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Read this first
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e Appendix A “Important safety information” on page 33
e Safety and Warranty Guide
e Setup Guide
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About this documentation

¢ lllustrations in this documentation might look different from your product.

¢ This documentation applies to models listed in the following table. Depending on the model, some
optional accessories, features, and software programs might not be available on your computer.

¢ Depending on the version of operating systems, some user interface instructions might not be applicable
to your computer.

¢ Documentation content is subject to change without notice. Lenovo makes constant improvements on the
documentation of your computer, including this User Guide. To get the latest documentation, go to https://
support.lenovo.com.

¢ Microsoft® makes periodic feature changes to the Windows® operating system through Windows Update.
As a result, some information in this documentation might become outdated. Refer to Microsoft resources
for the latest information.

Model name Machine type
Lenovo IdeaPad S540-14IWL 81ND
Lenovo IdeaPad S540-14API 81NH
Lenovo IdeaPad S540-14IWL Touch 81QX
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Chapter 1. Meet your computer

Front

1. Microphones

Capture or record sound and voice.

Take pictures or record videos by clicking Camera from the Start menu.

2. Camera If you use other apps that support photographing, video chatting, and video
conference, the camera starts automatically when you enable the camera-required
feature from the app.

3. Shutter Slide the shutter to cover or uncover the camera lens. It is designed to protect your

privacy.

4. Camera light

If the light is on, the camerais in use.

5. Screen

Displays text, graphics, and videos. Selected models support multi-touch function.
See “Use the multi-touch screen (for selected models)” on page 12.

6. Wireless LAN/Bluetooth
antennas

Send and receive radio waves for the wireless LAN/Bluetooth module.

Note: The antennas are not visible from the outside of the computer.
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Base

Press to turn on the computer or put the computer to sleep mode.

To turn off the computer, open the Start menu, click (b Power, and then select Shut
down.

1.Power button (with power

indicator) The indicator on the power button shows the system status of your computer.

¢ Solid white/Solid amber: The computer is on.
¢ Off: The computer is off or in hibernation mode.

¢ Blinking slowly: The computer is in sleep mode.

2. Speakers Produce sound.

Log in to your computer with enrolled fingerprints. See “Use the fingerprint reader (for

3. Fingerprint reader selected models)” on page 23.

4. Touchpad Performs finger touch and all the functions of a traditional mouse.

* for selected models
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Left
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1. Power connector

Connects to ac power through an ac power adapter.

2. Battery/Charging indicator

This indicator shows whether the ac power is connected to the computer.
e White: connected to ac power (battery power 91% -100%)

e Amber: connected to ac power (battery power 0% -90%)

e Off: not connected to ac power

3. HDMI™ connector

Connects to a compatible digital audio device or video monitor, such as an HDTV.

4, USB-C™ connector

¢ Transfers data at USB 3.1 speed, up to 5 Gbps.

¢ Connects to USB-C accessories to expand computer functionality. To purchase
USB-C accessories, go to https://www.lenovo.com/accessories.

Note: When the battery power is below 10%, the connected USB-C accessories
might not work correctly.

5. Audio connector

Connects headphones or a headset with a 3.5-mm (0.14-inch) and 4-pole plug to listen
to the sound from the computer.

Note: The conventional microphone is not supported.

Chapter 1. Meet your computer
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Right

The indicator shows the system status of your computer.
¢ Solid white/Solid amber: The computer is on.

1. Power indicator
e Off: The computer is off or in hibernation mode.

¢ Blinking slowly: The computer is in sleep mode.

2. Novo button When the computer is off, press this button to open Novo Button Menu.

3. SD-card slot Supported cards:
e Secure Digital (SD) card
e Secure Digital eXtended-Capacity (SDXC) USH-1 card
e Secure Digital High-Capacity (SDHC) USH-1 card
Note: Your computer does not support the content protection for recordable media
(CPRM) feature for the SD card.

See “Use an SD card” on page 18.

Connect USB-compatible devices, such as a USB keyboard, USB mouse, USB

4. USB 3.0 connector storage device, or USB printer.

5. Always On USB 3.0 To charge the USB-compatible devices when your computer is off, in sleep mode, or in
connector hibernation mode, enable the Always On USB feature on your computer. See “Enable/
Disable always-on” on page 26.
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Features and specifications

Dimensions

e Width: 323 mm (12.72 inches)
Depth: 227 mm (8.94 inches)
Thickness: 15.9 mm (0.63 inches)

Power source (ac power

¢ Sine-wave input at 50 Hz to 60 Hz

adapter) ¢ Input rating of the ac power adapter: 100 V to 240V ac, 50 Hz to 60 Hz
Battery pack * 45 Wh/50 Wh
* 4cells

Microprocessor

To view the microprocessor information of your computer, right-click the Start button
and then click System.

