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Health and Safety Information

This section outlines the safety precautions 
associated with using the device.

Important Safety Precautions

Please read the safety and operation 
instructions before using your device or any 
accessories that came with it. Retain these 
instructions for future use. 

• Do not install your device in your vehicle 
or use it while driving. Using your device 
while driving could put you and others at 
greater risk of an accident causing serious 
injury, death, and property loss. You are 
responsible for knowing and obeying the 
laws and regulations regarding the use of 
wireless devices in the areas where you 
drive.

• This device has been tested to be IPx8 
compliant. Do not operate under water. 
If all covers are tightly closed, device 
is protected against water ingress to a 
maximum of 1.5 meter deep for up to  
60 minutes.



2

• Do not use your accessories (ex: charger) 
near water (for example, near a bathtub 
or a sink, in a wet basement, or near a 
swimming pool) or spill liquid of any kind on 
your device or accessories as this might 
cause a short circuit, a fire, or an electric 
shock which could cause serious injury, 
death, and property loss.

• Do not use your device in the presence of 
gas fumes as it presents a risk of fire or 
explosion.

• Do not use or store your device in extreme 
temperatures as your device might 
overheat and may present a burn and fire 
risk and cease to function.

• Do not dispose of your device in a fire as 
this might cause an explosion resulting in 
serious injury, death, and property loss.

• Federal Aviation Administration (FAA) and 
Federal Communications Commission 
(FCC) regulations prohibit using the radio 
of wireless devices while in the air. Turn 
off all wireless connections on your device 
before boarding an aircraft. Using your 
device on an aircraft might affect aircraft 
instrumentation, communication, and 
performance; might disrupt the network; 
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might otherwise be dangerous to the 
operation of the aircraft, its crew, and its 
passengers; and might be illegal.

• Do not disassemble your device. Your 
device contains small parts that might be a 
choking hazard.

• Most modern electronic equipment is 
shielded from radio frequency (RF) signals. 
However, certain electronic equipment 
might not be shielded against the RF 
signals from your device. Keep your device 
away from medical devices, including 
pacemakers and hearing aids, as they might 
malfunction and cause serious injury or 
death to you and others.

• Turn off all wireless connections on your 
device in health care facilities when any 
regulations posted in these areas instruct 
you to do so. Hospitals or health care 
facilities may be using equipment that could 
be sensitive to external RF energy.

• Certain jurisdictions might prohibit or 
restrict your use of certain features on your 
device.
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Additional Safety Guidelines 
About Charging

• Use only the charger supplied with your 
device. Use of another type of charger will 
result in malfunction and/or danger.

• Do not use the charger in a high-moisture 
environment. Never touch the charger when 
your hands or feet are wet.

• Allow adequate ventilation around the 
charger when using it to operate the device 
or charge the battery. Do not cover the 
charger with paper or other objects that 
will reduce cooling. Do not use the charger 
while it is inside a carrying case.

• Connect the charger to a proper power 
source. The voltage requirements are found 
on the product case and/or packaging.

• Do not use the charger if the cord is 
damaged.

• Do not attempt to service the unit. There 
are no serviceable parts inside. Replace the 
unit if it is damaged or exposed to excess 
moisture.
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About the Battery

• This unit contains a non-replaceable 
internal Lithium Ion battery.

• The battery can burst or explode, releasing 
hazardous chemicals.

• To reduce the risk of fire or burns, do not 
disassemble, crush, puncture, or dispose of 
in fire or water.

• Important instructions (for service 

personnel only)

Caution: Risk of explosion if battery

is replaced by an incorrect type. Dispose 
of used batteries according to the 
instructions.

• The battery must be recycled or disposed 
of properly.

• Use the battery only in the specified 
equipment.
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Caring for the Device

Taking good care of your device will ensure 
trouble-free operation and reduce the risk of 
damage to your device:

• Keep your device away from excessive 
moisture and extreme temperatures.

• Do not place anything on top of your device 
or drop objects on your device.

• Do not drop your device or subject it to 
severe shock.

• Do not subject your device to sudden and 
severe temperature changes. This could 
cause moisture condensation inside the 
unit, which could damage your device. In 
the event of moisture condensation, allow 
your device to dry out completely before 
use.

• The screen surface can easily be 
scratched. Avoid touching it with sharp 
objects. Non-adhesive generic screen 
protectors designed specifically for use on 
portable devices with LCD panels may be 
used to help protect the screen from minor 
scratches.
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• Never clean your device when it is turned 
on. Use a soft, lint-free cloth to wipe the 
screen and the exterior of your device.

• Do not use paper towels to clean the 
screen.

