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Overview

Congratulations on your purchase of the Verizon Jetpack® MiFi® 8800L.

With the Jetpack you can access 4G LTE networks for faster apps, uploads and downloads. Connect
up to 15 Wi-Fi enabled devices to the Internet at once - laptops, tablets, e-readers, gaming consoles
and more* - and experience download speeds up to 10 times faster than with Verizon’s 3G*.

Package Contents

The Verizon Jetpack MiFi 8800L package includes:
+  MiFi 8800L
¢+ Pre-installed 4400mAh Standard Lithium lonBattery
v Pre-installed 4G LTE SIM Card (4FF)
+  QuickCharge Charger
v+ Type AtoType CUSB Cable

* Verizon Wireless Brochures

System Requirements

v Compatible with all major operatingsystems

*  Works with the latest versions of browsers, including Android™, Google Chrome®, Firefox®, Internet
Explorer®, Safari™ and Mobile Safari™.

To use Wi-Fi mode, your computer or other device needs Wi-Fi capability and Internet browser
software. If your computer does not have Wi-Fi capability you can use Ethernet over USB tethering.

Your Jetpack must have proper data service to function.



About Jetpack’s Internet Connection

With LTE you can get the speed you require to work efficiently outside the home or office. You
can connect to the Internet, access your corporate intranet, check your email and download
attachments at speeds that are up to 10 times faster than 3G*.

4G Mobile Broadband with LTE*
- Download: typical download speeds of 5-12 Mbps.

- Upload: typical upload speeds of 2-5 Mbps.

Wi-Fi 802.11a/b/g/n/ac
- 802.11a uses the 5.0 GHz frequency with a bandwidth up to 12 Mbps.

= 802.11b uses the 2.4 GHz frequency with a bandwidth up to 12 Mbps.

Caring for Your Jetpack

Like any electronic device, the Jetpack must be handled with care to ensure reliable operation.
Inseego Corp recommends the followingguidelines:

* Protect the Jetpack from liquids, dust, and excessive temperatures.

* Do notapply adhesive labels to the Jetpack; they might cause the Jetpack to potentially
overheat and they might alter the performance of the antenna.

¢ Store the Jetpackin a safe place when not in use.

* Average download speeds of 5-12 Mbps/average upload speeds of 2-5 Mbps. Actual throughput speed and coverage may vary.



About Your Jetpack
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9 Power Button — Powers the Jetpack on and off.

@ QuickCharge/Universal Charging Port — Use to connect the QuickCharge charger, Internet
over USB-C, to chrge one additional wireless device, and MiFi Share file sharing via mass
storage.

@ Color Touchscreen (2.4 in) — Displays device status, data usage, and number of users
connected. Swipe left/right/up or down to access available menu options.

Battery Compartment — The battery is pre-installed.

Battery Removal Divot—Insert a fingernail here and lift to remove the battery.

col NN

Master Reset Button — (See How do | reset the Jetpack back to factory settings? onpage
111.)



Status Indicators

DISPLAYICON

No icons

Network Signal
Strength

Activity Indicator

Roaming

Wi-Fi Indicator

Messages

Connected Devices

Battery Charge
Indicator - Green

Battery Charge
Indicator - Red

Battery Charge
Indicator - Red

Battery Charge
Indicator - Red

Battery AC Charging
Indicator - Black

Battery USB Charging
Indicator - Grey

=
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DESCRIPTION

The Jetpack is powered off or not receiving power, or the
screen is in power-saving mode.

NetworkSignal Strength Indicator. More barsindicate
more signal strength.

Data is being transferred between the mobile network
and your Jetpack.

Roaming indicator.

Your Jetpack Wi-Fi network in turned ON.

You have unread messages.

Shows the number of Wi-Fi devices connected to your
Jetpack.

The battery is fully charged.

There is no battery installed.

The battery is low and needs to be recharged for the
Jetpack to continue operation.

the battery is critically low and the Jetpack will shut
downunless the batteryis connected to the charger.

Displays when the Jetpack is connected to the AC
charger.

Displays when another device is connected to the
Jetpack and charging via a USB cable.



OTHERICONS

SIM - Red

SIM - Red

SIM - Red

Settings

Universal Charging

Software Update

MiFi Share

About Jetpack

Help
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If this icon is displayed, there is no SIM card installed.

If this icon is displayed, your SIM is locked. Real-time data
usage meter will not display.

If this icon is displayed, there is a SIM error. Check to be
sure your SIM card is properly installed.

Taptheiconto display settings options, including Wi-Fi,
screentimeout, audio on/off, audio alerts, and network
technology.

Tap the icon to display Universal Charging status.
Options include Available, Charging, or Not available.

Scroll and select the icon to display the current SW
version, and to download and install an update.

USB Mass storage device in use.

Tap the icon to display Internet connection status and
Jetpack information, including model, SW version,
wireless number, IMEI, and battery level.

Tap the icon to display Jetpack Admin website
connection instructions, Advanced Features, WPS, Unlock
SIM, and Tips.



Power Management

Charging Your Jetpack

IMPORTANT  Before you use your Jetpack, be sure to charge the battery for at least three
hours to ensure a full initial charge. When fully charged, the battery has up to 24 hours of life.

To charge the battery:
o Connect the USB end of the QuickCharge charger into the charging port of the Jetpack.

9 Plug the other end of the wall charger into the appropriate electrical outlet. When the
battery is fully charged, the battery icon { #8 ' will turn solid green.

Before using your Jetpack, read the battery safety information in the "Safety Hazards" section of this
guide. (See Proper Battery Use and Disposal on page 124.)

CAUTION! Useonlybatteries andchargers withyour Jetpack thathave beenapproved by
Inseego Corp for optimal performance and safe operation.

Using Your Jetpack to Charge Other Devices
The universal charging port allows you to charge an additional device such as a phone or tablet,
using your Jetpack.
To charge an additional device:
9 Connect the USB cable to the device to be charged.

9 Connect the other end of the USB cable to the Universal Charging port on the Jetpack.



To check your Jetpack’s battery level, from the Home screen, tap Menu > Universal Charging.

Replacing the Battery
To remove and replace the battery:

o Insert your fingernail in the battery removal groove at the top edge of the universal charging
door, then lift and remove the battery cover. Set the cover aside.

@ Insert your finger into the battery removal divot and lift the battery out of the battery
compartment.

9 Align the gold contacts on the new battery with the gold contacts on the Jetpack and gently
slide the battery into place.




O Replace the cover by setting it on the Jetpack where the notches align, then press on the
cover until it clicks into place and is flat across the entire bottom surface.

Battery Tips

WARNING! AlwaysuseonlyapprovedbatteriesandchargerswithyourJetpack. Thewarranty
does not cover damage caused by non-approved batteries and/or chargers.

- Do not use sharp objects or use excessive force to remove the battery or to access the battery
well, this may damage the Jetpack and the battery.

- The battery discharges more rapidly as additional devices access your Jetpack.

- Battery life depends on the network, signal strength, temperature, features, and accessories
you use.

- New batteries or batteries stored for a long time may take more time tocharge.

- When charging your battery, keep it near roomtemperature.

= When storing your battery, keep it uncharged in a cool, dark, dryplace.

- Never expose batteries to temperatures below -20°C (4°F) or above 60°C(140°F).

- Never leave the Jetpackin an unattended vehicle where it can get too hot or too cold.
- Some batteries perform best after several full charge/discharge cycles.

- It is normal for batteries to gradually wear down and require longer charging times. If you
notice a change in your battery life, it is probably time to purchase a new battery.

IMPORTANT Whenever you remove or insert the battery, ensure your Jetpack is not
connectedtoanydeviceorpowersource.Neverusetools,knives, keys,pensoranytype of
object to force the door open or to remove the battery. Using any of these types of objects could
result in puncturing the battery.




Replacing the 4G LTE SIM Card

Your SIM (Subscriber Identity Module) card is a small rectangular plastic card that stores your phone
number and important information about your wireless service. Your Jetpack comes with the SIM
card and battery already installed.

To remove the 4G LTE SIM card:

o Insert your fingernail in the battery removal groove at the top edge of the battery cover,
then lift and remove the cover. Set the cover aside.

@ Remove the battery from the battery well.,

e Carefully slide the SIM card backwards to remove from the SIM cardslot.

Shouldyour 4G SIMcardbe lostordamaged, contact your network operator.
To install a new 4G LTE SIM card:
o Lift to open the SIM Card access cover located on the top left side of the Jetpack.

@ If necessary, remove the SIM card from the outer card, being careful not to touch the gold-
colored contacts.

9 Hold the card with the gold-colored contact points facing down.

@ Insert the SIM card into the slot. The SIM card MUST remain in the SIM card slot when inuse.

CAUTION! Donotbendorscratchyour SIMcard. Avoid exposing your SIM card to static
electricity, water, ordirt.
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Turning Your Jetpack On and Off

- Toturn your Jetpack on, press and hold the Powerbutton for 2 seconds.

all 4GLTE 14 I oo (=
Data 25GBNz2 GB
H 23 days to next cycle [12/342016)
verizon’ x

FPO Lo B

Mo Help

- Toturn it off, press and hold the Power button for 3 seconds..

- Towake the Jetpack display, press and release the Powerbutton.

Connecting to Your Jetpack

You can use the Jetpack as a wireless mobile hotspot to connect your computerand up to a total of
15 Wi-Fi enabled devices to the mobile broadband network.

To connect to your Jetpack:

o Turn on your Wi-Fienabled device and your Jetpack. The Jetpack will broadcast its own
wireless network and name.

ﬂﬂ The steps to connect to a Wi-Fi network vary depending on your device and software. See your
device’s User Guide for more information.

@ When prompted, enter your Wi-Fi Network password. The Jetpack Home screen should now
show an additional connected device. Your Wi-Fi enabled device is now connected to the
Internet.

9 You can view or change Jetpack settings by connecting to the Jetpack Admin website at
http://my.Jetpack or http://192.168.1.1.

IMPORTANT Charge the battery completely before you connect your computer to your
Jetpack. (See Power Management.)
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Using Your Jetpack’sTouchscreen

From the Jetpack’s touchscreen, you can check your Jetpack’s status, view your current data usage,
see Wi-Fi and Connected Devices details, and more.

The Home Screen

The Home screen lets you see what your Jetpack is doing at a glance.

Jetpack Status .|I|| AGLTE 14 - 100% (|
Data Usage Data FPO 2.5 GB/12 GB
v - >
23 days to next cycle (12/31/2016)
Number of Wi-Fi devices
Wi-Fi On/Off Wi-Fi On 3 Primary
Guest On 2 Guest connected to your Jetpack
( ; Wi-Fi Name and Password
Menu Menu Help

Jetpack Home Screen

At the top of the screen, you’ll see status indicators for network signal strength .|I|| , data
traffic activity 44, unread Verizon system messages I, roaming 4\, and battery (5],

The Data Usage section shows how much of your monthly data you’ve used and how much
time is left until the next billing cycle.

eap3  If SIMLockisturnedon, orif another device is connected to the Universal Charging port

andbeing charged, the Data Usage meterwon’tbe shown. Scrollandtapthe Data Usage
icon to view your current data usage details.

£ Unlock SIM ﬁ < Menu I £ DataUsage o
The Jetpack SIM can be PIN-locked. Data Usage as of 110/2016
When locked, the PIN must be entered @ Data Usage » Shared 421 GB/100 GE
fo gain Int The "Unlock .
SIM" icon Ml ome SCroen; 'nﬂ Setin ? 000 GH usdll o = device
use this t the input screen.
: . 25 days to next cycle (12/06/2016)
n_’ Universal Charging b
o For account information, visit
2=  MiFi Share ? Y Verizoncom/MyVerizon
Unlock SIM Retrieve Data Usage Data Usage Display

13



The middle of the screen shows you if Wi-Fi is on or off, and how many devices are connected to

your Jetpack’s Wi-Fi network.

Your Wi-Fi Name and Password are next. For information on changing your Wi-Fi Name and
Password, see (See Managing Jetpack Settings.).

