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- User's Manual for Cordless Telephone

FF905SH/FF906SH/FF907SH/FF908SH
Southwestern Bell
Freedom Phone™

Foid open this manual for information about this
telephone's installation and operation.

Please read the Important Safety Instructions
Inciuded in your package. '

SOUTHWESTERN BELL FREEDOM PHONE®
7475 North Glen Harbor Boulevard, Glendale, AZ 85367

FFa05SH/FFO06SH/FFI07SHFFS085H I1B-3382
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IMPORTANT SAFETY INSTRUCTIONS

BEFORE USING YOUR
TELEPHONE EQUIPMENT,
BASIC SAFETY PRECAUTIONS
SHOULD ALWAYS BE
FOLLOWED TC REDUCE THE
RISK OF FIRE, ELECTRIC
SHOCK AND INJURY TO
PERSONS, INCLUDING THE
FOLLOWING:

1. Read and understand all instructions.

2. Follow all warnings and instructions
marked on the product.

3. Unplug this product from the wall
islephone jack and power outlet
bafore cleaning. Do not use liguid
cleaners or aerosol cleaners. Use
damp cioth for cleaning.

4. Do not use this product near water;
for example, near bathtub, wash
bowl, kitehen sink, laundry tub,
swimming pool, or in a wet basement.

5. Do net place this product on an
unsiable cart, stand or table. The
product may falt, causing serious
damage to the product.

&. Siots or openings in the cabinet and
the back and bottom are provided for
ventilation, to protect it from
overheating. These openings must not
be blocked or covered. The openings
shouid nevar be hlocked by placing the
product on the bed, or other similar
surface. This product should never be

placad near ar over a radiator or heat
ragister. The product should not be
placed in a built-in instaliation uniess
proper ventiiatian is provided.

7. This product shouid be operated only
from the type of powar source
indicaizd on the marking fabel. If vou
are not sure of the type of power
supply to your home, consult your
dealer or local power company.

8. Do nat allow anything to rest on the
power cord. Do not locate this product
where the cord will be damaged by
persons walking on it

8. Do not overivad wail outlsts extension
cords, as this can result in fire or
eiaciric shock.

10.Never push objects of any kind into
this product though cahinet slots, as
they may touch dangerous voltage
points of short out pants. This could
results in fire or electric shock,

11.To reduce the risk of electric shock,
do not disassemble this product.
instead, when some repair work is
required, tzke the unit to a qualified
tachniclan. Opening or removing
COVErs THay expose you fo dangerous
veltages or other risks.

Incorrect reassembly can cause
electric shock when the appliance is
subsequently Used,
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12.Unplug ihis praduct from the wall
outlet ang refer servicing to qualified
service personnel under the fellowing
conditions:

a When the power supply card or
plug is darmaged or frayed.

b. If liguid has bean spliled into the
product.

c. i the preduct has been exposed to
raih or watar.

d. If the preduct does not cperate
normally and proper operating
instructions have besn followed,
adjust onty those controls that are
coverad by ihe operating
instructions. Improper adjustment
of other controls may result in
damage and will often requirs
extensive work by a qualified
technician to restors the product to
normat aperation,

e. ff the product has been dropped or
cabinet has be damaged.

f. If the product exhibifs a distinct
change in parformance.

13.Avoid using telephone (ather than &
cordiess type) during an electricat
storm. There may be a remoties risk of
electrical shock from lightning.

14.Do not use the telephene to report &
gas leak in the vicinity of the |eak.

SAVE THESE INSTRUCTIONS

SAFETY INSTRUCTIONS FOR BATTERIES ...........

CAUTION: To reduce the risk of
fire or personal injury, read and
follow these instructions.

v CONTAINS RICKEL-CADMIUM

Vi “, BATTERY. BATTERY MUST BE
L’Kw@f RECYGLED OR DISPOSED OF
YEE DROPERLY.

1.Use oniy a Southwestern Ball
Freadom Phone™ approved battery
pack in the handset of you cordless
teiephane.
FOR HANDSET UNIT:
GPE0AAS3BMX 3.6V 600maA GP|
INTERNATIC TED

2. Do not disposed of the battary in a fire,

as it may explode, Check with local
codes for possible special disposal

T8 4opha 384X

fnstructions.

3. Do not open or mutifate the batiery.
Released slectrolyte is corrosive and
may cause damage to the eyes and
skin. It may be toxic if swallowed,

4. Exercise vare in handing batieries in
order not fo short the battery with
conducting materials such as rings,
bracslets and keys. The battery or
conduction material may overheat and
cause burns.

