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Q: What to do if the connector is missing 

A: Contact THINKCAR after-sales service or regional sales. 

Q: The downloaded diagnostic software is inconsistent with the serial number 

A: There are several connectors registered under the equipment account, and the serial number of right 
connector has not been selected. 
Enter the settings-[VCI] and select the right serial number of connector. Delete the software with 
problems, then enter the upgrade center to download the diagnostic software again. 

IC Statement 
This device complies with Industry Canada's licence-exempt RSSs. Operation is subject to the following 
two conditions: 

(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that may cause undesired

operation of the device. 
The term "IC: " before the certification/registration number only signifies that the Industry Canada 
technical specifications were met. This product meets the applicable Industry Canada technical 
specifications. 

Cet appareil contient des emetteurs / r缸epteurs exemptes de licence conformes aux RSS (RSS) 
d'lnnovation, Sciences et Developpement economique Canada. L'exploitation est autorisee aux deux 
conditions suivantes: (1) l'appareil ne doit pas produire de brouillage, 
et (2) l'utilisateur de l'appa飞ii doit accepter tout brouillage radioelectrique subi, meme si le brouillage est 
susceptible d'en compromettre le fonctionnement. 
SAR Information Statement 
Your THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Maxa radio transmitter and 
receiver. It is designed and manufactured not to exceed the emission limits for exposure to radiofrequency 
(RF) energy set by the Innovation, Science and Economic Development Canada of the Canada 
Government. These limits are part of comprehensive guidelines and establish permitted levels of RF 
energy for the general population. The guidelines are based on standards that were developed by 
independent scientific organizations through periodic and thorough evaluation of scientific studies. The 
standards include a substantial safety margin designed to assure the safety of all persons, regardless of 
age and health. The exposure standard for wireless mobile phones employs a unit of measurement known 
as the Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for SAR are 
conducted with the phone transmitting at its highest certified power level in all tested frequency bands. 
Although the SAR is determined at the highest certified power level, the actual SAR level of the phone 
while operating can be well below the maximum value. This is because the phone is designed to operate 
at multiple power levels so as to use only the power required to reach the network. In general, the closer 
you are to a wireless base station antenna, the lower the power output. Before a phone model is available 
for sale to the public, it must be tested and certified to the FCC that it does not exceed the limit established 
by the government adopted requirement for safe exposure. The tests are performed in positions and 
locations (e.g., at the ear and worn on the body) as required by the ISED for each model. The highest SAR 
value for this model phone when tested for use the worn on the body, as described in this user guide, is 
0.46 W/Kg (Body-worn measurements differ among THINKTOOL Max, THINKTOOL Platinum S20, 
THINKTOOL Euro Max models, depending upon available accessories and ISED requirements). The ISED 
has granted an Equipment Authorization for this THINKTOOL Max, THINKTOOL Platinum S20, 
THINKTOOL Euro Max with all reported SAR levels evaluated as in compliance with the IESD RF 
exposure guidelines. SAR information on this THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL 
Euro Max is on file with the ISED and can be found under the Display Grant section of http://sms-
sgs.ic.gc.ca after searching on IC: 26415-TOOLMAX Additional information on Specific Absorption Rates 
(SAR) can be found on the 
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 web-site at http://www.wow-com.com. * In the United States and Canada, the SAR limit for THINKTOOL Max, THINKTOOL 
Platinum S20, THINKTOOL Euro Max used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The 
standard incorporates a substantial margin of safety to give additional protection for the public and to account for any 
variations in measurements.
The SAR test distance is 0mm.   5150-5250 indoor use only.
Déclaration d'information SAR
Votre émetteur et récepteur radio THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Maxa. Il est conçu et 
fabriqué pour ne pas dépasser les limites d'émission pour l'exposition à l'énergie radiofréquence (RF) fixées par 
Innovation, Sciences et Développement économique Canada du Canada.
Gouvernement. Ces limites font partie de directives complètes et établissent les niveaux d'énergie RF autorisés pour la 
population générale. Les lignes directrices sont fondées sur des normes élaborées par
organisations scientifiques indépendantes grâce à une évaluation périodique et approfondie des études scientifiques. Les 
normes incluent une marge de sécurité substantielle conçue pour assurer la sécurité de toutes les personnes, 
indépendamment de leur âge et de leur état de santé. La norme d'exposition pour les téléphones mobiles sans fil utilise 
une unité de mesure connue que le débit d'absorption spécifique, ou SAR. La limite SAR fixée par la FCC est de 1,6 W/kg. 
* Les tests de SAR sont effectués avec le téléphone transmettant à son niveau de puissance certifié le plus élevé dans
toutes les bandes de fréquences testées. Bien que le SAR soit déterminé au niveau de puissance certifié le plus élevé, le
niveau SAR réel du téléphone en fonctionnement peut être bien inférieur à la valeur maximale. En effet, le téléphone est
conçu pour fonctionner à plusieurs niveaux de puissance afin de n'utiliser que la puissance nécessaire pour atteindre le
réseau. En général, plus vous êtes proche d'une antenne de station de base sans fil, plus la puissance de sortie est faible.
Avant qu'un modèle de téléphone ne soit disponible à la vente au public, il doit être testé et certifié par la FCC qu'il ne
dépasse pas la limite établie par l'exigence adoptée par le gouvernement pour une exposition sûre. Les tests sont
effectués dans des positions et des emplacements (par exemple, à l'oreille et porté sur le corps) comme l'exige l'ISED pour
chaque modèle. La valeur SAR la plus élevée pour ce modèle de téléphone lorsqu'il est testé pour une utilisation sur le
corps, comme décrit dans ce guide de l'utilisateur, est de 0,46 W/Kg (les mesures sur le corps diffèrent entre les modèles
THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max, selon selon les accessoires disponibles et les
exigences ISED). L'ISED a accordé une autorisation d'équipement pour ce THINKTOOL Max, THINKTOOL Platinum S20,
THINKTOOL Euro Max avec tous les niveaux SAR signalés évalués comme étant conformes aux directives d'exposition
RF de l'IESD. Les informations SAR sur ce THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max sont
enregistrées auprès de l'ISED et peuvent être trouvées dans la section Display Grant de http://sms-sgs.ic.gc.ca après une
recherche sur IC: 26415-TOOLMAX Des informations supplémentaires sur les débits d'absorption spécifiques (DAS)
peuvent être trouvées sur le site Web à l'adresse http://www.wow-com.com. * Aux États-Unis et au Canada, la limite SAR
pour THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max utilisé par le public est de 1,6 watts/kg (W/kg)
en moyenne sur un gramme de tissu. La norme intègre une marge de sécurité substantielle pour donner une protection
supplémentaire au public et pour tenir compte de toute variation des mesures.
La distance de test SAR est de 0 mm. 5150-5250 à usage intérieur uniquement.