4l AGLTE L )|

Data 421 GBMOO GB

25 days t 12/06/2016)
Wi-Fi On 1 Primary

1 Wi-Fi Mame/Password
Manu Help

Tap Menu to Open Menu Options

¢ Menu

"
o

L7

Swipe Up/Down to Desired Option

FPO™

Messages

About Jetpack

Help

14

L]

b

>

>

>

<  Menu

~FpO™

- Messages
€ rvout Jatpack
@ Hep

Tap to View DesiredOption
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Connected Devices
Jetpack Settings
Messages
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Software Update
About Jetpack
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Managing Your Jetpack Using the Touchscreen

About this Chapter

You can manage, monitor, and customize your Jetpack settings directly on the Jetpack’s
touchscreen, or by using the Jetpack Admin website.

In this chapter, we will show you what features you can manage on your Jetpack’s touchscreen.

For website instructions, including features that can only be managed on the website, see
Chapter 4, Managing Your Jetpack Using the Jetpack Admin Website.

Forgeneralinstructionson usingyourtouchscreen, see Chapter2, UsingyourJetpack’s Touchscreen.

Wi-Fi
Wi-Fi allows you to turn Wi-Fi ON/OFF, and select your Primary and Guest Network settings.
o From the Home screen, select Menu >Wi-Fi.
9 Select Wi-Fi to display the Wi-Fi options.
- Select Network Selection to select your Primary and Guest Network settings.

0113 Usethe Guest Networktotemporarily share Internetaccess with guests. It createsa

separate Wi-Finetwork with a different name and password, and provides the same
configuration options asthe Primary network. Users onthe Guest network areisolated
from users on your primary network. You can choose to use the Guest Network under
eitherthe 2.4 GHz Band or 5 GHz Band ordon’t select either band to turn it off.

- Select Wi-Fi Name/Password to display your current Primary and Guest Network Wi-Fi Name
and Passwrd settings.

- Select Wi-Fi Protected Setup (WPS) to allow compatible Wi-Fi devices to easily connect to
your Jetpack’s Primary or Guest network.

all AGLTE T2 ) oo = ¢  Menu . ] £ WIi-FI M £  Metwork Selection M

Dt 2.5 GBMZ GB
23 danys 1o next Sycle 1231/ 2008) Wi-Fi

Wil @
227 ¢ P@ emwons S P@ue  FPG
Guest On 2 Gue! =
> > L
>

5 GHz Band

i} WI-FI Nama and Password 1) DataUsage Wi-Fi Name/Passwerd Primary Notwark

Mara Hrdp {}n Settings Wi-Fl Protected Setup (WPS) 2 Gues! Matwork

Tap Menu Select Wi-Fi Select Wi-Fi option Display Wi-Fi OptionDetails
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Connected Devices

Fromthe Home screen, tap the number of Wi-Fi enabled devices currently connected to your
Jetpack networks to see the Connected Devices screen.

Fromhereyoucantap PrimaryNetwork,GuestNetworkorUSBTetheringtoseethe DNSand MAC
details for each device connected to the Jetpack, and to block or unblock each device.

You can also tap to see a list of Blocked Devices and unblock devices from that screen.

all AGLTE T2 ) oo = Menu { Connected Devices M { Primary Network ]
RO . F N [
23 Gays 1o nonl oycle [2/31/2000) P Data Usage FP mary Metwork (3] FPQ"‘I’H“ _
Wi-Fi On Settings o5t Netwark (1] Sty
Guest On QGull.t Types
Unk o
Wi-Fi Mame and Password Universal Charging > USE Telhend (3) 1P Address:
6813
Marm Hueip e  MiFi Share *> Biocked Devices (0) .
Tap Menu Select Connected Devices Select Network Display Device Details

Jetpack Settings

You can change various Jetpack Settings or reset your Jetpack to the original factory settings.

FromtheHomescreen, tap Menu> Settings, then choosefromone ofthefollowingtoseethe

options for that setting:
- Audio Alerts
- Screen Timeout
- Network Technology
- Sleep Mode
- Factory Reset
- Advanced Settings
- Airplane Mode or Stealth Mode

aill AGLTE 12 EJ oo (e <  Menu
Data 25 GBAZ GB
------ ) Datall

23 dirys 1o nul == -] ﬁ?.-'St-?Cl i1 o A Msage

Wi-Fi On 3 Primary Settings

Guest On

Wi-Fi Narme and PasawaF P G Uriiversal Charging
M Help MiFi Share
Tap Menu Select Settings

{ SleapMode M

Alter 5 misnites {dataul] .

] < Settings #
Sheep Mode >

After IS minutes { )]

¥ Factory Reset 2
P G FFOww«-
>

Airplans Mode After B0 minutes { ]

Select Desired Setting Display Setting Options
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Messages

Tosee important messagesfrom Verizon about your Jetpackand youraccount, fromthe Home
screen tap Menu > Messages.

- Swipe to scroll through yourmessages.

- Tapto Delete any messages you don’t want to keep.

Jlll 4G LTE #4 B oo (= £ Menu € Messages ¢ Messages ot
Z:jays to naxt cyche <12-'3|I:Fii Jq@ ¥ Software Update F P d q P e m
e 0; =y — BITB454 TI/11/2016 101228 AM 193?1;4154 WAL 2016 101228 AM
Guest On 2 Guest B Messages Massape #5 Message 21
i | WI-Fi Nama and Password o About Jetpack 3 |
Mermu Hedp q Help 5 " -
Tap Menu Select Messages Tap Delete to Delete Message Tap < to Return to the Menu

MiFi Share

MiFiSharelets yousharefiles and folders with connected devices onthe Jetpack’s Wi-Fi network
when a USB mass storage device is connected to the USB C port.

To set-up your MiFi settings:
0 From the Home screen, tap Menu > MiFi Share.

@ Select your desired option and tap the ON/OFF button to turn the setting ON or OFF.

Toseeinstructionsonhowtoaccess sharedfolders, signintothe Jetpack Admin Website
and go to MiFi Share > How do |l access the shared folders?

il 4GLTE TS B oo i £ Menu . ] £ MiFi Share . ] £ MiFi Share . ]
Data 26 GBAZ GB Content to Ehare e
23 days to next cycle (12/31/2018) (e MFI Share » ‘_zl

Wi-Fi On 3 Prij Share all folders

Guest On 50 Scitware Update
specified folders
Wi-Fi Name and Password A ges 5 .

Specified folders can be
changed using the Jelpack

P P

Fosd-only Acoess (]

Mo Help o About Jetpack y e e —
Tap Menu Select MiFiShare Select Contentto Share Select Access and Access Type
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Software Update

Software Updateallowsyoutoviewthecurrentsoftwareversionandwhenthelastcheckwasmade
for updates, lists available updates, and provides an update history. You can also download and
install a new update using your Jetpack device.

To check for a Software update:

0 On the Home screen, tap Menu and select Software Update to display the current Software

and Configuration versions. Tap Check for Update to check for the latest Software version
available.

@ If an update is available, you can choose to download and install the update using your
Jetpack.

9 Tap OK to return to the Software Updatepage.

aill SGLTE £4 EY o - ¢ Menu o {  Software Update ] Soltware Update
Data 28GR/ 6B Medal: Your Jetpack MiF) T730L I8 up to date.
23 days b0 read cyche (12730 20060 c Scitware Update MIFT T730L Mo update is nacessany af this tima

Wi-Fi On 3 W“rlhl'k.

Guest On G W Messages

l.‘-onﬂgumon Virahon:
| Wi-Fi Mame and Password ﬂ Abowut Jetpack | BMHVTMIETTT30LD
M Falp @ v 5 Chesek for Updlate CK
Software Update option Select Yesto Check Checking for New Version Update Status

About Jetpack displays information about your Jetpack, including Internet and roaming status,
model and version, wireless and IMEI number, and battery charge level.

o On the Home screen tap Menu, then select About Jetpack to display model number,
software and configuration versions, and wireless number.

9 Swipeupordowntoseethe IMEI, batterylevel, internet status, technology, network, signal
strength, SNR, and roamingstatus.

Al 4GLTE T4 EJ 0o (mm) £ About Jetpack .} ¢ About Jetpack ..-
Leis n ¥ e by e N
Data 25 GBAM2 GB Modek
: MiFi 7730L IME:
23 days to next cycle (12/31/2018) 9900 QRIA0004 209
EH'-"Uer:Jnn
Wi-Fi On rimary Batter | Tey el
Siast an Dhinak L‘:on!lguratlon Wersion: Eas
() Wi-Fi Name and Password Bl NVTMIFITT30L O Internet Status:
Wireless Mumber: Connected
Menu Help B58-602-TATS Technology:
4G LTE
About Jetpack Option Internet Connection Status Jetpack Details
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Help

You can get help right from your Jetpack’s touchscreen.

o On the Home screen, tap Help to open the Help screen options. Help options include

Jetpack AdminWebsite, GuestWi-Fi, Wi-FiProtected Setup (WPS), Tutorial, Unlock SIM,
Universal Charging, MiFi Share and GPS.

@ Swipe up/down to highlight the desired Help option, then press to display option choices
and information.

9 Tap < to return to the Menu screen, or the Home icon M to return to the Home screen.

Al GLTE TS o= £ Help ﬂ { Jetpack Admin Website # £ Guest Wi-Fi . ]
Data 25 G2 6B This Jetpack has its cwn webste, Use this b temporarily shane Internet
Jetpack Ademin Website 5
) days ho nend Cyc (L0 wihsres you can configune advanced access with guosts. i creates a
toatures and settings. To reach this separate WI-FI network with a difflensnt
Wi-Fi On Guost Wi-FI | wekabite, conmect this Jetpach 1 i dned password s on th Guoest
Guest On | PG or mobile devica FP nelweoe are ksolatied from wsers on your
WI-Fi Protected Set primary rebwork.
1 WI-Fi Mama and Passwond ™ . Then, on your connected devics, §o to Usa the “i-Fi Hetwork Selection”™
it imyietpack and skgn in with the option within the Wi-Fi app to turn on
M iz Tutorlal 4 Ao Bt e the Guest Wi-Fi network.
Help Option Select Help Option Jetpack AdminWebsite Help GuestWi-FiHelp
{ Wi-FiProtectedSetup < Unlock SIM ]
Wi Fi Protectod Sotap (WPS) m;ommmumxmm?E‘PO“ﬂ' FP Jetpack SIM can be Pl-locked,
compatible Wi-Fi devicos to with Uinfversal Charging and USE bocied, the PIN must be entensd
connect o the Jetpack's Wi-Fiinebwork. Storage. This Tutorial will help you get Unitversal Charging o gain infermet access, The “Unlock
Piun WS on both the Jetpasch and the e rrecesl Troems your Jetpack. BIMT lon will be on the Homa scresn
divice wishing 1o join the Jetpack’s AFI S 3 usa this 1o reach the PIN input screen.
WA-FT el i
Swipe o continue
GPs ¥ |
Wi-Fi Protected Setup Help Welcome Tutorial Help Select Help Option Unlock SIM Help
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Managing Your Jetpack Using the Admin Website

About this Chapter

In this chapter, we will show you how to manage your Jetpack using the Jetpack Admin website.

From the Jetpack Admin website, you can customize settings including Wi-Fi settings, passwords,
GPS options, and more. You will also find links to the My Verizon website and other online tools to
help you get the most out of your Jetpack.

@Jr3  Forinstructions on managing your Jetpack using it's touchscreen, see Chapter 3,
Managing Your Jetpack Using the Touchscreen.

Accessing the Jetpack AdminWebsite

To connect to the Jetpack Admin website:

o Connect your Wi-Fi ecapable device to the Jetpack. (See Connecting to Your Jetpack.)

Youmustbe connectedtoyour Jetpack’s Wi-Finetworkto access the Adminwebsite.

@ Open a web browser on your connected device and enter http://my.jetpack/ or

http://192.168.1.1.

9 Click Sign In in the upper right corner of the screen and sign in with your Jetpack Admin
password. When you first get your Jetpack, this will be the same as your Wi-Fi password.

verizon”’

M wy detpack Home

) DataUsage

Connected
‘ Devices o

£, Jotpock Settings
B Messages

CE MEFi Share

8 avou

@ Hepp

NOVATEL WIRELESS

sl erzon esoE vy (EE| SO &

Welcome To Your
Jetpack™ MiFi® 7730L

WITEIERS NUFTIEE:  JOCUHH X KN

Manage My Jetpack My Account & Tools Help & Support

L MIET
My Jetpack Home
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The Jetpack Admin Website Home Screen

My Jetpack Home allows you to quickly access commonly used links and all available menu options
for your Jetpack. My Jetpack Home contains the following quick link menu options:

- My Account & Tools has convenient links to the My Verizon website, a coverage map, data
calculator, and trip planner.

