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Thank you for choosing products of Zidoo. Friend us on WeChat or Weibo to
communicate and share with us.

MIEARS @ zidoo

WeChat Official Account

RHEKS @ ZMHEA

Weibo Account

€@ Facebook @ zidootv
© Twitter @ zidootv

MBEELSEL, BHAZH zidoo EMKIAEFISIE#HTEE
If you need more assists, please visit user forum of the official website of
Zidoo for consultation.

E R /Lt /Official website: www.zidoo.tv
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ERESEL

WM R BEE
BIERS Android 11
CPUBIS Amlogic $928X-K ARM Cortex-A76+Cortex-A55( PU#% )
GPU ARM Mali-G57 MC2
RERhE 8GB LPDDR4X P72 + 64GB eMMC (72
T BT 5.2
L 2.4G+5G Y8; WiFi,802.11 a/b/g/n/ac/ax 2T2R,
- mw
WIFI-6 5 802.11ax MIMO OFDM
B 1*RJ-45 LLAMIEFL (10/100 /1000Mbps)
HDMI i HDMI 2.1a, S537#5 8K@60p, HDR10+, 12Bit @5, BT2020 /~euis,
(Main) 45 Dolby Atmos #1 DTS X E4EraiEs
HDMI #itH HDMI BESE, 3% Dolby Atmos #1 DTS X EslREiEEat, LUk
(Audio Only) Zi&iE PCM #1 DSD #H
S 8K@60p AV1/VP9/H.265/AVS3/AVS2,
AR HDR10, HDRIO+, ArtLAIR
=y 745 Dolby/DTS #x4 (F&sszks Dolby TrueHD Atmos #1 DTS X) 283,
R PE XMOS+ESSI069Q), B34 PCM768kHz@32Bit, DSD512 fRed

373F Airplay/DLNA/Squeeze lite/TIDAL connect E8i7t
(3232 TIDAL Connect ATMOS #57%)
TRIRIA A& TIDAL/Qobuz/Amazon Music/HIGHRESAUDIO/Deezer/Paradise
Radio /Calm Radio/Internet Radio/SoundCloud/KKBOX/ Z= fei&isk /
2= FaRRE

USB S48\ USB E5EIASLES Windows &4 (10, 11) , Mac &%, Android &%,
ks BEsEAE DSD512. PCM 768KHz@32bit PCM #7283

PN USB gith, T*¢&rimt. 1" @iad. 2*RCAL/ BFRE. 2XLR AL/
EpILilaw A

$RESEE : 20HZ-20KHZ +/-0.15dB; fEIREE (SNR):>123dBrA SHEiEAcE
IS + 1825 (THD+N):< 0.00015%,; it ((XLR)4.2Vrms.(RCA) 2.1Vrms.;
IASERE (DNR):>123dB; ME7 BE (Crosstalk):135dBrA

iPhone/iPad #if / REFH| / LIS, RS-232, TCP/IP #=l (32

ZD4b1R
B Al S FIEIE )
W SATA WE 2*SATA 3.0 (9 3.5 THES (TaER)
USB 2+USB 3.0, T*USE 2.0
MR AC 110~120/220~ 240V 50/60Hz (NE FIXEaiE)
N 1% £I9MZUT8E, 1¥RS232 , 1*Trigger Out 3.5 B,
Rtz TRIN 35 BMA, 3* Xk
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HDMI OUT (Main)
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HDMI OUT

=
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000000

HDMI OUT (main)

.

@ BiFEE: AMRENERE, BEENMEHISEREIENSYIA AC BIRIEE:,
YEELE R B —LIE N3 110~120/220~240V RIREEIREES, F1FF AC BB B EE
EAIERIRFFE
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AC  T3.15AH 250V

PDF created with pdfFactory Pro trial version www.pdffactory.com




© i MsERERA WA Z SR N EEesBIRRA T, FEIFEIN,

& zldoo

o |

RN R A9 TATR .

@*\

N

2. HeEEsn
HelEsn w5 HOMI ZR9ERCERIAR], 1B5erRisiEsT Bime,

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

Fi#lRtRS

EXERYRER, RREBENERITEIRIDANIRE, HRENREER
MERRIRRELRINRE, LURERERTRRE.

