-range wireless technology that's designed for easi, sraring content ano iitormation without having to use
pairing information.
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Depending on the applications ycu bave instariza o1 ycur device and the NFC compatibility of other devices, there can be
many interesting ways *o use NFC. Adere aie a few hossililities:

e Simultaneuusiy excharge contact czios with a nev, iriend or business acquaintance.
e Passa picture tu vour friend.

e Pay for your bus or stinvay ride.

e Pay for your mieriung coffec without 1aking out yorir waiiet.

e Grabacoupon from 2 poster you sec on the <ticet

e (Gainaccess 2 your building when you get to Wurk.

e Sendawebpage voit'ie viewing 10 G ricnd.

e Addafriend tcyorr =Sl contacts.

e Copy smart tag information to an NFC tag.

These are just a few of the things you car v with NFC. Terinore, plav viith NFC on your device, be creative, and see what
you can do.

Turnon NFC

The NFC feature might not bz availablz. fcpending on your wirciess service rnrovider, your administrator's settings, and
your BlackBerry device model

1.  Onthe home screen, swipe down fron the top of the screern.
2. Tap Image Settings > Networls =nd Conrz _tiors ~ NFC.
3. Turnonthe NFC Connectivity switch,

Send a file using NFC

The NFC feature might not be available, ¢cpending er. vour wireless service provicer, your administrator's settings, and
your BlackBerry device model.

With NFC you can exchange many kinds of fiies, including pictuies, miicic, contact inio, and even webpages, between your
BlackBerry device and other NFC-enabled devices.
1.  Depending on how many files you want to send, %1 your Blackizsiiv 2evice do any of tiie foiiowing:
e Tosend asingle file, find and open a file.
e Tosend multiple files, find and highlight the fiies tnat you want to send Ten Thesiizieicon > NFC.
2. Align the back of your BlackBerry device with a1 NFC-enablz.r Gevicz.
3.  Ifnecessary, tap Send.

Tip: In most cases, you can exchange files between two NFC-znabled BlzovSerry devices simultanecusiv. This

-

functionality is really handy if you're trying to exchange contact inforriation savzao i the Smaer TS app.
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Find your Nt C settings

The NFC fzature nushionot be 2 laole, depeniciig or your wireless service provider, your administrator's settings, and
your BlackBerry device rningel.

You can set w'istiier your BirzcnBer v device promzic you before sending or receiving files. You can also set when your
device can be used oy uoing things such 25 making credit card nayments or providing access credentials to get into a
building.

1.  Onthe home screen, swise gown from the top of the <cieen.
2. Tap Image Settings ~ Networks and Conneziiziis > NF(..

Connect your gevice 10 a USD device

To connect your BlackBerr, dev.ce to a USB devirc, 3, ot must have a micro USB on-the-go to USB 2.0 adapter.

You can access and save files ot an exteinzi storage drive by usine the Tile Manager app. You can also connect to external
USB devices, such as a keyboarz. mouse, or gamepad

1.  Insert the micro USB on-the-go to USE .0 adapter into the IG5 £oit o1 your device.
2. Connect the adapter to an exteriia! JSB devize.

Connect your device to i Fiivii disidlay

1.  Using an HDMI cable, connect your RiacaBerrv gevice 1o an i N display. The Rl port is located on the left side
of your device above the USB port.

2. Your device automatically detects the resolition or the HDNii disziay tnat youi device .s connected to. However, if
you must change the resolution, on the nzine screen, swirc 2own for the top o1 the screen. Tap Image Settings >
Display. In the HDMI Display Mode drop-down list, 125 ine Zi<ziay mode that you want te use.

BlackBerry Keybcarc and typing

Communicate with the world by typing messages, en-ail, and docu:iiziits wirh tne SrackBerry Kovboard. You can type
efficiently by creating custom text shortcuts and turning or urcaictior, correction, and szet! cnec.«. ATZr you set up your
keyboard preferences, learn how to cut, copy, and pastc ext, and 2 cete words. 1 veu turn on nrecicnon, you can select
word suggestions that appear while you type. You can also set 1! or changz vour displav, wweing, keybezid!, and voice input
languages.

128



User Guide Settings
BlackBerry Strictly Confidential

Keybozid and typing at & glance

There are zaver2!ways you car use the RlacvSerry Keybeard to interact with your BlackBerry device. Use the At a Glance
image to familiarize vcioelf with the ke /board canariities.

Home screenr sinoricuts

You can use your BiackRzrry Keyboard with Instant Action to quicihiy perform a number of tasks when you type certain
commands on the ho:ne scracii. You can usc ngine screen <hurtcuts to make a call, send email or text messages, start a
BBM chat, update your Facebook stzir's, post a tweet ur a LinkedIn urnudate, find a location in the Maps app, play music, or
add notes and tasks to BlackDeriy Rememuer,

Make a call

1.  Onthe home screen, type =i and the name or numuer of the p2ison that you want to call. For example, you can type
call lan or call 5195550100.

2. Beneath Actions, tap the action thzi ,ou want to perform

Send an email

i

1.  Onthe home screen, type email and thc iame o7 tiie cortact Tzt yorr woiic to send your email to. For example, you

can type email Tanya McPherson.
2. Beneath Actions, tap the action that you want 12 perfc,

Send a text message

1.  Onthe home screen, type text and the naine i m.nber of the werson izt you want to sen? a text message to. For
example, you can type text Blake or text 5. 9555010

2. Beneath Actions, tap the action that you want to perfs. ™

Start a BBM chat

1.  Onthe home screen, type BBM and the name of the zerecii that yorr wziic to start 2 crnacwith. Fer e>ample, you can
type BBM Megan Ball.

2. Beneath Actions, tap the action that you want to perfurni.
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Update yeir racebook statis

1.  Onthe homescreen, tvee facebook =i your stotus update. For example, you can type Facebook heading to the car
show today.

2. Beneatt szuons, tar tiic action that vou wart ic perform.

Post a tweet

1. Onthe home screenr, rvype tweet and your tweet. =2, exanrgie, vou can type tweet loving the weather lately.
2. Beneath Actiors, tag thc action that voowwant to periori,

Post a Linkedlr: updatz

1.  Onthe home screen, ‘ype Linkedln and yui'r update. For example v2u can type LinkedlIn really enjoyed the training
session today.

2. Beneath Actions, tap the ~ction that you want tc oziiorm.

Add a note to BlackBeiry Rememtbic;

1.  Onthe home screen, type note and thc cuntents of vou, nute. -2 evample. vor! can type note pick up milk on the
way home.

2. Beneath Actions, tap the action that you wartic perfc,m.,

Add a task to BlackBerry Rememiser

1.  Onthe home screen, type task and the contents of vcur task Tor example, voir can type task prepare for the meeting
tomorrow.

2. Beneath Actions, tap the action that you wart ic perform.

Find a location in the Maps app

1.  Onthe home screen, type Map and type any of the follcwrig:

e Afavorite place that you've added to the Maps app. For example, you ¢z type Maz nzine.
e Acontact's name. For example, you can type Map Megan Bor!.

e Apoint of interest. For example, you can type Mar «<iee shop

e Anaddress. For example, you can type Map 175 Colurur= 5t West, WaterieZ, Ontario.

e Acity name. For example, you can type Map New Yc« ity
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Settings

2. Beneath Actions, tap the azuo:i that vouwanrt 1o perform.

Play music

1.  Onthe home scrzen, type Plav anz a song nanie, albiiny name, artist, or playlist name. For example, type Play classic

rock plavtisr .

2. Beneath Actiezs, tap the action that oo want £S5 verform.

Alternative nontc <cizen shortcuts

Instead of typing an entire commano on the home screen, in some Instances, you can type an alternative command.
Depending on your davice language, alt<inzuve shortzurs iight not bz available.

Nirzinative shortciis

Action
Make a call Type the pror-numser, or type phone or dial, followed by the number.
Send an email Ty oz mail.

Send a text message Type sms, m52, or message

Type io.

Tvpe tweet o, T,

Update your Facebook status

Post a tweet

Post a LinkedIn update

Tygc inPriv.

Tvse tudo.

Add a note to BlackBerry Remember

Add a task to BlackBerry Remember

Creating custom text shortctiis

Word substitution lets you create your own text siiciicits << inat when vair cinter 2 siortcu: yourr BlackBerry device
replaces the shortcut with a full word or phrase.

Turn on word predictions

1.  Onthe home screen, swipe down from the top of the screcen.
2. Tap Settings Settings > Language and Input > Prediction ar< « ‘Zrrection.
3. Setthe Show Predictions switch to On.
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Add a new izxt shoricut

1.  Onthe home screen, swive yown from ins top ot the screen.
2. Tap Settings €ertings > Larguag: and Input ~ Predic=.on and Correction > Word Substitution.
3.  Tap Adc Snortcut

Clear the iearned words iist

The BlackBerry Keyboa:d 'zarns werss and phrasiiig vased or ol usage to predict the next word you write. You can clear
the word list used for word stiggéestions withi the following steps:

1.  Onthe home screen, <w.inc down frena the top of the screern.
2. Tap Image Settings > Langu2ze and Input > Preazuor Saa Currection.
3.  Tap Clear Learned Words.

Note: As you continue to type, the Izarnied word list is regernerzied unless vou set the Learn New Words switch to Off on
the Prediction and Correction screen.

Change or delefe a text shortcut

1.  Onthe home screen, swipe down fior.1 the ton 21 ihe sziez,
2. Tap Settings Settings > Language 22 input - ©edicuca ana Correlirza > Wora Substitution.
3. Inthe Substitution List section, tap = waid subsut cion entry.

Typing on the Keybcdid

Type an accented character

The list of available accents depends on the active input larguage. If you set muitiiie iput laneascs, the accents for the
languages that can be predicted together appear for a letiar. For examzie, whr Cnglisih, French, anc German are set,
because their alphabets are similar, you get accent option< for aii tiiree 'arguzzes.

1.  Onthe BlackBerry Keyboard, press and hold the letter thaiyou want to a2d the accent ts.
2. When accented characters appear above the Keybc 21y, tap the aocented charaeter that veu want (o type.
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Type a symicol or number

1.  Onthelower-rignt side ofirc BlackBe:r v i{eyboa-d, rress Symbolicon .
2. Tapthe symbe! oriiumber thaiyod want to tynz.

Type an ugpercase charaoter

1. Onthe BlackEern, vcypbozi o, press The Right Shift key .
2. Pressaletter.

Tip: To turn on CAP lecls, piess The Altvcy and The Rignt Shift kev.

Keyboard shortcutz: ryping

Some shortcuts might not be avznable dezerding on the typing innut1ianguag 2 that you use.

Undo an automatically correciea word Prese 1he Delete key twice.

Insert a period (.) in a text field Cross The Snace key twice. The next letter is capitalized.

Insert an at sign (@) or a period (. in an ein=i adziess field  Press The Spacc key .

Capitalize a letter ~recs Zid hold rre lettor key until the capitalized letter
2ppezis

Turn on CAP lock Piess he Altkey and Tiie Right Shift key . To turn off
CAP lozk, press Tne Lert Stift key or The Right Shift key .

Type a symbol Tress The Sym key . Tar the symbol that appears on
corcen.

Type the alternate character on a key Preos The At ey and the ciiaracter key.

Type an accented or special character “ress anc hela the et Cr ey and tan the accented or

special chz2izier vou want.

Type a number in a text field 2ess The pltkcy and press the t umuer key.
Type a number in a number field Prcss the numingi key.
Turn on NUM lock Piess The Alt ey and The ol snit key . To turn off NUM

lock, rress The Lem Ghift ey or Theo #igint Shift key .
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Highlight a line of text Touch and hold the text. Move your finger up or down on
the screen.

Highlight ‘ext charzlici py charzoies Touch and hold the text. Move your finger left or right on
the screen to select each character.

Cut highlight -2 text Tap the highlighted text. Tap Cut.

Copy highlighted text Tap the highlighted text. Tap Copy .

Paste text Touch and hold where you want to paste the text.

Type fastei with zitomated assistance settings

You can change your typing settings 7 nelp you type fasier uon veu r'ackBerry Keyboard. Keyboard feedback provides an
audible indication of your t ping orogress. A differcit (e s used for the Alt, Left shift, Right shift, Delete, and Symbol
keys to differentiate these kzys from alphakciicar keys. In addition. vcu can crrange your settings so that your device

automatically capitalizes new senter. 25 or so that pressing Tnc Space kev (wice inserts a period.
1. Onthe home screen, swipe down from th< rop of the screen.

2. Tap Settings Settings > Languagz ~:.«d Input > Predirtion and Corre.tizn.

3.  Tapthe settings that you warito ch=nze

Cut, copy, and paste tcxf

To highlight text, touch and hold the text.
2. Toexpand the text selection, do one cf th& rollgwng:

P

e Toselect more published text such as in a browser o Ut file, niiove the cursor indicator handles to highlight the
whole section of text.

e Toselect more text in a text editor suci: as 21 eriail, place the curss: 2t the beginning of the text you want to
select. Tap The Shifticon and drag the circle to higiiighii the whole section of text.

3. When the text editing menu appears, do one ui tne follgwrig:

e To copy the text, tap the highlighted text. Tap Tt.e Copy icor.
e To cutthe text, tap the highlighted text. Tap Cit.

4, To paste the text, touch and hold the location whe.e you wzint (> paste the 12«1 and then reiezse your finger. Tap
Paste .
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Selecting weida suggestions that appear while you type

Your BlacirRerny device is dssigiied to leariwiiat you tand to say and where in a sentence you tend to say it. Your device
uses this informatior to iy to predizi what word veu might tvr e next. When you pause your typing, suggested words are
displayed abeve e BlackRziry ne /board. VYou can aiiekly select a suggested word by tapping it.

Select a suggesied wora

i

To use a word that wppears 2bove the BlackBerry Kevbozig, tap it iz select it.

Spell check

Turn on spell check

1.  Onthe home screen, swi = uown from the top o1 e screen.
2. Tap Settings Settings > Language an input > Spell Check
3.  Setthe Spell Check switch to Or.

Accept spelling suggestion
If spell check is turned on, spelling misiaics are 1'mosiaines in e as you fyng,
Tap the underlined word.

e Toaccept a spelling suggestion, tap the sugszsrcu word.
e Toadd the word to your personal dictionary, tap Add te Eiction=2:v

Change spell check settings

You can change spell check settings, such as whether to 2ieck the spelling of 28z .yms, whether (o correct the casing of
words, and so on.

1. Onthe home screen, swipe down from the top 01 tiie Sorcen.
2. Tap Settings Settings > Language and Input > Spell Chzck.
3.  Tap the settings that you want to change.
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Edit your cersonal cictionary

1

When you use sgcii chieck you can aad worde Ut are marked as incorrect to a custom dictionary on your BlackBerry
device so that spell chezn rccognizes tiein as being coriect The words that you add to your personal dictionary can be
edited at any time
1.  Onthe homc ccieen, swipz down from tne ton ot tiie screan.
2. Tap Settings Seturgs >larguasc 2ud Input > Se!l Check > Edit Personal Dictionary.

e Toaddancw word to vour personal dictionary, t2u Add New .

e Toeditaword (thut's alre~2, in your personal dictionzi v, tap the word.

e Todelete awnrd f25,1 your personal dictionziv, tap Delete Tap Delete next to the word that you want to delete.

Change your czvice's regiongi settings

<2

1.  Onthe home screen, swipe dowr irzin the top of the screen.
Tap Image Settings > Lsnguage and Input.

In the Region drop-down list, tap the rze15i1 that you want to wse t2 5ct vour device's date format, default currency,
and number format.

Change Keyboard, iniput. cr ivoing scitings

You can personalize your typing experience bv cii2nging e glaovberr, ncyooard, inrui, or typing settings on your
BlackBerry device.

1.  Onthe home screen, swipe down fror 1 the teg of ine screen.
2. Tap Settings Settings > Language and input.

Language

If you speak more than one language, you can use ti e language settings rc change vou, 2isplay, typir.g, voice input, or
BlackBerry Keyboard language. You can also switch 19 another tyiiig langiags whiie you tvrc

Change your display langtiage

The language that you've selected during initial setup of your BlackBeriv devics i~ your disrniay languacc. The home
screen, BlackBerry Hub and supported applications display cciircar in in's ianguage
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1.  Onthe home screen, swipe uorvn from tnz 0z ot ‘he screen.
2.  Tap Image Setiungs >l anguage and Input.
3. Inthe Lzaguage dron-down list, t25 1he languass inet you want to use.

Change your inbut langilage

Your input langi:a=2 is the larngiiage in which vou (e aocu mer.as, email messages, and text messages. You can select up
to three languages that you want 10 be 25ie to type in. The zefzuit language is the display language you chose.

Tip: If you need to switcn inpitt i2niguages often, make sure vour device settings detect your languages automatically. You
can do this by turning or tnZ Language detection <.vircii on the oz Languages screen.

Onthe home screoen, swipe down ircin the tor Or the screen.
Tap Settings Settings - 1 zaguage %o fput.
Tap Input Languages > Larzo2ge switchicon .

Hwnn e

Select the checkbox heside the languages tiiat yvou want to enable.

Tip: If you can't select the checkbov Leside a language, yor: .12y alreadv neve three languages selected. Browse the full list
of languages and clear a langu=ge that you no longer wait to use. Ther, select a new input language.

~ Ll H
‘ =2 VYl I
Change your language wriie tveing
If you previously set up more than one innut ianguage. o can Griiviv switch berveer those languages while you're typing.

1. Tapthe text field.
2. Press The Alt key and The Enter ke .
3. Tapthe language that you want to type ir.

The keyboard layout, such as QWERTY, QUERTZ, or AZERTY zisz charnees 0 the defaric layeut for the language that you
are typing in.

Change your voice input iainguage

On the home screen, swipe down from the top of the screen.

Tap Settings Settings > Language and Input.

Tap Voice Dictation.

In the Language drop-down list, tap the language yc': want to usc

Hwnn e
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Keybeard inputiviethods

An input method is 2 v~y 10 handle con olex situations whei e typing goes beyond an alphabetical issue. In some cases,
input methods arz used to g2i = pnonetic aunroxmatier of a word based on the keyboard you are using. Your device can
then suggest a charazier ur diaciir'c based o ine sor'na vou've chosen. In other cases, input methods provide gestures
and key combir.~tiuns for I2;1suages. Tiiere arc <ciie keybeara input methods that are common to all supported
languages, such as wrid orediction ana ik typing to scicct ziedistions or using the press-and-hold method to access
accented characters. All neyboara thiput methods also suppo-t usinz the sym key to access symbols.

Your BlackBerry device car be used in many differeq 'anguages, 1 »gardless of the default language you select. However,
the differences between the l2nziizges you 1o riay mear G2 you need specific tips and tricks to use your BlackBerry
Keyboard with a languagc that is different tnan the Zetzult keyboard 1oy out. For example, if you are using a language that
has more characters in the alrhazco than th2 inc ianguage thar vour keyboard supports, you need to know how to access
those additional charactare.

Typing in Other | 2riguages

You can set up your BlackBerry device to recognrize tiiree differer’ input I2nguag=s when you type. As you type, your device
makes predictions based on each of the largages. When you've zot iore T an une typing language set up, you may need
to consider the following:

e Some languages, such asThai and Arziic, have more charactcrs in the alniiabet than there are keys on the keyboard.
You need to use a keystroke combination to access the ~econd or Lira characici on a particular key. For information
about how to access these types of cheracters, sec ine fielp tor typing i that lzniguage.

e Different languages may have differcnt neypboarii 'ayouts. For cx2miple, Amierican Enzlish uses a QWERTY keyboard
layout, but French uses an AZERTY kevkozia layou Vou need tu 24apt to the ciarzed locations of some keys.

e Similar languages may have slightly different nevicard !aveits. For example, manv 'aiguages use a QWERTY keyboard
layout; however, Danish, Spanish, and PRomanian inciude difterent charzcters on tae basic keyboard that are not
included on other QWERTY keyboards.

e Some supported languages, such as Hebrew, Farsi, Ar.i Avabic. rcad right-to-ieft. If veu change to one of these
languages from a left-to-right language in the mi2ie of & <Ciitence, yoiir dcvics ~uion atical'y places the characters
you type on the left side of the cursor. Wheri yor' w~ni to change Loz 1o o ieft-to-righ: 'anetiage, you'll need to move
your cursor back to the right side of the text.

Typing in Arabic or Farsi

The Arabic and Farsi keyboards support the following feaiures:

e The Arabic language has more characters in the alpharcithan there 2ie keys on e neyboard. ~s 2 ;esult, there are
more than one native character on one physical key. You miziimieed to usz inc keybrz, o - Loing guida to determine
how to access the second and third characters on each ziysical key.

e The Farsilanguage has a few characters that are different froin the Gasic Aranic a'onabet. Trese characters are listed
on the keyboard mapping guide.
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e Word prediction and flick typi:ig /if you havz (his e ture turned on)

e Totype an uppercaze character, you can prese Shift icon and press a letter.
e Totype an 2crented version of a charazier, press ang hold the primary character. Then, select the accented character.
e  Totype asymbol taz sym. To view inore symue!s, tap sym again.

Typing ecaitional ¢

nieractersin Arabic or Farsi

Settings

The following ta' 2 shows how {o type the Arakic 2ina Farsi ulphiabet when there is more than one native character on each

physical key.

Single Key Press Double Key Press Shiir: Xey Press Multi-tap
e S w2 e
3

o S

¢

T

»

z

T

z ¢ (Farsienly) z(Faicionly; z

> > o e
$ I SE
o - (Farsionly) _rarsichy) &

J

\ ! T,
s}

3

4 S(Farsionly) Z{rarsionly) KY
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) 3 3
) A ;—\Farsi oniv) 5 (Farsi only) 5
. Z 4 = =\
- . = < )

Typing in Chiiesc
We support Chinese F'niyin, Borumofo, Chinese handwritii i, Chinewe Pinyin (on 3x4 keypad), and Chinese stroke. | don't
even know where to starc documentir g this part.

To type in Chinese you mustiamiliarize veurself with the keyboard Iayout for Chinese characters. When typing in Chinese
on a non-Chinese keyboard, vou cain use the unaietic sound of a ciharacter to get Chinese diacritics to appear as word
predictions.

Funfact: Non-Latin Ul lang tnat uses separate kevucai i !ayout will automatically get basic US-EN QUERTY input
Special input methods to covei off

Supports press and hold for alizinate characters

Can type in this language

Use SYM for symbols

Typing in Cangjie
The typical Cangjie keyboard looks like tt.is
Typically, using the Shift key when your lan:1:age is ~2t 10 Cangjie gives veu a | 2iir aipnabe’ based on the QWERTY layout.

The following table shows how to type the Cangjie alphabet \virci1 thzi e is more th2:i 2iie native character on each physical
key. NOTE TO SELF: WE MAYBE DON'T NEED THIS Te3DLE SiivCe THER ARZiv'T MG 1'HAN DONE. SOLUTION: IMAGE,
STATEMENT ABOUT SHIFT+PRESS, STATEMENT ASO'UT EXPLORE FRESS = GLD.

Single key press Shift+key gress e press and bold
F q N\ ==~
i w = ——= -

7K ~ - -

. = = =
- === =
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Typing in Czecn

Typing i Danisn, Norwegian, Finnish, or Swedish

In some langua; s, there are more chzi~ciers L the alphahet tnan keys on the keyboard. As a result, there may be more
than one native charazier on rrie iveic2! key. The gozi ot this topic is to help the user know how to access these additional
characters.

Uses the basic QWERTY keyboard wi*h the additicii o7 A, /E anc ¢ (for Danish and Norwegian),and O and A (for Finnish and
Swedish).

Supports press and hold for altzinaie characiers, supports flick/vrediction
Can type in this language
Use SYM for symbols

Typing in Greek (Hetienic?)

To type in Greek you must familiarize youiseit it inc keyboard lavzut for Cieel< characters.