5. Charge the battery(ias) providad with
or identified for use with this product
onty in accordance with the instructions
and limitation apecified mn this manual.

8. Observe proper polarity orientation
betwaen the Battery Pack and battery
chargar.

|
i
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i United States or Canada. The RBRC® |
: program brovides a convenient altemafive
- to placing used Ni-Cd batteries into the

The EPA certified RBRC” |
\ Baitary Recydling Seal on the |

RE
L ( 4 |, ) oke-cackrium (N-Cal batiery
W indicates Southwesiam Bell
Freedom Phana®
Retaill Sales Is voluntarily participating
in an industry program to collect and
recycle these batieries at the end of thair
usefd life, when tsken out of senvice ntha

frash or the municipal waste stream,
which may be illegal in your area. Please
call 1-800-8-BATTERY for information on
Ni-Cd battery recyciing and disposal bans/
restrictions in your area. Southwestemn
Beli Fresdom Phone® Retail Sales'
involvement in this pregram is part of our
commiment o presenving our environment
and canserving our nafural resources.

RBRC™ s a trademark of the rechargeable
Battery Recycling Corporation.



FCC WANTS YOU TO KNOW . ... . ..

This equipment compfias with Part 68 of
the FCC rules. On the bottom of the base
of this equipment is a label that cantaing,
among other information, the FCC

Registration Number, Ringer Equivalence

number (REN) and the Universal Service

Order Code (US0C), whish is RJ-11C,
for this equipment. You must, upon

request, provide this infarmation to your
telephone company.

The REN is useful to determine the

quantity of devices you may connect {o
your telephaone fine and still have all of -
those devices ring when your telephone
number is called. In most, hut nat alt

areas, the sum of the RENs of all devices

connectad to one line should not excesd

five (5.0). To be certain of the number of

devices you may connect 1o your e, as

determined by the REN, you should

contact your local telephone company to

determine the maximum REN for your

calling area.

If your telephaone eguipment causes

ttarm to the telephane network, the

ielephona company may discontinug

your service temporarily. If possible, they

will notify you in advance. But if advance
notice isn't practical, you will be notified
as s00n as possible. You will be informed
of your right fo file 2 complaint with FCC,
Your telephone company may make
changes in its facilities, equipment,
operations, or procedures that could
affect the proper functioning of your
squipment. If they de, you will be notified
in advance tc give you an opportunity to
maintain uninterrupted telephons
service, f you exparience trouble with this
talephane aquipment, disconnect from
the natwork until the problem has been
corracted or unifl you are sure that the
equipment is not malfunctioning.

This equipment may not be used on coin
service provided by the telephone
company. Conneclion to party lines is
subject to state tariffs,

WARMNING: Changes or modifications to
this unit not expressly approved by the
party responsible for compliance could
void the user's authority to operate the
equipment.

NOTE: This equipment has been tested
and found to comply with the limits for

LIMITED WARRANTY .............

This Scuthwestern Beil Fresdom
Phone®is warranted to the originai
purchaser ic be free from defects in
materials and workmanship under
rormal instailation, use and service for
a petiod of ane (1) year from the daie of
purchase as shown on the purchasers
receipt,

The obligation of Scuthwestern Bell
Freedom Phone® Retail Sales under
this warranty shall be limited 0 repair or
raplacement {at our option) during the
wamanty psnod of any part which proves
defective in material or workmanship
under norma!l installation, use, and
service, provided the product is retumed
to Southwestern Bell Freedom Phone®
Retsil Sales TRANSFORTATION
CHARGES PREPRAID {Califarnia
residents cail 1-800-366-0237 for
shipping instruction). If we choose to
repiace your Southwastern Bell
Freedom Phone® product, the
replacemeant will be wamanted for either
{a) 90 days or (b} the remainder of tha
original one year warranty
period, whichever is longer. Battery packs

are warranted for the same time pariod.
Products returned to us must be
accompanied by a copy of the purchase
receipt In the absence of such purchaze
receipt, the warranty period shall he one
{1} year from the date of manufacture.,
T obtain service under this warranty,
return the defective product o the service
cantar nearest you fogether with your
sales slip and $9.50 for postage and
handiing {California residents need only
provide proof of purchase).

