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çìê=péêáåí=m`p∆=mÜçåÉ=Ü~ë=ÄÉÉå=ÉèìáééÉÇ=ïáíÜ=ëÉîÉê~ä=éÉêëçå~ä=
áåÑçêã~íáçå=ã~å~ÖÉãÉåí=ÑÉ~íìêÉë=íç=ÜÉäé=óçì=ã~å~ÖÉ=óçìê=Äìëó=

äáÑÉëíóäÉK=qÜÉëÉ=ÑÉ~íìêÉë=íìêå=óçìê=éÜçåÉ=áåíç=~=íáãÉ=ã~å~ÖÉãÉåí=éä~ååÉê=
íÜ~í=ÜÉäéë=óçì=âÉÉé=ìé=ïáíÜ=óçìê=Åçåí~ÅíëI=ëÅÜÉÇìäÉë=~åÇ=ÅçããáíãÉåíëK=fí=
í~âÉë=éêçÇìÅíáîáíó=íç=~=ïÜçäÉ=åÉï=äÉîÉäK

Scheduler
qÜÉ=pÅÜÉÇìäÉê=~ääçïë=óçì=íç=ëÅÜÉÇìäÉ=ÉîÉåíëI=ëìÅÜ=~ë=ãÉÉíáåÖë=çê=
~ééçáåíãÉåíëK=vçì=Å~å=íÜÉå=îáÉï=íÜÉëÉ=ÉîÉåíëI=~åÇ=ìëÉ=íÜÉ=~ä~êã=íç=~äÉêí=
óçì=çÑ=ìéÅçãáåÖ=ÉîÉåíëK=

qç=~ÇÇ=~å=ÉîÉåíW

1. pÉäÉÅí=Menu → Tools & Games →=SchedulerK
2. pÉäÉÅí=Add Event=~åÇ=éêÉëë= K
3. båíÉê=~=å~ãÉ=Ñçê=íÜÉ=ÉîÉåíK
4. mêÉëë= =ïÜÉå=óçì=ÑáåáëÜ=ÉåíÉêáåÖ=äÉííÉêëK
5. pÉäÉÅí=Next=íç=ëÉí=íÜÉ=íáãÉ=~åÇ=Ç~íÉ=çÑ=íÜÉ=ÉîÉåíK=

� mêÉëë= =ìé=çê=Ççïå=íç=ëÉäÉÅí=íÜÉ=Üçìê=~åÇ=ãáåìíÉë=Ñçê=íÜÉ=
~ééêçéêá~íÉ=ëÉííáåÖK=

� mêÉëë= ==äÉÑí=çê=êáÖÜí=íç=ëïáíÅÜ=ÄÉíïÉÉå=pí~êíI=aìê~íáçåI=~åÇ=
^ä~êãK=

6. mêÉëë= =íç=ëÉäÉÅí=NextK
7. ^ÇÇ=~=åçíÉ=íç=íÜÉ=ÉîÉåíI=çê=éêÉëë= =íïáÅÉ=íç=ÑáåáëÜK

qç=îáÉïI=ÉÇáíI=çê=Éê~ëÉ=~å=ÉîÉåíW

1. pÉäÉÅí=Menu → Tools & Games →=SchedulerK
2. pÉäÉÅí=View Day=çê=View Month=íç=ÑáåÇ=íÜÉ=ÉîÉåí=óçì=ï~åí=íç=îáÉïI=

ÉÇáíI=çê=Éê~ëÉK

v
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Alarm Clock
rëÉ=íÜÉ=^ä~êã=`äçÅâ=íç=ëÉí=~å=~äÉêí=Ñçê=~=ëéÉÅáÑáÅ=íáãÉK=qÜÉ=~äÉêí=ïçêâë=
çåäó=ïÜÉå=íÜÉ=éÜçåÉ=áë=çåK

qç=ëÉí=íÜÉ=^ä~êã=`äçÅâW

1. pÉäÉÅí Menu → Tools & Games→ Alarm ClockK
2. mêÉëë= =êáÖÜí=íç=ÜáÖÜäáÖÜí=Set=~åÇ=éêÉëë= K
3. `ÜççëÉ=çåÉ=çÑ=íÜÉ=ÑçääçïáåÖ=ãÉíÜçÇë=íç=ÅÜ~åÖÉ=íÜÉ=~ä~êã=íáãÉW

� mêÉëë= =äÉÑí=çê=êáÖÜí=íç=ëïáíÅÜ=ÄÉíïÉÉå=ÜçìêëI=ãáåìíÉëI=
~åÇ=^KjLmKjK

� mêÉëë= =ìé=çê=Ççïå=íç=ëÉäÉÅí=Üçìê=çê=ãáåìíÉëK
� båíÉê=åìãÄÉêë=ìëáåÖ=íÜÉ=âÉóé~ÇK

4. mêÉëë= =íç=ë~îÉK

Disabling the Alarm Clock

tÜÉå=íÜÉ=~ä~êã=êáåÖëW
� pÉäÉÅí=Snooze=íç=ëáäÉåÅÉ=íÜÉ=~ä~êã=Ñçê=NM=ãáåìíÉëI=çê=ëÉäÉÅí=Off=íç=

íìêå=çÑÑ=íÜÉ=~ä~êãK

Tip Calculator
qÜÉ=qáé=`~äÅìä~íçê=ÜÉäéë=óçì=Å~äÅìä~íÉ=Üçï=ãìÅÜ=íáé=íç=áåÅäìÇÉ=çå=~=ÄáääK

1. pÉäÉÅí Menu → Tools & Games → Tip CalculatorK
2. båíÉê=íÜÉ=~ãçìåí=çÑ=óçìê=Äáää=~åÇ=éêÉëë= K
3. pÉäÉÅí=íÜÉ=éÉêÅÉåí~ÖÉ=óçì=ï~åí=íç=áåÅäìÇÉ=~ë=~=íáé=ENMBI=NRBI=NUBI=

OMBI=líÜÉêF=~åÇ=éêÉëë= K=vçìê=íçí~ä=Äáää=~ééÉ~êëI=áåÅäìÇáåÖ=íáéK
4. fÑ=óçì=ï~åí=íç=ëéäáí=íÜÉ=ÄáääI=éêÉëë= =êáÖÜí=~åÇ=éêÉëë= =íç=

ëÉäÉÅí=SplitK
5. mêÉëë= =íç=ÅäÉ~ê=íÜÉ=ëÅêÉÉåK
6. båíÉê=íÜÉ=åìãÄÉê=çÑ=ÖìÉëíë=~åÇ=éêÉëë= K=qÜÉ=~ãçìåí=É~ÅÜ=ÖìÉëí=

áë=íç=é~ó=~ééÉ~êëK
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Calculator
rëÉ=íÜÉ=Å~äÅìä~íçê=Ñçê=Ä~ëáÅ=ã~íÜÉã~íáÅ~ä=Éèì~íáçåëK

1. pÉäÉÅí Menu → Tools & Games → CalculatorK

rëÉ=íÜÉ=âÉóé~Ç=íç=ÉåíÉê=åìãÄÉêëK
2. mêÉëë= =íç=ëÉäÉÅí=ã~íÜÉã~íáÅ~ä=çéÉê~íáçåëK

÷ fåëÉêíë=íÜÉ=Çáîáëáçå=ÅÜ~ê~ÅíÉêK

J fåëÉêíë=íÜÉ=ëìÄíê~Åíáçå=ÅÜ~ê~ÅíÉêK

Z mÉêÑçêãë=íÜÉ=�Éèì~äëÒ=ÑìåÅíáçåK

H fåëÉêíë=íÜÉ=~ÇÇáíáçå=ÅÜ~ê~ÅíÉêK

∗ fåëÉêíë=íÜÉ=ãìäíáéäáÅ~íáçå=ÅÜ~ê~ÅíÉêK

K fåëÉêíë=íÜÉ=ÇÉÅáã~ä=éçáåíK

` `äÉ~êë=~ää=åìãÄÉêë=ÉåíÉêÉÇ=~åÇ=Çáëéä~óë=~=òÉêçK

jo aáëéä~óë=íÜÉ=î~äìÉ=ÅìêêÉåíäó=ëíçêÉÇ=áå=ãÉãçêóK

jH ^ÇÇë=íÜÉ=Çáëéä~óÉÇ=ÇáÖáí=íç=íÜÉ=î~äìÉ=ëíçêÉÇ=áå=ãÉãçêóK

j` `äÉ~êë=íÜÉ=î~äìÉ=ÅìêêÉåíäó=ëíçêÉÇ=áå=ãÉãçêóK

± `Ü~åÖÉë=íÜÉ=ëáÖå=çÑ=íÜÉ=Çáëéä~óÉÇ=åìãÄÉêK

`äÉ~êë=çåÉ=ÑìåÅíáçå=çê=çåÉ=ÇáÖáí=Ñêçã=íÜÉ=ëÅêÉÉå=~åÇ=êÉíìêåë=
íÜÉ=ÅÜ~ê~ÅíÉê=íç=ÇáÖáí=Éåíêó=ãçÇÉK=eçäÇ=Ççïå=íç=ÅäÉ~ê=~ää=çÑ=
íÜÉ=ÇáÖáíë=~åÇ=çéÉê~íáçåë=~åÇ=Çáëéä~ó=~=òÉêçK

bñáíë=íÜÉ=Å~äÅìä~íçê=~åÇ=êÉíìêåë=íç=pí~åÇÄó=ãçÇÉK
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Countdown Timer
qÜáë=íáãÉê=Åçìåíë=Ççïå=Ñçê=~=ëéÉÅáÑáÉÇ=~ãçìåí=çÑ=íáãÉK=fí=ÄÉÉéëI=ìëáåÖ=
íÜÉ=îçäìãÉ=ëÉí=Ñçê=~äÉêíëI=ïÜÉå=íÜÉ=ëéÉÅáÑáÉÇ=~ãçìåí=çÑ=íáãÉ=Ü~ë=Éä~éëÉÇK

1. pÉäÉÅí Menu → Tools & Games → CountdownK
2. mêÉëë= =íç=SetK
3. mêÉëë= =ìé=çê=Ççïå=íç=ëÉí=íÜÉ=ÜçìêëI=ãáåìíÉë=~åÇ=ëÉÅçåÇëK=qç=ãçîÉ=

íÜÉ=ÅìêëçêI=éêÉëë= =äÉÑí=çê=êáÖÜíK
4. pÉäÉÅí=Start=íç=ÄÉÖáå=íÜÉ=ÅçìåíÇçïåK
5. pÉäÉÅí=Stop=íç=é~ìëÉ=íÜÉ=ÅçìåíÇçïåK
6. tÜÉå=íÜÉ=~ä~êã=êáåÖëI=éêÉëë= =íç=ëáäÉåÅÉ=áíK

Stopwatch
1. pÉäÉÅí Menu → Tools & Games → Stopwatch.
2. mêÉëë= =íç=ëÉäÉÅí=Start=~åÇ=Ü~îÉ=íÜÉ=ëíçéï~íÅÜ=ÄÉÖáå=ÅçìåíáåÖK
3. mêÉëë= =íç=ëÉäÉÅí=Stop=íç=ëíçé=ÅçìåíáåÖK
4. pÉäÉÅí=Reset=íç=ëÉí=íÜÉ=ÅçìåíÉê=Ä~Åâ=íç=òÉêç=~åÇ=ÄÉÖáå=ÅçìåíáåÖ=

~Ö~áåK=
5. mêÉëë= =íç=êÉíìêå=íç=pí~åÇÄó=ãçÇÉK

Note: The stopwatch keeps running until you select Stop. If you press 
=or= =while it is counting, it will continue to count in the 

background.

Playing Games
cçê=~ää=Ö~ãÉë=ÇÉëÅêáÄÉÇ=áå=íÜáë=ëÉÅíáçåI=ïÜÉå=~å=áåÅçãáåÖ=Å~ää=~äÉêí=áë=
êÉÅÉáîÉÇI=íÜÉ=Ö~ãÉ=áë=é~ìëÉÇ=~åÇ=ÉñáíÉÇK=vçì=Å~å=êÉíìêå=íç=éä~ó=çåÅÉ=íÜÉ=
áåÅçãáåÖ=Å~ää=~äÉêí=áë=ÉåÇÉÇK=qÜÉ=Ö~ãÉ=ïáää=åçí=êÉã~áå=é~ìëÉÇ=ïÜáäÉ=íÜÉ=
éÜçåÉ=áë=çÑÑK

 Cavern Crawl

qÜáë=~ÇîÉåíìêÉ=Ö~ãÉ=ëÉåÇë=íÜÉ=éä~óÉê=íÜêçìÖÜ=~=ãìäíáJä~óÉê=ã~òÉ=áåëáÇÉ=
~=ä~êÖÉ=Å~îÉêå=ïÜáäÉ=ÑáÖÜíáåÖ=ãçåëíÉêëI=Ö~íÜÉêáåÖ=ÖçäÇI=ÑáåÇáåÖ=íêÉ~ëìêÉK=
qÜÉ=Öç~ä=çÑ=íÜÉ=Ö~ãÉ=áë=Ñçê=íÜÉ=éä~óÉê=íç=~ã~ëë=~ë=ã~åó=éçáåíë=~ë=
éçëëáÄäÉ=ÄÉÑçêÉ=ÄÉáåÖ=âáääÉÇK
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qç=ÅçääÉÅí=áíÉãë=çê=~íí~Åâ=ãçåëíÉêëI=ëáãéäó=ãçîÉ=çîÉê=íÜÉãK=jçåëíÉêë=
~íí~Åâ=óçì=Äó=~ííÉãéíáåÖ=íç=ãçîÉ=çîÉê=óçìê=ëéçíK=

1. pÉäÉÅí=Menu=→=Tools & Games=→ Cavern CrawlK
2. eáÖÜäáÖÜí=~å=çéíáçåI=~åÇ=éêÉëë= =íç=ëÉäÉÅí=áíK
� New Game
� Resume Saved
� Instructions
� SettingsÔpÉäÉÅí=~å=çéíáçå=~åÇ=éêÉëë= =K

� Sounds ~ääçïë=óçì=íç=ÇÉíÉêãáåÉ=ïÜÉå=óçì=ÜÉ~ê=ãìëáÅ=ïáíÜ=íÜáë=
Ö~ãÉK
`ÜççëÉ Sound Always, During Title, No SoundK mêÉëë =íç=
ë~îÉ=óçìê=ëÉííáåÖK

� Messages=~ääçïë=óçì=íç=ëÉí=Üçï=óçì=îáÉï=Ö~ãÉ=ëí~íìëI=~ë=One 
Line çê=Full ScreenK=mêÉëë =íç=ë~îÉ=óçìê=ëÉííáåÖK

3. mêÉëë= =íç=ëí~êí=íÜÉ=Ö~ãÉK
� mêÉëë= =íç=ãçîÉ=ìé=~åÇ=ÇçïåK
� mêÉëë= =íç=ãçîÉ=äÉÑí=çê=êáÖÜíK

4. `äáÅâ= =É~ÅÜ=íáãÉ=óçì=êÉÅÉáîÉ=~=éêçãéí=~ååçìåÅáåÖ=íÜ~í=óçì=
Ü~îÉ=ÅçääÉÅíÉÇ=~å=áíÉã=çê=âáääÉÇ=~=ãçåëíÉêK

Note: If an incoming call alert is received, the game is paused and exited. 
You can return to play once the incoming call alert has ended. The game 
cannot be paused while the phone is off.

 Brick Attack

qÜÉ=Öç~ä=çÑ=íÜáë=Ö~ãÉ=áë=íç=Éäáãáå~íÉ=ÄêáÅâë=~êê~åÖÉÇ=áå=äÉîÉäëK=qç=Çç=íÜáëI=
óçì=ëÉåÇ=~=ãçîáåÖ=Ä~ää=ìéï~êÇ=ìëáåÖ=~=é~ÇÇäÉ=~í=íÜÉ=Äçííçã=çÑ=íÜÉ=
ëÅêÉÉåK

1. pÉäÉÅí Menu → Tools & Games → Brick AttackK
2. mêÉëë= =íç=ëÉäÉÅí=New.
3. qç=ãçîÉ=íÜÉ=é~ÇÇäÉI=éêÉëë= =äÉÑí=çê=êáÖÜí
4. qç=é~ìëÉ=íÜÉ=Ö~ãÉI=éêÉëë= I=íÜÉå=éêÉëë= =íç=ResumeK
5. qç=Éñáí=íÜÉ=Ö~ãÉI=éêÉëë= =êáÖÜí=íç=ÜáÖÜäáÖÜí=Exit=~åÇ=

éêÉëë= K
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Note: =The game cannot remain paused while the phone is off.

