3 BL ACKBOX® BLACKBOX BIOMETRICS, INC.

125 Tech Park Drive Rochester, NY 14623
BlOM ETR'CS Phone 585.329.3399

September 18, 2019

To: Federal Communications Commission
7435 Oakland Mills Road
Columbia, MD 21046-1609

Bureau Veritas Consumer Products Services, Inc.
One Distribution Center Circle, #1
Littleton, MA 02702

Re: Supplement to Long Term Confidentiality Request dated 9/12/2019
Gentlemen:

This letter is to comply with 47 CFR 0.457(d)(2) and 0.459 pertaining to confidential material. BlackBox
Biometrics requests that the “Internal Photes” for submission for FCC ID 2AHN8BG711 be kept
confidential per section I11.3. (a).l of FCC KDB 726920 D01 Confidentiality Request Procedures v01r02,
which allows for permanent confidentiality of Internal Phetos if the circuit board or internal
components are not accessible to users.

The internal photos of our printed circuit board assembly (PCBA) are not publicly available, and
considered proprietary due to the exposure of design features and placement of critical components.
This information is closely held and prevented from public exposure buy a method of encapsulation in
materials intended to prevent the end user from removing, and precludes it from becoming known to
customers, and potential competitors, and precludes it from becoming known to customers, and potential
competitors. The PCBA for the device is sealed and protected via low pressure injection molding
technology, which cannot be removed without proprietary methods.

The internal photo contains technical design information, which would customarily be guarded from
competitors. Any release of this photo would require an NDA to restrict the disclosure of the propriety

information included in the internal photos.

Sincerely,

N

Matthew Boccia
President & CEO
September 16, 2019

CONFIDENTIAL



