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Welcome to the Flyer™ Fleet

Congratulations on your new Flyer™ Folding Cargo

The Flyer™ line delivers a high-performance experience for riders of all ages,
ranging from micromobility solutions for families to premium wheels for kids. As
an extension of the Radio Flyer® brand, Fiyer™ products are created with the
same beautiful design and quality that has inspired our work for over a century.
We hope vour new Flyer™ Cruiser offers a fun, sustainable. and convenient way to
get out and explore your world.

We can't wait to see where your new ride takes you.

Cheers,
The Radio Flyer Team
Time Flies. Enjoy the Ride.®

ABOUT THIS MANUAL

This owner's manual contains details of your Flyer™ eBike including instructions for
assembly, operating, and maintenance. To ensure safe use and prevent injury, pleasa
carefully read all Information In this manual before uze. Take time to familiarize yoursalf

with your Flyer™ eBike before use.

While this owner's manual is meant to Introduce you to yvour Flyer™ eBike, it is impossible
to.guide owners on every possible scenario when using a bleyele. Thare are inherent risks
using any bicycle and it is the owner's sole responsibility to ensure safe riding. Always take

responsibility for your own safety.

Please keap this manual for future reference. If you have any questions about yvour eBlke,
contact the Radie Flyer Customer Service Team. Our award-winning service team ls

committed to providing you with world class support, right from Chicago,

Phone: 1-B00-621-7613
Emall: customerservica@radioflyer.com
Customer Service Hours: Bam - Spm C5T, Monday through Friday

Flyer™ Service Website: flyer.radioflyer.com/customer-service
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Important Safety Instructions

SAFETY WARNINGS

& WARMNIMNG! Whean using this product, basic precautions should
always be followed including the following:

» Read all safety warnings and instructions before using the product, Failure to
follow warnings and instructions may result in serious injury or death.

* To reduce the risk of injury, close supervision is necessary when the product

is near children.
» Do not put fingers or hands near spokes or moving parts.

* The Flyer™ eBike is intended for persons 16 years of age and older. Always
ensure riders have the physical coordination and skill to navigate the bicycle
safely while managing road conditions, traffic and adhering to all laws for

bicycle usa.

» Please check local laws to confirm legal requirements for using your eBike.
The Flyer™ eBike is meant for paved roads and sidewalks, not

off-road conditions.

* Do not use the Flyer™ eBike at ambient temperatures less than 14°F (-10°C)
or above 104°F (40°C)

SAVE THESE INSTRUCTIONS



Getting Started

ASSEMBLY INSTRUCTIONS

The following steps provide a general overview of the assembly process for
your eBike. It is recommended to consult a professional bicycle mechanic
for assistance with your eBike’s assembly, maintenance, and repair.

A WARNING! Incorrect assembly, maintenance, or use of your Flyer™ eBike can cause component
failure, loss of control, serious injury, or death. Please note, the assembly and first fit of your Flyer™
eBike require special tools and mechanical skills. It is highly recommended that the assembly and
adjustment are completed by a reputable bicycle mechanic when possible.

The following items are required for assembly:

e 5mm allen wrench (included)
e 8mm allen wrench (included)
e 15mm open-ended wrench (included)

Step 1: Unpack your bike

Note: Due to the size and weight of the bike, it is recommended that two adults remove and lift the bike
from the carton.

Remove the bike from the outer carton and set it on a flat, clean surface. Lean the bike up against a rigid
wall and make sure it is stable. Remove all protective packaging material and carefully cut all zip-ties to
avoid damaging the paint. Verify that you have all of the components listed below. Contact Radio Flyer
Customer Service if any components are missing.

e Kickstand + Bolt & Washers e Charger
e Right Pedal + Washer e Tool Kit
o Keys



Step 2: Install kickstand

A. Release the rubber latch that holds the bike in the folded position. Re-attach this latch to the pin
located on the rear frame.

B. Unfold the bike frame until the front and rear frames are aligned.
C. Push the frame folding latch closed until you hear a click.

D. Make sure the bike is leaning against a stable surface. Unscrew the bolt and washers from the top
surface of the kickstand.

E. Align the kickstand in bracket underneath the bike frame. Make sure the legs are pointing towards the
rear wheel. Reattach the lock washer on the bolt. Then, reattach the washer on the bolt. Tighten the
bolt by hand until it is too difficult to turn.

F. Tighten the kickstand bolt to 30 N-m using a torque wrench with 8mm hex bit.
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A+ Warning: Failure to not secure the kickstand properly could cause it to fall off during riding.




Step 3: Position handlebar stem
Your Flyer™ eBike’s handlebar stem is designed to be adjusted for optimal comfort.

A. While holding the front wheel in place, rotate the stem to the rough location depicted below.

B. Align the arrow decals on the frame, stem, and fork to ensure that the Stem is assembled
straight. Check to make sure the cables are not twisted around the stem.

