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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate s located at the bottom of the baby unif's radiator or e registe
oase.

Never push objectof anykind o his product hroush

" iage points
e, pill liqui of any kind on fhe

njury, including the following: product,
1 P
2. Adul setup s required. product, but fake it 1o an authorized service facilty. Opening
3 CAUTION: Do ot o removing parts of e product ofher fhan specfied access

N Incorrect reassembling can cause electic shock when fhe

pr
1
used a5 such onior the units of move one of the components

6. Do not use his product near water. For example, do not use.
next10.a bath 1ub, wash bowl, itchen sink, laundiy 1ub or
swimming pool, orin a wet basement or shower

7. CAUTION: Use only e battery provided. There may be a ik

o axlosion fawrong e cf ey e for e parrd

23. There s a very low rik of privacy loss when using certain elec-
ronic devices,such a5 baby monitors, cordless felephones,
efc.To profect your privacy, make sure fhe product has never

' period-
ically by powering off and then powering on fhe unifs, and
po
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:e;u\v o aumloson, Lonvn o ooy o an ey

ensure fhat they do nof play

4.
with the product.

smallchilren. Keep these parts outof reach of chidren.

explosion or he leakage of flammab fiqud of gas. Batlery
2. The productis for use by persons (including

plosion or he leakage of Dispose of
Used battery according fo the information in The RBRC seal.

ties, orlack of experience and knowledge, uniess they have
he
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Parent Unit Output: 5V DC 24
VTech Telecommunications L1d. .
Model: VTO7EUS05200

L plosonhaurd associed wih
mishandling of he bater

Donot expose the produc 1 extreme cold,hea or direct
sunlight. Do not put fhe product close fo a heating source.
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~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

e POSITIONING THE BABY MONITOR

Guickstart qude

1set for VM9I9HD
25sets for VM919-2HD

= J

(Charge the parent unit banery before use

When you have connected

an
turned on the parent unit, the banery
will be charged automatically.
BNores
- Before using the baby monitor for
the st fime, charge fhe parent unit
batteryfor 13 hours. Wihen the parent

unit battery is fully charge
battery icon becomes solid --

+ Ittakes longer to charge the batery
when the parent unit s turned on. To
shorten the charging fime, turn the
parent unit off while charging.

+ The standby time varies depending on
the sensitivity level you set, your actual
use and the age of the battery.

ITh

o CONNECT THE BABY MONITOR

The screen displays ©—1 | The battery has very little
fla charge and may be used for
only a short m

The battery icon becomes

L solidl [T}

The battery is fully charged.

The battery icon indiicates the battery status (see the following fable).

Charge without inferruption (about
tes).

To keep the battery charged, connect
it to AC power when notin use.

(B INOTES

+ The rechargeable battery in the parent unit i buil-in.

+ Use only the power adapers supplied with this prodiuct,

Make sure the parent unit and the baby unit are nof connected fo
the
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cardiac pacemakers. Supporied by the US. Food and Drug
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Connect the power adapters in a vertical or floor mount position

only. The adapters' prongs are not designed fo hold the wewghi of
and the baby unit,

celling, under-the-fable, or cabinet outrs.Ctherwie, e adapvevs

may not properly connect o the oufl

Make sure the parent unit, the baby um' and the power adapter

cords are out of reach of children,

T the FCC's RF exp
place the baby unit a least 20cm from nearby persons.

Raise the parent unit antenna
for better reception

0 POWER ON OR OFF THE BABY MONITOR

Slide the switch to ON fo power on
your baby unit.

After the parent unit is fully charged,
press POWER until the welcoming
screen appears.
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BNote

+ To avoid inferference from other electronic

Foters, ricrowaves, coll phones and computers,

+ The default volume of your parent unit is flevel
3,and the maximum volume is level 5. If you ]
experience high-pitched screeching noise from
Your baby monitor while posifioning:
- Make sure your baby unit and parent unit are
more than 3 feet (1 meter) apart, O
- Lower the volume of your parent unt.

)

o STATUS CHECK

Once you power on both your
baby unit and parent unit, your

parent unit displays image from
the baby unif, and the LINK LED
light turns on,

The green LED light of the
baby unit turns on.

)

[CEL BASIC OPERATION - PARENT UNIT

OVERVIEW - BABY UNIT

[H PARENT UNIT ICONS

Adjust speaker volume Zoom
Press -VOL / VOL+ to adjust your parent unit
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Press @ to zoom in or out.

