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to register your product for enhanced
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IMPORTANT SAFETY INSTRUCTIONS

The applied nameplate s located at the bottom of the baby unif's
oase.
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~ WHAT'S IN THE BOX

o CONNECT THE BABY MONITOR (CONT'D)

e POSITIONING THE BABY MONITOR

iage points

equipmen,

e,

njury, including the following:

1. Follow all warnings and insructions marked on the product.
2. Adultsetup i required.

3. CAUTION: Donot

or pill liqui of any kind on fhe
product.

0. To reduce fhe rsk of electrc shock, do not disassemble this

product, but fake it 1o an authorized service facity. Opening

o remoting parts of e product ofher than specfied access

doors may expose you 1o dangerous voltages or ofher risks
‘he

produc is subsequently used.

used assuch.
5. This productis not infended for use as a medical monifor.

0 not use:
h Bow, itchen sink, aundry 1 or
Suimming pool orin  wet bssement o ower
7. CAUTION: U nly e ey provde nere oy b 1k

ihe units
2. pridicly cxaminea componens
mage.
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(Charge the parent unit banery before use

When you have connected a

turned on the parent unit, he banery

will be charged automatically.

BNores

- Before using the baby monitor for the
first time, charge the parent unit battery
for 12 hours. When the parent unit
battery is fully charged, the battery icon
becomes solid

+ Itfakes longer to charge the batery
when the parent unit s turned on. To
shorten the charging fime, turn the
parent unit off while charging.

+ The standby time varies depending on
the sensitivity level you set, your actual
use and the age of the batfery.

The battery icon indiicates the battery status (see the following fable).

g ofhe e
+ Donot expose the product o exireme cold, heat or direct
sunlight. Do ot put fhe product close fo a heating source.

Warning-Sirangulation Hazard:
(Chilren have STRANGLED in cords. Keep this
outof the reach of chilren (more than 3 1
(09m) away). Do
Never place fhe camera unifs) insde the baby'
o or playpen Nevercove he omers ity
par anyt 2

o Pt
veriica o floof moun positon.

o CONNECT THE BABY MONITOR

The battery icon becomes

L solidl (I}

The battery is fully charged.

The screendisplays £1 The battery has e litle  Charge without interruption (about
flas charge and may be used for |30 minutes).
iy o shor i

To keep the battery charged, connect
it to AC power when notin use.

(BNOTES

+ The rechargeable battery in the parent unit is built-in.

+ Make sure the parent unit and the baby unit are not connected fo
the
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1. Unplug this productfrom the wall utiet before cleaning.
Donot Tor

dleaning,

» P
plugs, s this causes a hazardous situafion
3. Do
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18. This product should not be placed in any area where proper
he back or
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Electromagnetic felds (EMS

T e prosrcomplin il sandrds eguring
according

otiom of To protect

blocked
by placing he product on a soffsurface such as a bed, sofa
o fug. Ths product should never be placed near or over a
radiator or heat register.

uied based on scientiic evidence avaiable tocay.

+ Connect the power adapters in a vertical or floor mount position
only. The adapters' prongs are not designed fo hold the wewghi of
and the baby unit,
celling, under-the-fable, or cabinet outrs.Ctherwie, e adapvevs
may not properly connect o the oufl
+ Make sure the parent unit, the baby um' and the power adapter
cords are out of reach of children,

T the FCC's RF exp
place the baby unit a least 20cm from nearby persons.

Raise the parent unit antenna
for better reception

0 POWER ON OR OFF THE BABY MONITOR

~

Slide the switch to ON fo power on
your baby unit.

After the parent unit is fully charged,
press POWER until the welcoming
screen appears.
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BNote

+ To avoid inferference from other electroni

Foters, ricrowaves, coll phones and computers,

@ CauTioN
« The default volume of your parent unit is level
, and the maximum volume is level 5.
Expenence high-pitched screeching noise from
ur baby monitor while posifioning:
- Make sure your baby unit and parent unit are
more than 3 feet (1 meter) apart, Ol
- Lower the volume of your parent unit.

