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What you have

Collar with long contact points

Charging base USB power cable and adaptor

Test light tool Short contact points
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What you need
•	 Wireless router (2.4 GHz)

•	 High-speed internet connection

•	 Smartphone

•	 Scissors

•	 Non-metallic collar and leash (for training)

Important: 

•	 We do not recommend the fence system for dogs 
with a history of aggressive behavior. 

•	 The collar may be too large for dogs under 10 
pounds.

We’ll keep your dog  
safe wherever  

adventure leads you.
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Set up your fence
1

Open the My PetSafe® app. (Tap the image above to 
download the app if you haven’t done so already.)

Follow the on-screen prompts to create an account 
and sign into the app. You will need a valid email 
address.

Once you are signed into the app, tap Add Product 
and then follow the on-screen prompts to set up the 
base unit, onboard your collar and create your first 
boundary.

To learn how the fence system works and plan the 
placement of your boundary, see:

•	 How it works

•	 Fence planning tips

https://apps.apple.com/us/app/my-petsafe/id1498476188
https://play.google.com/store/apps/details?id=net.petsafe.platform
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Fit the collar
2

Antenna

After you have set up and tested your fence using the 
app, fit the collar to your dog. With the collar turned 
off and your dog standing comfortably, place the 
collar high on his neck, just behind his ears. The collar 
LEDs should point up.

Make sure the contact points are touching your dog’s 
skin. If your dog has long or thick hair, you may need 
to trim (not shave) the hair around the contact points. 
If your dog is very short-haired or hairless, you may 
want to replace the long contact points that came on 
the collar with the short contact points provided (you 
can use the provided test light tool as a contact point 
wrench).

Important: Check the tightness of the collar by 
inserting one finger between the end of a contact 
point and your dog’s skin. The fit should be snug but 
not constricting. The antenna may pull away from 
your dog’s neck a little bit even when the collar is fit 
correctly.
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Once you are satisfied with the fit of the collar, remove 
it from your dog and trim the excess strap, making 
sure to allow room for growth or a thicker winter coat.

Important: Remove the collar from your dog 
when he comes inside. Do not leave the collar 
on your dog for more than 12 hours a day, 
and never attach a leash or ID tag to it — use a 
separate collar or harness for that. Please read the 
customer care guide for more important safety 
information about how to fit and use the collar.

Train your pet
3

Remove the collar from your dog. With the collar 
turned on and connected, open your dog’s pet profile 
in the app and choose the desired correction level: 
tone and vibration only or static correction levels 1 
through 10. Take care to choose the best correction 
level for your dog’s temperament.

Follow the steps in the digital training guide to train 
your dog to understand and respect the boundary. 
Your dog should be old enough to recognize basic 
obedience commands such as “sit” and “stay” 
(approximately 6 months or older).

Whether your pet loves rolling on his back in the grass 
or playing a game of fetch, the Guardian® GPS 2.0 
Dog Fence + Tracking will help keep him safe while he 
enjoys the great outdoors.
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How it works

Digital fence post

Collar

25 feet

Pet area

The Guardian® GPS 2.0 Dog Fence + Tracking uses GPS 
technology to keep your dog within a boundary you 
design. The system consists of three main parts: the My 
PetSafe® app, the charging base and the tracking collar.

To set up the system, you will download the My PetSafe® 
app on your phone and then follow the steps in the app 
to connect your system and create your first boundary. 
As part of this process, you will be required to select a 
subscription plan.

The boundary will be saved to the collar. Your dog will 
wear the collar, and once trained, will be allowed to roam 
freely inside the boundary or pet area. If your dog tries 
to leave the pet area, the collar will vibrate and sound 
a warning tone and then deliver a safe static correction 
through contact points touching your dog’s neck. The 
static correction is designed to get your dog’s attention 
and prompt him to return to the pet area.

The system allows you to save up to 20 custom boundaries 
and switch between them as needed. You can also turn off 
the boundaries and use the collar as a tracking device only.

Important: Remember to take the collar off your dog any 
time you take him out of the pet area or transition between 
boundaries.
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If your dog escapes the pet area, the app will notify you 
and then provide real-time tracking data so you can see 
where your pet is and take steps to bring him home safely.

CAUTION: App notifications are dependent on 
cellular connections. Should signals be intermittent 
or interrupted for any reason, or if your own phone 
service is not functional for any reason, you will not 
receive desired notices from the system in a timely 
manner or at all. Therefore, you should not rely upon 
phone notifications alone for the safe containment of 
your pet. 

Fence planning tips
Keep the following guidelines in mind as you plan your 
boundaries:

•	 If your dog is allowed in the house or garage, the 
boundary must surround the house or garage.

•	 Digital fence posts must be placed at least 25 feet per 
story away from any structure. For example, to create 
a boundary that encloses a one-story detached garage 
and a two-story house, you would need to place digital 
fence posts at least 25 feet away from the garage and 
at least 50 feet away from the house. For reference, 25 
feet is a little less than two car lengths, or the length of a 
standard parking space.

25 feet

35 feet

>10 feet

•	 To ensure your pet’s safety, place all digital fence 
posts at least 25 feet away from any roads or other 
dangerous areas. 
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25 feet

35 feet

>10 feet

•	 Opposing lines of digital fence posts must be at least 
35 feet away from one another, to avoid creating areas 
too narrow for your dog to pass through without being 
corrected.

25 feet

35 feet

>10 feet

•	 If a physical fence exists along the desired boundary, 
place the digital fence posts at least 10 feet outside of 
the physical fence. This allows your dog the most usable 
area inside the physical fence.
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Get to know your system
Collar front

Antenna

Contact points

Battery status 
LED

Signal status LED

Collar back

Power button

Charging points



12

Charging base front

Charging port

LED

Charging base back

USB-C port

Reset button

Plugging in the charging base

To plug in the charging base:

1.	 Connect the USB power cable to the USB-C port on the 
back of the charging base.

2.	 Connect the other end of the USB power cable to the 
provided USB power adaptor.

Using a power adaptor other than the one provided 
may cause the collar to charge more slowly.

3.	 Plug the USB power adaptor into a standard electrical 
outlet indoors.
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Charging the collar

To charge the collar:

1.	 Connect the collar to the charging base, making sure 
the charging points on the collar (above the power 
button) match up with the magnetic charging port on 
the base. 

The collar will beep low to high when connected to  the 
charging base. The collar’s battery status LED will pulse 
green when the collar is charging and will glow solid 
green when charging is complete.

Important: The charging base will apply any firmware 
updates to the collar while it is charging. Both collar 
LEDs will slowly pulse white when an update is in 
progress. Do not remove the collar from the charging 
base until the update is complete.

2.	 When the collar is fully charged, remove it from the 
charging base. The collar will beep high to low when 
removed.

During use, the battery status LED will flash once every 
4 seconds (green, yellow, or red) to indicate battery 
status. 

Each charge can last up to 5 days depending on 
frequency of use.

Turning the collar on and off

To turn the collar on, press and hold the power button for 
1 second. The collar will beep low to high and the battery 
status LED will flash green one time to indicate the collar is 
turned on.

To turn the collar off, press and hold the power button for 
3 seconds. The collar will beep high to low and the battery 
status LED will glow red. This LED will remain lit until the 
collar disconnects from LTE and turns off; this can take up 
to 2 minutes.
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Understanding the collar LEDs

During normal operation, the battery status LED flashes 
once every 4 seconds to indicate the collar’s current 
battery charge:

Battery status LED only
LED color Pattern Meaning

Green Blip1 The battery has sufficient charge.

Yellow Blip1 The battery is low (less than 25% 
charged).

Red Blip1 The battery is critically low (less than 
10% charged); charge immediately.

1 Blip: One flash every 4 seconds

The signal status LED provides information about the 
collar’s connection to GPS and LTE. This LED will only 
illuminate after you have onboarded the collar and saved 
your first fence.

Signal status LED only
LED color Pattern Meaning

Green Pulse1 The collar is searching for GPS 
and LTE.

Red Slow blink2 The collar is not receiving GPS 
or LTE.

Off (after 
searching for 
GPS and LTE)

N/A The collar is connected to GPS 
and LTE.

