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Vehicle I nform at ion 

The Vehicle I nform at ion page shows details about  your vehicles, 

including the ELD type and firm ware, the vehicle’s t ruck num ber and 

VI N, term inal and group assignm ents, the last  dr iver to use the t ruck, 

and m ore. 

 
 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

https://manuals.plus/m/a2a9ff1bde9b29eb3e9f9f9b238537b707388173dbe2137f185189b8daec3767
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Unassigned Driving 

The Unassigned Driving page shows dr iv ing records that  were 

logged on an ELD when it  was not  connected to the DriverConnect  

app. This happens when:  

 A dr iver logs out  of the app;  

 The vehicle is dr iven without  a dr iver logging in and connect ing to 

the ELD;  and then 

 
The new driver is not if ied that  the ELD contains pending assigned 

dr iv ing records. Drivers can then accept  or reject  the pending records 

from  the DriverConnect  app:  

 Drivers would accept  these records if they drove without  logging in. 

The unassigned records then are added to the dr iver’s HOS record. 

 Drivers would reject  these records if they did not  log that  dr iv ing. 

The unassigned records then display on this page. 

 
Note: I f a driver does not  log out , dr ives without  connect ing to the 

ELD, then logs in and connects to the ELD again, the driving will st ill 

be assigned to that  dr iver. DriverConnect  will display a m essage that  

data is being downloaded from  the ELD. I t  is recom m ended that  the 

download is com plete before driv ing begins. 

 
 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 1 0 3  

 

 

1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The table displays the results of your search. The default  view 

shows the newest  records first .  

2. To find specific inform at ion within your search results, begin typing 

in the search field. 

As you type, inform at ion that  m atches your search term s 

autom at ically displays in the table. 

3. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 

4. Click the text  in a row to assign that  record to a dr iver. 

See inst ruct ions below. 

5. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 

Assign Records to a Driver 

 
To account  for all m iles dr iven in the vehicle, you m ust  assign 

unassigned dr iv ing records to a dr iver. 
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1. Review the record for accuracy before assigning it .  

2. Click the Assign to a  Driver slider. 

The slider turns green, and addit ional opt ions display. 

3. From  the dropdown m enu, select  the dr iver to receive the records. 

4. Click Assign to assign the record or Cancel to cancel this process 

without  assigning any records. 

5. A confirm at ion m essage displays. 
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After assigning a record to a dr iver, the dr iver m ust  accept  it  in order 

for the changes to apply to that  dr iver’s HOS logs. I f the dr iver rejects 

the record, it  returns to the Unassigned Driving page. 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 1 0 6  

 

 

Trip Report  

On the Trip Report  page, you can view a com plete history your t r ips. 

Trips are created in the app when dr ivers enter a new t r ip nam e. New 

t r ip nam es should be used for changes to a different  t ractor, t railer, of 

Bill of Lading (BoL) . Tim e-stam ped ent r ies for new t r ips display in a 

table on this page. 

 
Fleet  m anagers can view dr iv ing details for the ent ire fleet . Term inal 

Managers can view dr iv ing details for their term inal only. 

 

 

 

 

 

 

 

 

 

 

 

 
 

On this page, you can:  

1. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The table displays the results of your search. The default  view 

shows the newest  records first .  

2. Click the arrows next  to a colum n header to sort  the inform at ion in 

ascending or descending order on that  colum n. 
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3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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ELD Events Output  File  

On the ELD Events Output  File  page, you can create a .csv file 

containing ELD inform at ion for a single dr iver dur ing a t im e range you 

specify. 

 

 

 

 

 

 

 

1. Select  your filters from  the dropdown m enus. See how to use 

Search Filters (page 163) . 

2. Click Dow nload CSV .  

A .csv file downloads containing the inform at ion you requested. 

3. Click Send log to FCMSA to send the log. 

The Telem at ics Transfer  window displays. 

4. Select  Em ail or W eb Services,  add the required inform at ion, and 

click Send .  Or, click Cancel to exit  this window without  sending a 

file. 
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I nspect ion Transfers 

On the I nspect ion Transfers page, you can view inspect ions reports 

that  have been sent  by dr ivers. 

 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. Click the CSV file icon to display the t ransfer data. The data 

downloads for a few seconds, then displays autom at ically in your 

browser. 

5. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Fuel Taxes Menu 

 
The Fuel Taxes m enu provides inform at ion 

necessary to com plete I FTA taxes, including 

m ileage dr iven per state, state lines 

crossing inform at ion, and fuel purchases. 

 

 
 

State Mileage 

On the State Mileage page, you can view and download reports on 

m iles dr iven per state. These reports can be broken down and 

sorted/ filtered by t ractor, state, fuel used, fuel type, m iles dr iven, and 

by date. 

 
The page defaults to the Detailed report . This tab shows a breakdown 

of the m iles dr iven by each t ractor in each state per day, within your 

selected date range. The default  view shows each ent ry in descending 

order by date:  
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You can also view a Sum m ary report , which displays the total m iles 

dr iven per state within your selected date range, without  displaying 

t ractor inform at ion or individual dates:  

 
 

I f  you are a  Driver: You will only see m ileage inform at ion for 

yourself.  
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I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 
 

Report  Basic Funct ions 

 
These funct ions are the sam e on both the Detailed and the Sum m ary 

reports. 
 
 

1. Click the Sum m ary or Detailed tabs to toggle between the two 

reports. 

2. Select  your filters from  the dropdown m enus and click Search .  See 

how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

3. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

4. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

5. Click the calendar icon to select  a date range for the report . 

6. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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State Crossings 

On the State Crossings page, you can view inform at ion on where and 

when the t ractors in your fleet  cross state lines. The report  shows the 

date, t im e, dr iver, t ractor, and locat ion for each state crossing. I t  also 

shows the state the t ractor cam e from  and crossed into. 

I f  you are a  Driver: You will only see inform at ion for yourself.  

I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 

 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 
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4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Fuel Purchase 

On the Fuel Purchase page, you can view fuel purchases for your 

fleet , and create fuel purchase reports. 

I f  you are a  Driver: You will only see fuel purchase inform at ion for 

yourself.  

I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 
 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. The default  

view shows the newest  purchases first .  

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. To view a fuel purchase receipt , click the receipt  icon ( ) . 

The receipt  displays in a separate window. 

4. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

5. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Analyt ics Menu 

 
The Analyt ics m enu provides Fleet  and 

Term inal Managers with detailed stat ist ics and 

graphical t rends about  your fleet ’s 

perform ance. 

 

 
 

Metrics 

The Metrics page displays inform at ion about  your fleet ’s dr iv ing 

pat terns, based on the search cr iter ia you enter.  

 
I nform at ion captured includes:  

 

 Fuel Consum pt ion: The num ber of gallons of fuel reported in Fuel 

Purchases from  the app 

 Fuel Econom y: Miles dr iven per gallon of fuel 

 Miles Driven: The total num ber of m iles logged in Driv ing status 

 I dle Tim e: The total num ber of m inutes spent  idling 

 Speeding Tim e: The total t im e dr ivers spent  m oving above the 

speeding m iles per hour threshold. 

 Hard Brakes: The num ber of incidents of hard braking 

 
Note: The thresholds for I dle Tim e, Speeding Tim e, and Hard Braking 

can be set  in the ADVANCED CONFI GURATI ON sect ion of the 

Com pany I nfo page. 

 
The Metrics page shows a separate pane for each of these stat ist ics. 

I n each pane, you can view them  as a sum m ary or a t rend. 
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 Sum m ary displays the total num ber or average m et r ic for the 

search cr iter ia you select . 

 Trend shows a graphical display of the m et r ic for the date range 

you selected. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 
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The m et r ics panes display the results of your search. 

2. I n a m et r ic pane, click Sum m ary to view the m et r ic sum m ary. 

The sum m ary is the total num ber, or m et r ic average, for the search 

cr iter ia you select . For exam ple, the Fuel Consum pt ion sum m ary 

displays the total num ber of gallons reported from  your search 

cr iter ia. 

3. I n a m et r ic pane, click Trend to view the m et r ic t rend. 

The t rend is a graphical display of the daily value during the 

selected t im e period. For exam ple, the Speeding Tim e t rend shows 

a graph displaying the num ber of speeding incidents per day (based 

on your search cr iter ia) . 
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Events 

The Events page displays recorded act ions for each dr iver. These 

events include app and portal logins, HOS changes, and dr iv ing events 

( like engine start / stop, sudden accelerat ions, and m ore) . The t r ip 

nam e, t im e and date, locat ion, and odom eter readings are also 

recorded with each event . 

 
The Events page allows you to view one or m ore of the following 

events from  these three categories:  

 Duty Status Category:  This category lists all duty status changes. 

• DRI VI NG 

• ON DUTY 

• OFF DUTY 

• SLEEPER BERTH 

 Driver Events Category:  This category lists incidents where the 

dr iver goes over the thresholds set  in the ADVANCED 

CONFI GURATI ON sect ion of the Com pany I nfo page. 

• Over I dling 

• Speeding 

• Hard Braking 

 Others Category:  This category lists addit ional events captured by 

the app and/ or ELD. 

• Login 

• Logout  

• I gnit ion On 

• I gnit ion Off 

• Vehicle Start  

• Vehicle Stop 

• Sudden Accelerat ion 

• Sudden Decelerat ion 
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• Personal Conveyance • Yard Moves 

 
I f  you are a  Driver: You will only see event  inform at ion for yourself.  

 
I f  you are a  Fleet  Manager ( FM)  or  a  Term inal Manager ( TM) : 

You can select  any of your dr ivers to view. 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 . To begin, select  one or m ore events from  the search by events 

dropdown m enu. The events you can select  are listed above. 

You can also check the Select  a ll box to select  every event  type 

available. Select  it  again to deselect  all.  

2 . Select  addit ional filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. The default  

view shows the newest  events first .  

3 . Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

4 . Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 
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5 . Som e events contain a Detail but ton in the far- r ight  colum n. Click 

this but ton to open a detail window. 

6 . I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Vehicle Perform ance 

The Vehicle Perform ance Report  page displays several m et r ics 

about  your vehicles’ perform ance, including odom eter readings, fuel 

inform at ion, running and idle t im es, m iles per gallon, and m ore. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Vehicle Faults 

The Vehicle Perform ance Report  page displays several m et r ics 

about  your vehicles’ perform ance, including odom eter readings, fuel 

inform at ion, running and idle t im es, m iles per gallon, and m ore. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. To begin, select  your filters from  the dropdown m enus, and click 

Search .  See how to use Search Filters (page 163) . 

The report  table displays the results of your search. 

2. Click anywhere in a colum n to display the Advanced Opt ions m enu 

bar. See using Advanced Opt ions on page 167. 

3. Click an export  icon to export  the report  to a .PDF or an Excel file. 

See how to Export  a Report  (page 166) . 

4. I f the inform at ion from  your search spans m ult iple pages, click the 

paginat ion but tons to jum p to a different  page. 
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Asset  Reports Menu 

 
The Asset  Reports m enu provides 

inform at ion on an asset ’s locat ion, t im e, 

and state. 

 

 
 

Asset  Events, Status, and Mileage 

Reports 

On the Asset  Events Reports page, you can view and download 

reports on the locat ion and m ovem ent  of your assets. These reports 

can be broken down, sorted, and filtered. 

 
The Asset  Status Report  page displays the m ost  recent  inform at ion 

about  the status of each t racker, including the m ost  recent  ping type, 

rem aining bat tery power, locat ion and address, and the length of t im e 

the t racker has been at  that  locat ion. 

 
The Asset  Mileage Report  page displays the assets’ m ileage 

t ravelled, start  and end addresses, and dates of m ovem ent . 
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Asset  Tracker User Guide 

Asset  Reports are docum ented in the Asset  Tracker Help user 

m anual, available at  

ht tps: / / dr iverconnect .randm cnally.com / DriverConnect / support . 
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Your Nam e 

 
Your nam e displays as a dropdown m enu, 

with your selected or assigned t im e zone in 

parentheses. Use this m enu to access 

personal and com pany inform at ion, 

subscript ion inform at ion, and help resources. 

 

 
 

Profile  

On the Profile  page, you can change your personal inform at ion and 

your password. 

 
Several fields are editable, including your nam e, Driver I D, em ail 

address, and Driver’s License inform at ion. 

 
Four fields are NOT editable:  your Com pany I D, Com pany Nam e, Role, 

and Rule Set . These fields appear grayed out . 

 
Note: Your rule set  can be changed in the DriverConnect  app. 