C. While keeping the arrows aligned, tighten the top stem bolt to 6 N-m using the 6mm allen key.

D. While keeping the arrows aligned, tighten the side stem bolts to 6 N-m using the 6mm allen key.

E. Rotate the stem up until it is straight.

F. Push the stem latch closed until you hear a click.

£ Warning: Failure to properly tighten the stem may result in a loss of steering and could cause
injury or death.

D \\/’




Step 4: Install Handlebars
A. Using the provided 4mm allen wrench, loosen the two stem clamp bolts.

B. Place the center of the handlebar in between the stem clamps. Tighten both bolts by hand making
sure the handlebar can still freely rotate. Check to see that the cables are not twisted around the stem.

C. Rotate the plastic wire harness to the position depicted below. Make sure both cable bundles are fed
through the hooks under the plastic housing.

D. Rotate the handlebar until the preferred position is achieved checking to ensure the handlebar is
centered left-to-right within the stem clamp.

E. Evenly tighten the bolts to 6 to 8 Nm using a torque wrench.
F. Ensure the gap between the stem and clamp is even.

Note: Complete assembly of the bike per the steps above. The stem and handlebar angle can be
adjusted as needed based on rider preference. Always re-tighten bolts to the specified torque values
prior to riding.




Step 5: Install headlight

A. Fully install the connector to the rear of the headlight housing. Make sure the headlight wire is
installed in the correct orientation by aligning the small rib on both connectors.

B. Adjust the angle of the headlight beam to illuminate the road ahead, while ensuring the light will not
blind or obscure the vision of oncoming traffic or pedestrians.

Note: It is not recommended to ride at night. If riding at night cannot be avoided, ensure the headlight is
always on and functioning correctly while you are riding.



Step 6: Install right pedal
A. Install washer onto the right pedal before installing.
B. Install the right pedal to the crank arm by turning the axle clockwise by hand.

C. Use the provided 15mm wrench to torque the pedal to 35 Nm.

A
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Note: We recommend applying pedal grease to the threads prior to installation. If replacing the left
pedal, make sure to install the pedal while screwing counterclockwise.



Step 8: Check fastener torque values

Aren of Biks Hardware Taraud (Mmd
| Handiebar Stam Clamp Balts &
E Brake Levar Clamp Bolts & i
; Stem Faceplate Bolts Gto B
| Stem Cover Bolt 6o 8
Seat Posi : Saat Mounting Balts 10
| Hickstand | Mickstand Bolt 20
'_Fr-um_.-'ﬁﬂ.&r | Disc Brake Rotor to Hub 8
Brakes : Caliper Adapter to Frame & to B
: Calipar to Adaplor bR
Rear Drapout | Rear Axle Nuts 50
;_I-:hmn Tonsicner Maunting Bal
| Bottom Crarnk Arm Baolt ac
Bracket Padal inta Crank Arm I5
| Chain Ring Bolts |

Step 9: Inflate tires to 40-50 psi

.dh WARKINMG! I mamportant o mainiain Dropar o prassunn

thiy Teras wihde riding, Do not owarinflvte of undarnnfiate the Tires
Cvarnndistied tires may burst. inflate your tires using an air source with
A prassuro gauge o avold overinflation. Undonnfiated tires may imdgadr
tha control of the sBiks and cruse & safety hazand

ACCESSORIES

Radia Flyar carries a full ling of custom accessories o enhance the usability

of tha your eBike, Pleaze rafer 1o the instruction shaals provided with 2ach

accessory 1o ensure proper assembly. Visit fiyer.radiofiyer.com or contact
customerservice @radioflyer.com for additional assistance assembling, Using,

or repairing your accessories.

& WARNIMG! incormoct installation of accessanes can causa

damage to the bike frame, lo3s of control, sarious injury, of death




Adjusting Seat Height

The seat height should be set based on your personal preference. The initial seat position can be set by
first placing the ball of your foot on the pedal with the crank arm in its lowest position. In this position,
your leg should be almost fully extended with a slight bend in your knee. The proper seat position is
important to avoid strain and potential injury during riding. Consult a trusted, reputable bike mechanic
or contact Flyer customer service for any questions related to the seat position and fit of your bike.

.ﬁ:". WARMING! The seat post miust be insarted bo the mirmmum nsartion mark. Do not ralse the
seal post bayond the mimumum msartion marging on the seal post tube, IF the seal post 15 not

nsarted properly. the seat may De loose whiich Can lead Do serous iInjury or deatn

A. Open the quick release lever located under the saddle. Rotate the lever fully open to allow the seat
post to slide easily.

B. Move the seat up and down by sliding the seat post in or out of the seat tube. Set the saddle to the
desired height based on rider preference. Ensure that the seat post does not extend beyond the
“minimum seat post insertion” markings on the seat post.

C. Close the quick release lever fully against the seat post tube. This should take some force to ensure
the seat post will stay firmly in place while riding.

A B C




Adjusting Stem Height

The stem height should be set based on your personal preference. The proper stem position is
important to avoid back strain.