1. RFEEILE. RREEN. BXRE

RGeS I RLERAES.
iBEiER
P
p (E |
._.-" Englich
| £ L TER
i '-\-I"- Tt Wit
') Expafinl [Esgania)
- i
Adikaman
|_F=e
REERAASORETEENEREETRAN,
i RAEEL
; A T
I-" (-\.l-‘—"\e:.
| i 1 |
1 LS r
\ = ’
\\_\_ ~ v ey
ST CLLE L S

Fi
~
pai

PDF created with pdfFactory Pro trial version www.pdffactory.com




TRIRB R At DO L R 58 IR X

B T

L]

o

-~ l e
'y . BT
by - -

|| B
! M

= _.--/ FE A o]

-]

2. BFERETRNS

=il

EfzzexdENRS, IR 30 JERLIA, ERRFRR MR SRRR 5 M2

AT, HATECY, BoXJSeRZ eI TR,

=l F—tF

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

==
NRET
EOYHF15
-
& :
it pici
P B
Mssacot -
%
LEL L Lo
1. FREENES TR, AEAHART
L BRSNS FRFATE
L NAENEETOAEERFEE, BTN -
| ST FaEtE

b 4 | mnn®

2 '\
ETERBRRET "—\ r

“

EE:  wEE
a8E
el

b -

3. MEgRE
REMRXMERE, LIRSS,

kS ER
BEFEEaE
e—a CENE—
[— B
= L J
') - .
Rohms
I oo

ToEEE (WIFI) - astEiss SSID, SAETS, & WIF,
BEME: RFEHAREEIT Bz,

PDF created with pdfFactory Pro trial version www.pdffactory.com




4. &R EHR

IEREREEFENAE SRR EEHSHRIRE.

SR RIEEAE AR IR SRR RN R ATELR,

H o=l

RS REEETT

| ' mEa @ |
B hhMIE i, GRREEERS ;]
IHOWIg R cEE, aRRARTes t\bl

1RO T, R T 5

THREN: WL AEENERRN, TIRIEREEESUTAINIEIEE
AANRYSEIERAL, RN T A RIR(F,

TEARTL
HES R,
e r
(-]
HOR= £ A AN B T A R £
SENE TR BRI
ETERESNESIE T mim
e
BRTE Rer 1Y & |
ik = |
A ad [ pEiHDe
[ sETERIFE A
G O 1 -
i . | [

Rl

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

SARRENX
RIRENEAIRENERR FRHFE, tiHE, FRR, ShiE, tTE,
VNI A9 TIRE
15l L
| Ei naaEsme |
]
ane - +]
T )
T - =]

F—i

TR ERER, RERRA T —ERRBEMLERIRURE, IEXZ
M mia R S EE.

ENI

PDF created with pdfFactory Pro trial version www.pdffactory.com




DAC &S50

1. S3TR

WFETEIL XLR FiEek RCA in EESERSHEER, SIS URT
X, HIFFXESE=EE XMOS il (DSD BiE) %I DAC #2i8, AI3kER%E
= DSD 512 #1 PCM 768 =54E Hi-Fi =R, FTFIA3ES, HDMIF1 SPDIFER

A ===
HHFE,
#H
¥ mmeE =0 i mem 15 e @ mmew (2} naias
e
| ':D.- mas 3 EFEC e o AERDRC: ERSHLER
R r—— KO TR
[ pasl TN
(= pacea LA,
@ nsmnms
Py
2. iR
o |
) mumm £l evam T emam (@3 naces & mwan (E) Husm
A
(= paraws | LT ]
|
|| &= ERE A
|
= pecgm EE e
1) naeres

RN

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

3. BilEeS=
H5H 22 EEHEL DAC IS ESEUE,

JERS DAC #7808

EE%
o]
k| WEEE Ci Dyam ¥ EmaE T @ s = il
A
B e DA 3
) mwn |
T AL B
) pacEg EF R e, FRELE R R
| B usapsa
g
4. XLR iR
]
¥ mmum = I ] T e @ mm = prd N
~
|';_::. [T e o
(=) Ewwn >
&) nacmm
If
(3 neapes
I\l

EBR

PDF created with pdfFactory Pro trial version www.pdffactory.com



OTA RHHE

ZHL 7IDOO LA EHEFEI,

FERAPOHEIRGFHRERR I, S METH RS AT RmT D
n, AEEMRNEETRE, BESBEIEFNESTIEIET.

Farg
A
W e
1. EEFER
R TN I, SRENVELH RSB RRI R A TH YR,
BETHR
B sesens

F14I

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

2. FHAR
FERES IR EMED FRFARE, BIAMFARN S ETARER
5,

BRagrOr i tE R U R, BT ad A9 sm, dEE A st.