On the Profile  page, you can:  
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Make Changes 
 
 

1. Click in an editable field and update the inform at ion. 

2. Click Update to save changes. 

 
Notes: 

 I f you change your Driver I D on this page, it  will be changed across 

the ent ire portal,  AND in the DriverConnect  app. You will need to 

enter your new Driver I D and your password on the app. 

 Your Contact  Em ail is the sam e em ail address you use to log in to 

the DriverConnect  portal. I f you change it ,  you will need to enter 

the new em ail address the next  t im e you log in to the portal.  
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Fleet  Managers: 
 
 

 
I f you are both the fleet  m anager ( the person responsible for fleet  

m anagem ent  act iv it ies)  AND a dr iver, you need to select  the Fleet  

ow ner is a lso a Driver checkbox. I f you are a fleet  m anager, but  do 

not  have dr iv ing responsibilit ies, leave this box unchecked. 

 
I f you do NOT check this box, you will not  be able to access the 

DriverConnect  app to com plete your dr iving funct ions. 
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Change your passw ord 
 
 

1. On the Profile  page, click Change Passw ord .  

The Change Passw ord window displays. 

2. Enter your current  password once, and your new password twice. 

3. Click Update to save your new password or Cancel to close this 

window without  changing your password. 

 
Note: I f you change your password, it  will also be changed in the 

DriverConnect  app. You will need to enter your Driver I D and your new 

password on the app. 
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Update Driver’s License I nfo 

 
You can enter or edit  your dr iver’s license inform at ion in the Driver’s 

License I nfo sect ion. 
 
 

 
Enter you nam e, dr iver’s license num ber, and issuing state exact ly as 

it  appears on your license. 

 
This inform at ion will also display in the DriverConnect  app. 
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Com pany I nfo 

On the Com pany I nfo page, Fleet  Managers can m ake changes to a 

com pany’s inform at ion. 

 
All fields can be edited, unless otherwise stated. 

 
 

 
Com pany I D: Also known as the Com pany Code, this non-editable 

field was set  when your com pany account  was created. You need to 

provide this num ber to your dr ivers. This I D is a required field when 

logging in to the DriverConnect  app. 

 
Com pany Nam e: The nam e of your com pany. 

 
Com pany Em ail: The pr im ary contact  em ail address for your 

com pany. 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 1 3 2  

 

 

Com pany Address: Your com pany’s pr im ary st reet  address. I f your 

com pany norm ally uses a two- line address, enter the second line after 

a com m a. For exam ple:  

123 Com m erce Dr. 

Suite 555 

 
becom es:  

123 Com m erce Drive, Suite 555 

 
City: Your com pany’s cit y. 

 
State: Your com pany’s state 

 
Country: Your com pany’s count ry. 

 
Postal Code: Your term inal’s postal/ ZI P code. 

Note: For the Address, City, State, Count ry, and Postal Code fields, 

use your pr im ary term inal address. This should be the sam e address 

as the m ailing address used in your base jur isdict ion for I FTA 

report ing. 

 
Com pany DOT: Your com pany’s US Departm ent  of Transportat ion 

(USDOT)  num ber. 

 
Com pany Telephone: The pr im ary business phone num ber for your 

com pany. 
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Configurat ion 

 
 

You can configure aspects of 

your fleet ’s dr iv ing 

inform at ion in the 

CONFI GURATI ON sect ion. 

Set t ings m ade in this sect ion 

apply to all dr ivers in your 

fleet . 

 
ELD Mandate Com pliant : 

Ensures all m andated 

features are enabled. 

 
Entry into dr iving status: 

The m iles per hour a dr iver 

needs to reach ( from  

stopped)  to enter into Driving 

status. The DriverConnect  

app autom at ically switches 

into Driv ing status when the 

vehicle reaches this speed. 

The default  value is 20 MPH. 

You can set  this value 

between 5 MPH and 35 MPH. 

 
Exit  out  of dr iving status: 

The num ber of seconds a dr iver m ust  be stopped before being allowed 

to m anually switch to a different  status. The default  set t ing is 300 
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seconds. You can set  this value between 30 seconds and 300 seconds 

(5 m inutes) . 

 

Mail/ Message: Select  to use the DriverConnect  Mail or Messaging 

funct ion with your fleet .  

 
Alert  Threshold for  idle Assets: The num ber of hours an asset  is 

not  m oving ( idle)  before DriverConnect  not if ies you. 

 
Yard Move ( Applicable to US Only) : The num ber of m iles your 

com pany allows for yard m oves. Yard m oves are t im es when your 

dr ivers will be dr iv ing the t ruck in a com pany lot  or loading yard but  

will not  be on a public road. Yard m oves are considered On Duty t im e, 

but  do not  count  toward dr iv ing hours. The default  set t ing is 50 m iles. 

 
Personal Conveyance –  US: The num ber of m iles you want  to allow 

dr ivers to use for Personal Conveyance status ( “Line 5” ) . The default  

set t ing is 50 m iles. 

 
Personal Conveyance –  Canada: This non-editable field sets the 

personal conveyance m ileage lim it  to 47 m iles, per Canadian law. 

 
Tim e Zone: Select  a t im e zone from  the drop-down m enu. This is the 

t im e zone for your com pany headquarters and is the t im e zone that  

will display on your reports in the DriverConnect  portal. Note that  your 

dr ivers m ay operate in different  t im e zones. 
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Advanced Configurat ion 

 
The ADVANCED CONFI GURATI ON sect ion of the Com pany I nfo 

page lets you set  thresholds for idle t im e, speeding, and hard braking. 
 
 

 
Hard Braking: The rate of decrease in speed a dr iver needs to reach 

in a sudden decelerat ion. This rate is m easured in a decrease in m iles 

per hour, per second (MPH/ s) . You can set  this value between 5 and 

10 MPH. 

 
I dling: The num ber of seconds a vehicle is running ( ignit ion on)  

before m oving. You can set  this value between 0 and 300 seconds (5 

m inutes) . 
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Speeding: The speed ( in m iles per hour)  a dr iver needs to reach to be 

considered speeding. You can set  this value between 35 and 85 MPH. 

 

Over Posted Speed Lim it : The speed ( in m iles per hour)  a dr iver is 

allowed to t ravel above the posted speed lim it  before an event  is 

t r iggered. For exam ple, if you set  the Over Posted Speed Lim it  to 5 

m ph, you will receive events each t im e a dr iver exceeds the posted 

speed lim it  by 5 MPH or m ore. You can set  this value between 1 and 

15 MPH. 

 
ON DUTY DVI R: Forces dr ivers to com plete a DVI R each t im e they go 

on duty. Drivers cannot  tap SAVE to change their duty status unt il the 

DVI R is com pleted and saved. 

