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IMPORTANT SAFETY INSTRUCTIONS

Operating environment

e Do not use or store the massage chairin a
damp environment such as a bathroom,
sauna or spa to prevent mould, electric shock
fire or mechanical failure.

e Do not use the massage chair outdoors.

e Do not use the massage chair under dusty,

smeary or anoxic conditions.

e Do not place the massage chair near a heater
stove or under direct sunlight where the heat
radiated may cause inner components to
overheat and cause a fire.

e Ensure that the massage chair is standing on

a flat and level ground.

e Ensure that there is an earthed connection
for the massage chair to prevent electric
shocks.

e Do not use the massage chair while smoking.

Please consult doctor before using chair if you have

the following conditions:

o Suffering from a malignant tumour
e Serious heart disease

e Serious skin disease

e Serious boned hyperplasia

e Resting under doctor’s supervision
e Bad back from accident or illness

e Need of peaceful surroundings

e Arthritis

e Implanted pacemaker

e Bowel ailments (eg, gastritis, enteritis, diarrhoea, hepatitis)
e Serious blood circulation problem
e Consciousness problem

e Hyper pyretic



A WARNING

Children under 18 or physically or mentally-challenged persons are not
allowed to operate the massage chair to prevent electric shock, injuries
or mechanical malfunctions.

For safety reasons and to highlight the potential dangers of
improper use of the product, the instructions below should be
closely adhered to.

Non-professional technicians are not allowed to dismantle or ®
repair the chair to avoid fire, electric shock or serious injuries.

Do not wet the switch when cleaning so as to avoid an electric
shock or short circuit.
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During storage, cleaning or maintenance, ensure that the power
plug is disconnected from the socket.

Do not detach the plug with wet hands. Make sure that power
cord is detached when moving the chair.
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Do not place the chair on an unstable surface to prevent electric
shock or chair overturning.

Clean power plug periodically to prevent fire due to dust.

Do not use the chair at unsafe places or for other purposes. This
may cause product damage or accidents.

Keep the power cord free of entanglement at all times and do
not place heavy items on it.

The chair has a heated surface. Ensure that persons who are
insensitive to heat to be careful when using the chair.
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Do not modify the structure or change components by
unauthorised persons. It may cause an electric chock, short
circuit or fire.

Do not store the chair near fire or flammable substances. It may
cause product damage and defects.

Should any problem or abnormality (such as burning smell)
occur, stop using the chair immediately and detach the power
plug from the socket. Operating under such circumstances may
cause a fire or electric shock. Contact your supplier or authorised
agent for repairs and advice.

Only use the rated voltage specified for the chair.

Stop using the chair immediately if the power cord or power plug
is damaged or loose.

Keep children away from the chair when it is in operation to
avoid any accident or injury.

Do not place the chair under direct sunlight at all times.

If the power cord is damaged, it must be replaced by the
manufacturer, supplier or authorised agent.
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A WARNING

Supervision and guidance are necessary when children, physically or

mentally-challenged persons, and persons inexperienced or lack of

knowledge with the use of massage chairs intend to use the massage chair.
Unless there is someone who is able to be responsible for their safety, the
massage chair should be unavailable to them. Please ensure that children
do not play with the chair. The chair has a heated function and must be

used with caution with anyone who is insensitive to heat.




SPECIFICATIONS

Product name Massage Chair
Model MU-C311X
Power supply 120V~ 60Hz
Current 1.2A
Rated working time 15min
/A WARNING

Use only the rated supply of 120V~ to avoid damage to electrical and
electronic components of the chair.

MASSAGE CHAIR PARTS

pillow pad

speaker

shoulder massage
device

back cushion

arm massage controller

device armrest

seat cushion

after box

castor

foot rest pedestal

il heating
— mode

auto — backrest up
— zero gravity

— backrest down

forward and reverse
\ usb
SHORTCUT KEYS
Inside the right handrail




REMOTE CONTROL FUNCTIONS

[Shoulder Airbag Massage |

[Arm/Seat Airbag Massage | | Massage Speed |
Back Direction
Back Massage Neck Direction

Shoulder  Seat Speed+  Speed-

ZemGravity  Roller Speed

Gzrg\l;(i)ty |[Auto Mode| | |Back Down|
[Roller Speed| [On/Off| [ BackUp | ' [Timing|
[Foot Roller Massage| | Airbag Intensity |
|Calf Airbag Massage |

0 Warning: Only rated supply 120V~ must be used to avoid damage to electronic elements.
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OPERATIONS GUIDE

1. Turn on the power and turn the switch to the “I” position.

» Insertthe power plug into power socket, and push the power switchto “I1 ”
position. The chairis in resetting condition, remote power key indicator will
flash quickly. After reset, the chair goes to standby mode.

power socket power switch

(The box at back of the chair)

AWarning: Do notinsert or pull out the power plug with wet hands, otherwise
an electric shock would happen.

