vivo 1938 User manual

Please read this user manual carefully before using the product,
and please keep spare.



User manual

Notice : This device is powered by Android ™.

This handbook helps you to correctly use your phone

and quickly master the basic operations of a mobile

phone.

@Please read the user manual carefully before installing,
using the product.

@Descriptions in this manual are based on the default
settings of mobile phone.

@Some applications require network support, and incur
GPRS traffic fees, you are advised to consult network

@Pictures and illustrations in User manual are for
reference only, the actual will be subject to your mobile
phone.carrier related costs before using the phone.

Standby state

The manual mentions "standby mode" many times,
standby mode means phone is ready, available, and you
have not made any operation yet.

Indicator icon
Please familiarize yourself with the meanings of the icons
in this manual:

‘ "
Warnlng: May damage the phone or other device.

@:%4Note. Annotations, using hints or additional
information.
@®-->: Next step, order of the menu or the next operation.
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Brief introduction of the

mobile
Device layout
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1.Front camera ; 2.Pin port; 3.Card tray; 4.Ambient light sensor&Proximity sensor; 5.Receiver;
6.Volume button; 7.Power button; 8.Rear camera; 9.Flash; 10.USB port; 11.Speaker; 12.Fingerprint

sensor; 13.Microphone; 14.Headset port.



Buttons and parts description
@®Light sennor: The component has three functions,
photo-sensing, proximity sensor, gesture recognition.

B Photo-sensing: Automatically detect the intensity of
the ambient light, and adjust the brightness of the
screen depending on the ambient light to make it
conveenient for you to use the mobile phone.

B Proximity sensor: When you are calling out, the
component will detect the distance between you
and the mobile phone automatically. If you or other
objecta are too close to the mobile phone, the mobile
phone will turn off the screen to avoid triggering
cerain functions by mistake. The function is inactive
in the headset and handsfree mode.

@®Receiver: Listen when answering a call.
@Touch screen: Using a mobile phone touch screen
makes it easier to select items or perform functions.

Please read the following precautions:

B To avoid scratching the touch screen, do not use
sharp tools.

B Do not let the touch screen contact other electronic
devices. Electrostatic discharges can cause the
touch screen to malfunction.

B Do not let touch screen contact water, it may
malfunction in a humid environment or exposure to
water.

@Power button

BMLong press this key to turn on the phone. Long press
the button in the boot state, the phone pops up the
option menu, you can shut down or restart cellphone.
In the call state , click on the button to make the
screen go to sleep and save power; press the power
button to light up the screen.

M In any state, shortly click on the button to lock the
screen, the screen turns off, but still allowed to call.
(except several interfaces).



@USB port: Can be connected to the charger, computers
and other devices via USB cable.

@Headset jack: Connecting headphones.

@Camera: Photo/Video.

@Flash: Fill light when recording or taking photos; torch
light.

@Card tray: Install/Remove the cards.

@Pin port: Insert the pin into thd pin jack on the side
body,and press it inwards to eject thd card tray.

@\/olume buttons: Adjust volume.

@Speaker: Play sound.

@®Microphone: Transfer sound during a call.

Standby state

The native state of standby refers to when the phone
is ready, available, and you are not to make any operation.

£

~¥Note. Pictures used in the manual are functional
schematic pictures, they may differ from your phone,
the actual will be subject to your mobile phone.
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lcon defination
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SIM card no signal
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The installation and preparation
of mobile phones

Procedure for installing SIM/SD card

®Place the phone front face up, insert the pin into the
pin hole on side body, and press it inwards to eject
the card tray.

®Remove the tray.

@ Place the SIM/SD card metal face down. Align the beveled
corners on the card and the tray, and place the card into
the tray.

® Then put the installed card and the card tray into the
phone, properly install.

A
~BNote. Your phone is equipped with built in battery,
do not disassemble.

Charge the phone,connect the

headset

@®Insert the end of the USB cable into the phone's USB
interface and the other end of the USB cable to the
charger or compatible device, start charging. When
charging is completed, disconnect the phone from the
charger or the compatible connected device and
remove the charger from the outlet.