Use the menu

Press MENU to enter the menu, choose a

menu item, or save a seffing. You can use

the parent unit for advanced seffings or

operations, such as fo play or stop the baby

unit lullaby, or o adjust the baby unit sound

sensitivity.

While in the menu:

« Press A, V,<or> foscroll among the
menu options.

« Press SELECT to select an item, or to save
asetting.

+ Press TALK fo return fo the live video.

+ press Bl 10 go fo the Help & info page.

Talk to your baby via the baby unit Turn on/off the parent unit screen

1. Pressandhold the TALK key. You can turn on or off the parent unit

2. When the BE icon displays on screen, screen without powering off the parent
speak to your parent unit. Your voice is unit. You can sfill hear sound from the
fransmitted to the baby unit. baby unit.

3. When finish falking, release + Press POWER on the parent unit fo

turn off the screen.
« Press any keys on the parent unit fo
turn on the screen again.

the TALK key and hear your baby again.

OVERVIEW - PARENT UNIT
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1 LNKLEDIight 6 Amowkeys 10 POWERKey
2 emupiight 7 MENU/SELECT U Powerjack
3 3-level sound indicator * Pressioenterthemein ), pesgr
iight L s menu, press fo + Force reboot the parent
PR choose anftem, o save s unit,
- Press and hold o talk to seting. 13 Antenna
oy uni & -vouvoLs
14 speaker
+ Whileina submend,  Increase or decrease P
press fo exi. parent unit's volume. 15 stand
s 9 Microphone

- Press o zoom in/out.

O

o—hg

@

1 Microphone 8 Speaker

2 Cameralens 9 Temperature sensor

3 Lightsensor « Position the sensor horizontally for
) its optimal usage.

4 LEDindicator 10 Powerjack

5 Infrared LEDs

11 Threaded socket for wall mounting
6 & ON/OFF switch 12 Pairbutton

7 Antenna

N\ J
NEED HELP?

( For operations and guides fo help you using your video monfor,
and for latest information and supports, go and check the online
help topics and online FAGs.

A
=)

Use your smartphone or mobile device o access our online help. C

Go to https:/help.vtechphones.com/vm919hd or [
ps://| 19-2hd; OR VM919HD

Scan the QR code on the right. Launch the camera app or QR code scanner app E »

on your smartphone or fablet. Hold the device's camera up o the QR code and
frame it. Tap the nofification fo frigger the redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your camera’s focus by moving

your device closer or further away unti it s clear. =

You can also call our Customer Support at 1.(800) 595-9511 [in US] or I-

=

g Fielp & Info page. Y,

\ 1800) 267-737 lin Canadia] for help- VM919-2HD )

Main menu icons

Status icons

Main menu

Main menu

Moniforing mode (For VM919-2HD only)

G + Baby unit 2in Single mode
+ Patrol mode
m + splitmode

Melodies and soothing sounds
Melodies and Soothing Sounds
- Select play all melodies, or play one of the

five melodiies and four soothing sounds.

« You can also set the timer to stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

Alerts - Sound, motion and temperature

Sound

+ Select sound Sensitivity level.

+ Turn on/off Sound Detection Alert.

+ Tur on/off Auto Wake Up function,
(See Sound Detection and Auto Wake Up
section)

Motion

+ Turn on/off Motion Alert.

+ Select motion Sensitivity level.

(See Motion Detection section)

Temperature

+ Tum on/off Temperature Alert.
Setthe parent unit to beep whenever the
room temperature detected by the baby
unit falls outside of the set temperature
range.

+ Select Minimum temperature for alert
range.

um femperature for alert

+ Select temperature Format.
Set temperature display in Fahrenheit (°F)
or Celsius (°C).

Parent unit settings

+ Adjust parent unit screen Brightness.
« Turn on/off Dim Mode.

+ Turn on/off baby unit's Status LED.
+ Select Field of View.

Choose Wide angle B2 or Standard IFll.
+ Adjust baby unit's speaker Volume.

General setfings

« Turn on/off Low Battery Alert Tone.
Set the parent unit fo beep when the
battery is low.

+ Turn on/off No Link Alert Tone.
Set the parent unit fo beep when the link
between the parent unit and the baby unit
is lost.

@Wﬂ Current view status

or + The baby unit number that is being viewed
whenin:

@l - Single CAM mode.

- Patrol mode (* For VM919-2HD only).
- Spli' mode (* For VM919-2HD only).