- Help & Support has links to Wireless Workshops, the Community Forum, and the Hetpack
Device Support Page & User Guide.

ver'lzﬂn“' all Verizon eswE by (] Sgnou &

# My Jetpack Home

Welcome To Your

Jetpack™ MiFi® 7730L

WITEEEG NUmIDer: XX KK XXX

) DataUsage

Connected
‘ Dwvices o

£}, Jetpack Settings

- e FPO

CEe MFi Share Manage My Joetpack My Account & Tools Help & Support
& avour
@ Hep ’ . 3
: /
o N
a |
3 iy Wi Sefting y WariZon Wiraless [ Alter A ESE WoKEnDD [
" lat " o Com = ™
BTy datior @ Detice Sa it Pale & Lse
BT Lk | I i
NOVATEL WIRELESS MiFi

Changing Your Jetpack Admin Password

The Admin Password is used to sign in to Settings. The default Admin password is admin.

To change your Admin Password:

o Under Manage My Jetpack on the Admin website Home screen, click Change my Jetpack
Admin Password.

@ Enter your current Admin password in the Enter current password box, then click Continue.
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Verizon‘/ Al venzon aewE  ty  (Em]  sgnow §

A My Jetpack Home &, Jetpack Settings e
U DataUsage WiFi Jelpack  Advanced

Connected 0

Devices Jet rd Preferences Software Update Backup and Reslore GPS

$¥, Jetpack Settings

@ The Jetpack Admin Password IS used to sign in to this web-based management systam.

B \essages Change Jetpack Admin Password
To change the password, you must enter the current Jetpack Admin Password, You will be locked out i
CEPr MiFi Share anincorrest password is Used 5 imes.

o —9mrenr Admin { o | o =
@

Jetpack Settings - Change Jetpack Admin Password

9 Enter your new password in the Enter new password box.
@ Re-enter your new password in the Confirm new password box.
@ Select a security question from the drop down menu.

Change Jelpack Admin Password

Enter and confiem the new Admin Passwond, and 581 of change the secusity question used for
verification if you fonget the Admin password.

Carrent Jeipack AGmin passwint ssssssssss

M Aaliren passEwork --I---P-O Pamsword must be at loast §

characters

Coonfirm new Adimin password: FEEREEREEE

Spleel BRaLIRty queslion:
wlﬁ'gﬂlfmrﬂ"ﬁ machen name”
What k5 The name of The SEreet you grew up on'
AT SUou Iy quesie T TITTT o o

Save Changes

Jetpack Settings - Select Jetpack Security Question
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@ Enter the answer to the selected security question in the Answer Security Question field.

Chuange Jelpachk Acimin Passsord

Ervbeer s coorfirr B rese Ackin Passwond], anc sef o chanoge he secunity queesiion used for
vErRCaTIoN If yod Torget Th Admin password,

Current Jotpack ADmin asswiidE sesessssen

Conlam mew Admin pescosond: LTI TTRTY
Sedect securily question: What is your Gate of Drih™.,

Areens secamily qressloe menyod vy

Jetpack Settings - Answer Security Question

0 Click Save Changes.

0113 ThenexttimeyousignintoJetpack Settings, you willneedtousethe newpassword.

Setting GPS Options
To configure your Jetpack GPS settings:
o Under Manage My Jetpack on the Admin website Home screen, click Set GPS Options.

@ Slide the ON/OFF button to ON to activate the Jetpack location services and show the GPS

Agreement.
verizon’ ol Veaon s Yy @ Sonow &
M My Jetpack Home &, Jetpack Settings @
@ Data Usage wiE gl
Connaclod u
’ Diovicoes Jetpack Admin Password Preferences Solteans Updaie Bachup and Resione GPs
L}, Jetpack Settings
GHS
- Mﬂmﬂ‘ The GPS reseher can deberrmins your currend lneation. This iecsation can be peovided I;‘
15 CanneCled cenvices by using Mhis GPS over YWi-Fi beabung Dekin

(B MiFi Sharo

om

@ Help

Jetpack Settings - GPS
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9 Select the desired option from the Turn off drop down menu. The choices are Always on or
Turn off on power down.

GFs

The: GPS recenver cian detenmins your current locabcon. This kecation o be pooaded m
liey trwecber] cevices by using Bhee GPS over Wi-TE Teabure Dekow.

Turn o

Current Location
AUl
Sutbes By Carl

Mg Talrir

GPS - Turn Off Options

@ To use GPS over Wi-Fi (NMEA), click the Turn on GPS over Wi-Fi checkbox.

NMEA is a standard method of providing a GPS data stream in Windows and other
computing platforms. Ifthis check boxis selected, when connectedviaaUSBcable, a
NMEA (serial) portis available to applicationsthatcan use aNMEA stream.

GPS over Wi-Fi [NBMEA)

GFS data ks proviced by the Jetpack in the form of & National Manne Electronics Association (NMEA]
text sraam. This GPS stream can e usad by mamy ncation-onented compuier programs.

Turm on G35 ower Wi-Fe PG over Wi-Fi drivers must ba
 on sach comger

o b
POl numiber: 'IIUF P O ;:‘:. the chinfaslt vk shoui bss

CeoremibOsicd GG ovnlr WI-FI Deiver s

GPS - Download GPS Over Wi-Fi Drivers

@ Click Download GPS Over Wi-Fi Drivers and follow the instructions.

@ Click Save Changes.

26



Managing Connected Devices

The Connected Devices page lets you view, edit, and block devices that are currently connected to
your Jetpack and also unblockdevices.

Forthe Primary Network and Guest Network, you can see the IP Address, MAC Address, and Link
Local of all devices connected to the Wi-Fi network. The Wi-Fi network name is displayed after the
heading.

You can also see information on Blocked Devices, including the name and MAC address of any
blocked devices.

# My Jetpack Home # Connected Devices Q
@ Data Usage © view devices currer itly connected to your Jelpack. Blocked devices are also isted
Primary Network (Verizon-MiFiz730L- x000xxx)
Connected .
3 2 Wi-F| Deviees hange Max Wi-F| Connesnons (15)
% Devices @ ) :
ﬁ ) - . IPvd; 192.168.1.2 T —
o Jelpack Settings pevice1 I Link Local b Block
e80:a304020061250ac
B Messages Pyd: 192.168.1.3
£D- & T Link Locak MAC Address: m
iPhone : o o 2d:abite 40504
B> MiFiShare Tedl:2Gatx 30 Tecd . 504
€ about Guest Network (Verizon-MiF i7730L-Guest-577F)
G Help Blocked Devices
Mo bloCked deveies,

Jetpack Connected Devices

The Primary Network and Guest Network sections list all devices connected to your Jetpack via Wi-Fi
including:

Change MaxWi-FiConnections — Allows you to set how many devices can simultaneously
connect to the Jetpack’s Wi-Finetwork.

Type — The first column indicates the type of connected device. You can use the Edit option
to set or change the type. If the type has not been set, no icon is displayed. Once you set the
device type, an appropriate icon is displayed.

Name — This will show either the default hostname of the connected device orthe name
you choose using the Editoption.

Edit option — Allows you to change the name of any connected device.

ConnectionType —Displaysanicontoindicatetheconnectiontypeforeachconnected
device.

IP Address — The IP address of the connected device.

Link-Local — If the connected device supports IPv4 (for devices connected to the Primary
Network) or IP6 (for devices connected to the Guest Network, the Link-Local IP4 or IPv6
address is displayed.

MAC Address — The MAC Address is a unique network identifier for this connected device.

Block — Allows you to prevent a specific device from connecting to the Jetpack.
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Editing a Connected Device
To edit a connected device:

o Click the pencil tool. A page opens allowing you to edit a connected device.

# Connected Devices L

) View dewces cumently connectad 10 your Jetpack. Blocked devices are 30 Isted.
Primary Metwork (Vierizon MEFITT301 - Mareena)

1Wi-F Deace F P O Charge Max 'Wi-Fi Connections (15)
Liricncrvn

S

Haniheid
Oheir

Guest Network (Veraon-MIFIF7301L -Guest-577F)
Guest Wi-Fi network is turmed Cift,

o biocked deveoies.

Jetpack Connected Devices - Edit

@ Select the appropriate change from the Connected Devices dropdown menu.

# Connected Devices o

@ view cevecss curmently connecied o your Jetpack. Biocked devices are also listed.
Frimary Network (Verizon MIFITT30 - Mareena)

1WHFI Devics Change Mk Wi-F Connections (159
w Fi E:F@ Hw :
| acak Block
i ﬁ Y eOD.aPBAGROLDERSORy R

Guest Network (Verieon-MiFiTr30L-Guesl-577F)

Caln=G 1 WH-F1 rsieDawnr b 1% Durmsisd O3,
Blocked Devioes
P ENGCROR] (ennCies.

Jetpack Connected Devices - Select Device Type

9 Click Save to finish editing the device.

# Connected Devices @

D View cevions cLently connacted B your Jetpack. Blocked devces ane aso Bsbed

Primary Nelwork (Vierizon-MilFirr20l- Mareena)

1WI-Fil Dimvacs Sancps Mo Wh-F| Conmectionss (15)
o FPO
— 3

Crhesr

Cuest Network (Verdzon-MIFIF730 -Cuest-577F)
Guest Wi-Fil network |5 tumed CHf.

Biocked Devices
M BOGK e Ceviies.

Jetpack Connected Devices - Accept Changes
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Changing the Maximum Number of Connected Devices
To change the maximum number of connected devices:
0 Click Change Max Connections on the Connected Devices page.

& Connected Devices @

a Wit devices currenthy connected to your Selpack. Blocked denices are also lisbed,

Prirmiary Network (Verizon-MiFiT7200L- Mareena)

2W-FI Denices Chaarpe Max W.ihlikﬂ'rmilﬁrlﬁ 1=}
Y
|
50 = MAC Address:
= 2. - = EPQ o
1o adkd.50 125030
3D- = (P IR2EEA3 MAC Address:
= — PR o
device 2 # T Link Locat £k

Guesl Network (Verizon-MiFiFraoL-Gueest-55rF)

Blocked Desvicns
Mo blocked deveies.

Change Maximum Number of Connected Devices

@ The Jetpack Settings Wi-Fi page opens. Select the number of devices from the Maximum
Wi-Fi connected devices dropdown menu.

M My Jetpack Home &, Jetpack Settings e
@ Data Usage WiFi Jetpack Advancad

Connected o

Davicas Gemneral Primary Matwork Gusat Network

ﬁ{, Jetpack Settings
0 These zettings apply regardlass of which network (Primary, Guast, or both) iz in use. Changes

made to these Wi-Fi ssttinge may prevent aome Wi-Fi devices from connecting to this Jetpack.
2= Messages

Wi-Fi

Tum ON to allow Wi-Fi devices to cgl m

CE¢ MiFi Share

@ Avout Network Selection

1
2
3

Thes i L n
e settings can B
L [
2.4 GHz Band:
5

5 GHz Band:

2.4GHz Band Ssttings

5GHz Band Settings

& Devices connected to this Jetpack uas data from your data plan. Performance may vary with the
number of devicea.

Change Maximum Number of Connected Devices

@ Click Save Changes.
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Blocked Devices

The Blocked Devices section lists any devices you have blocked. Note that since these devices are
not currently connected, and are blocked from connecting, they do not have an IP address. Instead,
they are identified by their name and MAC address.

Click Unblock to unblock a previously blocked device, freeing it to connect again. The unblocked
deviceisdeletedfromthe BlockedDeviceslist,andwillreappearinthe ConnectedDeviceslistwhen
it connects.

Checking Data Usage

Click Data Usage on the Menu panel to see the Data Usage page, including your current estimated
data usage, as well as links to the My Verizon website, data calculator, and trip planner.

