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Important:

* Cordless phones such as this
one require AC power to
operate. When AC power is
off, you cannot dial out or
receive incoming calls using
your phone. To be safe, you
should - also have a phone
that does not require AC
power to operate (not a cord-
less phone}, so you can stlil
make and receive calls if
there is an AC power failure.

* Some cordless phones oper-
ate at frequencies that might
cause interference to nearby
TVs and VCRs. To minimize
or prevent such interference,
the base of the cordless
phone should not be placed
near or en top of a TV or
VCR.

READ THIS BEFORE
INSTALLATION

Your telephone conforms to fed-
eral regulations, and you can con-
nect it to most telephone lines.
However, each device you con-
nect to the phone line draws pow-
er from the phone line. We refer

to this power draw as the device’s
ringer equivalence number, or
REN. The REN is on the bottom
of the base.

If you are using more than one
phone or cther device on the line,
add up all the RENs. if the total is
more than five (three in rural ar-
eas), your phone might not ring. If
finger operation is impaired, re-
maove a device from the line.

FCC STATEMENT

This telephone complies with Part
68 of FCC Rules. You must, upon
request, provide the FCC Regis-
tration Number and the REN to
your phone company. These
numbers are on the label on the
bottom of the base.

You must not connect your phone
to: '

+ coin-operated systems
* party-line systems

* most electronic key phone
systems

@ 2000 Tandy Corporation.
All Rights Reserved, :
RadloShack and RadloShack.com are trademarks used by Tandy Corporation.

WARNING: To reduce the risk of fire
or shock hazard, do not expose this
product to rain or moisture,

RISK OF ELECTRIC A
SHOCK. DO NOT OPEN.

CAUTION: TO REDUCE THE
AISK OF ELEGTRIC SHOCK, DO
NOT REMOVE COVER OR BACK.
NO USER-SERVICEABLE PARTS
INSIDE. BEFER SERVICING TO
QUALIFIED PERSONNEL.

. This symbol is intended to
alsrt you to the presence of
uninsulated dangerous volt-

age within the product's
enclosure that might be of
sufficient magnitude to constl-
tute a risk of elactric shock.
Do not open the product's
CHS8.

. This symbol is intended to
Inform you that imporant
operating and mainienance

Instructions are Included in
the literature . accompanying
this product.




[ Features

Your . 800 MHz
Digital Spread Spectrum Cord-
less Phone uses advanced digital
cordless technology to give you
superior sound quality. It uses the
900 MHz band, which means less
interference and clearer sound,
and greater range than 46/49 MHz
cordless telephones.

its cordless operation lets .you
make or answer calls just about
-anywhere in your home or office.
An optional headset jack lets you
connect a headset to the handset
for hands-free conversation.

Its features include:

900 MHz Operation — provides
better sound and less interfer-
ence than many other cordless
phones.

Compact-Slzed Design — small
and sasy to hold in your palm.

Digital Spread Spectrum — pro-
vides the longest range and the
utmost in security. Frequencies
are constantly changing across
the entire 900 MHz band, making
it difficult for anyone to monitor
your calls using scanners.

3.5-Hour Talk or 7-Day Standby

Time — lets you talk for 3.6 hours
or keep the phone off the basé for
7 days without recharging (with a
fully charged battery pack).

Digitally Encoded Signal — pre-
vents other people from picking
up your phone's signal and listen-
ing to your conversations.

Page — lets you send a paging
signal from the base to the hand-
set to page someone or locate the
handset when it is away from the
base.

20-Number Memory Dlaling —

lets you store up to 16 digits in
each of 20 memory locations for
easy dialing.

Handset Volume Control — let’

you adjust the volume you hear
through the handset.

Out-of-Range Signal — the

handset beeps three times to let
you know when you move out of
the base's operating range.

Security Access-Protection
Code — changes each time you
piace the handset on tha base, to
minimize the chances of other
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cordless phones using your
phone line.

20 Channels — scans the 20 fre-

quency pairs used between the
base and the handsst and auto-
matically selects a clear channel
each time you make or receive a
call.