Funfact: Non-Latin Ul lang that uses separatc keyboard !zveui wiii 2:-comiatically w2t pasic US-EN QUERTY input
Supports press and hold for alternate ~haracters, suruers flick/predicnon

Can type in this language

Use SYM for symbols

Typing in Russian (Cyiiiitz?)

The Russian language keyboard and language supnorte tiie tollowiiig fectures

e Word prediction and flick typing (if you have this ieature turned on).

To access additional characters on the Russian keybcard aveur, you ¢z use one of the followiiig methiods.

e Totype an uppercase character, you can press Shifticon and press a letter.
e InRussian, T, 1, P, L, M, or$ are not a part of the prim=n heyboard !aveut. You can access these «.naracters by double-
clicking the primary letter.

e Totype an accented version of a character, press and hziu the primary cnaracier. Tneii select thc 2ccented character.
* Totype a symbol, tap sym. To view more symbols, tap sym 221
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Typing adgitional characters in Russian
The typicer Russiain vcypoard Iooxs iike this: 'riinge of A kevooard with Cyrillic language layout

You can use this im2ze &s a guide fur th2 locatiors of Russian characters.

Typing in Heorew

Funfact: Non-Latin 'Ji 'aiig thar uses separate keyboard 120Ut will 2 atomatically get basic US-EN QUERTY input
Supports press and heid for alternaic characters, supports flic «/prediction

Can type in this language

Use SYM for symbols

Typing in Hindi

To type in Hindi you must familiarize yourseii with the keyboard 20t 7ur mindi cnaracters.

Funfact: Non-Latin Ul lang that uses separate kcvuoara 1zyout will auteri2tically get basic US-EN QUERTY input
Supports press and hold for alternate characters, supports fliciciedicns

Can type in this language

Use SYM for symbols

Typing in Japanese

To type in Japanese you must familiarize yourseirwith thie eyboard layaitt for Jazanese characiers.

Funfact: Non-Latin Ul lang that uses separate ke 'board \ayort will zorcmaticolly get basic JS-£N QUERTY input
Special input methods to cover off.

Supports press and hold for alternate characters

Can type in this language

Use SYM for symbols
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Typing in Latin-based ianguages

Many languages use the L2t ciphabet: howcver, thers are three keyboard layouts that use the Latin alphabet on your
BlackBerry device 7 vzu nhave set up more than coe pit, it.s important to know that the keyboard layout may change.

The QWERTY keyboard i~yuut is Liseu oy inany ianguases, itis 1ot confined to a single geographic area. Certain languages
may have slight variations t¢ irc availarbie eve or syinbpols, but the basic keyboard is the same. QWERTY keyboard layout is
used for American Engiish, Eurcocan Eiistisn, Czech, Rarish, Dutceh, Italian, Polish, Brazilian, Portuguese, Romanian,
Spanish, Catalan, aician, dasguog, and Vietnamese input.

The QWERTZ keyboard 'avout is used for German, Czceh, and Fungarian input.

The basic QWERTZ kavbozrd iayout lochs Like this: Im~2c of the QWER “Z keyboard layout
The basic QWERTZ keyboard rzyout looks ivc this: Image of tie QWERTYZ keyboard layout
The AZERTY keyboard layout is 1'sed for French inpi.

The QWERTY, QWERTZ, and AZFRTY keybcarz iayouts using the Latis aipnawn2ts have different alternate characters
depending on the language select. Fur cxample, in French, i7 vcu tap ana heid the letter A, the prediction menu menu

displays additional accented v2riations of the letter A '7i Romanian, i you tap and hold the letter S, the prediction menu
appears with B amongst the options.Experimzit with the keyboard tc 1 evez! the kays that contain alternate characters.

Typing in Latin-based langtisgzs

Many languages use the Latin alphabet: however, there are tiirce kovcoard iavoute that ise the Latin alphabet on your

BlackBerry device. If you have set up more th~noneinpit wticunnco2iac to know that the keyboard layout may change.

The QWERTY keyboard layout is used by many iancuages: s not corfined to 2 sing'c geographic area. Certain languages
may have slight variations to the available kzys er ~svripols, but the bzaiz kevbo2ra s th e s2me. QWERTY keyboard layout is
used for American English, European Englist,, Czech, Danish, Tuich iatian, Polish, Brazilian, Portuguese, Romanian,
Spanish, Catalan, Galician, Basque, and Vietnamese iiinut.

The basic QWERTY keyboard layout looks like this- iin=ge of the OWFRTY keviboard layout

The QWERTZ keyboard layout is used for German, C.7zech, and Hiingarian inpi:t.

The basic QWERTZ keyboard layout looks like this: Ciaph c_BB1030_Keyicare. ¥eypac 2WwERN1Z_ Nindermere
The AZERTY keyboard layout is used for French input

The basic AZERTY keyboard layout looks like this: Image of the AZZ~ v keyboara izyout

The QWERTY, QWERTZ, and AZERTY keyboard layouts uciiig the Latin 2ipnabets hzve ditferent ciiernzie characters
depending on the language select. For example, in French, if ;oL iap and hoio fhe letter A, iz rrediction nie2nu menu
displays additional accented variations of the letter A. In Romanian, il vou taz ang iiold 2 ietter €, inc prediction menu
appears with B amongst the options.Experiment with the keyt oz 5 reveal the kevs that cuntain alternate characters.
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Typing ini Thai

In some langii25cs, such as Trai, there arc mure charucters in the alphabet than keys on the keyboard. As a result, more

o

than one native characteris availzuie o1 each phy=ical key.
Your BlackBerry devicz ~upports inz ighiuwing features Lsing e Thai input methods:

e Press and hold for altcrrate accenied ciziacters.
e Flick-typing for predicted worzs
e Using the SYM “cy to ~czss symbols.

PKB-Typing additionzi characiers in Tha:

The following table shows how to ty2 tne Thai alphabet when theie 1 iiiore than one native character on each physical
key.

Single Key Press b]ift+Keypress Press and Hold
I a

iI;W%ﬂ ﬂ- - /

— = ==

$2;‘:ﬁ L- .... B

=20}

N o
U q = ==

ovYy L’

UFY 3

g 9

nag 9

1 1

- - = -
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ay ]
i =
a a
W o
umt al
on 2
Fo 5
mi ?
1Wﬁl l
arB B
1

Typing in Turkish

In some languages, there are more characters in tiie alrii2uet inan kove on the key~zard As a result, there may be more
than one native character on one physicei key. Thz gzat o1 this iopic i3 to help the U<z knzw how to access these additional
characters.

Need to include an image of the Turkish key:»zard image, ther we can 2o the table that inaps the single key press/double
key press/shift key press/multi-tap extras. Perhaps this circuid ke 2 1eference toorc, not a task.

Supports press and hold for alternate characters, si'ooziis flick/precicrion
Can type in this language
Use SYM for symbols

Typing in Viethamese

In some languages, there are more characters in the alphahzi rhan keys or inC keyhoai . A< a result, theie may be more

than one native character on one physical key. The goal of this toniz i< 1o hely thi: user anow how (o sccess these additional
characters.
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Need to include an image of the Yiet;1lamess kcypcard \mage, then we can do the table that maps the single key press/
double key press/shift ey press/multi-tap extras HYerhaps this should be a reference topic, not a task.

Funfact: Nor Leun Ul lang rhat uses sep-rate keybozid la rout will automatically get basic US-EN QUERTY input
Supports press 254 nold for airzinate chararters, suprorts flick/prediction

Can type in this Iziicuage

Use SYM for symbe!s

Screen display

You can set preferences for you. <cieen disrlay, such as font size and wallpaper, as well as connect your device to an
external display.

Change your backlignting

1.  Onthe home screen, swipe down from thc rop of the screen.
2. Tap Image Settings > Display.
3. Toadjust the brightness, mo» e tho <licer mack anu forth.

Tip: After you swipe down from the top of the screen, if vou cce T Uispiay icern i the quick settings, you cantap The
Display icon to display the slider withcut geing ine thie Disziav sereen

Change your font size

1.  Onthe home screen, swipe down from the top of the <ziezil.
2. Tap Image Settings > Display.
3. Inthe Font Size drop-down list, tap the size 27 rc.itthat yoir vvart io Lse.

Set a picture as your waiipaper

1. Openapicture.
2.  Tap More > The setasicon > Wallpaper.

Tip: If you zoom in to the picture and then set it as your wallpazer, ine zoomed v part of te 5oreciis what wiill appear as
your wallpaper.
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Accessibility

Your BlackBerry 10 Acvice uses severai well-established a2 ssibility aids for people with disabilities. These aids include
magnify mode, icaring aid moce, 1 TY sugipurt, closco captions, text size adjustment, and the BlackBerry Screen Reader.

Customize veur accessibiiity settings

You can customize your EiazkBerry device to help suii your necos. For example, you can magnify the screen, use your
hearing aid with your gevice, cio 2change the innit size.

1.  Onthe home screen, swire 2own from e tup of the screci
2. Tap Settings Settizgs > Accessiziity.
3. Change your settings

Turn on Magr:iy mode

You can use Magnify mode to enlarge the iiitormation on youi =lackBerry device screen. You can zoom in to or zoom out
from the screen, even if you use an apgiication inot 2uesit normally surgort zooring.

1. Onthe home screen, swipe down froni tiie top of the corcen.
2. Tap Settings Settings > Access’oilit,"

Set the Magnify Mode switch to On.
The information on the screen imm=ctiately arpe~. s taiger.

4.  Tomove around the magnified screen, use two fingers to move Gie seresi invwiatever direction you want to go.

[llustration of twu arrows indicatizis touches siding across ine scieen.

Customize the magnification ievei

When you use Magnify mode, you can customize th= ieve of magnification onine cscreer. 75 acjust tae magnification
without leaving your current screen, in magnification mode do ons o7 tiie foicwinz.

e Toincrease the magnification, zoom in by sliding yc.i ningers ar.ir.
e Todecrease the magnification, zoom out by sliding you. tingers togettier.

If you reach the maximum magnification, your BlackBerry dcvice vibrates
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Temporariy turn off Magnify imode«

There ma' be tiics wiien you wanrt 10 temporarty turr off tae magnification of your screen to see the whole screen at once,
and then turn on Magnif, mude agair o continue wkat you were doing. To temporarily turn off Magnify mode:

e Using two fingers, swioe down irom the (op ot ing screen.

To turn on Magnify node agarn, repeat the above step

1 ~ 2 <y~
Turn on Hearirg Aid ni0de
This feature might not be supr<iicd depending on your Siacneryy device model.

Hearing Aid mode is design=d to mprove ths cinpatibility of your device wiin your hearing aid. When you have Hearing
Aid mode turned on, The Hearing Aic imude icon appears r7inc Status ar.

1.  Onthe home screen, swipe down from the irg of the screer.
2. Tap Image Settings > Accessibility - Hearing Aid Settiioz.
3.  Setthe Hearing Aid Mode swicch ro Or.

Turnon TTY support

The TTY device that you want to connect i« your Black =Gy device niust operate at 47,40 bps.
TTY support is designed to allow your device t0 cunncorwith an external 71 Y uevice t.at converts received calls to text.

If your TTY device is designed for use with a .2.5-mm headset (a1, yor: inust use an zdzpter 2ccessory to connect your TTY
device to your device. To get an adapter accessory th=t #lackRcrry nas approver for use with your device, visit
www.shopblackberry.com.

Connect a TTY device to your device accoraing to tne iiistriiciicis that came witk vour 7Y device.
In the Phone app, swipe down from the top of the screen.

Tap The Settingsicon > TTY.

Set the TTY switch to On.

> w o=

Turn on Closed Captions

Closed Captions displays text on your BlackBerry device screen wiier you uiay video fies that sunzort closed captioning.

1.  Onthe home screen, swipe down from the top of the screen.
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2. Tap Settings Settings > Arcessibilitv
3.  Setthe Closed Z-pations switch to On.

BlackBerrv Scieenr Reacei

The BlackBer v Gereen Reacci 1s 20 assistc iechiiniogy that lets users with vision impairment interact with their
BlackBerry 10 device using spzecii output. Tne Blacnrerny Screen Reader uses text to speech (TTS) to read screen
content, such as documeriis, email nes539Cs, text messazes (SMS), titles and properties of media files, and other text-
based information. The Glackbeny Scieen Reader also ziovides navigation cues by reading screen layout information,
such as menu titles, ra=2 (umbers, and links.

L

Turnonorturn cii ine BizckBerry Screen Peader

The BlackBerry Screen Rzarci provides iexi-to-speech (TTS) iniceractior with the display on your BlackBerry smartphone.
On the home screen, swipe down from the tep 2702 screen.

Tap Image Settings > Aczcssibility.

Tap Screen Reader.
Set the Screen Reader switch to On.

ok wn o

Tap to select Continue, then doub!c tup to proceed.
If you don't want to see this verificatior niessage cach time you turn on thie BiackBerry Screen Reader, turn off the
Confirmation Message optio~ in thc screcr ieader settings.

You can also quickly turn on the BlackFerrv Screzr rcader vy wrisie-prescing ine Fower key. If you don't want to be able to
turn on the BlackBerry Screen Readet in this wav. you can turn off inc enzise using trip e tap option in the screen reader
settings.

To turn off the BlackBerry Screen Reader, trinic-rress trie Tower kev.

Turn on or turn off the Dark Screc:: incue

If you are using the BlackBerry Screen Reader, you ca1 add privacy 2iid zunaerve battery live 1:5ir. g Dark Screen mode. This
mode turns the screen display backlighting down to 10 prigitneses.

On the home screen, swipe down from the top i the screen.
Tap Settings Settings > Accessibility.

Tap Screen Reader.

Set the Dark Screen Mode switch to On.

M wnn e
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Change the iangiiage that thic BlackBerry Screen Reader uses

If you speak moic tih27ione langu~ge, your Ricovberry Screen Reader can, too. You can quickly change the TTS language if
you're reading web contcit ur email in @ cirterent largiiage than the preferred language that you set for your BlackBerry
device.

On the homc <cieen, swipz down from tne ton ot tiie screqn.
Tap Image Settings > Arzecsipilitv.
Tap Screen \2cazicr.

Hwnn e

In the TTS Languaze zrop-down list, tap a lanzi'age.

Turn on or turn off Keyboar cho

Make sure you're saying what vor tiiink you are sayirz. The {eveoard Echo feature reads information back to you when
you're typing in a text field.

On the home screen, swipe Aow irom the top of the 5ercen.
Tap Image Settings > Accessibility.

Tap Screen Reader.

Tap Keyboard Echo.

ok W

In the drop-down list, tap Noiig, Cuiaractere, Words, or Ckarzcters = words.

Turn on the Silent on Calls setting

No one wants to be interrupted when on a phone cali. t1ie Silent on Calls setting urevents the BlackBerry Screen Reader
from reading back information while you're on 2 call.

On the home screen, swipe down from the top of the sciecn.
Tap Settings Settings > Accessibility.

Tap Screen Reader.

Set the Silent on Calls switch to On.

Hwnn e

Adjust the verbosity

There are times when you need all the information you can get. !ii t1osc instances. <ci the verbzaimy of BlackBerry Screen
Reader to high. Once you get more familiar with the device, vru can charze tie verbosity 75 iow to incluue less information.

1.  Onthe home screen, swipe down from the top of the sz,
2. Tap Image Settings > Accessibility.
3.  Tap Screen Reader.
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4.  Tap Verbosity.
5. Inthe drop-dow.:ist, tar Hign or Low.

Adjust the volume, speed. ziid piten

You may want t¢ inirease the snced of th2 Blarkiserr, ~cieen Reader when you're surfing the Internet, or slow it down
when you're getting insiructions. Y4ou night wanrt (o increase the volume when you're outside, or decrease it when you're at
home orin a quicter space. rcu might aisy wziir 5 adjust the nitch to make the reader easier to understand. The
BlackBerry Screen Readcr lets vou adjoct tne volume, srcec and nitch of the reader to provide a personalized experience
for any situation.

On the home scrzen, swipe down from thz 1oy of the sciesii.
Tap Image Setiings > Accessikiinr,.

Tap Screen Reader.

Move the Volume, Speed. 2« Fitch sliders.

Hwnn e

BlackBerry Screen Recder gestures

The BlackBerry Screen Reader uses a combination ot gestures that are uscd in other apps on your BlackBerry device and
gestures that are specific to the BlackBer;v Screen Reader. GesiiivCs that sturt ut the edges of the screen (such as swiping
down from the top to access Settings or swiping u; from inc pottom to miriinize 21 app) are the same in the Screen Reader
app as they are in all other apps. F owever, tiere orC additional gesiryes that hzip you navigate when the BlackBerry
Screen Reader is turned on.

Task Cestyue

Set and read the point of regard Tzp the point of regarc witn one finger.

A point of regard can be a field, button, selecriziiarea ik,
application, paragraph, sentence, word, title, »:ciure, or
any other display feature.

Access Discovery mode Tap an< icia the cuint of repare with one finger, then move
Note: Discovery mode enables you to interact with ponits ‘V”:“:' rlr‘.;et. THG point of regardjaet to the object under

of regard, such as letters, words, buttons, links, menu s TINGET

items, and pictures. These points of regard are higtiighted.

Read description of the point of regard Tap witli fwis fingers.

Activate a point of regard Deuple-tap the noint of regard vwitn one finoer.

Note: When you activate a point of regard, you indicate

that you want to interact with that part of the display.

Select anitem Trisie-tap with one floger
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Task Gesture
Press and hold Double-tap and hold.
Navigate ‘0 the orovicus or next ocint of regard Swipe right with one finger to go to the next point; swipe left

with one finger to go to the previous point.

Pan or scroll - st Swipe up with two fingers to scroll toward the top; swipe
down with two fingers to scroll toward the bottom. This
arction sets a new point of regard.

Go to the top or botiom ot a dispizy area Swip 2 up with two fingers and hold to go to the top; swipe
Jdowr and hold with two fingers to scroll to the bottom. This
action sets a new point of regard.

Change slider value Flizk up with one finger to increase the slider value; flick
aown with one finger to decrease the slider value.

Move to the previous or nevt se.:tion of text (such 25 ~ Swipe left with one finger to go to the previous text or
character, word, line, sentence, Jr paragrariii o, web content; swipe right with one finger to go to the next text or
content (such as headings and links). coaent.

Change size of text, such as cnaracter, word, lirc. Swing up with o finger while in the content to increase
sentence, and paragraph, or web content 51:Cn as headings thc <:Zc; swips: dewn with one finger while in the content to
and links. decrease tiie size.

Move left, right, up, or down Swige leti righi, up, or down with three fingers.

Stop the BlackBerry Screen Reader from 'eadina tii2t poini - Gwinz dowrn ~na th2i to the left with one finger.
of focus

picture with the Camera app, or start and strp aviaeeo i the

Video app)
Mute the BlackBerry Screen Reader Sywire down and o the 127 with wo fingers.
Read the time and date Quickiv swirz swn and ther siide up with one finger.

Note: The status bar containing the time and dai=
information is very close to the top edge of the display. As 2
result, when you interact with the status bar, it may cause
the settings menu to appear.

Read the status bar information (including battery and radio Quic!Gy swipe 115 ~nu then slidc Aown with one finger.
connectivity)

Note: The status bar is very close to the top edge of the
display. As a result, when you interact with the status bar,
it may cause the settings menu to appear.
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Gestures for tihie Quick Tasks mod=

With the Quick Tasks mede, you can 2ii2nge frequeninly changed settings and access additional BlackBerry Screen Reader
features. \Vhen voi: cinter Quicw ! asks mode, vou have 3 seconds to complete a task. If you don't complete a task, the
device automatically exirs tne mode anc: vibrates briefly to notify you. When you enter Quick Tasks mode, a vertical list of
tasks appears. Veu can use the fullowing gooitires teintciact with the list:

Task ZGesture
Access Quick Tasks mode Swipe down and to the right with one finger
Select anitem Tarw'th one finger. After the selection is made, the device

cxits Quick Tasks mode.

Switch on or switch off an item T~ with one finger to turn on or turn off the switch. After 3
seconds, the device automatically exits Quick Tasks mode.

Select an item from a list |ap with one finger to move between the choices. Each tap
moves Y'Su tu ue next choice. When you get to the last item
muie list, the next tap returns to the top of the list. After 3
secorus, whe device automatically exits Quick Tasks mode.

Select an item from a list using Discoverv iicue Tzo 2na nold with one finger. Drag the finger up or down the
list, then tzp with 2 cecond finger to select a list item. The
devize goes ot zutomatically exit Quick Tasks mode.

Change speech volume Swive o with 2w Tinger to increase the volume. Swipe
acwn witir one fiiioar to cecrease the volume.

Change speech verbosity Tarwithone finger tu char.ge the verbosity level. Levels to
c10ose from are cithier Hign or Low.

Change speech speed Swircicii with orne finger te decrease the speech rate.
Swinz gt with one iinger tc insrease the speech rate.

L

Rewind speech Swipe ur anz drwne to repla s the (ast ten spoken items.

Spell the word Swirz et to spell the last item spoken letter by letter. Swipe
rignt to phoncucally <~ cithe last itern (for example, Alpha,
Bravo, and 5o on?. Spelling c2ii 2150 be used with Rewind to
Spen the last g seoven items.

Gestures for the BlackBerry Calenuar

Task Gestuie

Move to the next day, week, or month Swige to the nght with thrce tingers.
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Task Gesture

Move to the pre.icus day, week, or month Swipe to the left with three fingers.

Gestures forine l—!-;n‘e SCreen

Task Cesture

Switch between the wsik ard sersciiz! workspaces Swipe down from the top of the screen using three fingers.
Tap c nce with one finger to set the focus of regard on the
woivspace, then double tap with one finger to select the
workspace.

Minimize the application and ciinvw your Active Trames Swive up from the bottom. This gesture is the same as the
one 'scu cJtside the BlackBerry Screen Reader.

Close an Active Frame Tap and hold with one finger, then move your finger to the
anr. Tne noint >f regard is set under your finger. Then,
uouble-tzp with two fingers to close the app.

Media cards aind sterage

A media card lets you store more picturzs, videos. musiz, arg u( uments en vour RlackBerry device! The files that you
store on your device can be transferred betweer yourr device and youi comnuier i just o few steps.

. . ;- oy
Moving or copying meaia fiies anc aecuments
You can drag and drop documents, pictures, videos, music, ona othci tiies by using vour BlzcrBerry device as a drive on
your computer.

You can also use BlackBerry Blend to keep your mzuiv iiles and dzirmienrts i sync betwee: veur device and your
computer. To download BlackBerry Blend, on yourr coniguter, visit ey blackberry.com/Giaci8erryBlend. For more
information about synchronizing media files and ducuinents, ~e¢ the Hein ir Glac!i=~. v Glend.

Tip: To locate files on your device, if you know the fii= or fclder name, t25 Scarcr o searciifor 't

Transfer files between your computer ar device using 2 5B connection

1. Using a USB cable, connect your BlackBerry device to your coniputer.
This illustration shows where you connect the cable to the USR uerton the ooitom of tne device.

2. If necessary, enter your device password.
Your device and media card appear as drives on your coriputer.
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3. Gotothefiles or folders thet ycu want tu zopy.
4.  Draganddron ti« files cr foluers.

Transier tiics between you: comnuter and device using a Wi-Fi
connection

You must set a nevy sturage access passwor each iimc tia* yor. turn on access to storage using a Wi-Fi network. Before
files are moved over a Wi-ri netweik, yoir cue prompted 2 encer U e storage access password.

On the home szieciof vori glackBerry device, swinz azwn from the top of the screen.
Tap Image Settirgs > About

In the Category dron-Azwn list, tar vcwwork. M=l riote of the 1P /4 address.

Tap The Backicon.

Tap Storage and Access.

Turn on the Access vsing \Vi-Fi switch.

Type a storage access nassword.

Tap Identification on Networ and make note of the Csername.

© 0N OO0 W -

On your computer, do one of the following.

e |fyour computer uses a Winduws operating systeni iiia Run cominznd, tvpe the IP address using the following
format: \\Xxx. XXX. XXX. XXX.

e |fyour computer uses a Mac operating system, click &2 > Cormecito Server. Type the IP address using the
following format: smb://XXX.XX¥. xX*. XXX.