This warranty shall be invaiid if the
product is damaged as a result of
defacement, misuse, abuse, negiect,
accident, destruction, ar alteration of the
serial number, improper electrical
voltages or currents, repair alteration or
mainterance by any person or party
other than our own service facility or an
authorized Service Center, or any
violation of instructions fumished by us.
This warranty is also rendered invaiid i
this produet is removed from the couniry
in which it was purchased, if it is used in
a country which it is notf registered for
use, orif it is used in a country for which

Class B digital device, pursuant to Part
15 of the FCC Rules. Thess limits are
designed to.provide reasonable
protection against hamiful interference in
a residential instaliation. Some cordiess
telaphones aperate at frequencies that
may calse interference to near by TV’s
and VYCF's. To minimiza or prevent such
interference, the base of the cordless
telephane should not be placed near ar
on fop of a TV ar VCR: gnd, ¥ interference
is experienced, moving the Cordless
Telephone father away from the TV or
VCR will aften reduce or eliminate the
interference. NOTICE TO HEARING AID
WEARERS: This Cordless Telephone
has been registered with the FCC as
hearing aid compatible.

However, thare is no guarantea that
interference will not cocur in a particular
installation. If this equipment does cause
harmful interference to radio or television
regeption, which can be determined by
turming the aguipment off and on, the
user is sncouraged to try 4o cormact the
interference by one or mare of the

it was not designed. Due o variation in
telephone systems and communications
laws, this product may be iilegal for use
in some countrieg, Southwestarn Ball
Freedom Phone®Retail Sales assumes
na responsibility for damages or
penalties incumed resulting from the Lse
of this product in a manner or location
other than that fromm which it is intended.
This one-year limited warranty fs in lieu
af ail other express warraniies,
abligations, or iabilties. ANY IMFLIED
WARRANTIES, OBLIGATIONS OR
LIABILITIES, INCLUDING BUT NOT
LIMITED TO THE IMPLIED
WARRANTIES, OF MERCHANTARILITY
AND FITNESS FOR A PARTICULAR
PURPOSE, SHALL BE LIMITED IN
DURATION TO THE ONE-YEAR
DURATION OF THIS WRITTEN
LIMITED WARRANTY, SOME STATES
DO NOT ALLOW LIMITATIONS ON
HOW LONG AN IMPLIED WARRANTY
LASTS, 80 THE ABOVE LIMITATIONS
hAAY NOT APPLY TO YOLL IN NO SPECLAL,
SHALL WE LIABLE FOR ANY SPECIAL,
INCIDENTAL OR CONSEQUENTIAL
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following measures:

+ Reorient or relocate the repeiving
antanna.

» Inorease the separation betwean the
equipment and recaiver.

+ Connect the equipment inte an outlat
an a cirsuit different from that to which
the recenver iz conpecied.

» Consuit the dealer or an experianced
radic TV tachnicizn for help.

DAMAGES FOR BREACH OF THIS OR
ANY OTHER WARRANTY,
EXPRESSED OR IMPLIED,
WHATSOEVER,

This warranty gives you spesific legal®

rights, and you may also have other rights
which vary from state to staie.

OPERATION....................

AutoScan Operation

The FFODASHIFFROBEH/FFEOTSH/
FF0SH condiess telephone autormabcally
searches and selects the clearest

_channe| when if is being usad.

Security Code

The security code prevents your cordlsss
telephone conversation from being
accessed by & phene on a different ine,
Onee the handset battery is fully
charged, the handset will automatically
select the code from & total of over

- 85,000 combinations, The code is

changed every tme ths handsst iz placed
int the cradle.

if you experience difficutty with placing
ar receiving calls, a lost security code
may he the cause of the problem. When
this ocours, the handset can no [onger
communicate with the base for 5-10
saconds. [f that does not work, unplug
the AC adaptor from the walf outlat.
Bisconnect the handsst battery for §-10
seconds, then reconnact. Place handset
back on base and then replug the AC
adaptor.

Placing Call

1. Press TALK button,
2. TALK LED on handset will light.
3. When yvou hear a dial tone, place
your call.
4. While on a call, if you experience noise
or static:
a. Press CHANMEL on handset untit
8 cisar channal is found; the call with
not be intermupted.
Gr
b. Move closar o base.
Mote: You must be in usabie range io
change channels. Base antenna should
be in upright posiion.

Receiving a Call

1. IF THE HANDISET IS QUT OF THE
BASE UNIT, press TALK.

2, [FTHE HANDSET I3 IN THE BASE
LINIT, Ifft the handsst.
Do nat press TALK bufton. You will
automaticaity be connected,

Ending a Cali

1. Place the handset in the bass or press
TALK to ba disconnested from the line.
2.1ALK LED on handset wiil tum off,

Flash

Use the FLASH button 1o activate clstomn
caliing services such as Call Waiting or
Thrae-Way Calling (*Special subscripiion
from your local telephone company
required}.