@®Plug the headphones into the phone's headphone
jack, make sure it fits.

Antenna

Your phone has an internal antenna. When the antenna
is transmitting or receiving, do not touch the antenna if
it's necessary. Any contacts with antennas will affect the
communication quality and may cause the phone to
operate at a higher power level, and may shorten battery



life. Avoid holding the phone in the antenna area.

Desktop Management

You can be in a random layout various kinds of icons
and widgets on the screen.

Long press on any icon or pendant on the desktop to
enter edit mode, then drag the icon to move. If drag an
icon onto another icon, you can automatically create a
folder. Gently slide your finger around the screen, you
can switch to different screens.

Enter in "i Theme", you can replace the scene, desktop
themes, wallpaper, unlock style, sliding screen effect,
set the font type for the phone. Slide down the natification
bar, you can display a notification message. Sliding
upward from the bottom of the screen to bring up the
shortcut bar, you can use this feature to quickly find
shortcuts.

L)
“BNote. In the "i Theme", turn on the phone's network



connection before download the theme "online".

Mobile phone

In standby mode, click the "telephone”, enter the phone
number you want to call, if there are two SIM card in the
phone, select card SIM1 or SIM2 dial the number. If you
have saved contact's phone number in the contact list,
enter several phone number figures of the contactor or
type alphabet names of the contactor, the phone will
match up relevant information, select the contact, slide
from left to right to make a call.
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Message

In standby mode, enter the "Message" interface, message
list displays received messages.

Contacts

In standby mode, enter "contacts" interface, you can
"dial-up, view contacts, groups, and individuals".



Browser

The device uses a WLAN or cellular data network to
access the Internet.

L]
Note: To use this feature, first enable the phone's
network connection.

Calendar

Use this feature to view the calendar and create a

calendar reminder, the phone will automatically alert
when time is up.

11
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| Manager

i Manager is a security management tool of vivo that
provides you Optimal status, Space Management, Date
monitor. To create safe, green mobile life for you. Enter
"i Manager" interface, you can operate the various
functions.

| Theme

You can use this feature to change the theme style for
the phone. "i Theme" provides you a variety of styles
for you to use. If you want to download more themes,
enter "i Theme" interface, to download and use, the
downloaded themes will be saved to the "local" theme.



| Music

In standby mode, click on the "i Music" into the "i Music"
list interface, then select a song you like to listen. In the
music player interface, you can put relative settings for
the music player.

Video

The phone is compatible with a more comprehensive video
formats. Click on a video file to playback, tap the player
interfaceto display the hidden buttons.

13
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Alarm Clock

You can use this function to set the alarm, world clock,
stopwatch and timer; in the "Alarm" screen, clickt+on
the top right corner of the screen, to create a new alarm
clock.

Settings

You can use this feature to customize the device's running

state and variety patterns of networking connection.

@®\WLAN: Open the WLAN, the phone will automatically
search around wireless network, select the appropriate
network (encrypted network requires a password,
public network without a password). In order to save
GPRS traffic costs, We recommend you make use of
WLAN as much as possible.

@®Network: Display the currently mobile phone network
conditions. If you are using a SIM card, you need to
turn off the WLAN. If WLAN and cellular data are
turned on simultaneously, the phone will preferentially
login WLAN.

@Sound and vibration: To personalize the sound system
of the phone.



@Display and Brightness: Set the brightness of the
screen.

@Lock screen,home screen and wallpaper: Set for

wallpaper/unlock mode/font.

@ Status bar and notification: Turn on the switch,and
relevant prompts will be showed on the status bar.
@Accounts&Sync: Open the "Auto-sync”, if there is any
change of the network, the updated messages will

be displayed on the phone and the phone will
automatically begin synchronization, and vice versa.
Click on "Add account" and select the account you
want to add.

@®RAM and storage space: View the phone's memory,
format the phone storage. Before formatting the phone,
make sure that you have backed up important data.
The data stored on the phone will be all clear after
formatting.

@Jovi: You can go to a function from the Jovi interface

and learn the usage of each function or adjust the
detailed settings of some functions to your preference.

