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STATEMENT

This docomeant and all irs contents centained remain the proprietary marerial of Hanshow
Technolopy Ce, Ltd. (llanshow) and are prerectsd by Chinese laows and applicable
international canvenfizns an copyrights. Any reproduction, transmission, disclosure,
rewisian, medification ar usa ethenwise of this decumenr orthe whele or pare of its conrents,
in whatewer ferm and by whatever means, is nat parmitted witheut pricr exprass written
Authorization from Hanshew. Offenderswill be liakla fer ary and all damages cansed by thair

offence herect and will be subjact to all remadies that 1lanshow 1= antitled 1o seak undar
Applicabls laws.
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ABOUT THE MANUAL

This document describes Stallar Pre multiceler C5Ls, including features, specification,

package, and pracautions.

Please read this manual carefully hefare using the device in first, rerain the manual for
subzequent nse or for the next owner. If the instructions contained in this manual are
insufficient to resclve issues that ocour during device operatien or maintenance, please
contact Hanshow Tachnical Customer Service Canter {China: 400-0365-3105; Meatherlands:
SEON-C23-E0AT: Gelpium: DRA0-71-335; France: NAGM-21-TEN2: Thailand: 1800-811-183]
directly, we will provide you with mult-channeal technical services.

TARGET USERS

This decument provides enpinesrs with necessary data and related puidelines of Stallar Pro
multiceler CRLs. Users must master the basic knowladpe on communicarien and network

and 5o on. This manual is applicable for the helow angineers:
® Teering Cngineer

® Technical suppert Cngineer

® Aftar Sales Cnpinear

® [nxtallation Caginear
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SYMBOL DESCRIPTION

[2.111

Deascription

Information indicated with this icon should be paid special attention and attached

great importance by the reader.

Information indicated with this icon is the explanation on the formal text for the
readers to comprehend the text better.

[X-X]

It means special noun definition is provided here.

EXPLANATION OF TERMS

ACIONYIm

Expanded farm

Description

PriSmart

PriSmart Smart Retail System

Manage all store product data and issue price
update command, as well as support multi-
store management.

ESL-Working

ESL-Working System

Manage all the APs and ESLs in store, and ESL-
Working 3.0 and above supports multi-store
management.

ESL Controller

ESL Controller

Also called AP that is used for data interaction
between ESL-Working and ESL Controller.

ESL

Electronic Shelf Label

Used for displaying product information like
promotion information, price and grade.
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1 Qverview

The "&rallar Pre Multicoler Saries" iz a new generafion electronic shelflabel [C5L) develeped
independently by Hanshow Technaloay. It aperates on a 2.4G1 1z wireless private protocel,
enabkling bidirectional communication with the CSL confroller. This allows far various
functions such as price chanpes, page switching, and flashing lights. Tha Srallar Pro series
baasts a long lifespan and diverse display optiens, making it suitable for a wide range of
Applicatians including traditional retail, new retail, department steras, fashion, healthaare,

culture, and entertainment industrias.

1.1 System architecture

lanshow CSL systemn includas CSLs, C5L Contreller, CSL-Warking, All-Star, Databasa,
Integratian servar, CleudMonitor and 1landheld Tarminal (PDA), as shown in Figore 1-1,
spacifically, the C5Ls are nsed forelectronically displaying product infarmatian suchas namsa
and price, and services availabla for custamers.

e RC
—
Database ESL-Working - l
'% l% - Wireless =
CloudMuonitor i - .
F‘riSmartThu:upWEb AP b i
- |
" S | |
E‘l '% I
ERP Integration ' Wi-Fi AP Mobile, PDA
Figure 1-1 Hanshow ESL system architecture
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1.2 Features

Tha faatures of Stallar Pro mlticalar ara as follows:

® Display colers inclnde: BWRYIR ack-White-Red-Yallow) display.

® Currenthy there are 3 availabla CSL sizes: 1.54%, 213" and 266",

® [Cperating frequency band: 2402011z ~ 2480011z, 2473.3M112-2493 5M1 1z (lapan only
maxinm transmit pewer LdGSm.

® [Cuilt-in LLD indicator T-color display assists in product lacatian.

® [mbadded NFC chip: Supports NFC functian.

