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About  DriverConnect  

 
DriverConnect  is an integrated plat form  that  consists 

of the DriverConnect  app installed on an Android™-  

based device (a tablet  or a sm artphone) , a cloud-  

based web portal, and a Rand McNally ELD. 

 
The ELD autom at ically gathers dr iv ing data and 

sends the data to an Android™ device or tablet  over Bluetooth® .  

DriverConnect  uses an internet  connect ion (cellular or Wi-Fi™)  from  

the Android™ device to store that  data in a cloud-based online 

account . You can access this data through the DriverConnect  portal.  

 
The DriverConnect  Portal:  

 

 Autom at ically calculates dr ivers’ Hours of Service (HOS) . 

 Displays work t im ers that  tell you how long you have left  in your 

dr iv ing session, shift ,  day, and work week. 

 Displays break t im ers that  calculate t im e left  in your break, and how 

long unt il your work cycle restarts. 

 Displays gauges with details about  your engine’s perform ance. 

 Creates dr iv ing logs for Law Enforcem ent  Officer (LEO)  inspect ions. 

 Allows m essaging services between dr ivers and fleet  m anagers. 

 Stores m ore than 6 m onths of dr iv ing logs in the DriverConnect  

portal.  

 Provides cert if iable Driver-Vehicle I nspect ion Reports (DVI R) . 

 Autom at ically t racks your state- to-state dr iv ing for I FTA report ing. 

 Allows you to take and store a photo of your fuel invoice. 

 Provides form s-based workflows for com plet ing com m on tasks. 
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Term inology 

These term s are used throughout  this guide:  
 

 ELD is short  for Elect ronic Logging Device. An ELD connects direct ly 

to your t ruck and send inform at ion over Bluetooth®  to your 

Android™ device or tablet . Your ELD refers to the specific Rand 

McNally ELD installed in your vehicle, such as the ELD 50 or DC 200 

or DC 210. 

 An Android™ Device m eans the Android™-based sm artphone or 

tablet  on which you have installed and use the DriverConnect  app. 

 HOS m eans your Hours of Service. This is the am ount  of t im e spent  

On Duty, Driv ing, in the Sleeper Berth, and Off Duty. 

 A DVI R is a Driver-Vehicle I nspect ion Report . You need to com plete 

one before and after each dr iv ing session. 

 I FTA is the I nternat ional Fuel Tax Agreem ent . DriverConnect  

autom at ically t racks your state- to-state dr iv ing for easier I FTA 

report ing. 

 The Fleet  Manager is the individual at  your organizat ion who 

typically interacts with dr ivers by m anaging logs and reports, 

perform ing dispatch, etc. 

 The DriverConnect  app is the Android™-based com ponent  of 

DriverConnect  that  allows dr ivers to log HOS, create DVI Rs, and use 

built - in m essaging funct ions to com m unicate with other m em bers of 

the fleet . 

I m portant  Note 

This user m anual includes inst ruct ions for all Dr iverConnect  Portal 

funct ions. I m ages used in the following chapters are for exam ple 

purposes only. Certain funct ions m ay not  be applicable based on your 

subscript ion level.  
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How  Do I …? 
 

 

 
 

Com m on Funct ions in the 

DriverConnect  Portal 

These quest ions provide a quick overview on how to do basic tasks in 

the DriverConnect  portal. 

 
Note: Som e funct ions m ay not  be available, depending on your 

com pany’s subscript ion level and your individual access level.  
 

All Users 

 
How do I  change m y personal inform at ion, such as m y nam e, em ail,  or 

Driver I D? 

 
Click your nam e in the m enu bar, and select  Profile (page 126) . Make 

the changes you need and click Update .  

 

How do I  send m essages? 

 
Click the Messaging tab in the m enu bar. 

 
On the Chats Tab (page 148) , click a contact ’s nam e or New  Chat  to 

open e m essaging window. Or, on the Contacts tab, click a contact ’s 

nam e to open a new m essage. 

 
Type a m essage and click the Send but ton. 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 8  

 

 

How  do I  m anage m y contacts? 

 
Manage contacts from  the Contacts Tab (page 151) . Contacts are 

uploaded autom at ically and include all dr ivers and m anagers in your 

term inal or fleet . You can create group contacts, where you can send 

and receive m essages from  m ult iple people at  once. Use the Contacts 

tab and click Create New  Group to get  started. 

 
How  do I  view  m y t ruck’s locat ion? 

 
When you open the Mapping page (page 15) , the m ap defaults to 

showing the last  recorded locat ion of your t ruck. The m ap also shows 

breadcrum bs (which m ark the path you have dr iven)  for the t ruck’s 

m ovem ents over a defined t im e period. 

 
How  do I  view  m y Hours of Service ( HOS) ? 

 
To view a snapshot  of current  HOS values, click Com pliance in the 

m enu bar, and select  Snapshot .  The Snapshot  page (page 79)  

displays HOS inform at ion for the last  8 days. 

 
You can also select  Hours of Service (page 83)  from  the Com pliance 

m enu. Enter a date range and click Search .  The results show an 

overview of the HOS for each day. Click a row of the results table to 

display a detailed report  that  shows your HOS in a graphical form at . 

 
How  do I  view  m y driving events? 

 
Click Analyt ics in the m enu bar, and select  Events (page 119) . The 

Events page displays all events, including dr iv ing events. 

 
How  do I  view  a Driver- Vehicle I nspect ion Report  ( DVI R) ? 
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I n the Com pliance m enu, select  Vehicle I nspect ions (page 83) . Enter 

a date range and click Search .  Click the text  in a returned record to 

display the report . 

 
How  do I  find inform at ion for  I FTA report ing? 

 
Note: You m ust  have a subscript ion to the Core plan to access these 

funct ions. 

 
I n the Fuel Taxes m enu, you can access the select  State Mileage (page 

110) , State Crossings (page 113) , and Fuel Purchase (page 115)  m enu 

opt ions. The State Mileage page displays m iles dr iven per state. The 

State Crossings page shows when state lines were crossed by each 

vehicle. The Fuel Purchase page displays fuel purchases logged in the 

DriverConnect  app. 

 
You can use the inform at ion from  these pages to com plete your I FTA 

report ing. 

 
How  do I  form at  a  report? 

 
I n a report , you can apply Form at t ing (page 168) , Show/ Hide Colum ns 

(page 172) , use colum n Sort ing (page 175) , and/ or Apply a Colum n 

Filter (page 173) . Click in a colum n to access the Advanced Opt ions 

m enu (page 167) . Choose an opt ion and apply the changes. 

 
When you form at  a report  and then export  it ,  the form at t ing changes 

you m ake on the screen are also exported. 

 
How  do I  create a  .PDF or Excel report? 

 
To Export  a Report  (page 166) , look for the PDF and Excel icons in the 

upper r ight  corner (   ) . Click an icon to create an exported report . 
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Note: The report  will display exact ly what  appears on your screen, 

including the date range and all form at t ing opt ions selected. 

Term inal Managers 

 
How  do I  change m y term inal inform at ion? 

 
Click your nam e in the m enu bar, and select  Term inal I nfo (page 138) . 

Make the changes you need and click Update .  

 
How  do I  view  m y drivers? 

 
Click the Managem ent  link in the m enu bar, then Users (page 42) . 

Changes to user profiles m ust  be m ade by the fleet  m anager. 

 
How  do I  view  m y drivers’ dr iving events? 

 
Driving Events (page 119)  are recorded duty status changes and 

unsafe dr iv ing condit ions. Click Analyt ics in the m enu bar and select  

Events. The Events page displays dr iv ing events. 

 
How  do I  view  m y vehicles? 

 
Click the Managem ent  link in the m enu bar, then Tractors (page 55) . 

This page displays all vehicle num bers recorded by dr ivers through the 

DriverConnect  app. 

 
How  do I  view  ELDs registered to m y term inal? 

 
Click the Managem ent  link in the m enu bar, then Devices (page 51) . 

 

How  do I  use dr iver  and vehicle groups? 
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Use the Groups page (57)  to add dr ivers or vehicles into a group for 

quick searches. Click Managem ent  in the m enu bar and select  

Groups. Click + New  Group to create a new group or click on an 

exist ing group to edit .  Select  or deselect  group m em bers from  the left  

colum n and click Create (or Update ) . 

Fleet  Managers 

 
How  do I  change m y subscript ion? 

 
Click your nam e in the m enu bar, and select  Subscript ion (page 141) . 

Click Manage to change your subscript ion level.  

 
How  do I  add another ELD to m y com pany? 

 
Click your nam e in the m enu bar, and select  Subscript ion (page 141) . 

Click Add Device to enter addit ional ELD serial num bers and add 

them  to your fleet . 

 
You can view the ELDs already registered to your fleet  by clicking the 

Managem ent  link in the m enu bar, then Devices (page 51) . 

 

How  do I  send dest inat ions/ stops to a  dr iver? 

 
Use the Route funct ion (Page 35)  within the Mapping link to create 

m ult i- stop t r ips. You can then send a dest inat ion (or m ult iples)  to a 

dr iver using the Messaging funct ion. 

 
How  do I  view  m y drivers’ dr iving events? 

 
Driving Events (page 119)  are recorded duty status changes and 

unsafe dr iv ing condit ions. Click Analyt ics in the m enu bar and select  

Events. The Events page displays dr iv ing events. 
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How  do I  add a new  driver or  term inal m anager? 

 
Click the Managem ent  link in the m enu bar, then Users (page 42) . 

Click + New  User .  

 
You can select  Driver or Term inal Manager in the Select  Role  

dropdown. 

 
How  do I  view  m y vehicles? 

 
Click the Managem ent  link in the m enu bar, then Tractors (page 55) . 

This page includes all vehicles (Tractor num bers)  recorded by dr ivers 

through the DriverConnect  app. Click a vehicle to assign it  to a new 

term inal. 

 
How  do I  m anage m y drivers and term inal m anagers? 

 
Click the Managem ent  link in the m enu bar, and select  Users (page 

42) . Make the changes you need and click Update .  

 
You can also click the –  in a user’s row to delete that  user. 

 
How  do I  assign a dr iver  to a  term inal? 

 
Click the Managem ent  link in the m enu bar, and select  Users (page 

42) . Select  a new term inal from  the Term inal dropdown. Click 

Update .  

 
How  do I  create and m anage term inals? 

 
Click Managem ent  in the m enu bar, and select  Term inal (page 63) . 

Click + Term inal to create a new one. 
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You can m anage your term inal by clicking the text  in a row. Make the 

changes you need and click Update .  

 

You can also click the –  in a row to delete that  term inal.  

 
How  do I  use dr iver  and vehicle groups? 

 
Use the Groups page (57)  to add dr ivers or vehicles into a group for 

quick searches. Click Managem ent  in the m enu bar and select  

Groups. Click + New  Group to create a new group or click on an 

exist ing group to edit .  Select  or deselect  group m em bers from  the left  

colum n and click Create (or Update ) . 

 
How  do I  create a  new  w orkflow ? 

 
Click the Managem ent  link in the m enu bar, and select  Workflow 

(page 63) . Click + Create New .  

 
How  do I  edit  a  w orkflow ? 

 
Click the Managem ent  link in the m enu bar, and select  Workflow 

(page 63) . Click a row. I n the Act ion dropdown m enu, select  Edit .  

 
How  do I  send a form  to a  dr iver? 

 
Click the Messaging tab in the m enu bar, and click the Chats Tab 

(page 148) . Click the paperclip icon, select  Form ,  and choose a form  

to send from  the dropdown m enu. 

 
How  do I  send a w orkflow  to a  dr iver? 
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Click the Messaging tab in the m enu bar, and click the Workflow Tab 

(page 157) . Click + New  W orkflow .  Select  a dr iver and a workflow, 

enter com plet ion t im es, and click Send W orkflow .  

 
How  do I  view  the status of a  w orkflow ? 

 
Click the Messaging tab in the m enu bar, and click the Workflow Tab 

(page 157) . The workflows in progress display, with statuses for each 

task and the workflow overall.  

 
Click a workflow in progress to view inform at ion, including com pleted 

form s. 

 
How  do I  change m y com pany inform at ion? 

 
Click your nam e in the m enu bar, and select  Com pany I nfo (page 

131) . Make the changes you need and click Update .  
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User Dashboard 

 
The Mapping page displays upon login. This is your 

dashboard and allows you to t rack the locat ion and 

m ovem ent  of your t ruck(s) . 

 

 

 

 

Mapping 

The Mapping page is the first  page you see when you log in to 

DriverConnect . This page displays a m ap showing the m ost  recent  

locat ion of each vehicle registered to you. 

 
When connected to the internet , the DriverConnect  app sends locat ion 

inform at ion to the portal.  This includes the t ruck’s current  (m ost  

recent )  locat ion, previous locat ions, HOS t im ers, and events. See 

below for m ore inform at ion. 

I f  you are a  Driver: You will only see locat ion inform at ion for the 

m ost  recent  t ruck you have used. 

I f  you are a  Fleet  Manager ( FM) : You will see the locat ion and GPS 

inform at ion of all t rucks registered to your fleet . You can view the 

m ost  recent  locat ions for each vehicle (going back 15 days) . Select  

a dr iver to access dr iv ing in 7-day increm ents. 

I f  you are a  Term inal Manager ( TM) : You will see locat ion and GPS 

inform at ion of all t rucks registered to your term inal. You can view 

the m ost  recent  locat ions for each vehicle (going back 15 days) .  

Select  a dr iver to access dr iv ing history in 7-day increm ents. 
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On the Tractor  Mapping page, you can:  

1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . I f you are a dr iver, only your 

inform at ion displays. 

2. Click a t ruck or breadcrum b icon to view m ore inform at ion about  the 

vehicle, including t ractor and dr iver inform at ion, current  HOS 

statuses and t im ers, and events. 

Selected t rucks are out lined in yellow. Previous vehicle posit ions, 

shown as arrowheads (called “breadcrum bs” ) , are also clickable. 

I nform at ion displays in the panel to the left  of the m ap. 

3. Click the +  and –  but tons to zoom  in and out  on the m ap. 

You can also click and drag to m ove the m ap and use the m ouse 

wheel to zoom  in and out . 
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4. Click the Choose view  icon in the lower r ight  for addit ional 

m apping opt ions. 

5. Click a dr iver’s nam e to open a Messaging screen and com pose a 

m essage to the dr iver. 

6. Search for a locat ion by typing in the single- line search field. See 

below for details. 

Notes: 

• The default  view for fleet  and term inal m anagers shows locat ions 

of all t rucks for the previous 15 days. 

• Select ing an opt ion from  one m enu m ay disable another m enu. 

For exam ple, select ing a driver disables the Tractors dropdown. 

• Depending on your subscript ion level, you can select  from  the 

following m enus:  Drivers, POI s, Fences, Assets, and Tractors. 
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Truck and Breadcrum b I cons and 

I nform at ion 
 
 

A t ruck’s current  locat ion is displayed by the t ruck icon. Previous 

locat ions display along the route as arrowheads called breadcrum bs.  

A line of breadcrum bs provides a snapshot  of the route t raveled by the 

t ruck. Breadcrum bs only display when viewing the m ap for an 

individual dr iver. 

