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n LIMITED WARRANTY GUIDELINES

Mynta sells Luxurious SL-Track Massage Chair Model MC1810 with
the intention that they are free of defects in manufacture and
workmanship for a period of one year from the date of original
purchase, except as noted below. Mynta warrants that the MC1810
will be free of defects in material and workmanship under normal
use and service. This warranty extends only to consumers and does
not extend to retailers and resellers.

ONE YEAR LABOR WARRANTY &
THREE YEARS PARTS WARRANTY

MC1810 has a one-year labor warranty and a three-year parts
warranty. Mynta customer service will not issue Return Material
Authorizations (RMAs) for non-defective products. Extended SL
Track Massage Chair Model MC1810 will be either repaired by the
consumer or by an in-home technician. Mynta will not issue Return
Material Authorizations (RMAs) for buyer's remorse.

For warranty repairs, please contact Mynta customer service at
Support@MyntaChair.com.

NON-WARRANTY SUPPORT

Non-warranty repair is provided on a per incident basis. Mynta
customer service will verify if the unit has failed and provide instruc-
tions for repairing a unit. All applicable repairs, parts, shipping, han-
dling, local tax and a per incident fee will be charged for labor and
non-warranty repairs.

SERVICE AND TECHNICAL SUPPORT

Mynta customer service representative will attend to most
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consumer inquiries, but in some cases a technical service specialist
will provide advanced support over the phone.
Get help at Support@MyntaChair.com.

WARRANTY FAQs

1

. What isn't covered by the warranty?

+ Purchases made through unauthorized resellers

* Improperly operated devices

* Lost or stolen products

* Purchases made over limited warranty time (unless otherwise

stated)

+ Non quality-related issues
* Free products
- Damage due to misuse, improper treatment and unauthorized

modification and repair are not covered by this warranty

+ Warranty does not cover accessories and attachments which

don't belong to the massage unit

. When does the warranty begin?

Warranty begins from the day you place your order.

. How do I claim the warranty?

Send an email to Support@MyntaChair.com with your unit Serial
Number and Proof of Purchase (original receipt) for all repairs or
services.

Note:
If you made your purchase through an authorized Mynta
Reseller, contact the Reseller to obtain warranty.

If the product was a gift, you may ask the giver to provide you
with a copy of the receipt or claim the warranty on your behalf.




E IMPORTANT SAFETY INSTRUCTIONS

The following Safety Instructions are of great help to your correct

use of this massage chair.

* READ ALL THE INSTRUCTIONS and cautionary markings in this
manual. Follow the instructions and keep the owner’s manual for
future reference.

* NOT FOR CHILDREN. This device can only be used by individuals
over 16 years old and people with reduced physical, sensory or
mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved.
Don't allow the device to be used as a toy. Close attention is
necessary when used by or near children. Children should be
supervised to ensure that they don't play with any devices or
cords.

+ USE ONLY AS INSTRUCTED. Use this device only as described in
this manual. Any misuse excludes any liability for damage, incorrect
use may cause electric shocks, fires, burns, or other unexpected
hazards. To clearly indicate the degrees of danger and damage, the
classes of accidents caused by incorrect use are classified into
DANGER, FORBIDDEN, WARNING and CAUTION. Instructions marked
as followings should be strictly followed.

A DANGER

To reduce the risk of electric shock,

* A massage chair should never be left unattended when plugged
in. Always switch off the power and remove the plug from the
mains socket immediately after use and before cleaning.

* To avoid fire disaster or damage to the massage chair,



please don't use the power supply that is beyond the
specified electric voltage.

* Close supervision is necessary when this massage chair is
used by, on, or near children, invalids, or disabled people.
Keep children and pets away from reclining backrest and
legrest.

A FORBIDDEN

+ Don't allow children and pets to play near the chair espe-
cially during operation.

+ Don't leave mobility impaired or speech impaired people
alone in the chair.

+ Don't place or stock this machine near damp places such
as swimming pools or bathrooms.

+ Don't use it in an environment which is dusty, greasy or
lacking oxygen.

+ Don't place it near a steam oven, open fire, or heat.

- Don't place it directly in the sun.

+ Don't use outdoors.

+ Don't press by force on the massage rollers.

+ Don't stand on or in the chair, never store heavy items on
the chair. Use only while seated.

+ Don't sit on the backrest, legrest, or armrest to avoid
accidental injury or machine damage.

+ Don't use an electric blanket while using the massage
chair.

+ Don't operate with more than one user.

+ Don't massage when your body is wet, moist or with bare
skin, wear suitable clothing.

+ Don't use it while smoking.

+ Don't use it immediately after meals or after drinking alcohol.

+ Don't use head ornamentation.

+ Don't stumble over electrical wires or connections.



