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Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If
this equipment does cause harmiul interference to radio or television
reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one of the
following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that

to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: To assure continued compliance, {example - use only
shielded intetface cables when connecting to computer or peripheral
devices) any changes or modifications not expressly approved by the
party responsible for compliance could void the user  authority to
operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions; (1) This device may not cause
harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.

FCC IMPORTANT NOTE:
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This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
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Introduction

Thank you very much for your purchase of this Toshiba pocket personal
computer.

Please be sure to read this user guide before using the Toshiba Pocket
PC, and ensure that you are aware of correct handling procedures.

+ Please be sure to read  afety precautions in this document since
these describe important safety issues.

+  After reading this document, keep it in a convenient place for future
reference.

Copyright Information

? 2002 by Toshiba Corporation. All rights reserved. Under the copyright
laws, this manual cannot be reproduced in any form without the prior
written permission of Toshiba. No patent liability is assumed, with re-
spect to the use of the information contained herein.

Toshiba Pocket PC e740 User Guide
First edition March 2002

Trademarks

Microsoft, ActiveSync, Outlook, Pocket Outiook, Windows, Windows NT,
and the Windows logo are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries. Microsoft
products are licensed to OEMs by Microsoft Licensing, Inc., a wholly owned
subsidiary of Microsoft Corporation.

Safety precautions

+ Please read afety precautions outlined here carefully before us-
ing the Toshiba Pocket PC and ensure that you are aware of correct
handling procedures.

= The precautions stated here provide essential information for the
protection of the user and others from possible injury and property
damage, and on the safe handling of the product you have purchased.

» Please check that you fully understand the definition of the following
messages (signs and graphical symbols) before going on to read
the text, and always follow the instructions.

i




Supplementary Information:

Weitere Informationen:

Informations compl Bénentaires:

Informaciffff complementaria:

Ulteriori informazioni;

Ytieligare information:

v

he product complies with the
requirements of the Low Voltage
Directive 73/23/EEC and the EMC
Directive 89/336/EEC.”

as Produkt entspricht den
Anforderungender Niederspannungs
Richtlinie 73 23/EGund der EMC-
Richtlinie §9/336/EG.”

¢ produit est conforme aux
exigences de la directive sur les
basses tensions 73/23/CEE et de 1a
directive EMC 89/336/CEE.”

1 Producto cumple los requistos
de baja tensiff de 1a Directiva 73/23/
CEE y la Directiva EMC 89/336/
CEE.”

| prodotio ? conforme ai requisiti
della direttiva sulla bassa tensione 73/
23/EG e la direttiva EMC 89/336/
EG.”

rodukten uppfyller kraven enligt
1#spElningsdirektiver 73/23/EEC
och EMC-direktiv 89/336/EEC.”



Working environment

This product was designed fo fulfil the EMC {electromagnetic compatibil-
ity) requirement to be observed for so-called  esidential, commercial
and light industry environments

Toshiba do not approve the use of this product in working environments
other than the above-mentioned  esidential, commercial and light in-
dustry environmenfts

For example, the following environments are not approved:

* Industrial Environments (environments with a mains voltage >230V~)
+  Medical Environments

«  Aufomotive Envircnments

«  Aircraft Environments

? NOTE: If this product is supplied with a network port, please refer to
s/l the paragraph 18 etwork connection? on the next page.

Any consequences resulting from the use of this product in working envi-
ronments that are not approved are not the responsibility of Toshiba Cor-
poration.

The consequences-of the use of this product in non-approved working
environments may be:

+ Interference with other devices or machines in the nearby surround-
ing area

*  Malfunction of, or data loss from, this product caused by disturbances
generated by other devices or machines in the nearby surrounding
area

Therefore Toshiba strongly recommend that the electromagnetic com-
patibility of this product be suitably tested in all non-approved working
environments before use. In the case of automobiles or aircraft, the manu-
facturer or aitline respectively should be asked for permission before use
of this product.

Furthermore, for general safety reasons, the use of this product in envi-
ronments with explosive atmospheres is not permitted.
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Network connection

(class A warning)

If this product has networking capabilities and will be connected to a
network, Class A radiation limits will be observed (in accordance with
technical conventions). This means that if the product will be used in a
domestic environment, other devices in the near surrounding may suffer
interference. Consequently, please do not use this product in such envi-
ronments (for example a living room), otherwise you could be held re-
sponsible for any ensuing interference.

