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      Thank you for purchasing the C5S wireless earbuds !

The C5S has newest technology and exceptional audio 

quality to reach for all touch control function. The C5S focus

 on improving and enhancing user experience by providing a

 comfortable and ergonomic in-ear design. For wearing freely 

that the earbuds adopt soft in-ear design to fit user perfectly.

With the portable charging, you can enjoy charging anytime and 

anywhere. For the best user experience, please read this 

manual carefully before use of the C5S earbuds.

Safety Rules

1. For safety, please comply with the rules mentioned in this

    manual

2. Keep device away from sharp edges, uneven surfaces,  metal

    objects, and knock out.

3.Do not open, dismantle or attempt to repair the earbuds.Doing 

   so may cause accidental fire, electronic board failure, or damage

   to the earbuds. All warranty will be cancel.

4. Do not wipe or clean the earbuds with oils or any volatile liquids.

5. Do not use the earbuds in places where potential personal 

safety is atrisk or in danger.

brief introduction
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— C5S Bluetooth headset                        1 pair

— Charging Cable                                   1

— Medium silicone ear cap                      1 pair

— Small silicone ear cap                          1 pair

Product Information

Packing details

— Instruction manual                               1 serving

— Charging storage box                           1

— Hanging rope                                       1

— Packing box                                         1 set

① charging storage box

② cavity

③ battery display

④ charging display

⑤ microphone

⑥ silicone ear cap

⑦ silicone plug

⑧ headphone work indicator
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1. Headphone wearing method

    R/L is printed on the earphone case, please wear it in the 

correct direction, the sound quality will be better!

LED downward

2. Connect to Phone:

     A.Take out the earbuds from charging case and remove the PET

insulator. Put the earbuds back in the charging case to activate.

The earbuds will power on automatically once you take them 

out of the case

     B.Put the L and R earbuds into your ears. The L and R earbud

will content each other and pairing. Next, the prompts of voice

 “connected ”will be heard

     C.Open Bluetooth on your phone. When the two earbuds has 

pair successfully,  the prompts of voice"Left channel, Right 

channel"will be heard. On the device list, connect to the"Touch

Two C5S and then the voice “second device connected” will be 

heard

      D.How to use the single ear: The L/R Earbud can use alone. 

When you first use this earphone and you want to use the L/R 

earphone alone. You must double-click the L/R ear touch surface. 

Then you can find the “Touch Two C5S" in the Bluetooth device 

connection list. If you have connected your phone with the two 

earphones. When you use L/R earphone alone. Put one of the L/R 

earphone back into the charging box.

Operation Guide 
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3.Touch Functions:

Previous: Double click on the right ear touch surface. 

Volume reduction: Long press of right ear touch surface.

Next: Double click on the left ear touch surface 

Volume increase: Long press of left ear touch surface.
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To turn off the earbuds: In standby mode, press and hold the touch 

area for 5S to turn off the earbuds.  (Note:The earbuds can be used 

individual To turn off a single earphone which does not affect to use 

another earphone)

(Note: left and right can be operated separately)

Activate voice assistant: Standby mode, Continuous click

Touch panel three times

Call function: click once on the touch panel to answer

Or hang up the phone.

Reject the call: double click on the touch panel

Play or pause music: Click once in the touch panel



ATTENTION:

PLEASE REMOVETHE PROTECTIVE COVER ON THE EARBUDS 

BEFORE OPERATION. PLEASE KEEP AWAY FROM RADIO 

INTERFERENCE AND AVOID NOISY ENVIRONMENTS 

WHENUSING EABUDS PLEASE REPLAY THE HIGHT QUALITY

 FORMAT OF MUSIC OR LOCAL MUSIC OF THE DEVICE

4. Charging Case

A. Put the earbuds into the case exactly, the battery box wil 

    automatically charge the earphones until they are full.

B. The charging box has a smart switch function.Place the

    earbuds in the charging box and cover the case which is 

    charged . When the charging box is opened, the charging

    will be turned off automatically. The earphone will start uppair

    and connect back to the mobile phone when you pick up the

    earbuds from the open box.Then you can listen to music and

    enjoy the intelligence of this product.

C. USB outlet supports 5V/1.5A output, which can provide 

    emergency charging for mobile phones and other electronic

    products

ATTENTION:

REMOVE THE INSULATION COVER BEFORE INITIAL USE. 

RECHARGE THE CHARGING CASE IF NOT USED FOR 

OVER 90 DAYS. ONLY USE GOOD OUALITY WIRELESS 

CHARGING TRANSMITTER AND CHARGING CABLE. THE 

EARBUD LED LIGHT WILL TURN BLUE WHEN IT IS FULLY 

CHARGED

5. Single Earbud Mode:

The L/R Earbud can used alone to connect to your Phone. 

On your phone, enter the Bluetooth device connection list 

and remove the"Touch Two C5S "from the list. Redo the 

steps for Connect to Phone"but with only the L/R earbud.
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1. Earbud parameters:

Bluetooth Version: 5.0

Operation Voltage: 3.2V-4 2V

Impedance: 32Ω
Speakersensitivity: 105db

Speaker Bandwidth: 20-20 KHZ

Microphone Sensitivity: -42+-2db

Earbud frequency: 2. 4-2.48GHZ

Compatible : A2DP/HFP/HSP/AVRCPEarbud

 working range: 10M

Single eartalk time: 6hrs

Music play : 4-5hrs

Single earbud standby time: 80 hrs

2. Charging case Parameters:

Large capacity battery

DC Charging Volta ge: DC5V

DC charge Current: 1A

DC output Current: Maximum 1. 5A

Troubleshooting Guide

Product Parameter

Put the phone closer to the 

main earb ud or keep ifrom 

the oute r inter ference signal

The volume is too high or

the envi ronment is to o noisy

Can talk, but red 

indicator illuminates

malfunction

Caused by environmental 

interference or Sound source 

equipment is far away

the reason Solution

Unable to start

Silent after matching

Charging without 

prompt

Headset

Automatic shut-down

Headphones 

have echo

The call has a noise

The other party’s 

voice is small

Low battery

Match operation is incorrect

The battery is low,

Bright red indicator

The headphones are 

not put well

Low battery

Charge the headset

Rematch

Clear the headset immediately

Check if the headphones 

are in place

Charge the headset

volume adjustment

Or change places

Change place or will

The distance of the 

source device is close

Adjust the position of the 

headset And adjust the volume

The headset is not 

worn correctly

Bad signal,

Intermittent

Too far or outside 

interference

6



7

FCC ID:2AXEL-C5S

NOTE: This equipment has been tested and found to comply with the limits for a 

Class B digital device, pursuant to part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this 

equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to 

try to correct the interference by one or more of the following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help 

Changes or modifications not expressly approved by the party responsible for compliance  

could void the user's authority to operate the equipment.   

This device complies with Part 15 of the FCC Rules.  Operation is subject to the following 

two conditions:  

(1) this device may not cause harmful interference, and  

(2) this device must accept any interference received,  including interference that may 

cause undesired operation.  
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