Memory

Double data rate 4 (DDR4)

Storage device

M.2 PCIE solid-state drive

e Display size: 355.6 mm (14.0 inches)

Display ¢ Display resolution: 1920 x 1080 pixels
e Multi-touch technology”
Keyboard * Function keys

e Six-row keyboard (with backlight*)

Connectors and slots

e ac power connector

* Audio connector

e Two USB 3.0 connectors (including one Always On USB 3.0)
e USB-C connector

e HDMI connector

e SD-card slot

e Fingerprint reader”

Security features
e Password
Wireless features * Bluetooth
e Wireless LAN
e Camera

Others

e Microphones

* for selected models

Note: The battery capacity is the typical or average capacity as measured in a specific test environment.
Capacities measured in other environments may differ but are no lower than the rated capacity (see product

label).

Chapter 1. Meet your computer
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Chapter 2. Get started with your computer

Get started with Windows 10

Learn the basics of Windows 10 and start working with it right away. For more information about Windows
10, see the Windows help information.

Windows account

To use the Windows operating system, a user account is required. It can either be a Windows user account
or a Microsoft account.

Windows user account

When you start Windows for the first time, you are prompted to create a Windows user account. This first
account you created is of the “Administrator” type. With an Administrator account, you can create additional
user accounts or change account types by doing the following:

1. Open the Start menu and select Settings = Accounts - Family & other people.
2. Follow the on-screen instructions.

Microsoft account
You can also log in to the Windows operating system with a Microsoft account.

To create a Microsoft account, go to the Microsoft sign-up page at https://signup.live.com and follow the on-
screen instructions.

With a Microsoft account, you can:

¢ Enjoy one-time signing in if you are using other Microsoft services, such as OneDrive, Skype, and Outlook.
com.

e Sync personalized settings across other Windows-based devices.

© Copyright Lenovo 2018 7
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Windows user interface

1—
2
33—
| 1]
4 5 6 7 8 9 10
@ Changes account settings, locks the computer, or signs out from the current
1. Account account.
2. Settings @ Launch Settings.
3. power O Shuts down, restarts, or puts the computer into sleep.

4. Start button E

Opens the Start menu.

5. Windows Search /O

Type what you are looking for in the search box and get search results from
your computer and the Web.

6. Task View 31

Displays all opened apps and switches among them.

7. Windows notification area

Displays notifications and status of some features.

8. Battery status icon

Displays power status and changes battery or power settings. When your
computer is not connected to ac power, the icon changes to .

9. Network icon ﬁ

Connects to an available wireless network and displays the network status.

10. Action center D

Displays the latest notifications from apps and provides quick access to some
features.

Open the Start menu
¢ Click the Start button.

¢ Press the Windows logo key on the keyboard.

Access Control Panel

e Open the Start menu and click Windows System = Control Panel.
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e Use Windows Search.

Launch an app
¢ Open the Start menu and select the app you want to launch.
¢ Use Windows Search.

Windows label

Your computer might have a Windows 10 Genuine Microsoft label affixed to its cover depending on the
following factors:

* Your geographic location
¢ Edition of Windows 10 that is preinstalled

Go to https://www.microsoft.com/en-us/howtotell/Hardware.aspx for illustrations of the various types of
Genuine Microsoft labels.

¢ In the People’s Republic of China, the Genuine Microsoft label is required on all computer models
preinstalled with any version of Windows 10.

¢ In other countries and regions, the Genuine Microsoft label is required only on computer models licensed
for Windows 10 Pro.

The absence of a Genuine Microsoft label does not indicate that the preinstalled Windows version is not
genuine. For details on how to tell whether your preinstalled Windows product is genuine, refer to the
information provided by Microsoft at:

https://www.microsoft.com/en-us/howtotell/default.aspx

There are no external, visual indicators of the Product ID or Windows version for which the computer is
licensed. Instead, the Product ID is recorded in the computer firmware. Whenever a Windows 10 product is

installed, the installation program checks the computer firmware for a valid, matching Product ID to complete

the activation.

In some cases, an earlier Windows version might be preinstalled under the terms of the Windows 10 Pro
license downgrade rights.

Connect to Wi-Fi networks

Your computer helps you connect to the world through a wireless network.

1. Click the network icon in the Windows notification area. A list of available wireless networks is displayed.

2. Select a network to connect to. Provide required information if needed.

Chapter 2. Get started with your computer
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Use Lenovo Vantage

The preinstalled Lenovo Vantage is a customized one-stop solution to help you maintain your computer with
automated updates and fixes, configure hardware settings, and get personalized support.

