
Regulatory Guide for 
GUIK2 
 
Safety, Warranty & Regulatory Guide for 
Google GUIK2 
 
This booklet provides important safety, regulatory, and warranty information that you should 

read before using your GUIK2. You can find an online version of this document at 

g.co/nest/legal 

 

GUIK2 and your Family and Friends: ​If you make your GUIK2 available for others to use, 

please be sure to let them know that their interactions may be stored by Google. More 

information about this is available at g.co/home/guests. In the link, you can also find 

information and tips about others being able to access information you make available to 

GUIK2. 

 

WARNING: HEALTH AND SAFETY INFORMATION 
Basic Safety​: To avoid damaging your device, accessories or any connected devices, and to 
reduce the risk of personal injury, discomfort, property damage or other potential hazards, 
follow the precautions below and those found in the GUIK2’s Safety, Warranty & Regulatory 
guide at ​g.co/nest/legal 
 
• Handle your GUIK2 with care. You may damage the device if you disassemble, drop, bend, 
burn, crush or puncture it. Do not use your device if the screen is cracked or broken. Do not 
expose your GUIK2 to liquids, which can cause a short circuit and overheating. If it gets wet, 
do not attempt to dry it using an external heat source. Do not use your GUIK2 in the bathroom. 
Do not expose your GUIK2 to direct sunlight. GUIK2 and its power adapter is designed to work 
best in ambient temperatures between 32° to 95° F (0° to 35° C) and should be stored between 
ambient temperatures of -4° and 140° F (-20° and 60° C). Do not expose GUIK2 to temperatures 
above 140° F (60° C) as this may damage the product or pose a risk of fire. 
 
• Be sure the power adapter and device are well ventilated when in use. Using damaged cables 
or power adapters or using them when moisture is present can cause fire, electric shock, injury, 
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or damage to the device or other property. Make sure the power adapter is plugged into a 
socket 
near the device and is easily accessible. This product is intended for use with a certified Limited 
Power Source (LPS) rated 14 Volts DC, maximum 1.1 Amp. Only power your GUIK2 with the 
included power adapter and cable or compatible accessories. Failure to use compatible 
accessories can cause fire, electric shock, injury, or damage to the device and its accessories. 
 
• When disconnecting the power adapter from a power outlet, pull on the adapter, never on the 
cable. Do not twist or pinch the cable, and do not force a connector into a port. 
 
• Contact customer service and do not use your GUIK2 if it isn’t working properly or has been 
damaged. 
 
Proper Handling and Usage 
Follow these guidelines when cleaning your GUIK2: 
 
Care and cleaning 
Unplug the device and adapter before cleaning, during lightning storms, or when unused for 
extended periods of time. Use a clean, soft, and dry cloth to clean the device and power adapter. 
Do not use any chemical detergent, powder, or other chemical agents (such as alcohol or 
benzene) to clean GUIK2. 
 
GUIK2 Functions 
GUIK2 and its functions are not designed or intended for use in the diagnosis of disease or 
other conditions, or in the cure, monitoring, mitigation, treatment, or prevention of disease or 
other conditions. 
 
Child Safety 
This device is not a toy. GUIK2 may come with small parts, plastic elements, and parts with 
sharp edges that may cause an injury or create a choking hazard. Children have strangled on 
cords and cables. Keep the cords and cables out of the reach of children (more than 3 feet / 1 
meter away) and do not allow them to play with the device and its accessories. They could hurt 
themselves or others, or could accidentally damage the device. Consult a physician immediately 
if small parts are swallowed. 
 
Magnetic Fields 
Avoid placing any media containing magnets or sensitive to magnetism, such as credit cards, 
bank cards, audio/video tapes, or magnetic memory devices, near this GUIK2 or its charging 
cable because you may lose information stored on those media. Media containing information 
sensitive to magnets should be kept at least 2 inches (5 cm) away from this GUIK2. 
 
Radio Frequency Exposure 
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Maintain a distance of 20 cm (8 inches) from your body to be consistent with how the device is tested for 
compliance with RF exposure requirements. 
 
Service & support 
For online help and support, visit ​g.co/nest/help 
To reach an expert, visit ​g.co/nest/contact 
 

Regulatory Information 
Regulatory certification and compliance marks specific to GUIK2 can be found on the device under 
System settings > Regulatory labels​. Additional regulatory and environmental information can be found 
at g.co/hub/legal. 

Manufacturer address: Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, United 
States. 

EMC Compliance 

Important: This device and power adapter have demonstrated Electromagnetic Compatibility (EMC) 
compliance under conditions that included the use of compliant peripheral devices and shielded cables 
between system components. It is important that you use compliant peripheral devices and shielded 
cables between system components to reduce the possibility of causing interference to radios, 
televisions, and other electronic devices. 

Changes or modifications to this product not authorized by Google could void the electromagnetic 
compatibility (EMC) and wireless compliance and negate your authority to operate the product. 

FCC Regulatory Compliance 

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

● Reorient or relocate the receiving antenna. 
● Increase the separation between the equipment and receiver. 
● Connect the equipment to an outlet on a circuit different from that to which the receiver is 

connected. 
● Consult the dealer or an experienced radio/TV technician for help. 

 
 
Model: GUIK2 
Responsible Party: 
Google LLC 
1600 Amphitheatre Parkway, Mountain View, CA 94043 
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g.co/nest/support 
 
© Google LLC. All rights reserved. Google, the G logo, and their respective logos are trademarks of 
Google LLC​. 
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https://support.google.com/googlenest/topic/7071995?hl=en&ref_topic=7029097