[icon] Tetris∆ (TBD)

qÜÉ=Öç~ä=çÑ=íÜáë=Ö~ãÉ=áë=íç=ÖìáÇÉ=íÜÉ=Ñ~ääáåÖ=ÄäçÅâë=Ççïå=íÜÉ=ëÅêÉÉå=íç=
ÅêÉ~íÉ=~=ëçäáÇ=Üçêáòçåí~ä=êçï=~í=íÜÉ=ÄçííçãK=b~ÅÜ=íáãÉ=~=êçï=áë=
ÅçãéäÉíÉÇI=áí=Çáë~ééÉ~êë=~åÇ=íÜÉ=êÉã~áåáåÖ=ÄäçÅâë=ãçîÉ=Ççïå=çåÉ=êçïK=
qÜÉ=Ö~ãÉ=ÉåÇë=ïÜÉå=~=Ñ~ääáåÖ=ÄäçÅâ=áë=ÑçêÅÉÇ=íç=ä~åÇ=çå=íÜÉ=íçé=äáåÉK

1. pÉäÉÅí=Menu=→=Tools & Games=→=Tetris.
2. pÉäÉÅí=~å=çéíáçå=Äó=ÜáÖÜäáÖÜíáåÖ=áí=~åÇ=éêÉëëáåÖ= =íç=ëÉäÉÅí=áíK
� New GameÔfåáíá~íÉë=Ö~ãÉ=éä~óK=qç=é~ìëÉ=íÜÉ=Ö~ãÉI=éêÉëë= =K=

pÉäÉÅí=Continue Game=íç=êÉëìãÉ=çê=ÅÜççëÉ=Ñêçã=íÜÉ=çíÜÉê=~î~áä~ÄäÉ=
çéíáçåëK

� Resume GameÔ`çåíáåìÉë=~=Ö~ãÉ=óçì=Ü~îÉ=~äêÉ~Çó=ëí~êíÉÇ=~åÇ=

é~ìëÉÇK
� ScoreboardsÔ^ääçïë=óçì=íç=ëÉí=~=íáãÉ=äáãáí=Ñçê=Ö~ãÉëK=

`ÜççëÉ=No Time Limit=EÇÉÑ~ìäíFK=2 minI=3 minI=çê=5 min.=
� SettingsÔ`ÜççëÉ=~=äÉîÉä=çÑ=éä~óI=ëçìåÇëI=~åÇ=Ö~ãÉ=íóéÉW

� Starting levelÔ`ÜççëÉ=~=äÉîÉä=çÑ=éä~óK=qÜÉêÉ=~êÉ=åáåÉ=äÉîÉäë=çÑ=
éä~óKI=ïáíÜ=É~ÅÜ=äÉîÉä=áåÅêÉ~ëáåÖ=áå=ëéÉÉÇK=qÜÉ=äÉîÉä=
~ìíçã~íáÅ~ääó=áåÅêÉ~ëÉë=~ÑíÉê=NM=äáåÉë=~êÉ=ÅäÉ~êÉÇK

� Game TypeÔp~ãÉ=~ë=ëÅçêÉÄç~êÇëK=pÉí=~=íáãÉ=äáãáí=Ñçê=Ö~ãÉ=
éä~óK

� SoundÔ`ÜççëÉ=ïÜÉå=óçì=ÜÉ~ê=ãìëáÅ=ïáíÜ=íÜáë=Ö~ãÉK=
pÉäÉÅí=Ñêçã=Sound AlwaysI During TitleI=çê No Sound.

� InstructionsÔeçï=íç=éä~ó=íÜÉ=Ö~ãÉK

Understanding how the points are assigned

=páåÖäÉ=Z=NMI=açìÄäÉ=Z=ORI=qêáéäÉ=Z=TRI=qÉíêáë=Z=PMMK=mçáåíë=Ñçê=ÅäÉ~êáåÖ=
äáåÉë=~åÇ=ëÅêçääáåÖ=~êÉ=ãìäíáéäáÉÇ=Äó=ÅìêêÉåí=äÉîÉäK
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Navigating through the game

mêÉëë=íÜÉ=ÑçääçïáåÖ=âÉóë=íç=ÖìáÇÉ=íÜÉ=ÄäçÅâë=Ççïå=íÜÉ=ëÅêÉÉåW

jçîÉ=iÉÑí =çê= =äÉÑí

jçîÉ=oáÖÜí =çê= =êáÖÜí

oçí~íÉ=`çìåíÉêÅäçÅâïáëÉ=

oçí~íÉ=`äçÅâïáëÉ= =çê= =ìé

=e~êÇ=Çêçé=íÜÉ=íáäÉ =Ççïå

pçÑí=Çêçé=íÜÉ=íáäÉ =çê= =

oÉíìêå=íç=qÉíêáë=ãÉåì =

m~ìëÉLbåÇ= =
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Using the Voice Services of Your 
Sprint PCS Phone

qÜÉ=îçáÅÉ=ÑÉ~íìêÉë=çÑ=óçìê=péêáåí=m`p=mÜçåÉ=~ääçï=óçì=íç=çêáÖáå~íÉ=Å~ääëI=
~åëïÉê=Å~ääëI=ìëÉ=îçáÅÉ=ëÜçêíÅìíëI=~åÇ=êÉÅçêÇ=îçáÅÉ=ãÉãçëK

Voice Memos
qÜÉ=sçáÅÉ=jÉãç=íççä=~ääçïë=óçì=íç=êÉÅçêÇ=~åÇ=å~ãÉ=ãìäíáéäÉ=ãÉãçëK=
qÜÉ=ÑçääçïáåÖ=çéíáçåë=~êÉ=~î~áä~ÄäÉ=íç=ÅêÉ~íÉ=~åÇ=ÉÇáí=óçìê=ãÉãçëW

Recording a Memo
1. pÉäÉÅí=Menu=→=Settings →=Voice Services → Voice MemoK
2. mêÉëë= =íç=ëÉäÉÅí  Record NewK
3. qÜÉ=éÜçåÉ=ë~óë=�mäÉ~ëÉ=êÉÅçêÇ=~í=íÜÉ=íçåÉKÒ=cçääçïáåÖ=íÜÉ=íçåÉI=

êÉÅçêÇ=óçìê=ãÉãçK=qÜÉ=ëÅêÉÉå=ïáää=ëÜçï=íÜÉ=Çìê~íáçå=çÑ=íÜÉ=ÅìêêÉåí=
ãÉãçK=

4. tÜÉå=óçì=ÑáåáëÜ=êÉÅçêÇáåÖ=óçìê=ãÉãçI=ëÉäÉÅí= =~åÇ=éêÉëë= =íç=
ëíçéK

Naming a Memo

låÅÉ=óçì=ÑáåáëÜ=êÉÅçêÇáåÖ=~=ãÉãçI=óçì=Å~å=ÖáîÉ=óçìê=ãÉãç=~=å~ãÉK

1. pÉäÉÅí=íÜÉ=ãÉãç=óçì=ï~åí=íç=å~ãÉK
2. mêÉëë= =êáÖÜí=íç=ÜáÖÜäáÖÜí=Name,=~åÇ=éêÉëë= =K
3. vçì=ã~ó=ÉåíÉê=ìé=íç=NO=ÅÜ~ê~ÅíÉêë=Ñçê=óçìê=ãÉãçK=pÉÉ=?båíÉêáåÖ=

`Ü~ê~ÅíÉêë=rëáåÖ=íÜÉ=hÉóé~Ç?=çå=é~ÖÉ=OUK

Play=~=êÉÅçêÇÉÇ=ãÉãçK

Pause=~=ãÉãçK

Stop=êÉÅçêÇáåÖ=~åÇ=êÉíìêå=íç=íÜÉ=ÄÉÖáååáåÖ=çÑ=íÜÉ=ãÉãçK

Rewind=íÜÉ=ãÉãçK

Fast forward=íÜÉ=ãÉãçK

NAME Name=~=ãÉãçK

ERASE Erase=~=ãÉãçK
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4. mêÉëë= =íç=ëÉäÉÅí=SaveK

Note: You do not need to enter a name for your memos. “Memo 1”, 
“Memo 2”, etc. are the default titles.

Editing or Erasing a Memo

låÅÉ=óçì=Ü~îÉ=ÅêÉ~íÉÇ=ãÉãçëI=óçì=Å~å=ÉÇáí=çê=Éê~ëÉ=íÜÉã=~ë=ÇÉëáêÉÇK

1. pÉäÉÅí=Menu=→=Settings →=Voice Services → Voice Memo.
2. eáÖÜäáÖÜí=íÜÉ=ãÉãç=óçì=ï~åí=íç=ÉÇáí=çê=Éê~ëÉI=íÜÉå=éêÉëë= =íç=

ëÉäÉÅí=áíK
3. mêÉëë= =êáÖÜí=íç=ëÉäÉÅí=Name=íç=ÉÇáí=íÜÉ=ãÉãçI=çê Erase íç=

ÇÉäÉíÉ=íÜÉ=ãÉãçK=mêÉëë= =íç=ëÉäÉÅí=ÉáíÜÉê=çéíáçåK

Listening to a memo
1. pÉäÉÅí=Menu=→=Settings →=Voice Services → Voice Memo.
2. eáÖÜäáÖÜí=íÜÉ=~ééêçéêá~íÉ=ãÉëë~ÖÉI=~åÇ=éêÉëë= =íç=ëÉäÉÅí=áíK
3. pÉäÉÅí= =~åÇ=éêÉëë= =íç=éä~ó=íÜÉ=ãÉãçK

Voice Shortcuts
qÜáë=ÑÉ~íìêÉ=~ääçïë=óçì=íç=~Åíáî~íÉ=~=éÜçåÉ=ÑÉ~íìêÉ=Äó=ëéÉ~âáåÖ=~=
êÉÅçêÇÉÇ=Åçãã~åÇ=ïçêÇK

Recording Voice Shortcuts

vçì=ãìëí=íê~áå=íÜÉ=îçáÅÉ=ëÜçêíÅìí=Åçãã~åÇ=ÄÉÑçêÉ=ìëáåÖ=íÜáë=ÑÉ~íìêÉK

1. pÉäÉÅí=Menu=→=Settings →=Voice Services → Voice Shortcuts.
2. eáÖÜäáÖÜí=íÜÉ=ÑÉ~íìêÉ=~åÇ=éêÉëë= =íç=ëÉäÉÅí=~å=áíÉã=íç=íê~áåW=

� Downloads=~Åíáî~íÉë=íÜÉ=Ççïåäç~Çë=ãÉåìK
� Vibrate on/off ä~ìåÅÜÉë=íÜÉ=�pÉåÇ=íçÒ=ÑáÉäÇ=ïáíÜáå=íÜÉ=jlJpjp=

ÑÉ~íìêÉK
� Ringer Volume displays=íÜÉ=êáåÖÉê=îçäìãÉ=ãÉåìK
� Calculator=Çáëéä~óë=íÜÉ=Å~äÅìä~íçê=ÑÉ~íìêÉK
� Recent Calls=Çáëéä~óë=íÜÉ=êÉÅÉåí=Å~ääë=äáëíK
� Start Browser=ä~ìåÅÜÉë=íÜÉ=éÜçåÉÛë=ïÉÄ=ÄêçïëÉêK
� Bookmarks=ä~ìåÅÜÉë=íÜÉ=éÜçåÉÛë=ïÉÄ=ÄêçïëÉê=~åÇ=Çáëéä~óë=íÜÉ=

Äççâã~êâë=äáëíáåÖK
3. p~ó=íÜÉ=å~ãÉ=çÑ=íÜÉ=Åçãã~åÇ=~í=íÜÉ=éêçãéíëK=tÜÉå=íÜÉ=ëÜçêíÅìí=

Ü~ë=ÄÉÉå=ëìÅÅÉëëÑìääó=íê~áåÉÇI=óçì=ïáää=ÜÉ~êI=�pÜçêíÅìí=p~îÉÇKÒ
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� fÑ=óçì=Ü~îÉ=~äêÉ~Çó=íê~áåÉÇ=~=ëÜçêíÅìíI=ïÜÉå=ëÉäÉÅíáåÖ=áí=Ñêçã=íÜÉ=

sçáÅÉ=pÜçêíÅìíë=ãÉåìI=óçì=ïáää=êÉÅÉáîÉ=íÜÉ=éêçãéíI=�pÜçêíÅìí=
~äêÉ~Çó=êÉÅçêÇÉÇK=oÉÅçêÇ=~Ö~áå\Ò

4. oÉéÉ~í=Ñçê=É~ÅÜ=çéíáçå=óçì=ï~åí=íç=íê~áåK

Setting up Voice Shortcuts

rëÉ=íÜÉ=ëÜçêíÅìí=âÉó=íç=ÅìëíçãáòÉ=èìáÅâ=~ÅÅÉëë=íç=~=ëáåÖäÉ=ÑÉ~íìêÉK

1. pÉäÉÅí=Menu=→=Settings=→=Display → Shortcut Key.
2. eáÖÜäáÖÜí=íÜÉ=ÑÉ~íìêÉ=óçì=ï~åí=ëÉí=~ë=~=ëÜçêíÅìíI=~åÇ=éêÉëë= =íç=

ëÉäÉÅí=áíK
� None Çáë~ÄäÉë=íÜÉ=ëÜçêíÅìíK
� Downloads, Web Browser, Inbox, Ringer Volume, Recent 

Calls, Business List, ~åÇ Personal List Çáëéä~ó=íÜÉáê=êÉëéÉÅíáîÉ=
ãÉåìëK

� Voice Shortcuts Éå~ÄäÉë=~ää=ÑÉ~íìêÉë=äáëíÉÇ=~ÄçîÉ=~ë=ëÜçêíÅìíëK
3. ^ÅÅÉëë=íÜÉ=åÉï=ëÜçêíÅìí=Ñêçã=íÜÉ=ÜçãÉ=ëÅêÉÉå=Äó=éêÉëëáåÖ= =ìéI=~åÇ=

ÑçääçïáåÖ=íÜÉ=éêçãéíëK
� qç=ÅÜ~åÖÉ=~=ëÜçêíÅìíI=éêÉëë= =ìé=~åÇ=ëÉäÉÅí=SetupI=çê=êÉéÉ~í=

píÉéë=N=~åÇ=OK=`ÜççëÉ=~åçíÜÉê=ëÜçêíÅìí=Ñêçã=íÜÉ=äáëí=çÑ=çéíáçåëK

Using Voice Shortcuts
1. mêÉëë=~åÇ=ÜçäÇ= =ìéK=qÜÉ=ëÅêÉÉå=ïáää=ëÜçï=�p~ó=~=ëÜçêíÅìíÒ=~åÇ=~=

îçáÅÉ=éêçãéí=ïáää=~ëâ=óçì=íç=�p~ó=íÜÉ=ëÜçêíÅìíKÒ=
2. p~ó=íÜÉ=éêÉJêÉÅçêÇÉÇ=ëÜçêíÅìí=å~ãÉ=áåíç=íÜÉ=ãáÅêçéÜçåÉK=tÜÉå=

ëìÅÅÉëëÑìäI=íÜÉ=ãÉåì=çÑ=íÜÉ=ëÜçêíÅìí=óçì=êÉèìÉëíÉÇ=~ééÉ~êë=çå=íÜÉ=
ëÅêÉÉåK=

3. pÉÉ=?pÉííáåÖ=ìé=sçáÅÉ=pÜçêíÅìíë?=çå=é~ÖÉ=TR=íç=ÇÉÑáåÉ=íÜÉ=ëÜçêíÅìí=
óçì=ï~åí=~î~áä~ÄäÉK

Adding a Voice Tag to an Existing Contact

sçáÅÉ=oÉÅçÖåáíáçå=~ääçïë=óçì=íç=áåáíá~íÉ=~=Å~ää=íç=çåÉ=çÑ=óçìê=ÉåíêáÉë=áå=
íÜÉ=Contacts=ÇáêÉÅíçêó=Äó=ìëáåÖ=îçáÅÉ=í~ÖëK

1. cêçã=íÜÉ=ÜçãÉ=ëÅêÉÉåI=ëÉäÉÅí=Menu → Contacts.
2. pÉäÉÅí=View All çê=Find Name=íç=äçÅ~íÉ=íÜÉ=Åçåí~Åí=óçì=ï~åí=íç=~ÇÇ=

~=îçáÅÉ=í~Ö=íçK
3. mêÉëë= =íç=ëÉäÉÅí=íÜÉ=Åçåí~Åí=Å~êÇ=óçì=ï~åí=íç=ÉÇáíK
4. pÉäÉÅí=íÜÉ=åìãÄÉê=óçì=ï~åí=íç=~ÇÇ=~=îçáÅÉ=í~Ö=íçK
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5. pÉäÉÅí=Add Voice Dial.
6. qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=ë~óë=�p~ó=~=å~ãÉKÒ=p~ó=íÜÉ=å~ãÉI=íÜÉå=êÉéÉ~í=

~ë=áåëíêìÅíÉÇK=qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=ïáää=ÅçåíáåìÉ=íç=éêçãéí=óçì=
ïáíÜ=�^Ö~áåÒ=ìåíáä=~=ã~íÅÜ=áë=ã~ÇÉK=tÜÉå=~=ïçêÇ=ã~íÅÜ=áë=
ÅçãéäÉíÉÇI=óçì=ïáää=ÜÉ~ê=�xk~ãÉz=~ÇÇÉÇÒ=~åÇ=íÜÉ=ëÅêÉÉå=ëÜçïë=
�sçáÅÉ=Çá~äáåÖ=áë=åçï=~î~áä~ÄäÉ=Ñçê=íÜáë=åìãÄÉêKÒ
JçêJ

1. pÉäÉÅí=Menu → Settings → Voice Services → Add Voice Dial.
2. p~ó=íÜÉ=å~ãÉ=çÑ=íÜÉ=Åçåí~Åí=áåíç=íÜÉ=ëéÉ~âÉê=~í=íÜÉ=éêçãéíK=oÉéÉ~í=

ìåíáä=óçì=ÜÉ~ê=�xk~ãÉz=~ÇÇÉÇKÒ

Saving a Voice Tag with a New Contact
1. cêçã=íÜÉ=ÜçãÉ=ëÅêÉÉåI=ÉåíÉê=íÜÉ=éÜçåÉ=åìãÄÉê=óçì=ï~åí=íç=ë~îÉK=
2. mêÉëë= =íç=Save New.
3. båíÉê=~=å~ãÉ=Ñçê=íÜÉ=Åçåí~ÅíK=EfÑ=óçì=åÉÉÇ=íç=âåçï=Üçï=íç=ìëÉ=íÜÉ=

âÉóé~Ç=íç=ÉåíÉê=äÉííÉêëI=ëÉÉ=é~ÖÉ=OUFK
4. mêÉëë= =êáÖÜí=íç=ëÉäÉÅí=Options.=mêÉëë= =K
5. pÉäÉÅí=Add Voice DialK=mêÉëë= =K
6. qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=ë~óë=�p~ó=~=å~ãÉKÒ=p~ó=íÜÉ=å~ãÉI=íÜÉå=êÉéÉ~í=

~ë=áåëíêìÅíÉÇK=qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=ïáää=ÅçåíáåìÉ=íç=éêçãéí=óçì=
ïáíÜ=�~Ö~áåÒ=ìåíáä=~=ã~íÅÜ=áë=ã~ÇÉK=tÜÉå=~=ïçêÇ=ã~íÅÜ=áë=
ÅçãéäÉíÉÇI=óçì=ïáää=ÜÉ~ê=xk~ãÉz=~ÇÇÉÇÒ=~åÇ=íÜÉ=ëÅêÉÉå=ëÜçïë=
�sçáÅÉ=Çá~äáåÖ=áë=åçï=~î~áä~ÄäÉ=Ñçê=íÜáë=åìãÄÉêKÒ

� tÜÉå=ÅçãéäÉíÉI=óçì=~êÉ=êÉíìêåÉÇ=íç=íÜÉ=Options=ãÉåìI=ïÜÉêÉ=óçì=
Å~å=ÅçåíáåìÉ=íç=~ÇÇ=çéíáçåë=íç=íÜÉ=åÉï=Åçåí~Åí=çê=Save=íÜÉ=Åçåí~ÅíK

Viewing Entries with Voice Tags
� pÉäÉÅí=Menu → Contacts → Voice Dial List. 