® Stallar Pro CRLs support multiple funcricns, including bindingfunbinding, updating,
instant flashing, multi-pape sterape, pape switching, pealocation, temperature
collaction and sa on.

® Lupparte ALS-12E encryption.

® Supparts OTA (Ouar-The-Air) upgrade.
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2 Product view

This chapter describesappearance and compasition of Stallar Pro mulficalar C5Ls.

2.1 Product appearance

Figure 2-1ta Figure 2-3 respectively show the siveiews of Stallar Promulticalar C5Ls.

Figure 2-1 Dimensions of 1.54” ESL

Figure 2-2 Dimensions of 2.13” ESL
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Figure 2-3 Dimensions of 2.66” ESL

Figure 2-4 Key areas of Stellar Pro Multicolor ESL

Table 2-1 Each area description of Stellar Pro

No. Name Description

1 LED indicator Supports 7-color flashing.

Supports BWRY display on E-ink screen.
®  [izplavtext,imaess, barcode, QR code arc achars,

®  Fraductintarnationdizplavsuzh as nare, price, argin, urit. grads,

2 Display area 5
phzne numbcr, aarzzde. and SR code, Supparts cusczmizable
dizplay pasition and fzntsizo,

® Supparts B-pagosierage 2nd page switchtunstonal oy

3 Nameplate Product information mark, including Model, and certifications.

4 Barcode area 18-digit barcode used for product binding and maintenance.
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3 Hardware performance

This chapter consists of:
® ‘Spacifications

® NFC specification

® |dentifying your CELs

® Froductnameplate

3.1 Specifications

Tible 3-1 lists the Stallar Pro mnlticeler C5L specifications.

Table 3-1 Stellar Pro multicolor ESL specifications

Mame 1.54* 2.13" 2.66"
Dimensions (mm*mm*mm) 48.0*35.0*14.7 70.0*35.0*13.2 84.0*41.0*13.0
Weight (g) 21.7 32.8 38.4
Active display area (mm*mm) 27.0*27.0 48.6%23.7 60.1*30.7
Display Size (inch) 1.54 2.13 2.66
Battery life 5 Years 10 Years 10 Years
Battery Specifications 1*600mAh 2*600mAh 2*600mAh
Battery Model CR2450
Viewing angle 0 ~ 180 degrees
Protection level IP65
Resolution (pixel)[3-1] 200*200 250*122 296*152
DPI 188 130 125
Operating temperature 0°C~40%C
Recommended storage temperature 0% ~40%C
Humidity (%RH) 45 ~ 65
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3.2 NFC specification

MFC specifications is shown in Tafl 3-2.

Table 3-2 NFC Specifications

Cammunication Range

Hame Standard Data Format Storage
ISO/IEC 14443 Type A NFC NDEF 200 bytes of storage
NFC space, configurable for
content.

lcm

=1
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3.3 Identifying your ESLs

You canidentify your CSLs from the Stallar Pronaming rules shown in Figeonm 3-1,

Stellar Pro-KXa0-n

Product Family Fuction Suffix
Stellar Pro Series N: NFC Function
Display Size Display Type
. CeGlack hire/Rad, all o
154:1.%4inch
L Multicaler Display
213:2.13inch

2R612.GRInCh

Figure 3-1 Naming rules for Stellar Pro multicolor ESL

3.4 Product nameplate

Figure 3-2 shows the nameplare of Stallar Pro muldaalar CSL.

Figure 3-2 Nameplate of Stellar Pro multicolor ESL

LI Wote: The above is for reference only, actnal labal infarmation may vary.
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4 Packaging and accessories

This chapter describzes Stallar Pro multicolor CSL packaging and required accesserias.,

4.1 Packaging

Figure 41 shows Stallar Pro molticolor packaging and the specific CRL quantity.