@System navigation: Selecting "Navigation gestures”
will hide the navigation keys;selecting "Navigation
keys"will show the navigation keys.

@Battery: You can set a mode according to the current
status of your phone to help you save battery life shile
meeting your usage requirements.

Other Networks and Connections

@Offline mode: If turn on offline mode, the phone will
disconnect the connection between the data and
wireless networks. At this point, the phone can not
send or receive any radio signal, can not receive calls
or send messages either.

@®Personal hotspot
B USB Mobile Network Sharing: You can turn on this

feature via a USB cable to bound the phone and

15
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the computer, so share your phone's Internet
connection with computer (Before using this feature,
you need to install the appropriate drivers on the
computer, and using USB to connect the phone to
the computer).

B Portable WLAN Hotspots: You can set the phone
to WLAN access points after enable the function;
thus sharing the phone's Internet connection to one
or more computers or other devices. (your computer
need to configure the wireless card).

B Configure WLAN hotspots: Local network SSID,
security and password are all defaulted, you can
manually change (You're recommended using the
default configuration), tick the "Show password" to
view the password.

B Help: This device provides instructions of personal
hotspot for your reference.

A .

Warnlng: Sharing a mobile network will generate
GPRS traffic costs, please use this feature with
caution.

@Bluetooth: Bluetooth allows quick sharing of documents.

Bluetooth is on, the phone will automatically search
for available Bluetooth devices around.

Note= When you search for Bluetooth devices,
you may need to enter the same password for
Bluetooth devices; Bluetooth headsets need a
password when it is paired with some Bluetooth
headsets. Bluetooth headsets password when it is
paired with some Bluetooth headsets. Bluetooth
headsets password and operations can be found
in relevant data. In some occasions, using Bluetooth
wireless may be restricted. Please consult your
local authorities or service provider.



@®\/PN: For some sites are blocked, you can access
through a virtual private network. Click on "VPN", then
follow the tips to select and enter the relevant
information, user name and password of the private
network.

@OTG: Enable "OTG", then you can operate pictures,
videos and music files in your storage device.

Shortcuts and Accessibility

@Task timer: Use this feature, you can set the phone,
to boot/power off at a specified time. You can also set
"Scheduled vibration, Scheduled off-line, Countdown
vibration" timing task.

@Smart motion: You can set various functions.

@®Easy Touch: When "Easy Touch" is enabled, you can
adjust the detailed settings as you like.

@®One-handed: You can tap the switch to select whether
to display one handed interface for corresponding

options.

System management

@Backup and Reset: You can back up and restore the
phone, the application data, WLAN passwords and
other settings backed up to Google servers, as well
as restore the phone to factory settings.

@®Download management: You can view the apps being
downloaded or already downloaded to your phone.
@®Language & Input: You can set the system language
in "Language & Input". Tap "Languages" to choose
a language. Tap "Region", select the appropriate.

17



Camera Video camera

Enter into the "Camera" interface , touch the screen to  To record high-definition video, please enter "Camera",
quickly focus .In the camera interface, you can also take  adjust the Camera/Video button as the picture shown below,

pictures pressing” Volume buttons ™. click on "VIDEOS" to start the video recording, cIick-to
start recording , click.to stop recording and save the video.

18



You can view photos.

Album

Tool

The "Tool" is equipped with a variety of tools for everyday
use to facilitate your life. In editing mode, you can drag
other icons to the Tool on the Desktop, please refer to
the "desktop management".

19
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Calculators

Tap numbers and functions, just as you use a standard
calculator. Click plus, minus, multiply or divide button,
the button status changed to let you know the
operation to be performed. Slide to the right in the
display box after entering the data to remove a data
bit. You can rotate the phone in landscape orientation
or slide to the left to display scientific calculator.

Memo

You can use the memo freely to record notes around.



Recorder

You can use this feature to record scenes you want to
save.

vivoCloud

Using "vivoCloud", you can back up the data to the
mobile terminal vivo network server, you can restore
data from a network server to the mobile. Before using
contacts, text messages, browser bookmarks, cloud
disk, you need to register or log in a vivo account, click
"Account Settings" to login.

