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/ CUSTOMER SERVICE

——

/ IMPORTANT SAFETY INSTRUCTIONS

IMPORTANT: FOR UREVO ONLY

DANGER - To reduce the risk of electric shock:
Always unplug this appliance from the electrical outlet

For damaged or defective product, questions, replacement parts or any other service support, please contact our immediately after using and before cleaning.

customer service department by the below methods:

services@urevosports.com

Response Time: 24-48 hours

Emailing us with the Order ID will be the best method to receive a response during peak business hours.

Website: www.urevosports.com

PLEASE DO NOT RETURN THIS PRODUCT WITHOUT ASKING OUR CUSTOMER SERVICE FIRST.
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WARNING - To reduce the risk of burns, fire,

electric shock, or injury to persons:

1.An appliance should never be left unattended plugged
in. Unplug from outlet when not in use,and before
putting on or taking off parts.

2.Do not operate under blanket or pillow. Excessive
heating can occur and cause fire, electric shock, or
injury to persons.

3.Close supervision is necessary when this appliance
is used by, on, or near children, invalids, or disabled
persons.

4.Use this appliance only for its intended use as
described in this manual. Do not use attachments not
recommended by the manufacturer.

5.Never operate this appliance if it has a damaged cord
or plug, if it is not working properly, if it has been
dropped or damaged, or dropped into water. Return
the appliance to a service center for examination and
repair.

6.Do not carry this appliance by supply cord or use cord
as a handle.

4697

7.Keep the cord away from heated surfaces.

8. Never operate the appliance with the air openings
blocked. Keep the air openings free of lint, hair, and
the like.

9. Never drop or insert any object into any opening.

10. Do not use outdoors.

11.Do not operate where aerosol (spray) products are
being used or where oxygen is being administered.

12. Caution - To reduce the risk of injury from moving
parts - Unplug before servicing.

13.Warning - To reduce the risk of Electric shock -
Unplug before cleaning or servicing.

14.Warning - Risk of personal injury - Keep children
under the age of 13 away from walking treadmill.

15. To disconnect, turn all controls to the position, then
remove plug form outlet.

16. Connect this appliance to a properly outlet only. See
grounding instructions.

17.This appliance is not intended for use by persons
with reduces physical, sensory or mental capabilities,
or lack of experience and knowledge, unless they have
been given supervision or instruction concerning
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use of the appliance by a person responsible for
their safety. Keep children under the age of 13 away
from this walking treadmill.

18. The maximum weight capacity for this product
is 264.5lbs/120kg. DO NOT EXCEED MAXIMUM
WEIGHT CAPACITY.

SAVE THESE INSTRUCTIONS

GROUNDING INSTRUCTIONS:

This product must be grounded. If it should malfunction
or breakdown, grounding provides a path of least
resistance for electric current to reduce the risk of
electric and a grounding plug. The plug must be
plugged into an appropriate outlet that is properly
installed and grounded in accordance with all local
codes and ordinances.

DANGER - Improper connection of the equipment-
grounding conductor can result in a risk of electric
shock. Check with a qualified electrician or serviceman
if you are in doubt as to whether the product is properly
grounded. Do not modify the plug provided with the
product - if it will not fit the outlet, have a proper outlet
installed by a qualified electrician.

FCC STATEMENT:
This device complies with Part 15 of the FCC rules.
Operation is subject to the following two conditions :
(1) This device may not cause harmful interference, and
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(2) This device must accept any interference received,
including interference that may cause undesired
operation.

(3) Any Changes or modifications not expressly
approved by the party responsible for compliance could
void the user's authority to operate the equipment.

Note:This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against
harmful interference in a residential installation. This
equipment generates, uses and can radiate radio
frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful
interference to radio communications. However, there
is no guarantee that interference will not occur in a
particular installation. If this equipment does cause
harmful interference to radio or television reception,
which can be determined by turning the equipment
off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and
receiver.
e Connect the equipment into an outlet on a circuit
different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV
technician for help.

/ SAFETY NOTICE

| ()
+{ L

=

With at least 3.28 ft.(1.0 m) of

& Wlth at least 2 ft.(0.6 m) clearance
clearance behind.

on each side.

A

It is strictly forbidden to walk up
and down the walking treadmill
while walking.

® Do not use on uneven gl’OUﬂd.

/

7/

{

{

=

& Always wear athletic shoes.
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& Please keep your sight horizontal
to avoid dizziness.

=

Keep feet, hands, and fingers
away from moving parts.
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®

Trampling the treadmill lid
is prohibited.

Unplug from outlet when not in
use.

DERIG

® Do not storage as
stand up.

Do not storage as side
stand.

® Be carefully of elderly and
pregnant woman use .

® Do not transverse motion.

Never allow more than one ® Do not walking with
person on the treadmill at a pets.
time .

l @ i @

Children use MUST be under
supervised.

