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~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

o POSITIONING THE BABY MONITOR

1set for VM3252
25sets for VM3252-2
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Charge the parent unit battery

When you have connected and turned on the parent unit, the battery will be charged

automatically.

BNortes

« Before using the baby monitor for the first fime, charge the parent unit battery for 12 hours. When
the parent unit battery is fully charged, the battery icon becomes solid

+ It takes longer to charge the battery when the parent unit is turned on. To shorfen the charging time,
turn the parent unit off while charging.

+ The standby fime varies depending on the sensitivity level you sef, your actual use and the age of
the battery.

The battery icon indicates the battery status (see the following fable).

Charge without interruption (about

Tnescreen displays @ *, | The battery has very e | ch arge wit

The B g fashes, | oy may be used for

The battery icon becomes | The battery is fully charged.

To keep the battery charged, connect
solid Nl g

it1o AC power whenin use.
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+ Keep the baby unit out of the reach of your baby. Never place or mount the baby unit inside the
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o CONNECT THE BABY MONITOR

o POWER ON OR OFF THE BABY MONITOR
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BNoTES
+ The rechargeable battery in the parent unit is built-in.
+ Use only the power adapters supplied with this product.
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Press and hold POWER fo power your paren )
unit on or off.

Baby Unit turns on automatically
affer it connects fo the power
socket.

Disconnect from the power supply
10 power off.

baby's crib or playpen.
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@ Caution
+ The defauit volume of your parent unit
is level 3, and the maximum volume []
islevel 5. If you experience feedback
noise from your baby monitor while
posiioning:
- Make sure your baby unit and parent unit
are more than 3 feet (1 meter) apart, OR
k - Turn down the volume of your parent unit.

BNorte

- Toavoid interference from ofher electronic
Gevices, place your baby monifor at least 3 feet (1
mefer) away from devices such as wireless routers,
microwaves, mobile phones and computers.

)

o STATUS CHECK

Once you power on both

your baby unit and parent

unit, your parent unit )
displays images fromthe /|
baby unit, and the LINK

LED light turns on.

The baby unit POWER LED
light turns on.

-

[ PARENT UNIT ICONS

Use the menu

Press MENU o enter the menu, o save a seffing. You can use the parent unit for advanced
seffings or operations, such as 1o play or stop the baby unit's lullaby, or fo adjust the baby

unit's sound sensitivity.

While in the menu:

« Press 4or® fo scroll among
the menu options.

« Press SELECT or A fo enter the
desired submenu.

« Press A or ¥ fo select an item.

Press SELECT fo confirm your

selection.

+ Press  or b fo exit the submenu.

Talk to your baby unit

Press and hold TALK and speak fo your
parent unit. Your voice is fransmitted to
the baby unit. Release TALK when done
talking fo hear your baby again.

Submenu

Main menu

Turn off the screen

« press(h.

OR

+ Press LCD ON/OFF (VM3252);

« Press and hold LCD ON/OFF (VM3252-2)
to switch off the screen .

You can still hear sound from the selected

baby unit.

A

« Press any key on the parent unit fo turn on
the screen again.

Adjust parent unit speaker volume

Pressing VOL+ / VOL- adjusts the parent
unit speaker volume level received from
the baby unit.

Zoom

Press @ fo zoom in or out.

(o non

- 12 Powerjack
-~ Onwhen vheparem Chu/LCD ON/OFF 13 Speaker

unit is linked to the 7 Arrow keys

" 14 VOL+/VOL-

- Flasheswhenthelink 8  Microphone 15 Reser

fothebaby unislost o peu/seLect T orcereboot the
Battery LED light 10 & Poweron/oft parent uni
Mute LED light

1 TALK

TALK LED light
@ zoom / D Back

- Bremandholdtotalk
fothe baby un

(
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1 Microphone 5 POWERLEDlight
2 Cameralens 6 speaker

3 Infrared LEDs 7 Powerjack

4 Lightsensor 8 Slots for wall mounting

NEED HELP?

For operations and guides fo help you using your video monitor,
and for latest information and supports, go and check the online
help fopics and online FAGS.