^=äáëí=çÑ=~ää=Åçåí~Åíë=ïáíÜ=~ëëáÖåÉÇ=îçáÅÉ=í~Öë=~ééÉ~êëK

Editing a Voice Tag

vçì=Å~å=ÉÇáí=çê=Éê~ëÉ=~=îçáÅÉ=í~ÖK

1. cêçã=íÜÉ=ÜçãÉ=ëÅêÉÉåI=ëÉäÉÅí=Menu=→ Contacts → Voice Dial 
List.

2. eáÖÜäáÖÜí=íÜÉ=Åçåí~Åí=óçì=ï~åí=íç=ÉÇáíI=~åÇ=éêÉëë= =íç=ëÉäÉÅí=áíK
3. pÉäÉÅí=íÜÉ=éÜçåÉ=åìãÄÉê=~åÇ=éêÉëë= =K
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4. mêÉëë= =ìé=çê=Ççïå=íç=ëÉäÉÅí=Add Voice DialI=Edit Voice DialI=çê=

Erase Voice DialI=~åÇ=Ñçääçï=íÜÉ=éêçãéíëK

Voice Training
aìêáåÖ=sçáÅÉ=qê~áåáåÖI=óçì=ëéÉ~â=~=ëÉêáÉë=çÑ=Åçãã~åÇë=~åÇ=íÜÉ=sçáÅÉ=
oÉÅçÖåáíáçå=ÑÉ~íìêÉ=�äÉ~êåëÒ=óçìê=îçáÅÉK=mÉêÑçêã=sçáÅÉ=qê~áåáåÖ=áå=~=
èìáÉí=ÉåîáêçåãÉåíI=~åÇ=ëéÉ~â=å~íìê~ääó=áåíç=íÜÉ=ãáÅêçéÜçåÉK=

fÑ=íÜÉ=îçáÅÉ=Åçãã~åÇë=óçì=êÉéÉ~í=ÇìêáåÖ=íê~áåáåÖ=Çç=åçí=ã~íÅÜI=sçáÅÉ=
oÉÅçÖåáíáçå=ïáää=~ëâ=óçì=íç=êÉéÉ~í=íÜÉ=Åçãã~åÇK=aç=åçí=ëéÉ~â=~=
Åçãã~åÇ=ìåíáä=íÜÉ=éêçãéí=áë=ÅçãéäÉíÉK=fÑ=óçì=ëéÉ~â=íçç=ëççåI=óçì=ïáää=
ÜÉ~ê=íÜêÉÉ=íçåÉëK

1. pÉäÉÅí=Menu →=Settings →=Voice Services →=Voice TrainingK
2. pÉäÉÅí=íÜÉ=íê~áåáåÖ=çéíáçå=óçì=ïáëÜ=íç=ìëÉW

� Train AllÔ`çãã~åÇë=vÉëI=kçI=~åÇ=t~âÉJìé=~êÉ=íê~áåÉÇK
� Train “Wake-Up”Ôlåäó=íÜÉ=t~âÉJìé=Åçãã~åÇ=áë=íê~áåÉÇK=

qÜÉ=�t~âÉ=réÒ=Åçãã~åÇ=ÑÉ~íìêÉ=Å~å=çåäó=ÄÉ=ìëÉÇ=ïáíÜ=~å=
~ÅÅÉëëçêóI=ëìÅÜ=~ë=~=ÜÉ~ÇëÉíI=Ü~åÇëJÑêÉÉ=Å~ê=âáíI=çê=éçêí~ÄäÉ=
Ü~åÇëJÑêÉÉ=Å~ê=âáíK

� Train “yes/no”ÔvÉë=~åÇ=kç=Åçãã~åÇë=~êÉ=íê~áåÉÇK=
sçáÅÉ=oÉÅçÖåáíáçå=êÉÅçÖåáòÉë=íÜÉ=�vÉëÒ=~åÇ=�kçÒ=Åçãã~åÇë=
ïáíÜçìí=íê~áåáåÖK=eçïÉîÉêI=éÉêÑçêã~åÅÉ=áë=áãéêçîÉÇ=ïÜÉå=óçì=
íê~áå=íÜÉëÉ=Åçãã~åÇëK=fÑ=óçì=Çç=åçí=íê~áå=íÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=
ÑÉ~íìêÉI=íÜÉ=�vÉëÒ=~åÇ=�kçÒ=Åçãã~åÇë=Å~å=ÄÉ=~Åíáî~íÉÇ=Äó=
~åóçåÉK

� Untrain AllÔbê~ëÉë=~ää=íê~áåáåÖK
3. mêÉëë= =íç=ëÉäÉÅí=áíK
4. qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=~ëâë=óçì=íç=ë~ó=íÜÉ=Åçãã~åÇK
5. péÉ~â=íÜÉ=Åçãã~åÇ=ÅäÉ~êäó=áåíç=íÜÉ=ãáÅêçéÜçåÉ=~åÇ=äáëíÉå=Ñçê=

�^Ö~áåKÒ=p~ó=íÜÉ=Åçãã~åÇ=~Ö~áå=ìåíáä=óçì=ÜÉ~ê=�qê~áåáåÖ=
ÅçãéäÉíÉÇKÒ

6. mêÉëë= =ïÜÉå=ÑáåáëÜÉÇ=íç=êÉíìêå=íç=sçáÅÉ=pÉêîáÅÉëI=çê=éêÉëë= =
íç=êÉíìêå=íç=pí~åÇÄó=ãçÇÉK

Note: To end Voice Training at any time, press  or . 
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Activating Voice Recognition

låÅÉ=sçáÅÉ=oÉÅçÖåáíáçå=íê~áåáåÖ=áë=ÅçãéäÉíÉI=óçì=Å~å=~Åíáî~íÉ=íÜÉ=ëóëíÉã=
áå=çåÉ=çÑ=íïç=ï~óëW

1. cêçã=pí~åÇÄó=ãçÇÉI=éêÉëë= I=~åÇ=Ñçääçï=íÜÉ=éêçãéíëK
2. fÑ=óçì=~êÉ=ìëáåÖ=óçìê=éÜçåÉ=ïáíÜ=~=Ü~åÇëJÑêÉÉ=Å~ê=âáíI=éçêí~ÄäÉ=

Ü~åÇëJÑêÉÉ=Å~ê=âáíI=çê=Å~ê=éçïÉê=~Ç~éíÉêI=ë~ó=�t~âÉ=réÒ=~åÇ=äáëíÉå=Ñçê=
~=íçåÉK=p~ó=�t~âÉ=réÒ=~Ö~áå=ìåíáä=óçì=ÜÉ~ê=íïç=íçåÉëK

Making a Call with Voice Recognition
1. cêçã=pí~åÇÄó=ãçÇÉI=éêÉëë= =K
2. qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=êÉëéçåÇë=�p~ó=~=å~ãÉKÒ
3. p~ó=íÜÉ=å~ãÉ=çÑ=íÜÉ=éÉêëçå=óçì=ïáëÜ=íç=Å~ääK
4. qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=êÉëéçåÇë=�`~ääáåÖ=xk~ãÉzKÒ=oÉã~áå=ëáäÉåí=íç=

ã~âÉ=íÜÉ=Å~ääI=çê=ë~ó=�kçÒ=íç=Å~åÅÉä=íÜÉ=Å~ääK

fÑ=íÜÉêÉ=~êÉ=ãìäíáéäÉ=ã~íÅÜÉë=íç=íÜÉ=å~ãÉ=íÜ~í=óçì=êÉèìÉëíÉÇI=íÜÉ=sçáÅÉ=
oÉÅçÖåáíáçå=ïáää=~ëâ=óçì=íç=îÉêáÑó=ïÜáÅÜ=å~ãÉ=óçì=ï~åí=íç=Å~ääK=oÉéäó=
�vÉëÒ=çê=�kçÒ=ìåíáä=óçì=ÜÉ~ê=íÜÉ=ÇÉëáêÉÇ=å~ãÉK

To end a call with Voice Recognition

qç=ÉåÇ=~=Å~ääI=éêÉëë= K=vçì=Å~ååçí=ìëÉ=îçáÅÉ=êÉÅçÖåáíáçå=íç=ÉåÇ=~=Å~ääK

Voice Wake-Up
� pÉäÉÅí=Menu → Settings → Voice Services → 

Voice Wake-Up=→ With ext. pwr.

vçì=ã~ó=íê~áå=íÜÉ=�t~âÉ=réÒ=Åçãã~åÇI=Äìí=íÜáë=ÑÉ~íìêÉ=ã~ó=çåäó=ÄÉ=
ìëÉÇ=ïáíÜ=~å=~ÅÅÉëëçêóI=ëìÅÜ=~ë=~=ÜÉ~ÇëÉíI=Ü~åÇëJÑêÉÉ=Å~ê=âáíI=çê=éçêí~ÄäÉ=
Ü~åÇëJÑêÉÉ=Å~ê=âáíK=pÉÉ=sçáÅÉ=qê~áåáåÖ=çå=é~ÖÉ=TTK=

Note: Voice Wake-up does not work with Keyguard active. 

Voice Answer
vçì=ã~ó=ìëÉ=sçáÅÉ=oÉÅçÖåáíáçå=íç=~åëïÉê=áåÅçãáåÖ=Å~ääëK=eçïÉîÉêI=íÜáë=
ÑÉ~íìêÉ=ã~ó=çåäó=ÄÉ=ìëÉÇ=ïáíÜ=~å=~ÅÅÉëëçêóI=ëìÅÜ=~ë=~=ÜÉ~ÇëÉíI=Ü~åÇëJÑêÉÉ=
Å~ê=âáíI=çê=éçêí~ÄäÉ=Ü~åÇëJÑêÉÉ=Å~ê=âáíK=sçáÅÉ=~åëïÉê=ãìëí=ÄÉ=Éå~ÄäÉÇ=Ñçê=
íÜáë=ÑÉ~íìêÉ=íç=ïçêâI=~åÇ=íÜÉ=êáåÖÉê=ãìëí=ÄÉ=íìêåÉÇ=çåK

1. pÉäÉÅí=Menu → Settings → Voice Services → Voice Answer.
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2. pÉäÉÅí EnabledI=éêÉëë= =K

3. pÉäÉÅí=Menu → Settings → Sounds → Call Ring/Vibe.
4. eáÖÜäáÖÜí=Ring onlyI=íÜÉå=éêÉëë= =K

låÅÉ=íÜáë=ÑÉ~íìêÉ=áë=~Åíáî~íÉÇI=íÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=~äÉêíë=óçì=áå=çåÉ=çÑ=
íïç=ï~óëW
� �fåÅçãáåÖ=Å~ääI=~åëïÉê\Ò

JçêJ=
�fåÅçãáåÖ=êç~ã=Å~ääI=~åëïÉê\Ò

Answering a Call

qÜÉ=sçáÅÉ=oÉÅçÖåáíáçå=ëóëíÉã=~äÉêíë=óçì=íç=~å=áåÅçãáåÖ=Å~ää=Äó=ë~óáåÖ=
ÉáíÜÉêW
� �fåÅçãáåÖ=Å~ääI=~åëïÉê\Ò=

JçêJ
=�fåÅçãáåÖ=êç~ã=Å~ääI=~åëïÉê\Ò

kçï=óçì=Å~åW
� p~ó=�vÉëÒ=

JçêJ=
mêÉëë=~åó=âÉó=ÉñÅÉéí= =K

Ignoring a Call

vçì=ã~ó=áÖåçêÉ=~å=áåÅçãáåÖ=Å~ää=áå=ëÉîÉê~ä=ï~óëW
� p~ó=�kçÒ=çê=éêÉëë= =K=qÜÉ=îçáÅÉ=~äÉêí=áë=ëáäÉåÅÉÇK

JçêJ
oÉã~áå=ëáäÉåíK=qÜÉ=îçáÅÉ=~äÉêí=êÉéÉ~íë=íïáÅÉ=~åÇ=íÜÉ=éÜçåÉ=êáåÖë=
çåÅÉI=íÜÉå=êÉíìêåë=íç=íÜÉ=ÜçãÉ=ëÅêÉÉåK
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Experiencing Sprint PCS 
Wireless Web

vçì=Å~å=ìëÉ=óçìê=éÜçåÉ=íç=ÄêçïëÉ=íÜÉ=fåíÉêåÉí=áÑ=óçì=Ü~îÉ=éÜçåÉ=fåíÉêåÉí=
ëÉêîáÅÉë=~åÇ=áÑ=çîÉêJíÜÉJ~áê=fåíÉêåÉí=~ÅÅÉëë=áë=~î~áä~ÄäÉ=áå=óçìê=~êÉ~K=qÜÉ=
_êçïëÉê=ÅçååÉÅíë=íç=íÜÉ=fåíÉêåÉí=Äó=éä~ÅáåÖ=~=Å~ääK=pÉêîáÅÉ=ÅÜ~êÖÉë=î~êó=
ÇÉéÉåÇáåÖ=çå=óçìê=ëÉêîáÅÉ=çéíáçåK

The Sprint PCS Wireless Web
táíÜ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=~åÇ=óçìê=ïáêÉäÉëë=fåíÉêåÉíJêÉ~Çó=
éÜçåÉI=óçì=Ü~îÉ=~ÅÅÉëë=íç=ã~åó=ÑÉ~íìêÉë=îá~=íÜÉ=ïáêÉäÉëë=fåíÉêåÉíW
� The Sprint PCS Wireless Web Browser=~ääçïë=óçì=íç=îáÉï=

ëéÉÅá~ääóJÇÉëáÖåÉÇ=îÉêëáçåë=çÑ=éçéìä~ê=ïÉÄ=ëáíÉëK
� Sprint PCS Wireless Web Mail=äÉíë=óçì=ëÉåÇ=~åÇ=êÉÅÉáîÉ=ÉJã~áä=

èìáÅâäó=~åÇ=É~ëáäóK
� The AOL Instant Messenger Service=äÉíë=óçì=âÉÉé=áå=íçìÅÜ=ïáíÜ=

Ñ~ãáäó=~åÇ=ÑêáÉåÇë=îá~=íïçJï~ó=áåëí~åí=ãÉëë~ÖáåÖK
� táíÜ Sprint PCS Wireless Web Short Mail=óçì=Å~å=ìëÉ=~=éÉêëçåÛë=

péêáåí=m`p=mÜçåÉ=kìãÄÉê=íç=ëÉåÇ=áåëí~åí=íÉñí=ãÉëë~ÖÉë=íç=íÜÉáê=
fåíÉêåÉíJêÉ~Çó=péêáåí=m`p=mÜçåÉI=~åÇ=íÜÉó=Å~å=ëÉåÇ=ãÉëë~ÖÉë=íç=
óçìK

� Sprint PCS Wireless Web Updates=äÉí=óçì=êÉÅÉáîÉ=Ç~áäó=
áåÑçêã~íáçå=ìéÇ~íÉëI=áåÅäìÇáåÖ=ïÉ~íÜÉêI=ëíçÅâ=èìçíÉë=~åÇ=ëéçêíë=
ëÅçêÉëK

� The Sprint PCS Wireless Web Connection=äÉíë=óçì=ÅçååÉÅí=íç=íÜÉ=
fåíÉêåÉí=çê=óçìê=Åçãé~åóDë=åÉíïçêâ=ïáíÜ=~=ä~éíçé=m`=çê=Ü~åÇJÜÉäÇ=
ÅçãéìíáåÖ=ÇÉîáÅÉ=~åÇ=~=péêáåí=m`p=táêÉäÉëë=tÉÄqj=`çååÉÅíáçå=háíK

Note: Sprint PCS Wireless Web service will not work when roaming off the 
Sprint PCS Nationwide Network and may not be available in select affiliate 
areas.
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The Sprint PCS Wireless Web Browser
vçìê=éÜçåÉ=ÅçãÉë=ÉèìáééÉÇ=ïáíÜ=~=_êçïëÉêI=ïÜáÅÜ=~ääçïë=óçì=íç=~ÅÅÉëë=
ìéJíçJíÜÉJ=ãáåìíÉ=áåÑçêã~íáçå=íÜêçìÖÜ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄK=

vçì=Å~å=îáÉï=ëéÉÅá~ääóJÇÉëáÖåÉÇ=îÉêëáçåë=çÑ=éçéìä~ê=fåíÉêåÉí=ëáíÉëI=
áåÅäìÇáåÖ=v~Üçç>∆I=^ã~òçåKÅçã∆I=qÜÉ=tÉ~íÜÉê=`Ü~ååÉä∆=~åÇ=ãçêÉK=
_êçïëáåÖ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=ìëáåÖ=óçìê=éÜçåÉ=áë=ÇáÑÑÉêÉåí=íÜ~å=
ìëáåÖ=~=ÜçãÉ=ÅçãéìíÉê=ÄÉÅ~ìëÉ=ëáíÉë=Çáëéä~ó=ëéÉÅá~äáòÉÇ=íÉñí=~åÇ=êÉÇìÅÉ=
íÜÉáê=Öê~éÜáÅëK

qÜÉ=_êçïëÉê=ÅçååÉÅíë=íç=íÜÉ=fåíÉêåÉí=Äó=éä~ÅáåÖ=~=Å~ääK=kçíÉ=íÜ~í= =
~ééÉ~êë=çå=íÜÉ=Çáëéä~ó=ïÜÉåÉîÉê=~=Å~ää=áë=áå=éêçÖêÉëëI=àìëí=~ë=ïáíÜ=~=
êÉÖìä~ê=îçáÅÉ=Å~ääK=pÉêîáÅÉ=ÅÜ~êÖÉë=î~êó=ÇÉéÉåÇáåÖ=çå=óçìê=ëÉêîáÅÉ=çéíáçåK