Av WARNING! The stem post must be inserted to the minimum insertion mark. Do not raise the

stem post beyond the minimum insertion marking on the seat post tube. If the stem post is not
inserted properly, the stem may be loose which can lead to serious injury or death.

A. Open the quick release lever located under the handlebar. Rotate the lever fully open to allow the
seat post to slide easily.

B. Move the handlebars up and down by sliding the stem post in or out of the stem tube. Set the
handlebars to the desired height based on rider preference. Ensure that the stem post does not extend
beyond the “minimum seat post insertion” markings on the seat post.




Proper Bike Usage**

Folding the Bike

Note: Ensure the bike is on flat ground and the kickstand is deployed before folding. Remove any
accessories attached to the bike that could inhibit the folding.

A.
B.
C.

G m mo

Slide the round switch on the frame folding latch.

While holding the round switch, swing the frame folding latch open.

Rotate the front frame 180 degrees, and make sure the front wheel rotates 180 degrees with
the front frame.

Slide the round switch on the stem folding latch.

While holding the round switch, swing the stem folding latch open.

Rotate the stem 180 degrees.

Unhook the rubber latch located under the rear rack. Secure the bike closed by wrapping the
rubber latch around the stem and hook it on to the metal peg.

Al l——fs 777




Deploying and Retracting the Kickstand

Warning: Make sure the kickstand is deployed before loading and unloading kids or cargo from the bike.
Incorrect kickstand use could cause injury or death.

A. Push the kickstand feet to the ground with your foot.

B. While holding the kickstand against the ground, roll the bike backwards to engage the kickstand.

C. To disengage the kickstand, roll the bike forward. If there is not enough friction between the
ground and kickstand, place your foot in front of the kickstand leg before rocking the bike
forward.




Folding and Unfolding the Pedals

Warning: Always use the bike when the pedals are unfolded. Riding the bike with folded pedals could
cause injury or death.

A
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To unfold the pedals, squeeze the plunger to disengage the lock.

While squeezing the plunger, rotate the pedal down until you hear a click.

To fold the pedals, squeeze the plunger to disengage the lock.

While squeezing the plunger, rotate the pedal up until the pedal is perpendicular to the ground.




Install Bluetooth tag (optional)

The bike includes a holder that can house one Bluetooth location tag as a security feature. The tag
must be purchased separately and activated prior to installation. For a list of compatible tags visit
flyer.radioflyer.com or contact customerservice @radioflyer.com

You can access the Bluetooth tag holder by removing the battery and locating the tag pocket on the
dock. Push down on the tag device until you hear a click. Some Bluetooth tags require an adhesive tape
to fit securely in the pocket.

P T
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Operating Instructions




Display Controls

Location Description Operating Instructions
1 PAS Increase Button Tap to increase padal assist level
2 Headlight Power Button Tap to turn headlight on/off
z Power Button Puzh and hold to turn display onfoff

Tap to decrease pedal assist level

4 PAS Decrease Buttan
Push and hold to enable walking mode

Display lcons

Location Description

5 Speadometer

& Pedal Assist Lavel

T FPO FPO FRPO FRO

8 Headlight Status Level
9 Blustooth Status

10 Battery Life Indicator

WALKING MODE

Walking mode is a feature to aid the user when walking the bike when the handlebar
display is on. To enable walking mode, push and hold the "-* button on the display. The
motor will engage at a steady speed of approximately IMPH. To turn off walking mode
at any time, release the *-" button or squeeze either hand brake to disable the motor.

Note: Walking mode should anly be used while dismounted from the bike and with both hands on
the handlebar Always keep at least ope hand on a brake lever to allow guick eutoff of the motor
assistance if necessary.



FLYER™ APP USAGE

Download the Flyer™ App using the App Store or on Google Play.

Power on the eBike and ensure your mobile device has Bluetooth turmed on. Click
“Connect to eBike" within the App and select your eBike's serial number. The app will

prompt you to review safe riding instructions. Review prior to riding.

The Flyer™ App allows you to change speed settings, turn the headlight on and off, lock

the motor, access troubleshooting information, as well as update your firmware.




Charging the Battery

The Flight SpeedTM battery can be charged while installed in the bike or when removed from the bike
frame. Before charging, ensure the battery is off by powering off the display as described in the
“Handlebar Display” section above.

A. If removing the battery to charge, lay it down on a stable flat surface.
B. Remove the rubber cover to reveal the battery charging port
C. Plug the charger into the battery charging port. Push the charger plug firmly into the charging port.

D. Plug the charger into a power outlet. Only connect your charger to an outlet with a rated voltage of
110-220VAC. The LED in the charger housing will turn red to indicate the charger is connected properly.

E. Once the charger LED turns green (indicating the battery is fully charged), unplug the charger from the
power outlet.

F. Unplug the charger plug from the charging port and replace the rubber cover




Removing the Battery

Note: The battery should only be removed when the bike is stationary and powered off. Failure to do so
could result in damage to the battery or electrical system of the bike.

A. Insert the provided key into the battery lock. If you own multiple Flyer™ bikes, please ensure the 3-
digit codes on the key and lock are matching.