1 Pulse: One pulse lighting up and turning off every 2 seconds
2 Slow blink: One blink per second



15

The battery status LED and the signal status LED will 
illuminate simultaneously to provide Bluetooth pairing 
information or to alert you to a system error:

Both collar LEDs
LED color Pattern Meaning

Blue Pulse1 The collar is in Bluetooth pairing 
mode.

Solid The collar is paired to the phone via 
Bluetooth.

Red Solid (with 
continuous 
tone)

An error has been detected and the 
boundary is off. To mute the tone, 
press the power button. Both collar 
LEDs will continue glowing red until 
the error is resolved.

1 Pulse: One pulse lighting up and turning off every 2 seconds

When the collar is connected to the charging base, the 
battery status LED and the signal status LED will illuminate 
simultaneously to provide charging status as well as the 
status of any firmware updates:

Collar on charging base
LED color (both 
collar LEDs)

Pattern Meaning

Blue Slow blink1 The collar is properly 
connected to the charging 
base and is charging.

Solid2 The collar is fully charged.

White Pulse The collar is receiving a 
firmware update. Do not 
remove the collar from 
the charging base until the 
update is complete.

1 Slow blink: One blink per second
2 Pulse: One pulse lighting up and turning off every 2 seconds
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Understanding the charging base LED

The LED on the charging base provides information about 
the charging base’s connection and update status, as well 
as any system errors.

LED color Pattern Meaning

Blue Pulse1 The charging base is in Bluetooth 
pairing mode.

Solid The phone is connected to the 
charging base via Bluetooth.

Green Fast blink2 The charging base is connected to 
Wi-Fi but not the internet.

Pulse1 The charging base is provisioned/
trying to connect.

Solid The charging base is connected to 
Wi-Fi and the internet.

Red Fast blink2 Incorrect password entered.

Solid An error has been detected. The 
charging base LED will remain solid 
red until the error is resolved or the 
charging base is unplugged.

White Pulse1 The charging base is receiving a 
firmware update.

1 Pulse: One pulse lighting up and turning off every 2 seconds
2 Fast blink: Three flashes per second

Using the test light tool

You can use the test light tool to check your collar for 
correction without touching the contact points yourself. 

1.	 Make sure the collar is fully charged.

2.	 Set the correction level to 2 or above.

3.	 Verify the collar is receiving GPS data.

The signal status LED will slowly pulse green when 
searching for GPS and LTE, and will turn off when the 
connection is made. If the collar is unable to connect to 
GPS and LTE, the signal status LED will slowly blink red.

4.	 Hold the collar contact points against the wires on the 
test light tool.
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5.	 Holding the collar with the antenna facing the sky, walk 
toward the boundary zone. 

The collar will vibrate and sound a warning tone and 
then deliver a static correction through the contact 
points. The test light tool will flash when the static 
correction is issued.

6.	 After testing the collar, save the test light for future use.

Resetting the collar

Use the power button on the collar to reset it if needed. 
There are two types of reset:

Reset type and 
description

Reset instructions

Re-pairing 
Bluetooth mode: 
Returns the collar 
to Bluetooth pairing 
mode.

With the collar turned on, press and 
hold the power button for 1 second. The 
battery status LED and the signal status 
LED will slowly pulse blue to indicate 
that the collar is in Bluetooth pairing 
mode.

Factory reset: 
Returns the collar 
to factory settings.

With the collar turned off, press and hold 
the power button continuously until you 
see the battery status LED and signal 
status LED start slowly pulsing green to 
indicate that a factory reset of the collar 
has been initiated (about 10 seconds).

The battery status LED and the signal 
status LED will glow red until the reset 
is complete; this can take up to 10 
minutes. Important: Do not press the 
collar power button or connect the 
collar to the charging base until the 
battery status LED and the signal status 
LED blink green three times, indicating 
the reset is complete.
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Resetting the charging base

Use the reset button on the back of the charging base to 
reset it if needed. There are two types of reset:

Reset type and description Reset instructions

Wi-Fi soft reset: Resets the Wi‑Fi 
module but retains your Wi‑Fi 
credentials.

Press and hold the reset 
button continuously for 
5 seconds.

Factory reset: Erases your Wi‑Fi 
credentials, returns the charging 
base to factory settings, and 
activates BLE provisioning mode.

Press and hold the reset 
button continuously for 
10 seconds.
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 For important safety instructions, please see the customer care guide.

For questions or additional tips:

support.petsafe.com

We’re here to help!

Guardian® GPS 
2.0 Dog Fence 

+ Tracking



Welcome!
PetSafe® brand is devoted to making sure you and your pet have what you need to live your best 
life together. Before getting started, please take a moment to read through the important safety 
information. If you have any questions or need extra support, visit our website or give us a call!

Hereinafter Radio Systems Corporation, Radio Systems PetSafe Europe Ltd., Radio Systems Australia 
PTY Ltd. and any other affiliate or brand of Radio Systems Corporation may be referred to collectively 
as “We” or “Us.”

Warranty - United States
This Product has the benefit of a limited manufacturer’s warranty. Complete details of the warranty 
applicable to this Product and its terms can be found at petsafe.com and/or are available by 
contacting your local Customer Care Center.

United States 
Radio Systems Corporation, 10427 PetSafe Way, Knoxville, TN 37932 USA

Warranty - Australia and New Zealand
In compliance with the Australian Consumer Law, Warranties Against Defects, effective January 1, 
2012, warranty details of this Product are as follows: Radio Systems Australia Pty Ltd. (hereinafter 
referred to as “Radio Systems”) warrants to the original retail purchaser, and not any other purchaser 
or subsequent owner, that its Product, when subject to normal and proper residential use, will be free 
from defects in material or workmanship for a period of three (3) years from the purchase date. An 
“original retail consumer purchaser” is a person or entity who originally purchases the Product, or 
a gift recipient of a new Product that is unopened and in its original packaging. When serviced by 
Radio Systems Customer Service, Radio Systems covers labour and parts for the first three years of 
ownership; after the first three years, a service or upgrade charge will apply relative to replacement of 
the Product with new or refurbished items at Radio Systems’ sole discretion.

The limited warranty is non-transferable and shall automatically terminate if the original retail consumer 
purchaser resells the Radio Systems Product or transfers the property on which the Radio Systems 
Product is installed. This Limited Warranty excludes accidental damage due to dog chews; lightning 
damage; or neglect, alteration, and misuse. Consumers who purchase products outside of Australia, 
New Zealand, or from an unauthorised dealer will need to return the Product to the original place of 
purchase for any warranty issues.

Please note that Radio Systems does not provide refunds, replacements, or upgrades for change of 
mind, or for any other reason outside of these Warranty terms.

Claims Procedure: Any claim made under this Warranty should be made directly to Radio Systems 
Australia Pty Ltd. Customer Care Centre at: 

Radio Systems Australia Pty Ltd., PO Box 3442, Australia Fair, QLD 4215, Australia 
Australia Residents: 1800 786 608 
New Zealand Residents: 0800 543 054 
Email: aus-info@petsafe.net

To file a claim, a proof of purchase must be provided. Without a proof of purchase, Radio Systems will 
not repair or replace faulty components. Radio Systems requests the Consumer to contact the Radio 
Systems Customer Care Centre to obtain a Warranty Return number, prior to sending the Product.  
Failure to do so may delay in the repair or replacement of the Product.

If the Product is deemed to be faulty within 30 days from date of original purchase, Radio Systems will 
organise for a replacement to be sent in advance of returning the faulty Product. A Post Bag will be 
included with the replacement Product for the return of the faulty Product. The Product must be returned 
within 7 days of receiving the replacement. If the Product is deemed to be faulty after 30 days from the 
date of original purchase, the consumer will be required to return the Product to Radio Systems at the 
consumer’s own expense. Radio Systems will test and replace the faulty unit or its components and return 
to the consumer free of charge, provided the Product is within its said warranty period. This warranty 
is in addition to other rights and remedies available to you under the law. Radio Systems goods come 
with guarantees that cannot be excluded under the Australia Consumer Law. You are entitled to a 
replacement or refund for a major failure and for compensation for any other reasonably foreseeable 
loss or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not amount to a major failure.