L)
Note:Before using this function, please turn on the
phone's network connection.

21
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E—mail

Enter e-mail address and password to create personal
account, send and receive E-mail.

Document File

Go to "File Manager" menu, you can manage the folders
in the category. Long press a folder to carry related
operations.



System Update

You can upgrade the phone through online phone
upgrading system, convenient and fast.First open WLAN
or mobile network, then go to "settings > My Device >
Funtouch OS version", the phone will automatically
detect the new version of the software, download and
install.

Note: Any system installayion or system upgrade
carried out not by the vivo company may cause security
risk, we recommend that before you upgrade, first back
up important data in the phone storage. System upgrade
incurs large network traffics, before using this feature,
open the phone's network connection.

Important Safety Information

In order to safely and effectively use the phone, please read
the followings before using it.

Children and pets

Keep the phone and headset, SIM cards, chargers and other
small parts out of reach of children and pets. If they are
mistakenly swallowed by the children and pets, it may cause
choking or other hazards. Children need to have parents or
other guardians accompanied when using the phone.

Operating environment

@ Your phone is not waterproof, please keep it dry. Water
or other liquids enter into the phone will cause malfunction.

@ Do not use the phone at environments such as high temperature,
high humidity, hard light, strong electromagnetic fields.

@Parts of the device are magnetic, metallic materials may be
adsorbed to the phone. Do not let the credit cards or other

23
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magnetic storage medium near the device in case of stored
information demagnetization.

@ Turn off the phone at the place where may exist explode
and obey all the instructions both in texts or graphs. You
are suggested to tum off your vehicle engine at the potentially
explosive areas including places which are suggested to
turn off the car engine under normal circumstances. In
such places, sparks could cause explosion or fire disaster,
thus resulting in bodily injury or even death. Please turn
off your cell phone in a gas station, for example: near gas
pumps at gas stations.

Please follow the rules of using specified radio equipment
at fuel depots (fuel storage and distribution areas), chemical
plants or blasting operations areas. Potentially hazardous
explosive area are often clearly marked. (but not all places
have such label). These areas include: below the deck
on boats, chemical transfer or storage facilities and
regions contain chemicals or particles in the air:

(such as particles, dust or metal powder). Please refer
to car manufacturers using liquefied petroleum gas
(such as propane and butane) to make sure whether
your mobile can be used near the car.

@ To avoid interfering blasting operations, turn off your phone
at the detonator blasting area or at the places "turn off your
mobile phone" is affixed. If there are other similar signs
or instructions, please also observe.

Hospitals and medical equipment

Any radio transmitting equipment operations (including your
phone) may cause interference to the functionality of
inadequately protected medical devices. Any questions or
uncertainties about whether the medical equipment can
adequately shield external rf energy, please consult physician
or medical device manufacturers. Turn off your mobile phone
at the hospital or health care area where are expressly
stipulated to shut down the equipment. Hospitals or health



care facilities may use devices which are sensitive to external

if energy.

@Pacemakers, implantation of an implantable defibrillator:
When you open the phone, you should always keep
a distance more than 6 inches (about 16 cm) between
the phone and the instrument. Do not put your phone
in your coat pocket. In order to reduce the potential
interference, please use the phone on the other side.
Switch off the phone immediately if you suspect any
interference.

@Hearing aids, cochlear implants: Some digital wireless devices
may cause interference to hearing aids or cochlear implants.
If this kind of interference arises, please contact the manufacturer
to find a solution.

@ Other medical equipments: If you and people around you are
also using other medical equipments, please consult the
manufacturer of the devices to confirm whether they are
adequately shielded from RF signals. You can also consult the

doctor about relevant information.

Automobile and traffic safety

@Radio-frequency signal may affect electronic systems which
are installed or improper shielded in motor vehicles, such as:
electronic injection system, electronic antiskid braking systems
(anti lock), electronic speed control systems, air bag systems.
For more information, check with the manufacturer or the
agent of the additional installed equipments.

