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Getting started

About this manual

+ This user manual is specially designed to detail the computer’s
functions and features.

+ The user manual supplied with the computer may vary
depending on the model.

Please read this manual before using the computer to ensure
safe and proper use.

Optional accessories, some devices, and software referred to

in this manual may not be provided or may not be subject to
upgrades. Note that the computer environment referred to in
the user manual may not be the same as your environment.

Descriptions are based on the computer’s default settings
and the Windows 11 operating system. Available features and
additional services may vary depending on the computer or
operating system.

+ This user manual describes procedures for using the

touchpad, mouse and touch screen. Instructions for using the
touch screen are for models with the touch screen feature.

Images and screenshots are those of the representative model
of the series and may differ in appearance from the actual
product.

Content may differ from the final product and is subject to
change without prior notice. For the latest version of the
manual, refer to the Samsung website, www.samsung.com.
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Instructional icons and expressions

|@ e P

Select

Warning: situations that could cause injury to yourself or
others

Caution: situations that could cause damage to the
computer or other equipment

Note: notes, usage tips, or additional information

The path you should follow to carry out an instruction.
For example, “select Settings — Bluetooth & devices”
indicates that you should select Settings and then
Bluetooth & devices.

Click the mouse or tap the touchpad or touch screen.

Copyright
Copyright © 2021 Samsung Electronics Co., Ltd.
This manual is protected under international copyright laws.

No part of this manual may be reproduced, distributed, translated,
or transmitted in any form or by any means, electronic or
mechanical, including photocopying, recording, or storing in any
information storage and retrieval system.

Computer specifications or the contents of this manual may
be changed without prior notice due to an upgrade of the
computer’s functions.
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Trademarks - HDMI, the HDMI logo, and &
the term High Definition H D m I

+ Samsung and the Samsung logo are trademarks or registered Multimedia Interface are HIGH DEFINITIGN MULTIMEDIA INTERFACE
trademarks of Samsung Electronics Co,, Ltd. trademarks or registered
Intel and Core are trademarks or registered trademarks of the trademarks of HDMI Licensing
Intel Corporation. LLC.

Microsoft, MS-DOS, and Windows are trademarks or registered

+All other trademarks and copyrights are the property of their
trademarks of the Microsoft Corporation.

respective owners.
Bluetooth® is a registered trademark of Bluetooth SIG, Inc.

®
worldwide. As an ENERGY STAR® Partner,

Samsung has determined that this = —-ﬁ?
® Qualcomm’ product meets the ENERGY STAR® Nt/
BI u etOOt h x a ptxw guidelines for energy efficiency. EMERGY STAR
» Wi-Fi®, Wi-Fi Direct™, Wi-Fi CERTIFIED™, and the Wi-Fi logo * The ENERGY STAR Program has reduced greenhouse gas
are registered trademarks of the Wi-Fi Alliance. emissions and saved energy through voluntary labeling.

Power management setting of this product has been enabled
by default, and has various timing settings from 1 minute to
5 hours.

+ The product can wake with a button press on the chassis from
sleep mode.
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Data precautions

Samsung shall not be liable for any data loss. Please take care to
avoid losing any important data and back up your data to prevent
any such data loss.

Operating system and software support

If you change the product’s factory OS (Operating System) to
another OS or if you install software which is not supported by the
product’s original factory OS, you will not receive any technical
support, product exchange or refund, and a fee will be charged
when requesting a service.

Please use your computer with the original factory OS. If you
install an OS other than the factory OS, data may be deleted or the
computer may not start.

* Please use Windows 11 for this model.

Product capacity representation

Storage capacity representation

The capacity of the storage device (HDD, SSD) of the manufacturer
is calculated assuming that 1 KB = 1,000 Bytes.

However, the operating system (Windows) calculates the storage
device capacity assuming that 1 KB = 1,024 Bytes. Therefore, the
available capacity of the HDD in Windows is smaller than the
actual capacity due to the difference in capacity calculation. For
example, for an 80 GB HDD, Windows calculates the capacity as
74.5 GB, (80x1,000x1,000x1,000) Bytes/(1,024x1,024x1,024) Bytes
=74.505 GB.

In addition, the capacity representation in Windows may be even
smaller because some programs, such as Samsung Recovery, may
reside in a hidden area of the HDD.

Memory capacity representation

The available memory capacity in Windows is less than the actual
capacity of memory. This is because some memory is required for
regular system operations.

For example, for 1 GB (= 1,024 MB) memory installed, Windows
may report the capacity as 1,022 MB or less.
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Layout

®
&

Leaving the screen idle for extended periods may result
in afterimages (screen burn-in) or ghosting. Turn off the
screen, or turn on the screen saver or power saving mode
when you are not using the computer.

Features or options may differ depending on the model.

+ The items marked as optional may not be provided or
may be provided in different locations.

Since some space on the storage device is reserved for
system recovery and operations, the available space on
the storage device may be less than the actual capacity.
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Front view
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Number/Name Description
. You can use the built-in
© Microphone :
microphone.
Cameraindicator - This indicates the camera
R .
ight operating status.
Using this camera, you can take
© Camera >Ng youca
still pictures and record video.
- h + The screen’simages are displayed
o Display/Touc here.
screen _ _ _
Recognizes touch interactions.
+ Turns the computer on and off.
Power button/ he f . .
o Fingerprint - The mgerp}:mt recqgnltlon sensor
recognition recognizes fingerprints. Scans a

sensor (optional)

fingerprint to sign in to Windows,
apps, and services.

® Numerickeypad Enter numbers.

Enter text or control computer
@ Keyboard . P

functions.

Moves the cursor and selects
© Touchpad options.

Functions as a mouse.
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Right view

-------------------------------------------------------------------------
Q *

* 0
--------------------------------------------------------------------------

Number/Name

Description

© Memory card slot

Insert a memory card into the slot.

Earpiece/Headset
e °"P
jack

Connect an earpiece or a headset
to the computer to listen to audio.