Temporary Tone(*)

PULSE {rotary) service Users may
access fouch-tone features needed to
pgperate answering machines or use
elecironic banking, calling card, ste. by
pressing the TONE {*) button. Phone will
autormatically retum to plise dialing afier
the call ends.

Out of Ran'ge

If you experience static while uging the
telaphons, move closer to the bass or
change the channel by pressing the
CHANNEL button. If handset is aut of
usabls range, TALK LED will blink and
& warning tone will sound,

Redial

Last nurber dialed {up o 32 digits} is
stored in redial memary ustd another

 number is dizled.

1. Pregs TALK button on handsat,
2. When you hear & dial tone, prass
REDIAL button.
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Pause

A 4 -second PALUSE may be inserted into
the speed dialing of ielephone numbers,
Press PALSE buiton at required point
during storage of a number in memory
or digling.

Page / Handset Locator

Send a signal from the base to handset.
Press PAGE button on base, and the
handset will ing for(T0-12 secondd Press
the TALK butten or retum the handsat o
the base to cancel the page.

ahat e rein

Mamg Button: Press b sto

phong numbers m memary of ta

calk a number you have stored

Recaivar Volume Control:
Adjuest Listaning level to dorm,
ar High.

Memory Feature

Store up to 10 number in memeory for

quick dialing.

To Program Frequency Calied

Numbars

. Pick up handset, with TALK LED off.

- Press MEMO (MEMORY) button,

- Dial phone number (up to 18 digits).

. Press MEMO button again.

. Press a number key (0-3) for the
memory location where the number is
to be stored.

8. A beep will confirm the number has

been successfully stored.

7. Record numbers to be speed dialed
oh memery index lebat, which can be
adhered to the base or ather desired
locations.

[SL I S B %

Note: If 2 17th digit is accidentally
pressed or a pause of more than 20
seconds occurs during programming, an
error tone will sound. Try again. Each
TOMNE(") or FAUSE enfered uses ane of
the 16 available memory digits.

Change a Stored Numbear
Replace a stored number by
Programiming a new number in its place.

Dialing a Number Stored in Marnory
1. Lift handset. Press TALK buttan.

2. With TALK bufton lit, press MEMO
button.

3. Press memory fosation (0-9) assigned
to number being called.

Channal Busion; Press o
change the opaerating channel
when you hear interferance.

Ringer OM/QFF: Sat the phone

RING CM or RING OFF .

When the handsat is in the OFF !
to

made, the TALK buttan will flash
alert you of a new call.

Temporary Tana(*) Buitan:
Prass to temnporarily change I

the: disling mode from pulse

to tone.

Pause Buitan: Press o ——‘

ingan & d-second pause
it the speed digling of
teiephone numbers

Talk Bitian: Light on

indicated ling is in usa,

—|—— Radial Bufton: Press 1o
redial 1he last number you
called,

—— Mute Bution: Press to
prevent the callar from
hearing qutside corvarsstions,

Flash Budton: Press to
answar an incoming call i
yau have Call Waiting.

Chargecantacts; For charging
the battsry in tha HANOSET.




TROUBLESHOOTING . ........ ... ... .. ... .. ...

If you experience difficulty opsarating
your cordless phong, try the suggestions
below,

If the frouble persists, call the Southwestem
Bell Freedom Phone™ Retail Sales Toll Free
Help line at 1-800-366-0837, Monday-
Friday 8:30 AM-9:00 PM, and Saturday
8130 AM-12:30 (EST),

You can also visit our website at
http:/fwww. swhfreedomphane.com

The unit will not operate/
no dial tone:

* Make sure TALK LED is lit.

* Make sure AC adapter iz plugged into
base unit and wall outlst. .

+ Make sure telephone line cord is
plugged into wall jack.

» Make sure base antenna is in upright
positfor.

* Mzke sure handset battery is fully
charged.

»

Make sure your have selectad correct
dialing mode, tone (fouch) or pulse
{rotary}.

* Make sure you are within usable range
of the base station.

* Resst security code by placing handset
in base for 5-10 saconds.

The phone does not ring
when you receive a cail:

s Make sure the RINGER switch on 1eft
side of handset is tumed to ON.

Make sure AC adaptor is plugged into
base unit and wall outlat.