@Only qualified person will be allowed to repair the phone
or install the device in a vehicle. False installation or repair
may be dangerous and may disable the warranty.

@Driving is your primary task when you drive, please pay
attention to traffic safety. If you use your phone while driving,
you should comply with the relevant provisions of the region
or the country.

@®\Vhen you board an airplane, turn off your cell phone as
required. Follow the crew 's instructions if you use your

25
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phone.

Emergency calls

Same with other wireless telephone, the machine operates
using radio signals, wireless and terrestrial networks,
therefore, we can not guarantee that your phone can be
connected under no circumstances. So, you should not
rely solely on the wireless device for important
communications (eg: medical care).

Steps to make an emergency call: open the phone*enter
the official emergency number of your country or region
in standby mode, and make a call.

Some networks may require a valid SIM card properly
inserted into the phone. Different regions have different
emergency telephone numbers.

When the phone is in offline mode, first switch to the
normal mode. For more information, contact your network
operator.

When making an emergency call, give all the necessary
information as accurately as possible. In the scene of
an accident, your phone may be the only means of
communication. Please do not hang up the phone without
permission.

Battery Precautions

@ The battery can be charged and discharged hundreds
of times, and it will eventually lose efficacy. When the
phone's talk time and standby times are noticeably
shorter, you need a new battery.

@ The phone's battery is a built-in battery, do not
disassemble. Please contact your local vivo service
center if repair is needed.

@Avoid putting battery in the high temperature place in
case of battery leakage, overheating, explosion and
fire.

@®Do not disassemble the phone or refit the built-in



battery. Built-in battery can not be put in strong
mechanical shock place, do not puncture battery with
hard objects, otherwise it will lead to leakage,
overheating, explosion and fire of the built-in battery.

@It is forbidden to disassemble, crush, heat or burn the
built-in battery (battery and cell phone as one), do
not use sharp objects, such as screwdriver to touch,
pry the battery. Operations above may cause fire or
burning to the battery.

@®Do not use the phone at a very low temperature, you
can not get the maximum standby/talk time in the
low temperature; in order to ensure your safety,
please not keep the phone exposed to environment
temperatures lower than 0 °C or above 35 °C.

@Phone is not waterproof, do not use the phone or
charge the phone in hot and humid place such as
kitchen, bathroom.

@ A battery subjected to extremely low air pressure

that may result in an explosion or the leakage of
flammable liquid or gas.

@ Do not put together the phone and the combustibles

(eg: bedside, clothes, books, etc.) when charging
the phone, in case of causing a fire.

Chargers Precautions

@®Please use the charger indoors. In order to ensure
your safety, use the charger at temperatures between
0°C~35°C.

@®Do not answer or make phone calls when charging
the phone. Do not use the travel charger to charge
the phone in thunderstorms weather, do not make
phone calls while charging, otherwise it will cause
electric shock hazard.

@Use a power matching the charger. Use of other
power can cause leakage, fire, damage to the phone
and charger.

@Do not short-circuit charge, otherwise it will cause electric
shock, smoke and damage the charger.

@Do not use the charger in the power cord damaged cases,
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otherwise it will cause a fire or electric shock.

@®Do not disassemble or refit the charger, otherwise it will
lead to personal injury, electric shock, fire or damage to
the charger.

@Charger is not waterproof. Please do not use in kitchens,
bathrooms and other high temperature and humidity places,
otherwise it will cause electric shock, fire or damage to the
charger.

@Seize the charger but not drag the power cord when
unplugging the charger from the outlet, dragging the power
cord can damage the cord and may cause an electric
shock or fire.

@Do not charge the cell phone if no device battery is in the
phone.

Headphone Precautions
@®\\hen using the headset, adjust it to a suitable volume.
listening to music or conversations in loud volume or

long hours will cause ear discomfort or hearing
damage.

@In dry conditions, inside the headset may accumulate
static electricity. Avoid using headphones in a dry
environment. Before connecting the headset to the
device, first wash your hands or contact other objects
to release static electricity.