Should you have any queries or require any further information, please contact our Customer Care 
Centre on 1800 786 608 (Australia) or 0800 543 054 (New Zealand).

Important Safety Information
Explanation of Attention Words and Symbols Used in this Guide

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. 
Obey all safety messages that follow this symbol to avoid possible injury or death.

WARNING indicates a hazardous situation which, if not avoided, 
could result in death or serious injury.

CAUTION, used with the safety alert symbol, indicates a hazardous 
situation which, if not avoided, could result in minor or moderate injury.

CAUTION, used without the safety alert symbol, indicates a 
hazardous situation which, if not avoided, could result in harm to 
your pet.

NOTICE is used to address practices not related to personal injury.

Let us help!
Radio Systems Corporation 
10427 PetSafe Way 
Knoxville, TN 37932 USA 
+1 (865) 777-5404 
 
Radio Systems Australia Pty Ltd.� 
Suite 11001 Australia Fair Office Towers 
36 Marine Parade� 
Southport, QLD 4215, Australia� 
+61 (0) 7 5556 3800 
 
©2025 Radio Systems Corporation  

ZKL401-092/12

United States: +1 (800) 732-2677
Australia: 1800 786 608 

New Zealand: 0800 543 054
petsafe.com

Questions?



All Containment Products

•	 Do not use this product if your pet is aggressive or is prone to aggressive behavior. Aggressive pets 
can cause severe injury and even death to their owner and others. If you are unsure whether this 
product is appropriate for your pet, please consult your veterinarian or a certified trainer.

•	 This system is NOT a solid barrier. It is designed to act as a deterrent to remind pets to remain within 
the established boundary by use of static correction. It is important that you reinforce training with 
your pet on a regular basis. Since the tolerance level to static correction varies from pet to pet, 
Radio Systems Corporation CANNOT guarantee that the system will, in all cases, keep a pet within 
the established boundary. Not all pets can be trained to avoid crossing the boundary! Therefore, 
if you have reason to believe that your pet may pose a danger to others or harm himself if he is not 
kept from crossing the boundary, you should NOT rely solely upon this system to confine your pet. 
Radio Systems Corporation shall NOT be liable for any property damage, economic loss or any 
consequential damages sustained as a result of any animal crossing the boundary.

•	 To avoid electric shock, use transmitters and surge protectors indoors in dry locations only.

•	INGESTION HAZARD: This product 
contains a button cell or coin battery.

•	DEATH or serious injury can occur if ingested.
•	A swallowed button cell or coin battery can 

cause Internal Chemical Burns in as little as 
2 hours.

•	KEEP new and used batteries OUT OF 
REACH of CHILDREN.

•	Seek immediate medical attention if a 
battery is suspected to be swallowed or 
inserted inside any part of the body.

•	 Remove and immediately recycle or dispose of use batteries according to local regulations and 
keep away from children. Do NOT dispose of batteries in household trash or incinerate.

•	 Even used batteries may cause severe injury or death.
•	 Call a local poison control center for treatment and information.
•	 Compatible battery type RFA-67D-11 contains CR2032, RFA-188 contains CR 1/3N
•	 Nominal battery voltage 3V
•	 Non-rechargeable batteries are not to be recharged.
•	 Do not force discharge, recharge, disassemble, heat above 140° F/60° C or incinerate. Doing so 

may result in injury due to venting, leakage or explosion resulting in chemical burns.
•	 For devices with rechargeable Lithium-Ion (Li-Ion) batteries; never incinerate, puncture, deform, 

short-circuit, or charge with an inappropriate charger. Fire, explosion, property damage, or bodily 
harm may occur if this warning is not followed.

•	 Ensure the batteries are installed correctly according to polarity (+ and -).
•	 Do not mix old and new batteries, different brands or types of batteries, such as alkaline, carbon-

zinc, or rechargeable batteries.
•	 Remove and immediately recycle or dispose of batteries from equipment not used for an extended 

period of time according to local regulations.
•	 Always completely secure the battery compartment. If the battery compartment does not close 

securely, stop using the product, remove the batteries, and keep them away from children.

•	 This product is not a toy. Keep it out of the reach of children.

•	 Proper fit of the collar is important. A collar worn for too long or made too tight on the pet’s neck 
may cause skin damage ranging from redness to pressure ulcers. This condition is commonly known 
as bed sores.

•	 Avoid leaving the collar on a pet for more than 12 hours per day.
•	 When possible, reposition the collar on the pet’s neck every 1 to 2 hours.
•	 Regularly recheck the fit to prevent excessive pressure; follow the instructions in this manual.
•	 You may need to trim the hair in the area of the contact points. However, never shave the dog’s 

neck; this may lead to a rash or infection.
•	 Never connect a leash to a collar with contact points. It will cause excessive pressure on the 

contact points.
•	 When connecting a leash to a separate collar, do not allow it to put pressure on the collar with 

contact points.
•	 Wash the dog’s neck area and the contact points of the collar weekly with a damp cloth.
•	 Examine the contact area daily for signs of a rash or a sore.
•	 If a rash or sore is found, discontinue using this product until the skin has healed.
•	 If the condition persists beyond 48 hours, see your veterinarian.
•	 For additional information on bed sores and pressure necrosis, please visit our website.
•	 Proper training of your pet is essential to successfully using the system. During the first 2 weeks of 

training, do not use the system without direct supervision of your pet.
•	 Always remove the collar from your pet before performing any transmitter/base unit testing or 

adjustments. This will prevent unintended corrections.
•	 To prevent an unintended correction, remove the collar from your pet when indoors.
•	 The boundary zone must be tested whenever an adjustment is made to the transmitter/base unit 

settings to prevent unintended corrections to your pet. 
•	 To prevent an unintended correction, after the boundary flags have been placed, be sure to set the 

static correction on the collar back to tone (or tone with vibration) only.
•	 Do not use an outlet protected with a residual current device (RCD) or ground fault circuit interrupter 

(GFCI). The fence system will function properly, but in rare cases, nearby lightning strikes may cause 
the RCD or GFCI to trip. Without system power, your pet may escape. You will have to reset the 
RCD or GFCI to restore power to the system.

•	 If the collar is rechargeable, you should expect hundreds of recharge cycles from your battery. 
However, do not charge your collar every night. Charging too often can reduce battery life.

For non-lithium batteries:
•	 Do not mix old and new batteries.
•	 Do not mix standard, alkaline or rechargeable batteries.
•	 Do not use rechargeable batteries.

In-ground Containment Products

•	 Underground cables can carry high voltage. Have all underground cables marked before you dig 
to bury the boundary wire. In most areas, this is a free service. Do not install, connect or remove 
your system during a lightning storm. If the storm is close enough for you to hear thunder, it is close 
enough to create hazardous surges.

•	 To avoid risk of severe injury, follow all safety instructions for your power tools, and wear safety 
goggles during use.

•	 Turn off power to outlet before you install or remove your surge protector.
•	 Risk of electrical shock or fire. Use the surge protector only with a duplex outlet with center screw. 

Attach the unit with long screw supplied.
•	 If it is rechargeable, the battery should be charged in areas with temperatures ranging from 32°F 

to 113°F / 0°C to 45°C. Recharging the battery outside of this temperature range can cause the 
battery to overheat, explode or catch fire.

•	 Wire on top of the ground may be a trip hazard. Be careful when placing wires and testing 
the system. 

•	 Do not install the surge protector if there is not at least 30 ft. (10 m) or more of wire between the 
electrical outlet and electrical service panel.

•	 Before you begin installing the boundary wire, turn the transmitter off.
•	 If using a YardMax™ product, do not change the transmitter setting from Traditional mode (B) 

to YardMax™ mode (A) without verifying that the receiver collar will still contain your pet. If the 
receiver collar fails the ReadyTest™ startup, the receiver collar is automatically turned off. Your pet 
will not be contained.

•	 Avoid damaging the insulation of the loop wire; damage may cause areas of weak signal and lead 
to failure of the boundary.

•	 Plug the surge protector into a grounded (3-prong) outlet that is within 5 ft. (1.5 m) of the fence 
transmitter. ALWAYS use a grounded (3-prong) outlet to ensure maximum protection.

•	 Do not remove the ground prong from the surge protector plug. Do not use a 3-prong plug to 
2-prong outlet converter. Doing so will make the surge protector ineffective against surges or spikes.