 
OFF DUTY DVI R: Forces dr ivers to com plete a DVI R each t im e they 

go off duty. Drivers cannot  tap SAVE to change their duty status unt il 

the DVI R is com pleted and saved. 

 
Maxim um  Uncert ified Logs Allow ed: The num ber of days a dr iver 

can go before cert ify ing logs. When a dr iver goes over this threshold, 

the dr iver cannot  tap SAVE to change their duty status unt il logs are 

cert if ied. 
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To m ake changes: 
 
 

1. Click in an editable field and update the inform at ion. 

2. Click Update to save your changes. 

 
Making changes on this page causes the Com pany I nfo tab in the 

DriverConnect  portal to also change for all dr ivers in your fleet .  
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Term inal I nfo 

On the Term inal I nfo page, Term inal Managers can m ake changes to 

a term inal’s inform at ion. 

 
All fields can be edited, unless otherwise stated. 

 
Term inal Nam e: The nam e of your term inal.  

 
Fleet  Code: The code for your fleet . This is also known as the 

Com pany I D. You cannot  edit  this field. 

 
Term inal Address: Your term inal’s pr im ary st reet  address. I f your 

term inal norm ally uses a two- line address, enter the second line after 

a com m a. For exam ple:  

123 Com m erce Dr. 

Suite 555 

 
becom es:  

123 Com m erce Drive, Suite 555 

 
City: Your term inal’s cit y. 

 
State: Your term inal’s state 

 
Country: Your term inal’s count ry. 

 
Postal Code: Your term inal’s postal/ ZI P code. 

Note: For the Address, City, State, Count ry, and Postal Code fields, 

use your pr im ary term inal address. This should be the sam e address 

as the m ailing address used for your term inal’s I FTA report ing. 
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Term inal Telephone: The pr im ary business phone num ber for your 

term inal. 

 

Yard Move ( Applicable to US Only) : The num ber of m iles your 

term inal allows for yard m oves. Yard m oves are t im es when your 

dr ivers will be dr iv ing the t ruck in a term inal lot  or loading yard but  

will not  be on a road. Yard m oves are considered On Duty t im e, but  do 

not  count  toward dr iv ing hours. The default  set t ing is 50 m iles. Note 

that  changing this set t ing here overr ides your fleet  m anager’s set t ing. 

 
Personal Conveyance –  US: The num ber of m iles you want  to allow 

dr ivers to use for personal conveyance. The default  set t ing is 50 m iles. 

Note that  changing this set t ing here overr ides your fleet  m anager’s 

set t ing. 

 
Personal Conveyance –  Canada: This non-editable field sets the 

personal conveyance m ileage lim it  to 47 m iles, per Canadian law. 

 
Tim e Zone: Select  your t im e zone from  the drop-down m enu. This is 

the t im e zone for your term inal headquarters. Drivers in your term inal 

will be autom at ically synced to this t im e zone. 
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To m ake changes: 
 
 

1. Click in an editable field and update the inform at ion. 

2. Click Update to save your changes. 

 
Note: Making changes on this page causes the Com pany I nfo tab in 

the DriverConnect  app to also change for all dr ivers in your term inal.  
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Subscript ion 

On the Subscript ion page, you can:  
 

 View your subscript ion plan, total num ber of devices, and costs 

 Add addit ional Elect ronic Logging Devices (ELDs)  to your fleet  

 Manage your subscript ion level 
 

View  Your Subscript ion Plan and Costs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1. The Billing Cycle Sum m ary sect ion shows:  
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 Your current  subscript ion costs per m onth 

 A count  of the num ber of ELDs you have registered to your fleet  

 Your com pany’s subscript ion plan 

 The expirat ion date ( if applicable)  

 
Note: The rest  of the steps in this sect ion are for users that  have 

purchased devices online or through a retail store. Fleet  m anagers 

need to contact  their Rand McNally sales associates to purchase m ore 

ELDs for their fleets. 

2. Click ADD DEVI CE to add addit ional ELDs to your fleet . 

The Add Device window displays. See full inst ruct ions below. 

3. Click MANAGE to m anage your subscript ion level.  

The Manage Subscript ion window displays. See full inst ruct ions 

below. 

Add Addit ional ELDs to Your Fleet  
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I f you purchase addit ional ELDs, you can add them  to your fleet  from  

the Add Device window:  

4. Enter the ser ial num ber of the new ELD. 

5. Click + Add m ore to add addit ional ELDs. 

6. Click UPDATE SUBSCRI PTI ON to register the new ELD(s)  or click 

CANCEL to close this window without  changing your subscript ion. 

The new ELDs will be included in the Devices count  on the 

Subscript ion page. 

 
ELDs registered to your fleet  can be used by any dr iver. Drivers will 

need to follow the inst ruct ions in the DriverConnect  User m anual to 

connect  to a new ELD. 

Manage Your Subscript ion Level 

 
The Manage Subscript ion window displays:  

 

 Your current  plan 

 The num ber of devices you have registered to your fleet  

 The total cost  per m onth of addit ional available plans 

 Your new total cost  per m onth for switching plans 

 
There are several subscript ion levels for DriverConnect . The following 

table lists the features of the m ost  com m on plans:  
 

 

Feature 

 

Compliance 

 

Core 

 

Core+ 

Hours of Service (HOS) Logging Yes Yes Yes 

Driver-Vehicle Inspection Report 

(DVIR) 

Yes Yes Yes 

Portal Access Yes Yes Yes 
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Feature 

 

Compliance 

 

Core 

 

Core+ 

Real-Time Gauges Yes Yes Yes 

Messaging Yes Yes Yes 

IFTA Fuel Tax Reporting No Yes Yes 

Send and Receive Forms No Yes Yes 

Use Form-Based Workflows No Yes Yes 

 

Change Your Plan: 
 
 

7. Click the radio but ton next  to your new plan. 

8. The TOTAL sect ion updates to display the new m onthly cost .  
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9. Click Change plan to change the new plan. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
10. To cancel your subscript ion, click the down arrow across from  

Cancel Subscript ion to view inform at ion on cancelling. You need 

call Rand McNally support  to com plete the process. 
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Chat  W ith Us 

I n the (your nam e)  drop-down m enu, select  Chat  W ith Us to send a 

m essage to DriverConnect  support . 