Launching the Sprint PCS Wireless Web Browser
qç=ä~ìåÅÜ=íÜÉ=táêÉäÉëë=tÉÄW
� pÉäÉÅí=Menu=→=Wireless Web=→ Web Browser. vçìÛää=ëÉÉ=~=ÑÉï=

áåíêçÇìÅíçêó=ãÉëë~ÖÉë=~ë=íÜÉ=ÄêçïëÉê=ä~ìåÅÜÉëK
� qÜÉ=Ñáêëí=íáãÉ=óçì=ìëÉ=íÜÉ=_êçïëÉêI=óçìÛää=ÄÉ=éêçãéíÉÇ=íç=Éå~ÄäÉ=íÜÉ=

ëÉÅìêáíó=ÑÉ~íìêÉK=qÜáë=~ìíçã~íáÅ=éêçÅÉëë=í~âÉë=PÓS=ãáåìíÉë=íç=
ÅçãéäÉíÉ=~åÇ=çÅÅìêë=àìëí=çåÅÉK=tÜÉå=íÜÉ=éêçÅÉëë=áë=ÅçãéäÉíÉI=óçìDêÉ=
êÉ~Çó=íç=ëí~êí=ìëáåÖ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄK=

^ÑíÉê=ëÉíìéI=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=eçãÉ=m~ÖÉ=~ééÉ~êëK=qÜáë=é~ÖÉ=
ÖáîÉë=óçì=~ÅÅÉëë=íç=~ää=ëáíÉë=áå=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄK=b~ÅÜ=íáãÉ=óçì=
ìëÉ=íÜÉ=_êçïëÉêI=óçì=ã~ó=åçí=ëÉÉ=íÜÉ=ÜçãÉ=é~ÖÉ=ÄÉÅ~ìëÉ=íÜÉ=_êçïëÉê=
Çáëéä~óë=íÜÉ=é~ÖÉ=óçì=ïÉêÉ=îáÉïáåÖ=ïÜÉå=óçì=ä~ëí=ÉñáíÉÇK

Launching a specific URL
tÜÉå=ìëáåÖ=íÜÉ=dÉí=kÉïKKK=Ñçê=Ççïåäç~ÇáåÖI=íÜÉ=ÄêçïëÉê=áë=ä~ìåÅÜÉÇ=ïáíÜ=
~=ëéÉÅáÑáÅ=roiK=_ÉÑçêÉ=ìëáåÖ=íÜáë=çéíáçå=óçì=ãìëí=Ñáêëí=ÉåíÉê=íÜÉ=roi=áåíç=
íÜÉ=açïåäç~Çë=roi=ãÉåìK=qç=ÉåíÉê=íÜáë=roiW

1. pÉäÉÅí=Menu=→=Wireless Web →=My Downloads →=
Downloads URL.

2. båíÉê=óçìê=QJÇáÖáí=äçÅâ=ÅçÇÉ=EíóéáÅ~ääó=MMMM=çê=íÜÉ=ä~ëí=Q=ÇáÖáíë=çÑ=
óçìê=éÜçåÉ=åìãÄÉêFK=oÉÑÉê=íç=�^ÅÅÉëëáåÖ=íÜÉ=pÉÅìêáíó=jÉåìÒ=çå=
é~ÖÉ=RR=çÑ=óçìê=ìëÉêÛë=ÖìáÇÉ=Ñçê=ãçêÉ=áåÑçêã~íáçåK
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3. mêÉëë= =íç=ëÉäÉÅí=Continue=~í=íÜÉ=åçíáÅÉ=�t~êåáåÖW=ÄÉ=ëìêÉ=íÜÉ=

roi=ëìééçêíë=Ççïåäç~ÇëKÒ
4. båíÉê=íÜÉ=ÑçääçïáåÖ=roiW=device:home/download=EÜííéWLL=áë=åçí=

êÉèìáêÉÇFK=oÉÑÉê=íç=é~ÖÉë=OS=~åÇ=OT=çÑ=óçìê=ìëÉêÛë=ÖìáÇÉ=Ñçê=ÇÉí~áäë=çå=
ÉåíÉêáåÖ=íÉñí=~åÇ=ëóãÄçäëK

5. mêÉëë= =íç=ë~îÉK

Downloading New Ringers & Screen Savers
qç=Ççïåäç~Ç=åÉï=êáåÖÉêë=çê=ëÅêÉÉå=ë~îÉêëW

1. båëìêÉ=íÜ~í=íÜÉ=roi=áë=ÉåíÉêÉÇ=áå=íÜÉ=Downloads URL=ãÉåìK=pÉÉ=
�båíÉêáåÖ=íÜÉ=açïåäç~Çë=roiKÒ

2. pÉäÉÅí=Menu=→=Wireless Web →=My=Downloads →=Get New... 
3. mêÉëë= =~í=íÜÉ=åçíáÅÉ=�^áêíáãÉ=ÑÉÉë=~ééäó=Ñçê=ÄêçïëÉê=ìëÉKÒ=
4. pÅêçää=íç=Ringers & More E~=�=íç=íÜÉ=äÉÑí=çÑ=íÜÉ=áíÉã=áÇÉåíáÑáÉë=óçìê=

ëÉäÉÅíáçåFK
5. mêÉëë= =íç=ä~ìåÅÜ=íÜÉ=ÄêçïëÉê=ïáíÜ=íÜÉ=açïåäç~Ç=roiK=

vçìê=çéíáçåë=~êÉW
� My Ringers & More=ëíçêÉë=óçìê=ëÉäÉÅíáçåëK
� Hot Ringers & More=çÑÑÉêë=íÜÉ=ä~íÉëí=~åÇ=ãçëí=éçéìä~ê=êáåÖÉêë=

~åÇ=ëÅêÉÉå=ë~îÉêëK
� Ringers=éêçîáÇÉë=óçì=ïáíÜ=Å~íÉÖçêáòÉÇ=êáåÖÉêëK
� Images=éêçîáÇÉë=óçì=ïáíÜ=Å~íÉÖçêáòÉÇ=ëÅêÉÉå=ë~îÉêëK
� My Account=íê~Åâë=íÜÉ=åìãÄÉê=çÑ=Ççïåäç~Çë=óçìÛîÉ=éÉêÑçêãÉÇ=

~åÇ=íÜÉ=åìãÄÉê=êÉã~áåáåÖK
� Terms & Conditions=ëÉåÇë=íÜÉ=äÉÖ~ä=~ÖêÉÉãÉåí=óçì=ãìëí=~ÅÅÉéí=

ÄÉÑçêÉ=Ççïåäç~ÇáåÖK
6. pÅêçää=íÜêçìÖÜ=íÜÉ=çéíáçåë=~åÇ=Å~íÉÖçêáÉë=ìåíáä=óçì=äçÅ~íÉ=íÜÉ=áíÉã=

óçì=ï~åí=íç=Ççïåäç~ÇK
7. mêÉëë= =íç=ëÉäÉÅí=GETIT=íç=ÄÉÖáå=Ççïåäç~ÇáåÖK=
8. pÉäÉÅí=OK ~í=íÜÉ=éêçãéí=�^êÉ=óçì=ëìêÉ=óçì=ï~åí=íç=Ççïåäç~Ç=xå~ãÉz=

íç=óçìê=éÜçåÉ\Ò=qÜÉ=ãÉëë~ÖÉ=�mêÉé~êáåÖ=Ñçê=Ççïåäç~ÇÒ=~ééÉ~êëI=
ÑçääçïÉÇ=Äó=�açïåäç~ÇáåÖ=lÄàÉÅíÒ=ïÜáäÉ=íÜÉ=áíÉã=áë=Ççïåäç~ÇáåÖK=
�açïåäç~Ç=ÅçãéäÉíÉÇÒ=~ééÉ~êë=ïÜÉå=ÑáåáëÜÉÇK
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Note: Downloaded items are automatically placed in the appropriate menu 
(i.e., ringers are placed at the end of the ringers list in the Ringer Type 
menu, and screen savers are placed at the end of the screen savers list in 
the Screen Saver menu). 

9. pÉäÉÅí=Shop=íç=ÅçåíáåìÉ=Ççïåäç~ÇáåÖ=áíÉãëI=çê=Home=íç=êÉíìêå=íç=My 

DownloadsK

Assigning New Ringers and Screen Savers
1. pÉäÉÅí=Menu=→=Wireless Web →=My Downloads →=My Ringers 

JçêJ=
My Scrn Savers. vçìê=Ççïåäç~ÇÉÇ=íáíäÉë=~êÉ=äáëíÉÇ=áå=~äéÜ~ÄÉíáÅ~ä=
çêÇÉêK

2. eáÖÜäáÖÜí=Assign=~åÇ=éêÉëë= K
3. pÅêçää=íÜêçìÖÜ=íÜÉ=pÅêÉÉå=p~îÉêë=ãÉåì=äáëí=íç=íÜÉ=íáíäÉ=óçì=ï~åí=íç=

~ëëáÖåK
4. eáÖÜäáÖÜí=íÜÉ=íáíäÉ=~åÇ=éêÉëë= =íç=ëÉäÉÅí=áíK
5. mêÉëë= =íç=êÉíìêå=íç=My DownloadsI=çê= =íç=êÉíìêå=íç=pí~åÇÄó=

ãçÇÉK

Using My Ringers
1. pÉäÉÅí=Menu=→=Wireless Web →=My Downloads →=My Ringers.

Note: The first time you access My Ringers from the My Downloads menu 
you will be asked if you want to download a ringer. Select Yes and follow 
the prompts. After initial setup, each time you access My Ringers an 
alphabetical list of your downloaded ringers appears. An asterisk 
indicates a ringer that has not been played.

2. eáÖÜäáÖÜí=~å=çéíáçåI=íÜÉå=éêÉëë= =íç=ëÉäÉÅí=áíK=qÜÉ=çéíáçåë=~êÉW
� Play=ëçìåÇë=íÜÉ=ÜáÖÜäáÖÜíÉÇ=êáåÖÉêK
� Assign ëÉíë=íÜÉ=éÜçåÉ=íç=ìëÉ=íÜÉ=êáåÖÉê=óçì=ÅÜççëÉK=qç=ëÉäÉÅí=~=

åÉï=êáåÖÉêI=ÅÜççëÉ=AssignI=ëÅêçää=íÜêçìÖÜ=íÜÉ=ãÉåì=äáëíI=ëÉäÉÅí=
íÜÉ=êáåÖÉê=óçì=ï~åíI=~åÇ=éêÉëë= =íç=ëÉí=áíK=

� Get New=ä~ìåÅÜÉë=íÜÉ=ïÉÄ=ÄêçïëÉê=~ääçïáåÖ=óçì=íç=ëÉäÉÅí=
Ringers & More=Ñçê=Ççïåäç~ÇáåÖK
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� Erase=~ääçïë=óçì=íç=Éê~ëÉ=ÉñáëíáåÖ=êáåÖÉêëK=bê~ëáåÖ=~=êáåÖÉê=

ÇÉäÉíÉë=áí=Ñêçã=íÜÉ=Ççïåäç~ÇÉÇ=oáåÖÉê=äáëí=~åÇ=íÜÉ=oáåÖÉê=qóéÉ=
äáëíK

� Details éêçîáÇÉë=íÜÉ=qáíäÉI=`çãéçëÉêI=~åÇ=äÉåÖíÜ=çÑ=íÜÉ=êáåÖÉê=
ëçìåÇK

� Info=éêçîáÇÉë=áåëíêìÅíáçåë=çå=Üçï=íç=~ëëáÖå=~=êáåÖÉêK

Using My Screen Savers
1. pÉäÉÅí=Menu=→=Wireless Web → My Downloads → 

My Scrn Savers.

Note: The first time you access My Scrn Savers from the My Downloads 
menu you will be asked if you want to download a screen saver. Select Yes 
and follow the prompts. After initial setup, each time you access My Scrn 
Savers an alphabetical list of your downloaded screen savers appears. An 
asterisk indicates a screen saver that has not been viewed.

2. eáÖÜäáÖÜí=~å=çéíáçåI=íÜÉå=éêÉëë= =íç=ëÉäÉÅí=áíK=qÜÉ=çéíáçåë=~êÉW
� View=Çáëéä~óë=íÜÉ=áã~ÖÉ=çÑ=íÜÉ=ëÅêÉÉå=ë~îÉê=ëÉäÉÅíÉÇK
� Assign ëÉíë=íÜÉ=ëÅêÉÉå=ë~îÉêK=qç=ìëÉI=ÅÜççëÉ=AssignI=ëÅêçää=

íÜêçìÖÜ=íÜÉ=ãÉåì=äáëíI=ÜáÖÜäáÖÜí=íÜÉ=ëÅêÉÉå=ë~îÉê=óçì=ï~åíI=~åÇ=
éêÉëë= =íç=ëÉí=áíK

� Get New=ä~ìåÅÜÉë=íÜÉ=ïÉÄ=ÄêçïëÉê=~ääçïáåÖ=óçì=íç=~ÅÅÉëë=
Ringers & More=íç=Ççïåäç~Ç=~ÇÇáíáçå~ä=ëÅêÉÉå=ë~îÉêëK

� Erase=~ääçïë=óçì=íç=Éê~ëÉ=ÉñáëíáåÖ=ëÅêÉÉå=ë~îÉêëK=bê~ëáåÖ=~=ëÅêÉÉå=
ë~îÉê=ÇÉäÉíÉë=áí=Ñêçã=íÜÉ=Ççïåäç~ÇÉÇ=pÅêÉÉå=p~îÉê=äáëí=~åÇ=íÜÉ=
pÅêÉÉå=p~îÉê=ãÉåì=äáëíK

� Info éêçîáÇÉë=áåëíêìÅíáçåë=çå=Üçï=íç=~ëëáÖå=~=ëÅêÉÉå=ë~îÉêK

Web Guard
tÉÄ=dì~êÇ=~ääçïë=óçì=íç=ëÉí=~äÉêíë=íÜ~í=~ååçìåÅÉ=íÜÉ=ëí~êí=çê=ÉåÇ=çÑ=~=
ÄêçïëÉê=ëÉëëáçåK

1. pÉäÉÅí=Menu=→=Wireless Web →=Web GuardK
2. eáÖÜäáÖÜíI=íÜÉå=éêÉëë= =íç=ëÉäÉÅí=Ñêçã=íÜÉ=ÑçääçïáåÖ=çéíáçåëW

� At Start=~äÉêíë=óçì=~í=íÜÉ=ëí~êí=çÑ=~=ÄêçïëÉê=ëÉëëáçåK
� At End=~äÉêíë=óçì=~í=íÜÉ=ÉåÇ=çÑ=~=ÄêçïëÉê=ëÉëëáçåK=tÜÉå=ÉñáíáåÖ=

íÜÉ=ÄêçïëÉêI=óçì=ïáää=ÄÉ=éêçãéíÉÇ=íç=êÉëéçåÇ=íç=�bñáí=táêÉäÉëë=
tÉÄ\Ò
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� Both=éêçãéíë=óçì=~í=ÄçíÜ=íÜÉ=ëí~êí=~åÇ=ÉåÇ=çÑ=~=ÄêçïëÉê=ëÉëëáçåK

My Sprint PCS Wireless Web
jó=péêáåí=m`p=táêÉäÉëë=tÉÄ=äÉíë=óçì=ã~å~ÖÉ=óçìê=táêÉäÉëë=tÉÄ=
Äççâã~êâë=~åÇ=ÅêÉ~íÉ=~=éÉêëçå~äáòÉÇ=ãÉåì=çÑ=ïáêÉäÉëë=fåíÉêåÉí=ëáíÉë=íç=
ÖáîÉ=óçì=Åçåíêçä=çîÉê=óçìê=fåíÉêåÉí=ÉñéÉêáÉåÅÉK=içÖ=çå=íç=
ïïïKëéêáåíéÅëKÅçã=Ñêçã=óçìê=m`I=ÅäáÅâ=çå=íÜÉ=Manage=ëÉÅíáçå=~åÇ=
äçÅ~íÉ=óçìê=~ÅÅçìåí=éêçÑáäÉK=cêçã=íÜÉêÉI=óçì=Å~å=ÄìáäÇ=~åÇ=ãçÇáÑó=óçìê=
ãÉåì=Äó=ëÉäÉÅíáåÖ=~åÇ=~êê~åÖáåÖ=óçìê=Ñ~îçêáíÉ=ïÉÄ=ëáíÉë=áåíç=~ë=ã~åó=~ë=
OT=ÅìëíçãáòÉÇ=ÑçäÇÉêëK=tÜÉå=óçì=ä~ìåÅÜ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=çå=
óçìê=péêáåí=m`p=mÜçåÉI=óçì=ïáää=áåëí~åíäó=ëÉÉ=óçìê=éÉêëçå~äáòÉÇ=ãÉåìK

qç=ÅìëíçãáòÉ=~åÇ=~ÅÅÉëë=jó=péêáåí=m`p=táêÉäÉëë=tÉÄW

1. cêçã=óçìê=éÉêëçå~ä=ÅçãéìíÉêI=äçÖ=çå=íç=ïïïKëéêáåíéÅëKÅçãK
2. båíÉê=íÜÉ=Manage=ëÉÅíáçå=~åÇ=ÉåíÉê=óçìê=péêáåí=m`p=mÜçåÉ=kìãÄÉê=

~åÇ=é~ëëïçêÇK
3. `äáÅâ=çå My Wireless Web=~åÇ=ëÉäÉÅí=íÜÉ=ïÉÄ=ëáíÉë=~åÇ=ÑçäÇÉêë=óçì=

ïçìäÇ=äáâÉ=íç=áåÅäìÇÉ=áå=óçìê=éÉêëçå~äáòÉÇ=táêÉäÉëë=tÉÄK
4. cêçã=óçìê=péêáåí=m`p=mÜçåÉI=Menu=→=Wireless Web=→ Web 

BrowserK
5. pÉäÉÅí=My Wireless Web=Ñêçã=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=eçãÉ=

m~ÖÉëI=~åÇ=éêÉëë= =K=vçìê=éÉêëçå~ä=ãÉåì=çÑ=ÑçäÇÉêë=~åÇ=
Äççâã~êâë=~ééÉ~êëK

Using Sprint PCS Wireless Web Mail
táíÜ=péêáåí=m`p=táêÉäÉëë=tÉÄ=j~áäI=óçì=Å~å=ëÉí=ìé=~=péêáåí=m`p=ÉJã~áä=
~ÅÅçìåí=~í=åç=~ÇÇáíáçå~ä=ÅÜ~êÖÉ=~åÇ=éÉêÑçêã=ã~åó=çÑ=íÜÉ=íóéáÅ~ä=ÉJã~áä=
ÑìåÅíáçåë=Ñêçã=óçìê=péêáåí=m`p=mÜçåÉ=íÜ~í=óçì=Å~å=Ñêçã=óçìê=éÉêëçå~ä=
ÅçãéìíÉêK

vçì=Å~å=ã~å~ÖÉ=óçìê=péêáåí=m`p=táêÉäÉëë=tÉÄ=j~áä=~ÅÅçìåí=Ñêçã=óçìê=
péêáåí=m`p=mÜçåÉ=çê=éÉêëçå~ä=ÅçãéìíÉê=~í=ïïïKëéêáåíéÅëKÅçãK=vçì=Å~å=
~äëç=~ÅÅÉëë=çíÜÉê=ÉJã~áä=éêçîáÇÉêë=ëìÅÜ=~ë=^liI=v~Üçç>I=jpkLeçíã~áä=
~åÇ=ãçêÉK

qç=~ÅÅÉëë=péêáåí=m`p=táêÉäÉëë=tÉÄ=j~áäW

1. pÉäÉÅí=Menu=→=Wireless Web →=Web Browser.