# My Jetpack Home ) Data Usage o

) DataUsage Estimated Data Usage &8 of 09V 212096
Connected 0 5 G Data Pan 7300 GRof 5 CB

o, s | FPO
Jotpack So

S Bing cyw ers 10,06/ /20

- Mosnagen My Accoam] & Tooks

I MIFi Share

0 avout

About My Usage Estimale
@ Holp Foaming cha o TCRMTG T
il e Lnt your
G i DO YORN B

1 WO SRS CIEAllS g BRI TTRS 10
ENecied m o Gusrerl

Jetpack Data Usage

0JJ3  Roaming charges or roaming minutes may not be included in your estimate. Credits and

adjustmentstoyouraccountmay notappearuntilyour nextbilling statement, andmay notbe
reflectedinyour currentbalance. Payments are applied to your account onthe same day they are
made.
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Managing Jetpack Settings

The Jetpack Settings page allows you to make administration password and preference changes;
obtain software update information; backup and restore files to your Jetpack; and set GPS
preferences. The Jetpack Settings page is devided into 3tabs:

- Wi-Fi
- Jetpack
- Advanced

The Wi-Fi Tab

From the Wi-Fi tab, you can manage your Jetpack’s Wi-Fi settings. This tab is divided into 3 sections:
- General
- Primary Network

-  Guest Network

General
From the General Wi-Fisettings, you canturn your Jetpack’s Wi-Fi ON/OFF, change Network and
Wi-Fi ON/OFF, change Network and Wi-Fi Connections Settings, and customize Band Settings.

To turn Wi-Fi ON/OFF, just use the switch and then click Save Changes at the bottom of the screen.

i, Jetpack Settings @
Wi et Ahanced

General Primary Metwork Guast Mehwork

B These serlings apply regardiess of which nehwork (Primarny, Guest, o both) s in use, Changes
ki 80 Thise Wi-Fi Se18inGs may provent some Wi-Fi dieces iram connecting 1o ths Astpack.

Wi-Fi

Tiarmn £ 10 ki WA-Fi cimacs: B connect 10 this Jeljkac: m
Network Seleclion

T SN Can also De e on e LED ouchsen i,

2.4 GHz Banik Primany network W

5 GHr Band: Frimary network W

Settings

hax Wi-N Conneclions: L] 5

2ACHT Hard Settings

HEHz Band Settings

dk Denscas connectad 1o this Jetpack use data from your $313 plan. Perfonmances may vany with tha
TIMBET of Cevices.

Jetpack Settings General
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Toselect or turn off Band Settings for the Primary and Guest networks, use the dropdown menus
for 2.4 GHzBand and 5 GHz Band under Network Selection. Choose Off, Primary network, or Guest
network and then click Save Changes.

To select or turn off Band Settings for the Primary and Guest networks:

MNetwork Selection
Thiese SETHNGS Can also be chandged on §
i
2.4 GHr Banck
GLst
5 GiHr Pk Prirmary nebwork [} w

To change the maximum number of Wi-Fi devices that can connect to the Jetpack (the default is
setto 15), make your selection from the Max Wi-Fi Connections dropdown menu and click Save
Changes:Click Save Changes to accept and activate the setting.

To customize the Band Settings:

o Clickonthe2.4 GHzBand Settings or5 GHzBand Settingslinktodisplay the available Band
Settings options.

9 Make your Mode, Channel, and Bandwidth selections from the dropdown menus and then
click Save Changes.

240HT Band Seltings

B02.1 Mocke= BO2.1tbgn 2k

Channek: Automatic W

G Band Setlings

B0 Mok BO2.1iacn »w  This spion should enby be sed §
20 MHE i
40 MiHE
50 MHE Bl 50 My cplion

Chanmek Aubomatic b

dk Devices connectad 1o this Jetpack use data from your data plan, Performance may wany with (e
mumier Of SECES:

Samerr Changes
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Primary Network
From the Primary Network settings, you can change your Wi-Fi Name (SSID) and Password (Key),
select the type of security, and turn Options ON/OFF for your primary network.

2, Jetpack Settings @
Wi-Fi Jetpack Arhvanced

General Prirmany Network GUEST Mook

B These settings apply whenever b ™y, I s turned on Changes made to these Wi-Fi
sattings may require you to 1 | devices to this Jetpack using the new settings.

Sellings

Wi-F i Name (S5I0): Veriron-MIFIT730L- Xxxx This i the e o the Wi-Fi
btk

SeCurity: WPAZ Personal PSK (AES) ~

Wi Passaword (Keylk: XKXEYYYIZI B S characters
For greater securiy, USe @ ribune
ol i, ngmans e kinwer e, ared

oiher symbols

Generate Mew Key

Oplions

ﬁ Do commectod Do thes Jetpack use dala rom your dala plan. Perfonmeances mady vary with the

MM of devices,

Tochange the Primary Network Wi-Fi Password (SSID) enter the new Wi-Finame into the field and
then click Save Changes.

To change the type of Wi-Fi security for the Primary Network, choose an option from the Security
dropdown menu and then click Save Changes.

0 Tress sellings apphy whenever T Primsary Wi-Fi s Tumed on CIanges mae 10 These Wi-Fi
EETTINGS May requine You o reconnect your Wi-Fi devices 1o this Jetpack using the new settings.

Sedlings
Wi M (RSN ENTER REW NAME Vs i e el (e W

nebvenrk

Generate MNewr Key
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Tochange the Primary Network Wi-Fi Password (Key), enter the new password into the field or click
Generate New Key. Then click Save Changes.

u Thiese setings apply wienover [ Prirmary Wi-Ei s lumed on Ghanges made (0 hese Wi-Fi
SEITGE May MEquns yoll to reconnect your Wi-Fl devices to s Jetpack using 1he nesw seinga

Sedttings

Wi-F1 Name (SSI0): EMNTER NEW NANE T s tha name af The Wi<F
PenATY L

Sexurity: wrF rP;@:.N (AES]

Wi-Fi Passwornd (Key): i‘ENTEF! MNEW PASSWORD B3 ABOH ok

¥

Geencrate New Koy

Toturn Options, such as BroadcastWi-FiName (SSID) and WPS, ON/OFF for the Primary Network:

o Clickthe Optionslinkto display available options. Options currently turned ON will display
with a checkmarkin a red box.

@ Click the checkboxes to turn options ON or OFF and then click Save Changes.

Dpticns
Brosaiicast Wi-F Bame (S5I0): Broachcana st b Batrred an 1t
WPS: E

Wi-F1 Privacy Separation:

Dispabiny e Wi Mo can e Fwree e Wi Fi e o e
Jetpack foieE letpack's LCD displar

Desplay the Wi-F Passsond on [~ Shaw the Wi password on the
The: etk st betpnech LCILT efinplany

n Dhoices Conmected 1o this Jetpack use data trom your data plan. Performancs may vary with the
PUmET O devces

Save Changes

Guest Network
The same settings described above for the Primary Network are available for the Guest Network..
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The Jetpack tab

From the Jetpack tab, you can change the Jetpack admin Password, select device preferences,
check current software version and available updates, backup your Jetpack settings, and set GPS
preferences. This tab is divided into 5 sections:

- Jetpack AdminPassword
- Preferences

- Software Update

- Backup and Restore

- GPS

Jetpack Admin Password
From the Jetpack Admin Password settings, you to display, hide and/or change the Admin
Password.

Display or Hide the Admin Password

Set the switch to ON or OFF to show or hide your Admin Password on the Jetpack’s touchscreen.
Then click Save Changes.

¥, Jetpack Settings e
Wi-Fi Jetpack Aavanced
Jetpack Admin Passwond :'r.:rf_wrcn-:r.F EQ Uipdate: Bachup and Resbone GRS
B The Jelpack Admin Password is used to sign in to this web-based management sysberm

Display the Jetpack Admin Password
€ 1t on, the Jetpack Admin Password can be read on the Jetpack's display m
CImEraise "= """ 5 <|l$|:l|-il.'r"’_"|:'n

Show Jetpack Admin Password
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Change the Admin Password
To change your Admin Password:

o Typeyourcurrent passwordinthe Current Admin Password field and click Continuetoopen
the Change Jetpack Admin Password screen.

Change Jetpack Admin Password

Enter and confirm the new Admin Password, and s&t oF change the sascunty quesstion used for
werification it you forget the Admin passwond.

Currend Jelpack Admin passwornd ssssssssss

s ey ) e

ConTirm new ACimin password: ESESEEEESE

Sudect securily question: What 15 your date of birth immfodfyyyi- -
Whal is your mathen's makden name?
Whal is the name of the streel you grew up on?

TTTIT

Answer secEity question:

Jetpack Admin Password Security

@ Type your new password in the New Admin Password field and Confirm new Admin
Password fields..

9 Select a security question from the dropdown menu and enter your answer in the Answer
security questionfield.

@ Click Save Changes.

Change Jetpack Admin Password

Erfter and Gonfinm the new Adnin Password, and S6t o changs this seourity question usad for
werifcation il you forget The Acmin password

Cunrenl Jelpack Admin paxosi:  ssssssssss

ey ACmin passwondk EEERREREEE Priaamyire] el Be i el §

charachers
Conlirm N ACTEn passwondt: ""ErP O
Sject SeCUrity question: Wil is your date of bElh?.. W
Answer BECUNty CueEEon: oY

Jetpack Admin Password

0ap3  Jetpack backup files can only be opened with the Admin Password that was in use when the file
was created. (See Backup and Restore formore information.)
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Preferences
From Preferences settings you can:

- Allow Settings Changes — Turn on to allow settings to be changed from the Jetpack display.
- Allow Reset Button — Turn on to allow settings to be changed from the Jetpack display

- Universal Charging — Use this feature to charge your cellphone or similar device.

- Device Preferences — Allows you to set the behaviour of the Jetpack.

- Notifications — Allows you to turn ON/OFF listed notifications.

- User Preferences — Allows you to customize the date, time, distance and number formats.
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HHop charping wien Joipack T "
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Software Update

From Software Update settings, you can manage:

- Currentsoftware version— Displays information for the current software version, date of last
check for updates and the number of updates currently available.

- Checked for New System Update — Displays the date of the last software update.

- Last System Update — Displays the software update history.
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Backup and Restore
From the Backup and Restore settings you can:

- Backup — Allows you to save your Jetpack settings to your computer. You must enter your
Admin Password inthe Admin Password field and click Download to save settings to your
computer.

- Restore — Allows you to upload a previously saved backup file from your computer to your
Jetpack. Click Browse andselectafile, thenenterthe Admin Password you were usingwhen
the backup file was savedin the Admin Password field and click Restore Now.

- Restore to Factory Defaults — Allows you to restore all settings on your Jetpack to the
factory default values. Click Restore Factory Defaults to restore all such settings. If prompted
for a password, use the default Admin Password which isadmin.

- Restart Jetpack — Use to restart your Jetpack.

- Shutdown Jetpack — Use to shutdown your Jetpack.
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GPS

GPS settings include the following:
- GPS ON/OFF — Use this control to turn ON/OFF the GPS feature.
- Turn off — Allows you to set when the GPS receiver will turn off, once it ison.

-  GPSoverWi-Fi(NMEA) — Allows you to download and install the GPS over Wi-Fidriver to
your computer.
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Jetpack Settings - Jetpack GPS
To turn GPS ON:
o Slide the ON/OFF button to ON.

@ Read the GPS Agreement and click Confirm.
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When GPS is turned on a map will show your current location.
By default, your GPS setting will returnto off whenever you turn off your Jetpack, requiring you to
repeat the steps above toturn GPS on again. Tokeep the GPS setting turned on so that GPS starts

whenyouturnonyourJetpack,tap Turn off on power down (locatedjustabovethe map)and
select Always on from the dropdown.
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To activate GPS over Wi-Fi (NMEA):

Q0 O0@

Click GPS over Wi-Fi(NMEA).
Click the Turn ON GPS over Wi-Fi checkbox.

Click Download GPS over Wi-Fi Drivers and select the appropriate driver from the list of
available drivers. Save the driver to the desired location on your computer.

Open the driver .exe file and follow the installation instructions.

Click Save Changes to finalize and accept the new GPS settings.
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The Advanced Tab

The Advanced tab includes settings for networks, manual DNS, SIM, firewall, MAC filter and LAN
settings, as well as options for configuring port filtering and forwarding applications.

IMPORTANT! Changing the Jetpack's Advanced settings can adversely affect stability,
performance and security of the Jetpack.
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Jetpack Settings - Advanced Settings Warning

To access the advanced settings, click Continue.