10. Gotothefiles or folders that you want t2 Copv
11. When prompted, enter the username & storage =25 pAcoWoid.
12. Dragand drop the files or folders.

Turn on USB mass storage

To use the USB mass storage feature, you must navz < riedia card in vour BiacaBerry device.

USB mass storage is designed to let you use your device 25 a UST 2iive. Using a USR c~ble, you can connect your device
to a computer, car stereo, or other external device and 22 £5s files on your meuiz carz.

Note: When USB mass storage mode is on, apps on your azvice c2n'r access fies o your mediz card.

1.  Onthe home screen, swipe down from the top of 'nc screen.
2. Tap Image Settings > Storage and Access.
3. Turnonthe USB Mass Storage switch.

To stop using USB mass storage, disconnect your USB cable.
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Using 2 mediz card

Want morc shacs (o store vour g tones, vidcos, pictures, and songs? For additional space to save documents and media
files, you can insert 2 ;1210SD car intc your Blac ks ry dzvize. Using a media card can help to increase the performance
and power efficiernicy of yourr device

You might be able i fiove large amounte ur data by <inpiy moving the media card into another device that supports the
microSD card.

Supported rnedia cards

Your BlackBerry device cupports medic caid sizes 1o 72 04 GB. Onlvin.croSD cards are supported.

To use a media card larger %1271 32 GB. vou riay need to formiat ine media card to FAT32 format. You can use your device
to format your media card.

Format your media car.

You can format your media card to help resolve ar issue with the 1ncdia caia. wnizn you format your media card, all of your
media card data is deleted.

1.  Onthe home screen, swipe cown iruit the e o1 the screen.
2. Tap Image Settings > Storage and Aiczss.
3.  Tap Format Media Card.

Wipe data from your miedia card

To help protect your privacy, you can perma <iily delete all of you mezia card data. D<pending on the amount of data,
this process might take some time.

1.  Onthe home screen, swipe down from the tos ot Lie screen
2.  Tap Image Settings > Storage and Access
3.  Tap Erase Media Card.

To use the media card again, you must format it.

Turn on encryption

Your BlackBerry device creates and stores an encryption key when vou izin on cocryptien Your devic e uses this
encryption key to access encrypted files on your media card.
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1. Onthe home screen, swipe uorvn from 1nz 05 ot ‘he screen.
2.  Tap Image Setir.gs > Secu ity and Privary > Enc yption.
Do any =1 the followirgz:

e “urnonthe Device Crziyption swiich.

e Turnonthc »fedia Card Cncryption switin.

CAUTION: Turn off 2iweryption 2, £ack up vour sicrysied media card files before a security wipe. A security wipe is
designed to delete your device data including rhe encryption ley. Without the encryption key, your device can’t access
your encrypted media card files,

Check how miicih storage space is free

You can view the amount of L~2d and free sicrage space availaric on your BlackBerry device and your media card. You can
also see a breakdown of wnat types o* files are taking ur srace

1. Onthe home screen, swipe down from the 5y of the screen.
2. Tap Image Settings > storage ara Access.
3. Tap Device Storage Det::iis or Media Card Dzi2:ls.

Tip: The amount of available storage spzce uisplays when you i niniimize the i’ Manager app.

How do | free up storage s«

To make room for more files and apps, uy arny of the follow!ic.

e Save documents and media files on ysur mediz cz.iv. 7o 2uiomat.cally save c2iiicia pictures and videos on your media
card, on the home screen, tap The Camera icoi . Swige down frein the tog of the screen and tap The Settings icon .

e Move documents and media files from yor'r vevice to your media card 1:5ing rile Manager.
e Reduce the size of pictures that you take and videos thzt vou recora. o chansg the ratio ontion for your pictures and
videos, on the home screen, tap The Cameraiczii » Ihc Moreicon .

e Transfer some of your data to your compute: using 2 USB conneztins, 2\ Ti connectior, or BlackBerry Blend. To
download BlackBerry Blend, on your compui=r, visit wwy, bizckhe, ry.corn/BlackBerrvBienz.

e Delete files that you don't need. To delete muliigic items, iir 2 app, 1ap Tae Maie e > The Gelect More icon .
Select the items and tap The More icon > The Delcis icon .

e Delete apps that you don't use. To delete an app, on tt.e home <zieci, to02in and nuid an apn icor until the icons begin
to blink. On the icon for the app that you want to azletc. t2 The Dziete icon L If you den'rsee The Delete icon on the
app icon, the app can't be deleted.

Optimize your device's performance
If you find that your BlackBerry device is running unusally slow *iv ziv 27 in= followins:

e Close any apps that you aren't using.
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e Delete messages that you dori t rieed to hezp.
e |nyour browser rrivacy se’tings, clear your hisiory, cookies, and other website data.

Error messazes: Media card

If your BlackE<i1y device crtacts 2 possible prob!cim ur issiie with your media card, you can view more details about the
error in your Storasec 2:iid Access settings

Your media card isii't recognized
The media card might be 'n an 1'niezdable formi~t. Consider forriatting the media card.

CAUTION: Media card data is deletcet wnen your furmiat a media o2 .

Media card is password protecte.

A password is blocking acce s 0 the mcona card and data stored on it insert a media card into your BlackBerry device that
isn't password protected.

Your media card is reau-only

You can view and open files on the iicuia carz. You can't move, dcietz. o7 mudify the files on the media card.

Your media card isn't responcing

The media card isn't communicating with your Rlack2crrv 2evice. Coasider usine 5 diffzient media card.

No media card was found

Make sure that there is a media card in your BlecwBeriv Zevice and thai it's inseried prope-lv.

Troubleshooting: Storage space
My device isn't recognized when i corinect it to mny comeiier

If your computer doesn't automatically detect your BlackBerry device, iry the follgw:ig:

e Checkthe USB cable and points of connection.
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e Onthe home screen, swipe dowr. from the tup i th screen. Tap Image Settings > Storage and Access. Depending
on the operating < -tem or, yoi.r computer, tar. the USB Connection drop-down list and change to Connect to
Windows or Coanect to M2c.

e Considzrupdatinz erinstalling device drivers on your computer. The drivers you need are installed when you download
Blackberry Biend. To cowinoad Blazi=ciry Blend, o your computer, visit www.blackberry.com/BlackBerryBlend.

BlackBerry Link features on your device

If you have BlackBe: iy Link oiiyour computer, you can tise vour Bl2ckBerry device to:

e \iewand delete filzs that arc sicted on yous computer
e Syncyour music, gictuies, videos, and documerni= Setween your usvice and your computer.

To download the latest version of BlackRerry Link to your coninuter or to transfer data to a new device, visit
www.blackberry.com/BlackBerrLini.

Working with tiles stored on your computer

Access files stored on ycur computer

If you are running the latest version ui biackRzrry 10 OS, you ran use ot BiackBerrs device to view and delete music,
pictures, videos, and documents on your ceinputer. T usc inis caturs, Blackheiy Link must be open on your computer,
and associated with your BlackBerry 1.

In BlackBerry Link on your computer, you car specifv the «oiders thar you want to access

1.  Connect your device to a wireless network Tor earmiple, a Vi-Tinebyori,

2. Inthe File Manager app, tap The Devicc izon . If BlackBerr, #aiancc 's enabled or your device, use the File
Manager app in your personal space.

3. Tapthe computer that you want to access

Tip: Check your computer settings or connect yo.ir cornguter 1o a nows - sour se to preveni your computer from entering
sleep mode or turning off.

Edit or delete a file

Do one of the following:

e Toedit afile that's stored on your computer, tap the file. If voir slackBerry cizvice sirzonni~ e2iung the file, tap The Edit
icon .

Tip: If you save your changes in the default location, the Tnc =yiicicon conincicates wren BlackBerry Link is syncing
the file and overwriting the original version on your computci.
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e Topermanently delete a file that's stored or you ccmputer, touch and hold a file. Tap The Delete icon .

Copy a filz to vaui device

After you save a file that's <tored on veur computer t2 vear BlackBerry device, you can view the file even when you're not
connected to the intzinet.

1. Touchand ko atile that e stored rri vour cSinnuier.

2.  Tap The Copyicri

3. Navigate to\/here vou warni 5 save the file. For examp!e. on your media card.

4.  Tap Paste.

If BlackBerry Link syr.cs vcui device and computer files, you might hzve two versions of the file on your computer (the
original file and the version that vou saved to oy device). Makz suie that you open the version that you last edited before
making additional updat.:< (o the file.

View paired computers
Your BlackBerry device can be connected to up te ter computers 115ing BlackRerry Link.

1. Onthe home screen, swipe down f;ori the top of the sereen.
2. Tap The Settings icon Settings > BlarckSerry Link,
Tip: To access your computer files over thz mobile netweri. chiange e 'Use MeLiz nNetwork switch to On.

To remove a computer from the list, tcuch anad hoia 2 conputer Tar Tre Delcicison .
Troubleshooting: BlackEZerry Link

| can't access files on my comiziier

To access your computer files using your BlackBzarry devize, riackRerr Link must be onsii o a computer that's
connected to the Internet.

m

If you don't see your computer as a source in the File Manager app, try iz iollowing:

1. Minimize File Manager and verify that you don't sec 1he Work srace oo thie app. Ifyou see thisicon, use the File
Manager app in your personal space.

2. 0Onthe home screen, swipe down from the top of the acreen.

3. Verify that your device is connected to a wireless network

4. Tap The Settings icon Settings. Do the following:

¢ Inthe BlackBerry ID section, verify that you are signed in vsing wuie same Bl2ikBeriv !5 as on your computer.

161



User Guide Settings
BlackBerry Strictly Confidential

e |fyour device is connected te a riobile ncryorkinst2ad of a Wi-Fi network, in the BlackBerry Link section, change the
Use Mobile Netw~,k switcn to In.

e Inthe Blackdzrry Link section, verifv £~ ine BlaevSerry Link switch is set to On.

If you still san't see your comezurz Tiles, trv ciny ot the 12llovving from your computer:

e \Verify that youi cainputer is tirned o1 and niotin sleer inode.

e \Verify that the files you want to 2cceos are i e loc2tiun tiat is specified in BlackBerry Link.

e Some work vr public netwsiks mighir gieveiryou from ~.ceessing your files on your device. Try connecting to a different
network and try again.

For more troublesh ztling irforination, see the help in Riariise v Liik on your computer.
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Applications-ana features

OrganiZing your ane:s

To keep all of your apps organizes. vou ez move apps 2rotad oo the home screen, create folders for your apps, or delete
apps that you no lenigzi usc.

Leave an aniz 6i close an zpp

Instead of closing an app e you're dz,i2 using it, you car inake multitasking easier by minimizing an app. You can see
your open apps arranged as Active “rames on the home screzii. 2 you can tap an Active Frame to return the app to full
screen. Once you minimize an app, you can close it irony ine home screen.

1. Tominimize an app, swipe un v the bottom of the srecii. The 2pp is arranged as an Active Frame on the home
screen.

2. Toclose an app after you minimize it, o1 thie home screen, or i Activa Fra.ne, tap Close .

Move an app iccn around the hicine screen

You can rearrange the app icons on the hoiic screcn sz inattheyv are wieie vou want them to be. Forinstance, if you're
right-handed, you can arrange your frequentlv u5e2 apps un inc rigint <ide i the screen. Then when you're using your
BlackBerry device with one hand, it's ea<is; 10 oper: (P .o, appe.

1.  Onthe home screen, touch and hold an apn icen until all of ine izuns start iz biink.
2. Dragtheicon to a different location on e home screer. ard relzasc your fings:.

Add folders to the horie screen

You can organize your app icons by adding folders to thc ncine screen. For exiamiiie, you can ~cu ainlder for all of the
games that you download and a folder for all of your Husiness and predrcuvity 2pps 7o tnde unused cops, you can add a
folder to the home screen and put all of your unused e ors in that folder.

Touch and hold an app icon until all of the icons start to Link.
Drag the app icon on top of another app icon that ycu want to incruuae in the <ainc rolder
Type the name of the folder.

M w o=

Tap Create.
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Move 211 apr icon cui of z folder

1.  Inatuiger onthe hene sereen, teucn and hold 2n spp icon until all of the icons start to blink.
2. Dragthe Az iconto the bottom of the <ciecii and reiease.

Rename a igidar

On the home screer, tap a folder.
At the bottom ¢l the scieen, wuch ard noid the fol2er iame.
Type the new name of the folier.

Hw e

Tap Rename.

Deleting apps

You can delete apps from the home screen of youi 2iackBerry de'icz, or veu can delete the apps that you download from
the BlackBerry World storefront.

Delete a downloaded itcin trem BlackBeiry World

On the BlackBerry World home screen, tau A > Miv Wworiu
Tap My Apps & Games, My Video, or My i».sic.
Tap Downloaded.

A -

Touch and hold an item, and tap Uninstaii.

e [fyou think that you might want to reinstall the apr ia72i, t22 s *rinstall.
e [fyouwant to permanently delete the apr, i2p Delcie,

Uninstalled apps and games are listed on your My Woild screcin Tu sce this iist, tap My Args 2. cames > Available.

Delete an app from your home 3creen

1

1. Onthe home screen of your BlackBerry device, tcuct and hela ~5 2pp icon untii the icons bezin wo blink.
2.  Onanappicon, tap the Delete icon .

Tip: Some app icons on your home screen are part of the core SizikBerry e¥zericnce. Thesc s can't be deleted, and
the delete icon will not appear on these app icons.
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Reinstall 21 app or game

1.  OntheBlackE2erry Worlz iizine screer, 12y The Allicon > My World > My Apps & Games.
2. Tap Available

e Torenstallonc 2gporgame, tGp Thelnstallicon niexd to the app or game that you want to install.
e Torein<tall all of vour uninstziied arcs 25a games, at (he bottom of the screen, tap The Install All icon .

Calendar

The BlackBerry Calendar app o1 vour BlackRerry device combines the calendar info from the email and social networking
accounts that you add tc veur device Tz Calendar app prescnts the inifo so that you can view all your meetings,
appointments, tasks, alarms, 2n.c cvents in one place.

About the Caleraar app

If you subscribe to public calendars, suct 25 movie theater c2iencars or schoo! calendars, the events from those calendars
can also appear in the Calendar apr.

Even if you don't add any accounts < yuur devicz, you can still usz ine nleraar app to create and manage meetings,
appointments, and events.

Keyboard shortcuts: Caleiigar app

Go to today Precs s

Goto adate B;’-—":; Gi ;

Go to the week view = Prescw ==

Go to the month view — TD..JS’Q M 7

Go to the previous day, week, or month - Press P = —

Go to the next day, week, or month PrcssiNi =

Go to the schedule view - rresc v - - -

Go to the agenda view - Press =, - - ~
Create a new event *Press 2 - ~= -
Search your events *’;\‘373 -\ >~ -
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Edit an event Open an event and press E.

Subscrite to 2 public calendar on your device
Make sure you havz tne address fu” the priblic caiendar iiCalShare (ICS) format.

You can add a puh'ic calendar inac uses the 1C5 frriiat £6 your FElackBerry device so that you can see that calendar in the
Calendar app. When the owrier of the Calerniozi imakes chznges 2 events, the changes are synced to your device. Only the
owner can change cveits in ~ public caiendar.

On the home screer, swipe down from the tor ur tiie screcn.

Tap The Settinsicon > Azcounts ~ Trc Add Accaincicon > Sibscribed Calendar.
In the Calendar Name field, cntcr a name {or ine calendar

In the Server Addrc=< lield, ente: inc address for the puolic calend~rin ICS format.

ok W

Tap Done.

View your everis

You can view your events by day, week, r: month. You can alss 22 v a particulz: date in any calendar view by tapping The
Go to Date icon .

1. Inthe Calendar app, tap The More icei:
2. Do one of the following:

e Toview events for a single day, tap Thc Cay View 'con

e Toview events for a week, tap 1iie Week vizw :on . Try usir.g the pinch zesiure £2 zoom in and see a more
detailed view.

e Toview events fora month, tap The viz.ith View icon .
e Tosee an agenda view, tap the icon in the lower-icii corier. Tap The Azendaicon .

Tip: To scroll through multiple months in your calerder, in the mortii view, swipe down fror ine top of the screen. To view
ayear, tap Year.

' ' ' C SCOWILN S0 eve:
Find email and files associated wir event

Your BlackBerry device searches your data to find emai and filzs tii2t might be reizvant to your event. For example, if
you're meeting with people to review a document, your devire might shw that documzir,

1. Inthe Calendar app, tap an event.
2. Tap Emails.
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Create arn event in the Caiendar app

1. Inthe Caiendar apn, i»5 1he add cveiiticon .
2. Entertheirtorniation for e avent.
3. Tap Save.

Tip: In any schedule vicw fior evaingie i the day schedulz view 07 in the week view), you can create an event by just
tapping a spot on'nz schertuie. Tar ine New Event biock tha: appears, to change the event.

Invite people to ~n event

If your account supports adzing participanis tu events, then voit can add narticipants either when you create the event, or
after. If you added a Microsoft Excti~nge work account you car cunncot 1o the remote server to add people who aren't in
your contact list.

When you create or change an event. tar e Participants fie!c

e |fthe person that you want 1o add is in your crni2Ci list, start tviping a name. Tap the name from the list.

e [fthe person that you want to add is ir your organization, an2 vou added you', work account to your device, type the
name. Tap Look up.

Tip: Some accounts might let you vicw ine parucipants' availakiit,. Afier you add all *he participants to the event, tap the
event time. If any of the participants havz a schedule coimicr, thiey wilt appearined naxt to the time slider at the top of the
screen. To find a time that works for everyorie. 725 1he Avallabitty icci and move the s'ider until the participants turn
green.

Add a location to an event

When you create or change an event, do one of the followiiig:

e Totype alocation manually, in the Location tie'c, ©ype a locaticri.
e Toopenthe Maps app and choose a location, in the Locztion fie'c, top Th=2 Map icsii. Clioose a location.

Schedule a recurring event

1.  When you create or change an event, tap the time ror the cve.r.
2. Inthe Repeats drop-down list, tap an option.
3. Whenyou're finished, tap The Back icon .
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Change the availzbinty stati:s or reminder time for an event

When you creaic arn 2vent, to sz2ve you time. the SiackBerry Calendar app uses your default settings for the event's
availability status and thc r2ininder time. You can chargze these settings.

1.  Whenycucreate or crange 2 event 1ap the Calendar 2rap-down list.

e Tochange the avanzullity staivs, i e Saatus drop-uown list, tap Busy, Out of Office, Free or Tentative.
e Tochangeinz remindertinie, in the Remir:e: drop-down list, tap an option.
2. Tap Save.

Add conference call 2d=talls te 21 event

When you add conferencc call details o a meeting or eveur, particizainre with BlackBerry devices can use the Join Now
feature to join the conferencz caii without dialing the v-riune iumbers and conference call bridges.

Tip: You can save your conference call detai's in the BlackBerry Czicndar app settings so that you don't have to manually
add the details to each conferencz =i meeting.

1. When you create or change an event, 25 e Calendar drop-dcyyi het
2. Inthe Conference drop-down list, du one of the follovwing.

e Toadd new conference call det=il5 1o voiir event, tap Ada 2adec. Erter a name for the conference call, and the
phone numbers and access codes. Tap Save.

Al

e [fyou have conference call dztail: s2v2d in yourr Coienziar apn sertings, tap a conference call bridge.

Add a task to the Caleiriar spp

When you add a task to the Calendar app yo.'r task details are z.i2cd to 1i'c kRemember app.

1. Inthe Calendar app, tap The More icon > The Add Tasiiicon .
2. Enteryour task details.
3. Tap Save.

Your task is added to both the Calendar and the Rer iemb=r apps.

Hide a calendar

You can temporarily hide calendars from the main view in your C~'cidar app

1. Inthe Calendar app, swipe down from the top of the screer.
2. Tap Manage Calendars .
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3. Clearthe check box beside tne calendzi tiiat you want to hide.

Change or delete an event
If you're the organize: ot an event you can chanez or gelets i,

In the Calendar app. toi'ziiand holz an event.

e Tochange anevent tar cdit Nizke vair cnanges. TZp Save.
e Todeleteaneveny t2g Selefe

Create a folicw-up ineeting

When you create a follow 1= ineeting e ineeting details curii as the £aiticipants, subject, and notes from the original
event are added to the follow-1:p meeting. Follow-up niecrnzs £oii pe created from past and future calendar events.

Open a calendar even.
Tap The Moreicon > The Forlow Upicon .
Enter the information for the follow-up meziirg.

Hwn e

Tap Save.

Join a conference caii from & rnizeting reminder

If a meeting in your calendar includes coiiierence L2 info, yeu miznt oe 2012 10 join the 2all with one tap instead of dialing
the conference call numbers manually.

In the meeting reminder, tap Join Now.

Save conference call dziails in the Caicndar app

You can save the conference call bridge info in ycur Blacnberry Calenzer app so that you can quickly add that info to your
meeting invitations.

WR]

In the Calendar app, swipe down from the top cf the ccreen.
Tap The Settings icon > Mobile Conferencing > Tnc ~2u Bridge i i
Enter the conference call bridge information, such as phone numbers and 22cess codes.

Hw o=

Tap Save.
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Add Wesex getails 1o an vent

If you downlnad the Cisco WenrZx Meetings 2op, and have a valid account that allows the scheduling of WebEx meetings,
you can add WebEx Getaiis to the calendar events iracyou organize that have at least one participant.

Note: If your calendar zveritis assoziaicu with & work emaii aceeunt, the Cisco WebEx Meetings app must be installed in
the work space n your BlacaRerry device. it vour caiendar avent is associated with a personal email account, the Cisco
WebEx Meetings app miisi be insraiied i thie personal sozce on your device.

When you cre-tc a calcraar event, tap the Calendar 2 op-dewn list.
Set the Add Wekcex switch t5 oa.

Tap Save.

On the WebEx Meetirz <<ieen, enter vour WebEx pass©ora.

Tap Schedule.

o s~ =

WebEXx details are added to the notes sectier o tile event.

Add WebEx details to an exisiing event

If you're the organizer of a scheduled ce'endar event, and vou are logged in wo the Cisco WebEx Meetings app on your
BlackBerry device, you can add W :bEx uerails (0 G2 existing event.

Note: If your calendar event is associated with a work ematt aergini, iné Ciser Vvzoex Meetings app must be installed in
the work space on your device. If your calendai event 1s a=suciaies with a sersensl emeil account, the Cisco WebEx
Meetings app must be installed in the personal cp22e on yol dzvice,

When you change an event, tap The More icor:.
Tap The Add WebEx icon .

On the WebEx Meeting screen, enter your WebEx passivord.
Tap Schedule.

AW e

When you add WebEXx details to an existing eveni. an undate wiin tie 2ciails s sent to the event participants.

Edit WebEx details for an existing event

If you're the organizer of a scheduled calendar event, and veu are logpa. i to the Cises wWepEX MEetiness app on your
BlackBerry device, you can edit the WebEx details for the existiiig event.

Note: If your calendar event is associated with a work emuit account, inc Cisco Webr < ivieetings ~~ nust be installed in
the work space on your device. If your calendar event is associzted with a nersounal emart Genortig, the Cisoec WebEx
Meetings app must be installed in the personal space on your device

1. When you change your event, enter the updated informa:icii such as the cvent lirme or participants, and tap Save.
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2. Onthe WebEx Meeting scrzen, chanez rhe dciaiis to match the updated information in the event. Enter your WebEx
password.

3.  Tap Scheuvlc.

When you edit the \WWebEx detaiic for an exicung event, an 1.pdate with the details is sent to the event participants.

Join a WebEx 2vent
Tojoin an event, you must hiave the Cises wWepkx Meetings apr inctalled on your BlackBerry device.

Note: If your calenuar event is associated with a work email accoun., the Cisco WebEx Meetings app must be installed in
the work space on your device. If your calendar everi 'S associaied ith a personal email account, the Cisco WebEx
Meetings app must bz insiallcd in tie perserna! space on Yo !y device.

