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Common problems and solutions

Made in China

Take the following measures:PASS
CertificateQualification   Product name:   Smart ear stickInspector:Yuanjiao Bao

Product model and accessories

Product Specifications

Product Details

Spinning to tighten 
the ear spoon

spinning to tighten 
the fixing ring

When use silicone ear spoon,
connect the ring first,and then
connect the silicone ear spoon

When the battery is low,the
red light flashes, Please 
charge in time

Close the cover , Turn off

DOWN

UP

Power off, light off

7

Frequently Asked Questions Solution

No response after startup:

Uninstall the existing APP. Then scan the 
QR code install again

Power indicator flashes
in red:

Disconnect the phone from WiFi, restart 
the WiFi, and then reconnect to WiFi

WiFi connection is unstable 
and sometimes disconnect
in seconds:

If the above operation fails to solve the problem, please contact 
customer service, we will further provide you with practical solutions

Please use the supplied charging cable 
to charge for 1 hour

Turn off and restart the otoscope

 Application Crash:

The battery is low, please use the supplied 
charging cable to charge, the charging 
time is 1 hour

After connect to the APP, the
camera cannot display 
real-time image correctly:

Restart the otoscope and 
reconnect the APP

Some phones require authorization

WS1

Silica gel ear
spoon adaptor

Metal earwax spoon

Type - c cable  Alcohol swab

The silicone earwax spoon

Feather brush

Dr. Yan-XXXX

Dr. Yan-XXXX

Yandoctor

https://manuals.plus/m/b7caedcbd5ef30de335162feeea7fa80e67f834c617dd5a2cdbffda11cf8f99d

