
 

CrisisAlert™ 

Hub Installation Guide 
A step-by-step guide to install the Hub with CENTEGIX’s CrisisAlert™ 
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Hub Setup Instructions 

 
1. Install Hub 

● When installing a Hub, the first step is to scan the device in accurately on the map 

 
● Remove the middle screw holding the face place on the outlet 

 
● Place the screw into the top hole on the Hub case and screw device in (making sure to 

only block the bottom outlet). 

● Using the power supply provided plug in to the hub and 120 V outlet inside the Hub case. 

 
● Ensure the Hub has power and is connected to the network. This is done by the hub 

showing 3 red lights and a flashing 4th light. 

● Place case back on the front of the Hub. This should encapsulate the power supply on 

the Hub. On the top of the case there is a hole for a security screw. Insert the security 

screw and screw it in. This helps to ensure that the device cannot be opened and 

unplugged. 

 

DO NOT INSTALL HUBS IN THE FOLLOWING PLACES: 

 

● Bathrooms 

 
● GFI outlet 

 
● An Outlet which is controlled by a switch 

 
● Hallways (exception approved CENTEGIX Customer Operations) 
 

 

FCC Statement 

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause 

harmful interference to radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the interference by one or more of 



 

the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications to this device not explicitly approved by manufacturer 
could void your authority to operate this equipment. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 

 

RF Exposure Information 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with minimum distance 20cm 

between the radiator and your body. 

 