Access Lenovo Vantage

Open the Start menu and click Lenovo Vantage. You also can type Lenovo Vantage in the search box.
To download the latest version of Lenovo Vantage, go to Microsoft Store and search by the app name.

Key features

Lenovo Vantage makes periodic updates of the features to keep improving your experience with your
computer.

Note: The available features vary depending on the computer model.

e System Update

Download and install firmware and driver updates to keep your computer up-to-date. You can configure
the options to install updates automatically when available.

¢ Hardware Settings
Configure intelligent settings of the following hardware to make your computer smarter to use:
- Always On USB
— Battery
— Camera
— Computer display
- Keyboard
— Microphones
— Speakers
— Touchpad
¢ Health & Support
Monitor your computer health and get personalized support of your computer. You can:

Scan the computer hardware and diagnose hardware problems.

Look up computer warranty status (online).

Access User Guide.

Read tips and tricks articles customized for your computer.
e Security Advisor
Make sure that your computer is always staying protected and safe.
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Interact with your computer

Your computer provides you various ways to navigate the screen.

Hotkeys

Some keys on the keyboard are printed with icons. These keys are called hotkeys and can be pressed alone
or in combination with the Fn key to access certain Windows functions or settings quickly. The functions of
hotkeys are symbolized by the icons printed on them.

Hotkey

Function

]

Mutes/Unmutes the computer.

If you mute the computer and turn off your computer, the speakers remain muted when
you turn on your computer.

Decreases/Increases volume.

Enables/Disables the microphones.

Refreshes the current window.

Enables/Disables the touchpad.

Turns on/off airplane mode.

Enables/Disables the camera.

Locks the current user account.

Manages external displays.

Decreases/Increases display brightness.

Turns on/off or adjusts the brightness of the keyboard backlight.

Note: This hotkey must be used with the Fn key.

Hotkey mode

Some hotkeys share keys with functions keys (F1 to F12). The hotkey mode is a UEFI/BIOS setting that
changes how hotkeys (or function keys) are used.

Hotkey mode setting How to use hotkeys How to use function keys
Disabled Hold down the Fn key and press one | Press the function keys directly.
of the hotkeys.
Enabled Press the hotkeys directly. Hold down the Fn key and press one

of the function keys.

Note: Hotkeys that do not share keys with function keys are not affected by the hotkey mode setting. They
should always be used with the Fn key.

Chapter 2. Get started with your computer 11




Use the multi-touch screen (for selected models)

If your computer display supports the multi-touch function, you can navigate the screen with simple touch

gestures.

Note: Some gestures might not be available depending on the app you use.

Tap once

e From the Start menu: Open an

app or item.

e From the desktop: Select an
app or item.

¢ In an open app: Perform an
action such as Copy, Save,
and Delete, depending on the

app.
Tap and hold

Open a shortcut menu.

Drag an item to the location
you want

Move an object.

Move two fingers farther apart

Zoomiin.

Swipe in from the left edge

Tap twice quickly

Open an app or item from the
desktop.

Slide

Scroll through items, such as lists,
pages, and photos.

Move two fingers closer together

Zoom out.

Swipe in from the right edge

Open the action center to see your
notifications and quick actions.

¢ Swipe downwards shortly

) . . from the top edge (for full-
View all your open windows in
! screened app )
task view.
Show a hidden title bar.

Tips
e Turn off the computer before cleaning the multi-touch screen.

e Use adry, soft, and lint-free cloth or a piece of absorbent cotton to remove fingerprints or dust from the
multi-touch screen. Do not apply solvents to the cloth.

e The multi-touch screen is a glass panel covered with a plastic film. Do not apply pressure or place any
metallic object on the screen, which might damage the touch panel or cause it to malfunction.
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¢ Do not use fingernails, gloved fingers, or inanimate objects for input on the screen.
¢ Regularly calibrate the accuracy of the finger input to avoid a discrepancy.

Use multimedia

Use your computer for business or entertainment with the built-in components (camera, speakers, and audio
features) or connected external devices (an external projector, monitor, and HDTV).

Use audio
To enhance your listening experience, connect speakers, headphones, or a headset with a 3.5-mm (0.14-
inch) and 4-pole plug to the audio connector.
Change the sound settings
1. Go to Control Panel and view by category.
2. Click Hardware and Sound = Sound.
3. Change the settings as you prefer.

Use the camera

You can use the built-in camera to take photos or record videos. The indicator next to the camera turns on
when the camera is activated.

To take photos or record a video:
1. Open the Start menu and click Camera.

2. To take a photo, click the cameraicon . If you want to record video, click the video icon .

If you use other programs that provide features such as photographing, video capturing, and video
conference, the camera starts automatically when you enable the camera-required feature.