 
Fill in the fields on the Chat  W ith Us page, and click SEND to deliver 

your m essage. 
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Sign Out  

I n the (your nam e)  drop-down m enu, select  Sign Out  to sign out  and 

log off of the DriverConnect  portal.  

 
 

 
The login screen displays after you sign out :  
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Messaging 

 
The Messaging m enu provides tools for 

com m unicat ing with others in your fleet , 

including instant -m essage chats, m anaging 

contacts, and com plet ing workflows. 

 

 
 

Chats Tab 

The Chats tab in the Messaging window shows act ive conversat ions 

you have with your team . Here, you can send and receive m essages 

and form s from  individuals or groups within your fleet  or term inal. 
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1. Click a contact ’s nam e ( individual or group)  or + New  Chat  to begin 

a chat . 

A chat  window displays with your contact ’s nam e at  the top. See 

below. 

2. A paperclip icon (  )  by a contact  shows if a form  has been sent . 

3. Click Create New  Group to create a new chat  group. See full 

inst ruct ions in the Contacts tab help. 

 
 

4. Click in the W rite a  m essage… area to type a m essage. 
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5. Click the send icon ( )  to send the m essage. 

6. Messages you sent  display in blue .  Messages you receive display in 

gray .  

Form s display with an arrow and the word FORM (up arrows are 

form s you sent ;  down arrows are form s you received) .  

Click >  to v iew the form . 

7. Click the blue paperclip icon ( ) , then click Form s or PDF to add an 

at tachm ent . See below for full inst ruct ions for form s. 
 
 

8. Click the Form  Type dropdown m enu and select  a form  to at tach it  

to your m essage. 

9. Com plete the necessary fields and click Send to send the form . 

The form  sends without  any addit ional m essages. 
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Contacts Tab 

The Contacts tab in the Messaging window shows all of the dr ivers 

and m anagers in your fleet  or term inal. I f you are assigned to a 

term inal, your contacts will be lim ited to other m em bers of the 

term inal. I f you are assigned to a fleet  ( the Hom e term inal) , your 

contacts include all m em bers of the fleet , regardless of term inal.  

Contacts are autom at ically updated when new users are created. 

 
You can also create groups within your contacts. Messages you send to 

a group will go to everyone in the group. Anyone in the group can 

send a m essage that  also goes to the whole group. 

 
 

 
I n the Contacts tab:  

1 . Click a contact ’s or a group’s nam e to begin a chat . See the Chats 

help for m ore inform at ion on sending m essages. 



DriverConnect  Portal Help 

©  2 0 2 0  Rand McNally, I nc. 1 5 2  

 

 

2 . Click Create New  Group to create a new chat  group. See full 

inst ruct ions below. 

Create a New  Message Group 
 
 

1. I n the Chats or Contacts tab, click Create New  Group .  

The CREATE NEW  GROUP window displays. 

2. Type a nam e for the group. 

3. Click + Add Part icipants.  

The ADD PARTI CI PANTS window displays. 
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4. Check the boxes next  to the contacts you want  to include in the 

group. 

5. Click DONE.  Or, click CANCEL to close without  creat ing a group. 

The CREATE GROUP window displays. 
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You can m ake changes before finalizing the group:  

6. You can edit  the group nam e. 

7. Click + Add Part icipants to add m ore contacts to the group. 

8. Click the X to rem ove a contact  from  the group. 

9. When you are done, click Create Group to finalize the group and 

add it  to your contacts list . 

Edit  a  New  Message Group 

 
You can edit  a m essage group by changing the nam e, adding and 

rem oving part icipants, or delet ing the group. Delet ing a m essage 

group does not  delete the individual contacts in the group. 
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To edit  a m essage group:  

1. Click the group in the Chats tab. 

2. Click the gear icon ( )  in the top bar of the Messages window. 

The GROUP SETTI NGS page displays. 
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3. Click the pencil icon (  )  to change the nam e of the group. Click the 

check ( )  to save the new nam e. 

4. Click + Add More Part icipants to add addit ional m em bers to the 

group. 

5. Select  addit ional part icipants and click Add to Group after select ing 

them . 

You return to the GROUP SETTI NGS window after select ing m ore 

part icipants. 

6. Click the X to rem ove a contact .  

7. Click Delete Group to delete the group. 

 
8. When finished, click the arrow ( )  to return to the Chats tab. 
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W orkflow  Tab 

On the W ORKFLOW  tab of the Messaging window, the fleet  

m anagers can send workflows to dr ivers. Workflows are a ser ies of 

form s that  can be created by the fleet  m anager and sent  to a dr iver. 

This is a sequence of steps that  a dr iver needs to follow. The status of 

each step is t racked. 

 
As a fleet  m anager, you can:  

Edit  the form  before sending it  to the dr iver 

Only send one workflow to a dr iver at  a t im e 

Only send a workflow to an individual dr iver, and not  a group 
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On the W ORKFLOW  tab:  

1. At  a glance, v iew the status of workflows that  have been sent  and 

are in progress. 

2. Click + New  W orkflow  to create a new workflow. 

3. Click an exist ing workflow to view details about  that  workflow. See 

full inst ruct ions below. 

Create a New  W orkflow  
 
 

1. Click + New  W orkflow  in the W ORKFLOW  tab. 

The NEW  W ORKFLOW  window displays. 
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2. Select  a dr iver from  the dropdown m enu to receive the workflow. 

3. Select  a workflow from  the dropdown m enu. 

I f you do not  have any workflows created yet , you need to first  

create one on the W orkflow s page. 

4. Enter an Est im ated Date Tim e . This is the date and t im e you 

est im ate that  the dr iver should be able to com plete the workflow. 

You can enter a date and t im e m anually or click to select  from  a 

calendar popup. 

5. Click Update next  to a form  to edit  it .  

The EDI T FORM page displays. 
 
 

6. On the EDI T FORM page, enter inform at ion. 
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7. Click Update Form  to save your edits and return to the NEW  

W ORKFLOW  window. 

8. Click Send W orkflow  to send the workflow. 

I f a driver has been sent  a workflow that  has not  yet  been 

com pleted, you cannot  send another workflow. The Send 

W orkflow  but ton will appear grayed out . 

