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Keep this instruction manual as it contains 
important information for future reference.

Due to continuous product improvements, the 
picture on the manual may differ slightly from 
the actual product.

CONGRATULATIONS ON 

YOUR PURCHASE OF THE 

TENS NECK MASSAGER

RECHAREGABLE BATTERY 

WARNINGS:

• This product contains batteries that are 
non-replaceable.

• There is a risk of fire and personal injury if battery is 
punctured, damaged, or misused.

• Do not dismantle, crush, incinerate or short-circuit 
battery.

• Never expose battery to extreme temperatures or 
moisture.

• Keep away from flammable materials and direct 
sunlight.

• Only charge using the provided charger, cable, and/or 
adapters.

• Rechargeable battery is only to be charged by an adult.

• Adult supervision is required while charging the battery.

• Allow battery to cool to room temperature before 
charging.

• Charge on a non-flammable surface and keep away 
from flammable products.

• Discontinue charging if battery becomes hot, swells, 
smokes, or gives off a strong odor.

• Battery chargers used with the product are to be 
regularly examined for damage to the cord, plug, 
enclosure, and other parts. In the event of such 
damage, chargers must not be used until the damage 
has been repaired.

• Recycle or dispose of battery according to federal, 
state, and local laws.

• Keep these instructions for future reference.

CARE AND TIPS

• Power down before cleaning. Clean with a 75% 
alcohol wipe. 

• Do not use detergent or soap when cleaning.
• Do not submerge in water.
• To access the remote battery, use a coin to remove 

the battery cover.

WARNING: Contains button or coin cell battery. 
Hazardous if swallowed—see instructions.

WARNING: This product contains a Button or Coin 
Cell Battery. A swallowed Button or Coin Cell Battery 
can cause internal chemical burns in as little as two 
hours and lead to death. Dispose of used batteries 
immediately. Keep new and used batteries away from 
children. If you think batteries might have been 
swallowed or placed inside any part of the body, seek 
immediate medical attention.

• Do not short-circuit the battery supply terminals 

• Do not dispose of batteries in fire, batteries may 
explode or leak. 

• Recycle or dispose of batteries according to federal, 
state, and local laws.

• Keep these instructions for future reference.
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CONTENTS

• TENS Neck Massager

• Wireless Remote

FEATURES

•  TENS massage with heat mode

•  3 massage modes and 15 strength levels

•  Wireless remote with magnetic mounting

GETTING STARTED
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Warning: Use massager only as indicated. Do not use 
massager for any other body areas.

1. Charge using the provided USB cable and unplug 
when fully charged. 

2. Secure the rubber charging port cover.
3. Remove any electronic items or jewelry you are wearing.
4. Using a clean, damp towel, moisten the sides and 

back of your neck.
5. Place the massager around your neck. Make sure 

the TENS pads are in full contact with your skin.
6. Turn on the massager by pressing the power button. 

A tone will be heard when massager is turns on.
7. Find your comfort level. Press the [+] button to 

increase massage intensity and the [-] button to 
decrease massage intensity.

     Note: Massager will turn off if left at the lowest 
setting.

8. Press the [M] button to toggle through the 3 
massage modes.  

     Note: changing modes resets massage intensity to 
lowest level.

9.  Press the      button to turn heat on and press the  
button to turn heat off.

10. Press and hold the [-] button turn off sound cues. 
Press and hold the [+] button to turn on sound cues.

11. Use for up to 15 minutes at a time but no more than 
30 minutes per day.

This device complies with part 15 of the FCC Rules.  
Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules.  These limits are designed to provide 
reasonable protection against harmful interference in a 
residential installation.  This equipment generates, uses and 
can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause 
harmful interference to radio communications.  However, 
this is no guarantee that interference will not occur in a 
particular installation.  If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and 
receiver.

- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician 
for help.

Caution: Any changes or modifications to this unit not 
expressly approved by the party responsible for 
compliance could void the user’s authority to operate the 
equipment.
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