To configure the camera settings:
1. Open the Start menu and then click Lenovo Vantage - Hardware Settings = Audio/Visual.
2. Locate the Camera section and then follow the on-screen instructions.
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Connect to an external display

Connect your computer to a projector or a monitor to give presentations or expand your workspace.

Connect to a wired display

1. Connect the external display to an appropriate video connector on your computer, such as the HDMI
connector.

2. Connect the external display to an electrical outlet.
3. Turn on the external display.

If your computer cannot detect the external display, right-click a blank area on the desktop, and then click
Display settings = Detect.

Supported resolution

The following table lists the supported maximum resolution of the external display.

Connect the external display to Supported resolution

the HDMI connector Up to 3840 x 2160 pixels / 30 Hz

Connect a wireless display

To use a wireless display, ensure that both your computer and the external display support the Miracast®)

¢ Open the Start menu, and then click Settings - Devices = Bluetooth & other devices - Add
Bluetooth or other device. In the Add a device window, click Wireless display or dock. Then follow the
on-screen instructions.

e Click the action center icon [J in the Windows notification area and click Connect. Select the wireless
display and follow the on-screen instructions.

Set the display mode

Press EJ|= and then select a display mode of your preference.

e PC screen only: Displays the video output only on your computer screen.
Note: Depending on the situation, you might see Disconnect, PC screen only, Computer only, or
Disconnect projector.

¢ Duplicate: Displays the same video output on both your computer screen and an external display.

e Extend: Extends the video output from your computer display to an external display. You can drag and
move items between the two displays.

¢ Second screen only: Displays the video output only on an external display.

Note: Depending on the situation, you might see Projector only or Second screen only.
If you show programs using DirectDraw or Direct3D® in full-screen mode, only the main display shows the
video output.
Change display settings
1. Right-click a blank area on the desktop and select Display settings.
2. Select the display that you want to configure.
3. Change display settings of your preference.
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You can change the settings for both the computer display and the external display. For example, you can
define which one is the main display and which one is the secondary display. You also can change the
resolution and orientation.

Note: If you set a higher resolution for the computer display than the external display, only part of the screen
can be displayed on the external display.
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Chapter 3. Explore your computer

Manage power

Use the information in this section to achieve the best balance between performance and power efficiency.

Check the battery status

You can check the battery status as follows.

¢ When the computer is on, click the battery status icon = or %l in the Windows notification area. You can
check the battery power remaining, view the current power plan, and access battery settings quickly. A
warning message is displayed when the battery is low.

¢ When the computer is off, press any key on the keyboard (except the power button) to check the battery
power remaining.

Note: A battery icon will display for 3 seconds and then disappear.

Charge the battery
When the battery power is low, charge your battery by connecting your computer to ac power.
The battery is fully charged in about two hours. The actual charging time depends on the battery size, the

physical environment, and whether you are using the computer. If the power adapter shipped with your
computer supports the rapid charge function, the battery is 80% charged in about one hour.

Battery charging is also affected by its temperature. The recommended battery temperature range for
charging the battery is between 10°C (50°F) and 35°C (95°F).

Note: To maximize the life of the battery, the computer does not start recharging the battery if the remaining
power is greater than 95%.

Check the battery temperature

1. Open the Start menu and click Lenovo Vantage.
2. Click Hardware Settings - Power.
3. Locate the Power Status section and then click Show Details to view the battery temperature.

Maximize the battery life

e Lower the brightness of the computer display.

e Turn off the wireless features when not in use.

e Use the battery until the charge is depleted.

¢ Recharge the battery completely before using it.

Set power button behaviors

You can define what the power button does according to your preference. For example, by pressing the
power button, you can turn off the computer or put the computer to sleep or hibernation mode.

To change what the power button does:
1. Right-click the battery status icon in the Windows notification area.
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2. Click Power Options - Choose what the power button does.
3. Change the settings as you prefer.

Set the power plan

For ENERGY STAR® compliant computers, the following power plan takes effect when your computers have
been idle for a specified duration:

Table 1. Default power plan (when plugged into ac power)

¢ Turn off the display: After 10 minutes

e Put the computer to sleep: After 30 minutes

To reset the power plan to achieve the best balance between performance and power saving:
1. Right-click the battery status icon and select Power Options.
2. Choose or customize a power plan of your preference.

Transfer data

Quickly share your files using the built-in Bluetooth among devices with the same features. You also can
insert an SD card to transfer data.

Connect a Bluetooth-enabled device

You can connect all types of Bluetooth device to your computer, such as a keyboard, a mouse, a
smartphone, or speakers. The devices must be within a short distance, usually 10 meters (33 feet), from the
computer.