Lt split m

(“For vmw 2HD only)

& Patrol mode

(* For VM919-2HD only)
< Night vision feature is activated automatically.
- Motion alert is turned on.

Sound detection alert is turned on.
Melodies or soothing sound are turned on
Parent unit speaker is muted.

IIJ Temperature alert i furned on.

Alert icons

+ Displays when parent unit's battery is low
and needs charging

+ Displays when motion s detected at a baby
unit.

= - Displays when sound is defected at a baby
[,
- Baby unit detects temperature exceeds the

I set maximum.

+ Baby unit detects femperature is lower than
1 the set minimum.

)



https://manuals.plus/m/da7155d5d856612c0524c4687a9d61ec5b39687547ebfa03eb0eab5c7a3be2db

””@ SOUND DETECTION AND AuTO WAKE UP

("@ MoTION DETECTION

@ DM MODE

Z| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)

Adjust sound detection sensitivity

You can turn on Sound Detection Alert and adjust the Sound Sensitivity fo defect sounds
and turn on the parent unit while s screen is switched off or dimmed.

When the baby unit defects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds to the parent unit, and you can
see and hear your baby.

If you have furned on Sound Detection Alert, the parent unit beeps when the baby unit

detect sounds.
Level2 Level1
(Medium) (Lowest)
9 GEEE 9 | 9 Gl 9

he The p
xpeakermms onforloud | and speaker furn on for
sounds cr

from your baby. The parent | sounds from your baby.
unit remains quiet when your | The parent unit remains
baby makes soff sounds.

e pi
speaker furn on for very
small sounds, including
background noises from
Your baby's room.

Sound activated screen and audio - Auto Wake Up

When Auto Wake Up is turned on,
the parent unit screen stays off fo
save power when the baby unit
detects no sound.

Once the baby unit detects sounds
that are louder than the chosen
sound sensitivity level, the parent
unit screen and speaker turn on
automatically. The parent unit will
then tur off again after 50 seconds
of no sound detection

BNortes

+ If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is defected.
Ifyou have turned on Auto Wak

\

(" agi . )

~

Adjust motion detection sensitivity

You can turn on Motion Alert and adjust the Motion Sen: 10 detect motions and
turn on the parent unit while ifs screen is switched off or dimmed.

When the baby unit's camera detects motions that exceed certain levels, the parent unit
screen will turn on and the baby unit starts transmitting the sounds to the parent unit, and
Yyou can see and hear your baby.

If you have turned on Motion Alert, the parent unit beeps when the baby unit detects

motions.
Level3 Level2 Levell
(Highest) (Medium) (Lowest)
A G 4| A G # LIS

T The p ane
speaker turns on for mormal | spedker rm on forlarge
daily mot i h as child

people walking oend the

The p and
speaker urn on for small
i h

stretching. are chasing or jumping
around.
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@ NIGHT VISION
s - N

The baby unit has infrared LEDs that allow
you fo see your baby clearly at night or in

a dark room. When the baby unit being
ewed defect ow ight lovels, he nfrared
LEDs are switched on automatically.

images from the baby unit are in black and
white, and ¥ appears on the screen.

B Notes

- Itis normal if you see a short white glare on
Your parent unit screen as the baby unitis
adapiing fo the dark environment.

- When the infrared LEDs are on, fhe images are
in black and whie. This is normal.

TP

+ Depending on the surroundings and other

( i ; )

The parent unit display will dim fo conserve energy after 5 minutes of inactivity, in
which there is neither key pressed nor alert received from the baby unit.

@ 5 minute inactivity
A
N

Press any butfons

. J

S8 For VM919-2HD oNLY

(Monitoring mode

D

Select Patrol mode as your monitoring
mode fo alternately view the image
from baby units Ty and
10 seconds.

Change different views - Single CAM

Select baby unit 1 Tgg] or baby unit 2 (22
view the image from the baby unit.

Change different views - Patrol

Change different views - Split

Select Split mode as your monitoring mode fo view the images

e

1. Place the wall mount bracket on a wall and then use
a pencil to mark the fop and the bottom holes as
shown. Remove the wall mount bracket and dill
two holes in the wall (7/32 inch il bit).

Align the wall mount bracket and screws with the
holes in the wall as shown. Tighten the screw in the
middle hole first, so that the wall mount bracket
position is fixed. You can fighten the other screw in
the top hole.

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket at the
bottom fo secure the baby unit.