CE compliance

This product and the original options are designed to observe the related
EMC (Electromagnetic compatibility) and safety standards. However,
Toshiba cannot guarantee that this product still observes these EMC
standards if options or cables not produced by Toshiba are connected or
implemented. In this case the persons who have connected / imple-
mented those options / cables have to make sure that the system (PC
plus options / cables) still fulfils the required standards. To avoid in gen-
eral EMC problems, the following advice should be observed:

+  Only CE marked options should be connected / implemented
+  Only best shielded cables should be connected

Vi



Conformity Statement

The equipment has been approved to [Commission Decision CTR21] for
pan-European single terminal connection to the Public Switched Tele-
phone Network (PSTN).

However, due to differences between the individual PSTNs provided in
different countries, the approval does not of itself give an unconditional
assurance of successful operation on every PSTN network termination
point.

In the event of problems, you should contact your equipment supplier.

Pursuantto FCC CFR 47, Part 68

When you are ready to install or use the modem, call your local telephone
company and give them the following information:

*  The telephone number of the line to which you will connect the mo-
dem

+  The registration number that is located on the device

The FCC registration number of the modem will be found on either
the device which is to be installed, or, if already installed, on the
bottom of the computer outside of the main system label.

+ The Ringer Equivalence Number (REN) of the modem can vary. For
the REN of your modem, refer to your computer user guide.

The Ringer Equivalence Number of this device is 0.6B

The modem connects to the telephone line by means of a standard
jack called the USOC RJ11C.
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Type of service

Your modem is designed to be used on standard-device telephone lines.
Connection fo felephone company-provided coin service (central office
implemented systems) is prohibited. Connection to party lines service is
subject to state tariffs. If you have any questions about your telephone
line, such as how many pieces of equipment you can connect fo it, the
telephone company will provide this information upon request.

Telephone company procedures

The goal of the telephone company is to provide you with the best service
it can. In order to do this, it may occasionally be necessary for them to
make changes in their equipment, operations, or procedures. [f these
changes might affect your service or the operation of your equipment, the
telephone company will give you notice in writing fo allow you to make any
changes necessary to maintain uninterrupted service.

If problems arise

If any of your telephone equipment is not operating properly, you should
immediately remove it from your telephone line, as it may cause harm to
the telephone network. If the telephone company notes a problem, they
may temporarily discontinue service. When practical, they will notify you in
advance of this disconnection. If advance notice is not feasible, you will
be notified as soon as possible. When you are notified, you will he given
the opportunity to correct the problem and informed of your right to file a
complaint with the FCC. In the event repairs are ever needed on your
modem, they should be performed by Toshiba Corporation or an autho-
rized representative of Toshiba Corporation.

Disconnection

If you should ever decide to permanently disconnect your modem from its
present line, please call the telephone company and let them know of this
change.
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Fax branding

The United States Telephone Consumer Protection Act of 1991 makes it
urtlawful for any person to use a computer or other electronic device to
send any message via a telephone fax machine unless such message
clearly contains in a margin at the top or bottom of each transmitted page
or on the first page of the transmission the date and time it is sent and an
identification of the business, other entity or individual sending the mes-
sage and the telephone number of the sending machine or such busi-
ness, other entity or individual. In order to program this information into
your fax modem, you should complete the setup of your fax software
before sending messages.

Instructions for IC CS-03 certified equipment

1. NOTICE: The Industry Canada label identifies certified equipment
This certification means that the equipment meets certain telecom-
munications network protective, operational and safety requirements
as prescribed in the appropriate Terminal Equipment Technical Re-
quirement document{s). The Department does not guarantee the
equipment will operate to the user satisfaction.

Before installing this equipment, users should ensure that it is per-
missible to be connected to the facilities of the local telecommunica-
tions company. The equipment must also be installed using an ac-
ceptable method of connection, The customer should be aware that
compliance with the above conditions might not prevent degradation
of service in some situations.

Any repairs or alterations made by the user to this equipment, or
equipment malfunctions, may give the telecommunications company
cause to request the user to disconnect the equipment.

Users should ensure for their own protection that the electrical ground
connections of the power utility, telephone lines and internal metallic
water pipe system, if present, are connected together. This precau-
tion may be particularly important in rural areas.

IX
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*  The transmit level from this device is set at a fixed level and because
of this there may be circumstances where the performance is less
than optimal. Before reporting such occurrences as faults, please
check the line with a standard Telepermifted telephone, and only
report a fault if the phone performance is impaired.

» It is recommended that this equipment be disconnected from the
Telecom line during electrical storms.

= When relocating the equipment, always disconnect the Telecom line
connection before the power connection, and reconnect the power
first.