© USB3.2port

Connect various peripheral
devices, such as a mouse, camera,
or keyboard.

©O Security slot

Secure the computer by
connecting an optional lock and
cable toit.
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Left view Number/Name Description
] ) - Shows the operating status of the
L =289 e computer.
........ Y Operatin .
(1) stztus LE[g) - Red: Charging
) : - Green: Fully charged
= A s = - Blue:Turned on
Aé é & é + Connect the adapter to charge
T g the computer. You can also use or
(2] USB Type-C charge UpSB Type-C devices. Also,
port you can connect external display
devices.
o HDMI port + Used to connect an HDMI cable to
HOml an external device.
- Connect various peripheral devices,
0 USB 3.2 port such as a mouse, camera, or
keyboard.

10
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The charging feature of the USB Type-C port

Charging the computer

Connect an external power supply (sold separately) to the
USB Type-C port to use it as the auxiliary power or charge the
computer.

Use an external power supply (sold separately) with a rating level

higher than 10 W (5V, 2 A) that supports USB Type-C or USB BC 1.2.

11

Charging a USB Type-C device

Connect and charge your USB Type-C device by connecting it to
the computer.

14

- It may take longer to charge the battery when charging

a connected device.

+ The battery power level may be reduced when charging

a connected device while the computer is powered by
the battery.

+ The charging status of the connected device is not

displayed on the computer.

+ This charging feature may not be available on some

devices.

+ To charge another device when the computer is in

hibernation mode or is turned off, connect to the USB
Type-C port.
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Bottom view

12

Number/Name

Description

@ Fanvents

Sucks in outside air and discharges
heat generated inside the computer
through these holes.

If the vents are blocked the computer
may overheat. Avoid blocking the vents
as this may be dangerous.

Internal
2 battery

Provides power to the computer when
not connected to an adapter.

- Toremove or replace the internal

battery, take it to a Samsung Service
Center. You will be charged for this
service.

© Speaker

Sound is emitted from the speakers.

If the case on the bottom of the device is replaced,
the laser-carved model name, serial number, and

various logos will not be displayed anymore. For more
information, contact a Samsung Service Center.
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Tu rn | ng the com pUter on a nd Off 3 The computer turns on automatically when the display panel
is opened.
Fully charge the battery using the adapter before using If the computer does not turn on automatically, press the
the computer for the first time. Power button.

Turning the computer on

1 Before turning on the computer, check that the battery is
charged and charge it if necessary.

2 Open the display panel.

@ Set the device to not turn on the computer automatically
when the display panel is opened.

1. Select the Start button (gg) — All apps — Samsung
Settings.

2. Select Battery and performance — Auto booting, and
then tap the switch to deactivate it.

13
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About Windows Activation

When you turn the computer on for the first time, the Windows
Activation screen appears.

Follow the activation procedures according to the instructions on
the screen to use the computer.

The computer’s date and time may be incorrect when you turn it
on for the first time. They may also be incorrect if the battery has

been fully discharged or removed. To set the date and time, go to
the desktop taskbar and right-click the date and clock area. Then,
select Adjust date/time and set the current date and time.

14

Turning the computer off
1 Select the Start button (28).

2 Select (N — Shut down.

D Sleep

(") Shut down

E) Restart

@ Save all data before turning off the computer.
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Unlocking the screen

To unlock the lock screen, do one of the following:

+ Touch screen: Swipe upwards from the bottom of the screen.

« Mouse: Click the lock screen.
-+ Keyboard: Press any key.

+ Touchpad: Tap the touchpad.

If the account has a password, enter the password to log in after
unlocking the screen.

15

Windows

Microsoft Windows is an operating system that is used to control a

computer.

14

- Images and available features may differ depending on

the model and operating system.

+ This manual is designed for Windows 11 and content

may differ depending on the OS version.

- The image displayed on the desktop screen may differ

between models and OS versions.
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Configuring the Windows Settings

You can configure the basic system settings, such as installing
or uninstalling apps and managing accounts, on the Windows
Settings screen.

Select the Start button (gg) — Settings.

Then, select an option you want to change after the Windows
Settings screen appears.

14

You can also configure the settings from the Control Panel
like previous OS versions. Select the Start button (28) —
All apps — Windows Tools — Control Panel.

16



Double-tapping

Basics

To open files or items, double-tap the touch screen.

L

Touch screen

Use your fingers on the touch screen to perform actions. )

Touch screen gestures

Tapping Tapping and holding (right-clicking)
To select menus, options, or applications, tap the touch screen. To use additional options of an item, tap and hold it on the touch
screen.

17



Basics

Dragging Spreading and pinching
To move an item to another location, tap and hold it, and then To zoom in, spread two fingers apart on an image or text. Pinch to
drag it on the touch screen to the desired location. zoom out.

e 4

y

Scrolling

To scroll up, down, left, or right, swipe on the touch screen.

t «II Il»
i or

18
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®

Do not subject the touch screen to severe impacts or
press it with sharp objects. Doing so may damage the
touch screen.

Do not allow the touch screen to come into contact
with other electrical devices. Electrostatic discharges
can cause the touch screen to malfunction.

Do not expose the touch screen to water. The touch
screen may malfunction in humid conditions or when
exposed to water.

Do not spray liquid cleansing solutions directly onto
the touch screen. The solution may enter the touch
screen or cause undesired operation. To clean the
screen, dampen a cloth with solution and gently wipe
the screen. Do not use solutions or cloths that contain
abrasive materials, as they may damage the touch
screen.

Do not damage the edges of the touch screen. Doing so
may damage the touch screen.

Make sure your hands are clean and dry before using
the touch screen. Remove any moisture from your
hands before using the touch screen.

Do not expose the computer to foreign substances.
Doing so may cause the touch screen to malfunction.

19

Very light touches on the touch screen may not be
recognized.

Precisely tap items on the touch screen for the best
results.