Any-Key Answer — lets you
press any key on the handset io
answer an incoming call,

Programmable . Ringers — let
you select from four ringer types.

Mute — prevents the person on
the other end of the phone line
from hearing your conversation
with someone in the room.

Flash — sends an electronic
switchhook signal for use . with

. special phone services such as

Call Waiting.

Redlal — lets you quickly dial the
last number dialed.

Upright Cradle — lets you place
the handset upright on the base.

Tone/Pulse Dialing — lets you
use your phone with tone or pulze
service.

Headset Jack — lels you con-
nect an optional headset for
hands-free convenience while
you use the phone.

Hearlng Ald Compatible — lets
you use this telephone with hear-
ing aids that have a T (telephone)
switch.

This phone is ETL listed to UL
standards and meets all applica-
ble FCC standards.

O Preparation

SELECTING A
LOCATION

Select a flat surfacé.that is:

* away from electrical machin-
ory, electrical appliances,
metal walls or filing cabinets,

wireless intercoms, alarms,
room monitors, and away
from other cordless phones

* near an AC outlet near a tele-
phone line jack
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The base's location affects the
phone's range. If you have a
choice of several locations, try
each to see which provides the

best performance.
Notes:
* Your telephone connects

directly 1o a modular tele-
phone line jack. If your phone
line jack Is not a modular jack,
you can update the wiring
yourself, . using jacks and
adapters available at your
focal RadioShack store. Or,
you can let the phone com-
pany update the wiring for
you. _

* The USOC number of the
jack to be installed is RJ11C.

s Power the phone using the
supplied 120V AC/9V DC AC
adapter.

Cautions:

You must use a
A Class 2 power

source that supplies
9V DC and delivers at least
300 mA. Its center tip must be
set to positive and its plug
must fit the phone's DCav
jack. The supplied adapter
meets these specifications.
Using an adapter that does

not meet these specifications
could damage the phone or
the adapter.

» Always connect the AC
adapter to the phone before
you connact it to AC power.
When you finish, disconnect
the adapter from AC power
.before you disconnect it from
the phone.

PLACING THE BASE
ON A DESK TOP

1. Plug one end of the supplied
long modular cord into the
TEL LINE jack on the back of
the pheone, then plug the
cord's other end into a modu-
lar phone line jack.

2. Insert the supplied AC
adapter's barrel plug into the
DCYV jack on the back of the
bagse. Then plug the other

end into a standard AC outlet,

3. Raise the base's antenna to a
vertical position for the best
reception.

6 Preparation

CONNECTING AND
CHARGING THE
BATTERY PACK

The phone comes with a re-

chargeables nickel-metal hydride
battery pack in the handset, but
not connected. Before using your
phone, you must connect the bat-
tery pack, then charge it for about
12 hours.

Follow these steps to connect and
charge the battery pack.

1. Sllide off the handset's battery
compartment cover.

2. Piug the battery pack's con-
nector into the socket in the
compartment. The connector
fits only one way.

3. Replace the cover.

4. To charge the battery pack,
place the handset on the
base. The IN USE indicator
on the base and IN USE/LOW
BATT indicator on the hand-
set flash for 1 second, and

the CHARGE indicator on the
base lights.

5, Recharge the battery pack
when the IN USE/LOW BATT
indicator on the handset
flashes.

Notas:

* When vyou first use your
phone after charging or
recharging the battery pack,
the handset might not work or
it might sound an error tone
when you press TALK. If this
happens, place the handset
on the base for about 10 sec-
onds. This resets the security
access-protection code,

* [|f the CHARGE indicator does
not fight when you place the
handset on the cradle, be
sure the battery pack and AC
adapter are correctly and
securely connected.

Also, check the charging con-
facts on both the handset and
base. If the contacts are dirty
or tarnished, clean them with
a pencil eraser.

If the battery and AC connec-
tions are correct and secure
and the charging contacts are
clean, the battery might be
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fully charged. This is not a
malfunction.

