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FAQ

Answer/SolutionQuestion

Please check whether the battery is placed 
correctly. If it is, please replace it.

The environment temperature exceeded the 
measuring range of the product. Please put the 
product in a normal indoor environment.

The temperature and humidity sensor is 
malfunctioning.

No content shows 
on the screen

E1 shows on the 
screen

E2 shows on the 
screen
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SensorScreen

1. Within 7 days from the date of the receipt, if the product has faults that listed    
     in the “Performance Faults”, after the faults are confirmed by our after-sales 
     service department, the customer can have the refund or exchange the 
     product for free.
2. From the 8th to the 15th day after the receipt, if the product has faults that 
     listed in the “Performance Faults”, after the faults are confirmed by our 
     after-sales service department, the customer can have a replacement or repair 
     service for free.
3. Within 12 months from the date of receipt, if the product has faults that listed 
     in the “Performance Faults”, after the faults are confirmed by our after-sales 
     service department, the customer can have the maintenance service for free.

Attention

Do not block the vent hole of the sensor.
This product is not waterproof or dust-proof.
Do not use the product for too long in an environment where humidity is greater 
than 90%.
Do not throw the battery or the product with the battery into the fire to avoid an 
explosion.
Do not disassemble the product by yourself to avoid injury.
When you don’t use this product for a long time, please take out the batteries to 
avoid the damage caused by the possible battery leakage.

Non-warranty

1. Unauthorized repair, misuse, collision, negligence, abuse, liquid injection, accident, 
     alteration, improper use of accessories not originally supplied with this product.
2. The warranty period has expired.
3. Damage caused by force majeure.
4. The situation does not meet the fault listed in the Performance Faults.

Performance Faults

Warranty
When the specified app is correctly installed on the mobile phone and 
Bluetooth of the mobile phone is on, and the distance between the mobile 
phone and the product is in the Bluetooth transmission range, the app still 
unable to connect the product.

When a battery with sufficient power is correctly placed in the product, the 
screen of the product still does not display any content, or the content 
displayed on the screen is abnormal.

The button cannot be pressed down, or cannot bounce back after releasing.

When the temperature and humidity in the use environment are stable and 
haven’t exceeded the measuring ranges of the product, the product still cannot 
correctly display the temperature and humidity readings.

Thank you for using LEE GUITARS Bluetooth Thermo-Hygrometer.

Insert Battery

Press the battery cover with two thumbs 
on the back of the device, turn it 
counterclockwise to unlock and remove 
the battery cover.

Connect to Lee Guitars App After installing the app, please open it and add a device, select “LEE GUITARS 
Bluetooth Thermo-Hygrometer”, and then follow the instructions. 

Note: when connecting to the app, make sure Bluetooth of your phone is enabled. 
There should be no obvious obstacle between the phone and the LEE GUITARS 
Bluetooth Thermo-Hygrometer. And the distance between these two devices 
should be less than 5 meters.

Insert a CR2302 button battery into the 
compartment and put back the battery 
cover — turn it clockwise until it clicks shut. 
And LEE GUITARS Bluetooth Thermo-Hy-
grometer will start automatically.

Lee Guitars app provides guitar care suggestions and exportable temperature and 
humidity data recorded from LEE GUITARS Bluetooth Thermo-Hygrometer.

Please visit qingping.co/lee-guitars/app or scan the QR code below to download 
the app：

Change Temperature Unit

Press the button on LEE GUITARS Bluetooth Thermo-Hygrometer to switch the 
temperature display unit to Fahrenheit (℉) or Celsius (℃).

Supported Instruments

LEE GUITARS Bluetooth Thermo-Hygrometer can be used for acoustic guitar with 
different sizes as well as other instruments.  We suggest to remove the LEE 
GUITARS Bluetooth Thermo-Hygrometer from your instrument while playing.

Setup LEE GUITARS Bluetooth Thermo-Hygrometer

Attach the screen of LEE GUITARS Bluetooth Thermo-Hygrometer on the edge of a 
guitar’s sound hole, then bend the middle part and put the sensor into the sound 
hole until two magnets are attracted side by side.

FCC STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) This device 
must accept any interference received, including interference that may cause undesired 
operation. Warning: Changes or modifications not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures: 　 
Reorient or relocate the receiving antenna. Increase the separation between the equipment 
and receiver. Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 
20cm between the radiator & your body.

Specifications

Model: CGM1
Weight: 30 g (battery not included)
Size: 131 × 37 × 12.4 mm
Screen Size: 26 × 26 mm
Wireless Connectivity: Bluetooth 5.0 
Temperature Measuring Range: 0℃ ~ 50℃
Humidity Measuring Range: 0~99%RH (non-condensing environment)
Battery: CR2032
FCC ID: 

In the countries and regions where Qingping Technology (Beijing) Co., Ltd. has 
established branches or after-sales service centers, we provide a 1-year limited 
warranty service for the locally sold LEE GUITARS Bluetooth Thermo-Hygrometer. 
The warranty service terms are:


