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1 Getting to knowyour computer

Locating hardware
yourcomputerfeaturestop-rated components. This chapterprovides details aboutyourcomponents , where
they're located , and how they work.

To find out what hardware is installed on your computer:

▲ Type device manager in the taskbarsearchbox , and then selectthe Device Managerapp.

A list displays all the devices installed on your computer.

Locating software
To find out what software is installed on your computer:

△ click start button , and then select All programs.

setting up your computer
WARNiNG! To reduce the risk of electrical shock or damage to your equipment:

o place the computer in a location away from water, dust, moisture , and soot. These environmental
factors can increasethetemperature inside yourcomputer orcause fire or electrocution.

o Do notdisable the powercord grounding pin. The grounding pin is an importantsafety feature.

o plug the power cord into anAC Outletthat is easily accessible at all times.

o Disconnect powerfrom the equipmentby unplugging the powercord from the AC Outlet. To prevent
direct exposuretothe laserbeam , do nottryto open the enclosure ofthecD Or DVD drive.

o Thepowersupplyis presetforthe countryorregion inwhichyou purchasedyourcomputer. If you
move , checkthevoltagerequirementsforyournew locationbeforepluggingthecomputerinto anAC
outlet.

To reduce the risk of serious injury read the safety&comfort Guide.

1 . place thecomputersothat all ventilationopeningsare unobstructedandcabling is notin a
walkway or where it can be stepped on or damaged by placing furniture on it.

2 . when connecting all powercordsfromthe monitor,computer, and accessoriestoan uninterruptible
powersupply(ups) , it is recommendedthatyou use a powersurgeprotectiondetectiondevice. If
the computerhas a televisiontuner, ora modem ortelephoneconnection , protect thecomputerby
using surge protection with these signal inputs as well . connect the television cable or the

telephonelinecord to the surge protection device , and then connectthe device to the computer.

3 . Download and install operating system updates.
4. Look in the computer boxforadditional printed details or updates.

Afteryou completethe initialcomputersetup , you mightwanttoinstall additional hardwaredevices
or software. checktheoperatingsystem , memory , andother requirementslistedfor these items
before purchasingthemforyourcomputer. Followthesoftwaremanufacturer'sdirectionstoinstall
the newsoftware.
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symptom possible solution

stop startup applications (such as messaging software and multimedia applications) from loading.

1 . Type ms config in thetaskbarsearchbox, and then selectsystem configuration.

NOTE: If you are prompted for an administrator password or confirmation , type the password or provide
confirmation.

2 . From the General tab , select selective startup.

3 . select the startup tab, and then select open TaskManager.

4 . select the startup itemsthatyouwant to preventfrom loading , and thenselect

Disable. NOTE: If you are unsure about an item , do not disable it.

5 . If prompted , select Restart to restart the computer.

NOTE: To enable a program to load at startup , restart the computer and reverse these steps.

Disable nonessential graphics capabilities.

1 . Type file e plo rer in the taskbarsearch box , and then select File Explorer.

2 . Right-click or tap and hold This Pc , and then select properties.

3 . selectAdvanced system settings.

NOTE: If you are prompted for an administrator password or confirmation , type the password or provide
confirmation.

4 . From theAdvanced tab under performance , select settings.

5 . From thevisual Effects tab , selectAdjustforbest performance , and then select ok.

updating device
drivers

complete the following procedure to update a driver, orto revert to an earlier version of the driver if the new one
does not solve your problem.

1 . Type device manager in thetaskbarsearch box , and then select Device Manager.

2 . select thearrow to expand the listof thetype ofdeviceyou want to update or roll back(forexample ,
DVD/CD- ROM drives) .

3 . Double-click or double-tapthe specific item.

4 . select the Drivertab.

5 . To update a driver,select updateDriver, and then followthe on-screen instructions.

- or -

To revert to an earlier version of a driver , select Roll Back Driver, and then follow the on-screen instructions.

Microsoft system
Restore

If you have a problem that might be caused by software that you have installed on your computer, use system
Restore to return the computer to a previous restore point. You can also set restore points manually.

MPORTANT: Always use this system Restore procedure before you use the system Recovery program.

For more information and steps , see the Get Help app.

△ select the start button , and then selectthe Get Help app.

software program and Before you uninstall a program , besure that you haveaway to reinstall it. confirmthatitisstillavailablefrom the
hardware driver original source (forexample , discs or the Internet) .
reinstallation

NOTE: some features might not be available on systems that are shipped without a version of windows.
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