If the phone stops operating
properly, check the base’s
phone line cord and AC
adapter connections. i the
connections are secure but
the phone still does not work,
unplug the base's AC adapter
from the AC outlet and dis-
connect the handset’s bat-
tery pack. Wait 3 minutes,
then reconnect the battery
pack and plug the AC adapter
back into the AC outlet. The
phone should operate prop-
erly.

if the battery pack becomes
weak, the handset sounds a
short beep every 4 seconds
when the handset is not in
use and the IN USEALOW
BATT indicator flashes every
2 seconds,

if the battery pack loses ils
charge completely or the
base's AC power is discon-
nected while the handset is
away from it, the security
access protection code must
be reset, To reset the security
code, place the handset on
the base. If it was the handset
that lost power, leave the

handset 'on the base to
charge the battery pack.

+ About once a month, fully dis-
charge the battery pack by
keeping the handset off the
base until the IN USE/LOW
BATT .indicator flashes. Oth-
erwise, it loses its ability to
fully recharge, and you might
have to recharge and replace
it more often,

» Even when no battery pack is
connected inside the hand-
set, If you place the handset
on the base, the CHARGE
indicator still lights, the IN
USE indicator on the base
continuously flashes, and the
IN USEALOW BATT indicator
on the handset lights every 8
seconds, This is not a mal-
function.

SETTING THE
DIALING MODE

Set T/P (Tone/Pulse) for the type
of service you have. If you are not
sure which type you have, do this
test after the battery pack is fully
charged.

1. Set T/P on the back of base to
T

Preparation

2. Press TALK on the handset
and listen for a dial tone.

3. Press any number other than
0.

Note: If your phone systemn re-
quires that you dial an access
code (9, for example) before you
dial an outside number, do not
press the access code either.

If the dial tone stops, you have
touch-tone service. Leave T/P set
toT.

i the tone continues, you have
pulse (rotary) service. Set T/P to
P.

To hang up, either place the
handset on the base or press
TALK so the IN USE indicator on
the base and IN USE/LLOW BATT
indicator on the handset turn off.

CHECKING/SETTING
THE RINGER TONE

You can set the phone’s handset
to sound any of four ringer types.
The handset is preset to use ring-
er tone 1. To change or hear the
different fones, press FLASH then
1, 2, 3, or 4 when the phone is not
in use. (The tone you hear corre-
sponds to the last number button
pressed.)

SETTING THE
HANDSET'S RINGER
VOLUME

To adjust the ringer's volume
when the phone is not in use,
press VOLUME a or ¥ on the
handset.

W Operation

MAKING/ANSWERING
CALLS

To make a call, lift the handset
and press TALK. When you hear
the dial tone, dial the number,

To answer a call when the hand-
set is on the base, lift the handset
and hegin your conversation,

To answer a call when the hand-
set is not on the base, press any
key on the handset before speak-
ing.

Qperation : g



Note: You can answer a call
while the handset is on the base
by pressing any key. However,
the call might disconnect while
the handset is on the base,

Both the IN USE/LOW BATT indi-
cator an the handset and the IN
USE indicator on the base flash
when you receive a call, then the
IN USE/AOW BATT indicator

" fights steadily while the handset is
In use.

To end a call, place the handset
on the base or press TALK so the
IN USE/.OW BATT indicator on
the handset turns off.

Important: If you move the hand-
sot outside the base’s range, it
beeps three times and the hand-
- set will not operate properly and a
call in progress might be discon-
nected {see "Troubleshooting” on
Page 14). - '

ADJUSTING THE
VOLUME

The handset's VOLUME control
lets you set the volume you hear
through the handset to one of four
lavels,

Te turn the volume Up or down
during .a call, repeatedly press
VOLUME a or v on the handset.

The phone beeps once each time
you press VOLUME 4 or v,
When you reach the highest or
lowest volume level, the phone
beeps three times,

USING REDIAL

You can quickly redial the last
number dialed. Lift the handset
and press TALK. When you hear
the dial tone, press REDIAL.
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Notes:

= The redial memory holds
up to 32 digits, so you can
radial long-distance as well
as local numbers.