Tojoin a calendar event that inc'uocs WebEx 2&i2iis, do one of the fullowing:

¢ |nacalendar reminder, tap Stz r YvebEXx.
* |nacalendarevent, on ine e 'ent screen, tap Sizi+ WeueX, or tap The More icon > The Start WebEx icon .

Send an "l wili be late" message

If you will be late for a meeting or event, vou can quickly serio & imessage 1o 1ot other participants know.

Open the event, either from the RlzCkBeryv Calendar app i rrom e event reminder.
Tap The More actionsicon > The !'m Running | zie icor .
In the dialog box, move the slide- to indic2te nove i2te veu will bo

W

Tap Email All or Email Organizer.

. . L Py
Share a file with meeting particiianis
You can use email to share the files on your BlackEerry device with other mesting porticipants.

Touch and hold a file.

Tap The Shareicon > Meeting Participants.
Tap a meeting.

On the Compose screen, type a message.
Tap Send.

ok wn o

Customizing Calendar app s<itings

You can customize your calendar settings to help you manage yoiir sorcaule as pieductiveiv as possible.
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Change veiir default calengzar
When you add aii cverii 1o your ca'cidar or seid a meeting invitation, your device adds the event to your default calendar.

Onthe home sereen, swins cown1vom the 1oz of the screen.
Tap Setungs Settings > Aczounic.
Tap Setd-taults .

Hwnn e

To change the default caienigar inat you add eveits 1o and send meeting invitations from, in the Calendar drop-down
list, tap a calcnda

Enable Meeting Niode

When you enable Meeting vcue, your nhiene 1S automatically siienced Adu-ing meetings. When meetings end, your
notifications are automatically rcveried to your preferrcd notificatic settings.

1. Inthe Calendar app, s vipe “lown from iz op of the screen.
2.  Tap The Settingsicon > Meziing Mode.
3. Turnon the Meeting Mode switch.

Change the email address to 152 with eact: calendar

If you have multiple calendars on your BlackSerry device, vou ez oot @ uilfferent eriail address for each calendar. When
you create an event in a specific calendar, invitaiions ars =2t 1151ng the emall 22oress ihat you assigned to that calendar.
The email address that you use must already ue added to v our devics. Some accou s dzn't allow you to change the email
address (for example, your work account,.

1. Inthe Calendar app, swipe down from tne tor ot the screen.
2.  Tap The Settings icon > Meeting Invitation Settings.
3. Beneath acalendar, in the drop-down list, tzi 2 emai cudress.

Change default settings for events

You can change the default length, reminder times, and sih0oze inter/arc jor oLy eveirs or meerings.

1. Inthe Calendar app, swipe down from the top of thc <Cieen.
2. Tap Settings Settings > General.

e Tochange how long your meetings are scheduled for, in inc Meeting Soraaon droi-2- v ist, tap 2 new duration.

e Tochange the default reminder time for events, in ine Meetizz Reminder o1 Al 14y Meeti e keminder drop-
down list, tap a new time.

e Tochange the snooze intervals, in the Snooze Interve! urop-dowr list, tar & ncw snooze time.
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Change hcw your calendar is disciayed

In th=2 Calenzi app, swige down from iz wop of “he screen.
2. Tap Settings Sertings > Gercral.
e Tochangethz vicw (day, weck, ur meiinh) that vou see when you open the calendar, in the Default Calendar View
drop-dowrist, tan o view.
e Tochange the 2ay thai the weelcstarts on, in w2 Fist Dey of the Week drop-down list, tap an option.
e Toviewyul'r2iend2; 25 a b day work week, or a 7 vay full week, in the Week View drop-down list, tap an option.
e Toview week nuripers, turr on the Disrlay Yveek Nuriiz:s switch.
e Tochangelhe davthalthe yerr ~taits on, in e Tirst Week «{ the Year drop-down lists, tap a date.
e Tochange your workirg ruurs, in thc warking Hours <cction, in the Start and End drop-down lists, tap an option.

Troubleshocting: Calendar app

| can't sync my calendar
Try the following:

e [fyour calendar is associated wiiii one of ;oL accounts (for exiamigie, vour Gmail salendar), check that synchronization
for the calendar is turned on. On the l107ne screer, swipe 2o fien the o0 o1 the screen. Tap The Settings icon >
Accounts. Tap an account. Check that tne Syuc Caieadar s\wich is turnec on,

e [fthe calendar is saved on your computer i Nicrossir Guiinok or Argie iCal, try using BlackBerry Link to sync the
calendar info on your computer with your Blaci2Limy aevice For imore informainci, ¢ the BlackBerry Link help.

3

e |fyour calendar still isn't in sync, try remuving and rc-adding ‘he acesoni that inc calendar is associated with.

| can't reply to or send meeting invitaiions

Check that you added an email account that has an inegrated -2lcndzi. Sorne accounts mignt ot include a calendar
feature.

New or updated events aren't appearing in iny caiendar

You might need to refresh your calendars. In the Calendar apr, war Tiie More icor > Refresh .

| have duplicate calendar entries

If you imported calendar entries using BlackBerry Link, you r.:ziit see Guplicate entiies o vour device after syncing your
device and computer.
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You can remove duplicates by deietinig dupnticaies i yo ir address book, or by clearing your local data on your device.

To remove duplicAte calenda’ entries by deletine your loral device data, do the following:

1. Onthe iome screc, swipe dovii tiom the teg of the sceen.
2. Tap T Sciungs icor Getungs > Aciouats.

3. Tap The Morz ~ztionsicon .

4. Tap Clear Local C2\endar.

CAUTION: Clearing your iozal datz weii perinziently delete 2nv 2clendar entries that you saved just locally to your device.

Contacts

When you add contacts to the Contacts 220 Ginyour BlackBe: v uevice, connecting with them is easy. The Contacts app is
integrated with the Blackgerry Hi's. thie BlackBerry Calzinzar. 2n3d othar apps, so you can quickly add contacts to relevant
messages and events or shzie your pictures and videzo

About the Cortacts apr

If you added an email account or socizi networkine accor'ni t5 your device, contacts from those accounts can appear in
your contact list. It's simple to find the pecp.c rml vort want to connecrwith Eeczuse your device automatically merges
contacts who share first and last naiiics, email 2adresses, or moniie Phone numbers

Keyboard shortcuts: Cointacis

Search for a contact Inthe contoor st °*r‘f* typin; a contact's name.
Edit a contact - e coitact ﬁst, tar o :E]tar‘*. Press E.

Go to the top of a contact's details - lin ;contart'o dc[;ls siess T.

Go to the bottom of a contact's details C \ i o eonuact's ;etails, press B.

Adding contacts to the Contacts 20

There are a variety of ways that you can add contacts tc¢ ine Cortac- zpp.

Add a contact to the Contacts app

1. Inthe Contacts app, tap The New Contacticon .
2. Enter the information for the contact. For additional fields, tap The Add rieliicon. .
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3. Ifyou have a work account and BlackRcrry Raian e is set up on your BlackBerry device, to save the contact in your
work space, at th= top of the wcreen, tap Wor k. After you start adding the contact information, you can't save the
contact in vt personzi srtace.

4.  Tap Save

Tip: To choose the aczurniior storage Iccation for 2 ccitact, fap the Save to button at the top of the screen. Select the
checkbox besize Ziraccount vr 510 age lecaurn.

Copy contacts to arnd ircevi your micrs S'M card

Your micro SIM car ' zan stz e contact names and phonc numoers. Copying contacts to and from your micro SIM card
allows you to easily trarsfer contarts irom one dcvice to another. Ywnhen you insert a micro SIM card in your BlackBerry
device, you can view ~ontarts that are stoied on the micro oIM card in rour contact list. You can copy the micro SIM card
contacts to your device memorv so that the ceniacis are availab'c 12 you even if the micro SIM card is removed.

You can also use BlackBciry Link tc haok up your contacis on a ot

Note: If you added a work «ccount to your device ar your administrator turned on BlackBerry Balance, you can't copy
work contacts to your micro SIM card.

1. Inthe Contacts app, swir. < down from the tor o t1ie screen.
2.  Tap Settings.

e Tocopy all of the contacts frorn your Siiv card 5 your device mieniorv, tar. Import Contacts from SIM Card.
e Tocopy all contacts from ycur device imemory to your Sit/i cari tan copy Cantacts from Device to SIM Card.

e Toview your SIM card contacts ard decide wincii ones you want te cogy toyour device, tap Manage SIM Card
Contacts.

Add a contact from the Calls screer

In the Phone app, tap The Calls icon .
2. Touch and hold a phone number.
3. Tap The Add To Contactsicon .

¢ Toadd the phone number to an existing Liitact entiv, tap a coatart irom in7 iist.
e Toaddthe contact as a new contact, tap Tlie New icon .
4. Tap Save.

Import contact card information to vcur contzct list

If someone shares a contact card with you (also known as a v zid or .vcf filer, you c2rn ~2u that contact s mation to the
contact list on your BlackBerry device.

1. Tapthe contact card.
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2. Do one of the following:

e [fthe contuct card contrins one cont22i caly, tro The Save icon .
e [fthe contact caid contains nnttliple cont2lis, tap Import.

Contact views

When you tap a ~antact in thie Contacts 2pp yor'r SiackBer,y zevice shows you lots of details about the person. Some info,
like a contact's birthdav, tne caimpany ins person wor'ss for, and tive person's picture, is pulled from social networking
accounts that you zudzo tu you: cdevice, like Twitter or Linkedin. Otner info can be added by you. There are three tabs, or
views, that you can wap through.

Details
This view shows you ar oveiview of ccirzors' details: how 12 contact them, where they work, their birthdays, and so
on. You can tap or. pnone nurmiinzs or email addresses to sta2rt coniecting with contacts.

Updates
This view shows you youir contacts' inzsc recent updates freni sncial ne'working apps like Twitter and Facebook. If
you added a contact's comz~ny name, the Updates vicw also shows you news about that company. Tap on an
update to see it in a social networking app 2 Te browser.

Activity
This view shows you upcomirg a‘id past iiireracticns with your ccotacts Tar on any activity to go directly to that
event on your device.

Sapp

==

Changing contacts in trie Coniac

Add or change a picture for =z contact

1. Inthe Contacts app, tap a contact > Edit contazt.

e Touse a picture from a social networkiiig account that veu added, 1ap one of the ~vailzule pictures at the top of
the screen.

e To use asaved picture from your picture library, i the picture are=, i2g 'n2 Add 2 =:Ciire icon . Browse to the
picture.

e Totake a picture with the camera, in the pict 'vc arce, wap The Ad2 2 Fictureicen Tap The cameraicon . Take a
picture. If necessary, crop or edit the picture. ' ap Done.

2. Tap Save.

Change info for a contact

1. Inthe Contacts app, tap a contact > Edit contact .
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2. Make your changes. For adziticnal fiel2s tar Add Field .
3. Tap Save.

Delete a ccritact

1.  Toucha~ hold acortact.
2.  Tap Delete

Copy a contz2cito anuther account ¢i storage location

If you have multiple accounts on yort, BlackBeriv Gevice, veu mignt be able to copy a contact to one of those accounts, or
to your micro SIM card.

In the Contacts app, i~uchn and hzio 5 contact.
Tap The Copy toicon.
Select the checkbox teside an account i cturage location.

> w e

Tap Done.

Create a contact gioup in the Contacts app

You can group contacts together sc that you ¢z 2asily send messzges to 2veyone in the group, set up meetings, and
share files. You can find your groups in thz contact list or fitcr voor contact list to siiow just your contact groups.

1. Inthe Contacts app, tap The New C:oup icon

2. Inthe Group Name field, type a name« tor the coint~2i Zooun.
3. Tap The New Contacts icon.

4.  Select the contacts to add to the group.

5. Tap Done.

6. Tap Save.

Add a contact to a contact group

1. Inthe Contacts app, tap a contact group.

2. Tap The Editicon > The Add Contactsicon .
3. Select the contacts to add to the group.

4.  Tap Done.

5. Tap Save.
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Remove a contaci fiom a contect sroup

In th= Contacts app, tar o contact greune.
Tap The Editicon.
Beside i~ contact's nzine, tup The Clcaricon .

Hwn e

Tap Save.

Rename a contacth group

In the Contacts app, tap 2 contact sroiiz.

Tap The Editicon.

In the Group Name 'ziq, type 2 ri=v name for the groun.

M wnn e

Tap Save.

Add a contact 10 your favsiites

When you add contacts to your favorites, incir pictures apper a7 tiie top of ;o1 contact list so that you can quickly
connect with them.

1. Inthe Contacts app, touch and hold 2 ceiitact.
2. Tap The Addto Favoritesicon .

Related information
Add a contact or number to your speed dial list,32

Contact someone

1. Touch and hold a contact.
2. Tap how you want to reach the contact.

Related information
Add a contact or number to your speed dial list,33

Set a custom ring tone for a contact

1. Inthe Contacts app, tap a contact.
2. Tap The Editicon.
3.  Atthe bottom of the Edit Contact screen, tap Ring Tone and Notifi_a%ione.
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4.  Tap anotification type, and ineke your crangcs.
5. Tap Back.
6. Tap Sava.

Search for a contact

Like other apps <1 your Blachzziry device, tiie Cortacts ap) hzs a search feature that lets you quickly find the contact that
you're looking for.

In the Contacts app, 12p Seaich.

e Tosearch contacts frem vour centact list, joct start typing \Vvnen the contact appears, tap the contact.

e Tosearch contacts irom a remotc 2aaress boci tfor example, vour company's address book), type the contact's name.
Tap Remote Search.

Filtering contacts

There are different ways to chaiisc which contacts veu <ce in your coniaLt list.

View contacts by acceuntor type
You can quickly filter your contact lisi, to see urly specific cortacts (fo ~aaniple, BRM or contact groups).

1. Inthe Contacts app, tap The Mc.eicen.
2. Tapthe type of contacts that you want to se<.

Hide a set of contacts

You can completely remove a type of account from your contact lisi Tor examplz, # you raainly follow celebrities on Twitter,
you might not want to see them in your contact list

1. Inthe Contacts app, swipe down from the top of 1he cliesii.
2. Tap Settings.
3. Inthe Show Account in Contact List section, 1urn oif the switch that apreris besioz an accoun®.

Sort your contacts in the Contacts 2isp

1

By default, your contacts are sorted by first name, but you car Gi<s sort by last naine or coing-niv iiame.

1. Inthe Contacts app, swipe down from the top of the screer.
2. Tap The Settingsicon .

179



User Guide Applications and features
BlackBerry Strictly Confidential

3. Inthe Sort Contacts by drciu-down list, 12 2 sort option.

~ ,*
Share a centact
You can share a contact's details wiin o-hers in .vZi 1ormat. Tais s like passing around a business card, but digitally.

1. Inthe Contacts ziz, touch ard noid a csotact.
2. Tap Share Contact

Troublesnceting: Contacis

My contacts weren't merszed automasiically

Your BlackBerry device autainaucally merges contact, wnciiit's clear that those contacts are the same person (for
example, they share the sarne firct and last n.amie, mobile phone number, silackBerry ID, and so on). If you still see
duplicate entries in your contact list, vru can merge those 2oimaets into one entry.

In the Contacts app, touch and hold a cont~ci
Tap Select More .

Tap the contacts that you want o merge

Tap The Link Contactsicon .

Hwbn -

My contacts' pictures cnaiige 2ingilines

If you added a social networking account to your Siac«Serny device and you're L5ing a rruiile picture as a contact's
(=}
picture, then the picture changes when you'r cciicact cranges his 21 ner oinfiie nicivic

| have duplicate contact entries

If you imported contact entries using BlackBerry Link, vou miziir sce 2uplica.e entries on veur 2evice after syncing your
device and computer.

You can remove duplicates by merging contacts on rour c'evice, or by cleartnig yori 10c2! «1Zud 6 1 you, device.
To remove duplicate contact entries by deleting your ioc2! devicc uata, ur irc isiiowing:

On the home screen, swipe down from the top of the scree:.
Tap The Settings icon Settings > Accounts.

Tap The More actions icon .

Tap Clear Local Contacts.

Hwn -

CAUTION: Clearing your local data will permanently delete an ' conitact entrics that vor saved just locally to your device.
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Clock

The Clock app is made 1'5 ofiour s2iezns Or e Alarm Clozk sor2en, you can turn your alarm on or off, set your alarm
time, and add multizie alarm= On the Yorld Clock s71e&n, ycu car. view the time in other parts of the world. You can also
use the stopwatch ard cciatinoe, rom the Clock app.

Keyboard sinortcuis: Clock

Using the stopwatch

e Tostart or stop the stopwatzii oiess the Space key .
e Toreset the stopwatch and clear lap resultc, £iess the Delete nev

Using the timer

e Tostart or stop the timer, press thz Spare lCv
e Toresetthe timer, press the Delete key .

Setting the alarm clock

Set an alarm

1. Tap The Alarm Clock icon.

2. Setthe Alarm switch to On.

3. Touch and hold the dial outside of the clock facz.

4.  Slide the dial around the clock face to your desire s tiine.
5. Tosave the alarm time, tap anywhere on the screen.

Tip: The dial allows you to set the alarm for five-minute increments. To set the 2larm for o <gecine minute, - p the alarm
time at the bottom of the screen. Tap the Alarm Time drop-down list ana screl uz ur dewn 1o adii'st the time that the alarm
is set for.
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Set additici:ai alerms

You can se:t muitipie Siarms to o 21 on the <22 gay, or ycu can set additional alarms to go off on different days at
different times. You car necp track of Gir tiie alarms y ou set by naming them, and you can set a different alarm tone,

£

recurrence, and snguze duration icreacn alarn,

Tap the Alziin Ciock icoi .
2. Doone of the followi;ig:

e |fyouonly havz one aiziin set, tap the Add Alarm iccn .

e |fyou already have two or mure alarms <ci, tap the Alaim Listicon > the Add Alarm icon .
3.  Typeanalarmiame

Set an alarm time, recurrcince, tone, 2o Sii00ze duratior.
5. Tap Save.

Tip: Once you've set multip'e alarms, you can iy adjust the different 2!2rm times by touching and holding any of the
dials outside of the clock facz and slidizi2 tiie dial around the £!oc % Tace 1) your desired time.

Manage your additional 2lzrms
1. Tap the Alarm Clock icon > the Aiaiin Lisi'con .
2. Do any of the following:

e Toturnonoroffanalarm, nextto tiie A'ziin. sertiie swten to dmor O
e Tochange the alarm name, time, tonie, iecurrcice, or Gnorze 2uration, ta an 2'arm.
e Todelete an alarm, touch and hold an 2larr Tap e Delete icon .

Change your alarm tone

1. Do one of the following:

e |fyou have one alarm set, tap the Alarm Clock i1c2: .

e |fyou have multiple alarms set, tap the Alarm Listicon .
2.  Tapanalarm.

Tap Alarm Tone.
4.  Select one of the alarm tone options.

Tip: To use music you have added or downloaded to your BlackRz,ry uevice, tas rie Add Mus<ic oo,
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Set an alarin for muitiple days

1.

Do cne of the Tullowing:

e [fyouhavcenealarm <ci tap the Alarn Clock icen.
e |fyou have muiirsie alarnis sct, iap the fiarm Listicun
Tap analar.

Tap Recurrenze

e Tosetadciiyalarm, set the Daily switch to Or.

e Tosetanaleiminrecy: onspecific days, select the 2iieckbox next to one or more days.

Set the snooze

1.

Do one of the followir3:

e |fyou have one alarm set. 20 tiie Alarm Clock icon .

e |fyou have multiple a.arms set, tap the Alarm Listicon .
Tap an alarm.

Tap Snooze.

Select a length of time.

Stopwatch

1.
2.
3.

Tap Stopwatch .
Tap Start.
To start a new lap, tap Lap.

To view your lap times, swipe from right to left.

Timer

Set the timer

W=

Tap Timer.

Touch and hold the dial outside of the clock face.

Slide the dial around the clock face to your desired time
Tap Start.

Applications and features
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Tip: The dial allows you to set the tmer in one-niruie increments. To set the timer for a specific minute and second, tap
the time that appears ii» the middlr. of the clock fA<e. Scroll up or down to adjust the hours, minutes, and seconds that the
timer is set for

Change your timier tone

Tap Timer.
In the midule of the cicck facz, rap the e,
Tap Timer Tzae.

W=

Tap atimertcric.

Tip: To use music yotl have adzca or dowrningaed to veur SiackBerry davice, tap Add Music.

World clock

If you're a frequent traveller or if you have fii:ds and family in diffzient narts >f the world, you can add cities to the world
clock screen to quickly see the timz in a variety of cities arcuna ine worlz.

Add a city to the world cloCk screen

Tap World clock .
Tap Add.
Enter a location.

W=

Tap a city.

Tip: After you add a city to the world clock screer, tap tiie City neme to check thie weather i that city.

Delete a city from the world clock screen

1. Tap The World clock icon .
2. Touch and hold a city.
3. Beside acity, tap the Delete icon .

Turn on bedside mode

When bedside mode is on, you are not notified or new messages Lot any alarmes tinaoyou h2yve < Cwiisound and your
BlackBerry device displays the time, dimly lit. You can also -2t the option in liear oniv siione 2dlls wher in pedside mode.

1. Inthe Clock app, swipe down from the top of the screen
2. Tap The Bedside modeicon .
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Tip: When your alarm goes off in Lecside mcue, you can tap anywhere on the screen to snooze the alarm. To turn off the
alarm in bedside modz<. swipe up f'om the bottom of the screen.

Change yeciir bedsice meac s¢

By default, all of yoi; nouficziiziis 27 scito silent in Ledside mode . and your wireless connections stay turned on. When in
bedside mode, you car Lnoose tu hear only phone calls, o7 v can shoose to turn off all wireless connections.

1. Inthe Clock apr, sw.ne dgwn fiom the toi i the screci.
Tap the Clock Settings icon .
Do any of the followirz-

e Toturnononlyyoururone while in bedsidz m:de <ctine Phone Calls in Bedside Mode switch to On.

e Toturn off all wire.2ss ci\nnections i1 scuside mode, set the Wiieiess Connections in Bedside Mode switch to
Off.

Change the clock fzce

Lom -

In the Clock app, swipe down frcivi ine trp 21 the screen.
Tap the Clock Settings icon .
Tap the Clock Face drop-down |.st.

Hw o=

Tap a clock face type.

BlackBerry Worid

Find and download your favorite apps, games, music, and videss wiin Biacktierry World! You: car browse featured and top
downloaded items, browse items by category, and search Sy keywera. You can also reart ana write reviews and
recommend apps to others.

For more information on BlackBerry World, see the Elackt erry Worlz i 'ser Curde.

Search for apps, games, music, or videes

You can search the entire BlackBerry World storefront, or yzu can choose to ccarch o, 2 specrtic type of fiern. For example,
you can choose to only search for games, apps, music, or videos.

e Tosearch the entire BlackBerry World storefront, on the BiackBerry Weiid liomz <2ieen, tap Search .
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e Tosearch in a specific section (2pps, garnies, music. or videos), tap All . Tap a section. Tap Search .
e Tosearchusing = «centszarcaterm, tap Search . 1ap arecent search term.

Browse categoriez

The BlackBerry vz, id storefrziimis divided into four <2otions: games, apps, music, and videos. Within each section is a list
of categories or genres. =ur examiple, in the gainCs sectiun, you can find categories such as arcade games, card games,
and sports games.

On the Blackgcirv \Weria heinz screen, tap All .
Tap Games, Apps, M.usic, or Video.
Tap Categories.

A=

Tap a category or genre.

)

Tip: After you browse to « categorv 21 25ps or games, you: ez filter e Hisi of apps or games to show only free items, items
for sale, or items with a speciiic »tar rating. You car a'= ¢ sorttiie list by name, price, rating, or popularity. To sort or filter the
apps or games in a category, touc h and hold tiie 1iame of a list, drag vour Tiger down, and tap any of the drop-down lists.