The Advanced tab is devided into 8 sections:

- Networks

- Manual DNS
- SIM

- Firewall

- MACFilter(See MAC Filter on page 49.)
- LAN
- PortFiltering

- PortForwarding

-
verlzon‘/ Al Verizon 4GLTE (58] Sign Out i
M Wy Jetpack Home &, Jetpack Settings Q
\'_.‘) Data Usage Wi-Fi Jetpack Advanced
Connected o
‘ Devices Networka Manual DNS Sim Firawall MAG Filter LAN Port Filtering
ﬁ'{, Jetpack Settings Port Forwarding

Jetpack Settings Advanced - Networks
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Networks
From Networks settings, you can manage:

- CellularData — Allowsyoutoturnoffcellulardatatopreventallinternettrafficfrom using
the Jetpack mobile broadband connection.

- Preferred networktechnology — Allows you to select the network technologies which
will be used. The choices are Global, LTE only, CDMA only, and LTE/UMTS/GSM.

- Content Delivery Optimization (CDO) — Provides better download performance for a
single user.

- Show Advanced Settings — Click to display or change the following:

» 4G LTE APN — Displays the network carrier APN
»  GSM/UMTS/HSPA APN — Use only when a non-Verizon SIM is inserted.

verizon’ ol Verizoe SGLTE () Seou §
M My Jotpack Home ¥, Jetpack Settings @
x':'J Dasta Usags Wi Jmmack Fr—
Connected 0
‘ Dowvices Matwarkns Marual CHS S Frawall MALC Fitar LAM Part Fitarng
£}, Jetpack Saettinga PO orumising
B Measages
e Cellular Data
B MiFi Share Turm off calular dats 1o prescant 2l learmet waific from using the mnchis Biosdhand m |
e conreckan.

ﬂ Ahiout Network Settings

Praflarred natsor Techmology- Qlohal b
@ Help

ol sl Pt Sl i ot avalzbhila

Snloct Network
Show Adwvancad Sothinga

Jetpack Settings Advanced Networks - Cellular Data ON

44



To turn off cellular data and prevent all internet traffic from using the Jetpack mobile broadband
connection:

o Slide the Cellular Data ON/OFF button to OFF.

@ Click Confirm on the Confirm warning pop-upwindow.

Allinternet connections willbeimmediately terminated when you click Confirm.

ntermet access via this device will not be possible. All

connections will be terminated.

Turn Cellular Data OFF Confirmation
To change your preferred network technology:

o Select the desired network technology from the dropdown menu. Choose from Global,
LTE only, CDMA only, and LTE/UMTS/GSM.

@ Click Save Changes.

To turn on Content Delivery Optimization for better download performance for a single user:
o Click the Content Delivery Optimizationcheckbox.
@ Click Save Changes.

To display or change the Networks Advanced Settings:

o Click Show Advanced Settings. The 4G LTE APN displays the pre-configured APN and should
not be changed unless you have a corporate account with your own APN.

@ If you are using a non-Verizon SIM, enter the APN in the GSM/UMTS/HSPA APN field.
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Manual DNS

The Jetpack automatically selects a Domain Name Server (DNS). From the Manual DNS settings, you
can select up to two DNS (Domain Name Server) IP addresses.

£, Jetpack Settings @

Wi-Fi Jetpack Advanced

MNatworka Manual DNS SiM PP OC Filtar LAN Part Filtaring
Port Forwarding

o Your Jetpack automatically selectz a Domain Mame Server (DMS) or you can manually 2at ona.

Turn on Manual DNS: %
DNS 1P address: Requirad (IPv4 or [Pve address)
DNS 2 IP addresa: Optional (IPv4 or |Pve addrees)

Jetpack Settings Advanced - Manual DNS

To manually select a Domain Name Server:
o Click the box next to Enable manual DNS.
9 Enter the IP address for the first DNS in the DNS 1 IP address field.
9 Enter the IP address for the second DNS in the DNS 2 IP address field, if applicable.
@ Click Save Changes.
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SIM

In the SIM settings, you’ll find settings and information about the Jetpack’s Subscriber Identity
Module (SIM) card. The SIM card inside your Jetpack can be locked with a PIN code for additional
security. If locked, the PIN code must be entered before the Jetpack can connect to the Internet. SIM
settings include:

- SIM PIN Lock feature — If ON, the PIN lock has been turned on, and the SIM PIN must be
entered in order to connect to the mobile network. If OFF, the PIN lock feature is not turned
on, and the SIM PIN is notrequired.

- SlIMstatus — Indicates the current status of the SIM card. Possible values include:

- Ready — This is the normal state. The SIM PIN is not used.
- PIN Locked — The SIM PIN must be entered before you can use the mobile network.

- PUKLocked — The PUK for the SIM must be entered in order to continue. The PUK can be
obtained from your service provider.

- Unlocked — The SIM PIN is needed, but has already been entered.

- No SIM — No SIM was detected. If you do have a SIM, check that it is inserted correctly.

- SIM Error — A SIM was detected, but it did not respond as expected, and cannot be used.
- Desired action — Allows you to turn the PIN lock feature ON/OFF.

- Entercurrent PIN — Typethe desired PIN in the Enter current PINfield. The default PINis1111.

IMPORTANT! Entering anincorrect PIN will lock the SIM. The default PINis 1111.

&, Jetpack Settings @
Wi-Fi Jetpack Advanced

Metworks Manual DNS Sind Firgwall MAC Filter LAN Port Filtering

Port Forwarding F P O

o For additional sscurity, the SIM card insids your Jatpack can be locked with 2 PIN coda. When

locked, the PIM cods must be entered before the Jatpack will connact to the Intarnst.

SIM PIN Lock featura: Off if the PIM Lock feature is on, you wi
nead to enter the SIM PIN svary time
the Jetpack is powered on

SIM Status: Raady if locked, you must enter the SIM FIN
befors the Jetpack will ba abls to
connect to the Intemst

Enter current PIN: Deofault FIN ia 1111

3 attempta remain wntil your SIM iz permanently locked.

b Entering an incorrect PIN too often will permanently lock your Sik and you will be unabls to use the

Jetpack Settings Advanced - SIM

Jetpack You will need to contact Vierizon customer support to unlock the SIM.

Remember to Save Changes if you change any settings.
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Firewall

The Jetpack firewall determines which Internet traffic is allowed. Firewall settings include:

- VPNPassthrough — Turns ON/OFF the VPN feature and allows or disallows connected

devices to establish a VPN tunnel.

- If ON, this feature allows VPN clients to connect through the Jetpack to remote VPN

Servers. Normally, this option should be turned on.

- If OFF, VPN clients are not allowed to connect.

- IPv6 Transparent Mode — Allows connected devices to be accessible from the Internet.

- DMZ (IPv4) — Allows the connected device specified as the DMZ IP address to receive all

traffic which would otherwise be blocked by the firewall.

- DMZ (checkbox) — Use the checkbox to turn ON/OFF the DMZ feature.

- DMZIP Address — Enter the IP address of the connected device you wish to become the

DMZ device.
£, Jetpack Settings e
Wi-Fi Jetpack Advanced

Matworks Manual DNS SIM Firawall MAC Filter LAM Port Filtaring

Port Forwarding

VPN Passthrough m

WPM FPasathrough allows connectad devices to establiash a VPN tunnsl.

IPvG Transparent Mode EI

Transparant mods allows connactad devices to be accessible from the Internat.

DMZ (IPv4)

DMZ- D

Daatination IP addreas: Enter the IF addreea of the
connected device to become the
DMZ detination.

Jetpack Settings Advanced - Firewall

Remember to Save Changes if you change any settings.
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MAC Filter

The MAC Filter allows you to specify which devices can access the Jetpack Wi-Fi network.

ON/OFF — Turnsthe MAC Filter ON/OFF. Before turning on, make sure that the Allowed Devices list
is not empty. When turning on, any Connected Device which is not in the Allowed Devices list will
immediately be disconnected.

- Refresh — Use to refresh the screen and delete any unsaved changes.
- Add Device — Use to add a new device to the devices list.

- Save Changes — Use to activate and save new settings.
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Jetpack Settings Advanced - MAC Filter

Toadd a device to the device list:
o Click Add Device and enter the device name in the Name field.
@ Select the device type from the Type dropdownmenu.
9 Enter the MAC Address in the MAC Address field.
0 Select the Blocked and/or MAC Address Filter check box as required.
@ Click Save Changes.
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LAN

From LAN settings, you can manage your Jetpack’s network. These settings include:
- IPv4

- IPaddress — The IP address for the Jetpack.

- Subnet mask — The subnet mask network setting for the Jetpack. The default value
255.255.255.0 is standard for small (class "C") networks. If you change the LAN IP Address,
make sure you use the correct Subnet Mask for the IP address range containing the LAN
IP address.

- MAC address — The Media Access Controller (MAC) or physical address for the Jetpack.

- TurnOn DHCP server — The Turn On DHCP Server checkbox turns the DHCP Server
feature on or off. Normally this should be left turnedon.

- StartDHCP addressrange at — The startrange of IP addresses reserved for use by the
Jetpack's DHCP server table.

- DHCP address range — The current range of IP addresses reserved for use by Jetpack's
DHCP server table. If a device with a static IP address wants to connect to MiFi 8800L's
network, the static IP should be outside of the DHCP address range. Most devices do not
have a static IP.

- DHCP lease time — Use to determine how often connected devices must renew the IP
address assigned to them by the DHCP server. Normally this is left at the default value,
but if you have special requirements you can change the value.

- IPv6

- EnableIPv6 — The Enable IPv6 checkbox turns ON/OFF the IPv6 feature.
- Link-Localaddress — Displays the local address when IPv6isturned on.
Remember to Save Changes if you change any settings.
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Jetpack Settings Advanced - LAN

Port Filtering

Port Filtering allows you to block outgoing Internet connections and permit only allowed
applications to access the Internet. You can also customize a list of allowed applications which
permits only certain programs to connect to the Internet.

Slidethe ON/OFF buttonto ONtoturnonPortFiltering. Whenthefeatureisturned onyou must
selecta portfilteringapplicationinthe Applications listtoallow thatapplicationto connect to
the Internet. For example, if you select VPN in the Applications list but do not select HTTP, you can
connecttoa VPN server but you cannot connect to a web page using your Internet browser.

Port Filtering settings include:
- Applications — Turn on each port filtering application that needs to be able to access the
Internet by checking the box next to one or more applications. When port filtering is turned
on, all other applications are blocked.

- Custom Applications — You can define your own applications, and then turn them ON/
OFF as needed. To define an application, you need to know the outgoing ports used by the
application.

- Add Custom Application — Use to define your own applications, and then turn them on
or off as needed.

Remember to Save Changes if you change any settings.
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Jetpack Settings Advanced - Port Filtering

To select the applications you want to allow:

o Mark the checkboxtothe left of the application. The choices are Email (POP3, IMAP,SMTP),
FTP, HTTP, HTTPS, and Telnet.

@ Click Add Custom Application to add a new custom application to the list of allowed
applications. You can define and turn on custom Port Filtering applications. You need to
know details of the traffic used and generated by the applications you wish to define.

The Add Custom Application option is only available when port filtering is turned ON. You can
add up to ten custom applications.

The Custom Port Filtering page uses check boxes to turn on port filtering for custom
applications. Similar to the Applications list, you must turn on custom applications so they
can connect to the Internet.

Enter the beginning of the range of port numbers used by outgoing traffic for the custom
application being added in the Start Port field.

Enter the end of the range of port numbers in the End Port field. If the port is a single port
instead of a range, type the same value for both the Start Port and the End Port.

Select the protocol (TCP, UDP, or both) used by each port range from the Protocol dropdown
menu.

Click Save Changes to activate and save any changes made to the custom applications.

O ® © &

Select the Delete checkbox next to any custom application you wish to delete and click Save

Changes.
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Port Forwarding

Port Forwarding allows incoming traffic from the Internet to be forwarded to a particular computer
or device on your Wi-Fi network. Normally, the built-in firewall blocks incoming traffic from the
Internet. Use Port Forwarding to allow Internet users to access any server you are running on your
computer, such as a Web, FTP, or E-mail server. For some online games, Port Forwarding must be
used in order for the games to function correctly. Port Forwarding settings include:

-  ON/OFF — slide the ON/OFF button to ON to activate Port Forwarding.

- Default Applications — The IP address for the selected application. Choose from DNS, FTP,
HTTP, POP3, SMTP, SNMP Telnet and TFTP.

- Custom Applications

- Add Custom Application — Allows you to define your own applications. Once defined,
these applications can be turned ON/OFF in the same way as pre-defined applications.