Brres@m nEE [ImA| ESL= gry 14 an imrs b [l pouf mnEr b=ma ooy W [Hos)

Figure 4-1 Stellar Pro family packaging
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4.2 Product accessories

Commnehn acoassnries aof &tallar Proserias are shownin Taonlo 40,

Table 4-1 Common accessories of Stellar Pro Multicolor ESL

=
Rail l

e

L,
Table Stand
O \ { AL 8
—
T-hook '\ ‘
\\~ ‘
’
-
Basket clip
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5 Application scenarios

stallar Pro multicolar CRLs are available to varicus zanes and shelves of hyparmarkart,

supermarket, and retail storas. The C5Ls are applicabla to areas with different fistnres:

® Shalvas

® |lnoks

® Fencas

® Tahles

mn IR R R TR T T R I S L L
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6 Precautions

Curing tranzportatian and usaga of Stallar Pre multiceler C&SLs, pleass note the following

precaurons.

6.1 Transportation considerations

Aveid the fellowing considerations during transpert:

Warar leakape or heawy meisture
| leawy stacking

lligh heat conditions abowe 45°C

6.2 Precautions for use

Follovw the pracautions:

The raom-tempsrature C5Ls operata biest in narmal operating and storape anviranment,
G~ 40D, 455 ~ &5MR1L

Kesp [SLs within the specified temperature range, otherwiss C5L screens might be
damaped and the hattary life might ba shartans:d.

The cutput capacity will deprade at low remperature.

Fragquent communicariens or updates might shorten battery lifa duringthe use.
Aveid dropping or ressing CaLs.

Do nat disassemble CELs without penmission.

IFthe screen creaks due to external factors, deal with it quickly.

The mineral substances in rainsater, maistore or liquids might corrade the elactrenic

circuit. Avnid water on the product as mch as possible.
Repularly clean the scraan.

Premptly remove cosmerics, perfume and ather dirty an C50s to avoid screen, case, or

lens damaped.
Do not nse CSLsin water, otheraiss no warranty will ba provided.
Aveid direer contact with chemical deterpenr.

Dot install C5La i a strong mapnetic anvironment.

IR R R TR T T R I S L L
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® [hlLs communications might ba limiced or affectad by ather wireless communication

systemathar share the 24461 1z frequancy-hand, such as Wi-Fi, Bluetacth, or Zipheea.

® Do noat place CSLs near kitchen appliances such as a sreve, 7 microvwave oven.

17 IR R R TR T T R I S L L
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7 FCC ID warning

7.1 Warning for nameplate

This device complies with Part 15 of the FCT Rules. Qperation is subject to the following fwo

conditions:
1. This device may net canse harmful interference, and

2. This device must accept any intarference received, includinginterfarence that may cause

undesired operation.

7.2 Warning for product manual

Changes ar madifications nerc expressly approved by the party respansible for compliance

could woid the usar's aurharity to eperate the aquipment.

This equipment has bean tesred and found te comply with tha linits for a Class B dipital
device, pursnant to Part L5 af the FOC Rules. These limits ara desipned te provide reazonable
pratecticn apainst harmful interfersnca in a residential insrallation. This aquipment
menarces, uses and can radiate radio frequancy enerpy and, if not installed and usad in
accordance with the instructions, may cause harmitul intarferance to radio communicaticns.
oweaver, there is no puarantes that intarference will not occur in a particular installation. if
this equipment does cause harmiul intederance to radio ar televisicn reception, which can
ba detarmined by rurning the equipreant off and on, the useris encouragad to fry to correcr

the interterance by ane or mers of the following measuras:
® Reorient or relacate the receiving antenna.
® Increase the separation batwean the equipmenr and receivar.

® Connact the equipment inta an outler an a circoit differant from that to which the
receivaris connectad.

® Consult the dealer ar an experienced radio,/ TV technician for halp.

1% IR R R TR T T R I S L L
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8 IC STATEMENT

This device complies wich Induscry Canada’s licence-exempr RRSs. Operarien issubject tathe

following twe conditicns:

(11 This device may net cause interferance; and (23 This device must accept any inferference,

inchiding interdfarance that may cause undasired oparation of the device.
Le present appareil est canforme anx CHR d'Industrie Canada applicables aux appareails.
radio exemprs de licance. L expleitation est anterises aux deus conditions suivantes

(13 I'appareil ne dait pas preduire de brooillape, ec (23 Purlizatanr de 'appareil doit accepter
tout browillape radinélectrique subi, méme s le breuillape est susceprible d'en

compromettre e fenctionnement.
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