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Product Introduction
Appearance and Components

Cover-opening
Button ]_

Paper Outlet

Tear Bar

Power Button &

LED Indicator

USB Interface
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Packing List
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Printer
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USB Cable

Quick Start Guide

Product Introduction
LED Indicator Status

1= ON: Error (Paper jam/Paper end/Cover opened)
® RedLED  Error Status Quick Flash: TPH is over temperature
“-- Slow Flash: Low power

1-=- ON: Charging finished/Printer is ready
® GreenLED Basic Status !
i--- Slow Flash: Charging

® Red and green LED flash alternately ---- Firmware updating

Button Operation

@ Hold down the power button for a few seconds: Turn on/off the printer

@ Press the power button: Position and calibrate the location of thermal label paper
and heating line

Paper Loading

Thermosensitive
Layer

Slide the cover-opening

button as shown in the

figure to open the upper

Load the paper as shown :
I Y.
the thermosensitive layer Close the upper cover and

faces down. pull some extra paper.

App Download

Scan the QR code to download App.

=
{0}

=
A

Connection and Printing

01

Turn on Bluetooth on your mobile phone, then open
App, click “Device Connection”, select “HPRT M11”.

02

Select “Scan to get the template”, then scan the QR
code on the paper core to recharge consumables
mileage and get the templates.

03

Edit the label as need, and then click “Print” after
editing.

Battery Charging

When the battery power is low, the red LED indicator will flash slowly.
Please charge it by the exclusive USB cable in time. If you continue printing,
it may power off automatically.

Charge via PC

@%\ i

/ Charge via AC Adapter

A Note: The printer can be charged via computer USB port or AC adapter.
Please note that the AC adapter is not supplied.

General Q&A

When the printer crashes, how to deal with it?
Open the upper cover, lightly hold down the [Reset] button with
a pin so that the printer will be off, and then restart the printer.

Reset
Button

8

FCC WARNING

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) this device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Any changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occurin a
particular installation.

If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device
can be used in portable exposure condition without restriction.
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