View  W orkflow  Details 

You can view details about  a workflow in progress, including:  

The overall status of each task, and the workflow overall 

The date and t im e each form  and task were com pleted 

I nform at ion the dr iver entered into each form  
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1. Click an exist ing workflow on the W ORKFLOW  tab. 

The W ORKFLOW  DETAI L window displays. 

 
The detail window displays:  

2. The overall status of the workflow. 

3. The status of each task, including the com pleted date and t im e. 

4. The status of the form  associated to each task. The form  nam e is a 

hyperlink. Click the nam e of a form  to view details about  it .  See 

below. 
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5. You can view the com pleted form  in read-only form at  in the SEND 

FORM page. 

6. Click the back arrow ( )  to return to the W ORKFLOW  window. 
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Page Results Opt ions 

 
Most  pages in the DriverConnect  Portal allow you to custom ize the 

search results. You can use search filters to narrow your results when 

you search for dr iv ing inform at ion. You can then filter inform at ion, 

show/ hide and sort  colum ns, and form at  the results to create and 

export  cr isp, clear, and usable reports. 

 

 
 

Search Filters 

Filters in the DriverConnect  portal allow you to narrow down your 

search to quickly find the inform at ion you need. DriverConnect  reports 

are based upon data collected from  drivers and vehicles during a 

specific t im e range. When you create a report , you can select  filters 

that  define a dr iver, vehicle, term inal, asset , or group, as well as a 

date range, before you can run the report . 

 
A date range is required;  other filters are opt ional.  

 

Select  Filters 

 
The DriverConnect  portal allows you to search for inform at ion using 

com binat ions of search filters. These filters vary based on the 

inform at ion displayed on each page. 

 
The Select  Filter  dropdown allows you to select  a group filter. Once 

you select  an opt ion, the grayed-out  Please Select  Filter  m enu 

becom es act ive. Opt ions in the Search Filter  dropdown can include:  

 Search by Term inal 
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 Search by Driver Group 

 Search by Vehicle Group 

 
I ndividual dropdowns allow you to filter by:  

 

 Driver 

 Term inal 

 Tractor 

 Tr ip 

 Asset  

 
You can use any com binat ion and num ber of search filters you want . 

To display for all inform at ion without  filter ing, sim ply leave the filter 

dropdowns unselected. 

 

 

 

 

 

 
Select  a  Date Range 

 
You can choose to use a date range preset , or m anually enter a 

custom  date range. 
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1. Click the calendar date field to select  a date range preset . 

2. Select  Custom  Range to enter a date range m anually. 

The date select ion window displays. 

Select  the start ing date on the left ,  and the ending date on the 

r ight . 

The range you select  becom es highlighted in blue. 

3. You also type a date direct ly into the To and From  fields. Use 

MM/ DD/ CCYY form at . 

4. Click Apply to set  the date range. Or, click Cancel to close the date 

select ion window without  defining a date range. 

5. Click Search to display the results for the date range you selected. 
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Export  a  Report  

DriverConnect  allows you to export  your reports to a .PDF or Excel file. 

When you export  the report , it  will appear as it  does on your page. 

That  is, for all displayed colum ns, the form at t ing, sort ing, and filter ing 

you do in the portal will also be on the final report . 

 
 

 
Click an export  icon to export  the report  to:  

1. A .PDF file 

2. An Excel file 

 
The export  icons are located in the upper r ight  corner of the page. 

 
After you click an export  icon, the report  will download in the file 

form at  you selected, with the sam e file nam e as the report . For 

exam ple, a Fuel Purchase report  exported to .PDF will save as:  

FuelPurchaseReport .pdf 

 
After the file downloads, you can open your .PDF file or Excel 

docum ent . 
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Advanced Opt ions 

DriverConnect  lets you custom ize your reports by sort ing, filter ing, and 

form at t ing inform at ion. When you click in a colum n, the colum n turns 

gray, and the Advanced Opt ions m enu bar displays on top of the 

colum n. Click the colum n header again to return to norm al v iew. 

 
 

 
There are four icons in the Advanced Opt ions m enu bar:  

 

  -  View  icon. Click to form at  or show/ hide the colum n. See 

Show/ Hide Colum ns (page 172)  and Form at t ing (page 168)  for full 

inst ruct ions. 

 

  -  Filter icon. Click to apply a filter. See how to Apply a Colum n 

Filter (page 173) . 

 

              -  Ascending and Descending icons. Click to sort  this 

colum n in ascending or descending order. See Sort ing (page 175) . 
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Form at t ing 

The DriverConnect  Portal allows you to form at  your reports. You can 

change things like the font , size, color, num ber type, alignm ent , and 

m ore. All form at t ing changes you m ake are preserved when you 

export  your report . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

1. Click in the colum n you want  to form at , click the View  icon (  ), 

and select  Form at t ing….  

The Basic Form at t ing window displays. 

2. I n the Apply to: drop-down m enu, select  Headings or Detail 

Row s.  

Form at t ing opt ions are different  for headings (colum n nam es)  and 

detail rows (data grid) . 

3. Use the available tools to change the font , size, character 

form at t ing, alignm ent , and color ing. 
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4. Click < Previous Colum n or Next  Colum n>  to m ove to another 

colum n. 

Note: Form at t ing changes only apply to the colum n listed at  the top 

of the page. To form at  your ent ire report ,  you need to change 

form at t ing for each colum n. 

5. Click OK to save your form at t ing changes and close this window or 

Cancel to discard your changes. 

 
I f you selected Headings in Step 2:  

6. You can click in the field to renam e the colum n header. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
I f you selected Detail Row s in Step 2:  

7. Use the addit ional tools to change the num ber form ats, decim al 

places, currency sym bols, and num erical displays. 
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Condit ional Form at t ing 

 
Condit ional form at t ing allows you to form at  only those rows that  m eet  

cr iter ia you define. For exam ple, you can set  a condit ion to change the 

font  for a certain state, or change colors if m ileage is above a 

threshold. 

Note: Condit ional form at t ing changes only apply to the colum n 

listed at  the top of the page. To apply condit ional form at t ing your 

ent ire report , you need to change each colum n. 

 

 

 

 

 

 

 

 

 

 

 
To set  up condit ional form at t ing:  

1. Click the Condit ional Form at t ing tab. 

2. Click Add to create a condit ion. 

3. Set  a condit ion by select ing an operator from  the dropdown m enu, 

enter ing the condit ion, and select ing form at t ing opt ions for when 

the data m eets the condit ion. 

