Dear FCC,

first of all, a happy new year.

| am sorry for my late reply caused by some irritations on the correct way to reply and use your system. | tried to
respond using the KDB section which led to errors but one of your colleagues forwarded me in the right direction.
Thank you and my apologies for that.

Please find my comments to your inquiry as below.

1) Is the address of the agent a valid physical US mailing address (not a US post office box, not a virtual
mailbox, not P.O. Boxes, not a vacant lot, not a public building, etc.)

We used a google maps search to find the address.

2) Is the agent physically located at that valid US address such that the agent can be legally served at that
address?

We contacted the agent via phone to verify this point.
3) Has the listed agent clearly agreed in writing to serve as the agent for the grantee at that address?

A signed agreement between the applicant and the local agent exists and is part of the internal documentation
stored at the TCB.

We involved the applicant in this inquiry to make him aware of the FCC’s concerns and being transparent in our
work.

We hope to completely fulfil the requirements of the rules with the actions above but are happy to receive any
further advice or guidance.

Mit freundlichen GriBen / Kind regards / Meilleurs salutations
Oliver Kneip

KL-Certification GmbH
Tel: +49 6894 38938-66

E-Mail: 0.kneip @kl-certification.de
https://www.kl-certification.de
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