Use your smartphone or mobile device fo access our online help, C

(O

-+ Goto https:/help. 'vm3252 or
52/ 2; OR 'VM3252
* Scan the GR code on he right.Launch the camera app or GR code scanner
app on your smartphone or fablet. Hold the device's camera up fo T
QR codband frame i Tap the netficaion o 1igger he recrection Siihe

online help.
- Ifthe QR code is not clearly displayed, adjust your camera's focus by
moving your device closer or further away until it is clear.
You can also call our Customer Support af 1 (800) 595-9511 i US] or
1(800) 267-7377 [in Canada] for help.
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( Status icons

al €

‘Connection status
mor a displays when strong signal strength is defected between the baby
urwand the parent unit.
« .or  displays when moderate or low signal strength is defected between
the baby unit and the parent unit.
‘ Patrol mode
« Displays when the parent unit is in PATROL mode (For VM3252-2 only).
F or Currentview status
B . Displays the baby unit number of the baby unit that is being viewed.
ﬂ Zoom
- Displays when the current image on the parent unit has zoomed in.
iy Nightvision
+ Displays when the baby unit being viewed has activated the night vision
feature.
* Talkback
+ Displays when talking back to the baby units from parent unit.
M Lullaby

" « Displays when a lullaby is playing.

= Mutealert

+ Displays when the parent unit speaker volume is set fo zero.

+ Displays when the parent unit s falking fo the baby unit.

Real-time temperature

« Displays the real-ime temperature detected by the baby unit in Fahrenheit (°F)
or Celsius (°C) (e.g. 57°F or 14°C).

Battery status
.r »> > m1animates when the battery is charging.

+ ™ displays solid when the battery is fully charged.

« 1 displays when the battery is low and needs charging.

Main menu icons

Main _Sub-menu
menu

Main _Sub-menu
menu

Brightness
= . Adjust the parent unit's LCD
- screen brightness level.

Screen off timer

- 0

« The parent unit display will dim fo
conserve energy after your chosen
amount of time of inactivity.

Temperature

+ Tum on/off temperature alert
tone.

+ Set the parent unit fo beep
whenever the room temperature
detected by the baby unit falls
outside of the set femperature
range.

| ot

L]

+ Set the minimum/maximum
temperature.

- -

- Set temperature display in
Fahrenheit (°F) or Celsius (°C).

Sound Detection

D sounc-activared screen

+ Whenitis on, and the baby unit
detects no sound, the parent unit
screen stays off to save power. Once
asound is defected, the parent
unit screen and speaker urns on
automatically, and you can see and
hear your baby. The parent unit wil
then turn off again after 50 seconds of
no sound defection.

BNote

+ When the parent unit screen s off and
it receives alerts, for example, link lost
between parent unit and baby unit, or
battery is low, the parent unit screen
and speaker will turn on.

. ™  VOX(Voice Activated Alert)
= " Ssensitivity
+ You can choose fo hear sounds

from the baby unit all the fime,
or to only hear sounds that
exceed a certain level. Adjust
the microphone sensitivity
of your baby uni, the higher
the sensitivity level, the more
sensitive the baby unit s
in detecting sounds fo be
transmitted fo the parent unit.
See Sound sensitivity and sound
activation section.
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] PARENT UNIT ICONS (CONT'D)

((/@ SOUND SENSITIVITY AND SOUND ACTIVATION

(CE Dim MoDE

2%

FOR VM3252-2 ONLY

(Main menu icons

Parent Unit Indication Lights

s
Adjust the sound sensitivity of the baby unit

Main _Sub-menu
menu

LINK + On when the parent unitis

= Lullaby volume

linked fo the baby unit.
Flashes when the link fo the
baby unit being viewed is

® . Adjust the baby unit's speaker lost.
volume when playing the .
lullaby. vt | « On when the parent unit is

b= L -1al )

+ Select one of the four melodies fo
play, or stop a lullaby.

connected to AC power, o
the battery is charging.
Flashes when the parent
unit battery is low and
needs charging.

Off when the parent unit

Monitoring Mode (For VM3252-2 only)

Patrol mode

Warning icons and messages

Monitor your baby in PATROL mode,
where the screen will cycle through
display videos streamed from all the
linked baby units (For VM3252-2 only).

is disconnected from AC
power.

« On when the parent unit
‘ speaker volume is set fo

. On when the parent unit is
talking to the baby unit.

TALK - Onwhen the parent unit is
talking fo the baby unit.

The battery is empty and needs to

Battery low at
Parent Unit

x

be recharged.

Operation s in progress.

I;, The temperature detected by

the baby unit is higher than the
Temperature  (esired femperature alert range.
too high

,]g, The temperature defected by the
baby unit is lower than the desired

Temperature temperature alert range.

"ﬁ_ The parent unit is searching for
baby unifs or the link between

Nolinkte  the baby unit and the parent unit

Camera is o

= The parent unit is connected o AC
P

You can choose fo hear sounds from the baby unit al the fime, or
fo hear sounds that exceeds the sound sensitvity setting. You can
use the parent unit fo adjust the microphone sensiivity of your
baby unit. The higher the sensitivity level, the more sensiive the
baby unit s in detecting sounds that fransmit to the parent unit.
The VOX sensitivity levelis preset to the highest level.