B. Turn the key clockwise to release the battery latch.

C. Remove the battery by sliding it vertically first, then diagonally towards the gap in front of the rear
rack.

Installing the Battery

A. Slide the battery down through the gap in front of the rear rack. Ensure that the ledges on the back of
the battery pack align with the hooks on the dock.

B. Push the battery down until you hear a click. Check to make sure the bottom of the battery sits flush
against the battery dock.

4. WARNING: Always lock the battery in place before riding. Failure to lock the battery could cause
damage to the bike.




Checking Battery Charge Level

In addition to the main display, the battery charge level can also be checked directly on the battery.
Before checking the fuel gauge, remove the battery following the steps outlined in the “Removing the
Battery” section.

A. Locate the battery fuel gauge at the top of the battery

B. Push the button on the battery fuel gauge. Fuel gauge LEDs will light up corresponding to the level of
charge in the battery pack.

A




MOTOR CONTROL

Pedal Assist System (PAS)

The pedal assist system (PAS) augments your natural pedaling action by providing an
additional boost from the motor. Using the "+” and "-" buttons on the display, you can
contral the level of assistance provided by the motor, As the PAS level is increased, the
amount of assistance increases and the faster you will go. The PAS setting will depend

on several factors including, but not limited to:
+ Riding terrain {flat vs. incling)

+ Total payload

« Desired range

The gaar shifter will not affact the performance of the hub motor or pedal assist system,
however it will affect the amount of resistance you feel. Lower gears provide less resistance
with a higher pedaling cadence. Higher gears provide more resistance and a slower
pedaling cadence. Some experimentation will be necessary to dial in the combination of

PAS level and gear setting that offers a smooth ride based on your preference.
Throttle

The throttle provides an alternate way to power the mator if you do not want to pedal. If

the bike is powerad on, the throttle can be activated by slowly twisting it towards you. The
throttle can also be used in addition to the pedal assist system. When only using the throttie,
the maximum speead of the bike will be capped at 20MPH.

MNaotice: Using the bike in throttle-only mode will negatively impact the range of the battery vs. using
pedal assist.

ﬁ}. WARNING! Do not twist the throttle when dismounted to avald accidental aceeleration of
the bike,




Riding & Safe Operating Guidelines

It Is the owner's sale responsibility te ensure safe riding. Amang other things:

« Always obey road and traffic laws as applicable in vour local area

= Bafare riding in mocre dynamic condibons, practice and familianze yoursell with the
operathons of the eBike, iIncluding braking, pedal assist, and throtthe.

= Alswways wear ahelmet that meeis the US CPEC standard. 'Wearing a helmet can

prevent head Injuries.

= After a crash or anincedent, do not ride your eBike until you have a certified and
reputlabls bike mechanic mspect the eBike to ensure proper function of the eBike and

all its componenis.

« |t is recommendead not to ride at nght ar 0 wel weasther. fade at mght amd o owet

weaather only if neceszary.

= If it iz unavwobdable to ride at night or In wet weather:

- ‘Wear reflective or light-colored clothing
- Ride slowly with caution
- Ensure the headight and brake hght are powered onand fundctioning propeely

.di:l. WARMIMG! The Flyer™ ¢B8ike i= not meant for use n wet condions. ‘Wator intrusicn
can demage the cBike's clectricsl system and cause battery failore, electrice! systam
matfurcton, or fire

Before each ride, complete the Ride Safety Checkiist:

Component Steps

Torgue Values

* Roference the torgue chart in assembly step 10 to check the torgua on all

fasteners listed.

Brakes

Verify the front and rear brakes functicon properiy. Pads should fully cover
the brake disc once lover is pulled, To confirm brale contact, wenfy that
the brake disc moves slightly dnce the level s pulled.

Ensuro tho brake light leminates once braka over 15 pulied

Chick brako cebles to confirm there = no wear or deterioration and they
are proparly lubncated and benstoned

Check brake pads 1o onsure they are not oyer-worm

Ensuro the lover system i securad to the handisbar {torgue: SRmd

Tires

Confirm the tires are inflated to 58 PEI,
Chock tires for loaks, signs of wess, tresd degradatiaon, or other
campromising damaeage

Whaooks

Yorrfy whool spokes are tight on both ends-with no bencing.

Ensure tirgs and nims rotate strasght without wobole

Confirm the rear wheoal axie nuts ane tight ard tha roar whee! = prooerly
spcured (torgue: S0Mm)

Conmfirmm the front whee! 15 proparly secured by checlkeng that the axla lowar
1% Fully closod and tightenod




Seoat

Ensure the seat & securely comnocted to tha oBike and tha sest cannot be
moved.

Camtirm the sdiustment fewar is fully tightened and locked.

Varify the seat is propery adjusted to fit your hoight

Confirm that the soat & spcurely fastened to the post (bongua: 19 Km):

Handiebar

Corfirm the handlkebar always aligns with fork when mowng in desired
direchion and both ports fwm in greson.

