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Product Usage Guide

Thermal label printer USB cable
Product information
Name:Thermal label printer Model:HP1

Connection:Bluetooth
Print type:thermal print
Battery capacity:3.7V/1000mAh

Consumable size:15%$50mm
Support consumables:continuous/

gap paper(gap distance 10mm)

Printing accuracy:203DPI

Cutting method:manual cutting paper
Charging interface: Type-c
Product size: 100x80x35mm



Charging instructions

* 5V 1Ainput charging,it is recommended to use mobile phone
charger for charging;

* Itis recommended to fully charge the battery for the first time after purchase.

» Long time no use interval of 3 months to charge once, so as to avoid long time
natural loss of lithium battery can not charge.

* Recommended charging duration:2 hours
Warning!This product is sold without the power adapter.If consumers use
the power adapter for power supply,they should purchase the matching use.
Power adapters that are CCC certified and meet the standards shall have the
following output specifications: 5V 1A

The appearance that
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Open cover by pressing up Power switch Knife keys pushed left and right



Description of power indicator status indicator

* Steady green:Working
+ Red light on:lack of - Green steady on:charging,
LED1 paper,open cover LED2 full light off
* Blinking red:Low power

Paper roll installation
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Open cover by
pressing up

(1) open

Putthe paper .
into the machine Close the lid

(2) Putapiece of paper (3) Orcover

The connection to print
Supported:10S/Android

1.Power on the device,long press the power button,and release
it after the indicator lights up; (Right picture)
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2.search for “XEasyLabel’on Google play or APP store ,or scan the QR code
to download APP.During the installation process, the APP is allowed to obtain
the relevant permissions of the phone, register an account ahd log in.
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3.0pen the APP,click on the upper left corner to connect the device, and select

the device to connect.After successful connection,APP printing can be applied.

Three Guarantees Service Policy (Mainland China)
In case of appearance problem or performance fault not caused by human being,
we shall enjoy the three-guarantee service stipulated by the state.

From the date of receipt by the consumer:

- It can bereturned, replaced or repaired within 7 days:
.Itcan be replaced or repaired within 15 days.
_Itcan be repaired free of charge within 1 year.
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Inconsistent with “three guarantees”service scope

. Damage caused by force majeure;
-Unauthorized maintenance/disassembly, etc.;

-Along period of time (about 3 months) without charge may cause the
battery to die naturally and not be able to activate the charge.

Declaration of toxic and harmful substances of electronic information products

Toxic or harmful substance or element | Plastic shell Circuit board Internal cables The battery
Aluminum (Pb) O X (@) le)
Mercury (Gg) O O o o
Cadmium (Cd) O O (@] O
Hexavalent chromium (Cr6+) O (] o (@]
Polybrominated biphenyl (PBB) ) O o (¢]
Polybrominated diphenyl ether (PBDE) o o o O

This form is prepared in accordance with the regulations of SJ/11364
O:Indicates that the content of the harmful substance in all homogeneous materials
of the component is below the limit requirements specified in GB/T 25125-2011.
X:Indicates thatthe content of the toxic substance in at least one homogeneous material exceeds
the limit requirements specified in GB/T 26125-2011.




Federal Communications Commission Notice

This device complies with Part 15 of the FCC Rules and with Industry Canada
licence-exempt RSS standard(s).Operation is subject to the following two conditions:
(1)this device may not cause harmful interference, and (2) this device must accept any
interference received,including interference that may cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment.

Note:This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and,if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation.If this equipment does cause harmful interference to
radio or television reception,which can be determined by turning the equipment off
and on,the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna,

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement.The device
can be used in portable exposure condition without restriction.



Warranty card

Product number

Product model

Address of the user

Contact

Purchase date

The factory inspection

The repair date Troubleshooting and Handling | Maintenance man
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Warning!This is a class a product.In a residential environment,

running this device may cause wireless interference.
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