LAasit

Finrh

BE LT NS RMHR TRTHAPIMEE, wiEF TSR, FiaF R,

REFTHE
B seeees
TS
' " n
[ wiena [ awmm | Bral |
o | PEmIEmera
BN
-
e

AR

PDF created with pdfFactory Pro trial version www.pdffactory.com




FaHARE, FasBitaln R EE T,

ReE
SO

T

HEEIRAE , BEOE AT TR

TR BMEARGHE, I s Lk,

BEFHE

A AR

163

PDF created with pdfFactory Pro trial version www.pdffactory.com




8K UHD f{Ai%hee

FR5ER, BERERES.

15510588 :
NTEHRERFRK, 24 ZIDOO =/~ EEiEsrE A, Hith, AR PANRIFIR
BH, BrteSrmstiMERE A B, 15LELIRE R,
ZRER:
1 REBEAEESKMTKE, AMIORE LNER T3ROS,
2. KRB ARG, R ARTREMIEEN SEERTRBML, B

R ETHENE, AR EADREETE,
38R KRG, (ERITERBLMEGEIIEIE.

ET7R

PDF created with pdfFactory Pro trial version www.pdffactory.com




INTRODUCTION TO HARDWARE OF ZD24P

Device interface

ZIDOO ZD24P is equipped with multiple audio input / output ports and data
fransmission ports. Please refer to the descriptions in this manual.

1.Front
2 zidoo
o[
! [_
POWER HDD1 IR Receiver LED Display HDD1 UsB2.0
2.Back
ANTENNA ANTENNA ANTENNA R/L Chanrels
el w1 o= e Py B P r =T
r il | ——
& DN 50 RS R TN EEnRER
. N . . |
POWER RESTORE | OPTICAL | HDMI OUT USB 3.0 IRIN XLR R/L
St

RS-232 COAXIAL HDMIOUT  LAN UsB TRIGGER
(Main) (Gigabit) AUDIO IN (OUT 12V)

Antennas installation instruction: please install two antennas in the
accessories box to the antenna interfaces shown in the diagram above.

Notices:

*Please load/change the hard disk after turning off the power. If it is a brand-new hard disk,
please load it after formatting it.

*Please prevent the orifice of the cooling fan from being blocked.

*Do not touch any liquid in case the liquid runs into the inner part of the device and
damages it.

*Any mainfenance personnel who are not appointed are not allowed to open the case.

Page 18
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8K UHD MEDIA PLAYER

Specifications
Shell Material Aluminum alloy
oS Android 11
Amlogic $928X-K ARM Cortex-A76+Cortex-A55
CPU
(Quad-core)
GPU ARM Mali-G57 MC2
Storage 8GB LPDDR4X+64GB eMMC
Bluetooth BT 5.2
WiFi 6 2.4G+5G dual-band WiFi, 802.11 a/b/g/n/ac/ax 2T2R, 802.11ax
MIMO OFDM
Ethernet RJ-45 Ethernet jack*1 (10/100 /1000Mbps)
HDMI 2.1a, supports up to 8K@60p, HDR10+, 12Bit color depth,
HDMI Output BT2020 wide color range, supports Dolby Atmos and DTS X audio
(Main)
pass-through
HDMI Output HDMI separate audio and video output, supports Dolby Atmos and
. DTS X audio pass-through, as well as
(Audio Only)

multi-channel PCM and DSD output

Video Decoding

8K@60p AV1/VPI/H.265/AVS3/AVS2; HDR10, HDR10+, Dolby
Vision

Audio Decoding

Supports Dolby/DTS format (up to Dolby TrueHD Atmos and DTS X)
decoding, equipped with XMOS+ESS9069Q, supports up to PCM
768kHz@32Bit, DSD 512 decoding

Streaming

Supports Airplay/DLNA/Squeeze lite/TIDAL connect streaming
(supports TIDAL Connect ATMOS streaming)Built-in TIDAL/Qobuz/
Amazon Music/HIGHRESAUDIO/Deezer/Paradise Radio /Calm
Radio/Internet Radio/SoundCloud and other music services

USB Audio Input

Supports Windows 10/11, Mac system, Android system, supports up
to 2-channle DSD512,
PCM 768KHz@32bit PCM decoding

Audio Output

USB output, Optical output*1, Coaxial Output*1, RCA L/R channel
output*2, XLR L/R channel balanced output*2

Analog Audio
Characteristics

Frequency range: 20HZ-20KHz +/-0.15dB; SNR: >123dBrA
THD+N: < 0.00015%; Output level: (XLR) 4.2Vrms. (RCA) 2.1Vims,,;
DNR:>123dB; Crosstalk: 135dBrA