Encure the steering spring is connected on both ends with no interference
from cables.

YSecuro the frant whaoal or fork, preventing it froem tumeng. Apoly
approxmmaotely 20 |bs of force to ono of the handiebar grips. The
handlabar should not rotate independently from the front wheel or fork.
Comtfirm the stem clamp bolts are bghtened to 6§ Mm ard the stem
facepdiate bolts aro tightened o & to E MNm

Chaln

Enzure the chain is properly lubricated and runs smoothy.
afior usimg in rough weatior conddions such as rain, Sreow, or other severo
wizathar, somfy that chain and links are dean and undamaged

Confirm the chain tenson mechanism is inline woth the pedal assembly
and deraifiour.

Werfy all bearmgs sre lubncated and run smoothily with no unnatural
sowmods such as granding o rattling.

Chack tho bearsngs in the headuet pssomibly, pedads and bottom bracket,
and tha rear whoei.

Cranks & Pedals

Confirm pedals are tightly secured to the cranks (orgue: 35Mmd
and the crank is tghtly secored o the bottom bracket spindio
(torguoe: 40Mm).

Vierity cranks are parallel to the dowrtube and not bent

Frames & Fork

Confirm there = no damage or banding to the front fork and reame and
that fiork = parafied wath the front Bre

Motor Drive
dssambly &
Throttle

Cordfinm that none of the sookes sacurmg the lab motor are eoken or loose.
Yerify that the brake disc = seoured to the hub moktor and all sorows ame ght
Turn on d=play bofore ride to confrm il features ame workng conmscby,

» Enmure tha throttle funcbons propary

&lways charga tha battery bofore sach wusa.

Comnfirm there 5 no damage to the battory

Ensure the battory 15 always securely locked to thie Frama weith the koys
remioyed.

Control Cables

Corfirrm gl cables are routed away from moving perts and sllow the
teadset to rotate froely

Confirm cables, housings, snd eleceirical connectors aro undamaged and
frea of deoris and |iguids.

Virify the hoadhght, taillight. and brake light are connected andg
functioning propery

Encsure that any |loads or accessaries do not imterfere wiith mowing parts:
Tighten and secure all accessories and accossory COMPpaonents.
Enzure rider s woanng a helmet snd tho hefmet 15 not damaged.

Varity reflactors are adjusted and cutward fecing before all rides,
Ensure that loads or accessarims do not mter ferg wnth raflectors




Maintenance

flways have a certified and reputabie bike mechanic complets a bens-up on wour eBcke
after your first S0-100mi. Regular tune-ups and inspections are oritieal to EMEURng your
bike stayvs imsafe corditicn.

For more iInformation on recommended maintenance intervals pleass wisit:

= Aftar @ crash or an incident, do not flde yiour eRIkKe WAt yoLn heve 2 certified and
reputable blke mechanic inspect the eBike 1o ensure proper function of the eBike and

all I1ts companents.

= Any changes to the Flyer™ eBike that are not specifically approved by Radio Flyer Inc
could cause unsafe riding conditkons and may void your warfanty.

CLEANING

« Do ol spray with waber of uSe & pressure washer Lo clean your ke, Do not imrmerse
this product in waber o lhgukd. Ligued or water can cause damage to the elecirical
gystem of the aBike.

= To clean, turn off your eBike and remove the battery
 Wipe clean with a damp cloth, If needed, use a mild soag, ke dish detergent

* To prevent electric shodl, do not immerse the charnger of batlery i waler when
cleaning. Ta clean, Feffdave the ChEI"QEI".I"bEIﬂEI"{ plug from the outlet and wipe with &

dry cioth.



Moving and Storing

Abways remove the battéry from the eBike before ransporting the
bcycke on a vehicle bike rack.

it i= recommended to park the eBlke indoors.
Store the battery in a dry location

if the eBlke will not Be used for an extended periad, do not store the battery installed
i the eBikea.

Ta maintain battery life, you must charge every B months,

When not using the battery for an extended perbod, charge the batbery to
atleast 75%

Do not store the battery in locations whera the termperature is below 14"F (-107C) or
abawe 10D4°F (407C)

BATTERY RECYCLING

Keep battery and charger ina dry place out of reach of children.
Recycle battery and charger im an environrmentally friendly manmer.
Do not dispose of your battery In 2 fire as the battery may catch fire or explode.

Do not dispose of your battery In your reguelar household trash. The incineration,
fandtilling, or mixing of batteries with hocsehold trash s prohibited by law in mest
Areas.

Return an exhacsted batkery toa federal or state approved recycler. Contact your bocal
waste management officials for other information regarding the environmentally sound
callection, recycling, and disposal of batteries.