•	 Verify that the boundary loop and transmitter wires connect to the proper surge protector terminals. 
Reversed connections will result in an increased risk of surge related damage.

•	 When mowing or trimming your grass, use care not to cut the boundary wire.
•	 To protect the transmitter, disconnect the boundary wire and unplug the power adaptor from the 

outlet when the system will not be used for long periods of time or prior to thunderstorms. This will 
prevent power surges from damaging the transmitter.

Wireless Containment Products

If the system loses power, it will not contain your pet. An Uninterruptible Power Supply (UPS) is 
recommended for use with your wireless fence. Power outages can be unpredictable, and the use of a 
UPS will provide you with some time to properly restrain your pet. In rare instances, if your pet is near 
the boundary at the time when the power fails, it is possible that your pet will receive a correction. 
This correction will time out at 15-30 seconds depending on the product. The collar is activated by the 
absence of the containment signal.

While results will vary depending on the UPS manufacturer’s specifications the following are typical 
examples to guide your choice of UPS:

•	 Using a 400 VA UPS a consumer should expect 3 hours of backup time.
•	 Using a 900 VA UPS a consumer could expect 8 hours of backup time.
If settings below maximum fence size are used, additional backup time may result. At minimum 
fence size settings backup time may be more than two times the backup time estimated at maximum 
fence size.

Guardian™ GPS + Tracking Dog Fence and Guardian™ GPS 2.0 Dog Fence + Tracking
CAUTION: App notifications operate via cellular connections. Should signals be intermittent or 
interrupted for any reason, or if your own phone’s data service is not functional for any reason, you will 
not receive desired notices from the system in a timely manner or at all. Therefore, you should not rely 
upon app notifications alone for the safe containment of your pet.

Guardian™ GPS Connected Customizable Fence and Guardian™ GPS Dog Fence
CAUTION: App notifications operate off your home WIFI connection. Should your WIFI fail or should 
any system signals be intermittent or interrupted for any reason, or if your phone’s data service is not 
functional for any reason, you will not receive desired notices from the system in a timely manner or at 
all. Therefore, you should not rely upon app notifications alone for safe containment of your pet.

•	 Do not place anything on the top of the transmitter/base unit or cover any ventilation holes. This 
may overheat the transmitter/base unit and cause early transmit failure.

•	 Do not place transmitter/base unit in a closet or any other confined, unventilated area.
•	 Do not place transmitter/base unit on a metal surface.

Battery Disposal
Separate collection of spent batteries is required in many regions. Check the regulations in 
your area before discarding spent batteries. Please do not dispose of the unit in household or 

municipal waste.

Perchlorate Material – special handling may apply.  
See www.dtsc.ca.gov/hazardouswaste/perchlorate.

Important Recycling Advice
This equipment must be recycled. At the end of the product life, do not place it in the normal 
municipal waste system. Please check the regulations in your area or return it to where it was 
purchased so that it can be placed in our recycling system.  

Compliance
FCC: USA
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures:
•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and the receiver.
•	 Connect the equipment to an outlet on a circuit different from that to which the receiver is connected.
•	 Consult customer care, the dealer, or an experienced radio/TV technician for help.
CAUTION: Modification or changes to this equipment not expressly approved by Radio Systems 
Corporation may void the user’s authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance with 
FCC’s RF exposure guidelines, the distance must be at least 20 cm between the radiator and your body 
and fully supported by the operating and installation.

For the Guardian™ GPS Connected Customizable Fence and Guardian™ GPS Dog Fence only:
Contains: FCC ID: 2AC7Z-ESP32WROVERE (transmitter/base unit).

For the Guardian™ GPS + Tracking Dog Fence only:
Contains: FCC ID: XPYUBX19KM01, QOQ-GM240S & IC: 8595A-UBX19KM01, 
5123A-GM240S (receiver collar) and Contains FCC ID: 2AC7Z-ESP32WROVERE & IC: 
21098-ESPWROVERE (Charging base).

For Guardian™ GPS 2.0 Dog Fence + Tracking only:
Contains FCC ID: QOQ-GM240S and Contains IC: 5123A-GM240S (GPS collar)  
Contains FCC ID: 2AC7Z-ESP32WROVERE and Contains IC: 21098-ESPWROVERE (Charging block)

ACMA: Australia
This device complies with the applicable EMC requirements specified by the ACMA (Australian 
Communications and Media Authority).

Terms of Use and Limitation of Liability
1.	 Terms of Use

The use of this product is subject to your acceptance without modification of the terms, conditions 
and notices contained with this product. Use of this product implies acceptance of all such terms, 
conditions, and notices. If you do not wish to accept these terms, conditions, and notices, please 
return the product, unused, in its original packaging and at your own cost and risk to the relevant 
Customer Care location together with proof of purchase for a full refund.

2.	 Proper Use
Proper Use includes, without limitation, reviewing the entire Product Manual and any specific 
safety information statements. The specific temperament or size/weight of your pet may not 
be suitable for this product. If you are unsure whether this product is appropriate for your pet, 
please consult your veterinarian or certified trainer prior to use. For products used with pets 
where training is desired, Radio Systems Corporation recommends that these training products 
are not used if your pet is aggressive and accepts no liability for determining suitability in 
individual cases.

3.	 No Unlawful or Prohibited Use 
This product is designed for use with pets only. This product is not intended to harm, injure or 
provoke. Using this product in a way that is not intended could result in violation of Federal, 
State or local laws.

4.	 Limitation of Liability 
In no event shall Radio Systems Corporation or any of its associated companies be liable for (i) any 
direct, indirect, punitive, incidental, special or consequential damage and/or (ii) any loss or dam-
ages whatsoever arising out of or connected with the use or misuse of this product. The Purchaser 
assumes all risks and liability from the use of this product to the fullest extent permissible by law.

5.	 Modification of Terms and Conditions
Radio Systems Corporation reserves the right to change the terms, conditions and notices 
governing this product from time to time. If such changes have been notified to you prior to your 
use of this product, they shall be binding on you as if incorporated herein.



Welcome!
PetSafe® brand is devoted to making sure you and your pet have what you need to live your best 
life together. Before getting started, please take a moment to read through the important safety 
information. If you have any questions or need extra support, visit our website or give us a call!

Hereinafter Radio Systems Corporation, Radio Systems PetSafe Europe Ltd., Radio Systems Australia 
PTY Ltd. and any other affiliate or brand of Radio Systems Corporation may be referred to collectively 
as “We” or “Us.”

Warranty
This product has the benefit of a non-transferable limited one-year (United States) or three-year (all 
other regions) manufacturer’s warranty. Complete details of the warranty applicable to this product and 
its terms can be found online and/or are available by contacting your local Customer Care Center.

Canada 
Radio Systems Corporation, 10427 PetSafe Way, Knoxville, TN 37932 USA

Important Safety Information
Explanation of Attention Words and Symbols Used in this Guide

This is the safety alert symbol. It is used to alert you to potential personal injury hazards. 
Obey all safety messages that follow this symbol to avoid possible injury or death.

WARNING indicates a hazardous situation which, if not avoided, 
could result in death or serious injury.

CAUTION, used with the safety alert symbol, indicates a 
hazardous situation which, if not avoided, could result in minor or 
moderate injury.

CAUTION, used without the safety alert symbol, indicates a 
hazardous situation which, if not avoided, could result in harm to 
your pet.

NOTICE is used to address practices not related to personal injury.

All Containment Products

•	 Do not use this product if your pet is aggressive or is prone to aggressive behavior. Aggressive 
pets can cause severe injury and even death to their owner and others. If you are unsure whether 
this product is appropriate for your pet, please consult your veterinarian or a certified trainer.

•	 This system is NOT a solid barrier. It is designed to act as a deterrent to remind pets to remain 
within the established boundary by use of static correction. It is important that you reinforce 
training with your pet on a regular basis. Since the tolerance level to static correction varies from 
pet to pet, Radio Systems Corporation CANNOT guarantee that the system will, in all cases, 
keep a pet within the established boundary. Not all pets can be trained to avoid crossing the 
boundary! Therefore, if you have reason to believe that your pet may pose a danger to others 
or harm himself if he is not kept from crossing the boundary, you should NOT rely solely upon 
this system to confine your pet. Radio Systems Corporation shall NOT be liable for any property 
damage, economic loss or any consequential damages sustained as a result of any animal 
crossing the boundary.