• Never attempt to disassemble, repair or 
make any modifications to your device. 
Disassembly, modification or any attempt at 
repair could cause damage to your device 
and even bodily injury or property damage 
and will void any warranty.

• Do not store or carry flammable liquids, 
gases or explosive materials in the same 
compartment as your device, its parts or 
accessories.

• Do not expose your device to extreme heat 
or direct sunlight for prolonged periods. 
Overheating may damage your device.

• Do not use alcohol or any abrasive material 
when cleaning the accessories.

• Do not expose the accessories to extreme 
heat or direct sunlight for prolonged 
periods.

• Store the accessories in a cool and dry 
place.
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Federal Communication 
Commission Interference 
Statement

This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following 
two conditions:

(1) This device may not cause harmful 
interference, and (2) This device must 
accept any interference received, including 
interference that may cause undesired 
operation.

This device has been tested and found to 
comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC 
Rules. These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. 
This equipment generates, uses, and can 
radiate radio frequency energy, and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference 
to radio communications. However, there is 
no guarantee that interference will not occur 
in a particular installation if this equipment 
does cause harmful interference to radio or 
television reception, which can be determined 
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by turning the equipment off and on, the 
user is encouraged to try to correct the 
interference by one or more of the following 
measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the 
equipment and receiver.

• Connect the device into an outlet on a 
circuit different from that to which the 
receiver is connected.

• Consult the dealer or an experienced radio/
TV technician for help.

FCC Caution

Any changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user’s authority to 
operate the equipment. The antenna(s) used 
for this transmitter must not be co-located 
or operated in conjunction with any other 
antenna or transmitter.
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Radiation Exposure Statement

The product comply with the FCC portable 
RF exposure limit set forth for an uncontrolled 
environment and are safe for intended 
operation as described in this manual. 
The further RF exposure reduction can be 
achieved if the product can be kept as far 
as possible from the user body or set the 
device to lower output power if such function 
is available.

Note: The country code selection is for  
non-US model only and is not available to 
all US model. Per FCC regulation, all Wi-Fi 
products marketed in US must fixed to US 
operation channels only.

RF Exposure Information (SAR)

This device meets the government’s 
requirements for exposure to radio waves.

This device is designed and manufactured not 
to exceed the emission limits for exposure 
to radio frequency (RF) energy set by the 
Federal Communications Commission 
of the U.S. Government. The exposure 
standard for wireless device employs a unit 
of measurement known as the Specific 
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Absorption Rate, or SAR. The limb (10g) SAR 
limit set by the FCC is 4.0W/kg (Head 1g SAR 
1.6W/kg). Tests for SAR are conducted using 
standard operating positions accepted by the 
FCC with the device transmitting at its highest 
certified power level in all tested frequency 
bands. Although the SAR is determined at the 
highest certified power level, the actual SAR 
level of the device while operating can be well 
below the maximum value.

This is because the device is designed to 
operate at multiple power levels so as to 
use only the power required to reach the 
network. In general, the closer you are to a 
wireless base station antenna, the lower the 
power output. The highest reported SAR 
value for Limb SAR (10g) is 1.26 W/kg and 
the highest reported Front-of-Face SAR (1g) 
is 0.94 W/kg. While there may be differences 
between the SAR levels of various devices 
and at various positions, they all meet the 
government requirements.

The FCC has granted an Equipment 
Authorization for this model device with 
all reported SAR levels evaluated as in 
compliance with the FCC RF exposure 
guidelines.
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SAR information on this model device is on 
file with the FCC and can be found under the 
Display Grant section of www.fcc.gov/oet/
ea/fccid.

During testing, the watch (Model No.: 
QTAX59, FCC IC: HFS-QTAX59) are set to 
their highest transmission levels and placed in 
positions that simulate use against the head, 
with 10mm separation, and on the wrist, with 
no separation. When placing the watch near 
your face, keep at least 10mm of separation 
to ensure exposure levels remain at or below 
the as-tested levels. 

Wireless charger (Model No.: QTAX59C, 
FCC ID: HFS-QTAX59C) complies with RF 
radiation exposure limits set forth for an 
uncontrolled environment. This equipment 
should be installed and operated, keeping the 
radiator at least 20cm or more away from the 
person's body.
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§15.19 (a)(3)

This device complies with Part 15 of the FCC 
Rules. Operation is subject to the following 
two conditions:

(1) This device may not cause harmful 
interference, and (2) this device must 
accept any interference received, including 
interference that may cause undesired 
operation.

§15.21

Changes or modifications not expressly 
approved by the party responsible for 
compliance could void the user‘s authority to 
operate the equipment.