® Do not backward motion.
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/ SPECIFICATION / PRODUCT AND ACCESSORIES
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Please carefully check whether the contents of the package are complete and intact.
Performance indictors | Detailed parameters | Performance indictors | Detailed parameters If there is any missing and damage, please contact the seller.
126.5X 53X 12.4 cm 25 kg Accessories
Product dimension Net weight
49.8 X 20.87 X 4.88 inch 55.11 lbs —
0 0
102.4 X 40 cm 28.5kg
Walking Area Gross weight
40.32 X 15.75 inch 62.84 Ibs
120 kg Rate voltage 110- 120V ~
Maximum load N .
264.5 Ibs Rated power 550W Remote Controller x 1 Power Cord x 1 Lubricating Oil x 2
Maximum speed 4 mph Peak horsepower 2.25Hp B
i
Minimum speed 0.6 mph Suggested age 14-60 years old -
= O
Walking treadmill x 1 Hex Tool x 1 User Manual x 1
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/PRODUCT INTRODUCTION

/BEFORE START AND STORAGE

Walk Belt

Adjustable Feet Pad

Cushion Power Switch

Remote Control
Power Socket

Transport Wheel

10

* Take out appliance from packages.

pacmi YN m—
| l | I

1.Unbox and take out accessory
box.

2.Lift out appliance and place at
flat surface.
Attention: 2-3 persons assist
is necessary.

3.lts normal that visible welding
marks residual on walk belt.

* Transportation

\} w&n

1.1f transportation needs, unplug power
cord and lifting the terminal of appliance.

2.Easy to transport appliance with bottom
transportation wheel assists, like as wheelbarrow.
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* Connect the power

* Storage

/ FUNTION MENU

1.Choose flat ground to place the 2.Plug in power cord and switch Power off appliance MPH TIME i
Walking Treadmill. Do not place on power rock button, you can and unplug power cord Display Speed Display Time Display Distance
it on thick and soft cushion. hear a Bi sound from buzzer, its before storage process. 0.6-4mph 0-99:59 0-99.99
means the circuit of appliance has
connected with power electricity.
Warning: MUST use power
cord with comes of package. —_— e e e
U
o
CAL

Display Calories

Warning: 0-9999

Before starting to workout with this product, Please assess your physical condition and perform exercise properly
and regularly. Incorrect or excessive training can be harmful to your health, If you feel unwell, Stop exercising
immediately and consult with your doctor.
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Display Steps
0-9999

Tips: The workout datas (Calorie; Time; Step; Distance; Speed) will be circularly displayed per 5s.




O /REMOTE CONTROL

4697

10 /How To USE

A magent built in remote control so that it can be stuck in storage cavity of side body as shown in figure.

)

o Start/Stop/Pause
@ . Mode

=ﬂ= ° Accelerate

= )e Decelerate
° Mute

@

Note: Ensure that the walking treadmill is power on and the remote control is installed with batteries.

1. Operation of Remote Controller

Buttons | Functions | Operation Note
Start Short press | Start the walking treadmill
When the walking treadmill stop (all datas recover to 0), the screen will
Stop Long press for 2"| display "END". 10 minutes later, the system will switch to the economic mode

and turn off the display screen; Press any buttons to wake up the treadmill.

Short press

The screen will display "PAU", previous workout metrics will be preserved
automatically if pause time no longer than 10minutes, otherwise metrics data

Pause (in start mode) | will be recovered to "0"; Press any buttons to wake up the treadmill.
The treadmill will re-start at the minimum speed by re-pressing [ > .
M M Mode Short press Custqmlze countdown workout programs ( like as: Time; Distance; Steps;
Calories)
+ Accelerate | Shortpress |Long press over 0.5 seconds, the speed will be increased continuously.
- Decelerate | Short press |Long press over 0.5 seconds, the speed will be decreased continuously.
Mute Short press | short press: Muted buzzer voices

15




2. Error Code

When error occurs, error warning indicator will light up and display its error code.

4697

Error Code

Fault Analysis

Resolutions

E02

Mosfet breakdown

Please contact with after sale service.

E05

Flame protection

Unscrew motor hood and verify connection between controller and
motor, otherwise please contact with after sale service.

EO06

Motor open circuit

Unscrew motor hood and verify the motor terminals connection .
Otherwise please contact with after sale service.

EO07

Communcation interrupted

Unscrew motor hood to verify signal cable whether was pinched or
terminal loosen.

E08

Overloading protection

1. User weight over limited 120KG.
2. Removal foreign bodies which causes of roller or walking belt.
3. Inject lubricants.