Scan a QR code

If you see a QR code, you can scan it tu find a specific itemi in ine BlackBe. ry world storefront. QR codes commonly appear
on websites, posters, or other proriotionai in2terizis

1. Inthe BlackBerry World storefront swipe down frgintiie torn orine screei
2. Tap Scan Barcode.

Clear your search history

1.  Onthe BlackBerry World storefront hot: e screen, tap Scarcii.
2. Tap More Actions > Clear search history .

Turn on private browsing

You can turn on private browsing if you don't want your rezent search terins o argear 2i your Searct screen or you don't
want your recently viewed items displayed on the My Worlc screz:

1. Inthe BlackBerry World storefront, swipe down from the tcp 21 trie screen
2. Tap The Settings icon > General.
3.  Setthe Private Browsing switch to On.

Note: After you turn on private browsing, your saved searches 2no receniv viewed iterns aren't 2isplayed. However, when
private browsing is turned off, your saved searches and recent'y v:cwed iteme arc rests, ez,
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Downlczd and buv 2gps, games, music, and videos

Apps, gan.es 2namusic thai vou buy car e ueleted znd downloaded again as many times as you want to on the same
BlackBerry device =i un up to fzur aaditional Acvices witivzut your having to pay for the items again.

In the BlackBer; v vorld storeiront, tar o item
2. Inthe upper-right czircrof the <cieen. o the buttei vith the price displayed on it.

3. Tochange yrur pavrient metiica before you pay ior an ‘tem, .n the Bill Through: drop-down list, tap a payment
method.

4.  Tap Purchase.

Tip: To share an app, game, alburm, <cug, orvidzu tap Share . Te snare an app with someone using NFC technology, on
the Details screen of the Az that you wair o share, align thc racks of vour devices.

Buy a subscription to an anic or a game

You might be required to pay e recurring subscription fee fur some arzs and games, or for certain features and additional
items within an app or game that you have alrezoy aownloaded. Your susscription automatically renews until you cancel it.

The BlackBerry World storefront is desigrec 10 send you a remiii7ci email bzfore and after each subscription is renewed.

On the Details screen for an app, ¢ game, or i 1120, ap the buttor witih the price displayed on it.

Cancel a subscription

1.  Onthe BlackBerry World storefront noine screer, 25 All > My World > My B20c & Games.
2. Atthetop of the screen, if necessary, t2p the Aro= S Games 2op-dowrn st

3. Tap Subscriptions.

4. Tapanapp, agame, oranitem.

5. Tap Unsubscribe.

Rent a video

Some videos are available to rent from the BlackBerr » Wor.d storef, o, Wrer you ocwnload a rented video, you have 30
days to start watching it before the rented video expires. Qs you start waiching it, denending or. te v'deo, you have 24 to
48 hours to finish watching it before the rented video expires. You w27 only watch 2 ented vidzo 2,1 the BlackBerry device
that you downloaded it on.

On the Details screen for a video, tap Rent.
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Redeem 2 iziomoe code

In BiackBerr Vvorld, swiue down from inc top of the screen.
Tap the Redeeiii:con.
Enter thc promo coze

> w e

Complete e instructiciic on the scicen

Change your payment ostions

In the BlackBerry \Woiia storefreni swipe dow:s roin the top of tne screen.
Tap Settings > Payme=i Zptions.

Enter your BlackBerry ID p2s~+ord.

Select a payment opton.

ok wn e

Complete the instructivrnis on the screen.

Tip: To edit your payment inforination, tap Edit .

Tutorial: Setting up a cradit cara on a BlackGerry 10 device

This tutorial provides you with the opporti;iity 10 see how o cci g 2 edit card o & BlackBerry 10 device, and then
practice doing so.

Note: This tutorial is available in English onlv

Start the tutorial for devices with a touch screer nevroard.

Start the tutorial for devices with a physical keysozia.

http://docs.blackberry.com/tutorials/creditcard/en

Tutorial: Setting up a PayPal acccuini on z BlackBerry 10 device

This tutorial provides you with the opportunity to see how o set up a PayP2! Acceunton a BicckRerry 10 device, and then
practice doing so.

Note: This tutorial is available in English only.
Start the tutorial for devices with a touch screen keyboard.
Start the tutorial for devices with a physical keyboard.

http://docs.blackberry.com/tutorials/paypal/en
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Android 2120s

You can now get aprs @nu games 2csig.ied for Angieia smziinhones and install them on your BlackBerry device!

Downlcading ana iinziaiiing Android apps on your
BlackBeiry device

You can find and dov'nload 2rdroid aprs @nu games from various thirz -party websites and mobile market apps. Most
websites and mobile market apps ii'ziude an irsi2tation button that appears after you download an Android app file. You
can also install an app file bv cpening it in e File Manager zpr on your RlackBerry device.

If you can't find an app file th=t vou downloaded, yor: c2.: ccarchi jor the app name in the File Manager app. Most Android
apps include the file name =xtenaion .apk. To szaret fur all the Android ann files that you downloaded, try searching the
File Manager app for .apk.

CAUTION:

Apps that you install from sources other thar. =lackBerry World have not seen reviewed by BlackBerry. These apps might
pose a risk to your device and persona! uia. You should orly insiall apps from crusted sources.

While most apps designed for And oid sinartetionz= <an be instaIIPd ~nd ozened on BlackBerry devices, some apps might
make use of services that are not supported Lv SlackBerry 12 01S. RlGe5eiry 10 OS might also replace these services with
alternate services (such as mapping ser.ices).

If you don't want to accept these potenti=! risns and iimiitaticing, veu <hould etins all apns from sources other than
BlackBerry World.

Navigating within an Aidroid zpe

Some of the apps and games that are available in tie Giackzziy World steietront Gre Ancroid anps that were converted to
be used on BlackBerry devices. In these apps, yo!' Lan show or hidc 21 artion var at the bociom f the screen or you can
quickly go back to the previous screen.

Do any of the following:

e To see the additional actions that you can perforn, in 21 arz. swipe 20w n from the top of Lz screen.

e Togo back to the previous screen, place your finge: nZiow and h~.,wzy across the screen. Slidc vour finger diagonally
up and to the left.
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Maps and GPS

Keep moving in the rizi direction wiin GslackBerry vizps. 2723, and the Compass app. You can search for points of interest,
get turn-by-turs 2iections. 22 inuch moic.

Find a place cii 2 inap

You can use the GPs featurs on your BlackBerry devic2 (o searcir for a location and then view it on a map to see how to get
there.

1. Inthe Maps app, on the Mar 1ab, enter o aadress or a descriptive word, such as "coffee" or "hospital” in the search
field.

2. Do one of the following:

e Toview all of the svarch results 25 niis on the map, tap €zarch.
e Toview a specific searchi result as a pin on the 125, tap a se2; ¢k result.

Pin a place on a ni:ap

Add pins to your map to keep track ot where ycu're going or to mark on' s of intercsr.

In the Maps app, on the Map tab, touch and o1 thie rlac th2oyou Waint o pin.

To clear all of the pins from a map, on the Wwzp tab, tzp 712 viorz iccii > The Clear Miaz icon .

Start turn-by-turn directions

Verify that location services are turned on and t~* your GiackBerry deviie hias cxtaolishea a GPS connection.

1. Inthe Maps app, find a place by doing one «f the 1uiiowiiig:

e Onthe Map tab, search for an address or a r!ac using the Searck Tield inthe sezich resuits, tap a place.
e Onthe Map tab, locate a pin on the map. Top the pin.
e Onthe My Places tab, tap a place or contact.

2. Tap theGoicon .

3. Tobegin receiving turn-by-turn directions, tap the Ctarticon .

To stop turn-by-turn directions in the map view or detail view, tap the T2 irin icon . 710 sws turn-by iz directions in the
street-level view, tap anywhere on the screen > the End Trip icon .
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Switch to t:ec man or detail vievs far turn-by-turn directions
By default, turn-cy-1mn directiciis siart with the sireet-leve. view of the route.
To switch to one of iz high-leve! views, 10 one o1 the following:

e Toview a list of directions toyour destination, @an the listicen .

e Toview an overview of inz route o & mzp tap the Mag View izon .

To return to the sticet-levciview o7 the route, tap the Back icon.

Show or hide tra*tic

If traffic data is available yor: can displzy it as you view a mzp, ur view or V'sten to turn-by-turn directions in the street-level
view.

Do one of the following:

e Onthe Map tab, tap the Mercizon > the Show traffic:con .
e When viewing or listening to turn-by-turn directions in the streei-1evi view, tap the More icon > the Show traffic icon .

To hide traffic data, tap the More iceii ~ the Hide traffiz iccii.

Mute voice-guided directions
By default, voice-guided directions are turned or.

1. Ifyou areinthe map view or the detail list iew *o retuin iC the s'reet-level vicw. tap che Navigation icon .
2. Toturn off voice-guided directions, ta~ tne Mittcicon .

Avoid toll roads, highways, or f=riiez on your rointe
You can change your route preferences while vie ving ¢ listening 10 turn-by-turn directions in SiackBerry Maps.

1. Inthe Maps app, swipe down from the top of the ccrzen.
2. Tap the Settings icon > Route Options.
3. Setthe switches for the types of things that you v.ant o avoid.

Recalculate routes

While viewing or listening to turn-by-turn directions, you can manualiv rccalcuiats your Girections wwncii you make a wrong
turn or would like alternative directions.
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1. Ifyou arein the street-level vie'v, to show the iavization bar, tap the screen.
2. Tap the Moreizon > the Urdate routeicon .

My places

You can find your favorites, recent places. 2nua coni~2is' places on the My Places tab.

Add a place o your taverniies

In the Maps app, or: trz My Places tab, tap Tk “ioreico. = 'he Add Favorite icon .
On the Add Favorite scieen, completc e Place MamG and Address fields and confirm that the location is found.
If necessary, enter any additionai information.

A WD =

Tap Save.
Tip: You can also add ziac =s to your favorites uy “curhing and holding a search result or contact name and tapping
The Add to Favorites ‘con .

To remove a place from your favziitcs, on the My Places i25, tap Favorices. Touch and hold the place that you want to
remove. Tap The Remove Favorite icon .

Change the details for a place

In your search results or in a list, t2p 2 place.
Tap More > Edit.
Change any fields that require updatine.

Hwnn e

Tap Save.

View your recent places

BlackBerry Maps remembers and organizes the 1ast 11'G places tha*t vou seaichied for so th2t you: can quickly access them
again.

In the Maps app, on the My Places tab, tap Recents.

Clear your recent places

You can clear the list of recently viewed places in BlackB~ir viaps.

Tip: If you have places that you want to keep so that you dor't nave to searzii tor them agcin, acu them 25 ~ favorite before
you permanently clear the list.

1. Inthe Maps app, swipe down from the top of the screen.
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2. Tap the Settingsicon > Clear 'tistorv
3. TapClear Receis:.

View & contact’s soaress on a map

If you have addzd 2o address o cinentry in the Sunfacic app, you can view the contact's location on a map and get
directions.

1.  Onthe My Places (2%, tan Coniacts
2. Touchandh~lu~acenact's name.
3. Tap Map.

Changing settings for iviaps

Switch between kilcmeter= or miles

BlackBerry Maps displays dist snces using either imrcisi (teet/yards arnua miles) or metric (meters and kilometers)
measurements, as set in your device settings

1. Inthe Maps app, swipe down from the ton <7 the <cieen.
2. Tap Settings > Units of Mezsure
3.  Tap Change Device Settings.

Change default route settiigs

If you always want BlackBerry Maps to show you ine fastest or shoriest reurs, orwanrt (o ava'd certain things on your route,
such as highways, toll roads, car-sharing lanss = rerries, you can crange veur default seiings.

1. Inthe Maps app, swipe down from the top of the sireen.
2. Tap Settings > Route Options.

Switch between voice-guided prsoinpts and toncs
BlackBerry Maps can prompt you about upcoming tuns 1'sing voice dircctions or wones.

1. Inthe Maps app, swipe down from the top of the screen
2. Tap Settings > Navigation Audio.
3. Tapan option.
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About 'ccation services

You can tLrn on !scation serviccs so that Ic2tion-based auplications and services, like BlackBerry Maps, can find your
location. Location-b25e2 applicaticiis can use GPS iecnnelosy and other information to provide you with information, such
as driving direciizis.

Turn on or tirn ot iocation services

Some apps require GPS loczuon information to work s expecte.

1. Onthe home screen, swipe dowr ficii the top oi the screen.
2. Tap Image Settings > L.orezuion Services,
3.  Tapthe Location Scrvices =izl

Change location cermissions or apps

You can review and remove any GPS locatior elated permissions thzt individual apps have requested. Some apps require
specific permissions to work as expecteu

1. Onthe home screen, swipe cown frori ine 1o of the screen.

2. Tap Image Settings > Security and ¢rivacy > Aprlicaiion <. wicslons
3. Tapanapp.

4.  Tapaswitch.

Turn on or turn off location-based 2ds

If location-based ads are turned on, apps using the Arverticiiig Service can Lus£ yoi'r =15 Jocation to present more relevant
promotional content or deals. No data that persunal’y iZcntifies yoiris ever <li2red with third part advertisers.

1. Onthe home screen, swipe down from the tcn of thc screcn.
2. Tap Image Settings > Location Services.
3.  Tapthe Location-based Ads switch.

Turn on or turn off traffic data

If traffic data is turned on, your BlackBerry device sends an~niymous GPS iz atior inirziination 1o provide uaffic data to
BlackBerry applications.

1.  Onthe home screen, swipe down from the top of the screen.

194



User Guide Applications and features
BlackBerry Strictly Confidential

2. Tap Image Settings > Loc=uo:i Services.
3.  Tap the Traffic 5-:ta Coliection switch.

L/

(

Compass at z gian<c«

About the coinngss

The digital compass vn your SizckBerry device works like a r&yrular compass, but also includes additional features. For
example, you can choosc wiether the compass pziis 10 true nziin or magnetic north. The compass also works in any
direction or orientaticn, incluuing upside dzwr.,

Point the comnass to true nert:: or to magnetic north

You can choose to navigate with y our comnrzss Lased on either true ncitii or inagnetic north. Magnetic north, which is what
a standard compass points to, can k¢ iniiuenced by several facturs and isn't constant. True north, or geographical north, is
what you would see on a pape: niap and is constant. iryou would przier (o navigate based on true north (for example, if you
are using your compass to follow a map) you 50 turn on GPS.

In the compass app, do one of the feiioving:

e To navigate based on true north, at the bzurzin of the screzo, sef e switch to On
e To navigate based on magnetic norti, at the bottum urthe sercern, set the switeh ¢ Off.

Troubleshooting: Compass

I'm not getting an accurate reading ircn ine contpasa

(&)

Try the following actions:

e [fthe compass doesn't point north, move your Rl2ckGerrv gevice away froin metoi Zoiccts, such as magnets or
electronics.

e |fyou have turned on Location Services and are r aviga“ing basea oii tri'c north, vcu need the GPS receiver to be able to
connect to satellites. Try moving outside or near a »iidcw i order (e ectaciish a GPS Connection.

Browser

With the BlackBerry Browser, you can browse the Internet, strcam vicco, switch bowweer inuitple tabs, download files,
share links to webpages, and more.
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Applications and features

Browsirng the linterrnei

Use the BiackReriy Browser i Lrowse the internet qu ckly, and conveniently on your BlackBerry device.

Keyboard shartcuts. Growser

Go forward one page : = Ee:\s N
Gobackonepage Orecs P

Find text on a page - : H;ess S

Open your bookmarks B : Precs E

Open your history ; : a Prose 4

Enter reader mode o = PressR

Refresh a web page B - FregL )/
Zoom in V . Press I-

Zoom out - r’re-ss (0] /
Go to the top of a web page = Prees s
Go to the bottom of a web page / > :P: .;— B

Move down the screen

Move up the screen

Go to a website

1.

2. Press The Enter key .

Type a web address or search term into the zudiess bar af the cotrerni oi the Browser.

Tip: To maximize your screen space, the address be disanpears after a fow secorus. To iring i’ pack, swipe down on the

screen.

Change the current search engine

After you change the search engine, the BlackBerry Browser contiiiics to use the new searcii 21 <ine until you change it

again.

1.
2.
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Add a new search ergine

You can adn search engiincs so that they appear ir 1= drop down when you search for a term in the BlackBerry Browser.

Note: This icature is not 2v-:laple for sciie search ergircs.

Navigat.: 1o a search p~ge, for examnlic, www winipedia.com.

Enter asearer term.

On the search resuits pase, rop The Moreicon > The Adu tearchicon.
Tap Add.

A w o

Remove a search circine

Open the BlackBerry Browser and tvrc 2 search term in tie search bar.
Tap the search engine icon i inc top right corner o1 tiie sorcen.
Touch and hold a secrch engine.

Eal

Tap The Remove icon

Using Browser tabs
Just like on your computer’s browse., you can cuea muitipie webpages in wabs i switch between the tabs quickly.
Open, switch between, or ciose tabs

In the BlackBerry Browser, tap The Taus icon .

e Toopenatab, tap The Add New Tab icon.
e To switch between tabs, tap a tab.
e Toclose atab, on the tab that you want tv ciose, tap The clo~c wabicon .

Tip: Close a tab when you're finished with it to imziove the peiiormance nf inc Browser.
Openalinkin anew tab

1. In the Browser, touch and hold a link.
2. Tap OpenLinkin New Tab .

Share a link or picture

You can share items on the web through an email, a text me=cage, Facekbook, 1wittc, S5M, 27d more.

In the BlackBerry Browser, do one of the following:

197



User Guide Applications and features
BlackBerry Strictly Confidential

e Toshare the webpage that you re 1ooking o, (e More actions > Share .
e Tosharealinkoraicture, to'ch and hold thz iink or picture. Tap The Share icon .

Search for text on 2 webrage

On awebpagc. rap More Aziicsis > Find un Page

View webpages in a reazcr-friengiy rormat

To help you focus 6~ eadirg ziticles or other text on A wwetpag= 250 remove distracting clutter like ads, you can use the
reader mode.

On a webpage, tap More actions =~ ~cader.
Change text size in reader mode

Do one of the following:

e Toincrease the text size, tep 'nicrease Text.
e Todecrease the text size, tap Decrease tear .

Change the background color in reader moce

Tap The More icon > The Invert Colors izor .

Find files that you downlended

After you download a file from the BlackBerry Rrowsz, you can g~ tu the Govinlo2d menage” to find it again, open it, and
share it.

In the Browser, tap More actions > Downloads .

Clear your list of downloaded tilez

In the Browser, tap More actions > Downloads > C!'car iownloads .

Add a website to your home screen

You can create a shortcut to a website on your home scre=r. so that veu ez quicklv €0 7 a websitc without opening the
browser first.

On a website, tap More actions > Add to Home Screen .
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Save awebcage

You can save a wourage in HTMi tormat so that you can ac.cess the webpage when you're offline, or send the webpage as

an attachment.

1. Onawecpage, tan Trnc More icon ~ Tne Save rPage icon

2. Choose thz iziation thao vou want 1o cave the webpag 2 ir.

Changing ycui Browser settings

Customize the Browser <art screcn

You can change what yor: seC when you: nistopen the BlaciarRerry Browsor. You can set a specific home page, show

thumbnails of the webpages thzi vou visited recently 2. fienucnt!y, or open the webpages that were open in your previous

Browser session.

1. Inthe Browser, tap The More i2iiu > The Settings icor > Display, a%d Actions.
2. Tap the On Startup Show drop-down list.

e Toset aspecific home page, t~ %y Home Page. Tvioe o web address.
e Toshow thumbnails of the wenagzs inat vort visited recent!y o rrenuerty, tap New Tab Page.
e Toopen the webpages fror your provious Browser sc=sion, i+~ why Tabs Fzom Last Time.

Turn on Adobe Flash suppor:

1. Inthe Browser, tap More actions > GSettings > Zicpiav 2nd Aciions.
2. Turnonthe Adobe Flash switch.

Bookmarks and browsirig hisiorv

Bookmark your favorite webpages so that you can easiiy cceess inerni e next time you e the BlackBerry Browser.

Bookmark a favorite webpage

On a webpage, tap More actions > Add to Bookmarks .

View your Browser bookmarks

In the BlackBerry Browser, tap The Tabs, Bookmarks, and Hsizivizon » 1he Beovinarke iocii .
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View your beakmearks by tags or in a list

1. Inthe Brcwser tar Tabs, Bockmarks, and iiciory > Bookmarks .
2. Tapvagsur Switchtu ist.

Organizing vour becolkmarks

It's a good idea to kerp vour hoovinarks ciganized so *1i2t yo's can more easily find the webpages that you're looking for.

Change your boonmarks
You can change the 1.ame ¢ web addrzss o1 a bookmark.

In the Browser, tap Tans, Bookmarne, and History > Sockmarks
Touch and hold a bookmz «.

Tap Edit Bookmark .

Type a new name or wep address

B w e

Add, rename, or delete a boemark tag

Tags help you categorize your bookriar's so that vou ez fiid them morc cuickly. or example, you might want to tag all of
your news-related bookmarks with "News", ur veur favorite blogs wirth "Rlog”.

In the Browser, tap The Tabs, Bookmaras, and Histzivicon - Thz Rookmziksicon .

e Toadd atag, touch and hold a bookinark. Taz he Edit Rookinzikicci . in the Add tags field, type a tag name.
e Torename atag, tap Tags. Touch anc nuid atag. "o The Edit Tegicon . Type 2 ncw name for the tag.

e Toremove a tag from a bookmark, touch and fold o ngokmar'<. Tap F2ii Buokmiar'c. Tap a tag.

e Todelete all instances of a tag, tap Tags. Tucnand hold atrz. Yap The Deleteicon .

Delete a bookmark

1. Inthe Browser, tap Tabs, Bookmarks, and History > Bookmar's
2. Touch and hold a bookmark.
3. Tap Delete.

View your browsing history

1. Inthe Browser, on a webpage, tap The Tabicon.
2. Tap The Historyicon.

To close your browsing history, tap The Back icon .

200



User Guide Applications and features
BlackBerry Strictly Confidential

Tip: To view a webpage in your histo'y, on 2 weup2ge, 1ouch and hold The Back icon until your history appears.

Delete ycirr prowsiiig history
1. InthcRroviser, tap The Tapicon
2. Tap The Histor,icon.

e Todelete 2!l vt your browsing history. tap The Deleteicon .

e Todelete asperiiic webnzgze liom veur browsing nisiory, touch and hold the thumbnail for the webpage. Tap The
Delete icor .

‘l

Browsing sate:

To help you browse safely, vcu can check tie Certificates for 2 wzosite, change the security settings, and change
permissions for specific v.ebsites ir i1z slackBerry Browser.

About website certiticates

Certificates help verify that a website is legitimate. Wwzosites that reutire more sacurity, such as banking sites, use
certificates to help prove authenticity. If a wzirsiie has a certificate, certificate icnns appear beside the web address bar.

Website certificate icors

Icon Descriptinn

EV certificate icon The website's idcitity has Leco veriied Ly an extendec valization certificate from a trusted
certificate auchority.

DV certificate icon The website's igentity nas been verified Sv o aomain-validated certificate from a trusted
certificate authoity.

mixed certificate icon Some parts of the weistte arc ~elure while otler paris o1 the viebsit 2 are not.
unknown certificate The website might b unscfe hocarise the certificate is unknoevii.
icon

Change Browser security settings

In the Browser, tap More actions > Settings > Privacy arx Security.

Security settings

Remove History Iltems
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Specify how often your Bluckserry 2evice eutomatically deletes the browsing information from your BlackBerry
Browser histrrv

Private Brov.si”.g
Keeo your hrowsing information (youi nisiory, ce.ched files, cookies, and so on) only while a browsing session is
open. When veu e!ose the Browseer, the inforinzuon is - utomatically deleted.

Block Pop-u,>z
Choose whethier or not 1o allow pCu-Lip Windany,s 10 appesr in your browsing session.