= This equipment may not be compatible with Telecom Distinctive Alert
cadences and services such as Fax Ability.

(NOTE THAT FAULT CALL OUT CAUSED BY ANY OF THE ABOVE CAUSES
MAY INCUR A CHARGE FROM TELECOM)
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General conditions

As required by PTC 100, please ensure that this office is advised of any
changes to the specifications of these products, which might affect com-
pliance with the relevant PTC Specifications.

The grant of this Telepermit is specific to the above products with the
marketing description as stated on the Telepermit label artwork. The
Telepermit may not be assigned o other parties or other products without
Telecom approval.

A Telepermit artwork for each device is included from which you may
prepare any number of Telepermit labels subject to the general instruc-
tions on format, size and color on the attached sheet.

The Telepermit label must be displayed on the product at all times as
proof to purchasers and service personnel that the product is able to be
legitimately connected to the Telecom network.

The Telepermit label may also be shown on the packaging of the product
and in the sales literature, as required in PTC 100.

The charge for a Telepermit assessment is $337.50. An additional charge
of $337.50 is payable where an assessment is based on reports against
non-Telecom New Zealand Specifications. $112.50 is charged for each
variation when submitted at the same time as the original.

An invoice for $NZ1237.50 will be sent under separate cover,

X1
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CD-ROM, DVD-ROM, CD-R/RW, CD-RW/
DVD-ROM Safety Instruction

CD-ROM, DVD-ROM, CD-R/RW and CD-RW/DVD-ROM drives employ a
laser system. To ensure proper use of this product, please read this
instruction manual carefully and retain for future reference. Should the
unit ever require maintenance, contact an autherized service location.

Use of controls, adjustments or the performance of procedures other
than those specified may result in hazardous radiation exposure.

To prevent direct exposure to the laser beam, do not try to open the enclo-
sure.

Location of the required label

{Sample shown below. Location of the label on the drive and manufac-
turing information may vary.)

L Preduct is cerfified by the manufaciurer to comply with
DHHS rules 29 CFR subchapter J applicable at the date
of manufacture.

A [MANUFACTURED:

Toshiba Corporation
1-1, Shibaura 1-Chome
Minato-Ku, Tokyo 105-8001, Japan

CLASS 1 LASER PRODUCT
LASER KLASSE 1

X




‘ CAUTION: This appliance contains a laser systemn and is classified

asa LASS 1 LASER PRODUCT To use this mode! properly,
read the instruction manual carefully and keep it for your future
reference. In case of any trouble with this model, please contact
your nearest UTHORIZED service station To prevent direct ex-
posure fo the laser beam, do not fry to open the enclosure.Use of
controls or adjustments or performance of procedures other than
those specified in the owner manual may resulf in hazardous
radiation exposure.

Xil
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FCC Notice

eclaration of Conformity” POCKET PC Model

This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to radio com-
munications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct
the interference by one or more of the following measures:

+ Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.

= Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

+  Consult the dealer or an experienced radio/TV technician for help.

WARNING: Only peripherals complying with the FCC class B limits

@ may be attached fo this equipment. Operation with non-compliant
peripherals or peripherals not recommended by Toshiba is likely to
resuft in interference to radio and TV reception. Shielded cables
must be used between the exfernal devices and the computer
U8B ports, external monitor port, PS/2 keyboard port and PS/2
mouse porf.Changes or modifications made to this equipment, not
expressly approved by Toshiba or parties authorized by Toshiba
could void the user  authority to operate the equipment,

This device complies with part 15 of the FCC Rules. Operation is subject
to the following two conditions:
1. This device may not cause harmful interference

2. This device must accept any interference received, including interfer-
ence that may cause undesired operation.

Xiv
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Canadian Regulatory Information
(Canada Only)

This digital apparatus does not exceed the Class B limits for radio noise
emissions from digital apparatus as set out in the Radio Interference
Regulation of the Canadian Department of Communications.

Note that Canadian Department of Communications (DOC) regulations
provide, that changes or modifications not expressly approved by TOSHIBA
Corporation could void your authority to operate this equipment.

This Class B digital apparatus meets all requirements of the Canadian
Interference-Causing Equipment Regulations.

Cet appareil numfque de la class B respecte toutes les exgences du
Ré#flement sur le matfifiel brouileur du Canada.