&, Jetpack Settings Q
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Port Forwarding
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Jetpack Settings Advanced - Port Forwarding

Remember to Save Changes if you change any settings.
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Checking Messages

Click Messages on the Menu panel to see Verizon system messages. From here you can delete
messages individually or all messages at one time. Unread messages are marked with a red message

icon E@.

verizon’ Al veom st @) senou @
M My Jetpack Home W Messages Q
@ Data Usage 0 new)’ 5 rpessages
BIS-37T9-4154 2010 101225 A u-
Connecled i) Megsane £5
Lo BIB-27e-415 WG 0N A
Message #4
£, Jetpack Settings
G19-370-4154 112006 0:TR48 AR i
W pessages ek
BI0-370-4154 204G 100145 AR u
CEe MiFi Share Meggage #2
H18-379-4154 WO AN
o About MBEEa0e #1

—

Jetpack Messages
To delete existing messages:

o Todelete one message at a time, click the garbage canicon for each message you want to
delete.
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Jetpack Messages - Delete
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@ To delete all messages at one time, click Delete All Messages at the bottom of the page.
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Jetpack Messages - Delete All

55



Managing MiFi Share Settings

Click MiFi Share on the Menu panel to see and manage your MiFi Share settings.

o Tobe prompted to share a USB Mass Storage device when connected to your Jetpack, slide
the MiFi Share ON/OFF button to ON.

Todisplay instructions on how to access the share folders, click on the How do laccess the
shared folders?link.

To allow users to share the Jetpack touchscreen and change settings, slide the Show MiFi
Share in the Touchscreen Menu ON/OFF to ON.

Toselectcontenttosharesettings, selecteither Allfoldersandfiles orspecifiedtop-level
folders from the Content to Share dropdown menu.

Toselect access type settings. select either Read-write or Read-only from the Access Type
dropdown menu.

To specify network access, mark the appropriate Network Access checkbox.

QO ® © ® O

Click Save Changes to activate and save your settings.
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About Jetpack

Click About on the Menu panel to see detailed information about your Jetpack. This information is
divided into 4 tabs:

- Internet Status
- Jetpackinfo
- Diagnostics

- Logs

Internet Status

In the Internet Status tab, you’ll find:

Internet Status
- Status — The status of the Internet connection, usually Connected or Disconnected.

- Network name — The name of the network to which this Jetpack is currently connected.
- Technology — The type of technology used to connect to the Internet.

- Time connected — How long the Jetpack has been connected to the network.

- Transmitted — The amount of data sent to the network.

- Received — The amount of data received from the network.

IPv4
- IP Address — The IP address for the Jetpack.

- Mask — The subnet mask network setting for the Jetpack. The default value 255.255.255.0 is
standard for small (class “C”) networks. If you change the LAN IP Address, ensure you use the
correct Subnet Mask for the IP address range containing the LAN IP address.

- Gateway — The address of the server used to access the Internet.

- DNS — The address of the Domain Name Server (DNS).

IPv6
- IPaddress — The IP address for the Jetpack.
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About Jetpack - Internet Status

Jetpack Info
The Jetpack Info tab contains detailed information about your Jetpack icluding:
- Manufacturer
- Model
- My Jetpackversion
- Configuration version
- Software Components:

- MiFi OS version — The Jetpack operating system (0S), including its components, version.
- Modem FW version — The current modem firmware version.

- Wi-Fi FW version — The current Wi-Fi firmware version.

- Web Ul version — The web user interface version.

- Display Ul version — The current user interface version.

- PRIl version — The configuration version currently applied to the Jetpack.
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©® About b
Intarnet Status Jatpack Info Diagnostics Logs
Manufacturer- Movatsl Wiraless, Inc.
Muodel- MiFi 7730L
My Jatpack version: 1L (L2.35.3 MOx4ORNY-3.21.81
[2018-10-13 23:32:210)
Configuration version: E14NVT.MIFIT730L.0
Softwars components F P O
MiFi 05 varaion: 2353
Modsm FW version: Sx40RNY-3.21.6 1 [2016-10-13
23:38:21]
Wi-Fi FW version: 0867
Web Ul version: 2.25.2.0000
Dizsplay Ul version: 2.25.3.0000
PRI version: 135

About Jetpack - Internet Status

Diagnostics

The Diagnostics tab shows information about the Jetpack firmware and other system-level
information. You can also view the system log. This tab is used mostly for troubleshooting and is not
required for normal operation. The Diagnostics page contains the following information:

Modem

4G LTENetwork
GSM/UMTS/HSPA Network

3G Network(eHRPD/EVDO/1xRTT)
Field Test

Modem
Modem information includes:

Phone number (MDN) — The Phone Number or Mobile Directory Number (MDN) is used by
the mobile data network to identify this particular data service.

MEID — The Mobile Equipment Identifier (MEID) is used by the mobile data network to
identify this particular modem.

IMEI —The International Mobile Equipment Identity (IMEI) number for the Jetpack.

IMEISV — The International Mobile Equipment Identity (IMEI) combined with an approval
number for the Jetpack.

FW version — The modem firmware version.

SIMstatus — Statusofthe SIM card. Ifthe SIM cardis missing, or thisfieldindicatessome
form of SIM error, the Jetpack will not be able to connect to the mobile network.
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- ICCID — The ID number assigned to the SIM Card.

- MIN (MSID) — The Mobile Identification Number (MIN) or Mobile Station ID (MSID) is the
number associated with the home service provider and the wireless phone number.

-  ESN —TheElectronicSerial Number, whichis either blank or a pseudo-ESN whichis not

guaranteed to be unique for devices that use an MEID.

- Home SID — System identifier for the home network.

- ERIlversion — The Enhanced Roaming Indicator version that is currently installed.

- PRL version — The version of the Preferred Roaming List (PRL), which tells the modem which

non-home carrier towers should provide roaming coverage.

4G LTENetwork

©® About

Intarnet Status

o Thiz detailed information ia used only for troubleshooting and technical support.

Modem
Phone number (MDN)-

IMEL
IMEISV-

FW veraion:

SIM status:
HCCID:

MIN (MCID).
Home SID:
ERl version:

PRL version:

Jetpack Info

858-802-7975

0

9800 0638 0004 2000

Sx40RNY-3.21.6 1 [2018-10-13

23:38:21]

Ready

28142000000007092218

osoegzeoze

4

i]

15420

Diagnoatics Logs

209

About Jetpack Diagnostics - Modem

The 4G LTE Network section has the following options:

- Status — Status of the network (Disabled, Not available, or Available).

- Network operator — The vendor that currently provides wireless access.

- Signal strength — Indicates the signal strength for LTE.

- SNR — A measure of signal quality; the higher the number the better the signal.

4G LTE Network:

Stabuea:

Network operator:
Signal strength (RSRF):
SMNR:

Band:

Roaming-

Available

-EPO

30 dB

4

Mo

About Jetpack Diagnostics - 4G LTE Network
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GSM/UMTS/HSPA Network

The GSM/UMTS/HSPA Network information includes:

Status — Status of the network (Disabled, Not available, or Available).
Network operator — The vendor that currently provides wireless access.

Technology — The current technology in use for the GSM/WCDMA/HSPA network.
Possible values, from slowest to fastest are GPRS, EDGE, UMTS, HSDPA, HSUPA, HSPA+,
and HSPA+ DC.

PLMN ID — The name and/or ID of the Public Land Mobile Network.
Cell ID — The value identifies the cell tower currently in use.

RSSI — Indicates the RSSI for the GSM/UMTS/HSPA signal. RSSI is a measure of signal
strength in decibels, relative to one milliwatt.

Roaming — Indicates if the current connection is a roaming connection.

3G Network(eHRPD/EVDO/1xRTT)

The 3G Network (eHRPD/EVDO/1xRTT) information includes:

Status — Status of the network (Disabled, Not available, or Available).

Network operator — The vendor that currently provides wireless access.

RSSI (1x) — Indicates the RSSI for the 1xRTT signal.

RSSI (EVDO) — Indicates the signal strength for the EVDO/eHRPD signal.
Technology — The type of technology used to connect to the Internet.

Ec/lo — A measure of how clean the signal is, and is a type of signal-to-noise ratio.
SID — System identifier for thenetwork.

Roaming — Indicates if the current connection is a roaming connection.

Field Test
Click Field Testtoseealistof low-level network parameters which can be helpful fortechnical
support staff when they troubleshoot network connectivity issues.

Diagnostics

Diagonostic Data

HEM -

Mokbkile Directory FNumber (QDHE: RGFPETTLIETH
IM3I 3: 3I1148005E3ISTITI

Mobile Hetwork Code [(MNC}: 480
Mobile Country Code [(MOC): 211
Primary CDMA CThannel A: 283
Secondary CTOMAE CThannel A: €51
FPrimary CTDMA Channel B: 284
Jecondary CDMA Channel B: 777
Boomms Overloasd Cla== [(ADCOLT): 9
Register On Home 3ID: Enabled
Register Om Foreign 3ID: Enabled

About Jetpack Diagnostics - Field Test
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Logs

From the Logs tab, you can turn logs ON/OFF, and to delete system logs.

0aps  Logsrecord various operations and are used for troubleshooting and are not needed for normal
Jetpack operation.

© About a

Imternet Status Jetpack Info DHagnoscs Lougs

ﬂ Logs are for troubleshooting, and are not necded 100 normal operation.
Tuwn an kogs O

PR T | S
e o s hull, thasn thes

s chEca el regarndess

Deicbe system iog After 3 days W EEe

About Jetpack Diagnostics - Field Test

Turnonlogs
To turn on system logs on or off, click the Turn on logs checkbox and then click Save Changes:

@ About @
Irlesriel Status Jepack Infa [HagnOstics Logs
0 Lo ane for trouiseshooting, and %E‘ ol Cpesrakion,
T o b
Dhshetes syt b After 3 diys e H e sysbern log s Tull. ther the

riciet rizia e e arded ragar s

s pefling

Jetpack Logs - Turn On
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Delete System Log
To delete a system log:

o Select the checkbox next to Turn on logs.

@ Select the appropriate time period for the deletion of system logs from the dropdown menu
next to Delete system log.The choices are after 1 - 4 days. If the system log is full, then the
oldest data is discarded, regardless of this setting.

O About L

Interret Status Jetpack Info Diagnostics

@ Logs are for troubleshooting aﬂda:eErBeQamm Dperation

Tum on ks After 1 day
After 2days
Detetesystemiog [t PR e sy oo . the
' .

P\.1l{:1' 41 d:l'.'E

About Jetpack Logs - Set Delete System Log

9 Click Save Changes.

63



Getting Help

The Help page provides links to detailed information about using your Jetpack and the Jetpack
Admin Website, as well as links to access Jetpack Advanced Features. The Help Support section

provides links to Quick Links, Self-Service Support, and Customer Care. The Help page contains the
following menu options:

- Help (See Internet Status on page105.)

- Support (See Jetpack Info on page58.)

VeriZOﬂ‘/ il Verizon  4GLTE 5] GignOut @

M My Jetpack Home @ Help

w1 DataUsage Help  Suppart

& curalzwd 1] Using your Jelpack

3, Jetpack Setfings o F P O

B Meseages

Selpack Admin Web Site Help Acksanced Fealures
G MiFi Share
@ wou

Jetpack Help
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Troubleshooting

Overview
Common Problems and Solutions

Technical Support



Overview

When properly installed, the Jetpack is a highly reliable product. Most problems are caused by one
of these issues:

- System resources required by the Jetpack are being used by other devices.

- Network coverage is unavailable due to coverage area, an account problem, or a network
problem.

The following tips can help solve many common problems encountered while using the Jetpack.

First Steps

- Make sure you are using the Jetpack in the correct geographic region.
- Ensure that your wireless coverage extends to your current location.

- Ensure you have an active data plan.

IMPORTANT Before contacting support, be sure to restart both your computer and your
Jetpack 7730L, and ensure that your SIM card is inserted correctly.
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Common Problems and Solutions

The following are some common problems and solutions.

My Jetpack just powered off without my pressing the power button. Why?
This may occur under any of the following circumstances.

= Pressing the Master Reset button
- Jetpack automatically restarting after configurationchanges
- Switching profiles
- Restoring the configuration settings
- Battery depletion
To restore battery power, follow these steps.
0 Manually press and hold the power button to turn it backon.

9 If the battery is depleted, charge the Jetpack with the wall charger.

How do | reset the Jetpack back to factory settings?