When used under some 3-wavelength lamps, the touch
screen could malfunction.

The touch screen sensors are located on the edges of
the touch screen. Therefore, do not cover the edges of
the touch screen with protective covers or accessories.

Touch screen gestures are available for touch screen
models running Windows and work only with some
applications.
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Keyboard

Enter text or access computer functions with the keyboard.

F9
\\ ' //
F1 F2 F3 F4 F5 Fé F7 F8 — J[Fi0 F11 F12

Q) Q- O+ £o | NN - =+ — E7) (D ®
X

@ - Images and available features may differ depending on the model and operating system.
+ The keyboard layout may differ depending on the country. The hot keys will be mainly explained in this manual.

Using hot keys » Press and hold the Fn key and press the F12 key. When the Fn
Lock feature turns on, press a hot key.
To use keyboard hot keys, do one of the following:
F12
+ Press and hold the Fn key and press a hot key.

—>

@ When the Fn Lock feature is on, hot keys are activated
without pressing the Fn key.

20
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Hot key functions

Key/Icon Description
F1 & + Samsung Settings: Launch the Samsung
Settings application.
F2  0- . Screen brightness control: Adjust the
F3 O+ brightness of the display.
- Display/External monitor: Switch between
== the display and an external display device
B when an external display device is connected
to the computer.
E5 = + Touchpad: Turn the touchpad function on or
off.
F6 - Mute: Mute or unmute the audio.
F7 -
+ Volume control: Adjust the volume level.
F8 I+

21

Key/Icon Description
Keyboard backlight brightness: Turn the
NI keyboard backlight on or off and adjust its
F9 brightness.
™ - Turnthe display on or off.
Block Recording mode: Limit the use of
F10 [=5 the camera and the microphone to prevent
recording.
F11 O Performance mode: Change the system’s
performance mode.
2 @ Fn Lock: Lock the Fn key so that hot keys can

be used without pressing the Fn key.

14

If the hot keys do not work properly, install the Samsung
Settings application.
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Touchpad

Use the touchpad to move the cursor or select an item. The left
and right buttons of the touchpad act the same as the left and
right buttons of a mouse.

14

+ Use the touchpad only with fingers. The touchpad will

not recognize actions of other objects.

- Images and the touchpad layout may differ depending
on the model.

Basic touchpad functions

Moving

To move the cursor, move a finger on the touchpad.

i

iy

0

22

Clicking
Tap the touchpad or press the left touchpad button.

-

Double-clicking

Double-tap the touchpad or press the left touchpad button twice.

-
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Right-clicking
This function enables right-clicking.
To right-click an item, press the right touchpad button.

Dragging

To move an icon or an app tile to a desired location, press and hold
it and then drag it to the target position with the left touchpad
button pressed.

Press and hold
the left touchpad
button

23

Gesture functions

Swiping
To scroll up, down, left or right to a desired location, swipe with
two fingers on the touchpad.

Pinching

To zoom in, spread two fingers apart while viewing a website,
map, or image. Pinch to zoom out.
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Configuring touchpad gestures

Configure touchpad gestures to use the touchpad more efficiently.

Select the Start button (gg) — Settings — Bluetooth & devices
— Touchpad — desired options.

@ Some options in the touchpad settings may not be
available depending on the model.

24

Touchpad lock

Press and hold the Fn key and press the F5 key to lock the
touchpad.
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Fi ngerpri nt recogn ition (0 ptiona I) 4 Select Fingerprint recognition (Windows Hello) — Set up to

start the fingerprint registration.

You can sign in to Windows, apps, and services by teaching
Windows to recognize your fingerprint. 5 Select Get started on the Windows Hello setup window.

6 Repeatedly lift and rest your finger on the fingerprint
recognition sensor until setup is complete.

Registering your fingerprint

Create a password and PIN first to use the fingerprint scan feature.

1 Select the Start button (gg) — Settings — Accounts — Sign-
in options.

@ The fingerprint recognition sensor’s location may vary
depending on the model.

7 Fingerprint registration is complete.

If you want to add another fingerprint, select Add a finger.
2 Select Password — Add to create a password.

3 Select PIN (Windows Hello) — Add to create a PIN number.

25
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Removing a fingerprint

1 Select the Start button (28) — Settings — Accounts — Sign-
in options.

2 Select Fingerprint recognition (Windows Hello) — Remove.

The fingerprint will be removed.

Unlocking the screen with a fingerprint

You can unlock the screen by resting your fingerprint on the
fingerprint recognition sensor.

Place a registered finger on the fingerprint recognition sensor.

The screen will be unlocked if the fingerprint is scanned correctly.

26

For better fingerprint recognition

+ Prevent the fingerprint recognition sensor from being

scratched or damaged by metal objects, such as coins, keys,
and necklaces.

+ Ensure that the fingerprint recognition sensor and your

fingers are clean and dry.

- The fingerprint recognition sensor may not recognize

fingerprints that are affected by wrinkles or scars.

+ The fingerprint recognition sensor may not recognize

fingerprints from small or thin fingers.

- If you bend your finger or use your fingertips, the fingerprint

recognition sensor may not recognize your fingerprints. Make
sure to cover the entire fingerprint recognition sensor with
your finger.

- Toimprove recognition performance, register the fingerprints

of the hand you use most often to perform tasks.

+ Indry environments, static electricity can build up in the

computer. Avoid using this feature in dry environments
or before using the feature, discharge static electricity by
touching a metal object.
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Memory card

Use a memory card to transfer data to other devices. You can use

data stored on your device, such as digital cameras, smartphones,

or tablets, on your computer, or you can take your saved data to
another device.

Memory cards are sold separately.

This computer supports the following types of memory cards.

Abbreviation Description

micro SD * micro Secure Digital

micro SDHC * micro Secure Digital High Capacity
micro SDXC * micro Secure Digital eXtended Capacity

@ - Some memory cards may not be fully compatible with

the computer. Using an incompatible card may damage

the computer or the memory card, or corrupt the data
stored in it.

