Smart HD WiFi Camera
—e User's Guidance «—

HapSee APP

Vi4

Packaging List
After opening the package, phease make sure the camsesa iy

Package Conterts:
“HOWGFi Camsera 1
“Pawer Adapter x1
“User Manual x1

MPORTANT

FOR YOU AND YOUR FAMILYS SAFETY, PLEASE KEEP YOUR
cm:m's LOGIN PASSWORD PRIVATE TO PREVENT
PERSOMAL DHSCLOSED.

HNOTE: WHEN YOU PLUG IN THE MEMORY CARD, REMEMBER
TO FRST TURN OFF THE DEVICE TO PREVENT DAMAGE TO
THE MEMORY CARD OR DEVICE. (MEMORY CARD TO USE
READ AND WRITE SPEED CLASS10, AND TO FORMAT THE
FATI2 FRLE SYSTEM)

1. DOWNLOAD AND INSTALL THE MOBILE APP

Il CONNECT YOUR DEVICE TO A POWER SUPPLY

5G Wil camers is not supported. You can download the
ﬂmm«-mmmnwau he App Siore foe

Appe Users

HAPSEE BY MOBLE FOR COMPLETE LSE.

1.Open the app and click "HO ACCOUNT  Sem—
YET, REGISTER NOW * =]

2. Enter the malbas name 10 register an —
account L=

3. Entes the accoant after soccesshal e =
registration and password kogin. —

{1} Find th
mwwnmhmhwammm
ehecks after 10 saconds. Wait for the camee 10 send 8 vaice.

125 At this lkﬂnmlnhﬁlhm button of use & RST
needie for 3 sconds - atherwise
affect the camesa’s access 1o WIFL

(31 Listen for b
Pk 2 .

the HapSee Camesa App. Enter "My Camsera® and tap on *s*
In the upper right-hand comer of the screen.

NOTE: KEEP YOUR CAMERA CLOSE TO YOUR W ROUTER
WHILE CONNECTING TOWIFI O YOUR DEVICE.

LI PAIRING WiFi WITH THE QR CODE

(1) Launch the HapSee Camera app, enter the "My Camera®
screers and click an the *4” on the upper right-hand toemer.

30 "Tap on “Add APP Camra’, then look for the camera’s
hetipor (WIF) with the same CID number and connect.
Ater the connection has been successfully made, tap on
et WiFi fot the Camera®

4] Ertter the wireless network settings page. Find the Wikl
you want to connect ko, and input the coerect WIFl password
fou the network. The camera will send a message while the
Wi connects. Please wait for around 1 minute.

131 The camesn will notify you once the WIE conneciion has
been established. It will then automaticaly retumn to the
monisor page.

L

NLIN PAIRING WIFi Through Sound Add

(1] I the "My Camera” screen, click an the “+"an the upper
right-hand coener. Chocse "Sound Add™ a3 the pairing

121 The camera will notify you once the WiFi connection has
been established. It will then automatically retumn 1o the
manitoe page,

Notes:

LI PAIRING WITH CID [ETHERNET CASLE NEEDED)

After you are sucorssdully logged in to the app, use an
Ethesret Cable 10 CONMECT your camers 1o & router. After the
camera is powered on (see figure belowl, type in the CID
and password lacated at the battom of the camera. You will

make sure your Wil password s CORRECT
=55 WIFI CANNOT BE SUPFORTED

* i network lssues lead to a connection fallure while using
the CA code or AP cannection, pleae reset the camen,
Then wse & third way connection: Add by 0D (Add by
Enhoraraet Cabie)

Tap on the Settings lcan, then tap on “Network Settings”
Select the WiFi name you want to add and erter the WiFi
pasywoed, The camers will send a: “Please walt for WiFi to.
connect” After being pompted that the conmection b
sucersiful, you can unphug the ethernet cable.

FREQUENTLY ASKED QUESTIONS

1.1 can't conaect 1o the network.
A Make sure that the camera is securely conmected to the
natwork cabile. Then, in the app, nivighte 10 "Add by CID
where you can directly enter the CID numbes, The default
pasyword 1 23 can be used.

