
Service WarrantyService Warranty

Please keep your original receipt and guarantee card. Be sure the dealer has written on 
it the date of purchase and SN of the product. These are required for warranty service.
Please keep your original receipt and guarantee card. Be sure the dealer has written on 
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After-sale warranty termsAfter-sale warranty terms
1. 7 Days DOA Return Policy: Within 7 days from the date of the package receipt,return 
or replacement can be done if the item received is malfunctioning or physical damaged 
(not caused by human abused), return shipping cost will be on SmallRig’s charge.
2. 1-Year Warranty: Within 1-year from the date of the package receipt, defective product 
which is not caused by human abused is eligible to get repair / replacement for free; 
defective product which is caused by human, repair / replacement will be charged based 
on the damage level. In the event that the minimum warranty period stipulated by the laws 
of sales destination is longer than one year, such minimum warranty period shall prevail.
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This warranty does not coverThis warranty does not cover
1. Defect caused by users' violation of the “Warnings” and “Intended Use”.
2. The product identification or SN label is removed or defaced in any way.
3. The product is serviced or repaired by any one other than our company orthe service 
agency authorized by   our company.
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Guarantee CardGuarantee Card

Serial No.
Item Name

Purchase Date
User Name

Mobile
Address
Receipt

www.smallrig.comwww.smallrig.com Made in ChinaMade in China

Add: Rooms 103, 501 and 601, Building 5, Fenghe Industrial Park, 
         Nos. 1301-50 Guanguang Road, Longhua District, Shenzhen, 
         Guangdong, China.

Add: Rooms 103, 501 and 601, Building 5, Fenghe Industrial Park, 
         Nos. 1301-50 Guanguang Road, Longhua District, Shenzhen, 
         Guangdong, China.

Manufacturer: Shenzhen Leqi Network Technology Co., Ltd.Manufacturer: Shenzhen Leqi Network Technology Co., Ltd.

UK CROSSBORDER LIMITED
7 Bell Yard London WC2A 2JR,UK United Kingdom
uk-crossborder@outlook.com
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Kingstar Technologie GmbH
Rudolf-Diesel-Straße 5, 65760 Eschborn, Deutschland
euar@ikingstar.de
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Foreword

Thank you for purchasing SmallRig's product.

In order to ensure user's safety and prevent the product damages caused by 
any improper use, please carefully read the “Warnings” below and properly 
keep this User Manual for future reference.

Please do not disassemble the product. If you have any question, 
please contact the seller to apply after-sales service.

Warnings

· Please read this User Manual carefully.
· Do not use the product in water.
· Do not let the product fall to the ground, be hit or suffer violent impact.
· Do not use the product in the completely closed environment, or it may 

lead to rise of internal temperature, which causes product failure, ignition 
or other accident.
· Never remove the non-detachable lithium battery without permission.
· When the battery is not in use for a long time, please charge and discharge 
   the battery each 6-month, and provide it with approximately 60% of the 
   electric quantity to prolong its use life.
· Since there are some hazardous substances in the battery, please do not 

discard it. Instead, dispose of the product that is damaged or will never be 
used according to the waste management measures.

· Please read this User Manual carefully, especially the “Warnings”.
· Please use or store the product in the environment mentioned herein.
· It will be regarded as an improper use when the users are not correctly 

follow the user manual or use the product under the specific working 
condition.

Intended Use

Compatiable with Android 11/12/13 OS or newer, IOS 16 or newerCompatiable with Android 11/12/13 OS or newer, IOS 16 or newer

(1) This device may not cause harmful interference. 
(2) This device must accept any interference received, including interference that may 
cause undesired operation.
[Warning]
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment.
[Note]
This equipmet has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates,uses and can radiate radio frequency energy, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television reception, which can 
be determined by turning the equipment off and on, the user is encouraged to try reorient or 
relocate the receiving antenna.
Increase the separation between the equipment and receiver. 
Connect the equipment to an outlet in a different circuit than the receiver is connected to. 
Consult the dealer or an experienced radio/TV technician for help.
RF Warning Statement
This device has been evaluated to meet general RF exposure requirements. The device can 
be used in portable exposure condition without restriction.
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FCC Compliance Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:
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