Use caution to insert the memory card in the indicated

direction.

Store the card separately to prevent losing the card
when moving the computer.

Memory card speeds vary.

27

Inserting a memory card

1

If a dummy card or a memory card adapter is inserted in the
memory card slot, remove it.

Insert a memory card into the memory card slot in the
indicated direction until it clicks into place.

If a pop-up message appears, choose an action.
Select Open folder to view files.

Save, move, or delete data on the memory card.

The memory card folder opens only on the desktop.
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Removing a memory card

When you push the card, it clicks and disengages from the
memory card slot. Grasp the end of the card and pull it out of the
slot.

Formatting a memory card

Format the memory card to remove all data or before using it for
the first time.

Formatting a memory card deletes all data saved on
the card. If necessary, back up important data before
formatting the card.

1 On the taskbar, select File Explorer ().

2 Right-click the memory card drive, and then select Format.

28

3 Select Start.

14

+ To use a memory card to exchange data with a digital

device, such as a digital camera, formatting the data
with the digital device is recommended.

+ When trying to use a formatted memory card in

another digital device, format the memory card again in
the device.

- Data protected by copyright laws cannot be reviewed

or modified.

« Inserting and removing a memory card repeatedly may

damage the memory card.

+ Secure Digital Input Output (SDIO) is not supported.
- If the write-protect tab is in the locked position, you

cannot format, write, or delete data on the card.
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2 Connect the other end of the cable to the HDMI port of the
external display.

External display

Connecting the computer to an external display device can be <When using an HDMI cable>
useful for presentations or when watching a movie. The cables
required to connect an external display are sold separately. The HDMI port HDMI port
computer supports HDMI cables and USB Type-C display cables. I l
i ? 3 i I?I
"’»u. i “‘.0' “"m EB ""...
HDMI cable USB Type-C display cable
@ Check the available ports on the display device to ensure <When using a USB Type-C display cable>
that it is compatible with the computer. USBType-C port HDMI port
Connecting to a display lfl
@ The method for connecting to an external display may S~ . "--_-_._,,‘ \
differ depending on cable or adapter types. 5 f s :, f g
[F] ..
1 Connect the cable to the corresponding port of the computer. % !

29



Basics

3 Connect the power cord to the external display. 6 Select a mode.
4 Turn on the display and change its display mode to one that El:l PCscreen only

supports an external input. Show the screen on the computer monitor only.
5 d hold the Fn key and press the F4 k Duplicate

Press and hold the Fn key and press the F4 key. _Q._E Show the screen on both the computer and the

external display.

gm Extend

Extend the screen to the external display.

Second screen only
A
Show the screen on the external display only.

@ You can also select the display mode in Windows settings.

Select the Start button (gg) — Settings — System —
Display, and then select Detect on the Multiple displays
option.

30
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Wireless LAN Connecting to a Wi-Fi network
Connect the computer to a wireless network to use the Internet. 1 Select the status icons on the taskbar and select % on the Wi-
@ The descriptions below are for computer models with Fi option.

a Wireless LAN card or device. A Wireless LAN device is

optional. The pictures in this manual may differ from the
actual product depending on the wireless LAN device
model.

About Access Point (AP)

An Access Point (AP) is a network device that bridges wired
and wireless LANs and corresponds to a wireless hub in a wired
network. Multiple devices can be connected to an AP.

31
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2 Select a network from the list of detected wireless networks Select the status icons on the taskbar and select &

and select Connect automatically — Connect. o ) ]
The Wi-Fi feature is deactivated.

3 Enter a password, if necessary, and select Next.

Once the computer has been connected to a wireless
network, it will attempt to connect to it automatically when
it is available. If you require a network password, contact the Airplane mode

system administrator. o , ,
This disables all wireless functions on your computer. You can use

only non-network services.

DeaCtlvatlng the Wi-Fi feature To activate Airplane mode, select the status icons on the taskbar
When you are not using the Wi-Fi feature, turn it off to save battery and select Airplane mode.
power.

32
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Bluetooth Pairing with other Bluetooth devices

Use Bluetooth to listen to music or exchange data or media files 1 Select the status icons on the taskbar and select §.
with other Bluetooth-enabled devices.

@ + Samsung is not responsible for the loss, interception, or
misuse of data sent or received via Bluetooth.

+Always ensure that you share and receive data with
devices that are trusted and properly secured. If there
are obstacles between the devices, the operating
distance may be reduced.

+ Some devices, especially those that are not tested or
approved by the Bluetooth SIG, may be incompatible
with your device.

- Do not use the Bluetooth feature for illegal purposes
(for example, pirating copies of files or illegally tapping 7 Select the Start button (§) — Settings — Bluetooth &
communications for commercial purposes). Samsung is devices — Add device.
not responsible for the repercussion of illegal use of the
Bluetooth feature.

33
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3 Select Bluetooth to select a device you want to add and finish Unpairing Bluetooth devices
pairing.
_ 1 Select the Start button (8) — Settings — Bluetooth &
A o deacs deVices,
Add a device Your computer will display the paired devices.

Chaoose tha kind of device you want to sdd.

T 2 On the device you want to unpair from your computer, select
* Mice, keyboards, pers, audio devices, contrallers, arnd more E N Remove device — YeS.

Wirales: display or dock The connection to the Bluetooth device will be disconnected.
Wrfir=bes: monitors w PCs that use Miracast, or wirshess docks

_|_ Everything else

Xbax controllers with Xbowx Wireless Adapter, DLN&, and ot her devices

34
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Using the security slot

You can secure the computer by connecting a lock and cable to
the security slot.

Tie the lock and cable to a fixed object and install the other end of
the cable to the security slot.
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@ To use this feature, you must purchase a lock and cable
(sold separately). Your product may differ from the one
shown above. For more information, refer to your lock’s

manual.
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Applications

Using applications

14

- Images and features may differ depending on the

model and the application version.