¢

)

o STATUS CHECK

Once you power on both your
baby unit and parent unit, your
parent unit displays image from
the baby unif, and the LINK LED
light turns on,

The green LED light of the
baby unit turns on.

-

[CEL BASIC OPERATION - PARENT UNIT

[H PARENT UNIT ICONS

Adjust speaker volume Zoom

Press - VoL/ VoL + fo adjust your parent unit Press @ to zoom in or out.
speaker volume. It determines the volume of
sound transmitted from your baby unit.

Talk to your baby via the baby unit Turn on/off the parent unit screen

1. Pressandhold the TALK key. You can turn on or off the parent unit

2. When the i icon displays on screen, screen without powering off the parent
speak to your parent unit. Your voice is unit. You can sfill hear sound from the
fransmitted to the baby unit. baby unit.

3. When finish falking, release + Press POWER on the parent unit fo

turn off the screen.
« Press any keys on the parent unit fo
turn on the screen again.

the TALK key and hear your baby again.

Use the menu

Press MENU fo enter the menu, choose a

menu item, or save a seffing. You can use

the parent unit for advanced setfings or

operations, such as fo play or stop the baby

unit lullaby, or fo adjust the baby unit sound

sensifivity.

While in the menu:

« Press A, V,<or>toscroll among the
menu options.

+ Press SELECT fo select an ifem, or fo save
aseting.

+ Press TALK fo return fo the live video.

- press 10 go fo e Help & info page.

e

OVERVIEW - PARENT UNIT

r

+ Press and hold to falk fo
[ y unit

+ Whileina submenu,

g press fo exit.
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1 LNKLEDIght 6 Arowkeys 10 Antenna
2 emiEpight 7 MENU/SELECT 10 Speaker
- Press fo enter th
3 3-level sound indicator Tess joenter the main 12 POWERkey
light - Whileinamenu,pressfo 13 Powerjack
i a choose an ifem, or save a
pres 1 Jout seffing 14 REsET
- Pressfo zoom in/ou N
- Wheninthe mainmeny, 8  -VOL/VOL+ Force reboot the parent
pressfo go'ofhe - Increase or decrease
Help & Info page. parent unit’s volume. 15 stand
5 TAK 9 Microphone

6 & ON/OFF switch 12 Pairbutton

7 Antenna

-

O

o—hg

@

1 Microphone 8 Speaker

2 Cameralens 9 Temperature sensor

3 Lightsensor « Position the sensor horizontally for
3 its optimal usage.

4 LEDindicator 10 Powerjack

5 Infrared LEDs

11 Threaded socket for wall mounting

NEED HELP?

For operations and guides fo help you using your video monitor,
and for latest information and supports, go and check the online
help topics and online FAGs.

=

Scan the GR code on the right. Launch the camera app or R code scanner app

on your smartphone or fablet. Hold the device's camera up o the QR code and

frame it. Tap the nofification fo frigger the redirection of the online help.

- Ifthe QR code is not clearly displayed, adjust your camera’s focus by moving
your device closer or further away unti it s clear.

You can also call our Customer Support at 1.(800) 595-9511 [in US] or

Use your smartphone or mobile device fo access our online help.

Go o https://help.vtechphones.com/vm928hd or
8-2hd OR

 1(800) 2677377 in Canadil for help.
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Main menu icons

Status icons

Main menu Main menu

Moniforing mode (For VM928-2HD only)

Melodies and soothing sounds

Baby unit 1in Single mode

Baby unit 2in Single mode

Patrol mode

split mode

Temperature

+ Tum on/off Temperature Alert.

Setthe paren

't unit fo beep whenever the

room temperature detected by the baby
unit falls outside of the set temperature

range.

+ Select Minimum temperature for alert
range.

um femperature for alert

+ Select temperature Format.
Set temperature display in Fahrenheit (°F)
or Celsius (°C).

Melodies and Soothing Sounds
+ Select play all melodies, or play one of the
five melodiies and four soothing sounds.

Parent unit settings

- Adjust parent

unit screen Brightness.

+ Turn on/off Dim Mode.

