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PC Software Basic Functions

# Functions Description

1. Robot management: View the robot status and 

perform actions such as connect and delete

2. Robot connection: To connect a robot, make sure the 

company name is consistent and enter the serial 

number and secure password correctly

1. Adjust the view of the robot remotely

2. Control the motion of the robot remotely (motion 

speed can be adjusted)

Monitor the robot screen remotely

Control robot speech remotely (you can send a quick 

script)

Control robot facial expressions remotely

Obtain the list of music stored on the robot and play it 

remotely

Obtain the list of videos stored on the robot and play it 

remotely

Obtain the list of dances stored on the robot and play it 

remotely

Receive video calls from the robot

Make video calls to the controlled robot

Obtain the robot's location on the map

Remotely send the currently controlled robot to go 

recharge

Power off the currently controlled robot remotely

Set the volume of Cruzr remotely

Set the motion speed of Cruzr remotely

Set the system language of Cruzr remotely

Set the voice of Cruzr remotely

1.Greeting settings: Set the greeting functions of the 

robot

Device Management

Motion control

Video Monitoring

Voice Control

Face Control

Live Video Customer Service

Current Location

Auto-recharging

Remote Power Off
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Part IV: 
PC and App Operations

4.1 PC Operations

Part IV: PC and App Operations

 

 

A company name text box will pop up when you first start the PC software. You must set the 

company name before going further. The company name on the PC software must be the 

same as the company name set in the robot.

4.1.1 Company Name Settings on PC

Function Settings

User Management

Maps management

Remote Maps

Centralized Control

Data Sync

System Settings

Help

Contact Us
Other

8

9

10

11

12

13

14

15

2.Ad settings: Edit ad content and sync ads to the 

robot

3.Timer settings: Schedule the robot to play ads, music, 

or videos, dance, or recharge

4.Local Q&A: Edit and sync Q&A stored on the robot

Obtain the user data on the robot and sync the user 

data to other robots

By importing a map created with Slam, you can edit the 

location and path on your PC software and then sync 

the map information to the robot

View the map information of the currently controlled 

robot remotely

Control up to 9 robots at one time remotely

1. Sync images, music, and video files to robots

2. Sync map information to robots

3. Sync user information to robots

1. Company Name: Set the same company name as the 

current robot

2. Chinese, traditional Chinese and English are 

supported.

Robot User Manual (electronic edition)

Contact details of UBTECH's after-sales service

 



4.1.2 Link A Robot on PC

You need to link a robot before communicating with it. To link a robot, you should:

1. Make sure your robot is powered on and connected to the Internet;

2. Enter the correct serial number and password.

Note: The password is the one the administrator creates for the robot. The serial number is the 

unique identifier assigned to the robot. You can find it on the bottom of the robot or on the 

packing box.
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Steps:

1. Tap Link a Robot (as shown in Figure 4.1.2)

2. Enter the serial number and password of the robot (as shown in Figure 4.1.2b)

4.1.3 Robot Status

Status icon  Description

Offline       The robot is powered off or offline. You cannot check information or control it.

Available    The robot is available. You can check information and control it.

                    The robot is being controlled by another PC or app. You can check 

                    information on this device but cannot control the robot.

Controlled  The robot is being controlled by you.

Occupied 

Figure 4.1.2

4.2 App Operations

1. Adjust the view of the robot remotely

2. Control the motion of the robot remotely (motion 

speed can be adjusted)

Monitor the robot screen remotely

Control robot speech remotely (you can send a quick 

script)

Control robot facial expressions remotely

Obtain the list of music stored on the robot and play it 

remotely

Obtain the list of videos stored on the robot and play it 

remotely

Obtain the list of dances stored on the robot and play it 

remotely

Receive video calls from the robot

Make video calls to the controlled robot

View the map information of the currently controlled 

robot remotely

Remotely send the currently controlled robot to go 

recharge

1. Remotely control the switch for the robot's arm actions 

and chassis movement

2. Remotely set the volume, language, and TTS voice 

source for the robot

Power off the currently controlled robot remotely

1. Robot management: View the robot status and perform 

actions such as connect and delete

2. Robot connection: To connect a robot, make sure the 

company name is consistent and enter the serial number 

and secure password correctly

Quick chat: Edit the quick Q&A content during remote 

control

Motion Control

Remote 

Control

Video Communication

Maps Control

Battery Monitoring

Robot setup

My 

Center

Power Off

My Device

Interactive Edit

App Operations

Video Monitoring

Voice Control

Face Control

Music

Videos

Dance
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