+ Some applications may not be supported depending

on the model.

- Applications that are provided by Samsung can be

installed from Samsung Update.

- Third-party software related services

For descriptions about and service requests for
third-party applications, please contact the relevant
manufacturer. Some troubleshooting actions in
response to service requests may not work depending
on the application manufacturer.

36

Windows Update

Update the Windows OS and drivers to the latest version.

@ To check for or begin Windows updates, the computer
must be connected to a network. For more information,
refer to Wired LAN or Wireless LAN.

Select the Start button (g5) — Settings — Windows Update.

When the Windows Update window opens, select Check for
updates, then you can check for available updates and Windows
will be automatically updated.



Applications

Samsung Settings

Samsung Settings, a Samsung-integrated settings application,
offers various settings functions.

@ Images and features may differ depending on the model
and the application version.

1 Select the Start button (g8) — All apps — Samsung Settings.

2 Select an option to configure the corresponding function.

Menu

Description

Connections

- Set connection settings, such as the

Bluetooth connection.

- Set the appropriate color for the user

Displa . .
piay environment and related settings.
- Activate advanced features and
Advanced features change the settings that control
them.
- Set the battery settings and
Battery and Y J -
performance mode that optimize
performance
system performance.
Keyboard - Set keyboard backlight settings.
About - View the application version.

37



Applications

Sa msu ng NOteS 2 When you are finished composing the note, select €~ to save
it.

Introducti If you want to save the note in another file format, tap & —
ntroduction Save as file.
Create notes by entering text from the keyboard or by

handwriting or drawing on the screen. You can also insert images Deleting notes

or voice recordings into your notes. ) ) )
Right-click the note you want to delete on the note list and tap

. Delete.
Creating notes

1 Select the Start button (gg) — All apps — Samsung Notes —
@ and create a note.

Select an input method from the toolbar at the top of the
screen or on the right side of the screen.

Reading mode More options
Manage pages. Insert files.
Insert an image. Add memos to
PDF files.
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Composing notes with handwriting

On the note composer screen, select a tool on the right side of the
screen to write or draw with the S Pen.

You can enter your handwriting more easily if you magnify the
screen by spreading two fingers on it.

Enter text from the

keyboard.
Pen
Highlighter
Eraser
Select and edit.
Change styles. Undo
Redo
Auto-fix shapes
Easy writing pad
Change the note page Straighten
background.

39

Using the eraser

When you want to erase handwriting from a note, select % and
select an area to erase. Alternatively, select an area while pressing
and holding the S Pen button.

Erase by line: Erase the line you select.

Erase by area: Erase only the area you select. You can adjust
the size of the eraser by dragging the size adjustment bar.

Erase all handwriting: Erase all the handwriting from the
saved notes and note composer screen.

@ Even with a smaller eraser, you may still not be able to
precisely erase the intended part.

Editing handwritten notes
Edit handwritten notes using various editing options, such as

cutting, moving, or resizing.

1 When there is handwriting on the note, select « .

You can also change the shape of the selection.
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2 Select the input or draw a line around the input to select.
- To move the input to another location, select the input,
and then drag it to a new location.

+ To change the size of the selection, select the input and
drag a corner of the frame that appears.

E ‘l___ =
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Changing styles
You can change the style of your handwriting and drawings.

After writing or drawing on the screen, select & and select a color
or line thickness you want. Then, tap where you want to change
the style with the S Pen.
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Using the easy writing pad

Use the easy writing pad to enter your handwriting more easily.

On the note composer screen, select 21. The input field will be
magnified and appear as the easy writing pad.

Easy writing pad —¢

Straightening content horizontally

You can horizontally straighten your handwriting and drawings.

After writing or drawing on the screen, select =

Changing the note page background

You can change the note page background by applying a pattern
or color you want. You can also add your own background image.

On the note composer screen, select &.
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Recording voice to notes
Make a recording of your voice while creating a note, and then the
content will be synchronized with the recording.

On the note composer screen, select <% — Voice recordings and
create a note.

Select a note from the list and select P to play the recording. Then
the content you created while recording will be displayed on the
screen along with the recording.

Adding memos to PDF files

On the note composer screen, select 8 and then select a PDF file.
You can add memos to the PDF file.
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Samsung Security

Create a privacy folder to hide private files on your computer
from other users. Also, you can set the various privacy protection
feature such as the secret screen feature or blocking recording
feature.

&

Using the privacy folder

Features may differ depending on the model and the
application version.

Set a folder as the privacy folder and hide private files in your
computer from other users. To set the privacy folder, you need a
password set up for Windows.

14

+ You cannot create more than one privacy folder. If you
have already set up a privacy folder, change or unlock it
to use a new one.

- Folders located on the desktop or certain folders related

to Windows cannot be selected as privacy folders.
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Setting the privacy folder
1 Select the Start button (gg) — All apps — Samsung Security.

2 Select Privacy Folder — Create Windows password.

Follow the on-screen instructions to create a password.

14

3 Select Set folder settings, and enter your password, then
select OK.

If you have already set a Windows password, this step will
not appear.

4 Select Select Folder and select a folder as the privacy folder.

When folder setup is complete, the folder will be changed to
hidden.
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Showing the privacy folder Setting the secret screen

When you work with your private information or open a window

1 Press and hold the Windows key and press the F12 key. , , .
you wish to keep private, create a secret window to prevent an

Alternatively, select the Start button () — All apps — invasion of your privacy.
Samsung Security — Privacy Folder and select the Hide
folder switch. 1 Select the Start button (gg) — All apps — Samsung Security.
2 Enter the password and select OK. 2 Select Secret Screen.
3 Check the privacy folder in the File Explorer. You can save or 3 Select a secret screen effect and drag the adjustment bar to
move files into the privacy folder. set the opacity or darkness level.

- Opacity Effect: Make the window transparent.

Hldlng the privacy folder - Dark Screen Effect: Make the window black.