 
Norm al breadcrum bs display in 

green. The selected breadcrum b 

displays with a yellow out line. 

Breadcrum bs in red indicate a 

violat ion or an event . 

 

 

 
the t ruck, including:  

Click a t ruck or breadcrum b icon to 

view addit ional inform at ion about  

 

Driver I D, Tractor and Trailer num bers, date and t im e the t ruck was at  

that  locat ion, plus any HOS violat ions in effect  at  that  locat ion and ( if 

available)  the vehicle’s speed, odom eter reading, and engine RPM. 
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Fleet  and Term inal Managers: When viewing all dr ivers, only the 

t ruck icons display showing the locat ions of each t ruck in your fleet . 

The t ruck icon and breadcrum bs display once you select  an individual 

dr iver to view. 
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Search Locat ion 

The search bar overlaying the m ap provides a single- line dest inat ion 

search. You can use this search bar to search for dest inat ions by 

keyword. Keywords can be a com pany nam e, st reet  address, city 

center, etc. 

 
As you type, the closest  m atching possibilit ies display. if you do not  

im m ediately see the dest inat ion you are searching for, enter m ore 

inform at ion unt il it  displays. 
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To search for a dest inat ion:  

1. Begin typing in the search bar. 

A list  of m atching locat ions displays. 

2. Click the locat ion you want  to display. 

3. The locat ion displays on the m ap. 

4. Details about  the locat ion display to the left .  

5. Click Send as Dest inat ion to send the locat ion to a dr iver as a 

navigable dest inat ion. See page 40. 
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Mapping Tools 
 
 

On the Mapping page, you can choose to display t ractors, points of 

interest , and geofences. You can also access tools to draw fences and 

place POI s. The Display checkboxes allow you to show or hide 

t ractors, POI s, geofences, and assets on the m ap. The Tools slider 

shows opt ions for addit ional m apping tools. 

1. Select  a checkbox to display an opt ion on the m ap;  de-select  the 

checkbox to hide the opt ion. 

When you select  a checkbox, the m ap will display all available icons 

for that  type in the display area. You m ay need to zoom  in or scroll 

on the m ap to see addit ional icons. 

2. Select  the Tools slider to display the Place POI , Draw  Fence , 

Generate Report ,  Find Nearest ,  and Route tools. 

3. Click the Refresh but ton to re-display the m ap. 

 
On the m ap, t ractors display as t ruck icons, POI s as orange m arkers, 

fences as shaded areas, and assets as blue icons. Selected icons 

display with a yellow circle:  
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Place POI  

The Place POI  funct ions allows you to add your own Points of 

I nterests to the m ap. Points of I nterest  (POI s)  are designated spots 

that  m ay be valuable to your fleet . These can include any other 

locat ion of interest  to your dr ivers, such as rest  stops, restaurants, 

weigh stat ions, etc. You can either place them  m anually or im port  POI s 

onto the m ap. 

 
You can view your dr ivers’ current  posit ion and breadcrum b path on 

the Mapping page to see when they are approaching a POI . You can 

com m unicate the upcom ing POI  to the dr iver with the m essaging 

funct ions in the Chats Tab. 

 
POI s can be placed m anually, or you can im port  a .csv file with pre-  

defined POI s. 

 

You can also export  a .csv file with a list  of your POI s. 
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Place a POI  Manually 
 

1. Click Place POI  in the Tools sect ion of the Mapping page. 

2. As-you-go inst ruct ions display in the upper r ight  corner of the m ap 

page. 

3. Right -click on the m ap to place a POI . You can also left - click and 

drag the POI  to m ove it  to a new locat ion. 

4. Type a nam e for the POI  and verify it s locat ion. 

5. Click Save to save the POI . Or, click Delete to delete this POI  and 

start  again. 

6. Click Send as Dest inat ion to send the locat ion to a dr iver as a 

navigable dest inat ion. See page 40. 
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I m port / Export  a  list  of POI s 
 

1. Click Place POI  in the Tools sect ion of the Mapping page. 

2. Select  I m port  in the Select  POI  Placem ent  drop-down m enu. 

Click Export  POI  to export  a list  of your POI s to a .csv file. 

3. Click Choose File  to select  the .csv file to im port  from  your 

com puter. 

4. Click Upload once you have selected the file. 

 
Note: Click the Sam ple CSV link to view an exam ple file, which shows 

how the file needs to be form at ted. 

Edit  or delete a POI  

 
Note: You can only edit  the nam e of a POI  after you save it .  To 

change the address or coordinates, you need to delete the POI  and 

create a new one instead. 
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1. I n the Tools sect ion, click Place POI .  

2. Click the POI  you want  to edit  or delete. 

The selected POI  displays in yellow, and the POI  pane displays on 

the left  side of the m ap. Other POI s display norm ally. 

3. Type a new nam e. 

4. Click Save to save the POI . Or, click Delete to delete the POI . 
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Draw  Fence 

Geofences (or “ fences” )  are areas that  you can define on the m ap that  

set  boundaries for your dr ivers. On your Com pany I nform at ion 

page, you can set  up em ail alerts when a dr iver crosses a fence. As 

the dr iver’s ELD sends locat ion inform at ion, the DriverConnect  system  

com pares the locat ion reported by the ELD to the coordinates you 

define for a fence. This is useful for t racking act iv ity in and out  of 

certain areas. 

 
You can use fences for these and other applicat ions:  

 

 Set  up a fence around a city to be not if ied when your dr ivers enter 

in and out  of the city’s m et ro area. 

 Draw a fence around an im portant  custom er’s locat ion. 

 Draw a fence around an area you would like dr ivers to avoid. 

 
After creat ing a fence, you can act ivate or de-act ivate it  at  any t im e. 
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Draw  a fence 
 
 

1. Click Draw  Fence in the Tools sect ion of the Mapping page. 

2. As-you-go inst ruct ions display in the upper r ight  corner of the m ap 

page. 

3. Right -click on the m ap to place your first  fence post . 

4. Right -click again to place the next  post .  

Cont inue r ight -clicking on the m ap to place as m any posts as you 

need for your m ap. 

5. Click the +  and –  but tons to zoom  in and out  for greater accuracy. 

6. When you are finished placing posts, double- r ight -click to stop. 
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7. After your fence posts are set , click ( left )  and drag a fence post  to 

change its locat ion. You can also drag the whole fence by clicking 

inside the fence and dragging it .  

You cannot  change a fence post  locat ion or drag the fence after you 

save the fence. 

8. Type a nam e for the fence and select  the Act ive checkbox. 

9. Click Save to save the fence. Or, click Delete to delete the fence 

and start  again. 

The Fences checkbox m ust  be clicked to see the saved fence on the 

m ap. 

 
Saved fences display as shaded green areas on the m ap:  
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Edit  or delete a fence 

 
Note: You can only edit  the nam e and act ive status of a fence. You 

cannot  add, change fence posts once you save a fence. To change 

posts, you need to delete and re-draw the fence. 

 
 

1. I n the Tools sect ion, click Draw  Fence .  

2. Click the fence area you want  to edit .  

The selected fence is out lined in red, and the Fence pane displays 

on the left  side of the m ap. 

3. Type a new nam e or select / de-select  the Act ive checkbox. 

4. Click Save to save the fence. Or, click Delete to delete the fence. 
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Generate Report  

Reports show inform at ion about  all of the dr ivers, t ractors, and assets 

located within the visible m ap area. The report  displays the following 

inform at ion for each dr iver:  

 Driver Nam e and I D 

 Date and Tim e of the last  recorded portal event  

 Tractor and Trailer Num bers 

 Driv ing direct ion 

 Most  recent  recorded event  

 Last  address recorded 

 Speed, Odom eter, and Engine RPM recordings 
 
 

1. Using the zoom  but tons on the m ap and the m ouse to m ove the 

fram e, adjust  the m ap to show the report  area. 

2. Click Generate Report  in the Tools sect ion of the Mapping page 

The report  displays in a window to the left  of the m ap. 
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3. Use the up/ down and left / r ight  scroll bars in the report  sub-window 

to view all rows and colum ns. Use the next / previous page arrows to 

view different  pages of the report . 

4. Click on a row in the results table to center the m ap on and 

highlight  the associated icon. 

 

 

Find Nearest  

The “Find Nearest ”  funct ion shows you the locat ion of the closest  

t ractors, POI s, fences, and assets, in order, to a point  within a radius 

that  you specify. I t  also shows updated inform at ion about  each t ractor, 

POI , fence, or asset . 
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1. Click Find Nearest  in the Tools sect ion of the Mapping page. 

2. Right -click a point  on the m ap to set  as the m id-point  of your search 

area. 

A circle displays on the m ap, with a radius ( in m iles)  as set  in the 

slider on the left .  

3. Using the sliders to the left ,  set  the radius ( in m iles)  of the search 

area, and set  the num ber of item s nearest  to your locat ion to 

display. 

4. Click Reset  to restore the default  values and rem ove the center 

point . 

5. Click Search .  

The nearest  Tractors, POI s, Fences, and Assets to your locat ion 

display in the left -side bar. 

6. Click a header (Tractors, POI s, Fences, or Assets)  to change views. 

7. Click Back to conduct  a new search. 
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Note: You cannot  m anually edit  the lat itude and longitude values. You 

m ust  select  a new point  by r ight -clicking the m ap. 
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Route 

The Route funct ions allow you to:  
 

 Set  vehicle preferences (such as height , Hazm at  type, etc.)  to 

create t ruck-safe routes 

 Create routes with up to 10 dest inat ions 

 Reorder routes 

 Calculate tolls in advance 

 Generate turn-by- turn direct ions for each leg of the t r ip. 

 Send single-  or m ult i- stop t r ips to a dr iver 
 

Create a Route 
 
 

1. Click Route in the Tools sect ion of the Mapping page. 
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2. I n the Route Points sect ion, begin by clicking in the text  box for 

Stop A. 

3. Begin typing in the search box to use the single- line dest inat ion 

search. Select  the m atching address form  the search results. 

4. Alternat ively, you can click in the search box, then im m ediately left  

click a point  on the m ap to autom at ically enter the address of the 

point  you click. 

5. After select ing a dest inat ion, an addit ional search box displays. 

Repeat  steps 3 and 4 to add up to 10 dest inat ions. 

6. Click Get  Route to generate turn-by- turn direct ions that  com ply 

with your route preferences. 

Edit  a  Route 
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To edit  your route, click: 

1. Clear a ll to delete all entered dest inat ions. 

2. Show  all to zoom  the m ap out  to display all dest inat ions in one 

view. 

3. Reverse to reverse the order of all stops ( the last  stop will becom e 

the first  stop, and so on) . 

4. The up arrow next  to a dest inat ion to m ove it  ahead in order 

5. The down arrow to m ove it  behind in order 

6. The t rash can icon to delete a dest inat ion 

7. The white arrow to m inim ize the Route Points view. 
 

View  Route Details 

 
After you click Get  Route ,  the Route Details v iew displays, showing:  

 

 A sum m ary of the total m ileage and est im ated t im e for the t r ip 

 Toll costs (or est im ated cost  ranges)  

 Detailed turn-by- turn direct ions for each dest inat ion 

 Mileage and t im e est im ates for each step in the route, if applicable 

 A m ap showing t ruck route connect ing the dest inat ions in order 
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I n the Route Details view : 

 
Each individual leg is 

broken out  into different  

t r ips, with individual 

m ileage and t im e 

calculat ions. 

1. Click Show  all to 

display the ent ire route on 

the m ap. 

2. Click + Details to 

view the turn by turn 

direct ions for each leg. 

Click - Details to collapse 

the direct ions. 

3. Click Send Stops 

to send the stop(s)  to a 

dr iver. See page 40. 

4. I f the route 

contains tolls, the 

est im ated toll costs display 

above the direct ions. A 

range of costs are typically 

provided to account  for 

t ransponder discounts. 

5. Use the scroll bar to scroll down and view addit ional stop details. 
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Set  Route Preferences 

 
Set t ing Route Preferences can ensure that  the route generated is 

com pat ible with your vehicle(s) . The rout ing tool will f ilter out  roads 

that  do not  m eet  cr iter ia you set . For exam ple, if your t ruck is 162 

inches tall,  you can enter that  height  to get  a route that  your t ruck will 

be able to pass through safely. 

 
Preferences enable you to:  

 

 Set  your t ruck’s dim ensions (width, height , weight )  

 Select  the num ber of axles and type of t railer 

 Choose a Hazm at  type 

 Choose road features to avoid, such as tunnels, ferr ies, tolls, etc. 

 
To set  route preferences: 

1. I n the text  field of any 

preference, enter or select  a new 

value. 

2. I n the Avoid drop-down, you 

can select  m ult iple ent r ies. 

The route you generate after 

set t ing preferences will com ply 

with the rest r ict ions you define. 

 
Note: in the Route Type drop-  

down, select ing Fastest  will 

generate a route that  will take the 

least  am ount  of t im e based on your other select ions. Select ing 

Shortest  will generate a route that  covers the fewest  num ber of 

m iles. These two routes are often not  the sam e. 
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Send a Dest inat ion ( Stop)  to Driver  

The different  Mapping tools provide several ways to send dest inat ions, 

including m ult i- stop t r ips, to dr ivers or groups by using the 

DriverConnect  m essaging funct ions. I n the portal, you can generate 

dest inat ions, create routes, and send dest inat ions to dr ivers. 

 
Drivers can then navigate to the dest inat ion you send them  by tapping 

on the m essage in the DriverConnect  app. Rand McNally’s Truck GPS 

app will open and autom at ically configure it self to navigate to the 

dest inat ion. 

 
 

1. Click Send as Dest inat ion to send the locat ion to a dr iver as a 

navigable dest inat ion. See page 40. 

2. Click OK.  

3. The dest inat ion displays in a m essage to the dr iver or group in the 

DriverConnect  app. 

 
The sam e process applies to m ult i- stop t r ips. You can send up to 10 

stops. The Send Stops window displays the start ing dest inat ion 
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(Start ) , addit ional dest inat ions (Dest inat ion ) , and the final 

dest inat ion (Finish ) . 

 

 
The Messaging funct ion displays the final dest inat ion in the m essage, 

but  st ill contains all stops. 
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Managem ent  Menu 

 
The Managem ent  m enu provides opt ions 

for Fleet  and Term inal Managers to 

m anage dr ivers and portal users, 

term inals, and ELDs. 

 

 
 

Users 

On the Users page, you can view, edit ,  create, and delete user 

profiles. The default  v iew shows all users in your organizat ion. 

 
Term inal Managers: The Users page is read-only. You cannot  

create, edit ,  or delete users. 

 
Each dr iver in your fleet  needs a user profile. Drivers use a unique 

Driver I D to log in to the DriverConnect  app. As you add new dr ivers, 

you need to create their  Driver I Ds and passwords. Drivers can change 

these later. 

 
Each Term inal Manager also needs a user profile. Term inal Managers 

do not  have Driver I Ds, and do not  use the DriverConnect  app. 

I nstead, they are able to m anage a select  group of dr ivers within their 

own term inal. See the Term inals page for m ore inform at ion. 