BSMI Notice (Taiwan Only)
EEERE: SERRENETER  EHNRIRIEHRERR . OEE

EMERSTE TERBET R EEHERRR
REEERHR -

VCCI Notice
(Japan Only) Class BITE

ZO¥BIE. BRLEBEEEEFEFEEATIRAIRSE (vee) oBE#
KBS 52 B BRETEETY, CoEBR. XEEETER
TELEBRIELTOWETH, COEBRSOADRFLEY = /S
EEcERELCERSNG L. BEEREE2S| s BT EdHb

£
ERERBBE > TELLERIRLEL T S,

VCI

This is a Class B product based on the standard of the Voluntary Caontrol
Council for Interference (VCCI) for information technology equipment, If
this equipment is used near a radio or television receiver in a domestic
environment, it may cause radio interference. Install and use the equip-
ment according to the instruction manual.

XV



ITTT] &

DGT Short Range Devices
Application document

1. DGT short range type approval documentation

+ 4 copies of product and color photos larger than 4x6 inches

+ 1 copy of user manual with instructions and technical spegs
(Must be stamped with Manufacturer  seal.)

* 1 copy of block diagram
+ 1 copy of circuit diagram

= A copy of the licensing permit for the operation of controlled
telecommunications equipment

+  Authorization letter {power of attorney) (Must be stamped
with the Manufacturer seal.)

= Application forms are to be completed in Chinese. (Must be
stamped with the Manufacturer seal.)

2. DGT Label illustration

& €@ &= &

3. The following is the statement that should be printed in the user
manual.

[ENEE NIRRT EREENE

BTTE  HE AURREIESERAE R R
ERPIRIENSE T U0 - S CRERE R EPE -

T ERARESHZENFSEEN  HIET AT  FRIEM
EOMEBENERT | MADEBERRE Z SR8 -

EtCE  EUENBEAZETTANERNELRTEARSE IR
STERSER - BUNSA  ISEERTERDERRET -
RIRELHE - BRERAREFRIEREE -
EVSSRBRARES RBENLR - HEREERTEN
WA TE -

EoHE EA BEENFERENCAT  BESRCERLERANE
i - ENERISERGRAT  BITE  RKEETAEE
A - SR AR T B R SRR -

XVi



FCC Class B Digital Devices & Peripheral
Devices (Declaration of Conformity or
Certification Authorization)

Declaration of Conformity Label &
Marking Requirements

+« User Manual must provide user information in accordance with
7 519(a)(3), 15.21, 15.27 and 15.105(b):

Instruction Manual Federal
Communication Commission
Interference Statement

This equipment has been fested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmiful interfer-
ence in a residential installation. This equipment generates, uses and
can radiate radio frequency energy and, if not installed and used in accor-
dance with the instructions, may cause harmful interference to radic com-
munications.

However, there is no guarantee that interference will not occur in a par-
ticular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged fo try to correct the interfer-
ence by one of the following measures:

* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receivar.

+  Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

+  Consult the dealer or an experienced radio/TV technician for help.
FCC Caution: Assure continued compliance (for example, use only
shielded interface cables when connecting to computer or periph-
eral devices). Any changes or modifications not expressly approved

by the manufacturer of this device could void the user's authaority to
operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is
subject to the following two conditions: (1) This device may not cause
harmful interference, and (2) this device must accept any interfer-
ence received, including interference that may cause undesired op-
gration.

Responsible Party: {Name})
(Address In U.S.A.)

Xvii
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Telephone Na: {1-800 number located in U.8.A.)
Warning:

This device and its antenna(s} must operate with a separation distance
of at least 5 cm from all persons and must not be co-located or operating
in conjunction with any other antenna or transmitter. End-users must be
provided with specific operating instructions for satisfying RF exposure
compliance.

Wireless Interoperability

The Toshiba Wireless LAN Mini PCI Card preducts are designed to be
interoperable with any wireless LAN product that is based on Direct Se-
quence Spread Spectrum (DSSS) radio technalogy, and is compliant to:

= The IEEE 802.11 Standard on Wireless LANs (Revision B), as
defined and approved by the institute of Electrical and Electron
ics Engineers.

«  The Wireless Fidelity (WiFi} certification as defined by the WECA
Wireless Ethemnet Compatibility Alliance.

Wireless LAN and your Health

Wireless LAN products, like other radio devices, emit radio frequency
electromagnetic energy.

The level of energy emitted by Wireless LAN devices however Is far much
less than the electromagnetic energy emitted by wireless devices like, for
example, mobile phones.

Because Wireless LAN products operate within the guidelines found in
radio frequency safety standards and recommendations, Toshiba be-
lieves Wireless LAN is safe for use by consumers.