]
= []
L] L]
' ' '

Highest High 1 Medium 1 Low 1 Lowest 1
Theparent | Theparent | Theparent | Theparent | The parent
unit speaker | unit speaker | unitspeaker | unit speaker | unit speaker
is constantly | turns on turns on turns on turns on
on,andyou | forsoft for loud forcrying | forloud
will hear babbling babbling and louder | crying or
allsounds | andlouder | andlouder | sounds from | screeching
(including | sounds from | sounds from | yourbaby. | sounds from
background | yourbaby. | yourbaby. | Itremains | your baby.
noises) from | It remains It remains quietwhen | It remains.
yourbaby's | quietwhen | quietwhen | yourbaby | quietwhen
room. yourbaby | yourbaby | makessoft | yourbaby

sleeps makessoft | sounds. makes soft
soundly. sounds. sounds.

Sound activated screen

When sound activation is on, the parent unit screen remains off to save power when the baby
unit defects no sound. Once the baby unit detects soundis that are louder than the chosen sound
sensitivity level, the parent unit screen furns on automatically. It il then turn off again after 50
seconds of no sound defection.

The dim mode is to help you save the parent unit power. Your parent unit display will dim
automatically after 10 minutes of inactivity, when no keys are pressed or alerts are received

from the baby unit.

(10 min inactivity

9T

~
N’

Press any buttons

B Note

- While the screen is dimmed, any keypress or alert message will trigger the screen to refurn
1o the preset brightness level. After 10 minutes of inactivity, it will resume fo dim mode.

-

J

@ NIGHT VISION

The baby unit has infrared LEDs that
allow you 1o see your baby clarly
night or in a dark room. When the baby
Uni being viewed detects low ight
levels, the infrared LEDs are switched
on automatically. The images from the
baby unit are in black and white, and
appear on the screen.

B Notes

- Itis normal fo see a short white glare on
your parent unit screen as the baby unit
adapfs fo the dark environment.

When the infrared LED are on, the
images are in black and white. This is
normal.

Tip

- Depending on the surroundings and
other interfering factors, like lighting,
abjects, colors and backgrounds, the
display resolufion may vary. Adjust the
baby unit angle or place the baby unit at a
higher level fo prevent glare and a blurry
display.

Status check - Two baby units

If you are viewing baby unit i
As baby unit i

BNorte

+ Ifyou power on only one baby unit, your parent unit ey msplay'l. and the LINK LED light will flash.
Press &, fo switch fo the baby unit you have powered

Change different views - Patrol

1. Press MENU when the parent unit is idle.

2. Press «or > fo choose ™, then press SELECT or A.
3. Press ¥ or A fo choose [illl, then press SELECT to confirm your selection.

Change different views - Single-cam

-
Press &l o switch fo another camera in SINGLE-CAM mode.

~—

-
Press San

. the POWER LED light of baby unit i
is not being viewed, its POWER LED light flashes.

turns on.

| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)
~

Items to purchase

You will need fo purchase the following
items separately to mount your baby unit:

) 2screws § 2anchors

BNote
+ The fypes of screws and anchors you need
depend on the composiion of the wall.

p =

Insert the screws into the holes and
fighten the screws until only 1/4 inch
of the screws are exposed.

BNore

+ Checkfor reception strength and camera
angle before driing the holes.

Use a pencil fo mark two holes in parallel.

Make sure they are the same distance apart

as the wall mount holes on the baby unit.

Align the wall mount holes on the
baby unit with the screws on the wall.
Slide the baby unit down until it locks
into place.

Drill two holes in the wall  7/23 inch dill bit ).
If you dirill the holes into a stud, go fo step 3.
-OR-

If you dirill the holes info an object other than
astud, insert the wall anchors info the holes.
Tap gently on the ends with a hammer until
the wall anchors are flush with the wall

FREQUENTLY ASKED QUESTIONS

Below are the questi

it freq about

‘Why does the

“Try the following (in the order listed) for common cure:
1. Disconnect the power fo the baby units and the parent unit.
2

FOR CETL COMPLIANCE ONLY

The RERC seal on the Li c Inc.
n y program 1o collect the end of
Service within the United Sfafes and Canada.

participating in
. when faken out of

used the trash or municipal

st e my be el n yourses.

o authorzed VTech et st conres et 168018 nrr:uv' for m«ormanon Lo oty tocycing ond
disposal of

normally? 3.Turn on the baby units and the parent unit
4. Wait for the parent unit the baby units. Allow up
for this fo take place.
‘Why doesn't the

baby unit and parent
unit power-on light
illuminate when the units
are switched on?

Perhaps the parent unit is not connected to the power. Insert the appliance plug info
the parent unit and insert the adapter in a wall socket. Then, press and hold POWER fo
switch on the parent unit and to establish connection with the baby unit.