1. Open the Start menu, and then click Settings = Devices = Bluetooth & other devices. Turn on the
Bluetooth switch.
2. Click Add Bluetooth or other device = Bluetooth.
3. Select a Bluetooth device, and then follow the on-screen instructions.
Your Bluetooth-enabled device and computer will automatically connect the next time if the two devices are

in range of each other with Bluetooth turned on. You can use Bluetooth for data transfer or remote control
and communication.

Use an SD card

If your computer has an SD-card slot, read the following information.

Install the card
1. Locate the card slot. See “Right” on page 4.
2. Ensure that the metal contacts are facing upward and pointing toward the card slot.
3. Insert the card firmly into the card slot.

Remove the card

Attention: Before removing a card, eject the card from the Windows operating system first. Otherwise, data
on the card might get corrupted or lost.
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1. Click the triangular icon in the Windows notification area to show hidden icons. Then, right-click the
Safely Remove Hardware and Eject Media icon.

2. Select the corresponding item to eject the card from the Windows operating system.
3. Press the card and remove it from your computer. Store the card safely for future use.

Airplane mode
When the Airplane mode is enabled, all wireless features are disabled.
To enable or disable the Airplane mode:

1. Open the Start menu.

2. Click Settings - Network & Internet - Airplane mode.
3. Turn on or turn off the Airplane mode switch.

Chapter 3. Explore your computer 19
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Chapter 4. Secure your computer and information

Use passwords

This section introduces types of passwords in UEFI (Unified Extensible Firmware Interface) or BIOS (Basic
Input/Output System) and how to set, change, and remove a password.

Password types

You can set various passwords in the UEFI/BIOS setup utility.

Password type Pre-requisite When set
Administrator password No You must enter it to start the setup
utility.
User password The administrator password must be | You can use the user password to
set. start the setup utility.
Master hard disk password No You must enter it to start the

operating system.

User hard disk password The master hard disk password must | You can use the user hard disk
be set. password to start the operating
system.
Notes:

¢ All passwords set in the setup utility consist of alphanumeric characters only.
¢ |f you start the setup utility using the user password, you can only change a few settings.

Set administrator password

You set the administrator password to prevent unauthorized access to the UEFI/BIOS setup utility.

Attention: If you forget the administrator password, a Lenovo authorized service personnel cannot reset
your password. You must take your computer to a Lenovo authorized service personnel or a marketing
representative to have the system board replaced. Proof of purchase is required and a fee will be charged for
parts and service.

Step 1. Start the UEFI/BIOS setup utility.

Step 2. Select Security = Set Administrator Password and press Enter.

Step 3. Enter a password string that contains only letters and numbers. Then press Enter.
Step 4. Enter the password again and press Enter.

Step 5. Select Exit = Exit Saving Changes.

Next time you start the computer, you must enter the administrator password to start the setup utility. If

Power on Password is enabled, you must enter the administrator password or the user password to start
the computer.

Change or remove administrator password

Only the administrator can change or remove the administrator password.
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Step 1. Start the UEFI/BIOS setup utility using the administrator password.
Step 2. Select Security - Set Administrator Password and press Enter.

Step 3. Enter the current password.

Step 4. In the Enter New Password text box, enter the new password.

Step 5. In the Confirm New Password text box, enter the new password again.

Note: If you want to remove the password, press Enter in both text boxes and do not enter any
character.

Step 6. Select Exit = Exit Saving Changes.

If you remove the administrator password, the user password is also removed.

Set user password

Before you can set up user password, the administrator password must be set.
The administrator of the setup utility might need to set up a user password for use by others.

Step 1. Start the UEFI/BIOS setup utility using the administrator password.
Step 2. Select Security = Set User Password and press Enter.
Step 3. Enter a password string that contains only letters and numbers; press Enter.

Note: The user password must be different from the administrator password.
Step 4. Enter the password again and press Enter.
Step 5. Select Exit - Exit Saving Changes.

Enable power-on password
If the administrator password has been set, you can enable power-on password to enforce greater security.

Step 1. Start the UEFI/BIOS setup utility.
Step 2. Select Security = Power on Password and press Enter.

Note: The administrator password must be set in advance.
Step 3. Change the setting to Enabled.
Step 4. Select Exit - Exit Saving Changes.

If power-on password is enabled, a prompt appears on the screen every time you turn on the computer. You
must enter the administrator or user password to start the computer.

Set hard disk password

You can set a hard disk password in the setup utility to prevent unauthorized access to your data.

Attention: Be extremely careful when setting a hard disk password. If you forget the hard disk password, a
Lenovo authorized service personnel cannot reset your password or recover data from the hard disk. You
must take your computer to a Lenovo authorized service personnel or a marketing representative to have the
hard disk drive replaced. Proof of purchase is required and a fee will be charged for parts and service.

