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TROUBLESHOOTING

When earbuds do not sync together or
become disconnected during use.

1: Put Earbuds back into charging case.
Open up Bluetooth setting on your mobile
device and scan for

“ BPM Sound Pack ”.

Device cannot find Bluetooth earbuds
1: Check whether earbuds are charged.

If earbuds always disconnect or make
noise when playing: The bluetooth earbud's
power status is low, please charge it. Or there
may be obstructions between the mobile device
and the bleutooth earbuds or the distance is
beyond signal range (<32ft).

Q support:
877-543-3540
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WARNINGS

Read the below warning thoroughly before you start
using your headset. Store this manual with product
packaging. The safety precaution manual reduce the risk
of fire or injury when correctly complied to.

To reduce the risk of injury : Keep batteries out of reach of
children. Do not heat, open, or dispose of battery pack in
fire. Do not allow metal objects to touch the battery on
the device. Do not expose battery pack to excessive heat.

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) This device must accept any interference received,
including interference that may cause undesired
operation.
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PACKAGE CONTENTS

(1) - left earbud

(M) - right earbud

(1 - pair of silicone eartips
(1) - silicone neckband

(1) - carrying charging case
(1) - charging cable

Technical Specs:

Bluetooth version: 5.0

Battery capacity: Earphone battery 40mAh
Charging case battery: 300 mAh

Effective distance: 32ft

Earbud Working time: Up to 2 hours per charge
Standby time: 12 hours

Earbud charging time: About 1 hour

(1) - user manual
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KCharging case charging time: About 1.5 hours

MODEL #A

2BMTW0220W0G7
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QUICK START GUIDE
Bluetooth Easy-Sync

0 Turn on earbuds

(earbuds should turn on automatically
once taken out of charging case)

Turn on Bluetooth
on your phone or
bluetooth device

On phone select:
BPM Sound Pack
from list of available
bluetooth devices.
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BUTTON FUNCTIONS

EARBUD CONTROL
PRESS HERE

INDICATOR
LIGHT

CHARGING
POWER BUTTON

CASE CHARGING
PORT

LEFT BUTTON

VOLUME DOWN (-):
Quick press 2 times

RIGHT BUTTON

VOLUME UP (+):
Quick press 2 times

PREVIOUS SONG:
Quick press 3 times

NEXT SONG:
Quick press 3 times

PLAY/PAUSE: Press 1time
ANSWER/END CALL: Press 1time

ON: Take earbuds out of case

OFF: Put earbuds into case

KVOICE ASSISTANT: Press and hold for 2 seconds

Y CONNECTING TO BLUETOOTH )

1: Auto Pairing: When taking out the
wireless earbuds from the charging
case the earbuds will automatically turn
on, sync together and enter pairing

mode.*note: when in pairing mode only the right
headphone will flash red and blue. Once connected
all lights will turn off.

2: Activate Bluetooth on your mobile
device, find the pairing name
“ BPM Sound Pack ” and connect it.

The earbuds will re-connect with the
last device after re-start. If earbuds do
not re-connect, re-connect manually by
selecting earbuds from the bluetooth
menu list in the mobile phone device.

Disconnect from mobile device:

Disconnect manually by selecting the

earbuds name in your mobile device’s
bluetooth list and press the

4 PHONE

Phone calls: when call is incoming, unit
will pause playback and ring to alert
you of call. Press either earbud to
answer call. To end call press either

button.
CHARGING

Connect the charging case to a power
supply with the included cable and
charge it completely (light will flash
red when charging, and will stay red
when fully charged.

Fully charge the case and earbuds
before using for the first time.

-If earbuds do not start charging when
put into case, press case power button
to manually make sure it starts
charging

-Warning: Earbuds should only be used

disconnect button.
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with provided charging case.
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HOW TO USE EARBUDS )

WITH ACCESSORIES

OUTSIDE

INSIDE



FCC Warning Statement

Changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment. This equipment has been tested and found to
comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

- - Reorient or relocate the receiving antenna.

- - Increase the separation between the equipment and receiver.

- - Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

- - Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

The device has been evaluated to meet general RF exposure requirement.