Press and hold the Windows key and press the F12 key to hide the

privacy folder. Using the secret screen
Alternatively, select the Start button (5§) — All apps — Samsung Press and hold the Windows key and press the F11 key to enable
Security — Privacy Folder and select the Show folder switch. the secret screen.
The privacy folder will not appear in the File Explorer. @ . The secret screen feature may not be available
@ If the Fn Lock feature is turned on, the hot key of the depending on the program in use.
privacy folder may not work. Press the hot key and use the - If the Fn Lock feature is turned on, the hot key of the
feature when the Fn Lock feature is off. secret screen may not work. Press the hot key and use

the feature when the Fn Lock feature is off.
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Using block recording Using the security cam feature
If your computer is hacked, the block recording feature prevents Use the security cam feature on the login screen when you leave
the use of the camera and the microphone. You can protect your your seat while turning on your computer. If someone tries to
computer system and your privacy safely. use your computer without permission, you will receive an email
Select the Start button (28) — All apps — Samsung Security — containing the usage information and a picture of the person who
Block Recording and then select the switch to turn on the block tried to use your computer.
recording feature.

g 1 Select the Start button (gg) — All apps — Samsung Security.

2 Select Security Cam and then select the switch to turn on the
security cam feature.

3 Follow the on-screen instructions to complete the security
cam feature’s settings.

The security cam feature will now run on the login screen.

@ - If you turn off the security cam feature, the entered
email information will be removed.

If the block recording feature is turned on, the security
cam may not work. Turn off the block recording feature
to turn on the security cam feature.
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3 Select Update all. Or, select Install or Update of the item to

Samsung Update

be updated.
Install and update Samsung applications and drivers on the The items will be updated.
computer easily and conveniently. This application enables the
user to search for or download the BIOS, drivers, and applications RO = 17”1
over the Internet. Keep the computer performing better and more =o
stably with Samsung Update. -G O
L
@ - To check for available updates, the computer must be
connected to the Internet.
+ Only applications that have been installed with this @ ==
application can be updated. | ey
- Images and features may differ depending on the -
model and the application version. .
N ' R
1 Select the Start button (=) — All apps — Samsung Update. = AT

2 Read and agree to the User Agreement.

@ This step appears only when the application runs for the
first time.
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Online Support(S Service)

A service associate can resolve any problems you have with your
computer using the online chat and remote control program. You
can receive the help when you are having trouble using Samsung
software.

You can access the online service for free for a certain period of
time after purchasing your computer.

14

+ Online Support(S Service) may not be offered or its
version may be different depending on the model you
are using.

If Online Support(S Service) is not installed, select the
Start button (§g) — Microsoft Store ( ®)) and, search for
S Service to download it.

1 Select the Start button (g&) — All apps — Online Support(S
Service).

2 Read and agree to the terms and conditions.

&

This step appears only when the application runs for the
first time.
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3 Select Online Support(S Service) on the main page.

Enter the Contents and select Request.

Online Support (S Service)

4 You can speak to a service associate to resolve your
computer’s problems.

@ Waiting times may vary depending on the network and
number of waiting customers.
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Samsung PC Cleaner

Samsung PC Cleaner helps your computer maintain its
performance by using the timeline manager feature and the
system cleaner feature.

&

The screen and available features may differ depending on
the model and the application version.

Select the Start button (gg) — All apps — Samsung PC Cleaner.

System Cleaner

Timeline manager
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Timeline manager

Timeline manager tracks your application installation history

and helps you manage computer performance by automatically
managing your Windows backup points. You can manage the list
of applications installed on your computer and your system using
the Windows Restore feature.

System Cleaner

You can optimize the computer’s performance by freeing up
system resources that are not in use.
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Screen Recorder

Record the screen while using your computer.

1 Select the Start button (28) — All apps — Screen Recorder.

The screen recorder toolbar will appear on the top of the
screen.

2 Select Record to start recording.

After a countdown, recording will start.

- To capture the screen, select =

- To record the screen with a video overlay of yourself, select
4 The web cam window will appear on the top left of the
screen.

- To change the screen recorder settings, select £t before
starting recording.

- To write or draw on the screen, select #*.The available
toolbar will appear on the right side of the screen.

48

3 When you are finished recording the screen, select I

You can view the file in File Explorer () — This PC — Videos
or Pictures.

4 Select ¢ to finish the screen recorder toolbar.

14

Select ¢ to expand or collapse the screen recorder
toolbar.

If there is not enough space to save the file, the Screen
Recorder application will automatically end.

If your computer enters sleep mode while recording the
screen, the recording will be paused and continue after
waking up from sleep mode.

If your computer turns off abnormally while recording
the screen, the recorded file will not play normally.

You cannot record the gaming screen with the Screen
Recorder application, and some programs may not
support the screen record or capture feature.
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Setting the video resolution

1 Select the Start button (28) — All apps — Screen Recorder.

The screen recorder toolbar will appear on the top of the
screen.

7 Select .

The Settings window will appear.

3 Select Display and select the resolution you want under Set
video resolution.
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Quick Search

Search for content on the computer quickly.

1 Select the Start button (28) — All apps — Quick Search.

2 Select Start Quick Search.

14

This step appears only when the application runs for the
first time.

3 Tap the search field to enter a keyword.

Content on your computer will be searched.

If you choose a search category, you can get more exact
results.
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Samsung Flow

Samsung Flow allows you to easily connect your mobile device to
your computer to complete tasks, such as checking notifications
or sharing content, more conveniently.

1 Select the Start button (gg) — All apps — Samsung Flow.

2 On your mobile device, launch the Samsung Flow application.

If Samsung Flow is not installed, download it from the Galaxy
Store or Play Store.

3 Tap Start.

4 Select your mobile device from the detected devices list.

50

5 Confirm the passkey on both devices and tap Ok.

The devices will be connected.

@ « This feature is only available on some Samsung Android
devices.

