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1.No need to power off, just take
out the water tank and cover

2.No need to power off, just take
out the water tank and cover

3.Add water till up to MAX level on
the water tank

Warning: Hot Water Forbidden

4.Put the top cover and put the
water tank back

water to prevent poor water quality or poor outlet water
caused by filtration blockage.
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1.Remove the water tank
cover and clean

2.Remove the filter and
groove carefully

3.Clean the filter groove and
remove dirties

4.Clean the pump
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6. When the filter slot is replaced by
the top cover, check whether the
bayonetis closed.

5.Clean inside of the water tank and dry outside
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supply.
2. Do notimmerse the pet fountain body and power adapter in water.

3. For the first time, please clean the inside of the transparent water
tank, top cover and the filter slot.

4. The filter may be attached with a small amount of powder. This is a

normal phenomenon. Rinse .
5. The filter is recommended to be replaced once a month.

Warning

1. Pet fountain and all accessories are not edible.

2. Please use pet fountainin adry indoor environment.
3. Do not place pet fountain in a high place.
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. Keep the pet fountain horizontal when using it. Do not tilt or tip

a

. Do not add hot water or boiling water in the water tank to avoid
hot deformation.

6. Please make sure that the power cable is blocked and stored to
avoid leakage damage caused by pet bites.

The power supply is in safe working voltage, does not endanger
the safety of pets and owners.

7. Do not disassemble or repair the pet fountain, otherwise it will
affect the after-sales service.

8. Please do not use any accessories that are not provided by the

original manufacturer. We are only responsible for the
performance and safety of the officially designated accessories.
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we need to clean it?

A.According to the water quality and pet drinking habits.

Itis recommended to replace or add water every 2-3 days;

itis recommended to clean at least once a week (including water
tank, top cover, filter slot, filter ), and completely change the
water to prevent fouling from clogging the filter slot, resulting in
abnormal water quality .

Do not use hot water or boiling water when cleaning.

Q. What kinds of water should be used in the pet fountain?
A.ltisrecommended to use pure water or mineral water.

Q. How often does filter core need to be replaced?
A. The filter core is recommended to be replaced once a month to
maintain a good filter effect.

Q. Does the pet fountain consume lots of power? Is there any
noise?

A. It has low working power (MAX4.5W) and consumes about 1
kWhin 10 days.

The product adopts silent pump and noise reduction design,
working without noise. (There is natural water sounds to attract
pets to drink plenty of water.)

Q. Is there any safety hazard when the power cable of the pet
fountain is bitten by a pet?

A. The power supply adopts 5V low voltage and 0.6A low current to
ensure the safety of pets. Friendly reminder: use broken power
core will have a hazards of pets eating, please replace itin time.

Q. What are the most suitable cats and dogs for pet fountain?
A. Suitable for adult cats and small medium dogs.

Q:Whatis the reason that the pet fountain does not work afteritis
powered on?

2. Check if the bottom power connector is loose;
3. Check if the water pump outlet and hose connection are loose.

Repair form

Commodity maintenancerecord -~~~
Repairtime - - - - - - - - - - - - -
Repair failure--~------------------- - - - - - - - - - - - -~ -~~~ -~~~ -~~~
causeofissu@-----------~-- -~~~
Troubleshooting---------------- -~
Return certificate- -~-~----~- -~ -~ - -~ - -\ - - - -~ - - - - - -
Validationdate- - - - -\ - - - - - - - - - - - - -
OriginaldeviceID- -~~~ -~~~ -~~~ -~~~
NewdevicelD----------------------- e
Signature of maintenance personnel---------------- -~ -~ - -~

Maintenance departmentstamp -~

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy
and, if notinstalled and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

Caution: Any changes or modifications to this device not explicitly approved by
manufacturer could void your authority to operate this equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may
cause undesired operation.

RF Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance
20cm between the radiator and your body.

This transmitter must not be co-located or operating in conjunction with any other antenna
or transmitter.

FCC ID:2APD7-TA-WF
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