Play games precautions

When you play the game too long, you may occur physical

discomfort. Please refer to the following advices:

@Rest for at least 15 minutes every hour when play games.

@®If your hand, wrist or arm start to pain while playing
games, stop playing games and rest a few hours
before playing again.

@If you continue feeling the pains your hand, wrist and
arms while playing games, stop and see a doctor.



Other important safety information This product bears the selective sorting symbol for Waste electrical

®For your safety, please use original accessories and electronic equipment (WEEE). This means that this product

mmm MUst be handled pursuant to European directive 2012/19/EU in order

approved by the Company and applied to the phone. to be recycled or dismantled to minimize its impact on the
Accessories can be purchased at the vivo specialty enviro_nment. U§er_has the choice to give his product to a competent

recycling organization or to the retailer when he buys an new
shops. electrical or electronic equipment.

@®Non-professionals can not disassemble the phone,
batteries and other accessories. When mobile phones,

batteries and accessories break down, please contact Cantion

your local vivo service center. HRisk of explosion if battery replaced by an incorrect
@Using SIM card to surf the Internet will generate traffic type.

costs, particulars please consult your network operator. B Dispose of used batteries according to the
@®Do not get close to humans and animals' eyes when instructions.

using the flash, otherwise it may cause temporary M Please make sure the temperature for adapter will

loss of vision or visual impairment. not be higher than 35 °C and not be lower 0°C.

B Please make sure the temperature for device will
not be higher than 35 °C and not be lower 0°C.

To prevent possible hearing damage, do not listen ® Adapter shall be installed near the equipment and
@ at high volume levels for long periods. shall be easily accessible
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USB interface specification

Due to the used enclosure material, the mobile phone
shall only be connected to a USB, Interface of version
2.0 or higher. (€

There are no restrictions of use.



SAR values

The highest SAR value reported under this
standard during product certification for use at the
head is 0.608 W/kg and when properly worn on the
body is 0.934W/kg. This device was tested for
typical body—worn operations with the back of the
handset kept 5mm from the body. To maintain
compliance with RF exposure requirements, use
accessories that maintain a 5mm separation
distance between the user's body and the back of
the handset. The use of belt clips, holsters and
similar accessories should not contain metallic
components in its assembly. The use of
accessories that do not satisfy these
requirements may not comply with RF exposure
requirements, and should be avoided. The device
is restricted to indoor use when operated in the
European Community using frequency in
5150MHz-5350MHz to reduce the potenial for
interferrnce

Restrictions or Requirements in BE,BG,CZ,DK,DE,EE,
|E,EL,ES,FR,HR,IT,CY,LV,LT,HU,MT,NL,AT,PL,PT,RO,
SI,SK,FI,SE,UK.

This radio equipment operates with the following frequency
bands and maximum radio-frequency power:

GSM850: 33.5dbm GSM900: 33.5dbm
GSM1800: 30.5 dbm

WCDMA B1/B5/B8 :24 dBm

LTE B1/3/5/7/8/20/38/40/41 24dBm

2.4 Ghz Wlan:16.88dbm
Bluetooth:9.01dbm

5GHZ Wlan(5150MHz~5350MHz):13.63dbm
5GHZ Wlan(5470MHz~5725MH ):13.03dbm
5GHZ Wlan(5735MHz~5835MHz):12.98dbm
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SMPLIFIED EU DECLARATION
OF CONFORMITY

The simplified EU declaration of conformity referred
to in Article 10(9) shall be provided as follows:
Hereby,vivo Mobile Communication Co.,Ltd.
declares that the radio equipment type vivo 1938 is
in compliance with Directive 2014/53/EU.

The full text of the EU declaration of conformity is
available at the following internet
address:www.vivo.com.cn.

Table of toxic and hazardous

Su bStanCeS(PIease see table below)

O: Indicates that toxic or hazardous substances contents
in all the homogeneous materials of the are less than the
SJ/T 11363-2006 limit.

X Indicates that toxic or hazardous substances in at
least one homogeneous materials of the component are
beyond the SJ/T 11363-11363 limit.less than the SJ/T
11363-2006 limit.