Step 1. Start the UEFI/BIOS setup utility.
Step 2. Select Security = Set Hard Disk Password and press Enter.
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Note: If you start the setup utility using the user password, you cannot set hard disk password.
Step 3. Follow on-screen instructions to set both the master and the user passwords.

Note: The master and user hard disk passwords must be set at the same time.
Step 4. Select Exit = Exit Saving Changes.

If the hard disk password is set, you must enter the correct password to start the operating system.

Change or remove hard disk password

Step 1. Start the UEFI/BIOS setup utility.
Step 2. Select Security.
Step 3. Change or remove the hard disk password.

To change or remove master password, select Change Master Password and press Enter.
Note: If you remove the master hard disk password, the user hard disk password is also removed.

To change user password, select Change User Password and press Enter.

Note: The user hard disk password cannot be removed separately.
Step 4. Select Exit = Exit Saving Changes.

Use the fingerprint reader (for selected models)

If your computer includes a fingerprint reader, you can use it to enroll your fingerprints. After enroliment, you
can tap your finger on the fingerprint reader to sign in to Windows.

Enroll your fingerprints

Open the Start menu and then click Settings = Accounts = Sign-in options. Then, follow the on-screen
instructions to finish the enroliment.

Notes:

* You need to add a password before setting fingerprints.
¢ |tis recommended to enroll more than one fingerprint in case of any injuries to your fingers.

Maintain the fingerprint reader
To ensure that the fingerprint reader works correctly, do not:

¢ Scratch the surface of the reader with anything hard.
e Use or touch the reader with a wet, dirty, wrinkled, or injured finger.

Use firewalls and antivirus programs

Your computer might be preinstalled with a firewall program. The firewall protects against computer Internet
security threats, unauthorized access, intrusions, and Internet attacks. It also protects your privacy.

A full version of antivirus program is provided with a free 30-day subscription. After 30 days, you must renew
the license to continue receiving the antivirus program updates.

For more information, see the help system of the program.
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Chapter 5. Configure advanced settings

This chapter provides information about UEFI/BIOS and system recovery.

UEFI/BIOS
This section introduces what is UEFI/BIOS and the operations you can perform in UEFI/BIOS.

What is UEFI/BIOS setup utility

UEFI/BIOS is the first program that the computer runs when the computer is turned on. UEFI/BIOS initializes
the hardware components and loads the operating system and other programs. Your computer may include
a setup program (setup utility) with which you can change UEFI/BIOS settings.

Start the UEFI/BIOS setup utility

Step 1. Press the Novo button with an expanded paper clip (or similar slender object) when your computer
is off.

Step 2. Select BIOS Setup from Novo Button Menu.

Navigate in the BIOS interface

You can navigate in the BIOS interface by pressing the following keys:

F1 Displays the General Help screen.

F9 Restores to the default settings.

F10 Saves your configuration and exits.

F5 Changes to a lower value.

F6 Changes to a higher value.

Tl Locates an item.

“« - Selects a tab.

Esc Exits the submenu and returns to the parent menu.
Enter Enters the selected tab or submenu.

Change the startup sequence

1. Start the UEFI/BIOS setup utility.

2. Select Boot. The default device order list is displayed.
Note: The Boot menu is displayed if the computer cannot start from any devices or the operating
system cannot be found.

3. Set the startup sequence as desired.

4. Press F10 to save the changes and restart the computer.

To change the startup sequence temporarily:
1. Restart the computer. When the logo screen is displayed, press F12.
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Note: For computers with Hotkey mode enabled, press Fn+F12.
2. Select the device that you want the computer to start from and press Enter.

Set the system date and time

1. Start the UEFI/BIOS setup utility.
2. Select Configuration - System Time/System Date and set the system date and time as desired.
3. Press F10 to save changes and exit.

Enable/Disable hotkey mode

Step 1. Start the UEFI/BIOS setup utility.

Step 2. Select Configuration - Hotkey Mode and press Enter. Change the setting to Disabled or
Enabled.

Step 3. Select Exit = Exit Saving Changes.

Enable/Disable always-on

For some Lenovo computers with always-on connectors, the always-on function can be enabled/disabled in
the UEFI/BIOS setup utility.

Step 1. Start the UEFI/BIOS setup utility.

Step 2. Select Configuration = Always On USB and press Enter; change the setting to Disabled or
Enabled.

Step 3. Select Exit = Exit Saving Changes.

Note: If Lenovo Vantage (software) is pre-installed on your computer, you can also enable/disable always-on
init.

Update UEFI/BIOS

When you install a new program, device driver, or hardware component, you might need to update UEFI/
BIOS.

Download and install the latest UEFI/BIOS update package by one of the following methods:

e From Lenovo Vantage:
1. Open the Start menu and click Lenovo Vantage.