 

Drivers and Term inal Managers can also be act ivated and deact ivated 

and deleted. Deact ivated dr ivers are unable to log in to DriverConnect . 

However, all of the user’s data will rem ain in the system . Delet ing a 

user also deletes the user’s data. 
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To search for  users: 

1. Begin typing inform at ion about  the user into the search box. You 

can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click Search to display all users. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

 
To m anage users: 

5. Click + New  User to create a new user or Add m ult iple users to 

add m ore than one. See inst ruct ions below. 

6. Click the text  in a user’s row to edit  the user. See inst ruct ions 

below. 

7. Click the –  sign to delete a user or check the box ( )  to act ivate or 

deact ivate a user. See inst ruct ions below. 
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To act ivate and deact ivate a  user: 
 
 

1. Click the checkbox to act ivate or deact ivate. 

2 . Click I nact ivate or Act ivate on the User Status Confirm at ion 

screen. 

The User page displays again. 
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Create a New  User 

 
The New  

Driver page 

is shown to 

the left ,  and 

the New  

Term inal 

Manager 

page to the 

r ight :  

1. On the 

Users page, 

click + New  

User .  

The Add New  User window displays. 

2. Enter the inform at ion for the user. 

All f ields are required. 

Select  the user role. You can select  

Driver or Term inal Manager:  

3. Driver: Enter a Driver I D for the 

user. The dr iver will need the Com pany 

Code, Driver I D, and Password you 

create to log in to the DriverConnect  

app. 

4. Term inal Manager: Select  a 

term inal for the Term inal Manager (TM) . I f you have not  yet  created 

a term inal, the only opt ion will be your organizat ion’s base term inal. 

You can create and edit  term inals from  the Term inals page. 
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Opt ional:  You can set  the term inal m anager’s em ail not ificat ion 

opt ions (see below in Edit  a  Fleet  or  Term inal Manager )  after 

you create the user profile. By default ,  the TM will not  receive 

not ificat ions. See page 49. 

Driver: Select  the Perm issions sliders to grant  specific 

perm issions to the dr iver. These funct ions will only be available to 

the dr iver if they are enabled (green)  in the user profile. 

Opt ional:  You can also enter the driver’s license inform at ion. This 

will be visible to the driver in the DriverConnect  app. 

5. Click Create to create the new user or Cancel to close this page 

without  creat ing a new user. 

Add Mult iple Users 

 
You can add m ult iple users at  once by uploading a CSV spreadsheet  

containing the users’ data. 
 
 

1. Click Add m ult iple users on the Users page. 

2. Click Brow se to locate your users file. 

You can click the Sam ple User CSV link to download a sam ple CSV 

file container the proper form at t ing for data im port .  
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3 . Click Upload to upload the inform at ion to the database or Cancel 

to close this window without  saving changes. 
 

Edit  a  Driver 

 
You can change an exist ing dr iver’s first  nam e, last  nam e, em ail 

address, and term inal assignm ent . You can also update the dr iver’s 

license inform at ion. 

 
Note: Updates m ade to a 

driver’s account  on the portal 

also display in the app. 

 

 
1. On the Users page, click the 

text  in a row to edit  the 

dr iver. 

The Edit  User window 

displays. 

2. Make changes to the dr iver’s 

profile. 

Fields in dark gray cannot  be 

edited. 

3. Click Save to save the 

changes or Cancel to close 

this window without  saving 

changes. 
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Edit  a  Fleet  or  Term inal Manager 

 
You can change an exist ing fleet / term inal m anager’s first  nam e, last  

nam e, em ail address, and term inal assignm ent . You can also set  em ail 

not if icat ions for the fleet / term inal m anager. 

1. On the Users page, click the 

text  in a row to edit  the fleet  or 

term inal m anager. 

The Edit  User window displays. 

2. Make changes to the fleet  or 

term inal m anager’s profile. 

Fields in dark gray cannot  be edited. 

3. Set  the Em ail Not ificat ions 

slider to ON (green)  to enable 

not if icat ions for the term inal 

m anager. 

Set  the slider to OFF (gray)  to 

disable all em ail not if icat ions. 

4. Select  the checkboxes for the 

events and not if icat ion types you 

want  the term inal m anager to 

receive. 

5. Click Save to save the 

changes or Cancel to close this 

window without  saving changes. 
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Delete a User 
 
 

1. On the Users page, click the Delete icon ( ) . 

2. On the Delete User window, click Delete to delete the user. Click 

Cancel to cancel the delete process and leave the user profile 

intact .  

View  Em ail Event  

Not ificat ions 

 
Em ail not if icat ions are m essages 

sent  to fleet  and term inal m anagers 

for specific dr iv ing events (such as 

speeding, hard braking, etc.) . 

These em ails can be sent  

individually for each occurrence, 

sent  as a daily sum m ary, both, or 

not  sent  at  all.  Each event  can have 

different  em ail set t ings. 

 
Not ificat ions are also sent  when 

t ransferr ing a dr iver, t ractor, or 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 5 0  

 

 

asset  form  one term inal to another. 

These not if icat ions occur 

autom at ically. You cannot  turn off 

term inal t ransfer not if icat ions. 

 
Note: Geofence not if icat ions are 

sent  for t ractors or assets both 

leaving and enter ing the fence area. 
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Devices 

On the Devices page, you can all of the Elect ronic Logging Devices 

(ELDs)  registered to your fleet  or your term inal.  

 
Any dr iver in your fleet  can use any ELD. Drivers m ust  pair their  

Android™ device with an ELD before using it .  I nst ruct ions for device 

pair ing can be found in the DriverConnect  app user guide. Each ELD is 

listed with the m ost  recent  dr iver to use it .  The ELD serial num ber, 

type, and MAC address also display. 

 
To search for  devices: 

 
 

1. Begin typing inform at ion about  the device into the search box. You 

can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click Search to display all devices. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 5 2  

 

 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Asset  Trackers 

On the Asset  Trackers page, you can view and edit  inform at ion about  

all asset  t rackers in your fleet  or term inal.  

 
To search for  asset  t rackers: 

 
 

1. Begin typing inform at ion about  the device into the search box. You 

can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click Search to display all devices. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Edit  a  Tracker 

 
You can change the nam e and term inal assignm ent  of your asset  

t rackers. 

 
 

1. On the Asset  Trackers page, click the text  in a row to edit  the 

t racker. 

The Update Tracker Details window displays. 

2. Make changes asset  nam e and/ or term inal assignm ent . 

Fields in dark gray cannot  be edited. 

3. Click Save to save the changes or Cancel to close this window 

without  saving changes. 
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Tractors 

The Tractors page displays a list  of all t ractors ident if ied from  the 

DriverConnect  app. Tractors are added autom at ically when dr ivers add 

the t ractor num ber on the app’s Trip I nfo page. 

 
Fleet  Managers can m anage their f leet ’s t ractor list  and assign an ELD 

to a t ractor when the Portal Side Tractor Managem ent  switch is 

enabled. See the DriverConnect  Superfleet  Guide for details. 

 

 

 

 

 

 

 

 

 

 

 
On this page, you can:  

1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The table displays the results of your search. 

2. To find specific inform at ion within your search results, begin typing 

in the search field. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 
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4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

Edit  a  Tractor 

 
You can change the inform at ion for an exist ing t ractor at  any t im e. 

 
 

1. On the Tractors page, click the text  in a row to edit  the t ractor. 

The Edit  Tractor window displays. 

2. Make changes to the t ractor inform at ion. I n the Device dropdown 

m enu, you can select  an ELD to link to the t ractor ( if enabled) . 