Refer to the mobile device’s user manual for more
information about how to use Samsung Flow.
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Samsung Studio Plus 4 Edit the video by inserting music or text.

Create and edit videos easily using photos and videos in your
computer.

1 Select the Start button (gg) — All apps — Samsung Studio
Plus.

2 Select New project.

3 Select Add Files or Add a folder to add files and tap OK.

5 When you are finished editing the video, tap Export to save
the video.
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Samsung Gallery

View images and videos stored in your computer. You can also
sync content with the cloud to update in real time and safely store
content across the devices using the same account.

Syncing with the cloud

1 Select the Start button (g8) — All apps — Samsung Gallery.

2 Tap * — Settings.

3 Tap the Sync with Cloud switch.

The content in the Samsung Gallery application and the
cloud will be synced.

14

To use this feature, you must sign in to your Samsung
account.
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Display brightness

Adjust the display brightness to reduce eye strain and save power.

Controlling brightness using the keyboard
+ Todim the display screen, press and hold the Fn key and press

the F2 key.
|
(

- To brighten the display screen, press and hold the Fn key and
press the F3 key.
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Controlling brightness using the taskbar
1 Select the status icons on the taskbar.

2 Drag the adjustment bar to the desired brightness.

Brightness
adjustment bar

@ The display screen is automatically set to the brightest

level when the adapter is connected. The display screen
automatically becomes dimmer when the adapter is
disconnected.
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Changing display mode
Select the optimal screen settings based on your activity.

@ Some options may not be available depending on the
model.

1 Select the Start button (28) — All apps — Samsung Settings.

2 Select Display — Auto mode, and then select an option.
+ Auto mode: Optimizes the screen automatically for the
currently running program.
Dynamic: Makes scenes more vivid and clear.

- Standard: Appropriate for normal environments and
convenient for most situations.

Photo editing: Appropriate for viewing photos.

Reading: Appropriate for reading documents.
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Optimizing the full screen color balance

Optimize the screen color by adjusting the color tones to your
preference.

1 Select the Start button (g8) — All apps — Samsung Settings.
2 Select Display — Advanced color settings.

3 Drag the color adjustment bar to the desired color tone.

Calor tone

Sl veaniry ol celons,

e [ ol

Color adjustment bar
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« To mute or unmute the volume, press and hold the Fn key and
Volume P y
press the F6 key.
Adjust the system volume or sound volume when playing music
or video. +

Controlling volume using the keyboard r
+ To turn down the volume, press and hold the Fn key and press

the F7 key. Controlling volume using the taskbar

1 Select the status icons on the taskbar.

2 Drag the adjustment bar to the desired volume.

+ To turn up the volume, press and hold the Fn key and press
the F8 key.

Volume
adjustment bar
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BIOS (Setup utility)

Define a boot password, change the boot priority, or configure the
installed chipsets.

&

+ Incorrect settings may cause the system to malfunction

or crash.

+ The BIOS setup screens, menus, and items may appear

differently depending on the model and BIOS version.

BIOS setup functions are subject to upgrades.
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Entering the BIOS screen
1 Turn on the computer.

2 Before the Samsung logo appears, press the F2 key several
times.

If the computer is password-protected, press the F2 key
several times before the password screen appears.

If the password screen or the Windows start screen
appears, restart the computer and try again.
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The BIOS screen

The BIOS setup screen appears as shown below.

You can change BIOS settings using the keyboard or mouse.

System Time
System Date

NVME Port1
CPU Vender

n
MICOM Version

Aptio Setup Utility - Copy (C) XXXX American Megatrends, Inc.
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Number

Name

Setup items

Setup tools

Help: View the help for BIOS set up.
Default: Return to the default settings.
Restore: Cancel changes.

Save: Save settings.

Exit: Exit BIOS setup.

Setup menu

Sysinfo: View the basic specifications of
the computer.

Advanced: Configure the chipsets and
additional functions.

Security: Configure security functions.

Boot: Configure peripherals and boot-
related settings.

The BIOS setup screen appears only in English.
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Boot password Setting passwords
Setting a password with the BIOS enhances protection against There are three password settings available: Supervisor Password,
viruses and hacking attacks. User Password, and HDD Password.

- Do not forget your password or expose it to others. + Supervisor Password (low security level): This password is
@ required when turning on the computer or entering the BIOS

- If you forget the Supervisor Password or HDD
Password, request assistance from the Samsung
Service Center. In this case, a service fee will be charged.

setup.

- User Password (low security level): This password is required
to enter the BIOS setup. This password will be deactivated

- If you forget the User Password, disable the Supervisor ) ) ] .
automatically if the Supervisor Password is disabled.

Password, and the User Password will also be

automatically disabled. - HDD Password (high security level): This password is required

to access the hard disk drive (HDD) from another computer.
This password may not be supported, depending on the
model or storage device.
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Setting a boot password
1 Turn on the computer.

2 Before the Samsung logo appears, press the F2 key several
times.

3 Access the Security menu.

4 Select a password type (Supervisor Password, User
Password, or HDD Password).

If you cannot select an item or the HDD Password Frozen

message appears, turn off the computer and turn it on again.
Then, press the F2 key several times before the Samsung logo

appears to enter the BIOS setup screen.
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5 Enter a password and select Ok.

The password can be up to 20 characters.
6 Enter the password again to confirm it and select Ok.

7 Select Save — Ok to save and restart.

14

- To enable the Password On Boot option, set a
Supervisor Password and enter the password when
starting up the computer.

For some models, if the password entered message
appears in the Setup Notice window, select Ok to
complete the setup.



Settings & Upgrade

Removing a password Boot priority
1 Turn on the computer, Change the boot priority from the BIOS setup.
1 Turn on the computer.
2 Before the Samsung logo appears, press the F2 key several
times. 2 Before the Samsung logo appears, press the F2 key several
. times.
3 Access the Security menu.

Access the Boot menu.

N

Select a password type (Supervisor Password, User

Password, or HDD Password). Select Boot Device Priority.