5. You can maximize your baby uni's viewing angles by tilting the wall mount bracket.

Alert, the parent unit will wake up interfering factors, like lightings, objects, colors from both baby unifs at once. secure the angle.
when the baby unit detects sounds and backgrounds, the video quality may vary. gle.
that are louder than the chosen sound Adjust the baby unif's angle or place the baby BNore
sensiivity level. unit at a higher level to prevent glare and. + While in Split mode, you can press € or > o highiight the view of the baby unit 1 (g or

g ) blurry display. ) U baby unit 2 {2/}, and hear the sounds transmitted from the baby unit. Yy,

Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.
Tilt your baby unit up or down fo adjust to your preferred angle. Then, rofate the knob in clockwise direction fo tighten the joint and

BNotes
- Check for d baby uni's
+ The types of screws and anchors you need depend on the mmposmun vorhe wal You may need fo purchase the. o

2. If you diill the holes info a stud, go to step 3.

+ Ifyou drill the holes ino an object other than a stud, insert the wall
anchors info the holes. Tap gently on the ends with a hammer until the
wall anchors are flush with the wall.

3. Insert the screws info the holes and fighten the screws unfil only 1/4 inch
of the screws are exposed.

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the
screws on the wall, and slide the wall mount
bracket down until it locks into place.

OsA FREQUENTLY ASKED QUESTIONS

Below are the questions most frequently asked about the baby monitor.

Why does the baby.
monitor not respond
normally?

Try the following (in the order isted) for common cure:
1. Disconnect the power 1o the baby units and the parent unit

3 and the parent unit.
3.Turn on the baby units and the parent unit.

THE RBRC SEAL

FOR CETL COMPLIANCE ONLY

4. Wait for the parent unit fo
this o fake place.

the baby unifs. Allow up for

Why don' the lights of
the baby unit and parent
unit go on when | switch
on the units?

Perhaps the parent unit's battery is deplefed. Insert the appliance plug info the parent
unit and put the adapter in a wall socket. The parent unit will establish connection with
the baby unit

Perhaps fhe baby unitis nof connected 1o fhe power. Insert the appliance plug info the

LIMITED WARRANTY

‘What does this limited warranty cover?

How do you get warranty servi

the
holder of a valid proof of purchase (*Consumer” or “you')
that the Product and all accessories provided in the sales
package (*Product’)are free from defects in maferial

perating instructions. Th
fimited warranty extends only o the Consumer for Products

To in the USA, please visit our
weBsie st wwwtechhones.com orcall 1600 95-9511
In Canada, go fo www.vtechcanada.com o

1(800) 267-7377.
NOTE: Before calling for service, please review the user's
manual - a check of the Product's controls and features may.
save you a service call

ssed in ‘America and
Canada

What will

floss or damage during fransit and fransporfafion and are:
responsible for delivery or handiing charges incurred in the.

The RBRC sl on the viecn inc svolumariy Moo o hcidimporerie e e ou dun clrlre, D sl e st 32
participating in the end of La plaque borme circulation dair.
lhan faken buf of service within fhe United States and Canadia dubeoe. 9. ncezjamais d'objets  ravers les ouvertures de cef appareil,
Lorsque vous utiisez votre appareil, vous devriez foujours suivre mvﬂx s pourtlent enirer on confact avec des paints e fénsior
o piacing viod o R R s e e e o o e
s wake, which may bé egal i your ares. Jincendie, d électocuion ef e blessures corporelies,donf ceux qui Zn;n(e«dg;ssouenn s scocuioh. Ko renvesel s
rop off the sper y ticipafing i fhe pr ot s s o o e n e s 20, ot ncrosion e damoie s o
at authorized VTech product service centers. Please call 1(800) 8 BATTERY  for information on Li-ion battery recycling and Tappareil RPWE‘ T DO Je cllns i CEnE G, senice SIBrse
disposal gram is part of luweﬂuvedutx\merau\erelrawdemu'espie:esquecum‘em
e e conea g e LR e SRR S
‘The RBRC Seal and 1(800) 8 BATTERY® are registered trademarks of Call2recycle, Inc. a é“g’i’;‘:ﬁ;m ou creundsporidappinsedenen, (9SS Jﬂm;mngev; D remoniage incor
o ubour éive un dispos PP la suife rden délectrocu
FCC AND IC REGULATIONS St s e, G s e sont s
6. Nutilisez pas cet appareil prés de I'eau ni de foute autre source: ‘endommagés

baby unit and put the adapter in a wall socket. Then, sl
aby unit anc 0 estabiih connecion with the parent

grumidi par ximple pres i balgnore cuve s e, 2. 1| xiste un s e saue de pere de confcentalt avec

Why doesn't my parent
unit charge while
connected o AC power?