Fields in dark gray cannot  be edited. 

3. Click Save to save the changes or Cancel to close this window 

without  saving changes. 
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Groups 

The Groups page allows you to create groups to m ore easily m anage 

dr ivers. You can create groups of dr ivers or vehicles. 

 
Using a group is a way to view and m anage inform at ion about  a 

specific set  of dr ivers or vehicles. On report ing and com pliance pages, 

you can filter inform at ion to display inform at ion only from  a specific 

group. 

 
Som e exam ples of using groups include:  

 

 A Fleet  Manager created a group m ade up only of older vehicles and 

searched the Vehicle I nspect ions page for DVI Rs created just  for 

that  group. 

 A term inal m anager created a group for dr ivers that  have previously 

been cited for m oving violat ions. The m anager searched for 

instances of sudden accelerat ion and decelerat ion in that  group on 

the Events page to ensure the dr ivers were operat ing their vehicles 

safely. 

 
Groups can be individual or global. I ndividual groups can only be 

viewed and used by the user who creates them . Global groups can be 

viewed and used by all non-dr iver users (Fleet  Managers and Term inal 

Managers) . 
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To search for  groups: 

1. Begin typing inform at ion about  the group into the search box. You 

can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click Search to display all groups. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

 

To m anage group: 

5. Click + New  Group to create a new group. See inst ruct ions below. 

6. Click the text  in a group’s row to edit  the user. See inst ruct ions 

below. 

7. Click the –  sign to delete a group. See inst ruct ions below. 
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Create a New  Group 
 
 

1. On the Users page, click + New  Group .  

The Create New  Group window displays. 

2. Enter a nam e for the group. 

3. Select  the group type:  
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• Driver allows you to select  dr ivers to include in the group. 

Drivers are created by the Fleet  Manager from  the Users page. 

• Vehicle allows you to select  vehicle to include in the group. 

Vehicle num bers are created by dr ivers in the DriverConnect  app. 

Drivers enter the Tractor Num ber in the Trip I nfo screen. Vehicle 

num bers that  have not  been used in the fleet  before are stored as 

new vehicles. 

4. Select  or deselect  dr ivers or vehicles from  the list  on the left  to add 

or rem ove them  from  the group. 

The list  on the r ight  updates autom at ically as you change the group 

m em bership. 

5. Select  the m ake group global checkbox to allow all m anagers in 

your fleet  to view and use the group. 

Global groups can be used by all fleet  and term inal m anagers in the 

fleet , but  not  by drivers. 

6. Click Create to create the new user or Cancel to close this page 

without  creat ing a new group. 

Edit  a  Group 

 
You can change the nam e, m em bership, and global v iew of a group. 
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1. On the Groups page, click the text  in a user’s row to edit  the user. 

The Edit  Group window displays. 
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2. Select  or deselect  dr ivers or vehicles from  the list  on the left  to add 

or rem ove them  from  the group. 

The list  on the r ight  updates autom at ically as you change the group 

m em bership. 

Fields in dark gray cannot  be edited. 

3. Select  or deselect  the m ake group global checkbox. 

4. Click Update to save the changes or Cancel to close this window 

without  saving changes. 

Delete a Group 
 
 

1. On the Groups page, click the Delete icon (  ) . 

2. On the Delete Group window, click Delete to delete the group. 

Click Cancel to cancel the delete process and leave the group 

intact .  
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Term inal 

On the Term inal page, you can create, edit ,  and delete term inals. A 

term inal is a subgroup of your fleet  that  is designed to m ake dr iver 

m anagem ent  sim pler. Term inals can be regional offices, local 

branches, or satellite locat ions within your com pany. 

 
Each com pany has a Fleet  Manager who is responsible for the ent ire 

organizat ion. The Fleet  Manager can designate one or m ore Term inal 

Managers to m anage a group of dr ivers. The Fleet  Manager can access 

inform at ion for all Term inal Managers and dr ivers, regardless of 

term inal assignm ents. Term inal m anagers can only access inform at ion 

for dr ivers within their own term inals. 

 
This chart  shows how the fleet , term inals, and dr ivers are related:  

 
Each Term inal Manager needs a user profile and m ust  be created on 

the Users page. Term inal Managers do not  have Driver I Ds, and do 
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not  use the DriverConnect  app. I nstead, they m anage a select  group 

of dr ivers within their own term inal from  the portal.  

 

By default ,  each com pany is created with a Hom e term inal. The Fleet  

Manager autom at ically m anages this term inal. You cannot  delete the 

Hom e term inal. You can assign a new Term inal m anager to the Hom e 

term inal. 

 

 

 

 

 

 

 

 

 
To search for  term inals: 

1. Begin typing inform at ion about  the term inal into the search box. 

You can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click Search to display all term inals. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

 
To m anage your term inals: 

5. Click + Term inal to create a new term inal. See inst ruct ions below. 

6. Click the text  in a row to edit  the term inal. See inst ruct ions below. 
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7. Click the –  sign to delete a 

term inal. See inst ruct ions below. 

Create a New  Term inal 

1. On the Term inals page, click 

+ Term inal.  

The Create New  Term inal window 

displays. 

2. Enter the inform at ion for the 

term inal. All f ields are required. 

Note: The num bers in the Yard Move 

and Personal Conveyance fields are 

the num ber of m iles allowed by the 

term inal for these categories. You can 

set  these here for all dr ivers within 

the term inal.  

3. I n the Configurat ion sect ion, 

enter values for your term inal’s 

dr iv ing inform at ion. See below for 

descr ipt ions. 

4. Click Create to create the new 

term inal or Cancel to close this 

window without  creat ing a new user. 
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Edit  a  Term inal 

 
You can change the inform at ion for an 

exist ing term inal at  any t im e. 

1. On the Term inals page, click the 

text  in a row to edit  the term inal. 

The Update Term inal window 

displays. 

2. Make changes to the term inal 

inform at ion. 

Fields in dark gray cannot  be edited. 

3. I n the Configurat ion sect ion, 

update values for your term inal’s 

dr iv ing inform at ion. See below for 

descr ipt ions. 

4. Click Update to save the changes 

or Cancel to close this window 

without  saving changes. 
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Configurat ion 

 
You can configure aspects of your term inal’s dr iv ing inform at ion in the 

Configurat ion sect ion. Set t ings m ade in this sect ion apply to all 

dr ivers in the selected term inal.  

 
 

 
Hard Braking: The rate of decrease in speed a dr iver needs to reach 

in a sudden decelerat ion. This rate is m easured in a decrease in m iles 

per hour, per second (MPH/ s) . You can set  this value between 5 and 

10 MPH. 

 
I dling: The num ber of second a vehicle is running ( ignit ion on)  before 

m oving. You can set  this value between 0 and 300 seconds (5 

m inutes) . 
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Speeding: The speed ( in m iles per hour)  a dr iver needs to reach to be 

considered speeding. You can set  this value between 35 and 85 MPH. 

 

Over Posted Speed Lim it : The speed ( in m iles per hour)  a dr iver is 

allowed to t ravel above the posted speed lim it  before an event  is 

t r iggered. For exam ple, if you set  the Over Posted Speed Lim it  to 5 

m ph, you will receive events each t im e a dr iver exceeds the posted 

speed lim it  by 5 MPH or m ore. You can set  this value between 1 and 

15 MPH. 
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Delete a Term inal 

 
When you delete a term inal, the user profile of the Term inal Manager 

is also deleted. Also, all dr ivers assigned to that  term inal are 

autom at ically reassigned to the Hom e term inal.  