FCC Statement 
Changes or modifications not expressly approved by the party responsible for compliance could void the 
user's authority to operate the equipment. 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help
This device complies with part 15 of the FCC rules. Operation is sub」ect to the following two conditions
(1)this device may not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.
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Your THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max is a radio transmitter and 
receiver. It is designed and manufactured not to exceed the emission limits for exposure to radiofrequency 
(RF) energy set by the Federal Communications Commission of the U.S. Government. These limits are 
part of comprehensive guidelines and establish permitted levels of RF energy for the general population. 
The guidelines are based on standards that were developed by independent scientific organizations 
through periodic and thorough evaluation of scientific studies. The standards include a substantial safety 
margin designed to assure the safety of all persons, regardless of age and health. The exposure standard 
for THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max employs a unit of measurement 
known as the Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for 
SAR are conducted with the phone transmitting at its highest certified power level in all tested frequency 
bands. Although the SAR is determined at the highest certified power level, the actual SAR level of the 
THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max while operating can be well below 
the maximum value. This is because the THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL 
Euro Max is designed to operate at multiple power levels so as to use only the power required to reach 
the network. In general, the closer you are to a wireless base station antenna, the lower the power output. 
Before a THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max model is available for 
sale to the public, it must be tested and certified to the FCC that it does not exceed the limit established 
by the government adopted requirement for safe exposure. The tests are performed in positions and 
locations (e.g., at the ear and worn on the body) as required by the FCC for each model. The highest SAR 
value for this THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max when tested for use 
at the worn on the body, as described in this user guide, is 0.46 W/Kg (Body-worn measurements differ 
among THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max models, depending upon 
available accessories and FCC requirements). The FCC has granted an Equipment Authorization for this 
model THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro Max with all reported SAR levels 
evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this THINKTOOL 
Max, THINKTOOL Platinum S20, THINKTOOL Euro Max is on file with the FCC and can be found under 
the Display Grant section of http://www.fcc.gov/ oet/fccid after searching on FCC ID: 2AUARTOOLMAX 
Additional information on Specific Absorption Rates (SAR) can be found on the Cellular 
Telecommunications Industry Association (CTIA) web-site at http://www.wow-com.com. * In the United 
States and Canada, the SAR limit for THINKTOOL Max, THINKTOOL Platinum S20, THINKTOOL Euro 
Max used by the public is 1.6 watts/kg (W/kg) averaged over one gram of tissue. The standard 
incorporates a substantial margin of safety to give additional protection for the public and to account for 
any variations in measurements.
The SAR test distance is 0mm.
5150-5250 indoor use only.
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