2. cêçã=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=eçãÉ=m~ÖÉI=ëÉäÉÅí=íÜÉ=Messaging=
ÑçäÇÉê=~åÇ=éêÉëë= =K
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1. cêçã=íÜÉ Messaging ÑçäÇÉêI=ëÉäÉÅí=Sprint PCS MailK=fÑ=óçìÛêÉ=~=

ÑáêëíJíáãÉ=ìëÉêI=éêçãéíë=ïáää=ÜÉäé=óçì=ëÉí=ìé=óçìê=péêáåí=m`p=táêÉäÉëë=
tÉÄ=j~áä=~ÅÅçìåí=Äó=Éëí~ÄäáëÜáåÖ=~=ìëÉê=å~ãÉ=~åÇ=é~ëëïçêÇK

2. qç=îáÉï=óçìê=ãÉëë~ÖÉëI=ëÉäÉÅí=InboxK
3. pÅêçää=íç=ëÉäÉÅí=íÜÉ=ãÉëë~ÖÉ=óçì=ïáëÜ=íç=êÉ~Ç=~åÇ=éêÉëë= =K
4. låÅÉ=óçìÛîÉ=êÉ~Ç=~=ãÉëë~ÖÉI=óçì=Å~å=çéí=íç=EraseI=ReplyI=Reply All=

çê=Next MessageI=çê=ëÉäÉÅí=Menu=Ñçê=~=Ñìää=äáëí=çÑ=çéíáçåëK

Using AOL Instant Messenger Service
^li=fåëí~åí=jÉëëÉåÖÉê=pÉêîáÅÉ=äÉíë=óçì=âÉÉé=áå=íçìÅÜ=ïáíÜ=Ñ~ãáäó=~åÇ=
ÑêáÉåÇë=îá~=íïçJï~ó=áåëí~åí=ãÉëë~ÖáåÖK=páãéäó=íóéÉ=~=ãÉëë~ÖÉ=ìëáåÖ=óçìê=
péêáåí=m`p=mÜçåÉ=çê=éÉêëçå~ä=ÅçãéìíÉêI=ëÉåÇ=áí=çÑÑ=íç=ÑêáÉåÇë=~åÇ=Ñ~ãáäó=
çå=óçìê=_ìÇÇó=iáëí=ÖêçìéI=~åÇ=íÜÉóÛää=êÉÅÉáîÉ=óçìê=ãÉëë~ÖÉ=áå=~å=áåëí~åíK=
jÉëë~ÖÉë=Å~å=ÄÉ=ëÉåí=Ñêçã=péêáåí=m`p=mÜçåÉ=íç=péêáåí=m`p=mÜçåÉI=
éÉêëçå~ä=ÅçãéìíÉê=íç=péêáåí=m`p=mÜçåÉ=~åÇ=péêáåí=m`p=mÜçåÉ=íç=
éÉêëçå~ä=ÅçãéìíÉêK=tÜÉå=óçì=êÉÅÉáîÉ=~=åÉï=ãÉëë~ÖÉI=óçì=ïáää=ÄÉ=
áåÑçêãÉÇ=Äó=~=péêáåí=m`p=táêÉäÉëë=tÉÄ=^äÉêíK

qç=ëáÖå=ìé=Ñçê=íÜáë=ëÉêîáÅÉI=îáëáí=íÜÉ=^li=fåëí~åí=jÉëëÉåÖÉê=é~ÖÉ=Ñêçã=
óçìê=éÉêëçå~ä=ÅçãéìíÉê=~í=ïïïKëéêáåíéÅëKÅçãK=lê=îáëáí=ïïïK~çäKÅçã=~åÇ=
êÉÖáëíÉê=Ñçê=~å=^li=fåëí~åí=jÉëëÉåÖÉê=ëÅêÉÉå=å~ãÉ=~åÇ=é~ëëïçêÇ=Äó=
Ççïåäç~ÇáåÖ=íÜÉ=ëçÑíï~êÉK=vçì=Çç=åçí=Ü~îÉ=íç=ÄÉ=~å=^li=ãÉãÄÉê=íç=ìëÉ=
íÜáë=ëÉêîáÅÉK

qç=~ÅÅÉëë=^li=fåëí~åí=jÉëëÉåÖÉê=Ñêçã=óçìê=péêáåí=m`p=mÜçåÉW

1. cêçã=pí~åÇÄó=ãçÇÉI=ëÉäÉÅí=Menu=→ Wireless Web=→=
Web BrowserK

2. cêçã=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=eçãÉ=m~ÖÉI=ëÉäÉÅí=íÜÉ=Messaging=
ÑçäÇÉê=~åÇ=éêÉëë= =K

3. cêçã=íÜÉ=Messaging=ÑçäÇÉê=ëÉäÉÅí=AOL IM=~åÇ=éêÉëë= =K
4. tÜÉå=íÜÉ=^li=fåëí~åí=jÉëëÉåÖÉê=ëÅêÉÉå=~ééÉ~êëI=ëÉäÉÅí=OKK
5. båíÉê=óçìê=^li=fåëí~åí=jÉëëÉåÖÉê=ëÅêÉÉå=å~ãÉ=~åÇ=éêÉëë= =K=
6. båíÉê=óçìê=é~ëëïçêÇK=mêÉëë= K=qÜÉ=^li=fåëí~åí=jÉëëÉåÖÉê=ãÉåì=

~ééÉ~êëK

qç=ëÉåÇ=^li=fåëí~åí=jÉëë~ÖÉëW

1. ^ÅÅÉëë=íÜÉ=^li=fåëí~åí=jÉëëÉåÖÉê=ëÅêÉÉå=~ë=çìíäáåÉÇ=~ÄçîÉ=~åÇ=ÉåíÉê=
óçìê=ëÅêÉÉå=å~ãÉ=~åÇ=é~ëëïçêÇK
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2. pÉäÉÅí=ConversationsI=Online Buddies=çê=Offline BuddiesK=mêÉëë=
K

3. pÉäÉÅí=íÜÉ=ëÅêÉÉå=å~ãÉ=çÑ=íÜÉ=éÉêëçå=íç=ïÜçã=óçì=ïáëÜ=íç=ëÉåÇ=~=
ãÉëë~ÖÉK

4. båíÉê=óçìê=íÉñí=ãÉëë~ÖÉ=~åÇ=éêÉëë= =K

qç=êÉ~Ç=^li=fåëí~åí=jÉëë~ÖÉëW

1. tÜÉå=óçì=êÉÅÉáîÉ=~å=^li=fåëí~åí=jÉëë~ÖÉI=óçì=ïáää=ëÉÉ=�jÉëë~ÖÉ=
Ñêçã=^fjÒ=çå=óçìê=Çáëéä~ó=ëÅêÉÉåK

2. mêÉëë= =íç=Öç=íç=íÜÉ=ãÉëë~ÖÉ=äçÅ~íáçåK=
3. få=íÜÉ=Conversations=~êÉ~I=íÜÉ=ëÅêÉÉå=å~ãÉ=çÑ=íÜÉ=_ìÇÇó=iáëí=

ãÉãÄÉê=ïÜç=ëÉåí=óçì=íÜÉ=áåëí~åí=ãÉëë~ÖÉ=áë=ã~êâÉÇ=ïáíÜ=~å=~ëíÉêáëâ=
EGFK

4. pÉäÉÅí=íÜ~í=ëÅêÉÉå=å~ãÉ=~åÇ=éêÉëë= =íç=Çáëéä~ó=óçìê=ãÉëë~ÖÉK

Using Sprint PCS Wireless Web Short Mail
táíÜ=péêáåí=m`p=táêÉäÉëë=tÉÄ=pÜçêí=j~áäI=óçì=Å~å=ìëÉ=~=éÉêëçåÛë=péêáåí=
m`p=mÜçåÉ=kìãÄÉê=íç=ëÉåÇ=áåëí~åí=íÉñí=ãÉëë~ÖÉë=Ñêçã=óçìê=fåíÉêåÉíJ
êÉ~Çó=péêáåí=m`p=mÜçåÉ=íç=íÜÉáê=fåíÉêåÉíJêÉ~Çó=péêáåí=m`p=mÜçåÉI=~åÇ=
íÜÉó=Å~å=ëÉåÇ=ãÉëë~ÖÉë=íç=óçìK=tÜÉå=óçì=êÉÅÉáîÉ=~=åÉï=ãÉëë~ÖÉI=~=
péêáåí=m`p=tÉÄ=^äÉêí=åçíáÑáÉë=óçìK

få=~ÇÇáíáçåI=péêáåí=m`p=táêÉäÉëë=tÉÄ=pÜçêí=j~áä=áåÅäìÇÉë=~=î~êáÉíó=çÑ=éêÉJ
íóéÉÇ=ãÉëë~ÖÉëI=ëìÅÜ=~ë=�fÛã=êìååáåÖ=ä~íÉI=fÛã=çå=ãó=ï~óIÒ=íÜ~í=ã~âÉ=
ÅçãéçëáåÖ=ãÉëë~ÖÉë=Ñ~ëí=~åÇ=É~ëóK=vçì=Å~å=~äëç=ÅìëíçãáòÉ=óçìê=çïå=éêÉJ
íóéÉÇ=ãÉëë~ÖÉëI=ìé=íç=NM=ÅÜ~ê~ÅíÉêëI=Ñêçã=óçìê=péêáåí=m`p=mÜçåÉ=çê=~í=
ïïïKëéêáåíéÅëKÅçãK

qç=ëÉåÇ=~=pÜçêí=j~áä=ãÉëë~ÖÉW

1. pÉäÉÅí=Menu=→=Wireless Web →=Web BrowserK
2. pÉäÉÅí=Messaging → Short MailK=
3. pÉäÉÅí=Compose=~åÇ=ÉåíÉê=íÜÉ=péêáåí=m`p=mÜçåÉ=kìãÄÉê=çÑ=íÜÉ=

éÉêëçå=íç=ïÜçã=óçì=ïáëÜ=íç=ëÉåÇ=~=ãÉëë~ÖÉK
4. pÉäÉÅí=Type Msg Eíç=ÉåíÉê=~=ãÉëë~ÖÉ=ìé=íç=NMMM=ÅÜ~ê~ÅíÉêëFI=

Pre-Set Msgs=Eíç=ëÉäÉÅí=~=éêÉëÉí=ãÉëë~ÖÉF=çê=IconsK
5. båíÉê=óçìê=íÉñí=çê=ëÉäÉÅí=~=éêÉëÉí=ãÉëë~ÖÉ=çê=áÅçå=~åÇ=éêÉëë= =K
6. eáÖÜäáÖÜí=SEND=~åÇ=éêÉëë= =K

qç=êÉ~Ç=~=pÜçêí=j~áä=ãÉëë~ÖÉW
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1. ^í=íÜÉ=éêçãéíI=�N=kÉï=pÜçêí=j~áä=jÉëë~ÖÉÒ=éêÉëë= =íç=Öç=íç=íÜÉ=

ãÉëë~ÖÉ=äçÅ~íáçåK
2. pÅêçää=íç=Browser MessagesI=ÜáÖÜäáÖÜí=íÜÉ=çåÉ=óçì=ï~åí=íç=êÉ~ÇI=

~åÇ=éêÉëë= =K

Note: If your phone does not receive Web Alerts, you cannot receive Short 
Mail Messages.

qç=êÉéäó=íç=~=pÜçêí=j~áä=ãÉëë~ÖÉW

1. tÜáäÉ=íÜÉ=ãÉëë~ÖÉ=áë=çéÉåI=ëÉäÉÅí=ReplyK
2. pÉäÉÅí=Type MsgI=Pre-Set MsgsI=çê=IconsK
3. båíÉê=óçìê=íÉñí=çê=ëÉäÉÅí=~=éêÉëÉí=ãÉëë~ÖÉ=çê=áÅçå=~åÇ=éêÉëë= K
4. eáÖÜäáÖÜí=SEND=~åÇ=éêÉëë= =K

Signing Up for Sprint PCS Wireless Web Updates
táíÜ=péêáåí=m`p=táêÉäÉëë=tÉÄ=réÇ~íÉëI=óçì=Å~å=Ü~îÉ=íÜÉ=fåíÉêåÉíJÄ~ëÉÇ=
áåÑçêã~íáçå=ëÉåí=ÇáêÉÅíäó=íç=óçìê=péêáåí=m`p=mÜçåÉ=~í=íÜÉ=íáãÉë=óçì=
ÅÜççëÉK=tÜÉå=óçì=ëÉäÉÅí=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=çéíáçåI=ìé=íç=RM=
ìéÇ~íÉë=Å~å=ÄÉ=ëÉåí=íç=óçìê=éÜçåÉ=É~ÅÜ=ãçåíÜ=~í=åç=~ÇÇáíáçå~ä=ÅÜ~êÖÉK

qç=ëÉäÉÅí=íÜÉ=fåíÉêåÉíJÄ~ëÉÇ=áåÑçêã~íáçå=óçì=ï~åí=ëÉåí=íç=óçìê=péêáåí=
m`p=mÜçåÉW

1. cêçã=óçìê=ÅçãéìíÉêI=äçÖ=çå=íç=íÜÉ=fåíÉêåÉíK
2. dç=íç=íÜÉ=ëáíÉ=Ñêçã=ïÜáÅÜ=óçì=ï~åí=íç=êÉÅÉáîÉ=áåÑçêã~íáçåK=^=ÑÉï=çÑ=

íÜÉ=ëáíÉë=óçì=Å~å=îáëáí=~êÉ=~ã~òçåKÅçãI=ÉÄ~óI=cçñpéçêíëKÅçã=~åÇ=
cqaKÅçãK=

3. tÜÉêÉ=áåÇáÅ~íÉÇ=çå=íÜÉ=ëáíÉI=áåéìí=óçìê=péêáåí=m`p=NMJÇáÖáí=éÜçåÉ=
åìãÄÉê=ÑçääçïÉÇ=Äó=�]ãÉëë~ÖáåÖKëéêáåíéÅëKÅçãKÒ=cçê=Éñ~ãéäÉW=
RRRNOPQRST]ãÉëë~ÖáåÖKëéêáåíéÅëKÅçãK

� réçå=ÅçãéäÉíáåÖ=íÜÉ=êÉÖáëíê~íáçå=éêçÅÉëëI=óçì=ëÜçìäÇ=ÄÉÖáå=
êÉÅÉáîáåÖ=óçìê=ìéÇ~íÉë=çå=óçìê=péêáåí=m`p=mÜçåÉK

Web Alerts
fÑ=óçìê=ëÉêîáÅÉ=éêçîáÇÉê=~Åíáî~íÉÇ=fåíÉêåÉí=ëÉêîáÅÉë=çå=óçìê=éÜçåÉ=~åÇ=óçì=
~êÉ=áå=~å=~êÉ~=íÜ~í=éêçîáÇÉë=çîÉêJíÜÉJ~áê=fåíÉêåÉí=~ÅÅÉëëI=óçì=ã~ó=êÉÅÉáîÉ=
tÉÄ=^äÉêíëK=qÜÉëÉ=ëÜçêí=ãÉëë~ÖÉë=~ääçï=óçì=íç=èìáÅâäó=~ÅÅÉëë=áåÑçêã~íáçå=
çå=íÜÉ=fåíÉêåÉíK
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1. pÉäÉÅí=Menu=→=Messages →=Msg Settings →=Web AlertK
2. eáÖÜäáÖÜí=íÜÉ=~äÉêí=óçì=ï~åí=~åÇ=éêÉëë= =íç=ëÉäÉÅí=áíK
� Disabled, Vibrate once, Vibrate & remind, Low beep once, 

Low beeps, Loud beeps once, or Loud beepsK

Setting Up a Sprint Wireless Web Connection
vçìê=ïáêÉäÉëë=fåíÉêåÉíJêÉ~Çó=péêáåí=m`p=mÜçåÉ=~ääçïë=óçì=íç=ÅçååÉÅí=íç=~=
ä~éíçé=m`I=Ü~åÇJÜÉäÇ=çê=é~äãJëáòÉÇ=ÅçãéìíáåÖ=ÇÉîáÅÉ=íç=ëÉåÇ=~åÇ=
êÉÅÉáîÉ=ÉJã~áäI=~ÅÅÉëë=íÜÉ=fåíÉêåÉí=çê=óçìê=Åçãé~åóÛë=åÉíïçêâ=~åÇ=ãçêÉI=
ïáíÜçìí=ëÉ~êÅÜáåÖ=Ñçê=~=ï~ääJãçìåíÉÇ=íÉäÉéÜçåÉ=à~ÅâK=fíÛë=àìëí=íÜêÉÉ=É~ëó=
ëíÉéëW

1. lÄí~áå=~=péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=háí=EëçäÇ=ëÉé~ê~íÉäóFK
2. `çååÉÅí=óçìê=ä~éíçé=m`=íç=óçìê=péêáåí=m`p=mÜçåÉ=ìëáåÖ=íÜÉ=ëÉêá~ä=

Ç~í~=Å~ÄäÉK=qÜÉ=Å~ÄäÉ=~Ç~éíÉê=ÅçååÉÅíë=íç=~=Ü~åÇÜÉäÇ=çê=é~äãJëáòÉ=
ÅçãéìíáåÖ=ÇÉîáÅÉK

3. fåëí~ää=íÜÉ=péêáåí=m`p=aá~äÉêpj=ëçÑíï~êÉ=çåíç=óçìê=ÅçãéìíÉê=ìëáåÖ=
íÜÉ=`aK

cçê=ÅçãéäÉíÉ=ÇÉí~áäë=çå=Üçï=íç=áåëí~ää=~åÇ=ìëÉ=íÜÉ=ëçÑíï~êÉI=êÉÑÉê=íç=íÜÉ=
ìëÉê=ÖìáÇÉ=áå=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=háí=óçì=éìêÅÜ~ëÉÇK

Note: You will not need to install the Sprint PCS Dialer for Palm or 
HPC/Windows CE.