Perhaps the baby unif is nof connected o the power. Insert the appliance plug info the
baby unit and insert the adapter in a wall socket. Then, establish a connection with the
parent unit

environment and conserving nafural resources.
The RBRC

allzrecycle, Inc.

FCC AND IC REGULATIONS

FCCPart1s

found pl Tass Part 15 of the
ommission (FCC) rules.

‘Why doesn't my parent
unit charge while
connected to AC power?

Make sure the power is not controlled by electronic wallswitch.

You may have used the battery for a long fime. See Warranty for repair/replacement.

Faderal C pr
‘generates, uses and can radiate racio frequency energy

oo nare o guarantee oo mraerence wil ot sucor 15 portcar mallion. 1 Sclpment does acse

‘Whyis my screen in
black and white?

television reception, which can be determined by furning the equipment off and on, the

“The screen is in black and white during night-
vision feature is activated. This is normal.

ime orin a dark night

Why do | ge glare or
blurry display on my

During night-time orin a dark room, the surroundings and other interfering factors,
like lightings, objects, colors and backgrounds may affect the image quality on your
Adj

baby at night?

P just y unit angle or p ahig
prevent glare and a blurry display.

‘Why does the baby

“The parent

pr a
feedback noise?

. par ps; OR
+ Tum down the volume of your parent unit

v1o more of the following measures:
 Reanonorrcare e receiving antenna
* Incressethe sepucton batween the equipment s recevar

- Conne which the receiver is connected.
" Conl the deseror an experencedt raciosT echmica fo hlp
WARNING: Changes ressly appr y the party resp for compliance

15 of the FCC rules.

undesired operation.

users, he FCC forthe
‘Why does the parent  The baby unifs may be out of range. Move the parent unit closer (out y 7 he product. Thi p
unit beep? ot less than 3 feef). the FCC creria fhat pars of ai p
more. pa Tin( your
Theparent it may ot have enough chargefrthe prent un o perfor normay face.
Charge the baftery in the parent unit uniilthe battery icon becomes solic " This Class B digital apparalus complies wih Canadian requirement:
‘CAN ICES-3 (BY/NMB-3(8)
The temperature of your baby's room may be 100 high or 100 low.
Why does the parent  The baby unit also picks up ofher sounds than those of your baby. Adjust fhe VOX o Development
unitreact foo quickly fo  sensitivity level fo a lower level or lower fhe parent unit speaker volume. c: RSS(). e
other sounds inferference. (2 Tuch the
m " device.
Why don't I heara The parent unif speaker volume may be 100 low. See Adjust parent unif speaker The term I
hear
N - This product .
my baby cry Youmay have set a low VOX. level. See Adjust ¢ produc
baby unit 0 sef fo a higher level. RF radiation exposure statement
Why can'tl establisha  The baby units may be out of range. Move the parent unit closer (out The oabrh e
connection? Why isthe _nof less fhan 3 feef), C ust not operafing
antenna or ransmitter.
Pl Other wireless products may your 1o Canada's Health Code 6 for Bxposure of Humans 1o RF Filds.
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o on oy vy st you s oy sy e GALIFORNIA ENERGY COMMISSION BATTERY
LED light il flash. CHARGING TESTING MODE
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LIMITED WARRANTY

DISCLAIMER AND LIMITATION OF LIABILITY

Viech assume no resps y for any damage or loss resulfing from the
oot s manst VTod i forany

claims by third parties that may arse through the use of this product.

Company: VTech Communicaions, Inc.

Address: 9020 SW Washingfon Square Road - Ste 555 Tigard, OR 97223, United States

Phone: 1(800) 595-9511in the UsS. or 1 (800) 2677377 in Canada

“ CABLE MANAGEMENT

BRledr ST n SR BUEREHACETRICHENIG  What does tis limited warranty cover? How do you get warranty service?
GReasnondn s this VT USA, please visit our
17, Nenfoncer jamaf dobiets & ravers s ouvertures de holder of avald proof of purchase (‘Consumer or "you”)  website a www.vtechphones com or 1800575511
e o DOV S 6 Conac e g
Do e ension dangereux ou couser des cours-creurs T the P In Canada, go
Bl pevent degerdr ncendlesen e package (Product”) are free from defects in material 1(800) 267-7377.
S TR ALl d2 G s co and workmanship, pursuant 1o the following ferms and NOTE: B caling for sevice, pease review fhe user's
1. Almd;mdmm‘\nsnsqunsdc\o‘dvgcmmn ne dér rgo« tez conditions, when installed and used nurmaHyandmm ‘manual - a check of the Product’s confrols and features may
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