2. Sit on massage chair and press the “ON” button to start.

Remote Control Usage Guide

@ -onjoff

Press this button to start/stop the massage system.

@@ -Auto Mode

Press this button to switch an auto program each time, there
are 20 auto programs for choice

oNeck Massage
Press this button to start/stop the neck massage

@D o-Back Massage
Press this button to start/stop the back massage

@) oNeck Direction
Press this button to choose the neck massage direction

@) -Back Direction
Press this button to choose the back massage direction



@D eRoller Speed
Press this button to switch foot roller speed each time ,3 levels
of massage speed for choice

@D oHeating Function
Press this button to start/stop the heating in the back and calf

@D <Foot Roller Massage
Press this button to start/stop the foot roller massage

oShoulder Airbag Massage
Press this button to start/stop shoulder airbag massage

oArm/Seat Airbag Massage
Press this button to start/stop arm or seat airbag massage
and seat roller massage.

@@ -Calf Airbag Massage
Press this button to start/stop calf airbag massage

oBack Up
Press this button, the backrest will be moved up to the original
position,release this button, it will stop.

e Back Down
Press this button, the backrest will be moved down to the lowest
position,release this button, it willstop.
© Massage Speed
Under manual mode,Press“ @ ”button to increase the massage
@ speed,Press“ @@ ”button to decrease the massage speed.
6 levels of intensity for choice.
9 o Airbag Intensity
Open airbag function,Press“ @® ”button to increase the airbag
intensity,Press“ @ ”button to decrease the airbag intensity.
6 levels of intensity for choice.
(©) o Timing
Press this button to set the timing of 15-20-25-30 minute
€ o zero Gravity

Press this button, the chair will go to zero-gravity position.
Press it again, the chair will go back to original position.
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Mode Switching

Auto Mode:In auto mode, there are 20 auto programs for
choice.

Manual Mode: In manual mode, choose any of manual
function on the remote control to have a specific massage.

Bluetooth Connection

Bluetooth function is turned on when the machine
turned on.

Turn on your mobile Bluetooth function and search the
massage Bluetooth: " Mazzup ” and connect to play the

music.
3 Restore massage chair.

Press "@ " button after using.

@ Warning
Do not stand in the leg cushion before it restores to
original position to prevent any damage to leg cushion.

A Warning: Supervision and guidance is mandatory for those disabled mentally and
physically. Please advise with your doctor before using the chair if you have ANY
medical conditions. Children under 18 should not use the chair and consult with a
doctor for approval if attempted. Do not operate the chair if there are any children or
pets near by. Serious injuries may occur if these instructions are not followed.




SAFETY INSTRUCTIONS

e Should any abnormality or problem occurs with the chair, switch
off the chair and detach the power cable from the power socket.

e \When the power cord is damage, it must be replaced by one from
the manufacturer or agent.

e Do not attempt to dismantle, modify or change components by
unauthorised persons to avoid any electric shock, fire or injury.

CARE AND MAINTENANCE

Storage

e Do not dismantle the back of the chair. Electric shocks may occur
when touching inner components of the chair.

e Do not dismantle the chair by unauthorised personnel to prevent
electric shocks, fire and injury.

e Ensure that the chair is switch off and the power plug is detached
from the socket when cleaning the chair to avoid any electric
shock or hazard.

e Keep the massage chair clean and free of dust. Do not place the
chair in a damp environment.

e |f the chair is not in use for long periods, please cover it with a
cloth to protect it from dust.

e Do not place the chair under direct sunlight.

Maintenance

e Use a neutral detergent only to clean the back cushion, head
cushion and leg cushion. Let it air dry.

e Use a cloth and detergent to clean the plastic parts, pipe and
leather material of the massage chair.

e Do not use organic solvents such as gasoline, amyl acetate or
benzene to clean to prevent leather colour fading, ageing or
damage.

e Do not spray pesticides on the chair to avoid electric shocks or
fire.

e Only clean with a dry cloth to prevent mechanical failure.