Placing a Data Call

qç=éä~ÅÉ=~=Ç~í~=Å~ää=ïÜÉå=óçìÛêÉ=ÅçååÉÅíÉÇ=íç=íÜÉ=péêáåí=m`p=táêÉäÉëë=
tÉÄW

1. båëìêÉ=íÜÉ=Å~ÄäÉ=áë=ÅçååÉÅíÉÇ=éêçéÉêäóK
2. léÉå=íÜÉ=péêáåí=m`p=aá~äÉê=~ééäáÅ~íáçå=çå=óçìê=ÅçãéìíÉê=~åÇ=éä~ÅÉ=

íÜÉ=Å~ääK
� qÜÉ=éÜçåÉ=Çáëéä~óë=íÜÉ=åìãÄÉê=óçìê=ÅçãéìíÉê=áë=Å~ääáåÖ=~åÇ=~=

�ÅçååÉÅíáåÖÒ=ãÉëë~ÖÉ=áë=Çáëéä~óÉÇK
� låÅÉ=íÜÉ=Å~ää=ëìÅÅÉëëÑìääó=ÅçååÉÅíëI=óçìê=éÜçåÉÛë=Çáëéä~ó=ëÜçïë=

óçì=áåÑçêã~íáçå=çå=íÜÉ=ëí~íìë=çÑ=íÜÉ=Ç~í~=Å~ääK
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Receiving Sprint PCS Wireless Web Calls

jçëí=ìëÉêë=ìëÉ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=íç=éä~ÅÉ=çìíÖçáåÖ=
Ç~í~LÑ~ñ=Å~ääëK=_ìí=óçì=Å~å=~äëç=ëÉí=ìé=óçìê=péêáåí=m`p=mÜçåÉ=íç=êÉÅÉáîÉ=
EÜçëíF=Ç~í~=~åÇ=Ñ~ñ=Å~ääëK=_ÉÅ~ìëÉ=É~ÅÜ=éÜçåÉ=ãçÇÉä=áë=ÇáÑÑÉêÉåíI=íÜÉ=
péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=háí=ÇçÉëåDí=áåÅäìÇÉ=áåëíêìÅíáçåë=Ñçê=
Üçï=íç=ëÉí=ìé=óçìê=éÜçåÉ=íç=êÉÅÉáîÉ=Ç~í~=~åÇ=Ñ~ñ=Å~ääëK=eÉêÉDë=íÜÉ=
éêçÅÉÇìêÉ=íç=ëÉí=ìé=óçìê=péêáåí=m`p=mÜçåÉ=íç=êÉÅÉáîÉ=~=EãçÄáäÉJ
íÉêãáå~íÉÇF=Ç~í~=çê=Ñ~ñ=Å~ääW

1. pÉäÉÅí=íÜÉ=ãÉåì=çéíáçå=íç=Éå~ÄäÉ=áåÅçãáåÖ=Ç~í~LÑ~ñ=Å~ääëK=kçíÉ=íÜ~í=
áåÅçãáåÖ=îçáÅÉ=Å~ääë=~êÉ=åçí=éçëëáÄäÉ=ïÜÉå=óçìê=péêáåí=m`p=mÜçåÉ=áë=
ëÉí=íç=êÉÅÉáîÉ=Ç~í~LÑ~ñ=Å~ääëK

2. låÅÉ=óçìDîÉ=êÉÅÉáîÉÇ=íÜÉ=áåÅçãáåÖ=Ç~í~LÑ~ñ=Å~ääI=óçì=ã~ó=ï~åí=íç=
êÉíìêå=íÜÉ=éÜçåÉ=íç=áíë=åçêã~ä=ëí~íÉ=Äó=Çáë~ÄäáåÖ=áåÅçãáåÖ=Ç~í~LÑ~ñ=
Å~ääëK

Using Special Features During a Sprint PCS Wireless Web Call

vçìê=éÜçåÉ=ÖáîÉë=óçì=íÜÉ=~Äáäáíó=íç=ìëÉ=ëéÉÅá~ä=ÑÉ~íìêÉë=ïÜáäÉ=óçìÛêÉ=çå=~=
péêáåí=m`p=táêÉäÉëë=tÉÄ=Å~ääK=qÜÉó=~êÉ=çìíäáåÉÇ=ÄÉäçïW
� Caller ID: gìëí=äáâÉ=óçìê=éÜçåÉ=ëíçêÉë=êÉÖìä~ê=`~ääÉê=fa=åìãÄÉêëI=áí=

~äëç=ëíçêÉë=íÜÉ=åìãÄÉêë=çÑ=áåÅçãáåÖ=péêáåí=m`p=táêÉäÉëë=tÉÄ=
`çååÉÅíáçå=Å~ääëK=qç=ÇáëíáåÖìáëÜ=ÄÉíïÉÉå=íÜÉ=íïç=íóéÉë=çÑ=Å~ääëI=
�a~í~Ò=çê=�c~ñÒ=Çáëéä~óë=~äçåÖ=ïáíÜ=íÜÉ=åìãÄÉê=çÑ=íÜÉ=Å~ääÉê=ïÜÉå=
óçì=îáÉï=óçìê=`~ääÉê=fa=êÉÅçêÇëK

Note: Caller ID is not available on Sprint PCS Wireless Web Browser calls.

� Call Waiting: fÑ=ëçãÉçåÉ=íêáÉë=íç=êÉ~ÅÜ=óçì=ïÜáäÉ=óçìÛêÉ=ÅçååÉÅíÉÇ=
íç=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄI=óçìê=éÜçåÉ=ÄÉÜ~îÉë=äáâÉ=áí=áë=íìêåÉÇ=
lccK=aÉéÉåÇáåÖ=çå=óçìê=ëÉêîáÅÉI=Å~ääÉêë=ã~ó=ÖÉí=óçìê=îçáÅÉã~áäK=`~ää=
t~áíáåÖ=áë=~ìíçã~íáÅ~ääó=ÇÉ~Åíáî~íÉÇ=ïÜÉåÉîÉê=óçì=éä~ÅÉ=çê=êÉÅÉáîÉ=~=
péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=Å~ääK

� Accessing features: vçì=Å~å=ëíáää=~ÅÅÉëë=ãçëí=çÑ=óçìê=éÜçåÉÛë=
ÑÉ~íìêÉë=ïÜáäÉ=óçìÛêÉ=ÅçååÉÅíÉÇ=çå=~=péêáåí=m`p=táêÉäÉëë=tÉÄ=
`çååÉÅíáçå=`~ääK=vçì=Å~å=å~îáÖ~íÉ=íÜÉ=éÜçåÉÛë=ãÉåì=ëóëíÉã=íç=
ÅÜ~åÖÉ=çê=îáÉï=óçìê=éÜçåÉÛë=ÑÉ~íìêÉë=çê=éÜçåÉ=Äççâ=ÉåíêáÉëK=vçì=Å~å=
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~äëç=êÉ~Ç=ãÉëë~ÖÉë=çê=îáÉï=íÜÉ=`~ääÉê=fa=êÉÅçêÇë=íÜ~í=óçì=êÉÅÉáîÉÇ=
ÄÉÑçêÉ=éä~ÅáåÖ=íÜÉ=Å~ääK

Ending a Sprint PCS Wireless Web Call

fíÛë=áãéçêí~åí=íç=åçíÉ=íÜ~í=ëçãÉ=çÑ=íÜÉ=åçêã~ä=ï~óë=íç=ÉåÇ=~=Å~ää=ïçåÛí=
ïçêâ=ïáíÜ=íÜÉ=péêáåí=m`p=táêÉäÉëë=tÉÄ=`çååÉÅíáçå=Å~ääëK=vçì=ëÜçìäÇ=
~äï~óë=ÅäçëÉ=íÜÉ=ÅçååÉÅíáçå=íÜêçìÖÜ=íÜÉ=~ééäáÅ~íáçå=çå=óçìê=ÅçãéìíÉêK=
vçìê=éÜçåÉ=ïáää=íÜÉå=êÉíìêå=íç=pí~åÇÄó=ãçÇÉK
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áíÜ=óçìê=åÉï=péêáåí=m`p=mÜçåÉÛë=mçëáíáçå=içÅ~íáçå=ÑÉ~íìêÉI=óçì=~êÉ=
ÉèìáééÉÇ=ïáíÜ=äÉ~ÇáåÖJÉÇÖÉ=íÉÅÜåçäçÖó=íç=éáåéçáåí=óçìê=äçÅ~íáçå=çå=

íÜÉ=péêáåí=m`p=k~íáçåïáÇÉ=kÉíïçêâ=ïÜÉêÉ=^ìíçã~íáÅ=içÅ~íáçå=
fÇÉåíáÑáÅ~íáçå=ëÉêîáÅÉ=áë=~î~áä~ÄäÉK

cêçã=ÉåÜ~åÅÉÇ=ÉãÉêÖÉåÅó=ëÉêîáÅÉë=~ëëáëí~åÅÉ=íç=çéíáçå~ä=ÑìíìêÉ=äçÅ~íáçåJ
Ä~ëÉÇ=ëÉêîáÅÉëI=ëìÅÜ=~ë=ÇêáîáåÖ=ÇáêÉÅíáçåë=~åÇ=äçÅ~ä=íê~ÑÑáÅ=~åÇ=ÉåíÉêí~áåãÉåí=
áåÑçêã~íáçåI=óçìê=péêáåí=m`p=mÜçåÉ=éêçîáÇÉë=óçì=ïáíÜ=ïÜ~í=óçì=åÉÉÇ=ïÜÉå=
óçì=åÉÉÇ=áíK

Services
vçìê=péêáåí=m`p=mÜçåÉ=áë=Éå~ÄäÉÇ=ïáíÜ=~ëëáëíÉÇ=däçÄ~ä=mçëáíáçåáåÖ=
póëíÉã=EdmpF=ë~íÉääáíÉ=íÉÅÜåçäçÖóI=~ääçïáåÖ=óçìê=péêáåí=m`p=mÜçåÉDë=
äçÅ~íáçå=íç=ÄÉ=ÇÉíÉêãáåÉÇ=Äó=íÜÉ=åÉíïçêâ=~åÇ=Äó=ÉãÉêÖÉåÅó=ëÉêîáÅÉë=
éÉêëçååÉä=áå=ã~êâÉíë=ïÜÉêÉ=íÜÉëÉ=ëÉêîáÅÉë=Ü~îÉ=ÄÉÉå=áãéäÉãÉåíÉÇK=

cìíìêÉ=äçÅ~íáçåJÄ~ëÉÇ=ëÉêîáÅÉë=áåÅäìÇÉW
� aêáîáåÖ=ÇáêÉÅíáçåë
� qê~ÑÑáÅ=ëÉêîáÅÉ
� båíÉêí~áåãÉåíLëÉêîáÅÉë=äçÅ~íáçåë
� içÅ~íáçå=çÑ=Ñ~ãáäóLÑêáÉåÇë
� båÜ~åÅÉÇ=VNN=EbVNNF=ÉãÉêÖÉåÅó=äçÅ~íáçå=ëÉêîáÅÉëK

tÜáäÉ=äçÅ~íáçåJÄ~ëÉÇ=ëÉêîáÅÉë=~êÉ=ëíáää=áå=ÇÉîÉäçéãÉåí=çå=~=ã~êâÉíJÄóJ
ã~êâÉí=Ä~ëáëI=íÜáë=äÉ~ÇáåÖJÉÇÖÉ=éÜçåÉ=Ü~ë=íÜÉ=íÉÅÜåçäçÖó=êÉèìáêÉÇ=íç=
ëìééçêí=ëìÅÜ=ëÉêîáÅÉë=ìéçå=íÜÉáê=ä~ìåÅÜK

Note: Regardless of the status of location-based services in any given 
market, 911 emergency calls will still be routed to local emergency 
services agencies.

t
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Setting the Location Identifier
vçì=Å~å=ëÜ~êÉ=óçìê=dmpJÉå~ÄäÉÇ=mçëáíáçå=içÅ~íáçå=Ñçê=çéíáçå~ä=äçÅ~íáçåJ
Ä~ëÉÇ=ëÉêîáÅÉë=çÑÑÉêÉÇ=çå=íÜÉ=péêáåí=m`p=k~íáçåïáÇÉ=kÉíïçêâK=fÑ=óçì=
ÅÜççëÉ=íç=Çáë~ÄäÉ=íÜáë=çéíáçåI=íÜÉ=péêáåí=m`p=k~íáçåïáÇÉ=kÉíïçêâ=Å~ååçí=
ÇÉíÉêãáåÉ=óçìê=äçÅ~íáçå=ìëáåÖ=íÜÉ=mçëáíáçå=içÅ~íáçå=ÑÉ~íìêÉK=

Note:=qÜáë=ÑÉ~íìêÉ=áë=~ìíçã~íáÅ~ääó=Éå~ÄäÉÇ=ïÜÉå=~å=ÉãÉêÖÉåÅó=Å~ää=áë=
éä~ÅÉÇI=íÜÉå=íìêåÉÇ=Ä~Åâ=çÑÑ=ïÜÉå=íÜÉ=Å~ää=áë=ÅçãéäÉíÉÇK

1. pÉäÉÅí=Menu=→=Settings==→ Location → Disabled çê EnabledK
� Disabled=EÇÉÑ~ìäíF=ëÜ~êÉë=óçìê=éçëáíáçå=áåÑçêã~íáçå=çåäó=ïáíÜ=

ÉãÉêÖÉåÅó=ëÉêîáÅÉëK
� Enabled=ëÜ~êÉë=óçìê=éçëáíáçå=áåÑçêã~íáçå=ïáíÜ=óçìê=ëÉêîáÅÉ=

éêçîáÇÉêÛë=åÉíïçêâI=áå=~ÇÇáíáçå=íç=ÉãÉêÖÉåÅó=ëÉêîáÅÉëK

cçê=áåÑçêã~íáçå=çå=ÉãÉêÖÉåÅó=Å~ääëI=ëÉÉ=�`~ääáåÖ=bãÉêÖÉåÅó=kìãÄÉêëÒ=
çå=é~ÖÉ=OQK

Note: Automatic Location Identification (ALI) cannot be disabled for 
enhanced 911 (E911) emergency calls.
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Knowing Performance 
and Safety Guidelines

~êí=çÑ=ÖÉííáåÖ=íÜÉ=ãçëí=çìí=çÑ=óçìê=péêáåí=m`p∆=mÜçåÉ=áë=âåçïáåÖ=ïÜÉêÉ=
~åÇ=Üçï=áí=ïçêâë=~í=çéíáãìã=ÉÑÑáÅáÉåÅóK=qÜáë=ëÉÅíáçå=çìíäáåÉë=

éÉêÑçêã~åÅÉ=~åÇ=ë~ÑÉíó=ÖìáÇÉäáåÉë=íÜ~í=ÉåëìêÉ=óçì=ÉñéÉêáÉåÅÉ=íÜÉ=Ñìää=
èì~äáíó=óçìê=péêáåí=m`p=mÜçåÉ=ï~ë=ÇÉëáÖåÉÇ=íç=ÖáîÉ=óçìK

Getting the Most Out of Your Reception
Keeping Tabs on Signal Strength

qÜÉ=èì~äáíó=çÑ=É~ÅÜ=Å~ää=óçì=ã~âÉ=çê=êÉÅÉáîÉ=ÇÉéÉåÇë=çå=íÜÉ=ëáÖå~ä=ëíêÉåÖíÜ=áå=óçìê=
~êÉ~K=vçìê=éÜçåÉ=áåÑçêãë=óçì=çÑ=íÜÉ=ÅìêêÉåí=ëíêÉåÖíÜ=Äó=Çáëéä~óáåÖ=~=åìãÄÉê=çÑ=Ä~êë=
åÉñí=íç=íÜÉ=ëáÖå~ä=ëíêÉåÖíÜ=áÅçåK=qÜÉ=ãçêÉ=Ä~êë=Çáëéä~óÉÇI=íÜÉ=ëíêçåÖÉê=íÜÉ=ëáÖå~äK=fÑ=
óçìÛêÉ=áåëáÇÉ=~=ÄìáäÇáåÖI=ÄÉáåÖ=åÉ~ê=~=ïáåÇçï=ã~ó=ÖáîÉ=óçì=ÄÉííÉê=êÉÅÉéíáçåK