The master reset buttonisin asmall hole located on the bottom of the Jetpack, underneath the
battery cover. This button returns the Jetpack to factory settings, including re-setting the Wi-Fi
Name (SSID) and Wi-Fi Password. To reset the Jetpack, follow these steps.

o Place one end of an unfolded paper clip into the master reset button hole.

@ Press the reset button with the unfolded paper clip until the display shows "MiFi Powering
Off" (about five to six seconds), then your Jetpack will restart.

WARNING! Resetting your Jetpack overwrites ALL existing settings. If the Wi-Fi settings
change, you will lose this connection, and need to reconnect using the new settings.
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How do | reset the Access Point and Router settings back to factory settings?
To reset the access point and router settings, follow these steps.

o Connect to the Jetpack Admin Website (http://my.jetpack or http://192.168.1.1) and goto
Jetpack Settings > Jetpack > Backup and Restore.

9 The Backup and Restore page has a Restore to Factory Defaults button. This button resets all
Access Point and Router settings to their factory default values. All existing settings are lost.
(See Backup and Restore on page 71).

No service is available.

- Reorient your device. If you are inside a building or near a structure that may be blocking the
signal, change the position or location of the device. For example, try moving your device
close to a window.

= You are outside your coverage area, or there may be a problem with your account. Check
with your network operator.

The Jetpack has no power or the device screen does not display when the
power button ispressed.
= Make sure the battery is properly seated in thedevice.

- Make sure the battery is fully charged. Plug in the AC charger for at least 3 hours.

| forgot my Wi-Fi Password.
- Tap Wi-Fi Name/Password to display your Wi-Fi Name (SSID) and Wi-Fi Password.

il 4GLTE TS [ o PR £ Wi-FiName/Password i
Duata 2.6 GBN2 GB Primary WI-Fl Network [ON)
23 days bo next cyche (127312008 Wil Hama:

Wi-Fi On 3 Primary Verinon-MIFTT 7200 - 000

Guest On 2 Guest Wi-Fi Password:

Wi-Fl Nama and Password MMM NN N

Mo Help

| forgot my Jetpack Admin website Password.
- Select Help > Jetpack Admin website to display the Jetpack Admin website URLand Admin

Password.
il 4GLTE TS B oo i ¢ Help . ] £ Jetpack Admin Website #i§f
Data 2.5 GB/12 GB Jetpack Admin Website » This Jelpack h:uiu: own website,
23 days bo nexd cyche (127313008 whene you can configure advanced
= - features and settings. To reach this
Wi-Fi On 3 Primary Guest Wi-Fi » wabsite, connect this Jetpack o your
Guest On 2 Guest PC or mobile device
Wi-Fi Protected Setup >
WIF| Hamae and Password Then, on your connectad device, go to
hitpe jatpack and sign in with the
Mo Halp Tutorial » pulfmgetn ¥

Admin Password: xoooos
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| cannot connect to my Jetpack.

= Make sure the Network Signal Strength indicator displays at least one bar and that the type
of network is displayed on the Jetpack’s Home screen.

- Make sure your Windows Wi-Fi adapter/Mac AirPort is turned on. (Refer to yourcomputer’s
Help if you need assistance.)

o Open your wireless network connection list:
Windows: Right-clickiconandselect View Available Networks.
Mac: Pull down list from AirPorticon.

9 Windows: Click Connect.
Mac: Select the network name.

When your device is connected to the network, the Connected Devices iconin the status bar
will show a connected device.

Jlll 4GLTE® EJ 100% (mm
Data 25 GBM2 GB
23 days to next cycle (12/31/2018)
Wi-Fi On 3 Primary
Guest On 2 Guest

Wi-Fi Name and Password

Menu Help

| see the network name but cannot connect to my Jetpack.
- Goto Wi-Fi Name/Password to check that you are using the correct Wi-Fi password.

How do | disconnect from the network?
From the Jetpack device:

- Todisconnect from the Wi-Finetwork, select Settings > Wi-Fi>Turn Off.
From the Jetpack Admin website:

- Click Sign Out.

How can | find out how many users are connected to my Jetpack?

From the Jetpack touchscreen:

- ChecktheConnectedDevicesiconinthestatuspanelontheHomepageofyourletpack.The
number of connected devices is displayed to the right of the icon.
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From the Jetpack Admin website:

- Check the Connected Devices icon in the status panel on the My Jetpack Home page.
The number of connected devices is displayed to the right of the icon. To get detailed
information on connected and block devices, click Connected Devices on the navigation

panel.

My Jotpock Homs # Connected Devices @
'\'_:) Diakn Ubspne 0 Ve e curtenily Conrehed o beipack, Biocived deaoes ane als) sted

Pyieremy Metsens (Vorbeon MIFITTA0L wxogss )

et bl e e
& Davices L] Er
ﬂ, K 5 i = PR BFress
i oy pewcer  * o e Bick
W wosaages - vk T2 G o
£ B U Lo AR

LE» MIFI Shara il Aot Aty SAEREMALSY =3
0 Aheait Gt Mahwork (Verizon-Ml (77300 (sl 4001 )
@ Help ikl | eeviore,

Ty T

How can | get detailed information about the devices that are connected to my
Jetpack?
From the Jetpack touchscreen:

o Select Connected Devices>Wi-FiDevicestodisplaythetype,name,andIPaddressofeach
device connected to the Jetpack Network.

9 Select Connected Devices > USB Tethering to display the type, name, and IP address of any
device connected to the Jetpack via the Universal Charging port.

9 From the Jetpack Admin Website, click Connected Devices on the Menu panel to see more
detailed information for connected devices.

How do | check the firmware version installed on my Jetpack?

- Select Software Update to display the current version installed. To check for new update,
select Software Update > Next > Yes.

{ Software Update .}

Model:
MiFi 7730L

SW Version:
i

Configuration Version:
B14NVTMIFI7730L.0

Check for Update
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How do | check the battery level of my Jetpack?
Check the battery icon on the status panel on the Home page of the Jetpack device.

\
Jlll 4GLTE 14 EJ 100% (mm
Data 25 GBM2 GB
23 days to next cycle (12/31/2018)
Wi-Fi On 3 Primary
Guest On 2 Guest

| | Wi-Fi Name and Password

Menu Help

How do | turn off my Jetpack?
Press and hold the Power button until the display shows MiFi Powering Off.

How can | tell that my Jetpack is still on after the device screen goes off?
When the display is off (sleep mode) and the Jetpack is turned on, the blue Power indicator

on the front panel of the Jetpack blinks.

| ATLTESE [ EEaE ]

FAGRND GH

WiFi On 3 Primary
Power Indicator e AR
Wi-Fi Mama and Pasuwcad
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Product Specifications

General
Name: Verizon Jetpack - MiFi® 8800L
Model: MIFI8800L
Approvals: FCC (North America)
Weight: 162g/5.710z
Dimensions: 113 mmx71 mmx19.15 mm,

Wireless Network

Wireless Network —
Wi-Fi Mode

Display
Default SSID
Battery

- Size

- Time required for full charge

- Usage
Chip Set:
Interface Type:

Memory:

Technology/Bands

Technology:
Band Designation:
Bands:

4.45inx2.8inx0.75in
LTE, UMTS

Real simultaneous Dual Band

802.11 b/g/a/n/ac
2.4 GHz/5.0 GHz

2.4 in color touchscreen LCD
MIFI8800L-wxyz

4400 mAh Li-lon
3 hours (when not in use)
Up to 24 hours

QUALCOMM® SDx20

Type C USB Port for Quick Charge charging port,
Universal Charging feature, Internet over USB, content
access

RAM =128 MB, LPDDR

FLASH =256MB, NAND

LTE, UMTS

CAT 18 LTE w/5-Carrier CA

LTE Category: 18 (DL) / 13 (UL)

LTE Bands: B2/B3/B4/B5/B7/B13/B14*/B20/B28/B46/B48/B66
UMTS Bands: B1/B2/B5/B8
Carrier Aggregation: DL CA: B13+B4, B13+B2, B4+B2, B4+B4,
B2+B2, B2+B5, B4+B5, B13+B66, B66+B2, B66+B66, B5+B66,
B2+B48, B13+B48, B48+B66, B2+B46, B4+B46, B13+B46,
B5+B46, B46+B66, B13+B4+B2, B13+B4+B4, B13+B2+B2,
B5+B4+B2, B5+B4+B4, B5+B2+B2, B13+B66+B2, B13+B66+B66,
B66+B66+B2, B66+B66+B66, B5+B66+B2, B5+B66+B66;

UL CA: B13+B4, B13+B2, B13+B66; LAA

sGPS/XTRAcapable
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Environmental

Operating Temperature: -10° C to 55° C (x°F to xx° F)

Storage Temperature: -30°Cto 70° C (x° F to xx° F)

Battery Charging 0°Cto40°C(x)

Relative Humidity The device shall be fully operational up to a maximum of 93%

relative humidity (non-condensing).

Drop: The device accessories (battery and charger) shall withstand
drop from 1.5m onto hard surface (stone, concrete, metal)
without mechanical, electrical, or functional damage, except
for slight scratches or mars.

The housing will withstand drop from 1.25m onto hard
surface stone, concrete, metal) without mechanical, electrical,
or functional damage, except for slight scratches or mars
Electrostatic Discharge The device shall be able to withstand the following ESD: 8kV
contact / 15kV air discharge.
Vibration Stability: The device shall be able to withstand the following vibration
profile: 10-2000Hz, 1.5G acceleration, 3 axes.
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Regulatory Statements

Federal Communications Commission Notice (FCC — United States)

Electronic devices, including computers and wireless modems, generate RF energy incidental to their
intended function and are therefore subject to FCC rules and regulations.

This equipment has been tested to, and found to be within the acceptable limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference when the equipment is operated in a residential environment.

This equipment generates radio frequency energy and is designed for use in accordance with the
manufacturer’s user manual. However, there is no guarantee that interference will not occur in any particular
installation. If this equipment causes harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, you are encouraged to try to correct the interference by
one or more of the following measures.

¢+ Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and the receiver.

+ Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
¢+ Consult the dealer or an experienced radio/television technician for help.

This device complies with Part 15 of the Federal Communications Commission (FCC) Rules. Operationis
subject to the following twoconditions.

¢+ This device may not cause harmful interference.

¢+ This device must accept any interference received, including interference that may cause undesired
operation.

WARNING: DONOTATTEMPTTOSERVICETHEWIRELESS COMMUNICATIONDEVICEYOURSELF.SUCHACTION
MAYVOID THE WARRANTY.THE Jetpack MODEMIS FACTORY TUNED.NO CUSTOMER CALIBRATION OR TUNING
ISREQUIRED. CONTACTINSEEGO CORPTECHNICAL SUPPORT FORINFORMATION ABOUTSERVICINGYOUR
WIRELESS COMMUNICATIONDEVICE.

FCC CAUTION: Any changes or modification not expressly approved by the party responsible for compliance
could void the user's authority to operate this equipment.

MODIFICATIONS: The FCC requires that you be notified that any changes or modifications made to this
device that are not expressly approved by Inseego Corp. may void your authority to operate the equipment.

NOTE: The Radio Frequency (RF) emitter installed in your modem must not be located or operated in
conjunction with any other antenna or transmitter, unless specifically authorized by INSEEGO CORP.
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RF Exposure Content

FCC Equipment Authorization ID: PKRNVWMIFI8800

This device is authorized for use in mobile and portable applications.

This product has been evaluated for SAR and meets the FCC Guidelines for exposure to radio waves.

For better signal reception, coverage range and data throughput, do not place the router near
any physical obstruction, including in a pocket or in close proximity of any object. For RF Safety, a
mandatory minimum of 10 mm (1 cm) should be maintained between the device and any part of
ahuman body when using the device. Increasing the separation between the device and the body
will result in better reception and reduced exposure to radio energy.
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Wireless Communications

IMPORTANT Duetothetransmissionandreceptionproperties of wirelesscommunications,
data occasionally can be lost or delayed.

This can be due to the variation in radio signal strength that results from changes in the
characteristics of the radio transmission path. Although data loss is rare, the environment where you
operate the modem might adversely affect communications.

Variations in radio signal strength are referred to as fading. Fading is caused by several different
factors including signal reflection, the ionosphere, and interference from other radio channels.