O

Enter the current password and select Ok. Select an option menu to open the list.

(@)

Without entering any characters, select Ok — Ok. Select an option.

N

Select Save — Ok to save and restart.

~N OO O A~ W

Select Save — Ok to save and restart.

For some models, to cancel the password, select Cancel in Select Exit — Ok to restart without saving the changes.
the Setup Notice window.

S
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Using the Battery Calibration Function

When charging/discharging the battery repeatedly for a short
time only, the battery usage time may be reduced by the
difference between the actual battery charge and the remaining
charge display.

You can make the actual battery charge and the remaining charge
display the same by discharging the battery completely using the
Battery Calibration function, and then recharging it again.

&

1 Turn off the computer and then disconnect the adapter.

The screen images and terms may differ from the actual
product depending on the computer model and driver
version.

2 Turn the computer back on, and press the F2 key to enter the
Setup screen.
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3 Select Advanced — Smart Battery Calibration.

ﬂ ﬂl-.

Touch Pad Mouse

USB Charging

Aptio Setup Utility - Copy (C) XXXX American Megatrends, Inc.

4 The Battery Calibration function is activated and the battery is
forcefully discharged. To stop the operation, press the Esc key.

This operation requires 3-5 hours depending on the battery
capacity and the remaining battery charge.
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Battery

Fully charge the battery using the adapter before using the
computer for the first time.

TAA

Use only Samsung-approved adapters, batteries, and
cables. Unapproved adapters or cables can cause the
battery to explode or damage the computer.

Incorrectly connecting the charger may cause serious
damage to the computer.

+ This computer is equipped with an internal battery.

The battery is not user-serviceable or user-replaceable.

- To safely remove or replace the battery, take the device

to a Samsung Service Center. You will be charged for
this service.

* You can use the computer while it is charging, but

the battery charging time may increase. If the battery
temperature rises too much, the charging may stop as a
safety measure.

To restore the battery power after cutting it, connect the
adapter.

62

Charging the battery

1 Connect the adapter to the USB Type-C port of the computer.

2 Plug the adapter into an electric socket.
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3 When the battery is fully charged, the operating status LED
turns green. Disconnect the adapter from the computer.

Operating status LED  Status

© » Red: Charging
© - Green: Fully charged
(&) - Blue:Turned on

4 Unplug the adapter from the electric socket.

Do not allow the adapter to make contact with your skin
for a long time. A low-temperature burn may result.
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Battery status

When the adapter is removed, move the cursor over the battery
icon on the taskbar to view the current battery charge.

Viewing the current battery charge when the
computer is turned off

Connect or disconnect the adapter from the computer to view the
current battery charge when the computer is turned off.
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Saving battery power

Right-click the battery icon on the taskbar and select Power and
sleep settings — Power & battery — Battery saver — Turn on
now.

Battery saver mode is activated.

&

Battery usage time

Batteries are replaceable items and over time the battery’s
capacity to hold a charge and its power level is reduced. If a
battery can only hold its charge for half of the time that it could
when new, it is recommended to purchase a new, replacement
battery.

Battery saver mode is disabled when the adapter is
connected.

Checking battery life instruction messages

When the battery has expired, an instruction message may appear
on the screen. To prevent the computer from losing data and to
use the computer safely, follow the on-screen instructions.
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When battery expiration is imminent

Batteries are consumable parts and the remaining battery life is
currently low. Continued use may result in charge or discharge
failures. Whether or not batteries can be used is determined
based on safety evaluations. Please replace it with a new battery
(genuine) to prevent data loss and ensure safe usage.

When the battery has expired

Batteries are consumable parts and the current battery cannot be
used as the battery life has expired. Please replace it with a new
battery (genuine) to prevent data loss and ensure safe usage.
Whether or not batteries can be used is determined based on
safety evaluations. To prevent data loss while replacing batteries,
please be sure to save your work first.

14

Instruction messages related to battery life are displayed
properly when the Samsung Settings application is
installed on your computer. The messages may vary
depending on the model and software version.
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Samsung Recovery

When a problem occurs with the computer, it is easy to restore
the computer back to the factory default settings by using the
Samsung Recovery application (Recovery/Backup). It is also
possible to restore the computer to a previously backed up point.
Back up important data regularly before a problem occurs with
the computer.
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- The Samsung Recovery application may not be

provided in models with less than 64 GB of storage. If
you cannot access the Samsung Recovery application,
refer to Windows recovery function.

- Some functions may differ or may be unavailable

depending on the version. Refer to the application’s
help information.

- The Samsung Recovery application (Recovery/Backup)

is not available when using CD/DVD drives.

Recovering the computer erases the data or
applications saved after a backup point. Therefore, back
up important data regularly before a problem occurs
with the computer.

+ When you launch the application for the first time, read

and accept the Terms and Conditions when they display
on the screen.



Troubleshooting

Recovering to factory default

You can restore the computer to its factory default settings. If
necessary, back up important data to an external storage device
before restoring the system. See Backing up data.

1 When the computer starts Windows:

Select the Start button (g8) — All apps — Samsung
Recovery.

When the computer does not start Windows:

Turn on the computer and press the F4 key several times
before the Samsung logo appears.
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2 Select PC factory reset — Start factory reset.

Follow the on-screen instructions to complete the recovery to
its initial status.

sl -

e




Troubleshooting

Backing up data

Back up important data to an alternate internal drive or an
external storage device regularly to prevent data loss.

Backing up the current system

You can back up the factory default system or current system to an
alternate internal drive or an external storage device.

1 Select the Start button (gg) — All apps — Samsung
Recovery — Back up computer.
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2 Select a drive to save the backed up data — Start backup.

+ When backing up to an external storage device, connect
the device to the computer and then select the external
drive.

3 Follow the on-screen instructions to complete the backup.

Backing up user data

You can back up data files and folders.

1 Turn on the computer and press the F4 key several times.
2 Select Back up user data.
3 Sele