Accept Cookies
Let websites 1'se cuokiss 1o send and receive informaiicn betiveen the website and the Browser. Cookies can be
helpful because websites can 1'se them to reincinper inforinztion about your preferences and user information, but
cookies can pcse a piivdry (isk as weii

Clear Cookies and Other Data
Clear all of your savea Browser i ircymation.

Clear History
Clear your Browser history.

Change permissions for snecific websites

As you browse the Internet, you migit grant nerivssiciie 1o allow websites 10 arcecs information, such as your location. You
can remove those permissions at anv time.

In the Browser, tap More actions > Settinge > <iie Pernucsicas.
Tap a website. Tap Edit.
Tap Delete beside the permissionc inat you war* (o remove.

A=

Tap Done.

Troubleshooting: Browszr

| can't watch a video online

While you can stream many videos from the web on your B'ackBerry cizvice, scine vicco tormats aren * supported, and
some websites block content from being viewed on mokiie 2cvies. Foo mere tniormation anout sargorted video formats,
search the Help.
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The Sinart Tags apsilcation explained

The Smart Tags app tak<s pits of infurmation and i anstorms the info into a smart tag. Info can include text, websites and
other URIs, phanz numbers, email addresses 2iid econcction information. You can copy the smart tag to an NFC tag,
display itas a QR Co”c 2/ you czan pass the sri2ri tag 2iiectly to another BlackBerry device. The Smart Tags app allows
you to store the <mart tags *i2t you receryc and 1'se them o: pzss them on later.

Instead of handing cut Lusiness caras, uy creating y-iir own smart tag that contains your contact information so that with
just a click, recipients i cal!, rext, or send you an email Hi~v2 an e vent coming up? Try making a smart tag that contains
the event information, th<n Copying the smart tag t¢ « wiiteable »!7 tag that is attached to a small gift for your guests.

The NFC feature mig 1t not be cvailable. 2crcinding on youi wireless service provider, your administrator's settings, and
your BlackBerry device model.

Scan a QR Coce, barceae, or an NFC tag

The NFC feature might not be avai'zi'c, depending on you:r wiciess service provider, your administrator's settings, and
your BlackBerry device model.

When you scan a QR Code or barcode bv usiiig the Smart Tage iz, your der ice saves the information as a smart tag.

When you scan an NFC tag, your drvice nnerns rhe iniorination in the coresnziiding application type. You can save the
information as a smart tag by openiiig tile Smait Tags app befeie yor soni the NFC tag.

Do any of the following:

e ToscanaQR Code or barcode, openthe Siiizit fags ani. T2 Thc<canicon. 12p e scan QR Codeicon or The
scan barcode icon . Hold your device su that a'l irLi Zurners of the QR Code or Li2rcoda appear on your screen.

e Toscanan NFC tag, tap the back of your device zz=2iist the NFC tas

BlackBerry 10 device showing the bar!i ot ine 2evice directly 250ve an v C tag. Blue circles indicate a
Jata exchanee.

Delete a smart tag from vour device

1. Inthe Smart Tags app, highlight one or more tags th=t veu want to 2eicie.
2. Tap Delete.
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Create vour own smzit tag

The NFC featurz fiught not £e zvailable. 2cnziiding or your wireless service provider, your administrator's settings, and
your BlackBerry device inodel.

You can create your owii sinart taz to Share with ctiier dovices, save to an NFC tag, or display as a QR Code.

1. Inthe Smart Tags zpr, tap Tie crezieicon.
2. Tapatagtyre
3. Inthefields that aprc2: on the screen, enter thc nccessary int rmation.

Tip: You can group m.ultinle tags togethz, ress and hod an existing tcg. Tap Add. Repeat Steps 2 and 3 to create a tag.

Smart tag types

Web
Use to create a smart tag t112%, when opened, takcs you to a webpaze.
Smart Triggers

Use to create a smart tag that, wher written to an NFZ 12z and then tarped on, can trigger various settings on your
BlackBerry device.

Wi-Fi
Use to create a smart tag that, wiier written tu 21 NFC tag and then t2zped On, connects you to a specified Wi-Fi
network.

Bluetooth

Use to create a smart tag that, when written to an iv©C tag and then taiced o pairs you with a specified Bluetooth
enabled device.
Contact
Use to create a smart tag that, when opercu, adds tir2 contact infciimauern in tne Centacis app.
Event
Use to create a smart tag that, when opened, cicdtes 2 2ppointn ent i1 the C2'Cndar app
Geo Location
Use to create a smart tag that, when opened, s=archzas fo; iiecticiic in the iaps applic~tion.
Phone
Use to create a smart tag that, when opened, calls 2 unhziie number.
Email

Use to create a smart tag that, when opened, composes an ematt. wWher you cre2ie tie tag vor can fill in the
Subject and Message fields to prepopulate these fields wren thie tag 13 0pened, or veu can leave these fields blank.
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Text Message

Use to creatc 2 smart tag that, when onzii2d, comoses a text message (SMS or MMS). When you create the tag
you ce:i fili in the Meesage field o nicpopulate tnisiield when the tag is opened, or you can leave this field blank.

Text
Use to create a sinart tag that displays a message
Other

Use to crezie a smart 12g that icentiiies o rosource by using your own URI (Uniform Resource Identifier). For
example, if your create voor owr aripiication for tie GleckBe ry device, you can use this tag type to create a smart
tag for your 2pn.

Favorite a smart tag

You can make smart tags easier to [ind 1t you mark ther as raveriies

1. IntheSmart Tags apr find and highlight irc tag that you want to faverite.
2. Tap The add to favorites icon

View your favorite smart t2gs

In the Smart Tags app, tap The More Tahs icon - The favorites icon .

Share a smart tag

The NFC feature might not be available, dependi;ig or yourr wircless szarvice proviccr, veur administrator's settings, and
your BlackBerry device model.

In the Smart Tags app, highlight a tag.

e Todisplay the smart tag as a QR Code for arorter devicc to scan, tas e shiov as barcode icon .

e Toshare the smart tag through a message, stch as an emaii o ievt inesscage, or to sharz in smart tag with an
application, such as BlackBerry Remember, tan Shaic. T2p 2 1nessage tvoe or corlicauon.

e Tosend the smart tag to another NFC-enabled BlzckEerry device, tap Siizie > NFC. Alisn inC pocks of the devices.
e To copy the smart tag to a writeable NFC tag, tap The vrite to NrCtag icci - Tar your devicc agair st the NFC tag.

Tip: NFC tags are often sold as stickers. If you copy i smart tac 0 21 NFC tag siicner, you c21 <tick your smart tags
nearly anywhere.

Lock a smart tag

The NFC feature might not be available, depending on your w.i=!25s scivice provider, vou: 2aministrator's settings, and
your BlackBerry device model.
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If you copy a smart tag to a writezole NFC t2z znd you nlan to leave the NFC tag in a public space, you should lock the NFC
tag to prevent tamperi;.a. When ar NFC tag is lock.ad it can't be unlocked, changed, or erased.

1. Inthe Smart Tags zor, tap Morc ~ ‘ine lock NrC tagricon .
2. Aligr. the hack of your Bi~ckBerry devic with the tag.

Change 2 sinaittag titie

(7

1.  Inthe Smart Tags ary. ziess and nold a smart .2g.
2.  Tap The Edit ritieicen

3. Enteratitle.

4.  Tap Save

Erase smart tag informatiziiirom an NFC tag

The NFC feature might not be availakie, depending on your i e!Css service provider, your administrator's settings, and
your BlackBerry device model

Ifthe NFC tag isn't locked, you can erase the cinart tag informatic;i rnatis stored on it.

1. Inthe Smart Tags app, tap More > Frose NeC 27,
2. Align the back of your BlackBerry devir: vith an NFC t~Z.

Search your devic

When you search your BlackBerry device frum the fume screen, you. rcsulte arc categorizzd by file type and application
type. If you search from within an applicatior, your results arc rrminted i iiems within the anciication.

1. Enteryour search terms.
2. Tosee all of the results for a particular category, 'n the Izwer ight corner of the catesziy. tap The expand icon .

Tip: If you search from within an application, you need teo taz The search icon wef e you entz: youilr search terms.

Filter your search results

If you know the type of file you're looking for, you can use the search filier 1o narrow y o results 't ocesii't matter whether
you turn on the search filter before or after you start your searzii e filter is ciecied the (et 202 you entei search terms.

1. Inthe Search application, tap the icon that appears besidz inc rex entry field.
2. Tap the category that you want search results for.
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Tip: If you want to find an email that you reccivad from a particular person, instead of searching from the home screen and
using the search filter for the Fmai’ category, try s<arching from the BlackBerry Hub and selecting the From category.

Do more with your scarcn results

There are a vericiy of acticiis you cun pertors with ircins in vour search results right in the search results screen. The
actions available tz vcu deperd rirwhat the tem is. For cxample, if one of the search results is an email, you can reply,
forward, flag, and so on wirt.out orciing the enail.

1.  Touchand huid & scarch esult.
2. Tapan action.

Tip: The actions you caii perform ance2r as icons 2 the right side o7 vour screen. To see the names of the icons, slide your
finger over them.

Change your search s&itings

You can specify whether your 5iackBerry device storcs your search kistory, which categories to include in searches, and
which search engines to use to extend your searziies to the Interner You can alsc clear your search history from this
screen.

On the home screen, swipe cown trom te tor ot the screen
Tap Image Settings > Search.
Tap the settings you want to change.

> w e

Change your search settings.

File Manager

You can use File Manager to view, save, zip, an. siiare 25 and folders on youi =2iackBerry device. You can also access
files that are saved in the cloud.

Viewing files

View files on your device
File Manager helps you view, save and share files on your BlzcxSerry devicz. 1o view 2 iz i 7'c Managsi -

1. Tapafolder.
2. Tap afile that you want to view.
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To go back, tap Back .

Tip: If BlackBerry EBatance is znakbied on your 2cvic= and you want to access your work files, on the home screen, swipe
down from th top of the screen. Tap Wor .

View files o connecied devices or networks

You can view files zii 2cvices that are conncetea toyorr BlackBerry device, such as a media card or a device connected by
a USB cable. If you are leggcu in tr o 2ioud argiication or your dzvice, you can also access files stored in the cloud. To
access a file stored un anothier yevice:

1. Tap Device.
2. Tapadevice.

Files and folders stored on the seiccted device appear in File Marager when opened or when viewed.

Managing your files

Rename a file or folder

File Manager allows you to make changes to filc and f2i121 names, such 25 1ixing @ ;ypo or word. To rename a file or folder:

1.  Touchand hold a file or folder.
2.  Tap Rename.

Tip: To change afile type, touch and hold a fiie. Tap Prorc-riies > Edit,

Add a folder

When you open File Manager, a list of pre-defined foldcrs appsars. 10 add a feiozi, do ing following:

1.  Navigate to where you want to add a new felder.
2. Tap More.
3. Tap Add Folder.

Note: You might not have pre-defined folders on a connectad dcvice.

Search for an item in File Manager

1. Tap Search.
2. Enterall, or part, of the name of the item you are search..ig fur,
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Note: To search for an item on a coraected device, you must perform the search when the device is open in File Manager.

Sort files and faigers

r

You can view your files 2ii¥ fuiders in 2.2 by name, Jd=te, tvne or size. You can also decide whether to view your files and
folders in ascenzing or descending order

Tip: To change the w2y you view your files 22 joldzis t25 List ‘o view them as a list or Grid to view them as a grid.

Tap More > Sort.

e Tochangethe\/2y rnles ainz rolders are sorted, tap €ort - Namz. Date, Type, or Size.
e Tochange the ordzr o” your filcs and folders. top Order ~ A<lending, or Descending.

Select multiple fiics

1. Tap More.
2. Tap Select.
3. Taptheitems that you w=ni 0 select.

To deselect an item that you have tapped i~ erior, tap the item again.

Transferring files

Share files

1.  Touchand hold afile.
2.  Tap Share.
3.  Choose a destination.

Tip: To share multiple files, tap More > Select . Tap tne files veu want to share. Tap Share

Move a file

1.  Touch and hold a file or folder.

2.  Tap Move.

3. Navigate to where you want to move the file.
4.  Tap Move.
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Copy afile

Touch and nziu a file or forger.
Tap Copy .

3

Navigate o where voirwant 1o nonv the nile o1 toider.

> w e

Tap Paste.
Working with fiies stored iii the cloud

Retrieve files savec 1o the cicud

If you are logged in to a cloud zpriication on your BlazkEerry aevice, you can use File Manager to access files that you have
stored in the cloud. To retrizve a file you have szves tu the cloud:

1. Tap Device.
2. Tapacloud application.

Save a file to your device

When you pin a file it is saved to your BlacihRarry device, 5o ot 2an viev the file «ven when you're not connected to a
mobile or wireless network. If a file is rot pinnca, ir:s 1ot avziiabie wher voure ciiine. “o pin or unpin a file to your device:

Touch and hold a file that is stored in a clo:c 2pplication.

e Topinafile, tap Pin.
e Tounpinafile, tap Unpin.

Synchronize a file with the cicud

If you have edited a pinned file while offline, you can use the svnc nlow cotion when vauo reconnect to a wireless network to
ensure that the file is synchronized with the cloud before urter files are syiichronizcu 7o forez ine < 'nchronization of a file:

1. Touch and hold afile.
2. Tap The Sync Now icon . If this option isn't availakie to you ir tn~ 2y, your filc ic synchronized with the cloud.

Tip: To stop synchronizing, tap The more icon > Pause $yn<. 10 start <y vichironizing 2z, tap The iiiorcicon > Resume
Sync.
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Create a linik for 2 file

Instead of senaiing < Tiie as an 2Raciiment, veu can create 7 link to the file to share it.

Touch and hzir anile.
Tap Share Link.
If you recerc a promrits select iz accese icvel, tap Aczess to limit who can open the link. Tap Share Link.

Hw e

Tap a location or riessa=2 yps ier snaring.

Change cloua anrlic ation s&itings

You can change your settings forii2ins like the hack up options 2z network usage for your cloud applications. When you
enable back up options, ~i'ziges to filzs i1 the selected arprzations 2r¢ cutomatically updated and stored in the cloud. To
change your settings:

1. Tap More.
2. Tap Settings.

Tapping Settings launches the cloud appliczitzi.

Working with zip fiies

Zip files and folders

Zip your files to help reduce memory space. You ran ziz ~ single file ; folds; 2, zir roultiple files or folders. You can also
zip all of the files in a particular folder using tne Zin All option.

Touch and hold a file or folder.

e Tozip asingle file or folder, tap Zip .
e Tozip multiple files or folders, tap Select . Tap the fiies o1 joldz < you wan: to zip, thcn try Zip .

Unzip afile

You can unzip files, and also preview their contents. Wi <iiyou urzir u mie, a folder i~ cicated with inc same name as the
zip file. The unzipped contents can be viewed in this folder

e Tounzip afile, touch and hold a zip file. Tap Unzip .
e To preview the contents of a zip file, tap the file.
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Calcuyiator

The calculator on you:i #lackBerrv 2evice combines 2 scientnc and standard calculator into one. You can also use the
calculator to ccinvart a unit of imcasurement. caicul2ie 5 up, and see previous calculations.

Calculater at = giznice

View your previotis calouiations
To view your previous calculations. <!iue your finger dov.iv i1 the anewer nield.

To clear all of your previous calcu'ations, tar Dzicie .

Calculate a tip

When you're out at a restaurant, you cen use the rp cairuiator to figure oL how inuch to leave for a tip. You can customize

your calculations to specify the numher ci peorie iiicluded on the rili and the percentage of the bill that you want to tip.
The tip calculator can also calculate how rir'ch each persor owes i a Sill, maling iceasy to divide up a bill amongst a
table of people.

1. TapTip.
2. InThe Bill field, enter the total amount of tiie kil
3. If necessary, change any of the additiciial i) cpuons.

Convert a unit of measurzmient

You can use the calculator on your BlackBerry device tc converi oie unic of m2asursincnt 1o anotbar. The calculator
includes many different types and units of measuremern 7<, the different kinc= o sccnarios Gzt vou find yourself in, so you
don't need to stop what you're doing to convert measurern ents.

1. Tap Converter.
2. Choose a measurement type, the unit to convert from and e unit to convert to.
3. Enter the value that you want to convert.
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Switch 5 a scientific or standard calculator

You can sviteh the type of caicuiator that you are using by swiping left and right on your BlackBerry device.

On the calculatur sereen, swine et or rignt un thie kovraa.

A\ A

BlackBeiry viitual Expert

The BlackBerry Virtue: Ex)ert Az suides yor! tHircugh troukieshooting tests that are designed to help you identify a
hardware-related problem,

Testing your d=vice harowaic

You can check that your dev'zc nardware 's working properly by u<ing i BleckBerry Virtual Expert app. Download the

=

BlackBerry Virtual Expert app froin SiackBerry World ngw.

Before you use the app, keep the accessories vou use with your device nn hand, such as headphones, so that you can do a
full assessment.

Depending on your device model, /ou can chcck s iollowing compernients ana iunctions on your device:

e Touchscreenand LCD

e Keyboard
¢ Volume keys, Mute key, and Power/Lock !«
e Camera

e Speakers, microphone, and headphone 122k
e | ED and vibration notifications
e Bluetooth technology

Tip: For help with a specific issue, contact your servic~ provider.

Test your device using tiie BlackEZeriy Virtual Expert
app

1. Inthe BlackBerry Virtual Expert app, do one of the foliowing:
e Totest atype of functionality, tap Display Tests, £:Gi0 Tests <. 2Zuttop Te<ts,

e To perform a specific test, such as a camera issue, tar Tne Tesisicon . T2y the to=t you want to do.
2. Follow the instructions on the screen.
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A BlackBeiry Virtuzi Expert icst failed
If the BlackBert Vir al Expert aivp indicates & nroplem wit your device, do the following:

e |fpossible, bac'<iz ine data i your device You can u=< 3lackBerry Link to save a backup on your computer. To
download 2iackBern Lirik, on ) our computer, vicii www hlackberry.com/BlackBerryLink and select the Windows or
Mac option.

e Note your device sefiware versinn ana Piiv number. To find tns information, from the home screen, swipe down from
the top of the ccrzen 725 setlirgs > About. In tric Categury drop-down list, tap OS or Hardware.

e Contact your wi-ciess scrvice provider or local repzii center 250ut the issue.
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Productivity and work

Switch between your personal space and
WOork space

When BlackBerry Balance technologv is set up on voirr slackBerry 2evice, you can quickly switch between your personal
space and work spac:.

Tip: To differentiate between youi ncisonal srac< and work spaze you can set a different wallpaper for your personal
space.

1.  From the home screen, to cwitch between spaces, swipe down from the top of the screen. Tap Switch to Personal or
Switch to Work.

2. From your personal space or wzik space, do any of £ie Tullowing:
e To switch between your personal pictuies and work pictures, i ine Pictt res app, tap The More icon . Tap Open
Personal Pictures or Open Wor'. Pictures.
e Toswitch between your peisonial files anu woiv fiies, in Adobe rzader, Dzcuments To Go, or File Manager, tap
The More Tabs icon . Tap Pereziial Sneze or Work Space.

When you switch between personzi files and weik files, 12 a2 upens o <ceond 1astance of the application in the
personal space or work space ycu are clirrciv in

About BlackBerry 2aiance and your work
space

BlackBerry Balance technology helps address co porate secuinitv corierns without limiting nersonal use of your BlackBerry
device. If your administrator turns on BlackBerry Balance, tii< uevice da'2, apns. 27 . network 2. £&ss are separated so
that you have a work space and a personal space. The separate spaces hzie you avoid Aztiviies suct. as accidentally
copying work data into a personal app, or displaying conficential waoiv yata uLiing o SsM Vider chat. .f your administrator
turns on BlackBerry Balance, your adminstrator can a'ss sncetty secriin, noicies that i 2ivand tuin off features on your
device. For information about the security policies set cr your devicZ. contact yor'r acininistrater.

By default, your device uses the personal space. You can it ':se for activities such as tziing pictures, (iowiiloading videos,
playing games online, saving files to a media card, and posting on ~ sucial netwsgi v,

In your work space, you can access your work email, contacts, and caienuar 2ie2ic wori Zucumenis, and browse to
corporate intranet sites. Your work space can include a separzie version oi Rlack2erry Worla rat contains the applications
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you are allowed to download and use at work. 1f you werk space is protected with a password, you must unlock your work
space to reveal the details about ycur work data.

You can access ruth persenal uata and wor'< uata froim certain places, such as Search.

Lock yourwork space

If your BlackBerry «icvice uses riackBerr, =aiancs recinioiogy to separate your work and personal activity, you can lock
your work space and coniunue to 2o2ess sersunal files, ncreun2! anps, and personal data in the personal space on your
device.

1. Ifyoudon't have a we:k space rassword, to ciezie one, or w2 iome screen, swipe down from the top of the
screen. Tap Imige Sctiunes > BlackPerry Balance - <ct Password. Type a password.

2. Onthe home screen, swipe 2owr rrom the tor ot the screen.

e Toimmediately =k your we, v space, tap The Rriefcase irciy

e Toautomatically lcck your work space aftei = ser 2riount of time, tap Image Settings > BlackBerry Balance. In
the Lock Work Space After drop-deoiwn iist, select a time intervai.

Take care to remember your wern <pace password. If vou t5iget your rassword, contact your administrator to have it reset.
If you exceed the number of allowed attempts to erier your work space n2sswura your work space and all of its contents
are deleted.

Change your work sizace nassword

1. Onthe home screen, swipe down fiuin the t oi the sereen.
2. Tap Image Settings > BlackBerry >=iance > Zr-.iwZ Passwor 1.

To unlock your work space and BlackBe:rv cevirz 1'sing the s2hie pasaword turn on the Use as my device password
switch.

Take care to remember your work space password. If voi furget veur password, contact vour administrator to have it reset.
If you exceed the number of allowed attempts t~ eriter vorr work space pAsowei, your wo 'k snzce and all of its contents
are deleted.

Delete your work space

If you no longer want to associate your device with your organizatici’'= iietwork, yoir caniemove oriv yuur work space. The
apps and files stored in your personal space are left intact.

CAUTION: Deleting the work space will permanently erase all of e content anz i'cs stored wet! i, such as work files,
messages, pictures, and videos. To add a work account bac* o your devicz, you i neced to contact yor'r adminstrator.

1.  Onthe home screen, swipe down from the top of the sctcer.
2. Tap Image Settings > BlackBerry Balance > The Delete Work Sracz icon
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3. Type blackberry.

Tip: If you plan te grvc away cr recycle your dzvice, ‘em<inber to delete all of the data on your device by performing a
security wipz, 2:1d remove your SIM ez and mediz card.

Does my device have iRlzckBerry Balance?

BlackBerry Balerice is availaric onlv 21 Siackherny devices associated with the BlackBerry Enterprise Service 10.

To confirm if your 1evice vscs Rlaciserry Balance, do one of the fo'lowing:
e Onthe home screen, sv.ipe down from the tor oi the screen. 17 vou see Switch to Work or Switch to Personal,
BlackBerry Balarce is inctaiied.

e Onthe home screen, swipe dowii iom the teg of ine screen. Tar image Settings > About. In the Category drop-down
list, scroll and look for Wort Space. If oL aon't see that or ) uu see Work Space Only, your device isn't set up to use
BlackBerry Balance.

How do | set up BiackBerrv Saiance?

Your administrator must set up BlackBerry Bzierice and associate vou: work account with the BlackBerry Enterprise
Service 10. After your admin sets up BlrcxSerry Balance, a worv space is aute:natically added to your BlackBerry device
and you are prompted to finish the ~ctiv ation.

For more information about the BlacnGerry Enterprise Service 101, visit ivaclkverry.com/business.html and
docs.blackberry.com.

What content is in @iy wii K sodce and iny personal

If your administrator turns on BlackBerry Balance tertinciogy, iz gevice datz, 2ops, ai'a network access are separated so
that you have a work space and a personal space un vour SiackBerrv 2evice
Work apps that are open appear with a Briefcase icon uiiinz iiome <2 zen.