Understanding Power Save Feature

fÑ=óçìê=éÜçåÉ=áë=ìå~ÄäÉ=íç=ÑáåÇ=~=ëáÖå~ä=~ÑíÉê=NR=ãáåìíÉë=çÑ=ëÉ~êÅÜáåÖI=~=mçïÉê=p~îÉ=
ÑÉ~íìêÉ=áë=~ìíçã~íáÅ~ääó=~Åíáî~íÉÇK=fÑ=óçìê=éÜçåÉ=áë=çåI=áí=éÉêáçÇáÅ~ääó=êÉÅÜÉÅâë=ëÉêîáÅÉ=
~î~áä~Äáäáíó=çê=óçì=Å~å=ÅÜÉÅâ=óçìêëÉäÑ=Äó=éêÉëëáåÖ=~åó=âÉóK=^åóíáãÉ=íÜÉ=mçïÉê=p~îÉ=
ÑÉ~íìêÉ=áë=~Åíáî~íÉÇI=~=ãÉëë~ÖÉ=Çáëéä~óë=çå=íÜÉ=ëÅêÉÉåK=tÜÉå=~=ëáÖå~ä=áë=ÑçìåÇI=óçìê=
éÜçåÉ=êÉíìêåë=íç=pí~åÇÄó=ãçÇÉK=

Understanding How Your Phone Operates
vçìê=éÜçåÉ=áë=Ä~ëáÅ~ääó=~=ê~Çáç=íê~åëãáííÉê=~åÇ=êÉÅÉáîÉêK=tÜÉå=áíÛë=íìêåÉÇ=çåI=áí=
êÉÅÉáîÉë=~åÇ=íê~åëãáíë=ê~Çáç=ÑêÉèìÉåÅó=EocF=ëáÖå~äëK=tÜÉå=óçì=ìëÉ=óçìê=éÜçåÉI=íÜÉ=
ëóëíÉã=Ü~åÇäáåÖ=óçìê=Å~ää=Åçåíêçäë=íÜÉ=éçïÉê=äÉîÉäK=qÜáë=éçïÉê=Å~å=ê~åÖÉ=Ñêçã=MKMMS=
ï~ííë=íç=MKO=ï~ííë=áå=ÇáÖáí~ä=ãçÇÉK

Knowing Radio Frequency Safety
qÜÉ=ÇÉëáÖå=çÑ=óçìê=péêáåí=m`p=mÜçåÉ=ÅçãéäáÉë=ïáíÜ=ìéÇ~íÉÇ=k`om=ëí~åÇ~êÇë=
ÇÉëÅêáÄÉÇ=ÄÉäçïK

få=NVVNJVOI=íÜÉ=fåëíáíìíÉ=çÑ=bäÉÅíêáÅ~ä=~åÇ=bäÉÅíêçåáÅë=båÖáåÉÉêë=EfbbbF=~åÇ=íÜÉ=
^ãÉêáÅ~å=k~íáçå~ä=pí~åÇ~êÇë=fåëíáíìíÉ=E^kpfF=àçáåÉÇ=áå=ìéÇ~íáåÖ=^kpfÛë=NVUO=
ëí~åÇ~êÇ=Ñçê=ë~ÑÉíó=äÉîÉäë=ïáíÜ=êÉëéÉÅí=íç=Üìã~å=ÉñéçëìêÉ=íç=oc=ëáÖå~äëK=jçêÉ=íÜ~å=
NOM=ëÅáÉåíáëíëI=ÉåÖáåÉÉêë=~åÇ=éÜóëáÅá~åë=Ñêçã=ìåáîÉêëáíáÉëI=ÖçîÉêåãÉåí=ÜÉ~äíÜ=
~ÖÉåÅáÉë=~åÇ=áåÇìëíêáÉë=ÇÉîÉäçéÉÇ=íÜáë=ìéÇ~íÉÇ=ëí~åÇ~êÇ=~ÑíÉê=êÉîáÉïáåÖ=íÜÉ=~î~áä~ÄäÉ=
ÄçÇó=çÑ=êÉëÉ~êÅÜK=få=NVVPI=íÜÉ=cÉÇÉê~ä=`çããìåáÅ~íáçåë=`çããáëëáçå=Ec``F=~ÇçéíÉÇ=
íÜáë=ìéÇ~íÉÇ=ëí~åÇ~êÇ=áå=~=êÉÖìä~íáçåK=få=^ìÖìëí=NVVSI=íÜÉ=c``=~ÇçéíÉÇ=ÜóÄêáÇ=

m
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ëí~åÇ~êÇ=ÅçåëáëíáåÖ=çÑ=íÜÉ=ÉñáëíáåÖ=^kpfLfbbb=ëí~åÇ~êÇ=~åÇ=íÜÉ=ÖìáÇÉäáåÉë=éìÄäáëÜÉÇ=
Äó=íÜÉ=k~íáçå~ä=`çìåÅáä=çÑ=o~Çá~íáçå=mêçíÉÅíáçå=~åÇ=jÉ~ëìêÉãÉåíë=Ek`omFK

Maintaining Your Phone’s Peak Performance
qÜÉêÉ=~êÉ=ëÉîÉê~ä=ëáãéäÉ=ÖìáÇÉäáåÉë=íç=çéÉê~íáåÖ=óçìê=éÜçåÉ=éêçéÉêäó=~åÇ=
ã~áåí~áåáåÖ=ë~ÑÉI=ë~íáëÑ~Åíçêó=ëÉêîáÅÉK=
� eçäÇ=íÜÉ=éÜçåÉ=ïáíÜ=íÜÉ=~åíÉåå~=ìéI=ÑìääóJÉñíÉåÇÉÇ=~åÇ=çîÉê=óçìê=ëÜçìäÇÉêK
� qêó=åçí=íç=ÉîÉê=ÜçäÇI=ÄÉåÇ=çê=íïáëí=íÜÉ=éÜçåÉ=~åíÉåå~K
� açåÛí=ìëÉ=íÜÉ=éÜçåÉ=áÑ=íÜÉ=~åíÉåå~=áë=Ç~ã~ÖÉÇK
� péÉ~â=ÇáêÉÅíäó=áåíç=íÜÉ=ãçìíÜéáÉÅÉK
� ^îçáÇ=ÉñéçëáåÖ=óçìê=éÜçåÉ=~åÇ=~ÅÅÉëëçêáÉë=íç=ê~áå=çê=äáèìáÇ=ëéáääëK=fÑ=óçìê=éÜçåÉ=

ÇçÉë=ÖÉí=ïÉíI=áããÉÇá~íÉäó=íìêå=íÜÉ=éçïÉê=çÑÑ=~åÇ=êÉãçîÉ=íÜÉ=Ä~ííÉêóK=fÑ=áíÛë=
áåçéÉê~ÄäÉI=êÉíìêå=áí=íç=~=péêáåí=m`p=`ÉåíÉê=çê=Å~ää=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=
pçäìíáçåë=Ñçê=ëÉêîáÅÉK

Note: For the best care of your phone, only Sprint PCS authorized personnel should 
service your phone and accessories. Faulty service may void the warranty.

Maintaining Safe Use of and Access to Your Phone
c^firob=ql=cliilt=qeb=fkpqor`qflkp=lrqifkba=j^v=ib^a=ql=pboflrp=
mboplk^i=fkgrov=^ka=mlppf_ib=molmboqv=a^j^db

Using Your Phone While Driving
q~äâáåÖ=çå=íÜÉ=éÜçåÉ=ïÜáäÉ=ÇêáîáåÖ=Eçê=çéÉê~íáåÖ=íÜÉ=éÜçåÉ=ïáíÜçìí=~=Ü~åÇëJÑêÉÉ=
ÇÉîáÅÉF=áë=éêçÜáÄáíÉÇ=áå=ëçãÉ=àìêáëÇáÅíáçåëK=i~ïë=î~êó=~ë=íç=ëéÉÅáÑáÅ=êÉëíêáÅíáçåëK=
oÉãÉãÄÉê=íÜ~í=ë~ÑÉíó=~äï~óë=ÅçãÉë=ÑáêëíK

tÜÉå=ìëáåÖ=óçìê=éÜçåÉ=áå=íÜÉ=Å~êW
� dÉí=íç=âåçï=óçìê=éÜçåÉ=~åÇ=áíë=ÑÉ~íìêÉëI=ëìÅÜ=~ë=ëéÉÉÇ=Çá~ä=~åÇ=êÉÇá~äK
� tÜÉå=~î~áä~ÄäÉI=ìëÉ=~=Ü~åÇëJÑêÉÉ=ÇÉîáÅÉK
� mçëáíáçå=óçìê=éÜçåÉ=ïáíÜáå=É~ëó=êÉ~ÅÜK
� iÉí=íÜÉ=éÉêëçå=óçì=~êÉ=ëéÉ~âáåÖ=íç=âåçï=óçì=~êÉ=ÇêáîáåÖX=áÑ=åÉÅÉëë~êóI=ëìëéÉåÇ=

íÜÉ=Å~ää=áå=ÜÉ~îó=íê~ÑÑáÅ=çê=Ü~ò~êÇçìë=ïÉ~íÜÉê=ÅçåÇáíáçåëK
� aç=åçí=í~âÉ=åçíÉë=çê=äççâ=ìé=éÜçåÉ=åìãÄÉêë=ïÜáäÉ=ÇêáîáåÖK
� aá~ä=ëÉåëáÄäó=~åÇ=~ëëÉëë=íÜÉ=íê~ÑÑáÅX=áÑ=éçëëáÄäÉI=éä~ÅÉ=Å~ääë=ïÜÉå=óçì=~êÉ=åçí=

ãçîáåÖ=çê=ÄÉÑçêÉ=éìääáåÖ=áåíç=íê~ÑÑáÅK
� aç=åçí=ÉåÖ~ÖÉ=áå=ëíêÉëëÑìä=çê=Éãçíáçå~ä=ÅçåîÉêë~íáçåë=íÜ~í=ã~ó=ÇáîÉêí=óçìê=

~ííÉåíáçå=Ñêçã=íÜÉ=êç~ÇK
� aá~ä= = = =íç=êÉéçêí=ëÉêáçìë=ÉãÉêÖÉåÅáÉëK=fíÛë=ÑêÉÉ=Ñêçã=óçìê=

ïáêÉäÉëë=éÜçåÉK
� rëÉ=óçìê=éÜçåÉ=íç=ÜÉäé=çíÜÉêë=áå=ÉãÉêÖÉåÅáÉëK=
� `~ää=êç~ÇëáÇÉ=~ëëáëí~åÅÉ=çê=~=ëéÉÅá~ä=åçåJÉãÉêÖÉåÅó=ïáêÉäÉëë=åìãÄÉê=ïÜÉå=

åÉÅÉëë~êóK

Tip: Purchase an optional Hands-Free Car Kit.
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Following Safety Guidelines
qç=çéÉê~íÉ=óçìê=éÜçåÉ=ë~ÑÉäó=~åÇ=ÉÑÑáÅáÉåíäóI=~äï~óë=Ñçääçï=~åó=ëéÉÅá~ä=êÉÖìä~íáçåë=áå=
~=ÖáîÉå=~êÉ~K=qìêå=óçìê=éÜçåÉ=çÑÑ=áå=~êÉ~ë=ïÜÉêÉ=ìëÉ=áë=ÑçêÄáÇÇÉå=çê=ïÜÉå=áí=ã~ó=
Å~ìëÉ=áåíÉêÑÉêÉåÅÉ=çê=Ç~åÖÉêK

Using Your Phone Near Other Electronic Devices
jçëí=ãçÇÉêå=ÉäÉÅíêçåáÅ=ÉèìáéãÉåí=áë=ëÜáÉäÇÉÇ=Ñêçã=ê~Çáç=ÑêÉèìÉåÅó=EocF=ëáÖå~äëK=
eçïÉîÉêI=oc=ëáÖå~äë=Ñêçã=ïáêÉäÉëë=éÜçåÉë=ã~ó=~ÑÑÉÅí=áå~ÇÉèì~íÉäó=ëÜáÉäÇÉÇ=ÉäÉÅíêçåáÅ=
ÉèìáéãÉåíK

oc=ëáÖå~äë=ã~ó=~ÑÑÉÅí=áãéêçéÉêäó=áåëí~ääÉÇ=çê=áå~ÇÉèì~íÉäó=ëÜáÉäÇÉÇ=ÉäÉÅíêçåáÅ=
çéÉê~íáåÖ=~åÇ=ÉåíÉêí~áåãÉåí=ëóëíÉãë=áå=ãçíçê=îÉÜáÅäÉëK=`ÜÉÅâ=ïáíÜ=íÜÉ=
ã~åìÑ~ÅíìêÉê=çê=áíë=êÉéêÉëÉåí~íáîÉ=íç=ÇÉíÉêãáåÉ=áÑ=íÜÉëÉ=ëóëíÉãë=~êÉ=~ÇÉèì~íÉäó=
ëÜáÉäÇÉÇ=Ñêçã=ÉñíÉêå~ä=oc=ëáÖå~äëK=^äëç=ÅÜÉÅâ=ïáíÜ=íÜÉ=ã~åìÑ~ÅíìêÉê=êÉÖ~êÇáåÖ=~åó=
ÉèìáéãÉåí=íÜ~í=Ü~ë=ÄÉÉå=~ÇÇÉÇ=íç=óçìê=îÉÜáÅäÉK

`çåëìäí=íÜÉ=ã~åìÑ~ÅíìêÉê=çÑ=~åó=éÉêëçå~ä=ãÉÇáÅ~ä=ÇÉîáÅÉëI=ëìÅÜ=~ë=é~ÅÉã~âÉêë=~åÇ=
ÜÉ~êáåÖ=~áÇëI=íç=ÇÉíÉêãáåÉ=áÑ=íÜÉó=~êÉ=~ÇÉèì~íÉäó=ëÜáÉäÇÉÇ=Ñêçã=ÉñíÉêå~ä=oc=ëáÖå~äëK

Note: Always turn off the phone in health care facilities and request permission before 
using the phone near medical equipment.

Turning Off Your Phone Before Flying
qìêå=çÑÑ=óçìê=éÜçåÉ=ÄÉÑçêÉ=Äç~êÇáåÖ=~åó=~áêÅê~ÑíK=qç=éêÉîÉåí=éçëëáÄäÉ=áåíÉêÑÉêÉåÅÉ=
ïáíÜ=~áêÅê~Ñí=ëóëíÉãëI=íÜÉ=rKpK=cÉÇÉê~ä=^îá~íáçå=^Çãáåáëíê~íáçå=Ec^^F=êÉÖìä~íáçåë=
êÉèìáêÉ=óçì=íç=Ü~îÉ=éÉêãáëëáçå=Ñêçã=~=ÅêÉï=ãÉãÄÉê=íç=ìëÉ=óçìê=éÜçåÉ=ïÜáäÉ=íÜÉ=
éä~åÉ=áë=çå=íÜÉ=ÖêçìåÇK=qç=éêÉîÉåí=~åó=êáëâ=çÑ=áåíÉêÑÉêÉåÅÉI=c``=êÉÖìä~íáçåë=éêçÜáÄáí=
ìëáåÖ=óçìê=éÜçåÉ=ïÜáäÉ=íÜÉ=éä~åÉ=áë=áå=íÜÉ=~áêK

Turning Off Your Phone in Dangerous Areas
qç=~îçáÇ=áåíÉêÑÉêáåÖ=ïáíÜ=Ää~ëíáåÖ=çéÉê~íáçåëI=íìêå=çÑÑ=óçìê=éÜçåÉ=ïÜÉå=áå=~=Ää~ëíáåÖ=
~êÉ~=çê=áå=çíÜÉê=~êÉ~ë=ïáíÜ=ëáÖåë=áåÇáÅ~íáåÖ=íÜ~í=íïçJï~ó=ê~Çáçë=ëÜçìäÇ=ÄÉ=íìêåÉÇ=çÑÑK=
`çåëíêìÅíáçå=ÅêÉïë=çÑíÉå=ìëÉ=êÉãçíÉJÅçåíêçä=oc=ÇÉîáÅÉë=íç=ëÉí=çÑÑ=ÉñéäçëáîÉëK

qìêå=çÑÑ=óçìê=éÜçåÉ=ïÜÉå=óçìÛêÉ=áå=~åó=~êÉ~=íÜ~í=Ü~ë=~=éçíÉåíá~ääó=ÉñéäçëáîÉ=
~íãçëéÜÉêÉK=^äíÜçìÖÜ=áíÛë=ê~êÉI=óçìê=éÜçåÉ=çê=áíë=~ÅÅÉëëçêáÉë=ÅçìäÇ=ÖÉåÉê~íÉ=ëé~êâëK=
pé~êâë=ÅçìäÇ=Å~ìëÉ=~å=Éñéäçëáçå=çê=~=ÑáêÉ=êÉëìäíáåÖ=áå=ÄçÇáäó=áåàìêó=çê=ÉîÉå=ÇÉ~íÜK=
qÜÉëÉ=~êÉ~ë=~êÉ=çÑíÉåI=Äìí=åçí=~äï~óëI=ÅäÉ~êäó=ã~êâÉÇK=qÜÉó=áåÅäìÇÉW
� cìÉäáåÖ=~êÉ~ë=ëìÅÜ=~ë=Ö~ë=ëí~íáçåë
� _Éäçï=ÇÉÅâ=çå=Äç~íë
� cìÉä=çê=ÅÜÉãáÅ~ä=íê~åëÑÉê=çê=ëíçê~ÖÉ=Ñ~ÅáäáíáÉë
� ^êÉ~ë=ïÜÉêÉ=íÜÉ=~áê=Åçåí~áåë=ÅÜÉãáÅ~äë=çê=é~êíáÅäÉë=ëìÅÜ=~ë=Öê~áåI=Çìëí=çê=ãÉí~ä=