•	 To avoid electric shock, use transmitters and surge protectors indoors in dry locations only.

•	INGESTION HAZARD: This product 
contains a button cell or coin battery.

•	DEATH or serious injury can occur if ingested.
•	A swallowed button cell or coin battery can 

cause Internal Chemical Burns in as little as 
2 hours.

•	KEEP new and used batteries OUT OF 
REACH of CHILDREN.

•	Seek immediate medical attention if a 
battery is suspected to be swallowed or 
inserted inside any part of the body.

•	 Remove and immediately recycle or dispose of use batteries according to local regulations and 
keep away from children. Do NOT dispose of batteries in household trash or incinerate.

•	 Even used batteries may cause severe injury or death.
•	 Call a local poison control center for treatment and information.
•	 Compatible battery type RFA-67D-11 contains CR2032, RFA-188 contains CR 1/3N
•	 Nominal battery voltage 3V
•	 Non-rechargeable batteries are not to be recharged.
•	 Do not force discharge, recharge, disassemble, heat above 140° F/60° C or incinerate. Doing 

so may result in injury due to venting, leakage or explosion resulting in chemical burns.
•	 For devices with rechargeable Lithium-Ion (Li-Ion) batteries; never incinerate, puncture, deform, 

short-circuit, or charge with an inappropriate charger. Fire, explosion, property damage, or 
bodily harm may occur if this warning is not followed.

•	 Ensure the batteries are installed correctly according to polarity (+ and -).
•	 Do not mix old and new batteries, different brands or types of batteries, such as alkaline, carbon-

zinc, or rechargeable batteries.

•	 Remove and immediately recycle or dispose of batteries from equipment not used for an 
extended period of time according to local regulations.

•	 Always completely secure the battery compartment. If the battery compartment does not close 
securely, stop using the product, remove the batteries, and keep them away from children.

•	 This product is not a toy. Keep it out of the reach of children.

•	 Proper fit of the collar is important. A collar worn for too long or made too tight on the pet’s neck 
may cause skin damage ranging from redness to pressure ulcers. This condition is commonly 
known as bed sores.

•	 Avoid leaving the collar on a pet for more than 12 hours per day.
•	 When possible, reposition the collar on the pet’s neck every 1 to 2 hours.
•	 Regularly recheck the fit to prevent excessive pressure; follow the instructions in this manual.
•	 You may need to trim the hair in the area of the contact points. However, never shave the dog’s 

neck; this may lead to a rash or infection.
•	 Never connect a leash to a collar with contact points. It will cause excessive pressure on the 

contact points.
•	 When connecting a leash to a separate collar, do not allow it to put pressure on the collar with 

contact points.
•	 Wash the dog’s neck area and the contact points of the collar weekly with a damp cloth.
•	 Examine the contact area daily for signs of a rash or a sore.
•	 If a rash or sore is found, discontinue using this product until the skin has healed.
•	 If the condition persists beyond 48 hours, see your veterinarian.
•	 For additional information on bed sores and pressure necrosis, please visit our website.
•	 Proper training of your pet is essential to successfully using the system. During the first 2 weeks of 

training, do not use the system without direct supervision of your pet.
•	 Always remove the collar from your pet before performing any transmitter/base unit testing or 

adjustments. This will prevent unintended corrections.
•	 To prevent an unintended correction, remove the collar from your pet when indoors.
•	 The boundary zone must be tested whenever an adjustment is made to the transmitter/base unit 

settings to prevent unintended corrections to your pet. 
•	 To prevent an unintended correction, after the boundary flags have been placed, be sure to set 

the static correction on the collar back to tone (or tone with vibration) only.
•	 Do not use an outlet protected with a residual current device (RCD) or ground fault circuit 

interrupter (GFCI). The fence system will function properly, but in rare cases, nearby lightning 
strikes may cause the RCD or GFCI to trip. Without system power, your pet may escape. You will 
have to reset the RCD or GFCI to restore power to the system.

•	 If the collar is rechargeable, you should expect hundreds of recharge cycles from your battery. 
However, do not charge your collar every night. Charging too often can reduce battery life.

For non-lithium batteries:
•	 Do not mix old and new batteries.
•	 Do not mix standard, alkaline or rechargeable batteries.
•	 Do not use rechargeable batteries.

In-ground Containment Products

•	 Underground cables can carry high voltage. Have all underground cables marked before you 
dig to bury the boundary wire. In most areas, this is a free service. Do not install, connect or 
remove your system during a lightning storm. If the storm is close enough for you to hear thunder, 
it is close enough to create hazardous surges.

•	 To avoid risk of severe injury, follow all safety instructions for your power tools, and wear safety 
goggles during use.

•	 Turn off power to outlet before you install or remove your surge protector.
•	 Risk of electrical shock or fire. Use the surge protector only with a duplex outlet with center screw. 

Attach the unit with long screw supplied.
•	 If it is rechargeable, the battery should be charged in areas with temperatures ranging from 32°F 

to 113°F / 0°C to 45°C. Recharging the battery outside of this temperature range can cause the 
battery to overheat, explode or catch fire.

•	 Wire on top of the ground may be a trip hazard. Be careful when placing wires and testing 
the system. 

•	 Do not install the surge protector if there is not at least 30 ft. (10 m) or more of wire between the 
electrical outlet and electrical service panel.

•	 Before you begin installing the boundary wire, turn the transmitter off.
•	 If using a YardMax™ product, do not change the transmitter setting from Traditional mode (B) 

to YardMax™ mode (A) without verifying that the receiver collar will still contain your pet. If the 
receiver collar fails the ReadyTest™ startup, the receiver collar is automatically turned off. Your pet 
will not be contained.

•	 Avoid damaging the insulation of the loop wire; damage may cause areas of weak signal and 
lead to failure of the boundary.

•	 Plug the surge protector into a grounded (3-prong) outlet that is within 5 ft. (1.5 m) of the fence 
transmitter. ALWAYS use a grounded (3-prong) outlet to ensure maximum protection.

•	 Do not remove the ground prong from the surge protector plug. Do not use a 3-prong plug 
to 2-prong outlet converter. Doing so will make the surge protector ineffective against surges 
or spikes.

•	 Verify that the boundary loop and transmitter wires connect to the proper surge protector 

terminals. Reversed connections will result in an increased risk of surge related damage.
•	 When mowing or trimming your grass, use care not to cut the boundary wire.
•	 To protect the transmitter, disconnect the boundary wire and unplug the power adaptor from the 

outlet when the system will not be used for long periods of time or prior to thunderstorms. This will 
prevent power surges from damaging the transmitter.

Wireless Containment Products

If the system loses power, it will not contain your pet. An Uninterruptible Power Supply (UPS) is 
recommended for use with your wireless fence. Power outages can be unpredictable, and the use 
of a UPS will provide you with some time to properly restrain your pet. In rare instances, if your 
pet is near the boundary at the time when the power fails, it is possible that your pet will receive a 
correction. This correction will time out at 15-30 seconds depending on the product. The collar is 
activated by the absence of the containment signal.

While results will vary depending on the UPS manufacturer’s specifications the following are typical 
examples to guide your choice of UPS:

•	 Using a 400 VA UPS a consumer should expect 3 hours of backup time.
•	 Using a 900 VA UPS a consumer could expect 8 hours of backup time.

If settings below maximum fence size are used, additional backup time may result. At minimum 
fence size settings backup time may be more than two times the backup time estimated at maximum 
fence size.

Guardian™ GPS + Tracking Dog Fence and Guardian™ GPS 2.0 Dog Fence + Tracking

CAUTION: App notifications operate via cellular connections. Should signals be intermittent or 
interrupted for any reason, or if your own phone’s data service is not functional for any reason, you 
will not receive desired notices from the system in a timely manner or at all. Therefore, you should not 
rely upon app notifications alone for the safe containment of your pet.