REDIAL to dial numbers that
include a tone entry. This
could result in & wrong num-
ber being dialed (see “Using
Tona Services on a Pulse
Line™).

} » Wa recommend you not use

* The redia! memory does not
store a flash entry but stores

© any dights entered after you
press FLASH (see “Using
Flash").

USING MUTE

MUTE on the handset lets you talk
to someone sise in the room with-
out the pserson on the other end of
the phone line hearing your con-
versation. To mute your conver-
satlon, press MUTE during the

call. Press MUTE agaih to resume -

your phone conversation.

USING FLASH

You can use FLASH on the hand-
set to produce a switchhook sig-
nal for special phone services,

. such as Call Waiting. If you have

Call Waiting, press FLASH to take
an incoming call without discon-
necting the current call. Press
FLASH again to return to the first
call.

Note: If you do not have any spe-
clal phone services, pressing
FLASH might disconnect the cur-
rent call.

USING TONE
SERVICES ON A
PULSE LINE

Some special services, such as
bank-by-phone, require tone sig-
nals. If you have puise ssrvice,
you can sfil use these special
tone services by following these
steps.

1. Be sure T/P is set to P.

2. Lift the handset and press
TALK.

3. Dial the service's main num-
ber,

4, When the service answers,
press ¥. Any additional num-
bers you dial are sent as tone
signals. '

5. After you complete the call,
return the handset to the
base or press TALK on the
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handset. The phone automat-
ically resets to pulse dialing.

USING PAGE

To page the par-
son with the
handset or to
find the handset,
press PAGE on
the base, The
handset besps
twice for about
1% seconds. The
IN USE/LOW BATT indicator on
the handset and IN USE indicator
on tha base flash.

To stop the handset from beeping
before it automatically stops,
press TALK twice or press PAGE.

Note: Paging does not work dur-
ing a call.

MEMORY DIALING

You can store up to 20 phone
numbers in memory, then dial a
stored number by pressing a two-
digit memory location number.

Each stored number can be up to
16 digits long, including tone and
pause entries.

Storing a Number
in Memory

Notes:

* Each tone or pause entry
uses one digit of memory.

» If you wait more than 30 sec-
onds to press a key or enter
more than 16 digits, the
phone sounds one beep and
both the IN USE Iindicator on
the base and IN USE/LOW
BATT indicator turn off. Start
over at Step 1.

» To keep your accounts
secure, we recommend you
do not store your personal
access code for services
such as bank-by-phone in-a
memory location.

Follow fthese steps to store a
number in memaory.

1. Press MEMO {memoary) on the
handset. The IN USE/ALOW
BATT indicator on the hand-
set and IN USE indicator on
the base flash.

2. Enter the number and any
tone or pause entries (see
“Using Tone Services on &

Pulse Line” on Page 11 and

“Entering a Pause” on

Page 13}.
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3. Press MEMO, then enter a
memory location number (01—
20). Two beeps sound to indi-
cate that the number is
stored.

To replace a stored number, store
a new ohe in its place.

To clear a memaory location, press
MEMO twicse, then press the mem-
ory location number you want to
clear (01-20). Two besps sound
to indicate that the number is
cleared.

Entering a Pause

In some telephone systems, you
must dial an access code (9, for
example) and wait for a second
dial tone before you can dial an
outside number. You can store
the access code with the phone
number, However, you should
also store a pause after the ac-
cess code to allow the outside
line time to connect. To do so,
press REDIAL to enter a 2-second
pause after entering the access
code. For a longer pause, press
REDIAL again.

Dialing a Stored Number

To dial a stored number, lift the
handset and press TALK. When

you hear the dial tone, press

MEMO, then the desired memory
location number (01-20) for the
stored number.,

Chain Dialing Service
Numbers

You can make a call using more
than one of the phone’s memory
locations. This is called chain dial-
ing and is useful for dialing spe-
cial services such as alternate
long distance or bank-by-phone.

When caliing special services,
dial the service's main number
first. Then, at the appropriate
place in the call, press MEMO,
then enter the memory location
number for the additional stored
numbers.