Depending on the rules set by your administrator, some anps and features mizrt i:¢ zvailab'c in veur work space, personal
space, or both. The table below describes the defauit behavior for mesi cpps.

Description Aprs
These apps and features are available only in your work e Blach=ciry Work Diives
space and display work data. < BlackBerr, wiorid for \Wiork

o Frierprise i
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Description

Apps

These apps ard tzatures are 2vailable on'y in your peisciral e
space and display persciial data .
Depending on the rules ~et vy your ~2Zininstrator, vou ringht @
have access towworn contacte i tiie Phene, SRV anciicat e
messaging apps. .

BBM

BlackBerry Protect
BlackBerry Story Maker
BlackBerry World

Box

Calculator

Camera

Cinck

compass

Drzihox

cvernote

Tacebuok

Games

Fzursquare

Linkeulr.

wcdia c2ra

nusic
Phorz

~lvieaid

Sinart [ags

Blacn2errv Siery Marver

leve messaging \SNis and MMS)
Twtter

Video Camera

Viaens

vYuice Activater Dialing

Weatlier

TouTube

These apps and features are available in your work szace: .
and personal space. Your work data and personal dotaare 4
displayed together.

BlackRz,ry =i

~1aekRziry intcingent Assistant
Rian-Cerny Rememier
Calendar

Cermizlis

These apps are available in your work space and personal .
space. Depending on which space you open an app in, you
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Description Apps
can access eithier your worls dzia or perseniat data. Yoo can e BlackBerry Maps
open two iristences ot incse apps ai the same fine. e BlackBerry Browser
Depending on the rulec ~et by your 22 niiustrator, some e Documents To Go
apps might not cirzear inyorr woi K space e File Manager

e Pictures

e Voice Control

Can | use perscral aniss on iy work's network?

If your administrator turns on Rlariserry Balziizé technology, @ AP'Anding on the rules set by your administrator, you or your
administrator can allow 2w apps to aoecess your organizauri's Wi-Fiur VPN network.

On the home screen, swipc down from the top of thie sorecii. 1ap Image Settings > BlackBerry Balance. If the Allow
Personal Apps to Use Work Netv.orks switCii (5 0n, you can use perconal app;s on your organization's network.

If personal apps aren't allowed t5 1'5e your organization's ncwworks an< if & personal network isn't available, personal apps
that need access to the Internet might not work.

Where is my pictuie ingt | just toon?

If your BlackBerry device uses BlackBeiry 3alancc teclinelassy, atiacnmenis save iroim work email messages are only
accessible in the work space. Any picturas tanen 1'Sing your usvics czialerz, wihiethar you opened the Camera app from
your work or personal space, are stored in voir persorar ~2aec. Al o your media card fiies are also stored in your personal
space.

For example, since BBM is a personal app, w crcatc a profile picturs. vou c2rn 1i5e a picturs taken with your camera, but
you can't use a picture that you downloaded irom an email me<sage Sent (0 your waik accoLint,

What happens to my cevice Gaia if | leave my
organization?

If your administrator turns on BlackBerry Balance tecargiosy, . vour adnimict, ~tur can delzie your weik data from the work
space on your BlackBerry device and leave your persor.ai data anu Zorciications intactin the persorai space. If you store
personal data within work apps, for example you add a percun=! contact t2 (2 contacts 2oz in your wera space, that
personal data is deleted from your device when your administrator Se!ies your worls space

Your administrator can delete all of your device data, incluaing your nzi<snal czinient. This feature hezs 10 secure your
device if your device was lost or stolen.
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Troublesiooting: Werk szace and BlackBerry Balance

My device iz gquarariined

Your BlackBerry dzvice might Le quarantinec i vou adz & veork uccount that is associated with the BlackBerry Enterprise
Service 10, and the SIM zara in vous cevice dcesn't have services activated correctly. Your device might also be
quarantined if the BiazkBer v Tinterorise Service 10 setects the security of your device has been compromised.

If your device is quaiantinzd, you are notified by your aomiinistr2tor that your device can't access your work space until you
resolve the issue. Your ad ninictrainr might delerc ine data <. your device, prevent access to unlock your device, or remove
your device from your crganization's ncivork.

To leave quarantine, try usins o different Sin/i card or changinyg your service plan. If the security of your device has been
compromised, you might need tn wse your device to dciete 2! tiie 2ata. For further assistance, contact your administrator.

Remember

BlackBerry Remember is a productivity arp for collecting. maraging, and catzgorizing the information that you want to
remember. With the Remember apy, you car sort you rniiormation as cnties in ielders, categorize the entries with tags,
record voice notes that are related tn the citries. 2ind add due dzies 0 2iirries so that you don't forget to complete a task.

Collecting and orgaiiziiig tzsks, noies, and more with
the Remember app

For example, if you're planning a trip to Paris, you can crea*c 2 joldsi caiied "My Trin o Paris * in the Remember app. As
you're browsing the Internet on your device, you can senu trig-reiated websitcs (o the rzicer. Wioen you remember
something you need to do before the trip, you c>r add a to-do item to tiie Tolder, and add a di'c date to the item so that you
don't forget about it. Everything you need to rem:mbe- aboitt tie tip is in on= place.

The Remember app is designed to sync with the accounts thar you add to vour Rlac»Tery deviez. 7 you added a work
email account to your device, your tasks and notes frzin your work accourt #rc vertin svh witk e Remember app in the
Tasks and Notes folders, and your flagged messages are a.so syncez. 'f yoi' aclued & Cvernote »:ccount to your device, you

1

can access your Evernote notebooks in the Remember 25p 25v sync vaurr #eincinber foldcis o Bvernote.
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Adding 4 iolaer, task iist, ar an entry to the Remember
app

Create folders task lists, nr enties .n the keriembGr Gpp to help you stay organized. The more entries you add, the easier it
is to track items on yori 10-do lioe

Create a foider o1 tasn list in the Remamber app

Inthe Rememberago. tan Trc More icsir = I'he New Fsigericon .
2. Typeaname for e tolder or toow iist.

To sync your folder or task st with 21 zccount (for exanirle, an Evernote account), choose an account from the Save
to drop-down list.

4.  Tochange the color c1the Jolder, tap a diffe,er 2aior swatch.
5. Tap Save.

Add an entry to the Remercer app

When you add an entry to BlackBer.y Remem&er, you ez choose betwezi a noie ur task. Tasks include a completion
checkbox and the option to add a du2 cate or rcminder.

If you add an entry to a folder that's syncec with one o1 your aecoriirs, you migiic net pe able to choose whether the entry is
a note or task.

Tap Note or Task.
Tap The New icon.
Enter the information for the entry, such 25 a title, notes, and 2 uue - te.

Hwnn e

Tap Save.

Add a due date and reminder time ic a fasw

When you add a due date to a task in BlackBerry Reriember, your BlackRziry uzvice adrs ihie eiitry "o the Calendar app.
To receive a reminder, you must add a specific remir der time to veur task

1. While you're adding or changing a task:

e Toadd adue date, turn on the Due Date switch 712 Date. Se!ct o date.
e Toadd areminder time, turn on the Reminder switch. "op Date. Sicct a reminder cgic and time.
2. Tap Save.
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Add tags to 2n entry

Tags help you to categrrizz your entrice, ror examgie you an add the tag "recipe" to any entries containing recipes, and
then filter vour entrics by that i2z.

1. Inthe Rememuer app. tae aientry
2. TapTags.
3. Typeyouriag name.

Format the texi in i entry

Depending on the acr.ount that veur entry is Gesociated wtin, you might be able to apply formatting to italicize, bold, or
underline text, create iists, or changz inG text size oz color.

1. Inthe Remembercany, tap an eniry.
2. Inthe Additional note< fieJ, tap The Format icr ;.

Hide synchronized foiders in the BEcinember app
When you add an email account that is surzorted by Microsoft Evziinange ActiveSync, by default, the tasks and notes from

that account appear as synchronized fulzers in the Remeninzi app. To hize tiiese folders:

On the home screen, swipe acwwniom the top of the screzi
Tap Image Settings > Accounts.
Tap an account.

Hw =

On the Edit Account screen, turn off tre Gync T2sv- swiich

Record a voice note in the Reniember 205
You can use BlackBerry Remember to record voice ngies.

In a folder or on the Remember folder scresii, tap The Voice Mot icon .
Tap Therecordicon .
Speak your voice note.

A WD =

When you're finished, tap The stop recordingicon > Done

Tip: You can also take pictures without leaving the Ren ziiber arp 7o take a pictiie, iran entry or i the Tasks or Notes
screen, tap The Cameraicon.
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Send somzining to the Remzinbei app
Using the shariig c~zanilities of veur BlackR<z r uevice, ycu can send photos, videos, audio files, websites, or Documents

To Go files to BlackBerr, #zinember

Inan apg, touch ard nuid the item thacyou wait to send ta the Remember app.
Tap Sharc ~ kememker.
Edit the item if ncezssary.

Hwnn e

Tap Save.
Changing a ioldei or eriry in the Remember app

Change an entry

1. Inthe Remember app, tap An enury.
2. Make your changes.
3. Tap Save.

Convert an entry to a note or a task

When you edit an entry in the Remember app. vou car convert its rormat, ior £a~mple, ivom a note to a task or vice versa.
While editing an entry:

1 Tap the folder name or, if your entry isn't cave< o ~ foicer, tap Unfiled
2 Tap Task or Note.

3. Selectafolder ortap None > The Backicon.

4 Tap Save.

Move an entry to a different foidci

If you have BlackBerry Balance set up on your devica, entries associzter with @ work orzount con't be moved to a non-
work folder. Also, if a work folder is specifically meant for nutes or tasks (ini examiple, folders <yniced with an email account
supported by Microsoft Exchange ActiveSync), you migi't 110t be 212 (o riove entrics 7 ihat folder.

1. Inthe Remember app, touch and hold an entry.
2. Tap <The Move icon>, and select a new location for the crty.
3. Tap Move.
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Change the color of a folder i a task list

1.  Inth= Rememuer app. taiziirand hol2 « *oider o a task list.
2.  Tap The Editicon.

3. Tapacciu

4.  Tap Save.

Delete a ioidei, task list oy entry in the Remember app

CAUTION: If you delete a folder or task lisr, e entries inside are alse G=leted.

’

1. Inthe Remember arz. rcuch and hoi a tolder, task list or entry.
2. Tap Delete.

Viewing and sez:ching yeuir entries in the Remember
app

There are several ways to sort through i view your eruies in the Remerniper apr. You can use the search feature to easily
find the entries you need.

Search for an entry in the Remcinker si2p

1. Openafolder or task list.
2. Start typing your search term.
3. Taparesult.

View Remember entries that nave the same= tag

If you added tags to your BlackBerry Remember entries, you can filter enuies Ly teg.

1. Inthe Remember app, tap Tags.
2. Tapatagtoview entries with that tag.

Sort your Remember app entries
Note: Depending on whether you are sorting tasks or notes, some ur tiiesz uptior s mizrt not be ovziiable.

1. Tap The Moreicon .
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2. Tap The Sort Ordericon .

3. Inthe Sort Ordz, Jdrop-down iist, select one of the 1ollowing:
e DvuzDute
o Title
e Creation Porz

e Last wiodified Co%c

Change the ciciaiit view in the Eeimember app
You can customize the dziauit view so that when vou ozen Black2erty Remember, you see what's important to you.

1. Inafolderoronthe Bcinember foiosi screen. swise down from ir < top of the screen.
2. Tap The Settingsicon
In the Default View drop-dow. tisg, select one of the fullowing:

e Tasks View

¢ Notes View
e Tags View

¢ Most Recent

Restart the app for the changes to tuke effect
Troubleshooting: Remenizer ape

| can't add due dates, tags, veice i:oies. ci attzcnmients to an entry

If your entry is in a folder that's synced with «.;i email account oi 21 Evzingie accourt that yor: added to your BlackBerry
device, you might not be able to add due dates, tags. i 2tiachnienis to the ertiv. Trv ninving the entry into a new folder.

| can't send something to the Rermeniner app

Some items can't be sent directly to BlackBerry Reriembar. You should ke zuie in send 5incios videns, audio files,
websites, contacts, and Documents To Go files to the Remamber aii.

You might not be able to share certain items into folders that are sy 0~ _owvith a worl account.

| can't open a folder in the Remember zpp

If your device is set up to use BlackBerry Balance, you might nec. tu enter your viork <pace nas<ivord to access all of your
folders and entries.
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1. Inthe Remember app, at the wop of the scrzen, tap Work Space is Locked.
2. Enteryourwork sg~ze passwo'd.

Docuimeris ToGo

Using Documents To Gu, you car create. edir, and format Microsoft Word documents and Microsoft Excel spreadsheets.
You can also edii, view, anu siesent wiciosoir FowerPoint prosentations on your BlackBerry device.

For more informatior on Cocumernic 7o Go, see the coucumer ts To G0 User Guide.

Print Tc G

Print To Go allows you to print various tiles from your coirputer wo 2 SiackBerry device that is associated with your
BlackBerry ID over the wir¢iess 1retwork.

For more information on Prir t To Go, sez inG Print To Go User Guice,

Enterprise [M

Enterprise IM on your BlackBerry 10U device Licvides you with acless in your organizetion’s instant messaging service. You
can chat with other users to stay informed 2.nd connecied Letwes inzetings, ~tunch, and while you're on the go.

Enterprise IM User Guide

Enterprise IM fer Cisco

Enterprise IM for Cisco on your BlackBerry 10 dev"e e oviges you with accc=s 10 vy urganization’s instant messaging
and presence services. You can chat with other users 2 stay informza 2id cors .ected betwezn meetings, at lunch, and
while you're on the go.

Enterprise IM for Cisco User Guide

BlackBerry Bridge

Connect your BlackBerry 10 device to a BlackBerry PlayBook takiet tu view iteri~ 2o your t2inet’s i5iger screen, use your
smartphone as a remote control, and more.

For more information, see the BlackBerry Bridge User Guide.
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BlackBerry Trave

The BlackBerry Trave! 2 1s your £erscnal travel 2ssistant. ' ou can use the app to help you monitor your upcoming flights,
create a travel iiincrary, and Lok totels, o2l cars, ~nu limousines. You can also use the BlackBerry Travel app while
you're traveling to finz iccal points ot interest, «2iculatc currency exchange rates, and monitor the weather in the city
you've traveled ‘o,

For more informaticr i BlaivSerry Travel, see the Ri2ckBeiry Travel User Guide.

BlackBeriy Woerk Drives

You can use the BlackBeiry Work Diivzs app to connect to your rrganizauon's shared network drive with your BlackBerry
10 device.

BlackBerry Work Drives User Griide

Salesforce

Salesforce allows you to share posic it users anu groups in veur Sig2nization and collaborate with your colleagues.

For more information on Salesforce, see thz Salesforce User Giiiue.

Adobe Reader

Adobe Reader lets you view, annotate, searcin, complete, and <tiare T riles on veur SlackSerry device.

For more information on Adobe Reader, see the Adote Reaoz, User Guide.
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Security and backup

-

Passwoids and lociking

There are several types o1 'ocks. Pins, and nasswords thar ot 2an use to help protect your BlackBerry device.

If you use your device f2i work 3 oui organization might alre2uy have security settings in place, such as requiring a
password to unlock your dcvice.

BlackBerry ID

A BlackBerry ID is an email adci5s and password thar 2ivcs veu access to BlackBerry websites, apps, and services. If you
change your BlackBerry device, « BlackBerrv IT neiius you to transfer data tn your new device. Make sure that you use the
same BlackBerry ID for all o1 yuur BlackGerny devices.

Log in with your BlackBerry ID =5 do the following anJ ~iuch more:
e Keep track of your app purchases anz nayment options freni the BlackRarr, World storefront.

e Make the most of BBM features, such as b2cx'ng Lo 20d moving BEiW contzore to a new BlackBerry device.
e Start and stop BlackBerry Protect.

Password locking and screc:iiocking

While your device is locked, you can still receivz notiticaticns ot new email and reat messagas (SMS and MMS), make an
emergency phone call, view your battery ct.zige lcvel, set an alarm, erizic a sicture.

To conserve battery power and avoid accidental key presszs, luck thie screen. To Rels to Avuid unauthorized use of your
device, you need to set a device password.

In your display and security settings, you can set your device tr lociciseii after a certain ameunt of inactivity. You can also
write a custom message that displays on the locked screzi.

If you forget your password, it can't be recovered. BlzckB=2rry recommends rhar you pack ar your data regularly. By
default, for security reasons your device data is delet=d wh=n an inCeriect passweio (s entered ten times.

BlackBerry Balance and the work cpace czssword

If you associate your device with your organization's networ «, your admiristrator migrnt wurn on BlackRcoiry salance
technology. BlackBerry Balance is designed to separate and seruie are25 ot you. devics as werk-Siily or personal-only.
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Your administrator may require vou to set a.v0ra soace password to protect files, apps, and data associated with your
organization, such asyour work email account. Yeu can ise the same password for both your work space and device.

If you enter vour work space password niere than the ailowed number of times, your work space and the contents within it
are delete J. You Car' reduce or iiirrease the numuer of alloved work password attempts in your Balance settings.

Note: Your administzier inight not pern it you to 212nige <cine password lock options for your work space, such as the
password reqirrcment or the tinecut duraricii.

Network lo :h 2ita 'miock code

To use a SIM card from =inciner service provider. f2, enample, ity ou’ e travelling and want to use a local service provider’s
network, you can request uiiuc codes (MEF codes) from vour current service provider, and change the Phone Network
Lock settings for your SIM card.

If you exceed the numbe <7 allowed 2tieriipts to enter an un'ock codz, vour SIM card will allow emergency calls only. For
assistance, you can contact vour service provider.

SIM card PINs

You can set two different PINs for the SIM C2;u in your device. Yo can use @ SINi card PIN to help to prevent unauthorized
use of your SIM card in another devire. Tor examz'e, if yortiose your SIM ¢2,d an2 someone tries to use it in another
device, the SIM card can't be usec unless the PIN 1< entered correciny. If vou exceed the number of allowed attempts to
enter the SIM card PIN, your SIM card will <toz tunctioning. 7o unkioc! vour SIM carg, contact your wireless service
provider for a PUK code.

A SIM card PIN2 is designed to enable certain riiornie featurss line fixed (1ziing.

To get a SIM card PIN, contact your service provizer ana tiirn o SIM card sectirivy i you, cecurity settings.

Lock or unlock your device

Tip: A quick tap on the Power/Lock key will put yoL: dzvice to sleeg. 'his ciicuid help you cunss: ‘e battery power.

Related information
Lock your work space,216

Lock your screen

By locking the screen, you can help prevent your BlackBe: v cevice from ~2nding accidental messa=cs or pocket dialing.
Locking the screen doesn't disable notifications for incoming cal!s nr inessages.

Press the Power/Lock key on the top of your device.
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BlackRerry device srowing th e Power/Lock key on the top of the device.

To unlock the scieen, swize up from the ncicom of the screen.

Lock your device witiy a nassword
\

Looking for a simp!c way to helw riotect veur SiackSerny device Jata and prevent unauthorized use of your device? You can
set a device password se iz you 2o uck v, device wher it's in open view or not in use.

1.  Ifyoudon'thiave o masswaiz, on the home screen, swise dowr from the top of the screen. Tap Image Settings >
Security and rrivacy > vevice Password. Turr o tiie De s Fassword switch. Enter a password.

2. Tolockyourdeice, 2z e oithe following:

e Press and hold the Powgr’Lock key Tar ihe Lock icor .

e Toautomaticall » luck your 2cvice after a certain amount of tiie, on the home screen, swipe down from the top of
the screen. Tap Im2ge Settings > Security o7 Tiiv2ly > Device Password. In the Lock Device After drop-down
list, select an inte val.

e Toautomatically locn your deviez whenit's in a BlackSerry case, or the home screen, swipe down from the top of
the screen. Tap Imagc <ecctings > Security 2 Frivacy > Dzvize Password. Turn on the Lock Device When
Holstered switch.

e Toallow an active app to overrize wvnen your device w3, ror example, so your device does not lock while you are
watching a movie in the Viccos app, or t.e heing screen, swinz down frona the top of the screen. Tap Image
Settings > Security and [’rivacv ~ Cevize Tassword. Turr o7 the Allew Apps to Extend Password Lock Time
switch.

To unlock your device, press the Powaer/Lock key. swise Lp from ine Sotiom 21 rhe screan. When prompted, enter your
device password.

Create a picture passworc

Rather than type a password to unlock your device, yor' L% use & <ceret picture ~na neiniper g=sture, and unlock your
device with one hand. Choose a picture, a numkcr, and ser Lp the combiii2tion. Trc numter of =ombinations is nearly
endless!

To turn on the picture password, you need to first sct a uevicz nzssword. A dzvice SocLwsid s alss 1eeded in case you
forget your picture password, or if you need to enter 2 password to access yor!i *igcaBerry acvics irem a computer.

If your device uses BlackBerry Balance technology, it your Balzirz settinigs, mavc sure that you turn off the Use as my
device password switch.

On the home screen, swipe down from the top of the screen.
Tap Image Settings > Security and Privacy > Device F235sword.
Turn on the Picture Password switch.

Hwn e

Enter your device password.
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5. Complete the instructions c.1 the scree:

Tip: When your create your picti e password Sr Lilnck your device, you can drag your finger anywhere on the screen so
that you havz a clear view o7 where the nuinber is moved.

Unlock yetir device with a networw unlock code
To obtain the unlzc« codes feor vour BlackDGerny dzvirs, cornact your service provider.

Your device might be iietwork locied vt allows you:i Adevice to riake a mobile network connection with only your current
service provider. i yor: «nziito fievel internationally and yor' want to use a SIM card from another service provider, you
might need to enter an uniozk code.

Tip: To see the curret service provider 25-nciated with veur device, or the home screen, swipe down from the top of the
screen. Tap Image Settings > Akirt. in the C2tegory drop-dowr i<t tap SIM Card.

On the home screei, swipe 2w rom the top of the screen.
Tap Image Settings > Security and Privacy, ~ 5 Card.
In the Phone Network ! ~ck section. rop a locked item.

Hw e

When prompted, enter th< 17iock code.

CAUTION: For security reasons, each unleck code can only be entercd incorrectiy 10 times. If you exceed the number of
allowed attempts to enter an unlock cudz, your SIM card i allow emersgznzy calls only. For assistance, contact your
service provider.

[ I ; ~ s ~
Change or remove vour Zevice sassword
CAUTION: If you can't remember the password fei yoir slaci==rry asvice, the onivwav *C change your password or regain
access to your device is to delete all of your 2at2 by coingieting a sceurity wise.

If BlackBerry Balance technology is set up o> your device, deceraing 2o the rules st by your administrator, you might not
be able to remove the password for your device.

1.  Onthe home screen, swipe down from the tzu o7 the screen.
2. Tap Image Settings > Security and Privacy > DevizC rascwzia > Chanze Devize P~5sword.

To stop using a password, turn off the Device Password s vitch.
Related information

Change your work space password,216
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How do i reset my device password if | forget it?

Your BlacrRerry Gevice passwsid can't bz relovered or chianged if you don't enter your current password correctly. For
security reasons, thz oniy way that you can reset you passwsrd without knowing your current password is to delete all of
your device duata. You car G tiis by entering an inceriect device password multiple times.

BlackBerry reccinniiends thatyou regitiarty crecie ainid save a backup file on your computer.

Display text wnen your cavice s locked

You can display text o the screen of voor GlackBerr, dcvice when the ‘Jevice is locked. You can use this feature to display
a favorite quote, emergency coinzocinformation, or your own contact information so that if you lose your device, anyone
who finds it can contact ;zu.

1.  Onthe home screen, swipe down from the torn <7 tiie screen.
2. Tap Image Settings > Sccurity 2% Trivacy > Lock Screzii
3. Inthe Lock Screen Mescagz 11elds, type the tevt.