Guardian™ GPS Connected Customizable Fence and Guardian™ GPS Dog Fence

CAUTION: App notifications operate off your home WIFI connection. Should your WIFI fail or 
should any system signals be intermittent or interrupted for any reason, or if your phone’s data service 
is not functional for any reason, you will not receive desired notices from the system in a timely 
manner or at all. Therefore, you should not rely upon app notifications alone for safe containment of 
your pet.

•	 Do not place anything on the top of the transmitter/base unit or cover any ventilation holes. This 
may overheat the transmitter/base unit and cause early transmit failure.

•	 Do not place transmitter/base unit in a closet or any other confined, unventilated area.
•	 Do not place transmitter/base unit on a metal surface.

Battery Disposal
Separate collection of spent batteries is required in many regions. Check the regulations in 
your area before discarding spent batteries. Please do not dispose of the unit in household 

or municipal waste.

Perchlorate Material – special handling may apply.  
See www.dtsc.ca.gov/hazardouswaste/perchlorate.

Important Recycling Advice
This equipment must be recycled. At the end of the product life, do not place it in the normal 
municipal waste system. Please check the regulations in your area or return it to where it was 

purchased so that it can be placed in our recycling system.  
Compliance
IC: Canada

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science 
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions: (1) This device may not cause interference. (2) This device must accept any 
interference, including interference that may cause undesired operation of the device.

The device has been evaluated to meet general RF exposure requirement. To maintain compliance 
with RSS-102 -Radio Frequency (RF) Exposure guidelines, this equipment should be installed and 
operated with a minimum distance of 20cm between the radiator and your body.

For the Guardian™ GPS Connected Customizable Fence and Guardian™ GPS Dog Fence 
only: 
Contains: FCC ID: 2AC7Z-ESP32WROVERE (transmitter/base unit).

For the Guardian™ GPS + Tracking Dog Fence only: 
Contains: FCC ID: XPYUBX19KM01, QOQ-GM240S & IC: 8595A-UBX19KM01, 5123A-GM240S 
(receiver collar) and Contains FCC ID: 2AC7Z-ESP32WROVERE & IC: 21098-ESPWROVERE 
(Charging base).

For Guardian™ GPS 2.0 Dog Fence + Tracking only:

Contains FCC ID: QOQ-GM240S and Contains IC: 5123A-GM240S (GPS collar) 
Contains FCC ID: 2AC7Z-ESP32WROVERE and Contains IC: 21098-ESPWROVERE (Charging 
block)

Terms of Use and Limitation of Liability
1.	 Terms of Use

The use of this product is subject to your acceptance without modification of the terms, condi-
tions and notices contained with this product. Use of this product implies acceptance of all such 
terms, conditions, and notices. If you do not wish to accept these terms, conditions, and notices, 
please return the product, unused, in its original packaging and at your own cost and risk to the 
relevant Customer Care location together with proof of purchase for a full refund.

2.	 Proper Use
Proper Use includes, without limitation, reviewing the entire Product Manual and any 
specific safety information statements. The specific temperament or size/weight of your pet 
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may not be suitable for this product. If you are unsure whether this product is appropriate 
for your pet, please consult your veterinarian or certified trainer prior to use. For products 
used with pets where training is desired, Radio Systems Corporation recommends that 
these training products are not used if your pet is aggressive and accepts no liability for 
determining suitability in individual cases.

3.	 No Unlawful or Prohibited Use 
This product is designed for use with pets only. This product is not intended to harm, injure 
or provoke. Using this product in a way that is not intended could result in violation of 
Federal, State or local laws.

4.	 Limitation of Liability 
In no event shall Radio Systems Corporation or any of its associated companies be liable for 
(i) any direct, indirect, punitive, incidental, special or consequential damage and/or (ii) any 
loss or damages whatsoever arising out of or connected with the use or misuse of this product. 
The Purchaser assumes all risks and liability from the use of this product to the fullest extent 
permissible by law.

5.	 Modification of Terms and Conditions
Radio Systems Corporation reserves the right to change the terms, conditions and notices 
governing this product from time to time. If such changes have been notified to you prior to 
your use of this product, they shall be binding on you as if incorporated herein.

Bienvenue
La marque PetSafe® s’engage à vous offrir, ainsi qu’à votre animal de compagnie, tout le nécessaire 
pour une cohabitation harmonieuse. Avant de commencer, veuillez prendre un moment pour lire 
les informations de sécurité importantes. Si vous avez des questions ou besoin d’une assistance 
supplémentaire, consultez notre site Web ou communiquez avec nous par téléphone.

Ci-après, Radio Systems Corporation, Radio Systems PetSafe Europe Ltd., Radio Systems Australia 
PTY Ltd. et toute autre filiale ou marque de Radio Systems Corporation peuvent être désignées 
collectivement par « nous ».

Garantie
Ce produit est pourvu d’une garantie limitée non transférable du fabricant d’un an (États-Unis) ou de 
trois ans (toutes les autres regions). Les détails complets de la garantie applicable à ce produit et ses 
conditions sont disponibles en ligne et/ou en contactant votre centre de service clientèle local.

Canada 
Radio Systems Corporation, 10427 PetSafe Way, Knoxville, TN 37932 USA

Informations importantes sur la sécurité
Description des termes et symboles utilisés dans ce guide

Ce symbole est une alerte de sécurité. Il est utilisé pour vous alerter des risques de 
blessures. Veuillez respecter tous les messages de sécurité suivant ce symbole pour éviter 
tout risque de blessure ou décès.

AVERTISSEMENT indique une situation dangereuse 
qui, si elle n’est pas évitée, risque d’entraîner la mort 
ou des blessures graves.

ATTENTION, utilisé avec un symbole d’alerte de 
sécurité, indique une situation dangereuse qui, si 
elle n’est pas évitée, risque d’entraîner des blessures 
légères à modérées.

ATTENTION, utilisé sans le symbole d’alerte de 
sécurité, indique une situation dangereuse qui, si elle 
n’est pas évitée, risque de causer des blessures à 
votre animal.

AVIS indique les pratiques qui ne risquent pas 
d’entraîner des blessures corporelles.

Tous les produits de confinement

•	 N’utilisez pas ce produit si votre animal est agressif ou a tendance à avoir un comportement 
agressif. Les animaux de compagnie agressifs peuvent causer des blessures graves, voire la mort, 
à leur propriétaire et à d’autres. Si vous n’êtes pas sûr que ce produit convient à votre animal de 
compagnie, veuillez consulter votre vétérinaire ou un dresseur certifié.

•	 Ce système ne constitue PAS une barrière solide. Ce produit est conçu pour dissuader les 
animaux de compagnie de dépasser la limite établie en utilisant une stimulation statique. Il est 
important de renforcer régulièrement l’entraînement de votre animal. Étant donné que le niveau 
de tolérance à la correction statique varie d’un animal à l’autre, Radio Systems Corporation NE 
PEUT PAS garantir que le système maintiendra, dans tous les cas, un animal dans la limite établie. 
Tous les animaux ne peuvent pas être dressés pour éviter de franchir la limite! Par conséquent, 
si vous avez des raisons de croire que votre animal peut représenter un danger pour les autres 
ou se faire du mal s’il n’est pas empêché de franchir la limite, vous ne devez PAS vous fier 
uniquement à ce système pour confiner votre animal. Radio Systems Corporation ne sera PAS 
responsable des dommages matériels, des pertes économiques ou des dommages indirects subis 
à la suite du franchissement de la limite par un animal.

•	 Pour éviter les chocs électriques, utilisez les émetteurs et les parasurtenseurs uniquement à 
l’intérieur, dans des endroits secs.

•	RISQUE D’INGESTION : Ce produit 
contient une pile bouton.

•	L’ingestion de ces piles peut entraîner la 
MORT ou des blessures graves.

•	Une pile bouton avalée peut provoquer des 
brûlures chimiques internes en seulement 
2 heures.

•	Garder les piles neuves et usagées HORS DE 
PORTÉE DES ENFANTS.

•	Consulter immédiatement un médecin en 
cas de suspicion d’ingestion ou d’insertion 
d’une pile dans une partie quelconque du 
corps.

•	 Éliminez immédiatement les piles usagées en les recyclant ou en les jetant conformément à la 
réglementation locale, et gardez-les hors de portée des enfants. NE PAS jeter les piles avec les 
ordures ménagères ni les incinérer.