Troubleshooting

fhle Roason

Corrective Action

The eBike does
ot work or
appoar bo burn

Tha Dattory Fas Dosn fully drained

R g thea Dadtary LEing this mamna FactuineT
Do ihod Chager

That Daktory & nod Fully seabed o Irstallad
i s dock

Rumowee Eha batiery from the eSE&e minsart
the ity and fully saad it irdo me bodiery's
OOk b BFELEG & OO Nriee Chon

Theitrs b6 3 CormiecHon e

Checie thar connaecticing and waies that are
wisiba or tha Bk, reoder o Clean amnd

o COMNECTONS N 3 GO stats
Thea Braso [evers comtaen a small swikch thad
Theriorakes ara dapressed ok alowing autcmatically siops the motoer IF depressed,
tha makor toactvats for th miotor Lo Grodee. maka wurn thst the
Deakes arg | e fully coen or eleassd poston
Tha baetary s nct tully charged and. | BE R A S e
cannat peoivioks Tull piosscs ey depkitod
The cBike
feals show to Tl 10 Sesd F Tha Dradoss are rubrbing wenen
:hr::éﬁﬁ ang appllad and SowWing down riding, aiusl the brakes to oo Tor sk
acceberate and bl Mo et
will mok reach
top speed Reoucs tha bad o g0 Tastar, note thrt tha
Tha aBika i Tulhy aded or cvarknaded e ight lnnded on the @Bike will impact tho
accmeration and iop speod of the Bl
Rechangs tha Cattery bofweon uses and
Tha attory is not fully charged and ansure that the battary s fully chamged batona
Canrat proneioks T posee riding; note that Ange is directy eilated Eo tha
Damter s Cnarge keal
= T U S F Tha Draddess ara rubbing wihen
The Brakoes ara apiled and o wing down "
The i tha oBlka rding, st the brakes o aBow or aaser

range ks reduced

it Pt T R T e

Tha aBika & fully aded or ovenasdad

Roouce tha iad o 9o Turthar, moba that tha
i gL iciadad on the aBiko wil impact tho
ranpE

T Twrsir & wary rogn oe hlly

R osugen Surtanes are inclimes make e cBi=m
wiork haeder, riding i fhisa conaltians will
reducy the rargs

The battery does
not charge

T fsaffary i5 not Pully seated o insktallad
o s ook

Roinoyo tha Baktary from the S5 Fetnsort

tha battesy and falty 300f o into tha bamery's
doCk B SRS LHe 3 CORMEC B,

Tha chargor & not Tully connechoed 1o tha
Batbery chango part el

Dizcarnect the chargar froem fha changss port
Feconnect a&nd Pully irsert ko the changesr port

Tha outler E=ead hoEs moE R Dower

Chargo tha Dattery at a gffenant porwod Sockot

The eBike Is
making an odd
nolse when
mowing

Tha Drake-s ara nubbemg

Adjust the Drakies o sliow for easEr sinees
T rmat

& cabile i leosa mnd hiteng sometheng

Lok bo s 11 ary swiies arg rabbeng &gl rat
maaving paerts, mdse o resbrain tham with on
taes it maedad

Tha maobor o wehaal i damagad

IrsmeeCt thd mMabor ard Whssal for damages,
repiaenn i N adoed




ERROR CODE TROUBLESHOOTING

Your eBike can detect some functicnal erroers and display a numerical code related to
the issua. I your display shows any of the following error code numbers, pleasa try
the related corfrective action. If the error code remains, please see the troubleshooting
information at fiyerradiofiyer.com or contact the Radio Flyer Customer Service Team

i Paossible Reaszon Corrective Action
Cooe

21 | Current Draw - the battory is Turn the eBike off, ramove the battery rom frama
supplying & large samoumE of power and wait | mirate: Benstall the battery and Bom
to eBiko thie @B back an.

27 | Throttlie Communication Error - Linplug the throttio cable, mspact it for ary debris,
the sBike's theottle 15 mot cormectly moisture, or damage it looks okey, pug the
communicatirg wrth the controlier cormection back In and restart the eBike

23 | Mator Communication Error - tha Fmd the wire thak mns from the motor o the
motor i the rear wheel 5 not etEike frama, irspsct it for any damages
Eg:ﬂng:rl:rcnmrrwnu:-utlng L Linplug tha motor cable;, mspeck it for sny debns,

’ moisture, or damage it ks okay, plug tha
comnacticn back in and mestat the efike

24

25 | Brake Communication Error - the Linplug both brake connectors, inspect them
obdke's brake bvors are not correctly | for any debers, moistore, or damage. IFtha
commmunicating with the controdier. comnectors ook good, plug a single brafke

comnection back 0. Turn on the cHike and chech &
the arror code appears. if the error code does nok
appear, plug in the second breke connection o
chiock IF it is causing tha error

75 | Low Battery Yoltage - the cBike's Charge the battery usmg the manafacturer
battery i underchargod and canmaot provided charges.
porsor the motor,

30 | Display Communication Error - LUnplug the dizplay cable, inspect 1t for any debre,
the eBike's dizplay is not cormactly moistere, or damage. IF g looks okay, plug the
communicating with the controdier comochion back in and restart tho eSiko




Warranty

LIMITED WARRANTY FOR E-BIKES:
FLYER™ CRUISER, FLYER™ CRUISER STEP-THRU

What is covered?

