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User Manual

Synk X

Feel Your Imagination

United State

FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE STATEMENT

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 

in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/ TV technician for help.

Un-license band: This device complies with Part 15 of the FCC Rules. 

      Operation is subject to the following two conditions:  (1) this device may  

      not cause harmful interference, and (2) this device must accept any 

      interference received, including interference that may cause undesired  

      operation. 

        (15.21) Warning:  Changes or modifications to this unit not expressly approved by the

         party responsible for compliance could void the user authority to operate the 

        equipment. 

        1. To comply with FCC RF exposure compliance requirements, a separation distance

            of at least 20 cm must be maintained between the antenna of this device and all 

            persons.

        2. This Transmitter must not be c o-located or operating in conjunction with any other  

            antenna or transmitter

       This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 

Part 15 of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference 

in a residential installation.  This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference to radio communications.

       However, there is no guarantee that interference will not occur in a particular installation.  If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following measures:

       ◆ Reorient or relocate the receiving antenna.

       ◆ Increase the separation between the equipment and receiver.

       ◆ Connect the equipment into an outlet on a circuit different from that to which the

           receiver is needed.

       ◆ Consult the dealer or an experienced radio/TV technician for help.

Canada

Canada, ISED notice:

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic 

Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may cause undesired operation of the 

device.

Canada, ISED avis:

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, 

Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. 

L’exploitation est autorisée aux deux conditions suivantes :

1) L’appareil ne doit pas produire de brouillage;

2) L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en 

compromettre le fonctionnement.

Radio Frequency (RF) Exposure Information

The radiated output power of the Wireless Device is below the Innovation, Science and Economic Development 

Canada radio frequency exposure limits. The Wireless Device should be used in such a manner such that the 

potential for human contact during normal operation is minimized.

This device has also been evaluated and shown compliant with the IC RF Exposure limits under mobile exposure 

conditions. (antennas are greater than 20cm from a person's body).

(French)

Informations concernant l'exposition aux fréquences radio (RF)

La puissance de sortie émise par l’appareil de sans fil est inférieure à la limite d'exposition aux fréquences radio 

d’Innovation, Sciences et Développement économique Canada. Utilisez l’appareil de sans fil de façon à minimiser 

les contacts humains lors du fonctionnement normal.

Ce périphérique a également été évalué et démontré conforme aux limites d'exposition aux RF d'IC dans des 

conditions d'exposition à des appareils mobiles (antennes sont supérieures à 20 cm à partir du corps d'une 

personne).

Taiwan (R.O.C.)

「減少電磁波影響，請妥適使用」
Low power device
取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加大功率或變更原設計
之特性及功能。
低功率射頻器材之使用不得影響飛航安全及干擾合法通信； 經發現有干擾現象時，應立即停用，並改善至無干擾
時方得繼續使用。
前述合法通信，指依電信管理 法規定作業之無線電通信。低功率射頻器材須忍受合法通信或工業、科學及 醫療用
電波輻射性電機設備之干擾。

Europe(CE)

Hereby, [Cooler Master Inc.], declares that this [Haptic Chair] is in compliance with the essential requirements 

and other relevant provisions of Directive 2014/53/EU.

URL: www.coolermaster.com

Unite Kingdom

Hereby, [Cooler Master Inc., declares that this  [Haptic Chair] is in compliance with the essential requirements 

and other relevant provisions of Radio Equipment Regulations 2017.

URL: www.coolermaster.com

REGULATORY STATEMENTSNAMES AND FUNCTIONS

Feel Your Imagination
A Cross-platform Immersive Transmitter

Synk X 5.8GHz Haptic Transmitter
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OPERATING INSTRUCTIONS

PAIRING INSTRUCTIONS

NOTICES

TROUBLESHOOTING

1. Turn on the power switch of the 5.8Ghz 

Transmitter.

2. Connect the audio source

3.  Use the dial to select the corresponding 

audio input.

4. Select optical digital input.  The audio 

source must be a PCM signal. Transmiter 

does not support surround sound decoding.

5. If the 5.8Ghz transmitter has not been 

paired with SynkX Haptic chair, you need to 

complete the pairing process first.

6. Power on Synk X Haptic chair

7. Switch mode to 5.8Ghz Transmitter.

8. When the connection is successful the 

LED on the upper side of the Synk X Haptic 

chair Pairing will be white and the LED on the 

5.8Ghz transmitter is always on.

9. The audio source needs to be adjusted to 

appropriate volume to avoid cracking sound.

Caution:
If the LED of the 5.8Ghz transmitter or Synk X 

Haptic Chair is blinking, it means that the 

wireless signal is blocked or out of the 

receiving range, resulting in a signal failure, 

or the frequency pairing is not successful. In 

this case, you need to correct the position of 

the transmitter host or re-pair.

1. Turn on the power switch of the 5.8GHz 

transmitter and Synk X Haptic Chair. 

2. Synk X selects 5.8Ghz Transmitter Mode, 

at this time the white LED flashes.

3. Press and hold the Synk X Haptic Chair 

PAIRING button for 3 seconds. The LED will 

flash quickly to enter the pairing mode.

4. Press and hold the PAIRING button on the 

5.8Ghz transmitter for 5 seconds.  The LED 

will flash quickly to enter the pairing mode.

5. The pairing process is completed when 

the LEDs on both sides stay solid.

1.  To avoid interference with wireless transmission do 

not place or use the 5.8Ghz transmitter near a 

magnetic environment or iron.

2. Do not drop or expose the 5.8Ghz transmitter to 

excessive g-forces.

3. Do not expose the 5.8Ghz transmitter to extremely 

high or low temperatures.

4. The 5.8Ghz transmitter is not waterproof.  Avoid any 

exposure to liquids and moisture.

5. Cleaning the 5.8Ghz transmitter must only be done 

with a soft and dry cloth.

6. The 5.8Ghz transmitter requires a 5V DC power 

supply.  Higher voltages will damage the unit.

A. The Synk X Haptic Chair has no sound or vibration after turning on the 

transmitter

(1) Confirm the 5.8Ghz transmitter and the Synk X Haptic Chair are paired

(2) Confirm the sound source has been connected to the input hole of the 5.8Ghz 

transmitter.  Adjust to the corresponding mode

(3) Confirm that the LED indicator light above the PAIRING button on the interface of the 

Synk X Haptic Chair is on without flashing indicating the connection has been made

B. 5.8Ghz transmitter uses S/PDIF input but the Synk X Haptic Chair has no 

sound and vibration

(1) Confirm that the SELECT button is adjusted to the corresponding position for 

OPTICAL

(2) Confirm the audio source is a PCM output. The transmitter does not support 

DTS/Dolby surround sound effects.

C. When the Synk X Haptic chair receives an unstable signal it disconnects

(1) Make sure that there is no obstruction in front of the 5.8Ghz transmitter or between the 

5.8Ghz transmitter and the Synk X Haptic Chair.

(2) The transmitter range is 10 meters with line of sight.  Reduce the distance and try 

again.

D. The volume of the Synk X Haptic Chair is low

(1) Increase the volume of the audio source, then adjust the vibration intensity on the 

Synk X Haptic Chair.

(2) If the volume of the audio source is too low it will affect the vibration intensity of the 

Synk X Haptic chair.

E. No sound after  earphones are connected to the AUDIO OUT jack of the 

transmitter

(1) Confirm the input source is ANALOG input.  The OPTICAL jack does not support 

AUDIO OUT.

(2) If the audio source input is Subwoofer's PRE-OUT, you cannot hear the low-frequency 

audio.

If the problem is not solved after you have completed the above steps,

please contact customer service

Product Number: IXC-ST1
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