•	 Même les piles usagées peuvent provoquer des blessures graves, voire la mort.
•	 En cas d’ingestion ou d’exposition, communiquez avec un centre antipoison pour obtenir un 

traitement et des informations.
•	 La batterie compatible de type RFA-67D-11 contient du CR2032, RFA-188 contient du CR 1/3N
•	 Tension nominale de la batterie 3V
•	 Les piles non rechargeables ne doivent pas être rechargées.
•	 Il est interdit de forcer la décharge, de recharger, de démonter, de chauffer au-delà de 

140 °F/60 °C ou d’incinérer. Le non-respect de cette consigne peut entraîner des blessures liées 
à la ventilation, à une fuite ou à une explosion provoquant des brûlures chimiques.

•	 Pour les appareils équipés de batteries lithium-ion (Li-Ion) rechargeables, ne jamais les incinérer, 
les percer, les déformer, les court-circuiter ou les charger avec un chargeur inapproprié. 
Un incendie, une explosion, des dommages matériels ou corporels peuvent survenir si cet 
avertissement n’est pas respecté.

•	 Assurez-vous que les piles sont installées correctement en respectant la polarité (+ et -).
•	 Ne mélangez pas des piles neuves et usagées, des piles de marques ou de types différents, 

comme des piles alcalines, au carbone-zinc ou rechargeables.
•	 Retirez et recyclez ou jetez immédiatement les piles des équipements inutilisés pendant une 

période prolongée, en respectant la réglementation locale.
•	 Fermez toujours complètement le compartiment à piles. Si le compartiment à piles ne se ferme 

pas correctement, arrêtez d’utiliser le produit, retirez les piles et gardez-les hors de portée des 
enfants.

•	 Ce produit n’est pas un jouet. Tenez-le hors de portée des enfants.

•	 Il est important que le collier soit bien ajusté. Un collier porté trop longtemps ou trop serré sur le 
cou de l’animal peut provoquer des lésions cutanées allant de la rougeur aux escarres. Cet état 
est communément appelé « plaies de lit ».

•	 Évitez de laisser le collier sur un animal plus de 12 heures par jour.
•	 Si possible, repositionnez le collier sur le cou de l’animal toutes les 1 à 2 heures.
•	 Vérifiez régulièrement l’ajustement afin d’éviter une pression excessive et suivez les instructions 

fournies dans ce manuel.
•	 Il pourrait s’avérer nécessaire de couper les poils du chien au niveau des points de contact. 

Toutefois, évitez de raser le cou du chien, car cela pourrait entraîner une éruption cutanée ou 
une infection.

•	 Ne jamais connecter une laisse à un collier avec des points de contact. Cela entraînera une 
pression excessive sur les points de contact.

•	 Lors de l’utilisation d’une laisse avec un collier distinct, veillez à ce qu’elle n’exerce pas de 
pression sur le collier muni de points de contact.

•	 Lavez chaque semaine la zone du cou du chien et les points de contact du collier avec un chiffon 
humide.

•	 Vérifiez chaque jour s’il y a des signes de rougeur ou d’irritation à l’endroit où le collier est en 
contact avec la peau.

•	 En cas de rougeur ou d’irritation, cessez d’utiliser ce produit jusqu’à ce que la peau soit guérie.
•	 Si le problème persiste après 48 heures, consultez un vétérinaire.
•	 Pour plus d’informations sur les escarres et la nécrose de pression, veuillez visiter notre site Web.
•	 Fournir un bon dressage à votre animal est essentiel pour utiliser le système avec succès. Durant 

les 2 premières semaines d’entraînement, n’utilisez pas le système sans la surveillance directe de 
votre animal.

•	 Retirez toujours le collier de votre animal avant d’effectuer tout test ou réglage de l’émetteur/de 
l’unité de base. Cela permettra d’éviter des stimulations involontaires.

•	 Pour éviter une correction involontaire, retirez le collier de votre animal lorsqu’il est à l’intérieur.
•	 La zone de délimitation doit être testée chaque fois qu’un réglage est effectué sur l’émetteur ou 

l’unité de base afin d’éviter des stimulations involontaires pour votre animal. 
•	 Pour éviter toute stimulation involontaire, après l’installation des fanions de délimitation, réglez la 

stimulation statique du collier sur signal sonore seul (ou signal sonore avec vibration).
•	 N’utilisez pas de prise protégée par un dispositif à courant résiduel (DCR) ou un disjoncteur de 

fuite à la terre (DDFT). Le système de clôture fonctionnera correctement, mais dans de rares cas, 
la foudre à proximité peut provoquer le déclenchement du DCR ou du DDFT. Sans alimentation 
électrique, votre animal de compagnie risque de s’échapper. Vous devrez alors réenclencher le 
DCR ou le DDFT pour rétablir l’alimentation électrique au système.

•	 Si le collier est rechargeable, vous devez vous attendre à des centaines de cycles de recharge de 
votre batterie. Cependant, ne chargez pas votre collier chaque nuit. Une charge trop fréquente 
peut réduire la durée de vie de la pile.

Pour les batteries non lithium :
•	 Ne mélangez pas les piles neuves et usagées.
•	 Ne mélangez pas des piles standard, alcalines ou rechargeables.
•	 N’utilisez pas de piles rechargeables.

Produits de confinement enterrés

•	 Les câbles souterrains peuvent transporter une haute tension. Assurez-vous que tous les câbles 
souterrains sont repérés avant de creuser pour installer le fil de délimitation. Dans la plupart des 
régions, il s’agit d’un service gratuit. N’installez pas, ne connectez pas et ne retirez pas votre 
système pendant un orage. Si l’orage est suffisamment proche pour que vous puissiez entendre le 
tonnerre, il est suffisamment proche pour créer des surtensions dangereuses.

•	 Pour éviter tout risque de blessure grave, suivez toutes les consignes de sécurité de vos outils 
électriques et portez des lunettes de sécurité pendant l’utilisation.

•	 Coupez l’alimentation de la prise avant d’installer ou de retirer votre parasurtenseur.
•	 Risque de choc électrique ou d’incendie. Utilisez le dispositif de protection contre les surtensions 

seulement avec une prise double possédant une vis centrale. Fixez l’unité avec la longue vis 
fournie.

•	 Si elle est rechargeable, la batterie doit être chargée dans des zones dont les températures 
varient de 32°F à 113°F / 0 °C à 45 °C. Recharger la batterie en dehors de cette plage de 
température peut provoquer une surchauffe, une explosion ou un incendie de la batterie.

•	 Un fil posé sur le sol peut constituer un risque de trébuchement. Soyez prudent lorsque vous 
placez des fils et testez le système. 

•	 N’installez pas le parasurtenseur sans un minimum de 10 m (30 pieds) de câble entre la prise 
électrique et le panneau de service électrique.

•	 Avant de commencer l’installation du câble périphérique, éteignez l’émetteur.
•	 Si vous utilisez un produit YardMax™, ne passez pas du mode traditionnel (B) au mode 

YardMax™ (A) sans vérifier que le collier-récepteur confinera toujours votre animal. Si le collier 
récepteur échoue au démarrage du ReadyTest™, le collier récepteur s’éteint automatiquement. 
Sans cette précaution, votre animal risque de ne pas être confiné.

•	 Évitez d’endommager l’isolation du fil de boucle; tout dommage pourrait créer des zones de 
signal faible et entraîner un échec de la délimitation.

•	 Branchez le parasurtenseur sur une prise reliée à la terre (à 3 broches) située à moins de 1.5 m 
(5 pi) de l’émetteur de clôture. Utilisez TOUJOURS une prise reliée à la terre (à 3 broches) pour 
assurer une protection maximale.

•	 Ne retirez pas la broche de terre de la fiche du parasurtenseur. N’utilisez pas de convertisseur 
de fiche à 3 broches vers prise à 2 broches. Cela rendrait le parasurtenseur inefficace contre les 
surtensions ou les pics.

•	 Assurez-vous que la boucle périphérique et les fils de l’émetteur sont correctement connectés aux 
bornes du parasurtenseur. Les connexions inversées entraîneront un risque accru de dommages 
liés aux surtensions.