Remote controller care

e Do not place the remote controller or massage chair near to a
heater or fire source.

e Remove dust on remote controller with a soft cloth or small
banister brush.

e Do not use volatile solvents like benzene, gasoline or amyl
acetate to clean the remote controller.

TROUBLESHOOTING

Check the massage chair periodically when it is in frequent use for
any defects or damage.

If the massage chair has not been used for some time, please
ensure that all components are in working order before using it.

PROBLEM SOLUTION

Failure to start and 1. Check that plug is well connected.

indicator light is off 2. Check that switch on chair is set to “1” position.

These are normal sounds during operations
1. Sounds from kneading or knocking.

2. Sounds from speed adjustment.

3. Sounds from box in massage mode.
Sounds during operation 4. Sounds from vibration in back massage.
5. Sounds from air input and output.

6. Sounds from airbag inflating and venting.
7. Sounds from leg adjustments.

8. Sounds from motor when massage chair is loaded.
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FCC STATEMENT

FCC STATEMENT

Any changes or modifications not expressly approved by the party

responsible for compliance could void the user's authority to

operate the equipment. This device complies with part 15 of the

FCC Rules. Operation is subject to the following two conditions:

* This device may not cause harmful interference, and

+ This device must accept any interference received, including
interference that may ca use undesired operation.

EXPOSE STATEMENT

RF warning for Portable device:

* The device has been evaluated to meet general RF exposure
requirement.

+ The device can be used in portable exposure condition
without restriction.

Note:

This equipment has been tested and found to comply with the
limits for a Class B digital device pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This
eauipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio
communications.
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However, there is no guarantee that interference will not occur

in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be

determined by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of

the following measures:

+ Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

+ Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected.

+ Consult the dealer or an experienced radio/TV technician for help.

LIMITED WARRANTY GUIDELINES

MAZZUP sells Electric Massage Chair Model MU-C311X

with the intention that they are free of defects in manufacture
and workmanship for a period of one year from the date of
original purchase, except as noted below. MAZZUP warrants
that the MU-C311X will be free of defects in material

and workmanship under normal use and service. This warranty
extends only to consumers and does not extend to retailers
and resellers.

ONE YEAR LABOR WARRANTY &
THREE YEARS PARTS WARRANTY

MU-C311X has a one-year labor warranty and a three-year

parts warranty. MAZZUP customer service will not issue Return
Material Authorizations (RMAs) for non-defective products.
ELECTRIC MASSAGE CHAIR Model MU-C311X will be either
repaired by the consumer or by an in-home technician. MAZZUP
will not issue Return Material Authorizations (RMAs) for buyer's
remorse.

For warranty repairs, please contact MAZZUP customer service at
MazzupH@hotmail.com.
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NON-WARRANTY SUPPORT

Non-warranty repair is provided on a per incident basis.
MAZZUP customer service will verify if the unit has failed and
provide instructions for repairing a unit. All applicable repairs,
parts, shipping, handling, local tax and a per incident fee will be
charged for labor and non-warranty repairs.

SERVICE AND TECHNICAL SUPPORT

MAZZUP customer service representative will attend to most
consumer inquiries, but in some cases a technical service
specialist will provide advanced support over the phone.

Get help at MazzupH®@hotmail.com.
WARRANTY FAQs

1. What isn't covered by the warranty?

+ Purchases made through unauthorized resellers

- Improperly operated devices

+ Lost or stolen products

+ Purchases made over limited warranty time (unless otherwise
stated)

+ Non quality-related issues

+ Free products

- Damage due to misuse, improper treatment and unauthorized
modification and repair are not covered by this warranty

+ Warranty does not cover accessories and attachments which
don't belong to the massage unit

2. When does the warranty begin?
Warranty begins from the day you place your order.

3. How do I claim the warranty?
Send an email to MazzupH@hotmail.com with your unit Serial
Number and Proof of Purchase (original receipt) for all repairs
or services.

Note:
If you made your purchase through an authorized MAZZUP
Reseller, contact the Reseller to obtain warranty.

If the product was a gift, you may ask the giver to provide you
with a copy of the receipt or claim the warranty on your behalf.
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