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IN THE BOX

*For customers who have purchased a 2-pack of
this product, each component below will be
doubled (except the USB cable, power adapter
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SETTING UP THE SYSTEM

1. Download the Home V app and create an
account.

2. Switch the power button on to wake up the
camera.

3. Press the Sync button for about 5 seconds
until you hear a 'Du’ sound with the red light
flashing.

4. Go to the Home V app, then add your device
by tapping on the '+' button; follow the app
instruction to finish the setup process.

MOUNTING THE CAMERA

Outdoor Installation Note

For outdoor use, installation in a sheltered
location is recommended. Please place the
camera upward to avoid rain or snow getting
into the device. Avoid installing the cameras
where there are thick walls or obstructions
between the cameras and the router.

You may mount your cameras on a wall, ceiling

or counter. Follow the 4 steps below:

1. Mark the positions of the screw holes on the
mounting surface, then use a 1/4” drill bit to drill
holes and place the round adapter plate on the
surface with anchors and screws (included) as
needed.

Nut Round Adapter Plate

(a) (b)

3. Press the camera mount holder onto the
adapter plate, then rotate the nut clockwise to
the mount holder.

Camera Mount
Houlder

4. Vertically place the camera on the camera
mount holder, adjust the angle of the cameras
until the desired view is set. Rotate the nut to
secure the camera.

*Note: to install the camera on smooth surfaces,
use the sticky adhesive pad (included) to stick the
round adapter plate on the surface, then follow
the other 3 steps above. -
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CHARGING

CRK

Battery status light

Charging: Steady Red
Battery status light

Fully Charged: Steady Green

Charging time 7-8 hours(0-100%)

SAFETY STATEMENT

FCC Statement

This device complies with Part 15 of the FCC
Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any
interference received, including interference that
may cause undesired operation.

Warning

Changes or modifications not expressly
approved by the party responsible for
compliance could void the user’s authority to
operate the equipment.

Note

This equipment has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection
against harmful interference in a residential
installation. This equipment generates uses and
can radiate radio frequency energy and, if not
installed and used in accordance with the
instructions, may cause harmful interference to
radio communications. However, there is no
guarantee that interference will not occur in a
particular installation. If this equipment does
cause harmful interference to radio or television
reception, which can be determined by turning
the equipment off and on, the user is
encouraged to try to correct the interference by
one or more of the following measures:

(1) Reorient or relocate the receiving antenna.
(2) Increase the separation between the
equipment and receiver.

(3) Connect the equipment into an outlet on a
circuit different from that to which the receiver is
connected.

(4) Consult the dealer or an experienced radio/
TV technician for help.

FCC Radio Frequency Exposure Statement
The device has been evaluated to meet general
RF exposure requirements. The device can be
used in fixed/ mobile exposure condition. The
min separation distance is 20cm.

Notice: Shielded cables

All connections to other computing devices must
be made using shielded cables to maintain
compliance with FCC regulations.

€ This product is designed and manufactured
with high-quality materials and components,
which can be recycled and reused.

L This symbol means the product must not be
discarded as household waste and should be
delivered to an appropriate collection facility for
recycling. Proper disposal and recycling help
protect natural resources, human health and the
environment. For more information on disposal
and recycling of this product, contact your local
municipality, disposal service, or the shop where
you brought this product.

IC Statement

This device complies with Industry Canada
licence-exempt RSS standard(s). Operation is
subject to the following two conditions:

(1)this device may not cause interference, and
(2)this device must accept any interference,
including interference that may cause undesired
operation of the device.

Le présent appareil est conforme aux CNR
d'Industrie Canada applicables aux appareils
radio exempts de licence. L'exploitation est
autorisée aux deux conditions suivantes:
(1)l'appareil nedoit pas produire de brouillage, et

(2)l'utilisateur de I'appareil doit accepter tout
brouillage radioélectrique subi, meme si le
brouillage est susceptible d'en compromettre le
fonctionnement.

This Class B digital apparatus complies with
Canadian ICES-003. Cet appareil numérique de la
classe B est conforme a la norme NMB-003 du
Canada.

IC RF Statement

When using the product, maintain a distance of
20cm from the body to ensure compliance with
RF exposure requirements. Lors de |'utilisation du
produit, maintenez une distance de 20 cm du
corps afin de vous conformer aux exigences en
matiére d'exposition RF.

H.265/HEVC Video Standard
Covered by one or more claims of the HEVC
patents listed at patentlist.accessadvance.com.

LIMITED ONE YEAR
WARRANTY

Puwell Technology Inc. warrants this product to
be free of defects in materials or workmanship
for one year. This warranty does not include
damage resulting from accidents or misuse.
Damage from unauthorized service or

modification of the product or of any furnished
component will void this warranty in its entirety.
This warranty is expressly in lieu of all other
warranties, expressed or implied, including any
warranty, representation, or condition of
merchantability or that the products are fit for
any particular purpose or use, and specifically in
lieu of all special, indirect, incidental or
consequential damages. To obtain
service/replacement, please contact
support@virtavo.com. Please allow up to seven
(7) business days for your replacement to be
processed.

CUSTOMER SERVICE
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