•	 Soyez prudent en tondant ou en coupant l’herbe, afin de ne pas endommager le fil de 
délimitation.

•	 Pour protéger l’émetteur, débranchez le fil de délimitation et l’adaptateur secteur lorsque le 
système est inutilisé pendant une longue période ou avant un orage. Cela empêchera les 
surtensions d’endommager l’émetteur.

Produits de confinement sans fil

En cas de coupure d’alimentation, le système ne retiendra pas votre animal. L’utilisation d’une 
alimentation sans coupure (ASC) est recommandée pour votre clôture anti-fugue sans fil. Les pannes 
de courant ne sont pas toujours prévisibles et l’utilisation d’un ASC vous donne assez de temps pour 
contenir votre animal. Dans de rares cas, si votre animal se trouve près de la limite au moment où 
l’électricité tombe en panne, il est possible que votre animal reçoive une correction. Cette correction 
expirera au bout de 15 à 30 secondes selon le produit. Le collier s’active en cas d’absence de signal 
de confinement.

Bien que les résultats varient en fonction des spécifications du fabricant de l’onduleur, voici quelques 
exemples typiques pour guider votre choix d’onduleur :

•	 En utilisant un ASC de 400 kVa, le consommateur peut espérer obtenir 3 heures d’autonomie.
•	 En utilisant un ASC de 900 kVa, le consommateur peut espérer obtenir 8 heures d’autonomie.

Si les paramètres de votre installation définissent un périmètre réduit, la durée de l’autonomie n’en 
sera que plus longue. Avec un périmètre de clôture minimal, la durée de l’autonomie peut être 
multipliée par deux par rapport au périmètre maximal.

Clôture pour chien Guardian™ GPS + Traceur et clôture pour chien Guardian™  
GPS 2.0 + Traceur

PRUDENCE: Les notifications d’applications fonctionnent via des connexions cellulaires. Si les 
signaux sont intermittents ou interrompus, ou si le service de données de votre téléphone est 
indisponible, vous risquez de ne pas recevoir les notifications du système en temps voulu, voire pas 
du tout. Par conséquent, vous ne devez pas vous fier uniquement aux notifications des applications 
pour assurer la sécurité de votre animal de compagnie.

Clôture connectée personnalisable Guardian™ GPS et clôture pour chien Guardian™ GPS

PRUDENCE: Les notifications d’application fonctionnent à partir de votre connexion WIFI 
domestique. En cas de panne de réseau Wi-Fi, de signaux intermittents ou interrompus, ou 
d’indisponibilité du service de données de votre téléphone, vous risquez de ne pas recevoir 
les notifications du système en temps voulu, voire pas du tout. Par conséquent, ne vous fiez pas 
uniquement aux notifications de l’application pour assurer la sécurité de votre animal.

•	 Ne placez rien sur le dessus de l’émetteur/l’unité de base et ne couvrez pas les trous de 
ventilation. Cela peut surchauffer l’émetteur/l’unité de base et provoquer une défaillance 
prématurée de la transmission.

•	 Ne placez pas l’émetteur/l’unité de base dans un placard ou dans tout autre endroit confiné et 
non ventilé.

•	 Ne placez pas l’émetteur/l’unité de base sur une surface métallique.

Élimination des piles
La collecte séparée des piles usagées est requise dans de nombreuses régions. Vérifiez les 
réglementations en vigueur dans votre région avant de jeter les piles usagées. Veuillez ne 

pas jeter l’appareil avec les ordures ménagères ou municipales.
Matériel perchlorate – une manipulation spéciale pourrait s’appliquer.  
Voir www.dtsc.ca.gov/hazardouswaste/perchlorate.

Conseils importants sur le recyclage
Cet équipement doit être recyclé. À la date de péremption du produit, ne le jetez pas dans les 
déchets ménagers habituels. Veuillez vérifier les réglementations en vigueur dans votre région 
ou retourner le produit à l’endroit où vous l’avez acheté afin qu’il puisse être envoyé dans 

notre système de recyclage. 

Conformité
IC: Canada

Cet appareil contient des émetteurs/récepteurs sans licence qui sont conformes aux normes CNR 
sans licence d’Innovation, Sciences et Développement économique Canada. Son fonctionnement 
est soumis aux deux conditions suivantes : (1) l’appareil ne doit pas produire d’interférence, et (2) il 
doit accepter toute interférence reçue, y compris celle pouvant causer un fonctionnement non désiré 
de l’appareil.

L’appareil a été évalué pour répondre aux exigences générales en matière  d’exposition humaine 
aux radiofréquences. Pour maintenir la conformité aux directives CNR-102 - Exposition aux 
radiofréquences (RF), cet équipement doit être installé et utilisé avec une distance minimale de 20 cm 
entre le radiateur et votre corps.

Pour la clôture personnalisable connectée par GPS Guardian™ et la clôture pour chien 
Guardian™ GPS uniquement : 
Contient : Code d’identification FCC : 2AC7Z-ESP32WROVERE (émetteur/unité de base).

Uniquement pour la clôture pour chien Guardian™ GPS + Traceur : 
Contient : Code d’identification FCC : XPYUBX19KM01, QOQ-GM240S & IC : 
8595A-UBX19KM01, 5123A-GM240S (collier-récepteur) et contient le code d’identification FCC : 
2AC7Z-ESP32WROVERE & IC: 21098-ESPWROVERE (Base de chargement).

Uniquement pour le système de clôture et de suivi pour chien Guardian™ GPS 2.0 :

Contient le Code d’identification FCC : QOQ-GM240S et contient IC : 5123A-GM240S 
(collier GPS) 
Contient le code d’identification FCC : 2AC7Z-ESP32WROVERE et contient IC : 
21098-ESPWROVERE (Bloc de charge)

Conditions d’utilisation et limitation de responsabilité
1.	 Conditions d’utilisation

L’utilisation de ce produit est sujette à votre acceptation sans modification de l’intégralité 
des conditions générales et consignes d’utilisation fournies avec ce produit. L’utilisation de 
ce produit revient à en accepter les termes, conditions et consignes d’utilisation. Si vous 
n’acceptez pas ces conditions générales et consignes d’utilisation, veuillez renvoyer ce produit 
inutilisé dans son emballage d’origine à vos frais et risques, au service clientèle approprié 
avec la preuve d’achat, afin d’obtenir un remboursement complet.

2.	 Utilisation appropriée 
Une utilisation appropriée implique, sans s’y limiter, la consultation de l’intégralité du 
manuel d’utilisation du produit et de toutes les informations spécifiques relatives à la 
sécurité. Le caractère ou la taille/le poids spécifiques de votre animal ne sont peut-être 
pas adaptés à ce produit. Si vous n’êtes pas sûr(e) que ce produit est adapté à votre animal 
de compagnie, veuillez consulter votre vétérinaire ou un éducateur canin certifié avant 
utilisation. Pour les produits utilisés sur des animaux nécessitant un dressage, Radio Systems 
Corporation recommande de ne pas les utiliser si votre animal est agressif et ne saurait être 
tenu pour responsable de leur éventuelle inadéquation selon les cas. 

3.	 Usage illégal ou interdit 
Ce produit a été conçu pour les animaux de compagnie uniquement. Ce produit n’est pas 
destiné à les blesser ni à les provocarlos. L’usage de ce produit dans un but autre que celui 
prévu pourrait entraîner des infractions à la législation nationale. 

4.	 Limitation de responsabilité
Radio Systems Corporation et ses sociétés affiliées ne peuvent en aucun cas être tenus 
pour responsables (i) des dommages directs, indirects, punitifs, accidentels, spéciaux 
ou secondaires, ni (ii) des pertes ou dommages consécutifs ou associés à l’usage ou à 
l’utilisation inappropriée de ce produit. L’acheteur assume tous les risques et responsabilités 
en rapport avec l’utilisation de ce produit, dans la pleine mesure prévue par la loi.

5.	 Modification des conditions générales 
Radio Systems Corporation se réserve le droit de modifier ponctuellement les termes, les 
conditions et les consignes applicables à ce produit. Si des modifications ont été effectuées 
avant votre utilisation de ce produit, celles-ci seront contraignantes pour vous, comme si 
elles figuraient dans le présent document.
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