Radio Flyer Int. warrants that its Flyar™ e-Bike will be free frorm defects & materia) ond workmanship
picurring under normal use for & pened limited bo oma (13 year from theo date of the onginal
purchase, The warranty is express|y [mited to the replacement of a defective Bthiom on bottery (the
“Battary™ ), frame, forks, stern, handiebar, haadset, seat post, soddle, brakes lights. bottowmn brachkst,
cronk set, padals, rims, wheol hub, freewhes|, cassette, dorsillour, shifter, motor, throttie, controfer,
wiring hamess, LECD dsplay, kickstand, reflactars and hardwere (each a "Covared Component™),

EXCLUSIONS

Who |z covered?

This warranty only covers the onginal purchaser of the product, purchased exciesely on flyar,
radiofivercom. Thea warranty cannot ba transfarrod to any other person. Tha produck must hava

baan assombled and rmaantsnod oor the prosduct instroctnans:
What iz not coverad?
Thizs warranty does nok cover:

Mon-Flyer™ products Gincluding MPI players)y, misuse, lack of care, mishandling, accxdent, abuce
or cther abniormal wss or use of the prodoct other than for its intended purpose: damage caused
by imipropar or unauthorized repoir or modintenanca; products that have bean modified or aftored:
cosmatic lssuet such as feding or scratches from normal woear, or any other ceuse not arsing from
defects in material and workmanshap, including nermal wear and tear of sny Coverod Component
Consumables or normal wear and tear parts (including without irmatation Gines: tubes, brake padas,
cables and howsing, grips, cham and spokes).

Any damage or defocts fo Covered Components resulbing from falura to fallows instruchons in the
2-Bike owmner's manual, acts of God, accident, misuse neglect. abuse, commercaal wse, alierations,
madification, improper assembly, mstallation of parts or accessores not originally intended or
compatibie with the e-Bakp as sold. oporater erroe. water damage, sxtreme nding, stunt riding, or

improper follow-up maintenance.

For the avcidanco of doubt, Radio Fiyer inc. will mot ba liabie andfor responzible for any damage,

failure or kozs caused by amy unacthorized service or uses of unavthorized ports

Tho Bettory is not varmanted from damage resulting from power swrges, use of =n improper charger,

impropar maintenanoe or other such misuse. normal wear or weber damage



How do | make a warranty claim?

RADIG FLYER IWC. WILL mOT REPLACE AhY COVERED COMPOMNENT UNDER THIS LIMITED
WARRAMTY WITHOUT FRST SEEING PHOTOE OR VIDED OF THE DAMAGED COVERED
COMPORNENT.

To exercise your mght (o recenve & replacemant for a2 Covered Component under fha Limited
‘Warmanty, you must

Contact the Customer Seraco team by email st cuztomersorvicef@radioflyar.oom or by phone.at
1-800-6F-MET5. Customaer Sarvice sill work with you to disgnoss the issue sand identify solutons,

if the Custoener Sarvice tcam dotermines that & Covered Component mast be repiaced. thoy will
provide you with a set of instrucbions for roturning the defective Covered Component and rocoiving
the replacement

&ftar you meceve the replacerment Covered Component, the Customar Servico toem will also assistin
determining how to replace or install the now Covered Component ingo your o-Bike.

Replacemant Cowvered Compomants onder this Limited Warranty shall oniy be shipped to the address
of tha anginal purchasar,

SHIPPING DAMAGE

Shipping darmege claims are wary Bme sensitive and it iz the porchaser’s responsibility o emmodatehy
inspect tha e-Bike for damage upon recept. Radic Flyer inc. will replace & Coverad Componant that is
damaged during shipment if you:

Moty Radio Flyer inc. of a Covered Component damaged in the shippang process withen thirty (50
days of your receipt of the e-Bike; Provide Radio Fiyer inc. with 2 dated picture of the damaged
Coverod Componant: and Return all onginal packaging and paperwork mcluded with the o-Bika

Badio Flyer inc. will not be held rosponasble for stoden packages and the purchaser iz solely
responsibio for ensuring the package is safely coliected at dolivery. To more diosely control manage
and monitor your dalvery. we oncourage yolul o sign wp for a free UPS My Choice acoount. You can
loarn - miore abowt this UPS service and sign up here.

SOLE AND EXCLUSIVE REMEDY

Your sole mnd eeclusive remady for breach of this lmited swsarranty, and Radio Flyer inc's sole snd
exciuswve limbilty, = to etther repair or replace the defective product. Bepaired or replaced products
will ba warranted to thae ond of the warranty poeriod of tha original product. They do not extend tho
oregine warmanty pomiod.

DISCLAIMERS

This Limited Warranty iz the only cxpross waTenty made to you and is provided in lieu of any
othar anpress warrannes or simiar obligatons (f any) created by any advartising, documentaton,
packaging, or other communications. EXCEPT FOR THE LIMITED WARRANTY ANDO TO THE

A KEMUM EXTENT PERMITTED BY APPLICABLE LAW, RADID FLYER INC. HEREEY DISCLAIMS
ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED DR STATUTORY,



IHCLLSN NG, BUT MOT LIMITES TO, THE MMPLIED WARRANT Y OF MERCHAMTABILITY OROF
FITHESE FOR & PARTICULAR PURPOSE.