Make sure fhe power is nof confrolled by a wall switch.

Why s my screen in black  The screen is in black and whie during night-fime of in a dark room when he night

However, there Is no guarantee that inerference will ot occur in a particular installafion.Ifthis equipment does cause
harmful inerference fo radio or felevision reception, n, the

more of the following measures:
- Reorient or relocate the receiving antenna.
+ Increase the separation befween fhe equipment and receiver.

and white? vision feature is acfivated. This is normal. - Connect a which fhe receiver is connected.
- Consult the dealer or an experienced radio/TV fechnician for help.
Whydo I getglareor  During night-fime or in @ dark foom, fhe surroundings and ofher inferfering fa(um, WARNING: Changes sty appr 1 the partyresp for complance
blurry display on my. like lightings, objects, colors and backgrounds may affect the
crean when viewing my  parent uni ereen. Adjusthe baloy unifs angleor place the baby unit a a higher level 1o 15 of the FCC rules. the following
baby at night? prevent glare and blurry display.
baby. The parent may be 100 close fo each ofher.

monitor produce a
high-pitched noise?

unit away from ; OR
~ Tur down he volume ofyour parent uni.

The baby units may be out of range. Move he parent unif closer 1o fhe baby units (but

Why does the parent unit
beep? not less than 3 feef).

users, the FCC forthe.
9 the product,
ihat parts of all e
more. pa Tin(

y y:
the FCC crteria,

face.

This Class B digital apparatus complies with Canadian requirement:
‘CAN ICES-3 (B)/NMB-3(B)

Charge the battery i the parent unit until the battery icon becomes solid o Development
C: RSS(s). Thi
The femperature of your baby's room may be 100 high or 100 low. erfer ) ludi the
i
Why can't | y baby p: vhemghes! level. e ot
<’ p. N
2 Other electronic and wireless products may cause y baby monif Wt or fransmitter.
andthen? Why arethere £ " a /ay from bl 1o Canada's Health Code 6 for Exposure of Humans fo RF Fields.
sound inferruptions? Y 9 ¥¢ Y
If you power on
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period ("Materially Defective Product")?
During the limited warranty pefiod, VTech's authorized

por
willrefurn repaired or replaced Product under this imited
warranty. Transportation, delivery or handiing charges are
o sk for damage or loss of the
Producin ranss f hoProcuc fiur s ol couered by

service representative will repair or replace at VTech's opfion,
I

the Product, we may use new

, or proof o meet
e erms of s Hied warany. VTech il el you and

part. If we choose fo replace the Product, we may replace
ith a new or refurbished Product of the same or

wil aut
therrepair achy. Yo mastpay o he cost o epal and

similar design. We modules,
orequipmant. Repai o replacemen of he Procict a

covered by fhis limited warrany.

the repaired of replacement Products 1o you in working
condiion. You should expect the repair of replacement fo.
fake approximately 30 days.

1. Return the entire original package and confents including

& ) biise o o oot s v co prod ulsion he Productfo the Vech service locarion along with a
i achpiseur dontld ol u [ enuon seral adeclale s en e CONSERVEZ CES INSTRUCTIONS How long s the limited warranty period? description of the malfunction or difficulty;
& enpen Utlise et enreposes l prockit  une. e duct extends for 2. Include a "valid proof of purchase” (sales receipt)
poser e p 2 proof of o
QR0 O T . ONE (1) YEAR from fhe date of purchase. f VTech repairs or identifying fhe Product purchased (Product model) and.
Inormations sulesacpiyeusdcriaues: + N brie e dncende, e dexpioson506€a replacesa Matenaly Defacve rodut incer e erms of he dafe of purchase o receipt; and
fdaptateur de [unité du bebg: Sortle: SV CC 1A . “?9”’“V"“*Q;,";’:jﬂ"::‘";f;?,ﬁ’;d::“mm,wmmﬂ this imited warranty, this limited warranty also apples fothe 3. provide your name, complete and correct malling
Wsane” FREEURBETES o G207 ee Sl Ne st o prcs duné  [epaired o replacement Product fora period ofeiher (a) address, and felephone number.
e doTuni oy parent: Sote: 5V CC 24 Sounch de chaurag 90 days from fhe date the repaired or replacement Product
i A\ prtsonns - s de samaioion T is shipped 10 you or (o) he fime remaining on the original  Other limitations
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