A WARNING

To reduce the risk of burns, fire, electric shock, or injury to

the users,

- Don't operate any equipment with damaged parts.

+ Don't use attachments not recommended by the manufacturer.
Any other use not recommended by the manufacturer may cause
electrical shock or injury.

+ Before using, please uncover the back cushion to check whether
backrest or fabric is damaged, if damaged, please stop using this
massage chair immediately, and contact Mynta Customer Support
Team.

+ Never operate this massage chair if it has a damaged cord or
plug, if it is not working properly, if it has been dropped or dam-
aged, contact Mynta Customer Support Team.

+ Operate the massage chair on flat ground only.

+ Connect this appliance to a properly grounded outlet only. See
Grounding Instructions.

* To disconnect, turn all controls to the off position, then remove
the plug from the outlet.

* Keep the cord away from heated surfaces.

+ Keep the cord out of heavy traffic areas.

+ Don't carry this massage chair by the supply cord or use the cord
as a handle.

+ Don't unplug the power plug or operate the controller with damp
hands, and don't put heavy objects on the tablet -—controller.

+ When removing the power plug, please hold the insulation plug,
don't pull the power cord.

+ Don't put your hands or head under the chair.

* Only users less than 260 Ibs are acceptable.

+ Empty pockets and remove all your arm jewelry and watch before
using.

- Don't operate under a blanket or pillow. Excessive heating can
occur and cause fire, electric shock or injury.

- Don't operate the massage chair with the air openings blocked.
Keep the air openings free of lint, hair, and the like.



+ Don't drop or insert any object into any openings.

+ Don't operate where aerosol (spray) products are being used.

+ Don't remove the back cushion and play with the roller mecha-
nism.

+ Don't remove the bottom seat and play with actuators.

+ Don't touch or re-wire the wires connected to the master-box.

+ Don't attempt to repair or adjust any electrical or mechanical
functions on this unit. Doing so will void the warranty.

+ When using the massage chair, ascertain that the legrest is in the
lowest position.

+ When adjusting the legrest or backrest, please don't exert exces-
sive force on it; in addition, keep children and pets well clear.

+ Don't use other therapeutic equipment together with this mas-
sage charr.

+ Don't use over insensitive skin areas or in the presence of poor
circulation. The unattended use of heat by children or incapacitat-
ed persons may be dangerous.

* The massage chair is equipped with a heating function, so people
who are insensitive to heat must use it carefully to avoid causing
serious burns.

+ Don't continuously use the massage chair over 30 minutes, and it
is limited to massage a particular part of the body in 5 minutes.

- Don't sleep on the massage chair when the massage chair is
working.

» During use, if you feel uncomfortable, please stop using
immediately and consult your doctor.

A CAUTION

* The massage chair is designed as a non-clinical device, to soothe
tired and aching muscles. It is not intended to be a substitute for
medical attention.

* The massage chair is designed as a non-clinical device, to soothe
tired and aching muscles. It is not intended to be a substitute for
medical attention.



» Each massage - even a hand massage - must be refrained from

during pregnancy or if one or more of the following complaints

are present in the massage area:

- Blood stasis

- Tumor site

- Heart disease, with a pacemaker or defibrillator

- Sensitive areas: head, face, cervical vertebrae, spine vertebral
body

- Positions close to the bone with less muscle coverage, the
humerus, the back of the foot, the back of the hand.

* Not recommended for the following people,

- Patients with serious hyperostosis

- Swollen lump and patient thrombosis

- Patients with serious heart conditions

- Pregnant women

- People that consume large amount of alcohol

- People with diabetes

- People suffering from high fever

- Patients with malignant tumors or malignant abscesses

- People with distorted joints

- People with serious skin conditions

- People with spinal injuries

- Minors under 16 years or people unable to control his/her
behavior, i.e. mental patients, people with paralysis, etc. should
not be allowed to operate the massage chair.

» It is recommended to consult a doctor before having a massage

for the treatment of ailments and illnesses.

- If you are dependent on electrical aids e.g. pacemakers, MUST

consult your doctor for medical advice before taking a massage.

« If your ailments and symptoms persist or worsen after use,

contact your doctor immediately.

- Don't use the chair after taking painkillers, sedatives or alcohol.

Consult your doctor if you are taking medications.



B AT A GLANCE

EXTERNAL STRUCTURE

Pillow
KQ’A- Back cushion
Speaker //é l
T
i

Tablet controller

7 /
7 Wireless

Shoulder airbags // ,’
Q

Quick access
control panel _/

Arm airbags
charging device
Seat pad
Side panel
Power box
Legrest Castors
Pedestal

0 Warning: Only rated supply 120V must be used to avoid damage to electronic elements.
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POWER BOX

Power supply socket

Power on/off

Don't allow children to play on the chair in case acci-
dent happens.