INSEEGO CORP or its partners will not be held responsible for damages of any kind resulting
from the delays or errors in data transmitted or received with the Jetpack device, or failure of the
MiFi 8800L device to transmit or receive such data.

Limited Warranty and Liability

Inseego Corp. warrants for the 12-month period immediately following receipt of the Product by
Purchaser that the Product will be free from defects in material and workmanship under normal
use. THESEWARRANTIESARE EXPRESSLY IN LIEU OF ALLOTHER WARRANTIES, EXPRESS ORIMPLIED,
INCLUDING, WITHOUT LIMITATION, ALLIMPLIEDWARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

The exclusive remedy for a claim under this warranty shall be limited to the repair or replacement,

at INSEEGO CORP’ option, of defective or non-conforming materials, parts or components. The
foregoing warranties do not extend to (l) non conformities, defects or errors in the Products due

to accident, abuse, misuse or negligent use of the Products or use in other than a normal and
customary manner, environmental conditions not conforming to INSEEGO CORP’ specification, of
failure to follow prescribed installation, operating and maintenance procedures, (ll) defects, errors
or nonconformities in the Product due to modifications, alterations, additions or changes not made
in accordance with INSEEGO CORP’ specifications or authorized by INSEEGO CORP, (lll) normal wear
and tear, (IV) damage caused by force of nature or act of any third person, (V) shipping damage, (VI)
service or repair of Product by the purchaser without prior written consent from INSEEGO CORP,

(VIl) products designated by INSEEGO CORP as beta site test samples, experimental, developmental,
reproduction, sample, incomplete or out of specification Products, or (VIII) returned products if the
original identification marks have been removed or altered.
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Safety Hazards

Do not operate the Jetpackin an environment that might be susceptible to radio interference
resulting in danger, specifically:

Areas where prohibited by the law

Follow any special rules and regulations and obey all signs and notices. Always turn off the host
device wheninstructed to do so, or when you suspect that it might cause interference or danger.

Where explosive atmospheres might be present

Do not operate your device in any area where a potentially explosive atmosphere might exist.
Sparks in such areas could cause an explosion or fire resulting in bodily injury or even death. Be
aware and comply with all signs and instructions.

Users are advised not to operate the device while at a refueling point or service station. Users are
reminded to observe restrictions on the use of radio equipment in fuel depots (fuel storage and
distribution areas), chemical plants or where blasting operations are in progress.

Areas with a potentially explosive atmosphere are often but not always clearly marked. Potential
locations can include gas stations, below deck on boats, chemical transfer or storage facilities,
vehicles using liquefied petroleum gas (such as propane or butane), areas where the air contains
chemicals or particles, such as grain, dust or metal powders, and any other area where you would
normally be advised to turn off your vehicle engine.

Nearmedicalandlifesupportequipment

Do not operate your devicein any area where medical equipment, life support equipment, or near
any equipmentthat might be susceptible toany form of radio interference. In such areas, the host
communications device must be turned off. The device can transmit signals that could interfere
with this equipment.

On an aircraft, either on the ground or airborne

In addition to FAA requirements, many airline regulations state that you must suspend wireless
operations before boarding an airplane. Please ensure that the modem is turned off prior to
boarding aircraft in order to comply with these regulations. The modem can transmit signals that
could interfere with various onboard systems and controls.

While operating a vehicle

The driver or operator of any vehicle should not operate a wireless data device while in control ofa
vehicle. Doing so will detract from the driver or operator’s control and operation of that vehicle. In
some countries, operating such communications devices while in control of a vehicle is an offense.
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Electrostatic discharge (ESD)

Electrical and electronic devices are sensitive to electrostatic discharge (ESD). Macintosh native
connection software might attempt to reinitialize the device should a substantial electrostatic
discharge reset the device. If the software is not operational after an ESD occurrence, then restart

your computer.
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Proper Battery Use and Disposal

IMPORTANT In event of a battery leak:

+ Donotallowtheliquidtocomeincontactwiththe skinortheeyes. Ifcontacthasbeen
made, wash the affected area with large amounts of water and seek medical advice.

+ Seek medical advice immediately if a battery has been swallowed.

« Communicate the appropriate stepstobetakenifahazard occurs. Duetothetransmission
and reception properties of wireless communications, data occasionally can be lost or
delayed.

Please review the following guidelines for safe and responsible battery use.

Do not disassemble or open, crush, bend or deform, puncture, or shred.

Do not modify or remanufacture, attempt to insert a foreign object into the battery, immerse
or expose to water or other liquids, or expose to fire, explosion, or other hazard.

Only use the battery for the system for which it wasspecified.

Only use the battery with a charging system that has been qualified with the system per
thisstandard. Use of an unqualified battery or charger may present arisk of fire, explosion,
leakage, or other hazard.

Do not short circuit a battery or allow a metallic or conductive object to contact the battery
terminals.

Replace the battery only with another battery that has been qualified with the system per
thisstandard. Use of an unqualified battery may present a risk of fire, explosion, leakage, or
other hazard.

Promptly dispose of used batteries in accordance with local regulations.
Battery usage by children should be supervised.

Avoid dropping the Jetpack or battery. If the Jetpack or the battery is dropped, especially on
a hard surface, and the user suspects damage, take it to a service center for inspection.

Improper battery use may result in a fire, explosion, or otherhazard.

80



Glossary




Glossary

1X — The core CDOMA2000 wireless airinterface standard. The designation “1X”, meaning 1 times Radio
Transmissio Technology, indicates the same radio frequency (RF) bandwidth as 1S-95: a duplex pair of
1.25 MHz channels. The 1X standard supports packet data speeds of up to 153 kbits/s with real world
data transmission averaging 80-100 kbit/s in most commercialapplications.

3G — Third Generation. 3G refers to the third generation of mobile telephony technology. 3G
telecommunication networks support services that provide an information transfer rate of at least 200
kbit/s. However, many services advertised as 3G provide higher speed than the minimum technical
requirements fora 3G service. 3G finds application in wireless voice telephony, mobile Internet access,
fixed wireless Internet access, video calls and mobileTV.

4G LTE — Fourth Generation Long Term Evolution. LTE is a standard for wireless data communications
technology and an evolution of the GSM/UMTS standards. The goal of LTE is to increase the capacity
and speed of wireless data networks using new DSP (digital signal processing) techniques and
modulations that were developed around the turn of the millenium. A further goal is the redesign and
simplification of the network architecture to an IP-based system with significantly reduced transfer
latency compared to the 3G architecture. The LTE wireless interface is incompatible with 2G and 3G
networks, so that it must be operated on a separate wireless spectrum.

802.11 (a, b, g, n) — A set of WLAN communication standards in the 2.4, 3.6 and 5 GHz frequency
bands.

bps — Bits per second. The rate of dataflow.

Broadband — High-capacity high-speed transmission channel with a wider bandwidth than
conventional modem lines. Broadband channels can carry video, voice, and data simultaneously.

CDMA — Code Division Multiple Access. It is the underlying channel access method used by some
mobile phone standards.

DHCP — Dynamic Host Configuration Protocol. Software found in servers and routers that
automatically assigns temporary IP addresses to clients logging into an IP network.

DHCP Server — A server or service with a server that assigns IP addresses.

DNS — Domain Name System. A system for converting host names and domain names into IP
addresses on the Internet or on local networks that use the TCP/IP protocol.

EV-DO Rev0 — CDMA EV-DO Rev. O is a leading-edge wireless technology with higher data rates and
higher system capacity. It is a fully backward compatible standard and remains interoperable with
deployed EV-DO networks and devices around the world. Rev 0 provides access to mobile devices
with forward link speeds of up to 2.4 Mbit/s, and reverse link speeds up to 152 kbit/s. For more
information, visit www.cdg.org.

EV-DO RevA — CDMA EV-DO Rev. A is a leading-edge wireless technology with higher data rates and
higher system capacity. It is a fully backward compatible standard and remains interoperable with
deployed EV-DO networks and devices around the world. Rev A provides access to mobile devices
with forward link speed of up to 3.1 Mbit/s, and reverse link speeds up to 1.8 Mbit/s. The increased
datarates on Rev. A’sphysical layer enable richer applications and services. For more information, visit_

www.cdg.org.
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Firmware — A computer program embedded in an electronic device. Firmware usually contains
operating code for the device.

GB — Gigabyte. A multiple of the unit byte for digital information storage. Usage depends on context.
When referring to disk capacities it usually means 10°bytes. It also applies to data transmission
guantities over telecommunication circuits.

Hotspot — A Wi-Fi (802.11) access point or the area covered by an access point. Used for connecting
to the Internet.

HTTP — Hypertext Transfer Protocol. An application-level protocol for accessing the World Wide Web
over the Internet.

IEEE — Institute of Electrical and Electronics Engineers. An international technical/professional society
that promotes standardization in technical disciplines.

IMEI — International Mobile Equipment Identity. Used in LTE networks to identify the device. It is
usually printed on the device and can often be retrieved using a USSD code.

IP — Internet Protocol. The mechanism by which packets are routed between computerson a
network.

IP Type — The type of service provided over a network.

IP address — Internet Protocol address. The address of a device attached to an IP network (TCP/IP
network).

ISP — Internet Service Provider. Also referred to as the service carrier, an ISP provides Internet
connection service. (See Network Operator)

Kbps — Kilobits per second. The rate of dataflow.

LAN — Local Area Network. A type of network that lets a group of computers, all in close proximity
(such as inside an office building), communicate with one another. It does not use common carrier
circuits though it can have gateways or bridges to other public or private networks.

MAC Address — Media Access Control. Anumber that uniquely identifies each network hardware
device. MAC addresses are 12-digit hexadecimal numbers. This is also known as the physical or
hardware address.

Mbps — Megabits per second. The rate of dataflow.

MSID — Mobile Station IDentifier. A number for a mobile phone that identifies that phone to the
network. These numbers are carrier specific.

Network Operator — The vendor who provides your wireless access. Known by different namesin
different regions, some examples are: wireless provider, network provider, and service provider.

Network Technology — The technology on which a particular network provider’s system is built; such
as CDMA or EVDO.

Port — A virtual data connection used by programs to exchange data. It is the endpoint in a logical
connection. The port is specified by the portnumber.

Port Forwarding — A process that allows remote devices to connect to a specific computer within a
private LAN.
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@ Port Number — A 16-bit number used by the TCP and UDP protocols to direct traffic on a TCP/IP
host. Certain port numbers are standard for commonapplications.

PRL — Preferred Roaming List. A list that your wireless phone or device uses to determine which
networks to connect with when you are roaming. (Network operator specific).

Protocol — A standard that enables connection, communication, and data transfer between
computing endpoints.

Proxy — A firewall mechanism that replaces the IP address of a host on the internal (protected)
network with its own IP address for all traffic passing through it.

Router — A device that directs traffic from one network to another.

SIM — Subscriber Identification Module. Found in LTE and GSM network technology, the SIM is a card
containing identification information for the subscriber and their account. The SIM card can be moved
to different devices.

SSID — Service Set IDentifier. The name assigned to a Wi-Fi network.

TCP/IP — Transmission Control Protocol/Internet Protocol. The set of communications protocols used
for the Internet and other similar networks.

USB — Universal Serial Bus. A connection type for computing device peripherals such as a printer,
mobile modem, etc. USB connectors may be used for data transfer or charging.

USB Port Types — The USB ports on computers and hubs have a rectangular Type A socket, and
peripheral devices have a cable with a Type A plug. Peripherals that do not have an attached cable
have a square Type B socket on the device and a separate cable with a Type A and Type B plug. Ports
and connectors are available in different sizes (for example, standard, mini, and micro).

VPN — Virtual Private Network. A secure private network that runs over the public Internet.
Commonly used to connect to an office network fromelsewhere.

. WCDMA — Wideband Code Division Multiple Access. An air interface standard found in 3G mobile
telecommunications networks. The most-commonly used member of the UMTS family.

. WWAN — Wireless Wide Area Network. A public network that extends beyond architectural,
geographical, or political boundaries (unlike a LAN, which is usually a private network located within a
room, building, or other limited area).

@ wi-Fi— Wireless Fidelity. Any system that uses the 802.11 standard developed and released in 1997 by
the IEEE.

. Wi-Fi Client — A wireless device that connects to the Internet via Wi-Fi.

. WPA/WPA2 — Wi-FiProtected Access. Asecurity protocol for wireless 802.11 networks from the Wi-Fi
Alliance.
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