Note: This product is marked with an "X" because at this
stage there are no alternative technologies or components
to choose from.

Environmental life of components:

Host20years; batterySyears; accessories10years.

The identified environmentally friendly years mean the
safety period that the product does not happen poisonous
and harmful material leakage under conditions specified
in this user manual.



Toxic and harmful Component
substances or chemical |"Ho st Battery [Accessories
elements
Lead ( pb) X X X
Mercury ( Hg ) O O O
Cadmium ( Cd) O O O
Si I h [

% v6a+ence chromium o o o
(Cr™" )
P.olybromlnated o o o
biphenyl ( PBB )
Polybrominated
biphenyl ether two O O o
( PBDE )

Care and Maintenance

It can be safer and more effective using the phone after
thorough understanding about care and maintenance
of mobile phone. It can also extend the service life of
the phone as long as possible.

Mobile phones and accessories

@®Please click the user manual instructions to open the
phone, dismantling parts, not try other methods.

@®Phone is not waterproof, please keep your phone and
accessories dry. Rain, moisture and all kinds of liquids
or moisture may contain minerals, which will corrode
electronic circuit.

@®Do not use or put the phone in dusty, dirty areas. This
will damage the detachable part and electronic
components.
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@®Do not use or put the phone in overheated places.
High temperatures can shorten the life of electronic
devices, damage batteries, and warp or melt certain
plastic component.

@®Do not use or put the phone in cold areas. Otherwise,
it will cause damage to the circuit board, when the
phone's temperature rises to normal temperature,
moisture will be formed inside.

@®Do not drop, knock or vibrate the phone. Rough
handling can damage internal circuit boards and
precise mechanics.

@®Do not use chemical solvents or detergents to clean
the phone. Please use the soft cotton fabric stained
with water or neutral soap to clean the phone.

@Use a clean, dry soft cloth to clean the lens (for example:
the camera lens) and display screen.

@Do not paint the phone. Pigments may block cell phone

parts, thus affecting the normal operation.

@Please long press the power button to turn off the phone
in case of abnormal phenomena, long press the [Power
button] and the [Volume buttons -]to re-boot, so you can
solve ordinary malfunction.

@Backup the important data. (for example: Contacts, important
information, etc)

@®\When the charger is not in use, unplug it from the electrical
outlet. Please do not connect the fully charged battery to
the charger, since overcharging may shorten battery life.

@ To extend battery life, keep the battery full charged. The
battery will discharge gradually if left unused for a long
time. When not in use, please charge the battery (half
full state), place in a cool, dry and dark place. Storage
time should not exceed one month. Please recharge
the phone over a month.



Standard configuration table

Name Amount Name Amount
mobile phone 1 User Manual 1
Travel Charger 1 USB data cable 1

Help

If you encounter any problems when using the phone,
please call the service hotline of the network operator
or call the after-sales service hotline for consultation.

Declaration

Android, Google, Google Play and other marks are
trademarks of Google Inc.

BBE M
BDE

Sound Inc

This product has been authorized to
use BBE BBE MP technology.
acquire BBE Sound's franchise
according to USP5510752 and
5736897cases.

BBE and BBE symbol are registered
trademarks of BBE sound company.
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FCC RF Exposure Information and Statement

The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device has also been tested against
this SAR limit. This device was tested for typical body-worn operations with the back of the handset kept 10mm
from the body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain a
10mm separation distance between the user's body and the back of the handset. The use of belt clips, holsters
and similar accessories should not contain metallic components in its assembly. The use of accessories that do
not satisfy these requirements may not comply with FCC RF exposure requirements, and should be avoided.

FCC compliance statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This
device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.
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Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Important: Changes or modifications to this product not authorized by vivo could void the electromagnetic compatibility
(EMC) and wireless compliance and negate your authority to operate the product.

This product has demonstrated EMC compliance under conditions that included the use of compliant peripheral devices and
shielded cables between system components. It is important that you use compliant peripheral devices and shielded cables
between system components to reduce the possibility of causing interference to radios, televisions, and other electronic
devices.
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