Intelligent Control

APP control for iPhone/iPad landscape mode/Android phone/
Android tablet landscape mode, RS-232, TCP/IP control (supports
WOL)

Two built-in 3.5" HDD bays with SATA 3.0 specibcation

SATA (HDDs not included)
UsB USB 3.0%2, USB 2.0*1
Power Supply AC 110~120/220~240V 50/60Hz (built=in switch power supply)

Other Interfaces

Infrared receiver*1, RS232*1, Trigger Out 3.5 headphone jack*7, IR
IN 3.5 headphone jack*1, antennas*3

Page 19
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LOADING HARD DISK

ZD24P has two 3.5 inches HDD bays with built-in high-speed SATA jacks,
Please slowly push 3.5 inches hard disk with SATA interface toward HDD bay

without any tools (Hard Disk support 16TB Maximum)

S

4
A

Noftice:
Please do not load or change the hard disk when powering on and in order to avoid

damage the disk and dafa. This device support hard disk formats:EXT3,EXT4,NTFS,
FAT32,EXFAT.

Page 20

PDF created with pdfFactory Pro trial version www.pdffactory.com



8K UHD MEDIA PLAYER

Connection with Device

1.HDMI connects to the TV.

ZD24P have two ways to connect HDMI. One is stand-up output

mode and another one is Double output mode.

@ Cut off the power of the device. Please make sure the power of both the
TV and Media Player are off.

©@ Stand-up Output mode:While the power of TV and Media Player is off,
insert one end of HDMI cable info HDMI OUT and insert the other end into
HDMI IN port.

HDMI OUTMain)

i

Page 21
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@ Double Output mode (audio and video separate output): please
shutdown both TV and Media Player, then connect one HDMI cable from
HDMI OUT AUDIO ONLY port fo amplifier while connect the other HDMI
cable from HDMI OUT MAIN port fo TV.

HDMI OUT

(Audio Only) —)
: — ®
—

HDMI OUT main)

~—

@ Connect with the power. This device is equipped with suitable AC power
adapter. Please connect the head of AC power adapter to the AC power
input port of this device, then insert the plug of AC power line into the
alternating current socket of 110~120/220~240V.

ON

AC  T3.15AH 250V

Page 22
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8K UHD MEDIA PLAYER

® Turn on device by pressing the power bufton on the right side of the front
panel or pressing power button on remote conftrol.

2 zidoo

UHDB0DD ._]

® Corresponding video source is selected by TV.

y

A

2.Connect AV cable with the TV
The connection method is same as that of HDMI cable. Please connect the
AV cable before energizing.

Page 23

PDF created with pdfFactory Pro trial version www.pdffactory.com




Boot initialization wizard

Before using the machine formally, the system will perform the initial setup
Please set according to devices and requirements to get the best visual

experience.

1. System language selection, screen zoom, time zone setting
Choose the system language according to your language habit.

Lelect larguage

[r—

Talkng Vige
Eiparel {Edgara)
Pt

Alriaars

areaq.

Press the UP and DOWN buttons on remote control to adjust screen display

Lcreen oo
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8K UHD MEDIA PLAYER

Select the time zone for the system according to your location.

Time zona setting

Chale

Cenirad Africar Rrpulillx
U.ad

2.Bluetooth Match-Up

Let remote confroller be aligned with media player and press Page-Down
KEY and Menu KEY at the same time for least 5 second until indicator light
blinking.The light will be off after matching successfully.

)

T

Corroct st
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amaota

Bluetcﬁ; th

3. Network Setting
Configure network to connect device with network quickly.

Wetwark connaction

Seluct nelmork iyps

— et -|

L
<4

WIFI: choose network SSID, input password and connect WIFI.
Ethernet: plug in the network cable to connect the network automatically .
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8K UHD MEDIA PLAYER

4. Select output mode

Please select the corresponding mode according to your needs, then
it will finish relevant setting.

Wizard mode: select the corresponding option according to your
usage environment and device connection.

The wizard mode

Hlessi fabet tha direioe ConraCErey mathod:

[V osact caeecia v e |
A a1 .8 N i, A

LB Gaantet I 8 20 AN etk we = T
i == —

Tha aisdo i Becedsd ditly fer catpat

Expert mode: The audio and video output is customized by users, it is
recommended for professionals.