Testing Stored
Emergency Numbers

If you store an emergency ser-
vice's number (police depariment,
fire department, ambulance) and
you want to test the stored num-
ber, make thie test call during the
late evening or early morning
hours to avoid peak demand peri-
ods. Also, remain on the line to
explain the reason for your call.
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USING AN OPTIONAL 2.

HEADSET

Your phone's handset is equipped
with a headset jack on the side of
the handset. This jack allows you

to connect a headset (not sup- 3.

plied) tor hands-free conversation,
A variety of headsets are avallable
at your local RadioShack store.

Follow these steps to use a head-
set.

1. Insert the headset's *se-inch
(2.5 mm) plug into the N jack
on the side of the handset.

S

Place the headset on your
head with the earpiece over
either ear and adjust the
microphone boom until it is
about even with your chin,

Use the handset to make or
receive calls.

Notes:

= Connecting a headset discon-

nects the handset's earpiece
and microphone.

If you place the handset on
the base to recharge it while
the headset is connected, be
sure the handset seats prop-
erly.

O3 Troubleshooting

We do not expect you to have any problems with your phone, but if you

do, the following suggestions might help.

Problem

Suggestion

L.ow volume or unusual

Someone has picked up another phone on the

sounds. same line. Hang up the other phone.
Press VOLUME 4 or ¥ an the handset io
adjust the handset’s volume,
14 Troubleshooting
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Problem

Suggestion

Noise interference.

Return the handset to the cradle for a few sec-
onds to reset the securily access-protection
code, then try again.

You might be moving out of range {see “Out-
of-Range Indications” on Page 17}. Move the
handset closer to the base or relocate the
base.

Keep the handset away from computers,
remote-controlied toys, wireless microphones,
alarm systemns, intercoms, room monitors, flu-
orescent lights, and electrical appliances.

Movs to another location or turn off the source
of interference.

The phone cannot be oper-
ated at a useful distance
from the base because the
signal becomes weak or
noisy (the handset's range -
has decreased).

Adjust the base’s antenna so It stands straight
up.

Be sure nsither antenna is touching a metal
surface. .

Hetum the handset to the cradle and recharge
the battery pack.

The phone does not work or
works poorly.

Be sure the base's phone line cord and AC
adapter are correctly and secursly connected,
If that does not help, unplug the base’s AC
adapter from the AC outlet and disconnect the
handset's battery pack, Wait 3 minutss, then
reconnect the battery pack, plug the AC
adapter into the base's DCYV jack and plug
the AC adapter back Into the AC outlet.

Troubleshooting
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Problem

Suggestion

The handset battety pack
does not charge,

Check the charging contacts on the handset
and base. If they are dirty, clean.them with a
psncll eraser.

Replace the batlefy pack (see “Replacing the
Battary Pack” on Page 18).

The handset does not ring or
receive a page.

Adjust the base's antanna to an uprlght posi-
tion.

Move claser to the base.

Move the base away from nolse sources,

Tha hattery pack might be weak. Charge the
battery pack by placing the handset on the
base for 12 hours.

Return the handset to the base to raset the
securlty access protection coda.

The handset stops working

or works poody during a cafl.

Move the handset closer to the base.

Adjust the base’s antenna to an upright pasi-

tlon.

Ba sure the handset's battery pack ls chargad.

(If the battery power Is too low, It does not

have enough power to light the IN USEAOW -

BATT Indicator.)

If you still have prbblems, disconnect the phone. If other phones on the
same line work properly, the fault is in this phone or its installation. if you
- cannat find the problem, take the phone to your locai.

for assistance.

store
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OUT-OF-RANGE
INDICATIONS

If you move the phone's handset
out of the base’s range, the hand-
sat will not operate properly.

* Whether or not the handset is in

use, if you move the handset out
of the base's range for 25 sec-
onds or longer, three beseps
sound through the handsetl's
spaaker every 3-4 seconds and
the IN USEACW BATT indicator
flashes. Iif the handset is In use
when out of the base’s range, the

call is disconnected and the other
indlcator's continue until ‘the
handset is within the base's
range.