« You can also set the timer to stop playing
after 15, 30 or 60 minutes, or playing non-
stop.

Alerts - Sound, motion and temperature

« Turn on/off baby unit's Status LED.
+ Select Field of View.

Choose Wide

angle = or Standard 1A,

+ Adjust baby unit's speaker Volume.

Sound
+ Select sound Sensitivity level.
+ Turn on/off Sound Detection Alert.

+ Turn on/off Auto Wake Up function.
(See Sound Detection and Auto Wake Up
section)

Motion

+ Turn on/off Motion Alert.

General setfings

+ Turn on/off Low Battery Alert Tone.
Setthe parent unit fo beep when the

battery is low.
+ Turn on/off Ne

o Link Alert Tone.

Set the parent unit fo beep when the link

between the
is lost.

parent unit and the baby unit

+ Select motion Sensitivity level.
(See Motion Detection section)

]
or

il
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Alert icons

Current view status
+ The baby unit number that is being viewed
when in:
- single CAM mode.
- Patrol mode (* For VM928-2HD only).
- Spli' mode (* For VM928-2HD only).
split m
(“For vmu 2HD only)
Patrol mode
(* For VM928-2HD only)

Night vision feature is activated automatically.

Motion alert is turned on,

Sound detection alert is turned on.

Melodies or soothing sound are turned on

Parent unit speaker is muted.

Temperature alert i furned on.

+ Displays when parent unit's battery is low
and needs charging

+ Displays when motion s detected at a baby
unit.

+ Displays when sound is detected af a baby
unit.

- Baby unit detects temperature exceeds the
set maximum.

+ Baby unit detects femperature is lower than
the set minimum.

)



https://manuals.plus/m/a1e08692d0e2e6e1f8d301f547a38027524161778f1445e2711f148297ca94b3

””@ SOUND DETECTION AND AuTO WAKE UP ("@ MOTION DETECTION EIEQ FOR VM928-2HD ONLY Z| MOUNT THE BABY UNIT ON DRY WALL (OPTIONAL)
( aah " N (o ) N N 0

Adjust sound detection sensitivity Adjust motion detection sensitivity

) ) Monitoring mode BNores
You can fur on Sound Detection Alert and adjust the Sound Sensitivity fo defect sounds You can turn on Motion Alert and adjust the Motion Sen: 1o detect motions and Checkfor baby unif's
and turn on the parent unit while ifs screen is switched off or dimmed. turn on the parent unit while ifs screen is switched off or dimmed. Lo ot e s nene o ot el on o oo f i wal Yo may 66 o purchass the d

When the baby unit's camera detects motions that exceed certain levels, the parent unit
screen will turn on and the baby unit starts transmitting the sounds to the parent unit, and
you can see and hear your baby.

When the baby unit defects sounds that exceed certain levels, the parent unit screen will
turn on and the baby unit starts transmitfing the sounds to the parent unit, and you can
see and hear your baby.

1. Place the wall mount bracket on a wall and then use 2. If you dirill the holes info a stud, go fo step 3.

a pencil to mark the top and the bottom holes as « Ifyou drill the holes info an object other than a stud, insert the wall
anchors info the holes. Tap gently on the ends with a hammer until the

N Change different views - Single CAM
If you have turned on Sound Detection Alert, the parent unit beeps when the baby unit If you have turned on Motion Alert, the parent unit beeps when the baby unit detects shown. Remove the wall mount bracket and dfill

two holes in the wall (7/32 inch il bit).

detect sounds. motions. Select baby unit 1 1] or baby unit 2 () wall anchors are flush with the wall.
view the image from the baby unit.
Level2 Levell Level 3 Level2 Level 1
(Medium) (Lowest) (Highest) (Medium) (Lowest)
IGEEEE 9 |G T DM 4 GENEN D & | A G 4 G (S -
o and | The wnd [The The p and | Thep and | Thep: and 3. Align the wall mount bracket and screws with the. 3. Insert the screws info the holes and fighten the screws until only 1/4 inch
P P
speaker furn on for very speaker turns on for \eud and speaker furn on for speaker tum on for small ;vjaker tums on fornormal | speaker fum on forlarge holes in the wall as shown. Tighten the screw in the ofthe screws are exposed.
smal sounds, including unds creeching " aly moions e y Change different views - Patrol middie hole first, so that the wall mount bracket
background noises from | from your baby. The palerw sounds from your baby. stretching. people walking around the | are chasing or jumping e, e th
your baby's room Ui remains quiet when your | The parent unitremains house. around. position is fixed. You can fighten the other screw in
baby makes softsounds. | quiet when your baby the top hole.
makes soft sounds.