4. Use the up and down arrows to change the order of the condit ions. 

Condit ions at  the top of the list  will be applied first . 

You can repeat  steps 2-4 to add and re-order m ult iple condit ions. 

5. Click the X to delete a condit ion. 
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6. Click < Previous Colum n or Next  Colum n>  to m ove to another 

colum n. 

Note: Form at t ing changes only apply to the colum n listed at  the top 

of the page. To form at  your ent ire report ,  you need to change 

form at t ing for each colum n. 

7. Click OK to save your form at t ing changes and close this window or 

Cancel to discard your changes. 
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Show / Hide Colum ns 

You can choose to hide certain colum ns, so they do not  display in your 

report . Only colum ns that  are visible in the portal are exported to .PDF 

or Excel.  

 
You can access the show/ hide funct ion from  the View  icon:  

 
 

 
To hide a colum n:  

1. Click the colum n you want  to hide. 

2. Click the View  icon and select  Hide colum n .  

 
To show ( re-display)  a colum n:  

1. Click in any colum n. 

2. Click the View  icon. 

3. Point  to the Show  colum ns m enu. 

4. Select  the colum n to show or click < All>  to show all colum ns. 
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Apply a Colum n Filter  

Filters allow you to “ filter out ”  dr iving inform at ion to show only rows 

that  m eet  cr iter ia you define. Filters are applied to colum ns. I f 

inform at ion is excluded from  view based on the filter, then the ent ire 

row does not  display. Filter ing opt ions are different  depending on if the 

colum n inform at ion contains text  or num bers. 

 
All f ilters you apply are preserved when you export  your report .  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click in the colum n to form at  and click the Filter  icon (  ) . 

The Filter  colum n window displays. 
 

2. Select  the Show  all row s radio but ton to display all rows. 

3. Select  the Show  only row s w here radio but ton to set  up a filter. 

4. Select  an operator from  the dropdown m enu and define your 

filter ing condit ion(s)  in the text  box(es) . 

5. Click OK to apply the filter or click Cancel to close this window 

without  saving. 

 
When a colum n is filtered, a funnel (  )  displays in the colum n header. 
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You can apply filters to m ore than one colum n at  a t im e. I f you do, 

then the filters will com bine to show only inform at ion that  m atches all 

of the cr iter ia. I f you rem ove the filter from  one colum n (by select ing 

Show  all row s) , the inform at ion will st ill be filtered on the other 

colum n. 
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Sort ing 

You can sort  colum ns in ascending or descending order. Click on of the 

Sort ing icons in the Advanced Opt ions m enu bar to sort  inform at ion. 

 

  -  Ascending icon. 

Click to sort  this colum n in ascending order ( largest  value at  the 

bot tom ) . When a colum n is sorted in ascending order, an upward 

arrow (  )  displays in the colum n header. 

 

  -  Descending icon. 

Click to sort  this colum n in descending order ( largest  value at  the top) . 

When a colum n is sorted in descending order, a downward arrow (  )  

displays in the colum n header. 

 
To rem ove the sort ing and return to the default  view, click the sort  

icon again in the Advanced Opt ions m enu bar. 
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Contact  Rand McNally Support  

 
From  the DriverConnect  App:  

• Tap the Main Menu but ton, and then tap Set t ings.  

• Tap the Tell Rand link 

• Type your m essage and tap SEND .  

 
From  the DriverConnect  Portal:  

• Tap Your Nam e and select  Chat  W ith Us.  

• Enter the required inform at ion and click SEND .  

 
By em ail:  

• Send a m essage to DriverConnectSupport@randm cnally.com  
 

On the web:  

• Visit  www.randm cnally.com / eld-50-support  
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FCC Com pliance Statem ent  

This device complies with part  15 of the FCC rules. Operat ion is subject  to the following two condit ions:  (1)  this device may 

not  cause harm ful interference, and (2)  this device must  accept  any interference received, including interference that  may 

cause undesired operat ion. This equipm ent  has been tested and found to comply with the lim its for a Class B digital device, 

pursuant  to part  15 of the FCC rules. These lim its are designed to provide reasonable protect ion against  harm ful 

interference in a resident ial installat ion. This equipm ent  generates, uses, and can radiate radio frequency energy and may 

cause harm ful interference to radio com municat ions if not  installed and used in accordance with the inst ruct ions. However, 

there is no guarantee that  interference will not  occur in a part icular installat ion. I f this equipment  does cause harm ful 

interference to radio or television recept ion, which can be determ ined by turning the equipment  off and on, the user is 

encouraged to t ry to correct  the interference by one of the following measures:  
•  Reor ient  or relocate the receiving antenna. 

•  I ncrease the separat ion between the equipment  and the receiver. 

•  Connect  the equipment  into an out let  that  is on a different  circuit  from  the device. 

•  Consult  the dealer or an experienced radio/ TV technician for help. 

Not ice:  changes or modificat ions not  expressly approved by the party responsible for compliance could void the user 's 

author ity to operate the equipment . 

This t ransm it ter must  not  be co- located or operat ing in conjunct ion with any other antenna or t ransm it ter.  

 
I C Com pliance Statem ent  

This device complies with I ndust ry Canada license-exempt  RSS standard(s) . Operat ion is subject  to the following two 

condit ions:  

1. This device may not  cause interference, and 

2. This device must  accept  any interference, including interference that  may cause undesired operat ion of the device. 

This Class B digital apparatus complies with Canadian I CES-003. 

 
I C at testat ion de conform ité 
Le présent  appareil est  conforme aux CNR d'I ndust r ie Canada Applicables aux appareils radio exempts de licence. 

L'exploitat ion est  autor isée aux deux condit ions suivantes :  

(1)  l'appareil ne doit  pas produire de brouillage, 

et  (2)  l'ut ilisateur de l'appareil doit  accepter  tout  brouillage radioélect r ique subi, même si le brouillage est  suscept ible d'en 

compromet t re disposit if .  

Cet  appareil numérique de la classe B est  conforme à la norme NMB-003 du Canada. 

 
W arnings, End- User License Agreem ent , and W arranty 

This equipment  com plies with FCC & I SED ( I C)  radiat ion exposure lim its set  forth for an uncont rolled environment  and 

meets the 47 CFR 2.1091 & RSS-102 of the FCC & I SED ( I C)  radio frequency (RF)  Exposure rules. This equipm ent  should be 

installed and operated keeping the radiator at  least  20 cm or more away from person’s body. 