These standards and recommendations reflect the consensus of the
scientific community and result from deliberations of panels and commit-
tees of scientists who continually review and interpret the extensive re-
sgarch literature.

In some situations or environments, the use of Wireless LAN may be
restricted by the proprietor of the building or responsible representatives
of the organization. These situations may for example include:

+  Using the Wireiess LAN equipment on board of airplanes, or

= In any other environment where the risk of interference to other de-
vices or services is perceived or identified as harmful.

If your are uncertain of the policy that applies on the use of wireless
devices in a specific organization or environment (e.g. airports), you
are encouraged to ask for authorization to use the Wireless LAN
device prior to turning on the equipment.

Xvill
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Chapter 1:

Getting Started

Welcome

Congratulations on purchasing a Toshiba Pocket PC. Due to the size and
capabilities of this device, you can keep your most important business and
personal information up-to-date and close at hand. Microsoft® ActiveSync®
increases the power of your device by allowing you to synchronize the
information on your desktop or laptop computer with your device. Picture
yourself in the following situations:

« While walking with a colleague, your Toshiba Pocket PC device
rings. You look at the caller ID and see it’s your manager who is
calling. She asks if you two are free this afternoon for an emergency
meeting. While your colleague fumbles through his paper
organizer, you press a button on your device and instantly see a list
of today’s appointments and meetings. You are quickly able to tell
your manager your available times, and make a note of the new
meeting while on the call. You hang up, send an e-mail with a
schedule request for the three of you at the desired location.

* While walking with a colleague, your cell phone rings and your
manager asks if you two are free this afternoon for an emergency
meeting. While your colleague fumbles through his paper
organizer, you press a button on your device and instantly see a
list of today’s appointments and meetings. You are quickly able to
tell your manager your available times. For more information on
scheduling appointments and meetings, see Chapter 4.
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« You're meeting your friends tonight for dinner and a movie. You down-
load the latest movie information from the Internet to your desktop
computer and then synchronize it with your device. At dinner, you pull
out your Toshiba Pocket PC device and review your movie options
with your friends. For more information on downloading Web pages to
your device, see Chapter 6.

* A Calendar reminder alerts you that it is time to catch the bus. You
grab your Toshiba Pocket PC device and catch the bus just in time.
Because ActiveSync keeps the information on your device up-to-date,
you leisurely review your task list, make notes about the new books
and CDs you want to buy, and read and respond to e-mail messages.
When you get back to the office, ActiveSync transfers any task
changes you made, your notes, and your e-mail message responses
to your desktop computer. For more information on ActiveSync, see
Chapter 3.
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Chapter 1: Getting Started

Where to Find Information

This book describes your device hardware, provides an overview of the
programs on your device, and explains how to connect your device to a
Toshiba Pocket PC computer, a network, or the Internet. For instructions
on setting up your device and installing ActiveSync, see the Quick Start
Card. The following table is a guide to additional information to help you
use your device.

For information on: See this source:

Programs on your device This User's Guide and device Help. To view Help,
tap &7 and then Help.

Additional programs that can be The Toshiba Pocket PC Companion CD.

installed on the device

Connecting to and synchronizing The Quick Start Card or ActiveSync Help on your

with a Toshiba Pocket PC Toshiba Pocket PC computer. To view Help, click

computer Help and then Microsoft ActiveSync Help.

Last-minute updates and detailed The Read Me files, located in the Microsoft

technical information ActiveSync folder on the Toshiba Pocket PC

computer and on the Toshiba Pocket PC
Companion CD.

Up-to-date information on your http://www.microsoft.com/mobile/pocketpc
Toshiba Pocket PC
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Chapter 2:

Basic Skills

You can easily learn to use your Toshiba Pocket PC. This chapter de-
scribes the use and customization of your Toshiba Pocket PC.

Parts Names and Function

Main unit (front view)

Stereo Headphone Jack
Power Button / Front Light

Battery / Alarm Lamp Led

Recording Button
( Program Button 5) —\\

Touch Screen

Program Button 1, 2, 3 & 4.
/ (from the Rear)

x Speaker

Cursor Button /
Navigtion Button

Cradle Connecting Port

Guide Pin

Lock Release Button




Toshiba Pocket PC e740 User’s Guide

RF Switch

Battery Switch

AC Adaptor Jack

Cradle Connection Port

Expansion Pack

The USB Crable

Initial Setting of Program Button

Program button 1 = Calendar
Program button 2 = Tasks
Program button 3 = Home
Program button 4 = Contacts

Program button 5 = Voice recorder