 
 

1. On the Term inal page, click the Delete icon ( ) . 

2. On the Delete Term inal window, click Delete to delete the 

term inal. Click Cancel to cancel the delete process and leave the 

term inal intact .  
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W orkflow  

On the W orkflow  page, you can create, edit ,  and delete workflows 

tem plates. Workflows are a ser ies of form s that  can be created by a 

Fleet  Manager and sent  to a dr iver. The workflow is a sequence of 

steps that  a dr iver needs to follow. The status of each step is t racked. 

Managers can also assign com plet ion t im es to the steps in a workflow 

to ensure that  a dr iver com pletes a workflow on t im e. 

 
Use the W ORKFLOW  tab in the Messaging window to:  

 Send a workflow to a dr iver 

 Assign est im ated com plet ion t im es 

 Track progress, including actual com plet ion t im es 

 View com pleted form s 
 

 
On the W orkflow  page, you can:  
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1. Begin typing inform at ion about  the workflow into the search box. 

You can type inform at ion from  any colum n. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

2. Click + Create New  to create a new workflow. 

3 . Click in a workflow row to access m ore opt ions from  the Act ion 

dropdown m enu. 

4. Select  Edit  to edit  the workflow;  Delete to delete it ;  or Make a 

copy to copy the workflow with a new nam e. 

 
See below for full inst ruct ions. 

 

Create a New  W orkflow  

 
Workflows contain one or m ore tasks for the dr iver to com plete. Each 

task contains one or m ore form s. 

 
When you send a workflow to a dr iver, you can assign com plet ion 

t im es for each task. Therefore, you should create workflows so that  

each task contains only form s that  can be com pleted within the t im e 

fram e you assign. 
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1. Click + Create New  on the W orkflow  page. 

The Create New  W orkflow  Tem plate page displays. 

2. Enter a nam e for the workflow in the W orkflow  Nam e field. 

3. Enter a nam e for the task in the Task Nam e field. 

4 . Select  one or m ore form s to include in this task from  the Form s 

dropdown m enu. 
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5. After you select  a form , it  displays with a checkbox in the dropdown 

m enu, and displays in the form s order sect ion to the r ight . 

 

6. I f you select  m ult iple form s, you can click and drag to m ove them  

into a different  order. 

The driver will need to com plete the form  on the top first  before 

cont inuing down the list .  

7. Click the X to the r ight  of a form  to rem ove it  from  the workflow. 
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8. Click Add a task to add another task to the workflow. 

9. Click Delete in the top bar of a task to delete that  task. 
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All form s contained in that  task will also be rem oved from  the 

workflow. 

10. Click Save to save the workflow or click Cancel to exit  without  

saving and return to the W orkflow  page. 

Edit  a  W orkflow  

 
When edit ing a workflow, you can perform  all of the sam e act ions you 

did when creat ing a workflow. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. On the W orkflow  page, select  Edit  from  the Act ions dropdown 

m enu of the workflow you want  to edit .  

The Edit  W orkflow  page displays. 
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2. Edit  the workflow nam e in the W orkflow  Nam e field. 

3. Edit  the task nam e in the Task Nam e field. 

4 . Select  one or m ore form s to include in this task from  the Form s 

dropdown m enu. 

5. Click and drag to m ove form s into a different  order. 

The driver will need to com plete the form  on the top first  before 

cont inuing down the list .  

6. Click Add a task to add another task to the workflow. 

7. Click Delete in the top bar of a task to delete that  task. 

All form s contained in that  task will also be rem oved from  the 

workflow. 

8. Click Save to save the workflow or click Cancel to exit  without  

saving and return to the W orkflow  page. 

Delete a W orkflow  
 
 

1. Click the row of the workflow you want  to delete. 
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2. From  the Act ion dropdown m enu, select  Delete .  

3. The workflow is deleted im m ediately, and a confirm at ion m essage 

displays at  the top of the page. 

 
 

 

Make a Copy of a  W orkflow  
 
 

1. Click the row of the workflow you want  to copy. 

2. From  the Act ion dropdown m enu, select  Make a copy .  

3. A new workflow is created, with the words “copy of”  in the t it le. 

To change the t it le, see above for steps on edit ing the workflow. 
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DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 7 9  

 

 

 

Com pliance Menu 

 
The Com pliance m enu provides 

inform at ion on hours of service records 

and violat ions, vehicle inspect ions, and 

inform at ion about  dr iv ing pat terns and 

vehicle use. 

 

 
 

Snapshot  

The Snapshot  page shows Hours of Service (HOS)  and Driver-Vehicle 

I nspect ion Report  (DVI R)  inform at ion over the past  eight  days. 

I f  you are a  Driver: You will only see HOS and DVI R inform at ion for 

yourself.  

I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 
 

HOS categories include:  
 

 Off Duty (OFF)  

 Sleeper Berth (SB)  

 Driv ing (D )  

 On Duty (ON )  
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1. Select  a dr iver from  the dropdown m enus and click Search (FMs 

and TMs only) .  

2. The previous eight  days of HOS and DVI R inform at ion display in 

individual date blocks. 
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Each date block shows:  

3. The date of service. 

4. The total num ber of hours reported for that  date. 

5. A breakdown of the total t im e reported for each HOS category. 

6. Two status icons for the day’s DVI R. 
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DVI R status icons include:  

 

  Cert ified .  This DVI R has been cert if ied by a m echanic. DVI Rs 

that  are NOT OK to dr ive are required to be cert if ied. No-Defect  DVI Rs 

and DVI Rs with defects that  are OK to dr ive are not  required to be 

cert if ied. 

 

  Not  Cert ified .  This DVI R has not  been cert if ied by a m echanic. 

  No Defects.  No defects were reported on the DVI R. 

  Defects Reported, Tractor/ Trailer  OK to Drive .  Defects were 

reported on the DVI R, but  the dr iver indicated that  the t ractor/ t railer 

was st ill safe to dr ive. 

 

  Defects Reported, Tractor Trailer  NOT OK to Drive .  Defects 

were reported on the DVI R, and the dr iver indicated that  the 

t ractor/ t railer is unsafe to dr ive. The defects m ust  be repaired, and the 

DVI R m ust  be cert if ied be a m echanic. 
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Hours of Service 

The Hours of Service page lets you view Hours of Service (HOS)  

inform at ion for dr ivers within a certain t im e range. Each ent ry contains 

a link to a graphic HOS display. You can search for HOS records for 

your ent ire fleet , or for an individual dr iver. 

I f  you are a  Driver: You will only see HOS inform at ion for yourself.  

I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 

 

 

 

 

 

 

 

 

 

1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The report  table displays the results of your search. The default  

view shows the newest  HOS ent r ies first .  

2. Color-coded bars show the status of an edited log. See below. 

3. Click a blank space in a colum n to display the Advanced Opt ions 

m enu bar. See using Advanced Opt ions on page 167. 

4. To view an individual HOS record, click the text  in a row. 

You can click the text  in any colum n. The cursor changes to the 

finger icon. After clicking, the HOS record displays in a separate 

Hours of Service Details window (see below) . 
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5. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

The exported HOS report  contains com plete inform at ion about  the 

driver’s status and t ractor inform at ion. The report  contains all 

inform at ion for the selected durat ion. 

6. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

View  Hours of Service Details 

 
The Hours of Service Details page shows the dr iver’s HOS 

inform at ion, including:  dr iver nam e, date of record, HOS graph, and 

individual HOS ent r ies. This page also displays violat ions, if any. 
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This window displays:  

1. The dr iver and date of the report .  

2. A graph displaying the HOS record. 

3. A detailed table showing each change of status ent ry, t im e, 

durat ion, and locat ion and vehicle inform at ion, if available. 
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4. A table on the bot tom  of the page showing the HOS violat ion type 

( if any)  and the t im e the violat ion occurred (not  shown) . 