2. Click System Update. In the Lenovo System Update section, click Check for updates. The
available update packages are displayed and categorized by critical, recommended, or optional.

3. If the latest UEFI/BIOS update package is available, select the package and click Install selected.
Then, the update package will be downloaded and installed automatically.

¢ From the Lenovo Support Web site:

Go to https://support.lenovo.com and select the entry for your computer. Then, follow the on-screen
instructions to download and install the latest UEFI/BIOS update package.

Recovery information

This section introduces the recovery information of the Windows 10 operating system. Ensure that you read
and follow the on-screen recovery instructions. The data on your computer might be deleted during the
recovery process. To avoid data loss, make a backup copy of all the data that you want to keep.
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Restore system files and settings to an earlier point

1. Go to Control Panel and view by Large icons or Small icons.
2. Click Recovery = Open System Restore. Then follow the on-screen instructions.

Restore your files from a backup

If you use the File History tool to restore your files from a backup, ensure that you backed up your data earlier
with the tool.

1. Go to Control Panel and view by Large icons or Small icons.
2. Click File History = Restore personal files.Then follow the on-screen instructions.

Reset your computer

In the resetting process, you can choose to keep your files or remove them when you reinstall the operating
system.
Note: The items in the graphical user interface (GUI) might change without notice.

1. Open the Start menu, and then click Settings - Update & Security = Recovery.

2. In the Reset this PC section, click Get started.

3. Follow the on-screen instructions to reset your computer.

Use advanced options
Note: The items in the graphical user interface (GUI) might change without notice.
1. Open the Start menu, and then click Settings - Update & security - Recovery.
2. In the Advanced startup section, click Restart now = Troubleshoot - Advanced options.
3. Select a preferred option from the following list, and then follow the on-screen instructions.
¢ System Restore: Use a restore point recorded on your PC to restore Windows.
¢ Go back to the previous version
¢ System Image Recovery: Recover Windows using a specific system image file.
e Startup Repair: Fix problems that keep Windows from loading.
e Command Prompt: Use the Command Prompt for advanced troubleshooting.
¢ UEFI Firmware Settings: Change settings in your PC’s UEFI firmware.
¢ Startup Settings: Change Windows startup behavior.

Windows automatic recovery
Note: Ensure that your computer is connected to ac power during the recovery process.

The Windows recovery environment on your computer operates independently from the Windows 10
operating system. It enables you to recover or repair the operating system even if the Windows 10 operating
system fails to start.

After two consecutive failed boot attempts, the Windows recovery environment starts automatically. Then
you can choose repair and recovery options by following the on-screen instructions.

Create and use a recovery USB device

It is recommended that you create a recovery USB drive as early as possible as a backup for the Windows
recovery programs. With the recovery USB drive, you can troubleshoot and fix the problems even if the
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preinstalled Windows recovery programs are damaged. If you did not create a recovery USB drive as a
precautionary measure, you can contact Lenovo Customer Support Center and purchase one from Lenovo.
For a list of the Lenovo Support phone numbers for your country or region, go to https://
pcsupport.lenovo.com/supportphonelist.

Create a recovery USB drive

Attention: The creation process deletes anything stored on the USB drive. To avoid data loss, make a
backup copy of all the data that you want to keep.

1. Ensure that your computer is connected to ac power.

2. Prepare a USB drive with at least 16 GB of storage capacity. The actual USB capacity required depends
on the size of the recovery image.

Connect the prepared USB drive to the computer.
Type recovery in the search box. Then click Create a recovery drive.
Click Yes in the User Account Control window to allow the Recovery Media Creator program to start.

2B

In the Recovery Drive window, follow the on-screen instructions to create a recovery USB drive.

Use the recovery USB drive
1. Ensure that your computer is connected to ac power.
2. Connect the recovery USB drive to the computer.

3. Turn on or restart the computer. When the logo screen is displayed, press F12. The Boot Menu window
opens.

4. Select the recovery USB drive as the boot device.
5. Click Troubleshoot to display optional recovery solutions.
6. Select a recovery solution as desired. Then follow the on-screen instructions to complete the process.
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Chapter 6. Help and support

Frequently asked questions

How do | access Control Panel?

¢ Open the Start menu and click Windows System = Control Panel.
e Use Windows Search.

How do | turn off my computer?

Open the Start menu and click (!) Power. Then click Shut down.

How do | partition my storage
drive?

https://support.lenovo.com/solutions/ht503851

What do | do if my computer stops
responding.

Press and hold the power button until the computer turns off. Then restart the
computer.

What do | do if | spill liquid on the
computer?

1. Carefully unplug the ac power adapter and turn off the computer
immediately. The more quickly you stop the current from passing through
the computer the more likely you will reduce damage from short circuits.