Expert
HOR -
B
feain
HLA moade B TP T 4 P S A 1A B T e
Wiren frame raje OF mode
comrm o e -
Aethic oalpa
OF 13704 L it o
= o 5 A
Doty i 51 O Ercgins Catpas OB
g Sk s, O i " sl Loy M By s
Dy Wi 'WRI0 Brugore. | Do pud 308, .
I R, A, TR 8 PROCHING LI 1 oy N Foat
—_—
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5. The key definition

Define the corresponding functions for number keys, timing key, subtitle
key, audio key, up and down keys and page keys on the remote conftrol
according fo your usage habits.

The key definition

-
x
S g S LB S, RS R P

Wt

After completing settings above, please follow prompts and click “Next” to
finish initial setup. Enjoy ZIDOO audio visual feast!
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8K UHD MEDIA PLAYER

HDMI & DAC analog audio

1. Source In
It is needed to turn on Source In to connect speakers via analog XLR

balance or RCA port.

Turning this switch on will be decoded by the XMOS output (DSD pass-
through) to the DAC for highest native DSD 512 and PCM 768 high-sampling .
There is no sound from HDMI and SPDIF when DAC Audio switch furns on.

Zanings
(®) Povtack () Depby & hin T DA had I;F dpbwcri; (&) e
|| Bt Sourmein q Mo { DA Thi macs wh
AU s For t
(5} raw Properie Do sk Gt gl
= ne L
(5 wispan Polay
2. Filtering Features
Zanings
(®} Playhack ) neply 03 usin (1) DACAsd @B Metwork (S O
) B madics resct | 2 Fass ok et
1
| =3 F e Fropemes Siow roll off reiciTan phas
|1L
(= nar voame [T ——
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3. Analog Audio Volume

This setting is only for DAC decoder, audio value is DAC Decoder volume

value.

Senings
(¥ Playtsk =1 Dby i (3 oA A i etk (E) ik
N
{4_': DEL md " 4 N ume
= o
Thits woburve SEL T ol b g [l
e
4. XLR Port polarity
Selliags
i Fiaytack | (T iy ¥ I i @ rhtaas (B Onher

=) DA madin vt
153 REw Progadias

o
I3 nier wokerse

{0} meeanp
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8K UHD MEDIA PLAYER

SYSTEM UPDATE BY OTA

ZIDOO will update the firmware from time 1o time.

Find the update icon in APPs and click if, online update and local update
are supporfed. After ficking "Automatically check online upgrade”, you will
receive the prompt for the latest firmware update automatically.

Lt

[T, —

Merlon  sseees

T T n—

1. Online Update

Ll

v wertion : =eeese
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2. Local update

Users can download the update file on the forum or official welbsite and
update frmware by local update.

Copy the downloaded update file fo USB disk. Click "local update" to select
the update file.

Updarts

wxl Ml

Download the update file by online update or local update. Click "update"
fo update.

| lates

e

'-._"I Juoratonty chick ol s

L s r
| Upgce

T ——
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8K UHD MEDIA PLAYER

The system will automatically check the update file whether is complete or
not.

Lipchade

Local Mes

“furify I Pl

Sysders Logrecn. 8wl s o s Oak i s dals

Note: System will upgrade automafically, please do not power off.

Updaie

Maode] | T

Syt i upgnding, plame
o e preey i

| i |

el B LI
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Once the update is completed, the system will automatically be restarted.

Special note:
To guarantee user experience, ZIDOO will update the firmware irregularly.
Therefore, this manual may not be totally in line with the product.

Warning notice:
1.The equipment shall not be subjected to water splashing or water drop,
and shall not be placed on the device such as a vase, whichis full of liquid.

2.The disconnecting device of this product is the power plug. The socket
provided fo this product should be installed near the product, and should be

easy to operate and cannot be blocked by other objects.

3.This product is classified as I equipment, and it must have grounding
measures inside the time box.
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Guarantee

2=
RIER

User File

BFER

User name Sex
RS =21
Address

=5 icsel

Telephone Zip
BAZERIE i
Eroduct name M’\?&el
FREMR =
Fault description

B

|

|

|

|

|

|

|

|

|

|

|

|

|

|

I

|

|

I

|

|

I

|

|

I

|

|

! Guarantee ltem

| RIZEK

: (1) One year guarantee from date of purchased(not including fittings).

I (2) All of damage by man-made(tear open the housing, tear off the sticker, unnormally using), or losing
| this card, we will not guarantee.

|
|
|
|
|
|
|
|
|
I
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FCC Caution.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

*RF warning for Mobile device:
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.
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