= Make sure telephone line cord is
plugged into wall jack,

» Make sure you are within usable range
of the base station,

You might have oo many extension
phones on yeur line. Try unplugging a
Taw.

Noise, static, interference
or other calls heard while
using handset:

* Try changing chamels,

» Make sure base ardanna is in upright
position.

» Make sure you are within usable range
of the base station.

« hake sure AC adaptor is not plugged
into wall outiet with other apgliances.

* Try reiocating base unit to another
location.

Msake sure handset battery is fully
charged.

Phone wilt not hold charge:

* Make sure charging contacts on the
handset and base are free of dust and
dirt, Clean contacts with a soft cloth.

* Meake sure CHARGE LED on base is (it
when handset is in cradle.

. if necessary, replace handset baitery.
(See Handset Batiery Charging)
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Difficulty in piacing or
receiving calls:

Move claser to hase and ry again.

i moving closer doesn't work, you may
have lost security code. Raset code by
placing handset back on base for 5-10
seconds. {Ses Security Code section)

+ Make sure you have selected correct
dialing mode, tone or pulse.

* Make sure AC adaptor is not piugged

into wall oullet with other appliances.
Discannest for 5-10 seconds then
‘recannact, Place handset back on base
and than raplug AC adaptor.

* Make sure handset battery is fully
charged.
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INSTALLATION

ZBCAUTION

1. Never install & telephone dunng a lightning storm.

7. Never install & telephane in a wat location.

3. Never touch uninsulated telephone wires or ierminals
4. Use caution when installing a telephone ling.

Standard Chriet |

l

)

i

e

AC Adaptor Base Antenna

120 Voit Qutlet /
Telephone Jack

1. This phone requires a madutar phone
jack {(RJ11) and a standard 120 volt
outlet,

2. Plug phone directly into outlet.

3, Do not plug other appiiances into outlet

" pr have ouflet controlled by & wall
switch.

Dial Mode Switch
{Tone/Pulse]

Wall Mount Instaliation

Base unit may be mounted on a standard

wall plata.

1. Insert AC adaptor inte back of bassa
unit.

2 tnser one end of short line cord into
back of base unit. passing line cord
through groove.

3. Plug other end of line cord into
medular jack.

4. Mount base on wall piate studs end
gently press until the unit locks in
place.

5. Plug AC adaptor directly into standard
120 volt outlet.

" L E = 4 ®H & = = F =

Modular Jack
Charging Telephone
Contacts Line Cord

AC Adaptor Jack

Desk Top Installation

1, Plug one end of ling card into back of
base unit.

2. Plug other end of ine cord into madular
jack.

3. Press uniil [ocking lever clicks.

4, Connect AC adaptor inta back of unit
and plug directly into standard 120 volt
outlet.



INSTALLATION ...\

Anténnas

Adjust base antenna to upright
nosition.

Set Tone/Puise Switch

Set switch (back of basa) to correct
dialing mode TONE or PULSE.

o T_;VJ’C- 2""“:"-']
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Fleage check with local phone company
if uncertain of type of service,

Ringer On/Off

Set switch(left side of handset) to ON or
OFF. Ringer switch must be ON for
handgzet to ring during incoming calls.
Even when the Ringer switch is OFF,
the handset TALK hutton and base IN
USE LED will flash guring an incoming
call.

.

|
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Handset Battery Charging

The kattery pack in the handset must be
fulty charged 10-14 hours before using
the telephone for the first time.

1. Place handset in base. The CHARGE

2. After batteries are fully charged, check

3. When handset battery gets low, there

4 1f battery becomes low while you are

= £ m = W E mE % % = = = = = = x5 ¥ 3 & w

Receiver Volume Control

Set switch (left side of handset) to
NORM or HIGH.

To recharge battery pack, ptace handset

in bass and:

1. Make sure contact pomnis ara touching
and CHARGE LED is lit.

2. Be careful not to short battery with
conducting materials such as rings,
braceiets and keys.

Replacs battery every 2 years. Use only
a 3outhwestern Bell Freedom Phone
approved NiCad battery in your cordless
phione.

To Repiace Battary

. 2. Instalt new
battery.

1. Rarmove
battery cover.

LED on base will ight.

for dial tone by pressing TALK on
handset. '

will be 2 beeps every 15 seconds. The
TALK BUTTON will flash. Return to
cradle far charging.

on a cali, you will be disconnected after
about 2 minutes. Terminate the call
quickly and recharge batiery.

3. Close baitery
cover. Chame
10-14 hours
before first
use.

Base Antenmz

ZCharging Ligt

Charging Contact