 

Avert issem ents, contrat  de licence d'ut ilisateur final et  garant ie  
Cet  appareil est  conforme aux lim ites d'exposit ion aux radiat ions établies par FCC et  I SDE ( I C)  pour un environnement  non 

cont rôlé, et  est  conforme aux normes 47 CFR 2.1091 et  RSS-102 de la réglementat ion en mat ière d’exposit ion aux 

radiofréquences (RF)  de FCC et  I SDE ( I C) . Cet  appareil doit  êt re installé et  ut ilisé en gardant  le radiateur à une distance 

m inimale de 20 cm du corps de l'ut ilisateur. 

 
Safe Dr iving Pract ices 

Always use your best  judgm ent . Exercise caut ion and common sense when the vehicle is in mot ion. Do not  become 

dist racted by the vehicle while dr iv ing. Minim ize the amount  of t im e spent  looking at  the device while dr iv ing. 

Do not  input  dest inat ions, change set t ings, or access any funct ions requir ing prolonged use of the device cont rols while 

dr iv ing. Pull over in a safe and legal manner before at tempt ing such operat ions. 

 
End- User License Agreem ent  

RM Acquisit ion, LLC d/ b/ a Rand McNally ( ”Rand McNally” )  hereby grants you ( “User” )  a single-user non-exclusive, non-  

t ransferable license to use the Rand McNally Driver Connect  Fleet  Managem ent  products and software for User’s own 

business or personal use and not  for resale or sublicensing. 
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This Product , the software incorporated in it  and related documentat ion (collect ively, the “Product ” )  are furnished under 

license and may be used only in accordance with this license agreement . Except  as perm it ted by such license, the contents 

of this Product  may not  be disclosed to third part ies, or copied or duplicated in any form , in whole or in part , without  the 

pr ior writ ten perm ission of Rand McNally. This Product  contains propr ietary and confident ial informat ion of Rand McNally and 

it s licensors. Rand McNally grants User a lim ited license for use of this Product  for its normal operat ion. By using the 

Product , User acknowledges that  the Product  is the property of Rand McNally and it s licensors and is protected by U.S. 

copyright , t rademark and patent  laws and internat ional t reat ies. 
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THE USER SHALL NOT: 

Copy, loan or otherwise t ransfer or sublicense the Product , its software or or any port ion thereof. 

Modify, or adapt  the Product  in any way, or decompile, disassemble, reverse engineer or  reduce to human readable form  

the software incorporated therein. 

Alter, remove or obscure any copyright , t rademark or patent  not ices, or other proprietary legend from  the Product . 

Use the Product  for any purpose other than fleet  managem ent  and compliance. 

This license will term inate automat ically if User fails to comply with any of the term s of this license and, in such case, User 

agrees to im m ediately stop using the Product . Rand McNally may revise or update the Product  but  is not  obligated to furnish 

any revisions or updates to User. 

 
W arranty 

Rand McNally warrants that  the Product , and the component  parts thereof, will be free of defects in workmanship and 

mater ials for a period of one (1)  year from the date of purchase. This warranty may be enforced only by the first  consumer 

purchaser ( “Customer” ) , provided that  the Product  is ut ilized within the U.S.A. or Canada. 

Rand McNally will,  without  charge, repair  or replace (with a new or newly recondit ioned unit ) , at  it s opt ion, defect ive 

Products or component  parts. For repair  or replacement  of defect ive products, Custom er must  contact  Rand McNally for 

return authorizat ion and inst ruct ions. Customer will be required to provide proof of date of first  Customer purchase, such as 

a duplicate copy of the or iginal sales receipt , for the warranty to be valid.  

The Customer must  pay any init ial shipping charges required to ship the product  to Rand McNally for warranty service, but  

the return charges will be at  Rand McNally’s expense, if the product  is repaired or replaced under warranty. 

Repairs or replacements have a 90-day warranty. I f the product  returned is st ill under it s or iginal warranty, then the new 

warranty is 90 days from the date of repair  or replacem ent  or to the end of the or iginal one (1)  year warranty, whichever is 

longer. 

This warranty gives the Customer specific r ights. Other r ights may be available to Customer which vary from state to state. 

Exclusions:  This lim ited warranty does not  apply:  (1)  to any Product  damaged by accident ;  (2)  in the event  of m isuse or 

abuse of the Product  or as a result  of unauthorized alterat ions or repairs;  (3)  if the serial number has been altered, defaced 

or removed;  or (4)  if the owner of the Product  resides outside of the U.S.A. or Canada. 

Caut ion :  Rand McNally disclaims any and all express, implied or statutory warrant ies, including any im plied warranty of 

merchantabilit y or fitness for  a part icular purpose. I t  is the user’s responsibility to use this Product  prudent ly and in 

accordance with the Product  documentat ion. 

RAND MCNALLY AND I TS LI CENSORS DO NOT MAKE ANY OTHER WARRANTY OR REPRESENTATI ON, EI THER EXPRESS OR 

I MPLI ED, WI TH RESPECT TO THE PRODUCT, I NCLUDI NG ANY WARRANTY AS TO QUALI TY, PERFORMANCE, TI TLE OR NON- 

I NFRI NGEMENT. I N NO EVENT WI LL RAND MCNALLY OR I TS LI CENSORS BE LI ABLE FOR ANY I NDI RECT, SPECI AL, 

I NCI DENTAL, OR CONSEQUENTI AL DAMAGES ARI SI NG OUT OF THE I NSTALLATI ON, USE OR I NABI LI TY TO USE THE 

PRODUCT, EVEN I F ADVI SED OF THE POSSI BI LI TY OF SUCH DAMAGES. 

Some states do not  allow lim itat ions on how long an implied warranty lasts and/ or do not  allow the exclusion or lim itat ion of 

incidental or consequent ial damages, so the above lim itat ions may not  apply to some consumers. 

 

The Bluetooth word mark is a registered t rademark owned by Bluetooth SI G, I nc., and any use of such mark is under 

license. 

W ARNI NG: Cancer and Reproduct ive Harm – www.P65Warnings.ca.gov. 

 

© 2020 Rand McNally. All r ights reserved. Rand McNally and the Rand 

McNally globe logo are registered t radem arks of RM Acquisit ion, LLC 

d/ b/ a Rand McNally. 
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