If you move the handset out of the
base's range while a call is 'in
progress, you and the other party
cannot hear each other while a
call is in progress.

If you move the handset back
within the base’s range within 25

seconds, the out-of-range indica- |

tions stop, and you can resume
your phone conversatfon.

O Care
To enjoy your.” 800

MHz  Digital Spread Spectrum
Cordless Phone for a long time:

» Keap the phone dry. 1f It gets
wet, wipe it dry immediately.

« Use and store the phone only
in normal temperature envi-
ronments.,

« Handle the phone gently and

carefully. Do not drop It

* Keep the phone away from
dust and dirt.

» Wipe the phone with a damp
cloth occaslonally to keep it
looking new.

Modifying or tampering with the
phone's internal components can
cause a malfunction and might in-
validate its warranty and void your
FCC authorization to operate it, If

- your phone is not performing as it

should, take it to your local Ra-
dioShack store for assistance. If
the trouble is affecting the tele-
phone lines, the phone company
can ask you to disconnect your
phone undil you have resclved the
problem.
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REPLACING THE
BATTERY PACK

If you follow the instructions in

*Connecting and Charging the

Battery Pack” on Page 7, the bat-
tery pack should last about one
year, If the battery pack will not
hold a charge for more than 2
hours after an overnight charge,
replace it with a new 3.6V, 500
mAh batitery pack with a connec-
tor that fits the socket in the bat-
tery companiment. You can order
a replacement battery pack
through your local -

store.

Follow these steps to instail the
battery pack, then charge the bat-
tery pack for 12 hours.

Note: To avold losing phone
numbers stored in memory, try to
install and begin charging the new
battery pack within 2 minutes,

1. Slide off the handset's battery
compartment cover,

2. Gently pull on the battery
pack connector to disconnect
i, then remove the battery
pack.

3. Plug the new battery pack's
connector into the socket and

place the battery pack into
the compartment.

4. Replace the cover.
Cautlons:

* Use only a replacement bat-
tery pack of the required type
(3.6V, 500 mAh rechargeable
battery pack}.

* Be careful not to short the
battery pack with conducting
materials, such as rings,
bracelets, and keys. The bat-
tery pack or conducior might
overheat and burn.

If you have trouble repfacing the
battery pack, take the phone to
your local - store for
assistance.

Warnings:

» Dispose of the old baitery
pack promptly and properly,
Do not burn or bury it

» Do not open or mutilate the
battery pack. Swallowing bat-
tery paris can be fatal.
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THE FCC WANTS YOU

TO KNOW

in the unlikely event that your
phone causes problems on the
phone line, the phone company
can: temporarily discontinue your
setvice: The phone company nor-
mally attempts to notify you in ad-
vance, If advance notice is not
practical, the phone company no-
tifies you as soon as possible and
advises you of your right to file a
complaint with the FCC.

Also, the phone company can
make changes to its lines, equip-
ment, operations, or procedures
that could affect the operation of
this telephone. The phone com-
pany normally notifies you of
these changes in advance, so you
can take the necessary steps to
prevent interruption of your phone
service. '

This equipment complies with the

imits for a Class B digital device
as specified in Part 15 of FCC
Auies. These limits provide rea-
sonable protection against radlo
and TV intesference in a residen-
tial area. However, your equip-
ment might cause TV or radio
interference even when it is oper-
ating properly.

To eliminate interference, you can
try one or more of the following
corrective measures;

* Reorlent or relocate the
receiving antenna.

* Increase the distance
between the equipment and
the radio or TV.

* Use outlets on different elec-
trical circuits for the equip-
ment and the radio or TV.

Consult your local
store if the problem still exists.

LIGHTNING

Your phone hasg buift-In protection
clreuits to reduce the risk of dam-
age from surges in phone line
current, These protection circuits
meet or exceed FCC require-
ments. However, lightning striking
the phone lines can damage your
phonae,

Lightning damage is not common.
Nevertheless, if you lHve in an
area which has severe electrical
storms, we suggest that you un-
plug your phone when storms ap-
proach to reduce the possibillty of
damage.
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