. J

Select Patrol mode as your monitoring
mode fo alternafely view fhe image
from baby units ;] and (2] every

@ NIGHT VISION 10%econds.

When Auto Wake Up is furned on, ( : 1) 4. Place the baby unit on the wall mount bracket.
the parent unit screen stays off fo B e e ey Tighten he serew nio he treaded socketa fhe
save power when the baby unit you fo see your baby clearly at night or in g

detects no sound. a dark room. When the baby unit being bottom to secure the baby unit.
ewed defect ow ight lovels, he nfrared -

Sound activated screen and audio - Auto Wake Up

4. Place the baby unit on the wall mount bracket.
Tighten the screw into the threaded socket
atthe bottom fo secure the baby unit. Align
the holes on the wall mount bracket with the

your parent unit screen as the baby unit is
adapting 1o the dark environmen.

+ When the infrared LEDs are on, the images are
in black and white. This is normal.

BNortes

+ If you have muted the parent unit
speaker, only the parent unit screen
will turn on when a sound is defected.
Ifyou have turned on Auto Wak

Select Split mode as your monitoring mode fo view the images
from both baby units at once.

BNote 5. You can maximize your baby uni's viewing angles by tilting the wall mount bracket.

Hold the baby unit, and then rofate the knob in anticlockwise direction. This will loosen the joint of the wall mount bracket.

Tilt your baby unit up or down fo adjust to your preferred angle. Then, rofate the knob in clockwise direction fo tighten the joint and
secure the angle.

Once the baby unit detects sounds. N 5 - .

fhat are louder han fhe chosen ol LEDs are switched on automafically. screws on the wall, and slide the wall mount
sound sensitivity level, the parent =y images from the baby unit are in black and bracket down until it locks into place.

unif screen and speaker furn on | white, and 7% appears on the screen. Change different views - Split

automatically. The parent unit will =) : BNores

then turn off again affer 50 seconds :

of no sound detection. N + Itis normal if you see a short white glare on

TP

- Depending on the surroundings and ofher
interfering factors, like lightings, objects, colors
and backgrounds, the video qualty may vary.
‘Adjust he baby unif’s angle or place the baby
unit af a higher level fo prevent glare and
blurry display.

+ While in Split mode, you can press < or > 1o highlight the view of the baby unit 1y or
baby unit 2 (], and hear the sounds transmitted from the baby unit.

that are louder than the chosen sound
sensitvity level.

J

THE RBRC SEAL

The RBRC seal on the lithium-ion battery indicates hat VTech Communications, Inc. s volunarily

LIMITED WARRANTY

o e o e By 4 vous e Gk y 37 oné  What does ths limited warranty cover?

FOR CETL COMPLIANCE ONLY

Mesures de sécuritéimportantes

Q&A FREQUENTLY ASKED QUESTIONS

™ Beloware he questions mos' requently asked about the baby moritor

I DiM MODE

source de chaleur ou dun calorifére. De plus, ne placez pas

How do you get warranty service?

