
Quick Installation Guide 
Setup 

1. Unplug the phone cord from your modem and plug it into the base unit.  
2. Plug power adaptor into a power outlet and the base unit.  
3. Plug the remote unit into the USB port and the attached phone cord into the modem port.  

Setup is now complete. Simply dial up through your service provider and the Wireless Link should 
work.  

 
Troubleshooting 
In case it doesn't work immediately, check the following in order to resolve the problem:  

• Does the modem work correctly when it has a direct wire connection to the phone jack? 
Verify that the modem, computer, and all software are working.  

• Is the phone line already in use by another device? Make sure a phone or modem isn't 
already occupying the line.  

• Does your phone jack provide access to 2 separate lines? Try sliding the line selection 
switch on the base unit to the other selection.  

• Are the connections to your computer correct? The modem port in the PC is usually 
marked with a phone symbol or labeled "modem". Make sure that the USB cable is 
plugged into the USB port on the PC.  

• Do you hear a dial tone or dialing beeps as you would with a direct wire connection to the 
phone jack? If not, either the connections to the Wireless Link are not correct or the 
Wireless Link is defective.  

• What is the connect speed? Not all modems and phone lines offer the same level of 
performance, and performance with the Wireless Link may be slightly higher or lower.  

Tech Support 
If you have any questions, please check our website www.nebowireless.com or email Nebo 
Wireless at support@nebowireless.com or call us at 978.682.1209 (9:00 AM to 5:00 PM EST).  
 

 



This device complies with Part 15 of the FCC rules. Operation is subject to the following 
two conditions: 1) this device may not cause harmful interference, and 2) this device 
must accept any interference received, including interference that may cause undesired 
operation. 

 
Warning : A shielded-type power cord is required in order to meet FCC emission limits 
and also to prevent interference to the nearby radio and television reception.  It is 
essential that only the supplied power cord be used. 
 
 
Use only shielded cables to connect I/O devices to this equipment. 
 
 
 

 



Federal  Communications  Commission  (FCC)  Statement 
 
RADIO  FREQUENCY  INTERFERENCE  BTATEMENT 
 
This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC rules.  These limits are designed to 
provide reasonable protection against harmful interference in a residential installation.  
This equipment generates, uses and can radiate radio frequency energy and if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications.  However, there is no guarantee that interference will not 
occur in a particular installation.  If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try correct the interference by one or more of the 
following measures: 
 

- Reorient the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into and outlet on a circuit different from that to 

which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 

 
Any special accessories needed for compliance must be specified in the instruction 
manual. 
 
Warning : A shielded-type power cord is required in order to meet FCC emission 
limits and also to prevent interference to the nearby radio and television reception.  It 
is essential that only the supplied power cord be used. 
Use only shielded cables to connect I/O devices to this equipment. 
You are cautioned that changes or modifications not expressly approved by the party 
responsible for compliance could void your authority to operate the equipment. 
 
NOTE: THE MANUFACTURER IS NOT RESPONSIBLE FOR ANY RADIO OR TV  

INTERFERENCE CAUSED BY UNAUTHORIZED MODIFICATIONS TO THIS EQUIPMENT. 

SUCH MODIFICATIONS COULD VOID THE USER'S AUTHORITY  TO OPERATE THE 

EQUIPMENT. 




