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IMPORTANT PRODUCT INFORMATION

SAFETY INFORMATION: FAILURE TO

FOLLOW THESE SAFETY INSTRUCTIONS

COULD RESULT IN FIRE, ELECTRIC
SHOCK, OR OTHER INJURY OR DAMAGE.

Your device can withstand outdoor use and
has been tested to withstand water projected
through a 6.3mm nozzle at a volume of 12.5 liters
per minute and a pressure of 30 kPa at a distance
of 3 meters for at least 3 minutes. However, your
device is not intended for underwater use. To
protect against electric shock, do not intention-
ally submerge or immerse your device or adapter
(notincluded) in water or expose your device or
adapter to other liquids. Do not spill any food
or beverages on your device or adapter. Do not
attempt to clean or polish your device or adapter
with or expose your device or adapter to oil, lotion,
or other abrasive substances. Do not expose your
device or adapter to salt water or other conductive
liquids. Do not expose your device or adapter to
pressurized water, high velocity water, or extremely
humid conditions (such as a steam room). If your
device or adapter gets wet, carefully unplug all
cables without getting your hands wet and wait
forit to dry completely before plugging it in again.
Do not attempt to dry your device or adapter with
an external heat source, such as a microwave oven
or a hair dryer. To avoid risk of electric shock, do
not touch your device or adapter or any wires
connected to your device during a lightning
storm while your device or adapter is plugged in.
If your device or adapter appears to be damaged,
discontinue use immediately.

Users are required to use a power supply that
complies with PS2 or L.PS. certification and
approval. Use only accessories supplied with
your device, or specifically marketed for use
with your device, to power your device. Use of
third-party accessories may impact your device's
performance. In limited circumstances, use of
third-party accessories may void your device’s
limited warranty. In addition, use of incompatible
third party accessories may cause damage to your
device or the third-party accessory. Read all safety
instructions for any accessories before using with
your device.

Protect the device from direct sunlight. Install the
device at dry locations and protect it against rain
and humidity. The device may not get contact
to salt water or other conductive liquids. The
device must be charged only within a building
inadry state.

SAFELY CONNECTING YOUR RING VIDEO
DOORBELL WIRED TO YOUR HOME'S
ELECTRICAL WIRING

If you install the Ring Video Doorbell Wired where
a doorbell is already in use and you connect
the Ring Video Doorbell Wired to your home’s
doorbell electrical wiring, you must turn off the
existing doorbell’s power source at your home's
circuit breaker or fuse and test that the power is
off BEFORE removing the existing doorbell, install-
ing the Ring Video Doorbell Wired, ortouchmg
electrical wires. Failure to turn off circuit breaker
or fuse so could result in FIRE, ELECTRIC SHOCK,
or OTHER INJURY or DAMAGE.

More than one disconnect switch may be required
to turn off the equipment before servicing.

To test whether you have successfully de-ener-
gized your existing doorbell’s power source,
press your doorbell several times to confirm that
the power is off.

If the electrical wiring in your home does not
resemble any of the diagrams or instructions
provided with Ring Video Doorbell Wired, if you
encounter damaged or unsafe wiring, or if you are
unsure or uncomfortable in performing this instal-
lation or handling electrical wiring, please consult
aqualified electrician in your area.

Only use accessories & power sources with L.PS.
or PS2 certification that are recommended by
the manufacturer. Use of third-party accessories
may lead to damage to your Ring Video Doorbell
Wired or the accessory and may cause fire, electric
shock, or injury.

Product Specifications
Device Name: Video Doorbell Wired

Model Number: 5AT3T5

Electrical Rating: 10-24 VAC or 24VDC
Temperature Rating: -5°F to 120°F (-20°C to 50°C)

RECYCLING YOUR DEVICE PROPERLY

In some areas, the disposal of certain electronic
devices is regulated. Make sure you dispose of, or
recycle, your device in accordance with your local
laws and regulations. For information about recy-
cling your device, go to amazon.com/devicesupport.

TERMS AND POLICIES

By purchasing or using the product, you agree
to the Terms of Service found at ring.com/terms.
For other applicable policies, visit ring.com/legal.



https://manuals.plus/m/e3acbbafd5d2ce59e91a897338e63c99807db4c8a969b55e0c544d0766a0c2a5

LIMITED WARRANTY
For information on the Limited Warranty, visit ring.
com/legal.

FOR USA CUSTOMERS

Electronic Labeling for Video Doorbell Wired
Certification information regarding your device
can be found electronically via the Ring app in
the device's Settings Menu under Device Health >
Safety and Compliance Information.

Supplier’s Declaration of Conformity
Device Name: Video Doorbell Wired
Model: 5AT3T5

This device complies with part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.

Responsible Party and Party issuing Supplier’s
Declaration of Conformity:

Ring LLC, 12515 Cerise Ave Hawthorne, CA,
90250 USA.

www.ring.com/ legal@ring.com

NOTE: This equipment has been tested and found
to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential instal-
lation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may
cause harmful interference to radio communica-
tions. However, there is no guarantee that inter-
ference will not occur in a particular installation. If
this equipment does cause harmful interference to
radio or television reception, which can be deter-
mined by turning the equipment off and on, the
user is encouraged to try to correct the interference
by one or more of the following measures:

« Reorient or relocate the receiving antenna.
Increase the separation between the equip-
ment and receiver.

Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

Consult the dealer or an experienced radio/TV
technician for help.

Caution, pursuant to Section 15.21 of the
FCC rules, user changes or modifications not
expressly approved by the party responsible for
compliance could void the user’s authority to
operate the equipment.

This device complies with FCC radio frequency
radiation exposure limits set forth for an uncon-
trolled environment. Information is on file with
the FCC and can be found by inputting such
Product’s FCC ID (which can be found on the
device) into the FCC ID Search form available at
fcc.gov/oet/ea/fecid.

The antenna(s) used for this transmitter must
be installed to provide a separation distance of
at least 20 cm from all persons and must not be
co-located or operating in conjunction with any
other product antenna or transmitter.

FOR CANADIAN CUSTOMERS

ion, Science and Economic D
Canada (ISED) Compliance
This device contains licence-exempt transmit-
ter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s
licence-exempt RSS(s). Operation is subject to the
following two conditions: (1) This device may not
cause interference. (2) This device must accept
any interference, including interference that may
cause undesired operation of the device.

Devices shall not be used for control of or commu-
nications with unmanned aircraft systems.

Information Regarding Exposure to Radio
Frequency Energy

This equipment complies with IC RSS-102 RF
exposure limits set forth for an uncontrolled
environment.

This device for operation in the band 5150-5250
MHz is only for indoor use to reduce the potential
for harmful interference to co-channel mobile
satellite systems.

This equipment should be installed and operated
with a minimum distance of 20 cm between the
radiator and your body.
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