e, 01 posioTeE pas b Promi ni s Gessis

25 Scientues Gonl nous Gisposons aujourd

and recycle e end of their ueef ves, Laplaaue sanoléiaue appiquée eststuéeaubos dusodedelunte  bing crcotondar:
it i i i i 3 The manufacturrof nis VTech progc Viech To obtain warranty service n the United States of America,
The parent unit display will dim fo conserve energy after 5 minutes of inactivity, in Why does the baby Try the following (in the order isted) for common cure: ke ke o fsrice i e Uned e an Cansc el vous sz vore apparei, vous devrie fouiours sure 1 SR G TSR SRS Communicatons ne (VTect) warants o he hoder please vsi our websiie a www.vtechphones.com or call
which there is neither key pressed nor alert received from the baby unit. monitor not respond 1. Disconnect the power fo the baby units and the parent uni. batteries into the rash or ;ﬁggmg;f;g%m;ﬂggg;;?ﬁ;gg¢ el onredislay  Sangereuxou causer des court cruis qu peuvent dégéndrer  of 3 valid proof of Durchase ("Consumet o "you' hat 1(800) 595-9511 for instructions regarding where fo refurn
normally? 2. Waita municipal waste, which may be\”ega\ in your area. Sven e poreles: & ncancies ou on iacuues fdlectroaion. GTaerseLiamas e Product andial accessories provided by Viach in the Product.In Canada, go fo phones.vtechcanada.com or
. Vrec'spariicipafion makes i easy for rop off the spent battery af local retaiers pariicipating in the program or 1 Gbserver foutes es nsuctions ef mises en garde inserfes sur 70, CopioblcS dwe‘;m - g . dial1(800) 267737
3.7Tum on the baby units and the parent unit. af authotized VTech product xerv-:ecemer; P\sase cauueno}lnnzkv' for information on Li-ion baftery recycling and fapparet apporei, mols apporiet e cans Un cerite G Senvce autors p, pursuant he user's
4. Wait for the parent unitfo synchronize with the baby units. Allow up for 2. Ve 2 o i TRt dy ey ool e G ot pace e confen terms and conifions, when ntalled and used normal Nenual -5 heck e mam s controls and features
Ihioto ke pce Evronment and conserving natur resources 3. MISE TN GARDE Nl os e du o v bt €61 SPPtel § oxtepon o et G0 CHBAESERTS i n accordanco wihcporaing nsiuctions TNSImilod o saveyou ssee oo
The RBRC Seal and 1(800) 8 BATTERY® are registered trademarks of Call2recycle, Inc. 4 Ghpreainaditons pou troun dipot pposerrs evewuuda?rﬁdangﬁg Reonsoe eorecipodim | waranly extendsonly o the Consumer for roducs ek
et s e aderer et ddechoc hased merica an assume the i
Why don'Tthe Ights of _Perhaps fhe parent unifs baftery s depleted. Insert fhe appllance piug Into The parent Ll EASnen g IERCIRTORE a1 Vo s e icopion e 108 a0 vous s Eanad of lo% of damage d;vmg vm andiansporstonand
the baby unit and parent  unit and put the adapter in a wallsocket. The parent unit will stablish conneciion wifh 5. Coproditestpas concu poue e tlséenant que monieur, 13pParalenfonction wn , fivery
2. Bmine s composantes fnde v s cels-cinesont s at il VTech do i -
unitgo onwhen | wich  the baby i, FCC AND IC REGULATIONS S oo P e o "
o onw . g,;mé s coapparcprs s ey o oue aurooues SO — in _d( o il eplaced product e s warany to
on the units umice par Stempe, P Gun bagnole, e & e, ‘xie 1o faibe risque de perte de confidentiaité ave  period (*Materialy Defective Product”)?
FecPart e cule G B Rl R s e icne, . soratoppeh SN ou, ransportation, deivry or handiin repaid
Pertaps e By unt s ot connece 5t powe.1ers e applance i o e CC Part15 P15 ofhe e v nsenac " Pres /e P gan”mm‘ié’;p;w‘.’slw e e ot Vrech assi for camage or g of e Froduct
bbaby unit and put the adapter ina wall socket. Then, side it 7' e ooy, ik e % MISEENGARDLUMMsexumquemenl i plefourle Unthque e sch e Uit g ot oo o Sona reptesemave vl ace 1 VTochs option, T ansh