 

On this window, you can:  

5. Click a tab header to view the Latest  Logs, History, or ELD Events 

(shown below)  

6. Click Edit  Logs to edit  the dr iver’s HOS ent r ies for the selected 

date. 

7. Click the .PDF icon to export  the report  to a .PDF file. See how to 

Export  a Report  (page 166) . 

8. Click Previous Day to view the detail page for the previous day, or 

click Next  Day to v iew the next  day’s detail page. 

9. Click the X to close the Hours of Service Details page and return 

to the Hours of Service page. 
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Edit  Hours of Service Logs 

 
The DriverConnect  portal allows Fleet  Managers to edit  cert if ied HOS 

logs on the Edit  Hours of Service page, provided it  is within the past  

7 days. Logs that  have not  yet  been cert if ied by dr ivers cannot  be 

edited. Note that  this funct ionality is only for Fleet  Managers. Drivers 

can cert ify and edit  logs only on the dr iver app. 

 
After edit ing, the updated log ent ry is sent  to the dr iver. The dr iver 

m ust  either accept  or reject  the edits in the DriverConnect  app. Edited 

logs that  have not  been accepted/ rejected display as “pending”  in the 

app and portal.  

 
Note: Even though a m anager can update a dr iver’s logs, the driver is 

st ill responsible for m aking sure the logs are updated and accurate. 

 
Once you are in the Hours of Service Detail page, you can m ake 

edits. Logbook edits work by adding new duty status ent r ies for a t im e 

fram e you define. These new ent r ies overwrite and replace exist ing 

ent r ies. 

 
Only On Duty, Off Duty, and Sleeper Berth t im e can be edited. You 

cannot  edit  (add new or overwrite exist ing)  dr iv ing t im e. 

 
Click Edit  Logs on the Edit  Hours of Service page to begin. 
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To edit  a HOS log:  

1. Use the sliders to select  an updated t im e range. 

The new t im e range displays in gray. 

2. Click the new duty status icon. 

3. Enter a locat ion and a note, if applicable. 

4. Click Save to save the edit  or Cancel to exit  without  changing. 
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The Hours of Service Detail page displays again. Updated t im es 

are shown with a yellow tag. 

5. Click Edit  Logs again to add another edited t im e. You can m ake as 

m any t im e edits as you need. 

6. Click Send edited logs to dr iver  to confirm  your updates and send 

them  to the dr iver. You cannot  m ake further edits after sending the 

logs to the dr iver. 
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Log Statuses 

 
On the Hours of Service page, a log can display with one of the 

following statuses:  

 Logs the dr iver has entered, but  has not  yet  cert ified, display as 

“Not  Cert if ied.”  



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 9 1  

 

 

 Logs cert if ied by the dr iver display as “Cert if ied.”  

 When you edit  and save a log, the status changes to “Edited.”  

 When you send an edited log to the dr iver, the status changes to 

“Pending Acceptance.”  

 
The dr iver has the abilit y to either approve or reject  an edited log. 

 

 I f the dr iver rejects the changes, the status displays as “Rejected.”  

 I f the dr iver approves the changes, the status displays as 

“Approved.”  

 
Edited statuses also display with a color-coded bar:  

 

 Green:  Edit  has been approved by the dr iver 

 Red:  Edit  has been rejected by the dr iver 

 Orange:  Edit  is pending acceptance 

 Yellow:  Edit  has been m ade in the portal,  but  has not  been sent  to 

the dr iver 
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Vehicle I nspect ions 

The Vehicle I nspect ions page displays Driver-Vehicle I nspect ion 

Reports (DVI Rs)  for each dr iver and t ractor dur ing a date range. You 

can export  the list  of DVI Rs to a .PDF or Excel report . You can also 

view an individual DVI R and export  it  to a .PDF file. 

 
The Fix Status colum n shows the status of the DVI R. See below for 

details on statuses. 

I f  you are a  Driver: You will only see DVI R inform at ion for yourself.  

I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 

 

 

 

 

 

 

 

 

 

 

 

 
1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The report  table displays the results of your search. The default  

view shows the newest  DVI Rs first .  

2. The im age icon ( )  displays in a row if the dr iver uploaded pictures 

with the DVI R. 
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3. Click a blank space in a colum n to display the Advanced Opt ions 

m enu bar. See using Advanced Opt ions on page 167. 

4. To view an individual DVI R, click the text  in a row. 

You can click the text  in any colum n. The cursor changes to the 

finger icon. After clicking, the DVI R displays in a separate Daily 

Vehicle I nspect ion Report  window (see below) . 

5. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

6. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

Daily Vehicle I nspect ion Report  

 
When you click to open a DVI R, the report  displays in the Daily 

Vehicle I nspect ion Report  window. This window displays the t ractor 

and t railer defects listed on the report , the signature of the dr iver who 

reported them , and addit ional com m ents m ade by the dr iver. 
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1. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

2. Click the .PDF icon to export  the report  to a .PDF file. See how to 

Export  a Report  (page 166) . 

3. Pictures to support  the DVI R display in the I m ages sect ion. 

You can click the X on a picture to delete it  from  the DVI R:  
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4. Click Delete to rem ove the im age from  the DVI R or Cancel to keep 

the im age and return to the Daily Vehicle I nspect ion Report  

window. 

5. You can upload addit ional pictures (up to 3 total per DVI R) . Click 

+ Upload .  

Select  a picture from  your com puter to upload and at tach to the 

DVI R. 

6. For defects listed as Not  Fixed ( that  is, when the dr iver reports 

that  the vehicle cannot  be operated safely) , the DVI R m ust  be 

cert if ied upon repair.  

Once the repair has been m ade, type the nam e of the individual 

who cert if ied the repair, and click Cert ify Defects.  

 

The status changes to Fixed ,  and displays as Cert ified in the Daily 

Vehicle I nspect ion Report  window 

7. Click the X to close the Daily Vehicle I nspect ion Report  window 

and return to the Vehicle I nspect ions page. 

Fix Status 

 
The Fix Status colum n lists the status of each DVI R. 
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These statuses include:  
 

 Not  Fixed: The DVI R lists defects that  m ake the vehicle unsafe to 

operate. The vehicle or t railer needs to be repaired before 

operat ion, and the repair needs to be cert if ied on the portal.  

 Defects need not  be corrected im m ediately: The DVI R lists 

defects, but  the vehicle can st ill be operated safely. The vehicle or 

t railer st ill needs to be repaired, and the repair needs to be cert if ied 

on the portal.  

 Fixed on: ( Date) , Fixed by ( Nam e) : The defect  has been 

repaired on the date listed, by the individual listed, and cert if ied. 

The vehicle or t railer is now safe to operate. 

 No defect  DVI R: No defects were reported on the DVI R. 
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Personal Conveyance 

The Personal Conveyance page provides a report  on yard m ove and 

personal conveyance (or “Line 5” )  dr iv ing t im e. 

 

 

 

 

 

 

 

 

 

 

 

 
1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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HOS Violat ions 

The HOS Violat ions page lists a dr iver’s Hours of Service violat ions, if 

available, along with the date and t im e the violat ion was logged. 

 

 

 

 

 

 

 

 

 

 

 

 
 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Current  Totals 

The Current  Totals page shows how m uch t im e each dr iver has left  to 

dr ive and be on duty for the day/ week. 

 

 

 

 

 

 

 
 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

3. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Driver I nform at ion 

The Driver I nform at ion page shows inform at ion about  each dr iver in 

your fleet  or term inal. I t  also displays login act iv ity, group and 

term inal m em berships, t im e inform at ion, and inform at ion about  the 

last  t ruck the dr iver used. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 