I WO EVENT SHALL RADIO FLYER INE OR ITS SUPPLIERS BE LIA81 E TO ¥YOU OR ANY THIRD
FARTY FOR AMY INDHRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR EXEMPLARY DAMAGES
AREEIMNEG OUT OF THE USE OF THE PRODUCT, INCLUDING, WITHOUT LMITATION, PROPERTY
OAMAGE, LOSS OF VALLE OF THE PRODUCT OR LOSS OF USE OF THE PRODUCT, EVEN IF
RADIC FLYER IRC. HAS BEEN ADWISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some states do not allow the limitation of implied warranises or the exciusson of consequoential
ar incrdantal damages, therefore the above limstation of mmplied warranties ar the exclusion of
consequential or incxddentsd damages may ot apply to you, Tha warranty grvas you specihc legal
rights and wou may also have other rights which may vary from siate to state.

Federal Communications Commission (FCC)
Compliance Statement for USA

This davice complizs with part 15 of the FCC rules Operation is subgect to the following tBwo
conditions: {1y This devico may not cause harmful interferonce. and (2) this device must accept any

interference received, including imterterence that may cause undessred operation.

Mota: The equipmant has boan testad and found to comply with tha lemits for & Clzss B digizal
dewvice, pursuant to part 15 of the FCOC Rules, These limits are designed to provide reasonabds
protaction againat harmdful intarference in a residontial installation. Thiz squipment generates, ases,
and can radinte radio frequency erergy; If not metafiod snd vsed in accordance with the insbroctons,
it may cause harmful interference to radio communications. There is no guarantes that interference
will nat occur in a particular mstafiation. |F this cguipmant does cause harmiul intearference 1o radia
ar television reception, which can be determined by powaring the eguipgment off and on the wser |z
gncouraged to try to correct the imterference by using any of tha folliowing measures:

= Reorienting or relocating the receiving antenna.
* Incraasing the scporaison betwaen the oguipment and recerser.

= Connecting the squipment into an outlet an a circuit differant from that o which the recoivor is
connacted. Consult the dealer or &n exparenced radios T technician for help.

This eguipment compiies with FCC radiation exposuse imits set forth for an uncontroliod

arnironemient

Cawrbion: Changes or modificabons not exoressly aporoved by the party responsibic for compéianco
oouldd woid the user's authorty to operate the sgquiprment.



FLIGHT SPEED™ BATTERY

Battery and Charger Safety Warnings

&. WARNING! TO PREVENT FIRE, EXPLOSIONS, OR ELECTRIC SHOCHK:

= Before using the battery read all instructions and cautionary rmarkings on the charger
and battery pack.

« Orily use the specified Flyer™ charger (Model SPECABO2A, made by MDA Power
Technology Co limited) to charge this battery. Do not attempt to charge with any other
chargers. Replacerment chargers are available to purchase exciusively at fiyerradioflyer.
com oF by calling Radio Flyer Customer Service at 1-800-621-7613.

= o not store the battery im locationz where the temper ature ks below 14°F (1075 or
aborve 104%F (40%CH

= Do not charge the battery i temperatures below I2°F (0°C) of abowve 104"F (407C). The
battery will not charge cutside of these temperate limits.

= Do not operate the charger or battery it it has been impacted, dropped, or damaged in
any way.

= Do not use if the powar cord i fraved, has broken Insulation, or any othes signs
of damage,

= |f the plastic on the battery breaks of cracks, stop use and call Radio Fiyer Customer
SErVEE,

= Examine the charger and battery before each use and replace If waar or damage
1= fownd.

= Do not incinerate the battery pack. The battery can explode in a fire.

= Mever attempt to open of disassemnble the battery pack or charger for any reason. Do
not puncture the battery,

= Toprevent electrnic shock, do not immarse the charger or battery in water.
Do not atternpt to charge if the cord oF power adapter s wet

= Toclean, refmove the chargenbattéry plug from the outlet and wipe with a dey clath.
= Dunng chargng, the battery must be placed on & fiat surface in a dry ventilated area

= Do not place any object on top of the charger or place the charger on 2 soft surface that
rray result in excessive heat. Place the charger away from any heat sources.

= The charger is designed to operate on a standard household electrical power (110,120
VOC). Do mot attempt 1o use the charger on any ather voltage level



To reduce the risk of fire, connect only to a clrowlt provided with 15 amperss masimum
branch circuit overcurrent protection in accordance with the Mational Electrical Code,
ANSL HEPA T

When charging s complebe, dizconnect the charger from the wall outlet and
the battery.

Place the battery and charger in a place out of reach from children.
To increase battery e, recharge after every use.

To malntain battery life, you must chafge avery & months,