3. Troubleshooting
Problem | Fault Analysis Resolutions
1. Power rock switch dyfunction | 1. Replace new power rock switch if it doesn't light on.
No working | 2. Power supply interrputed. 2. Make sure that power cord is plugged into properly grounded outlet.
3. Power cord damaged 3. Replace new power cable.
Walking . Tighten walking belt tension with hex tool.
belt slips Walking belt loosen (See details of chapter 11-A)
Remote 1. Incorrect use of default
control 1. Replace new battery cells.
2. Battery power shortage.
does not 2. Replace new remote control.
work 3. Remote control maulfunction
Egi(;t'eon Walking belt off center. See details of chapter 11-A.

Not only error code appeared but also built in buzzer alarm, Once error code and alarm happened, you MUST stop
workout immediately, Please contact with after sale service if problem CAN NOT be solved after restart.

16
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1 7 /CARE AND MAINTENANCE

B. Belt lubrication process, follow instruction below to lubricate belt.

A. Symptom : walk belt off centered or slips.

Figure 3

18

Centering walk belt process as follow :
1. Power off appliance and unplug the power cord .
2. Manual centering process as follow:
¢ If the walk belt has shifted to left, use the hex tool to turn the left idler roller screw
clockwise 1/4 of a turn(refer to figure 1).
« If the walk belt has shifted to right, use the hex tool to turn the right idler roller
screw clockwise 1/4 of turn(refer to figure 2).
3. Appliance MUST work 1-2mintutes. Repeat manual centering process untill the
walk belt is centered.

Belt slip correcting process as follow :

1. Power off appliance before operation.

2. Using the hex tool, turn both idler roller screws clockwise 1/2 of turn
(refer to figure 3).

3. After corrected, please attempts to walking 1-2 minutes under 1.0mph speed
setting. Repeat until the walk belt is properly tightened.

Attentions

1. To prevent any injury, don’t place any debris around appliance before maintenance
process.

2. MUST use associated hex tool.

3. Take care at maintenance process. Do not pinch fingers.

C : Appliance cleaning.

1. Power off appliance and unplug cord.

2. Using the hex tool, turn both idler roller screws counterclockwise till belt loosen
and lifting easily.
Tips: please markdown hex tool rotating cycles when loosen belt, which
use for adapting belt tension after lubrication process.

3. Lifting edges of belt and spraying lubrication oil at center of walk platform
evenly. Not necessary to apply spray lubrication oil on entire walk platform.

4. Lubrication oil volume Per time of maintenance: 5-10mL.
Attention: it would causes of belt slip if spray too much.

5. Using the hex tool, turn the both idler screws clockwise as previous markdown
number of turns untill walk belt tighten properly.

6. Power on appliance and workout for a few minutes, in order to spread
lubrication oil to whole belt surface evenly.
Lubrication frequency: High recommend 125 Miles Per time.

1.Power off appliance and unplug power cord before cleaning.

2.Wipe and clean with damp cloth, Do not cleaning with acidic or caustic
detergents.

3.Do not clean opposite of walk belt.
4.1ts normal few black powders residual under appliance after long working.
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12 /WARRANTY

MANUFACTURER'’S LIMITED WARRANTY

UREVO warrants to the original purchaser that this
product is free from defects in material and workmanship
when used for the purpose intended, under the conditions
that it has been installed and operated in accordance with
UREVO Owner’s Manual. UREVOQ'’s obligation under this
warranty applies to the following:

COMPONENT LENGTH OF WARRANTY

Structural Frame 1 year For Home Use Only
All Other Components 90 days For Home Use Only

Exclusions from Warranty Coverage:

UREVO does not warrant against and is not responsible
for, and no implied warranty shall be deemed to cover,
any product failure, product malfunction, or damages
attributable to:

5. Improper installation and/or failure to abide by
UREVO's installation guidelines;

6. Use of this product beyond normal home use, or in an
application for which it was not designed;

7. Cosmetic items such as scratches, dents or
discolorations;

8. Damage caused by normal wear and tear, vandalism,
accidental or by animals;

9. Any act of Nature (such as fire, flooding, snow, ice,
hurricanes, earthquakes, lightnings or other natural
disasters), environmental condition (such as air pollution,
mold, mildew, etc.), or staining from foreign substances
(such as dirt, grease, oil, etc.);

10. Normal weathering due to exposure to sunlight,
weather and atmosphere which can cause colored
surfaces to among other things, flake, chalk,
accumulate dirt or stains.

11. Improper operation, alteration, handling, storage,
abuse or neglect of the products.

UREVO, using its sole discretion, will either repair

or replace free of charge any part(s) proven to be
defective under normal home use. Any repair or
replacement shall provide no new warranty coverage,
but shall retain only the remaining portion of the
original product’s warranty. This warranty is offered
only to the original purchaser and is not transferable.
Proof of original purchase is required.

When ordering replacement parts please have the
following information ready:

1. Order Number
2. Description of Parts
(Adding photos or videos would be helpful)
3. Part Number
4. Date of Purchase