WEEE

This device must not be disposed of as 
normal household waste, in accordance with 
the EU directive for waste electrical and 
electronic equipment (WEEE - 2002/96/EC). 
Instead, it should be disposed of by returning 
it to the point of sale, or to a municipal 
recycling collection point.
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Warranty Information

Warranty Period

The manufacturer warrants this device is free 
from defects in material and workmanship 
under normal use and service for twelve 
(12) months commencing upon the date of 
purchase by the first consumer purchaser. 
If proof of purchase cannot be provided, 
the manufacture date as recorded by 
manufacturer based upon the serial number 
will be deemed to be the start of the Warranty 
Period.

Limited Warranty Statement

The consumer should never attempt to open 
or disassemble the device and doing so may 
cause damage that voids your warranty. 
The device is equipped with an internal 
rechargeable battery that is non-removable.

This warranty does not cover defects:

• Resulting from improper or unreasonable 
use or maintenance.

• Failure to follow operating instructions; 
accident; excess moisture; insects; 
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lightning; power surges; connections to 
improper voltage supply.

• Unauthorized alteration or modification of 
original condition.

• Damages caused by inadequate packing or 
shipping procedures.

• Devices purchased from unauthorized 
dealers.

During the warranty period, manufacturer will, 
at its sole option and as the customer’s sole 
remedy therefore, (using new or refurbished 
parts), repair or replace any defective 
devices.

Repaired devices will be warranted for a 
period equal to the remainder of the original 
Limited Warranty on the original device or 
for NINETY (90) days, whichever is longer. 
All replaced parts, components, boards and 
equipment shall become the property of 
manufacturer. The warranty is good only to 
the original purchaser of the device during 
the warranty period as long as it is in the U.S.
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Disclaimer of Warranties; 
Exclusion of Liability

Except as set forth in the express warranty 
contained above, the purchaser takes 
the device “AS IS”, and manufacturer 
makes no express or implied warranty or 
any kind whatsoever with respect to the 
product, including but not limited to the 
merchantability of the product or its fitness 
for any particular purpose or use; the 
design, condition or quality of the device; the 
performance of the product; the workmanship 
of the product or the components contained 
therein; or compliance of the product with the 
requirements of any law, rule, specification or 
contract pertaining thereto.

In addition, manufacturer shall not be liable 
for any damages of any kind resulting from 
the purchase or use of the device or arising 
from the breach of the express warranty, 
including incidental, special or consequential 
damages, or loss of anticipated profits 
or benefits. Manufacturer is not liable for 
performance issues or incompatibilities 
caused by your editing of registry settings, 
or your modification of operating system 
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software. Using custom operating system 
software may cause your device and 
applications to work improperly.

Your carrier may not permit users to 
download certain software, such as custom 
OS. If your carrier prohibits this, if you attempt 
to download software onto the device without 
authorization, you will be notified on the 
screen that the device will no longer operate 
and be instructed to power down the device. 
You must then contact your carrier to restore 
the device to the carrier-authorized settings.

Contact Verizon Customer Service at  
800-922-0204
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IEEE 1725 Battery Safety 
Statement

• Do not disassemble or open, crush, bend or 
deform, puncture or shred.

• Do not modify or remanufacture, attempt 
to insert foreign objects into the battery, 
immerse or expose to water or other 
liquids, expose the battery to fire, explosion 
or other hazard.

• Only use the battery with a charging system 
that has been qualified with the system per 
CTIA Certification Requirements for Battery 
System Compliance to IEEE 1725. Use 
of an unqualified battery or charger may 
present a risk of fire, explosion, leakage, or 
other hazard.

• Replace the battery only with another 
battery that has been qualified with the 
system per this standard, IEEE-Std-1725. 
Use of an unqualified battery may present 
a risk of fire, explosion, leakage or other 
hazard. Only authorized service providers 
shall replace battery.

• Promptly dispose of used batteries in 
accordance with local regulations.

• Avoid dropping the Wearable Product. If the 
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Wearable Product is dropped, especially 
on a hard surface, and the user suspects 
damage, take it to a service center for 
inspection.

• Improper battery use may result in a fire, 
explosion or other hazard. For Wearable 
products that utilize a USB port as a 
charging source, the Wearable’s user 
manual shall include a statement that the 
wearable shall only be connected to CTIA 
certified adapters, products that bear 
the USB-IF logo or products that have 
completed the USB-IF compliance program.

• The Wearable product, including power 
supply, should not be left in the rain or 
subjected to exposure to water. If cleaning 
is necessary, do not immerse in water; wipe 
clean with damp cloth.

• The Wearable product, including power 
supply, should not be dropped, crushed 
(stepped on) or otherwise abused.

• The user should be careful with the 
interconnect cable (wiring) between the 
power supply (adapter) and the Wearable 
product, in particular, as a potential trip 
hazard.
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