To delete the text that appears on the screcr when your device i5 inched, de'ete the text in the Lock Screen Message
fields.

Protect your SIM card wiiir g PN

You can use a SIM card PIN to prevent unauiiiciized 11se ooveun SIN c2id inanothes device. For example, if you lose your
SIM card and someone tries to use it in another device, ine Sin/ ~ard can't be e unless the PIN is entered correctly.

Q)

You can request the PIN for your SIM card 1vum yur'r service provider.

On the home screen, swipe down from the top of the screen
Tap Image Settings > Security and Prive«y > SIN Card.
Turn on the SIM Card PIN Lock switch.

Type the SIM card PIN that your service proviaer gave y oL,

Hw

CAUTION: If you exceed the number of allowed attempts 12 enter the ~!vi ez PIN, veur SIM cerd wil' stop functioning. To
unblock your SIM card, contact your service provider.

Change your SIM card PIN

1.  Onthe home screen, swipe down from the top of the screen.
2. Tap Image Settings > Security and Privacy > SIM Card'.
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e Tochange the PIN that prolects veur SiM Card, tap Change PIN 1.
e Tochange * i« PIN that controls access o callir g features such as fixed dialing, tap Change PIN 2.

Backiiig L4p vour device data

Using BlackBerrv i, you can pack up ard rostors innct of the data on your BlackBerry device. You can back up your
settings, phone iustory, ferire, messzees, orgarizer data, media files, and more. For more information about backing up

~

data with BlackBerry LinK, s2C the RlackBerry Link User Guice.

To download and irsraii BlazkEerry Link, on your compr:ter, vicit weww.blackberry.com/BlackBerryLink. BlackBerry Link
supports BlackBerry smartphones ruining BlackESerry 10 OS 27 SiackBerry PlayBook tablets running BlackBerry
PlayBook OS 2.1.

BlackBerry Piotect

BlackBerry Protect includes reatures (i25igned to help you iz your Blac«Bzrry device and help protect your device's data
if your device is ever lost or stcier.. You can manage v 7o seven devices irom your BlackBerry Protect account.

Finding and protecting 2 iost device

<

After you turn on BlackBerry Protect in youi cevice settings visit Litze, riotect hlacioerry.com and sign in with your
BlackBerry ID. On the BlackBerry Protzctvebsitc, vou can vicw Hhie currerns 'ocation of vour device on a map, make it ring
(evenifit'sin silent mode), or display c ~t'etciii mess~ge or your loivzu devics (0 provias instructions about how to contact
you. If your device is stolen, you can remote!, iz k it, char-c ine pasaword, or delete al' of the data from your device.

If you add a work email account to your device your aaminict ator micht disakie Diac<Gerr « Protect, or the ability to
remotely change your password or locate y ! gevice.

Set up BlackBerry Protect on youi davice
To use BlackBerry Protect, your BlackBerry devic= must bz conneeted 10 a wireless nciworl.

On the home screen, swipe down from the top ur the screen.
Tap Image Settings > BlackBerry Protect.
Turn on the BlackBerry Protect switch.

To be able to view the current location of your device zii 2 nuiap, tap | 2¢2%on Servirz= Turn on ths ¢ ocation Services
switch.

A w o=

Tip: To use BlackBerry Protect features, go to http://protect.plackberrv com and <igininvuthiyour Rlacigerry ID.
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inl. 2 / —i. | -

Tutoriai: Setting ur Siacw3erry Protect on a BlackBerry
]_ O d =\Vile

“viv
This tutorial p 2vides you vwiir ine cpportunity o <ce and then obractice setting up BlackBerry Protect on a BlackBerry 10
device.
Note: This tutorial is 2va'aole in Frglsh cniy.
Start the tutorial

http://docs.blackberrv.corn/tutoricis’olackberry i roiect/en

Find more iiiiormztion about BlackBerry Protect

For more information on BlackBerry Protect, sec the GiackBerry Protect llser Guide.
I -" r‘l’ ~
Troubleshooting: Blackiserry rotect

| can't turn on Black2erry Protect

If your BlackBerry device is associated with the Rlzck2ainy Tntersise Service2 10 Hus ‘eature might be turned off by your
administrator. To learn about how your d=vicc can ke ziotecied againsi l0ss o ineft, contact your administrator.

Security settings

You can set and change the security settings for az,ncatiens 211 your BlackGeiny 2cvice, end set up parental controls to
restrict or limit access to features and content. (our can use a smart -rd, 2o hnport certificates from your computer to
increase the security of data on your device. Ana if you need o serman=antly delete all data irenin your device, you can wipe
it.

Setting security permissicis jor 2355

BlackBerry 10 OS includes application permissions that are uesigned to let vou control the information 2i.d features that an
application can access on your BlackBerry device. For example, you: 21 control whethier an ang o2, access your email,
contacts, pictures, or the location of your device. Keep in mind that some Azoniations renuin s soecific perir issions to work.
You can also help safeguard your device by downloading apps only froim trustca scurces, such as the SiackBerry World
storefront.
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When you open an app for the firsc tirne, yoiir dzvice might display a list of the files and features that the app wants to
access. If something doesn't szem right to you, yo.1 can -eject the app's request to access an item. For example, you might
download a gam< ihat requests access to veur miesaasss. which might make sense if the game includes a feature to share
your game szorz. However, i you aren'i cumfortab!c with the game having the ability to compose and view your email
messages you cair tuin off access 1o messages or delete the app. You can view or change permissions for most apps in
your device settings.

For some apps. viien you insrzii the: app, yui' sie nrompted to accept or decline all of the requested permissions. If you
decling, the prompt it appear agzin the first e veu onen the app. You can't change the application permissions later
unless you dele.z and reinsia!l the arg

Change or view app pertiission

In some apps, if you tuiii uir permissiciic, ine app Mzt not work as you expect. If an app isn’t working as you expect it to,

consider turning on some or 2! °f ine app n<imissions.

On the home screen, swise cown from the top o1 the serecin.
2. Tap Image Settings .- Security and Privacy > Application Permisciciic

e Toview permissions for 2 v2iucular app, tap an zor.

e Toview which apps use a particular perii#ssion, in the Pzrrussiens diop-down list, tap All. Tap the permission
that you want.

3. Toturnonorturn off a permission, tap the <v.itch.
4.  Restart your BlackBerry device for thic chzioge to take effert.

Related information
Turn off your device, 101

Wipe your device te deicie youi caiz

Before you wipe your BlackBerry device, consider backirz 1'% yorir ¢izia on a compiiter. A security wipe is designed to
permanently delete your data so it can't be recovz,ea. 1hisinliudes email accornis, uownloaded apps, media files,
documents, browser bookmarks, and settings.

On the home screen, swipe down from the top ui tne sciesii.
Tap Image Settings > Security and Privacy > Security Wipe.
Type blackberry.

Tap Delete Data.
When the security wipe is complete, your device is turnzua off automaticainy. 1o turn on veur device. nress the Power/
Lock key.

Hw e

ip: u i ive aw. ur device, i bo 250 remove your S nonedi .
Tip: If you are planning to give away or recycle your device, ~cinember t5 2150 remove your St card 20 nedia card

Related information
Delete your work space,216
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Using Parental Contiois
g

Parental Controlc are designcit to give yor: . ngie control over how a BlackBerry device can be used and contacted. You can
turn off access to certains apps, features and contzit, Yoir 2~ 1 also restrict incoming phone calls and messages to people
in the Contacts Az p.

Parental Controls settings are protected wiin a p2ssweryg, nnakinrg them difficult to change or turn off without your
knowledge. You can set vor'r devirc <5 (n2t inG rParental Corirols nassword is required to add an email or social networking
account, or to purchasc an oz iror ine BlackBerry Wwziid storefrent.

Note: If BlackBerry 2aiancz rzchnology is turned on, the Parerta! Controls feature is not available.

Restrict or limit accezs 1o featiires and coiitent

On the home screen, swipe Jevvn from the top of the sereen

Tap Image Settings > Sec irity and Privazy > ©Giental Controls.
Turn on the Parental C<iitrols swito .

Enter the Parental Contris password.

ok W oe

Tap to change the options.

Import a certificate ircin your computer

1. Do one of the following:
e Toimport the certificate using a '>5 connecui~i. conneci vour BlackBerry 2cvice to your computer using a USB
cable. If necessary, on your computer cnter your Gevice password.

e Toimport the certificate using a W I'i cerinccuon, on your device, swine gown frora the top of the home screen.
Tap Image Settings > Storage anu' Access. Turn on tiie Acees= using Wi-Fi <uvitch. Type a storage access
password. Tap Identification on Network and 112! nnte 27 the Userpzunc.

On your device, on the home screen, swipe Zown fon the top of the sereci.
Tap Image Settings > About.

In the Category drop-down list, tap Network.

In the Wi-Fi or USB section, make note of the 'ev4 « ddress.

o gk w M

On your computer, navigate to and copy a certit’cate ‘ile
e [fyour computer uses a Windows operating sysiem, in 2 Puir command, tvee the IP addiess in the following
format: \\Xxx. Xxx. XXX XxX.

e [fyour computer uses a Mac operating system, select G5 ~ Connect t 3<iver. Tvoe = 2 address in the
following format: smb://XxX. XXX.XXX.XXX.

7. Do one of the following:
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e |fyour computer uses 2 wirdows rperating system, open the media\downloads folder. If necessary, enter the
username ard storage ac.ess password

e |fyourcocinputer i'ses a Mac operaning sys:2in, coen the media/downloads folder. If necessary, enter the
userniame ara cwrage access passwors.

Paste thc certificate {1172 ine mediz\rwswnloads or redia/downloads folder.

Onyourdevice, tap The Bacicicor > Sezarity and 2iivacy > Certificates > Import.

2l

10. Follow the instr:Cigns on the scieen.

' N/
About srnzri cards
You can use a smart card and veur 2avice passwsid to unleck your BlackBerry device. You can also use smart card

certificates to send S/MIME ;rotected niessages.

Smart cards store certificates ~nu private “evs. You can impert certificates from a smart card to your device by using the
BlackBerry Smart Card kcader or 2 1i12i0SD smart card rrivate kzoy ornzigtions such as signing and decryption use the
smart card. Public key operatiors such as verificatici =14 enciyption use the public certificates on your device.

Use two-factor authenitication
You can use a smart card and your BlackBe;v uevice password te unizcn your dzvice.

1. Onthe home screen, swipe down irom the rop o7 rhe screen.
2. Tap Image Settings > Securiiy and Pri~azy > Device P25<%0r2 > Airtiienticator Settings.
e Tosetyour device to use a smart card to unicok yortr gevice or vorr work space, in the Smart Card User
Authenticator drop-down lis;, t2» Ecvice o1 *York

e Tosetyourdevice to remember tie format <1 -2 nasswsid that you type in 2 nzssword field (numeric or
alphanumeric), turn on the Smart Passwor< entr, <iich.

e Tosetyourdevice to lock when yc. iemsve your smart card fion yous 2evice or RiackBerry Smart Card Reader,
turn on the Lock on Card Removal <.vitch.

Import a certificate from a srnait card

You can import a certificate from a microSD smart card Inserted i your Rlaciderr, ~~vice, or a RiackBerry Smart Card
Reader that is paired with your device using Bluetoot: tec nnology.

1. Onthe home screen, swipe down from the top o° thz screen.
2. Tap Image Settings > Security and Privacy > Sn:art Card - *..in5rt Certificaics.
3. Follow the instructions on the screen.
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Store your srart caid passvword ci your device

You can se:t your SiachBerry devics 10 temperartty stoie yorr smart card password, so that you don't have to enter it as
often. To clear the cachz. 'cck your dzvice.,

1.  Onthehume screern cwipe cown freq the torn ur the ecreen,
2.  Tap Imag~ <ecttings > Seourity 270 Frivalv - Smart 12ary.
3. Turnonthe PIN Czening swich,

Turn off LED rouficz2tions for 2 smart ard
The red LED flashes when your Blzc«Serry device aocesses data 20 o smart card. You can turn off this indicator.

1.  Onthe home scree, swipe Adowrr irom the top of the screen.
2. Tap Image Settings > Security and Privacy > Gimzit card.
3. Turn off the LED Activ:tv Ludicator cvwten.
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Legal notice

©2014 BleckBerny. At rights reszived. BlackRzimZ and related trademarks, names, and logos are the property of
BlackBerry Liinited and arc registered 2n0/or used in tne J.S. and countries around the world.

Adobe and Fla<! 2rc tradem=iks ur Adoke Sysrins Incerporated. Android, Gmail, and YouTube are trademarks of Google
Inc. Apple, iCal, iPhorz ~ru Mac arz wademari= oi Apr!c e, biuetooth is a trademark of Bluetooth SIG. Box is a
trademark of Bea tiic. DLNA czitified is  tiadeinara of the Digical Living Network Alliance. Evernote is a trademark of
Evernote Corporation. Farcoook i~ o trazermark of Faceboca. 'mc.GSM is a trademark of the GSM MOU Association. HDMI
is atrademark of HDNi I icensing, 1 .C. IBM Notes aina IBM Notes raveler are trademarks of International Business
Machines Corporat'on. joyn is 2 rademark of GSMA. Lirke2iii's a trademark of LinkedIn Corporation. Microsoft,
ActiveSync, Excel, Outlzok, PowerPoint, and Winzows are tradzinziks of Microsoft Corporation. QR Code is a trademark of
DENSO WAVE INCOFPORATE 1M i1 Japan 25 suner colinte2s. Sina Weibo is a trademark of Beijing Sina Internet
Information Service Co. Ltd. Soren<ci Spark is a tracemark of Soreiison Media, Inc. Twitter is a trademark of Twitter, Inc.
Miracast, Wi-Fi, and Wi-Fi Prciecied Setur arc rademarks of the wi-Fi Alliance. Cisco WebEx and WebEx are trademarks
of Cisco Systems, Inc. andyor its affiliatcs in the United Statzs and cerr2ii other countries. All other trademarks are the
property of their respective cwncis.

This documentation including al' dJocumeri~tion incorporated by refcience herein such as documentation provided or
made available at www.blackberrv com,/go/docs is provided or riade accessiole "AS IS" and "AS AVAILABLE" and without
condition, endorsement, guarcrice, representation, urwarranty of ~2rv iind by BlackBerry Limited and its affiliated
companies ("BlackBerry") and BlackBerry assumies no responsibinn €51 anv typegraphical, technical, or other
inaccuracies, errors, or omissions in this urcumentation. In erGer 1o protect 8lackBerry proprietary and confidential
information and/or trade secrets, thic documentaion miay describe some zspects « f BlackBerry technology in generalized
terms. BlackBerry reserves the right to pericdica!iv ciange informziici thaiis contained in this documentation; however,
BlackBerry makes no commitment to provice any such chane=es, 11007 e, enhancerrents, or other additions to this
documentation to you in a timely mannzr ¢, at all.

This documentation might contain refereiices to tird-party sutirces ot inforniation. harcware or software, products or
services including components and conteir such as corient protccted by copyright 2iie/or third-party websites
(collectively the "Third Party Products and Services"). Blze«Sery does not eziirrol, and Is t ot responsible for, any Third
Party Products and Services including, witt.cuc limiiztion the conment, arcuracy cupyright compliance, compatibility,
performance, trustworthiness, legality, decewy, links, or anv cinc, assent of Third Party Prodicts and Services. The
inclusion of a reference to Third Party Products and S<ivices in inis documentziici decs 1ot in oly endorsement by
BlackBerry of the Third Party Products and Sericcs or tie wird partv in any wav

EXCEPT TO THE EXTENT SPECIFICALLY PROHIEITED 2V ArPLiCADI D LAW 'N YOUR IISTICTION, ALL CONDITIONS,
ENDORSEMENTS, GUARANTEES, REPRESENTATIUNS, OR wARRANTICS Or ANY D, EXPRISS OR IMPLIED,
INCLUDING WITHOUT LIMITATION, ANY CONDITICvs, L NDORSEMENTS CuUARANTFES, RETRESZNTATIONS OR
WARRANTIES OF DURABILITY, FITNESS FOR A PARTICUL AR P'R»OSE SR USE MiERCHANTABILITY, MERCHANTABLE
QUALITY, NON-INFRINGEMENT, SATISFACTORY QUALITY, ORTITLE, &3 ARISING FRGrA ASTATUTD OR CUSTOM OR A
COURSE OF DEALING OR USAGE OF TRADE, OR RELAIED TO THr .J\_)CUMEI\IT’J TION ORITS 12Ge, OR PERFORMANCE
OR NON-PERFORMANCE OF ANY SOFTWARE, HARDWAXF, SERVICE, G ANY THIRE PARTY PROSUCTS AND SERVICES
REFERENCED HEREIN, ARE HEREBY EXCLUDED. YOU MAY ALS HAVE OTHIR RIGHTS T=AT vARY BY STATE OR
PROVINCE. SOME JURISDICTIONS MAY NOT ALLOW THE ZACLUSIOM O LIMITATION CFF HviPLIED WwARRANTIES AND
CONDITIONS. TO THE EXTENT PERMITTED BY LAW, ANY IMPLI=S WAR="NTIES G CONPITSiNS RELATING TO THE
DOCUMENTATION TO THE EXTENT THEY CANNOT BE EXCLU 25 AS SET OUT ABCV=, sUT CAN BE LIMITED, ARE
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HEREBY LIMITED TO NINETY (95) DAYS FRGM -2 DATE YOU FIRST ACQUIRED THE DOCUMENTATION OR THE ITEM
THAT IS THE SUBJECT OF THz CILAIM.

TO THE MAX!WIIUM EXTENT TERMITTES 2% APPLICASLE LAW IN YOUR JURISDICTION, IN NO EVENT SHALL
BLACKBERRY CL Li25LE FOR AivY 1 YPE OF S2NAGYS RELATED TO THIS DOCUMENTATION OR ITS USE, OR
PERFORMANCE OR NON-PERFORMANCE OF ANY SOT TWARE, HARDWARE, SERVICE, OR ANY THIRD PARTY
PRODUCTS ANE SERVICES RIFEPENCED HIRSIN INTLUDING WITHOUT LIMITATION ANY OF THE FOLLOWING
DAMAGES: DIRECT, COMSEQUFNTIAL, eXEMTARY INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, OR AGGRAVATED
DAMAGES, DANMAGES FOR L*55 OF PR S O ReVENU'ES, FAILURE TO REALIZE ANY EXPECTED SAVINGS,
BUSINESS INTERRUPTICN, 252 OF DitSINESS INFOEMATION, LOSS OF BUSINESS OPPORTUNITY, OR CORRUPTION
OR LOSS OF DAT#, FAILi"ReS TO TRANSMIT OR RECEIVE AY DATA, PROBLEMS ASSOCIATED WITH ANY
APPLICATIONS USLCD IN CONJUNCTION WITH BLACK2ERRY P2l UCTS OR SERVICES, DOWNTIME COSTS, LOSS OF
THE USE OF BLACKRERFY PRCTICTS OR SCrVICES OR AlvY PORTION THEREOF OR OF ANY AIRTIME SERVICES, COST
OF SUBSTITUTE GOCZS, CusTS OF COVER, FACILIT'Z5 OR SERVICES, COST OF CAPITAL, OR OTHER SIMILAR
PECUNIARY LOSSES, WHETHI= OR NOT SU i DAMAGES WZrZ FORESEEN OR UNFORESEEN, AND EVEN IF
BLACKBERRY HAS BEEI'! ADVISED Cr THE POSSIBILITY 0F SUCKH SaMAGES.

TO THE MAXIMUM EXTEN'T PERMITTED BY APPLIC~2LE LAW IN YOUR JURISDICTION, BLACKBERRY SHALL HAVE NO
OTHER OBLIGATION, DUTY OR LIABILITY w/ 4ATSOEVER IN COMNT=ACT, TORT, OR OTHERWISE TO YOU INCLUDING
ANY LIABILITY FOR NEGLIGENCE &= STRICT LIABILITY

THE LIMITATIONS, EXCLUSIONS, AND DISCI Ai . ZRS HEREIN SHALL AFFLY: (A) IRRESPECTIVE OF THE NATURE OF
THE CAUSE OF ACTION, DEMAND, OR ACTiON BY YOU INCLU iiva BUT MOT LIMITED TO BREACH OF CONTRACT,
NEGLIGENCE, TORT, STRICT LIABILTY OR ANY { THE~ LEGAL THEOR' T AND S1i+.LL SURVIVE A FUNDAMENTAL
BREACH OR BREACHES OR THE FAIl HIBZ OF THI £SSENTIAL PURrFOSE OF THIS AGREEMENT OR OF ANY REMEDY
CONTAINED HEREIN; AND (B) TO BLACKSEXRY AND ITS alFiLiA 20 COMPANILS, THEIR SUCCESSORS, ASSIGNS,
AGENTS, SUPPLIERS (INCLUDING AIRTINE SERVICT PROMDERS), AUT=ORIZZD BLACKBERRY DISTRIBUTORS (ALSO
INCLUDING AIRTIME SERVICE PROVIGCRS) AND THieIR RESFECH Ve DIReCTORS, EMPLOYEES, AND INDEPENDENT
CONTRACTORS.

IN'ADDITION TO THE LIMITATIONS AND EXCLISIONS =T OUT ABGVE 1iv o FVEMT SHALL ANY DIRECTOR,
EMPLOYEE, AGENT, DISTRIBUTOR, SUPPLIEX 'NDEPENDENT CCnTRACT 2K OF BILACKBERRY OR ANY AFFILIATES OF
BLACKBERRY HAVE ANY LIABILITY ARISING FROM OR RE: ~ATeD T THE DOCUNENTATION.

Prior to subscribing for, installing, or using any Tiura Party 2 oducts and Gervicss itis youl resnonsibility to ensure that
your airtime service provider has agreed to supp~i t all of their fecirres Sume airtime service gieviders might not offer
Internet browsing functionality with a subscriptior to the BlackRzin,@ Interne. Serviez. heck with vour service provider for
availability, roaming arrangements, service plans and fezures. Installation or u=c i thurd Pariv mieclucts and Services with
BlackBerry's products and services may require one or muore patent. tracicinzik, conyiichi, or ocher licenses in order to
avoid infringement or violation of third party rights. Ycu are solziv resporsibie for determining wiiather (o use Third Party
Products and Services and if any third party licenses arz rcquired to 75 <. 1t require< vou are resrsiecivle for acquiring
them. You should not install or use Third Party Products and Services until 2! nccessary liczinces have been acquired. Any
Third Party Products and Services that are provided with ZiackBern/'s nroducts anc <2, vices arz «roviced as a
convenience to you and are provided "AS IS" with no express ur iinplied condrtions, enaorsemenis, guaraies,
representations, or warranties of any kind by BlackBerry and BlackBerry assuines no liziiity whatsezver, in relation

thereto. Your use of Third Party Products and Services shall b~ zovzin2d oy and sutject t2 veu agreeing to the terms of
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separate licenses and other agrecments ansican!c (nereto with third parties, except to the extent expressly covered by a
license or other agreeri>ent witn BluckBerry.

Certain features vutlined i1 thus documzitauon rear:re a rainimum version of BlackBerry Enterprise Server, BlackBerry
Desktop Softwaic, ancsor BlackSery Device Sottware.

The terms of use of 21w GiackBerry procuct or servicc are et out in a separate license or other agreement with BlackBerry
applicable thercto. NOTH!N: 1in THIS DOCUNENTA HON IS INTENDED TO SUPERSEDE ANY EXPRESS WRITTEN
AGREEMENTS OR \WARRANTILS FROVIDED Sy RLACKEIRRY FOR PORTIONS OF ANY BLACKBERRY PRODUCT OR
SERVICE OTHEK THAN Ti41S DOCIIMINTATICHN,

The information pievided in inis ziviae is applicable to the follywing smartphone models:

SQW100-1/RGY181I v

BlackBerry Limited

2200 University Avenue East
Waterloo, Ontario

Canada N2K 0A7

BlackBerry UK Limited
200 Bath Road

Slough, Berkshire SL1 3XE
United Kingdom

Published in Canada
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