B, If wsing WiFi, make sure the Wikl pasvaced is conect. Do
not iesert the network cable. Meanwhile, Inten for the
camers to Mart the voice prompd, Reset with the needie,
select "0R code 10 add” according to the prompt operation.
If there 1 wrong Interference of WIF utage peak. it Is

Ploase try using

Is possible that the phane wai 100 clase 1o the nmm,
cauising extea noise.

8
Click the gear icon in the lower right comner of the device.
Enter the setting bnterface of the camera, click “Alarm
Setting”. Tam on “Smant Detect’. “Push Reminder” and
“Huzzer”. The alarm occun when the device will push the

talk button,
I the phane sE8 cannct hear the sound from the camera,
check that the mute 4 not enabled (theough the mute icon)

maobile
phone.

9. What's the problem with image stop?

5. Why ¥

In the app, set the alarm to “push reminder” . Tum an
“buzzer” for the camera to ssue after the alam sound. The
battom left corner of the main page has a lock koon - if the

stable connection. It is recommended that the network
where the netwark uplink bandwidth of moee than 2M and
mobile phone network downlink bandwidth is

Note:

Be check that your camen is nd starts.
up normally, listening for the camera peompt. The camera
" . The oh

the alsrmil VH e sl

&, Can | watch foctage on a PCT
Yes, you need to dowrlosd i compater client software - use

guanintes the camera.

L How many cell phones can be simultaneautly reviewed.

by one camara?

Theoretically there & no limit. According 1o the level of
ustomer phone ien, & camsera can have up 1o §

peaple watching online at the same time.

3.1 it mormal that the sound B;nﬁtﬂ

hatpztiwww hapsee.cn ciick to dawnioad 1 the computer.

e —

7. How de

at IM or more. If the camera accews s
through WiFL it 15 recommended to re-test after inserting
camera cabiles.

10, Can thw camara manitor at naght?

at pight, When inftalling, plesse avoid placing the side of
the lems near glass, white walls or other reflective abjects, s
o0 dark or white.

recordingsT Can | taks the TF
card to put bn my PC7

For your privacy, recorded files are encrypted. You must
wartch recorded files through maobide phane o PC playback,
Taking the TF card out dieectly for fontage playback s
peohibited.

a5 10 avoid gh

1. Why am | pramgited with a network errar?
The network errar may be s result of cell phane Wifi or 4G
signal caused by instability.

12 Wiy am | promited with a passward eeror?
The password i Incorect because the pasiword wai
erered incairectly when the camers wirs added, or the
camera was offline.

T3 15 it pormal for the connection 1o run sawer when
adeling a device?

It 14 normal because st this time. the camers's user
indormation is being saved to the server cloud, It takes time
far the two to communicate with sach ather. If a phane i
lowt, replace 1he old phone s long as the login acount
remains unchanged. The camera will not need to reenter all
the information.

Itmﬁlw@wuﬂm*
Click o h

M-M‘w muwmmLm-cbemuo
store video footage with the cloud. Cloud stcrage caly
stores the images. in alarm stace (non-alaim sate does not
record). To buy doud storage. nlammehm camers

CAMERA DOSE NOT SUPPORT CLOUD

15. How to record and play back

Ao e 5D card It erted it will be formaried 1o ersure

that it is not problematic. Select either the timer recording

or slarm recording in the camera settings. The video will be
w

recorded in the SO card Click the video button on the left
s of the camera. In the computer softwase, click on the
ol Click on the al

the recomded phone or screenshot of the picture, click on
the TF card loga th, the
TF cand As fong 3 the O card does ot have quality
problems, the camera wil automaticalty record the alam
image,

IMPORTANT
FOR MAKING SURE OF IMAGE QUALITY, PLEASE USE
ALITHENTIC TF MEMORY CARDL




FCC Caution:

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equi pment.

Note: This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in aresidentia installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.