baby unit and 1o establish connection wih fhe parent unit ) oo pedeplogiuilss , [&outebebe auand inis psen cous ot withou charge, ITwe choose
4 P g e ol o ratan s ecuency aherdy ORI B e s ll 7 P pot Bre o § s 24. Lesnfants doviian e 9e, y ge y
and, i ot instaled and used in erapbimires o mes delics ou baseb o e able prosoan . o pas e Tapparen forepla service?
Why doesn' my parent _ Make sure fhe power i nof confrolled by a wall swilch. How occurina o5 cause AP halie St pendor Flanion,Feniepoabe 00T 25, o pettesplces e ce maneur peuvent &1 avliospor s relurbished oauc of hesamear i desn VTach wil o .
unit charge while ramilnerferencef aco o flevsin ecopren, ich can 3 demm\med i e caurimen off o ons he ranspori | Siminaion delapie anslefouudansUnfourchaud,  bébds s enfani. Veulez eni ces pices hors 6o
. e i Emenen o S adeolpamaniale el pi peuv ke s o e e etacve par oo or S the Product fo fhe Vech service locafion long with a
connected fo AC power? oo eMBRaIS sfimemant Ay peut cniane s Cnonon 2 {5 RIOGLTER b onc o She s e de smgﬂ; Replacement of the Product, i VIech's option, s your description of the malfunction o difficulty; and
Why s my screen in black _ The screen is in black and white uring night-fime or in 2 dark room when the night " Inease e separaion berweeh e eaupment an recever, i resion s SAramaran Baie pel ProUodUer whe  Sumeriaies edutcs ou qulmanguent dexperence ef ge - exclusive remedy. You should expect the replacementfo 2 Includea "alid proof of purchaser (ales receipt)
and white? Vision feature is activated. This i normal. - Connect the equipment nfo an oulet on a cirut different from fha fo which fhe receiver s conneced. ploson o une e de lquidecu degaznfammable:Elmaner  SiponioncudinaTcionsrelivements Ulisaionde opporel o1 cPPrOimately 30 days identifying the Product purchased (Product model) an
+ Consult the dealer or an experienced radio/TV fechrician fo help. B sagée conformément ux nformation b Parune personne responsabie de How long i the limited warranty period? the date of purchase or receipt; and
Wy g o6l Gareor  Durng igh e or i Gak room, 1 urouning: a7 oher e facors WARNING: Changes or mocteations o i ecuipment ot xpressty pproved by he party responsible for compliance 3 m‘;’;;%m;o;w;gw;ggmmggﬁ‘;;;‘ﬁu';g . e CONSERVEZCESINSTRUCTIONS The imited warranty period for fhe product extends for 3 Provide your name, complete and correct maiing
blurry isplayonmy ke lightings, objects, user' authority e T e e ol o maitetore MSSSOONIE it wa empironreanro 0 ¢ ONE() YEAR rom Gl of purchass (0 s on procicts _ sdes nd elepfone number.
Scroan whenviewing my  parent unl screen. Acustth baby unis angle ot lace the baby ui ot hgher evel o part 15 of the FCC rules o gferao (i ™ purchased o Refurbishec ) Thislmied wtanly lso j Othr limiarons
baby at night? revent glare and blurry displa informationssurles adapiateurs dleciiques: + Risaue de brlureique dincendie, s 2 period of eiher (o is warranty is the complete and exclusive agr
yat nig preventg| ry display. ¥ e ey 7 CTitions o les scpateuss decricy o AR T 90 days fom The date he replacement PIodUCl sSPPEA L ommemn e v el e o
Why does the baby The parent B users he FCC isadeVEREGSHES™ e R IR ISR T o iy (90 ey e sty o prodecs o 7St commn °d o this product. VTech
monitor produce a . par ps; OR bya g he product e Funit o parent: Sorte: 5V CC 24 Sourct e chauoge. . 3 Pprovides no other wartanties for his product. The warranty
i Telscommunicatons ) are purchased as Refurbished'). Whichever islonger. :
high-pitched noise? + Tum down the volume of your parent it he FCC criera e tions i exclusively describesal of VTechis responsibilfies
o o g T R —
ace. Tesenfriseson s descordons carry a 90-dey replacement warrani
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