Attention: Although you might lose some data or work by turning off the
computer immediately, leaving the computer on might make your computer
unusable.

2. Do not try to drain out the liquid by turning over the computer. If your
computer has keyboard drainage holes on the bottom, the liquid will be
drained out through the holes.

3. Wait until you are certain that all the liquid is dry before turning on your
computer.

Where can | get the latest device
drivers and UEFI/BIOS?

e From Lenovo Vantage. See “Update UEFI/BIOS” on page 26.
e Download from Lenovo Support Web site at https://support.lenovo.com.
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Self-help resources

Use the following self-help resources to learn more about the computer and troubleshoot problems.

Resources

How to access?

Use Lenovo Vantage to:

Download and install the latest drivers and firmware.
Configure hardware settings.

Diagnose computer hardware problems.

Check the computer warranty status.

Protect you computer from malicious Wi-Fi networks.

e Open the Start menu and click Lenovo Vantage.
¢ Use Windows Search.

Product documentation:

Safety and Warranty Guide
Setup Guide

This User Guide
Regulatory Notice

1. Go to https://support.lenovo.com.

2. Detect your computer or select computer model
manually.

3. Select Documentation and filter out the
documentation you want.

Lenovo Support Web site with the latest support
information of the following:

Drivers and software
Diagnostic solutions

Product and service warranty
Product and parts details

Knowledge base and frequently asked questions

https://support.lenovo.com

Windows help information

e Open the Start menu and click Get Help or Tips.

e Use Windows Search or the Cortana® personal
assistant.

e Microsoft support Web site: https://
support.microsoft.com
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Call Lenovo

If you have tried to correct the problem yourself and still need help, you can call Lenovo Customer Support
Center.

Before you contact Lenovo

Prepare the following before you contact Lenovo:
1. Record the problem symptoms and details:

¢ What is the problem? Is it continuous or intermittent?
* Any error message or error code?
¢ What operating system are you using? Which version?
¢ Which software applications were running at the time of the problem?
¢ Can the problem be reproduced? If so, how?
2. Record the system information:
* Product name
* Machine type and serial number

The following illustration shows where to find the machine type and serial number of your computer.

Lenovo Customer Support Center

During the warranty period, you can call Lenovo Customer Support Center for help.

Telephone numbers

For a list of the Lenovo Support phone numbers for your country or region:

¢ Go to https://pcsupport.lenovo.com/supportphonelist for the latest phone numbers.
¢ Refer to the Safety and Warranty Guide that comes with your computer.

Note: Phone numbers are subject to change without notice. If the number for your country or region is not
provided, contact your Lenovo reseller or Lenovo marketing representative.

Services available during the warranty period

* Problem determination - Trained personnel are available to assist you with determining if you have a
hardware problem and deciding what action is necessary to fix the problem.
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¢ Lenovo hardware repair - If the problem is determined to be caused by Lenovo hardware under warranty,
trained service personnel are available to provide the applicable level of service.

¢ Engineering change management - Occasionally, there might be changes that are required after a product
has been sold. Lenovo or your reseller, if authorized by Lenovo, will make selected Engineering Changes
(ECs) that apply to your hardware available.

Services not covered

Replacement or use of parts not manufactured for or by Lenovo or nonwarranted parts
Identification of software problem sources

Configuration of UEFI/BIOS as part of an installation or upgrade

Changes, modifications, or upgrades to device drivers

Installation and maintenance of network operating systems (NOS)

Installation and maintenance of programs

For the terms and conditions of the Lenovo Limited Warranty that apply to your Lenovo hardware product,
see “Warranty information” in the Safety and Warranty Guide that comes with your computer.

Purchase additional services

During and after the warranty period, you can purchase additional services from Lenovo at https://
www.lenovo.com/services.

Service availability and service name might vary by country or region.
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Appendix A. Important safety information

Safety notices

This information can help you safely use your computer. Follow and retain all information included with your
computer. The information in this document does not alter the terms of your purchase agreement or the
Limited Warranty. For more information, see "Warranty Information" in the Safety and Warranty Guide that
comes with your computer.

Customer safety is important. Our products are developed to be safe and effective. However, personal
computers are electronic devices. Power cords, power adapters, and other features can create potential
safety risks that can result in physical injury or property damage, especially if misused. To reduce these risks,
follow the instructions included with your product, observe all warnings on the product and in the operating
instructions, and review the information included in this document carefully. By carefully following the
information contained in this document and provided with your product, you can help protect yourself from
hazards and create a safer computer work environment.

Note: This information includes references to power adapters and batteries. In addition, some products
(such as speakers and monitors) ship with external power adapters. If you have such a product, this
information applies to your product. In addition, computer products contain a coin-sized internal battery that
provides power to the 