A Always power off the chair and unplug the chair from

the power supply socket after use and when the chair

CAUTION s not in use, so children won't get the chair started
accidentally.
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PREPARATION BEFORE USING

Don't use the chair in wet places like near a swimming pool,
bath room to avoid leakage or electric shock.

Don't use the chair under sunlight or near a stove or other
eb heating device to avoid fire or damage to leather material.
Please use chair in flat place to avoid chair falling or noise or

other unexpected trouble.

@ Must be sure there are no children, pets or any other objects
under or close to the product while using.

There are moving rollers at the bottom of the chair.

Press down the backrest as below, recline the chair to approximate-
ly 45°, hold the moving holder in the back and front to move the
chair around the house with a slight pull or push.




Always hold the side panels, not the base to lift up the chair.
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A

CAUTION

‘Don't move the chair when there are people in it.
‘Don't pull the armrest or any airbags to move the

chair.

‘Don't put fingers or any other objects into the gap

between the seat and legrest.

*When adjusting up and down angles of the backrest

and legrest, make sure there are no obstacles
around the massage chair.

‘During use, please make sure the power cord is not

enlarged or clamped but laid orderly.

*Before sitting in the chair, make sure the chair is in its

original position. If any part is not in its initial position,
please power on/off again to make the whole chair go
back to its original position.

*If the legrest rises up, please don't try to sit in the chair.
‘Don't make the legrest suffer from heavy loading

suddenly, or it may damage the legrest mechanism.
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MASSAGE CHAIR COMMISSIONING

Before commissioning, please make sure there is enough space
around the chair.

Back: minimum 6 inches from the wall or any other blocks
Front: allow 20 inches from any blocks for the legrest to extend.
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Put carpet or other pad under the massage chair, to avoid any
unpredictable impression on the floor.

Massage chair
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3 operatiOns

CONTROLLER MENU

Always press the Power Button to start massage.

Touch screen Home page Power button

Auto Manual

Adjustment Settings Sounds

Off
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QUICK ACCESS CONTROL PANEL

50
Power(on/off)/Speed )
Heating
Pause )@ )& Foot Roller
Backrest Up Backrest Down

Auto Mode Cycle \
Recovery

x| 6o || X

J Neck & Shoulders

C—J Waist & Hip
On/Off Long press to turn the chair ON/OFF.
Pause Long press to pause massage.
Heating Long press to turn on the heating function.

Auto Mode Cycle

Press to choose from 12 auto massage programs,
Work Relief defaulted.

Recovery

Long press to turn on recovery massage.

Neck & Shoulders

Long press to turn on neck & shoulders massage.

Waist & Hip | Long press to turn on waist & hip massage.
Backrest Up/ :
BackrestDown Long press to adjust backrest.
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TABLET CONTROLLER INSTRUCTIONS

1. BASIC KEYS

KEYS DESCRIPTION GUIDELINES
Off Touch to stop massage and

shut off the screen.
Touch to return to the home

Home page.
Touch once to halt current

PAUSE massage and countdown timer.
Touch to resume previous

RESTART massage functions, as well as

countdown timer.

BACK Touch to return to the
previous page.

ADJUSTMENTS | Touch to ADJUSTMENTS page.

Air Massager

Touch to AIR MASSAGER page.
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2. HOME PAGE MENU

KEYS

DESCRIPTION

GUIDELINES

AUTO

Auto

Touch to choose from 12 AUTO
massage programs.

Work Relief, Recovery, Deep
Tissue, Rest&Sleep, Thai,
Gentle, Athletic, Vertebral,
For Her, For Him, Neck &
Shoulders, Waist&Hip.

MANUAL

Manual

Touch to go to the MANUAL
massage programs page,
choose your preferred
massage functions at desired
intensities, fully customize
your massage.

ADJUSTMENTS

Adjustments

Touch to go to the ADJUST-
MENTS page for zero gravity
and massage intensities.

SETTINGS

Settings

Touch to go to the system
SETTINGS page for timer and
other preferances.

SOUNDS

Sounds

Touch to go to the system
SOUNDS page for sounds,
volume, touch-tone, and
bluetooth selection.




3. AUTO MASSAGE PROGRAMS

KEYS

GUIDELINES

Work
Relief

This is an exclusive massage
program for the workplace,
according to the features

of long time desk work and
business trip, it can ease
muscles and recuperate body.

Recovery

A full body deep massage
includes Shiatsu, Knocking
and Tapping to ease and relax
muscles after surgeries.

Deep
Massage

A full body deep massage
includes Shiatsu, Knocking and
Tapping to ease and relax
muscles after intense exercise,
especially promote the body
circulation system to improve
the muscle recovery after
exercise.
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