éçïÇÉêë
� ^åó=çíÜÉê=~êÉ~=ïÜÉêÉ=óçì=ïçìäÇ=åçêã~ääó=ÄÉ=~ÇîáëÉÇ=íç=íìêå=çÑÑ=óçìê=îÉÜáÅäÉ=

ÉåÖáåÉ

Note: Never transport or store flammable gas, liquid or explosives in the compartment of 
your vehicle that contains your phone or accessories.
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Restricting Children’s Access to Your Phone

vçìê=péêáåí=m`p=mÜçåÉ=áë=åçí=~=íçóK=`ÜáäÇêÉå=ëÜçìäÇ=åçí=ÄÉ=~ääçïÉÇ=íç=éä~ó=ïáíÜ=áí=
ÄÉÅ~ìëÉ=íÜÉó=ÅçìäÇ=Üìêí=íÜÉãëÉäîÉë=~åÇ=çíÜÉêëI=Ç~ã~ÖÉ=íÜÉ=éÜçåÉ=çê=ã~âÉ=Å~ääë=íÜ~í=
áåÅêÉ~ëÉ=óçìê=éÜçåÉ=ÄáääK

Caring for the Battery
Protecting Your Battery

qÜÉ=ÖìáÇÉäáåÉë=äáëíÉÇ=ÄÉäçï=ÜÉäé=óçì=ÖÉí=íÜÉ=ãçëí=çìí=çÑ=óçìê=Ä~ííÉêóÛë=éÉêÑçêã~åÅÉK
� rëÉ=çåäó=péêáåí=m`pJ~ééêçîÉÇ=Ä~ííÉêáÉë=~åÇ=ÅÜ~êÖÉêëK=qÜÉëÉ=ÅÜ~êÖÉêë=~êÉ=

ÇÉëáÖåÉÇ=íç=ã~ñáãáòÉ=Ä~ííÉêó=äáÑÉK=rëáåÖ=çíÜÉê=Ä~ííÉêáÉë=çê=ÅÜ~êÖÉêë=îçáÇë=óçìê=
ï~êê~åíó=~åÇ=ã~ó=Å~ìëÉ=Ç~ã~ÖÉK

� få=çêÇÉê=íç=~îçáÇ=Ç~ã~ÖÉI=ÅÜ~êÖÉ=íÜÉ=Ä~ííÉêó=çåäó=áå=íÉãéÉê~íìêÉë=íÜ~í=ê~åÖÉ=
Ñêçã=QN⁄=c=íç=NNP⁄=c=ER⁄=`=íç=QR⁄=`FK

� açåÛí=ìëÉ=íÜÉ=Ä~ííÉêó=ÅÜ~êÖÉê=áå=ÇáêÉÅí=ëìåäáÖÜí=çê=áå=ÜáÖÜ=ÜìãáÇáíó=~êÉ~ëI=ëìÅÜ=
~ë=íÜÉ=Ä~íÜêççãK

� kÉîÉê=ÇáëéçëÉ=çÑ=íÜÉ=Ä~ííÉêó=Äó=áåÅáåÉê~íáçåK
� hÉÉé=íÜÉ=ãÉí~ä=Åçåí~Åíë=çå=íçé=çÑ=íÜÉ=Ä~ííÉêó=ÅäÉ~åK
� açåÛí=~ííÉãéí=íç=Çáë~ëëÉãÄäÉ=çê=ëÜçêíJÅáêÅìáí=íÜÉ=Ä~ííÉêóK
� qÜÉ=Ä~ííÉêó=ã~ó=åÉÉÇ=êÉÅÜ~êÖáåÖ=áÑ=áí=Ü~ë=åçí=ÄÉÉå=ìëÉÇ=Ñçê=~=äçåÖ=éÉêáçÇ=çÑ=

íáãÉK
� fíÛë=ÄÉëí=íç=êÉéä~ÅÉ=íÜÉ=Ä~ííÉêó=ïÜÉå=áí=åç=äçåÖÉê=éêçîáÇÉë=~ÅÅÉéí~ÄäÉ=

éÉêÑçêã~åÅÉK=fí=Å~å=ÄÉ=êÉÅÜ~êÖÉÇ=ÜìåÇêÉÇë=çÑ=íáãÉë=ÄÉÑçêÉ=áí=åÉÉÇë=êÉéä~ÅáåÖK
� açåÛí=ëíçêÉ=íÜÉ=Ä~ííÉêó=áå=ÜáÖÜ=íÉãéÉê~íìêÉ=~êÉ~ë=Ñçê=äçåÖ=éÉêáçÇë=çÑ=íáãÉK=fíÛë=

ÄÉëí=íç=Ñçääçï=íÜÉëÉ=ëíçê~ÖÉ=êìäÉëW

iÉëë=íÜ~å=çåÉ=ãçåíÜW=Q⁄=c=íç=NQM⁄=c=EJOM⁄=`=íç=SM⁄=`F
jçêÉ=íÜ~å=çåÉ=ãçåíÜW=Q⁄=c=íç=NNP⁄=c=EJOM⁄=`=íç=QR⁄=`F

Disposal of Lithium Ion (LiIon) Batteries
cçê=ë~ÑÉ=Çáëéçë~ä=çéíáçåë=çÑ=óçìê=iáfçå=Ä~ííÉêáÉëI=Åçåí~Åí=óçìê=åÉ~êÉëí=péêáåí=m`pJ
~ìíÜçêáòÉÇ=ëÉêîáÅÉ=ÅÉåíÉêK=

Special note:=_É=ëìêÉ=íç=ÇáëéçëÉ=çÑ=óçìê=Ä~ííÉêó=éêçéÉêäóK=få=ëçãÉ=~êÉ~ëI=íÜÉ=
Çáëéçë~ä=çÑ=Ä~ííÉêáÉë=áå=ÜçìëÉÜçäÇ=çê=ÄìëáåÉëë=íê~ëÜ=ã~ó=ÄÉ=éêçÜáÄáíÉÇK

Note: For safety, do not handle a damaged or leaking LiIon battery.

Acknowledging Special Precautions and the FCC Notice
FCC Notice

qÜÉ=éÜçåÉ=ã~ó=Å~ìëÉ=qs=çê=ê~Çáç=áåíÉêÑÉêÉåÅÉ=áÑ=ìëÉÇ=áå=ÅäçëÉ=éêçñáãáíó=íç=êÉÅÉáîáåÖ=
ÉèìáéãÉåíK=qÜÉ=c``=Å~å=êÉèìáêÉ=óçì=íç=ëíçé=ìëáåÖ=íÜÉ=éÜçåÉ=áÑ=ëìÅÜ=áåíÉêÑÉêÉåÅÉ=
Å~ååçí=ÄÉ=Éäáãáå~íÉÇK

sÉÜáÅäÉë=ìëáåÖ=äáèìÉÑáÉÇ=éÉíêçäÉìã=Ö~ë=EëìÅÜ=~ë=éêçé~åÉ=çê=Äìí~åÉF=ãìëí=Åçãéäó=
ïáíÜ=íÜÉ=k~íáçå~ä=cáêÉ=mêçíÉÅíáçå=pí~åÇ~êÇ=Ekcm^JRUFK=cçê=~=Åçéó=çÑ=íÜáë=ëí~åÇ~êÇI=
Åçåí~Åí=íÜÉ=k~íáçå~ä=cáêÉ=mêçíÉÅíáçå=̂ ëëçÅá~íáçåI=låÉ=_~ííÉêóã~êÅÜ=m~êâI=nìáåÅóI=j^==
MOOSVI=^ííåW=mìÄäáÅ~íáçå=p~äÉë=aáîáëáçåK
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Cautions

^åó=ÅÜ~åÖÉë=çê=ãçÇáÑáÅ~íáçåë=íç=óçìê=éÜçåÉ=åçí=ÉñéêÉëëäó=~ééêçîÉÇ=áå=íÜáë=ÇçÅìãÉåí=
ÅçìäÇ=îçáÇ=óçìê=ï~êê~åíó=Ñçê=íÜáë=ÉèìáéãÉåí=~åÇ=îçáÇ=óçìê=~ìíÜçêáíó=íç=çéÉê~íÉ=íÜáë=
ÉèìáéãÉåíK=låäó=ìëÉ=~ééêçîÉÇ=Ä~ííÉêáÉëI=~åíÉåå~ë=~åÇ=ÅÜ~êÖÉêëK=qÜÉ=ìëÉ=çÑ=~åó=
ìå~ìíÜçêáòÉÇ=~ÅÅÉëëçêáÉë=ã~ó=ÄÉ=Ç~åÖÉêçìë=~åÇ=îçáÇë=íÜÉ=éÜçåÉ=ï~êê~åíó=áÑ=ë~áÇ=
~ÅÅÉëëçêáÉë=Å~ìëÉ=Ç~ã~ÖÉ=çê=~=ÇÉÑÉÅí=íç=íÜÉ=éÜçåÉK

^äíÜçìÖÜ=óçìê=éÜçåÉ=áë=èìáíÉ=ëíìêÇóI=áí=áë=~=ÅçãéäÉñ=éáÉÅÉ=çÑ=ÉèìáéãÉåí=~åÇ=Å~å=ÄÉ=
ÄêçâÉåK=^îçáÇ=ÇêçééáåÖI=ÜáííáåÖI=ÄÉåÇáåÖ=çê=ëáííáåÖ=çå=áíK

Body-Worn Operation
qç=ã~áåí~áå=Åçãéäá~åÅÉ=ïáíÜ=c``=oc=ÉñéçëìêÉ=ÖìáÇÉäáåÉëI=áÑ=óçì=ïÉ~ê=~=Ü~åÇëÉí=çå=
óçìê=ÄçÇóI=ìëÉ=íÜÉ=ht`=ÄçÇó=ïçêå=~ÅÅÉëëçêáÉëK=fÑ=óçì=ìëÉ=~=ÄçÇóJïçêå=~ÅÅÉëëçêó=ïáíÜ=
åç=ãÉí~ä=Åçåí~áåÉÇI=ÉåëìêÉ=íÜÉ=ÅäçëÉëí=éçáåí=çÑ=íÜÉ=éÜçåÉ=EáåÅäìÇáåÖ=~åíÉåå~F=áë=~í=
äÉ~ëí=OOKR=ãã=Ñêçã=óçìê=ÄçÇó=ïÜÉå=íê~åëãáííáåÖK=rëÉ=çÑ=åçåJht`=~ééêçîÉÇ=
~ÅÅÉëëçêáÉë=ã~ó=îáçä~íÉ=c``=oc=ÉñéçëìêÉ=ÖìáÇÉäáåÉëK===

cçê=ãçêÉ=áåÑçêã~íáçå=~Äçìí=oc=ÉñéçëìêÉI=éäÉ~ëÉ=îáëáí=íÜÉ=c``=ïÉÄëáíÉ=~í=ïïïKÑÅÅKÖçîK

Specific Absorption Rate (SAR) for Wireless Phones
qÜÉ=p^o=áë=~=î~äìÉ=íÜ~í=ÅçêêÉëéçåÇë=íç=íÜÉ=êÉä~íáîÉ=~ãçìåí=çÑ=oc=ÉåÉêÖó=~ÄëçêÄÉÇ=áå=
íÜÉ=ÜÉ~Ç=çÑ=~=ìëÉê=çÑ=~=ïáêÉäÉëë=Ü~åÇëÉíK

qÜÉ=p^o=î~äìÉ=çÑ=~=éÜçåÉ=áë=íÜÉ=êÉëìäí=çÑ=~å=ÉñíÉåëáîÉ=íÉëíáåÖI=ãÉ~ëìêáåÖ=~åÇ=
Å~äÅìä~íáçå=éêçÅÉëëK=fí=ÇçÉë=åçí=êÉéêÉëÉåí=Üçï=ãìÅÜ=oc=íÜÉ=éÜçåÉ=ÉãáíëK=^ää=éÜçåÉ=
ãçÇÉäë=~êÉ=íÉëíÉÇ=~í=íÜÉáê=ÜáÖÜÉëí=î~äìÉ=áå=ëíêáÅí=ä~Äçê~íçêó=ëÉííáåÖëK=_ìí=ïÜÉå=áå=
çéÉê~íáçåI=íÜÉ=p^o=çÑ=~=éÜçåÉ=Å~å=ÄÉ=ëìÄëí~åíá~ääó=äÉëë=íÜ~í=íÜÉ=äÉîÉä=êÉéçêíÉÇ=íç=íÜÉ=
c``K=qÜáë=áë=ÄÉÅ~ìëÉ=çÑ=~=î~êáÉíó=çÑ=Ñ~Åíçêë=áåÅäìÇáåÖ=áíë=éêçñáãáíó=íç=~=Ä~ëÉ=ëí~íáçå=
~åíÉåå~I=éÜçåÉ=ÇÉëáÖå=~åÇ=çíÜÉê=Ñ~ÅíçêëK=tÜ~í=áë=áãéçêí~åí=íç=êÉãÉãÄÉê=áë=íÜ~í=É~ÅÜ=
éÜçåÉ=ãÉÉíë=ëíêáÅí=ÑÉÇÉê~ä=ÖìáÇÉäáåÉëK=s~êá~íáçåë=áå=p^oë=Çç=åçí=êÉéêÉëÉåí=~=î~êá~íáçå=
áå=ë~ÑÉíóK=

^ää=éÜçåÉë=ãìëí=ãÉÉí=íÜÉ=ÑÉÇÉê~ä=ëí~åÇ~êÇI=ïÜáÅÜ=áåÅçêéçê~íÉë=~=ëìÄëí~åíá~ä=ã~êÖáå=
çÑ=ë~ÑÉíóK=^ë=ëí~íÉÇ=~ÄçîÉI=î~êá~íáçåë=áå=p^o=î~äìÉë=ÄÉíïÉÉå=ÇáÑÑÉêÉåí=ãçÇÉä=éÜçåÉë=Çç=
åçí=ãÉ~å=î~êá~íáçåë=áå=ë~ÑÉíóK=p^o=î~äìÉë=~í=çê=ÄÉäçï=íÜÉ=ÑÉÇÉê~ä=ëí~åÇ~êÇ=çÑ=NKS=tLâÖ=
~êÉ=ÅçåëáÇÉêÉÇ=ë~ÑÉ=Ñçê=ìëÉ=Äó=íÜÉ=éìÄäáÅK=

qÜÉ=ÜáÖÜÉëí=êÉéçêíÉÇ=p^o=î~äìÉë=çÑ=íÜÉ=hóçÅÉê~=OPQR ~êÉW
^jmp=ãçÇÉ=Em~êí=OOF=J=eÉ~ÇW=NKOQ=tLâÖX=_çÇóJïçêåW=MKORM=tLâÖ=

m`p=ãçÇÉ=Em~êí=OQF=J=eÉ~ÇW=NKOQ=tLâÖX=_çÇóJïçêåW=MKNVR=tLâÖ

FCC Radio Frequency Emission
qÜáë=éÜçåÉ=ãÉÉíë=íÜÉ=c``=o~Çáç=cêÉèìÉåÅó=bãáëëáçå=dìáÇÉäáåÉëK=c``=fa=åìãÄÉêW=
lscht`JOPQRK=jçêÉ=áåÑçêã~íáçå=çå=íÜÉ=éÜçåÉÛë=p^o=Å~å=ÄÉ=ÑçìåÇ=Ñêçã=íÜÉ=
ÑçääçïáåÖ=c``=ïÉÄëáíÉW=ÜííéWLLïïïKÑÅÅKÖçîLçÉíLÑÅÅáÇK
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Consumer Update on Mobile Phones
ca^=Ü~ë=ÄÉÉå=êÉÅÉáîáåÖ=áåèìáêáÉë=~Äçìí=íÜÉ=ë~ÑÉíó=çÑ=ãçÄáäÉ=éÜçåÉëI=áåÅäìÇáåÖ=
ÅÉääìä~ê=éÜçåÉë=~åÇ=m`p=éÜçåÉëK=qÜÉ=ÑçääçïáåÖ=ëìãã~êáòÉë=ïÜ~í=áë=âåçïåÔ~åÇ=
ïÜ~í=êÉã~áåë=ìåâåçïåÔ~Äçìí=ïÜÉíÜÉê=íÜÉëÉ=éêçÇìÅíë=Å~å=éçëÉ=~=Ü~ò~êÇ=íç=ÜÉ~äíÜI=
~åÇ=ïÜ~í=Å~å=ÄÉ=ÇçåÉ=íç=ãáåáãáòÉ=~åó=éçíÉåíá~ä=êáëâK=qÜáë=áåÑçêã~íáçå=ã~ó=ÄÉ=ìëÉÇ=
íç=êÉëéçåÇ=íç=èìÉëíáçåëK

Why the concern?
jçÄáäÉ=éÜçåÉë=Éãáí=äçï=äÉîÉäë=çÑ=ê~ÇáçÑêÉèìÉåÅó=ÉåÉêÖó=EáKÉKIê~ÇáçÑêÉèìÉåÅó=
ê~Çá~íáçåF=áå=íÜÉ=ãáÅêçï~îÉ=ê~åÖÉ=ïÜáäÉ=ÄÉáåÖ=ìëÉÇK=qÜÉó=~äëç=Éãáí=îÉêó=äçï=äÉîÉäë=çÑ=
ê~ÇáçÑêÉèìÉåÅó=ÉåÉêÖó=EocFI=ÅçåëáÇÉêÉÇ=åçåJëáÖåáÑáÅ~åíI=ïÜÉå=áå=íÜÉ=ëí~åÇJÄó=ãçÇÉK=
fí=áë=ïÉää=âåçïå=íÜ~í=ÜáÖÜ=äÉîÉäë=çÑ=oc=Å~å=éêçÇìÅÉ=ÄáçäçÖáÅ~ä=Ç~ã~ÖÉ=íÜêçìÖÜ=
ÜÉ~íáåÖ=ÉÑÑÉÅíë=EíÜáë=áë=Üçï=óçìê=ãáÅêçï~îÉ=çîÉå=áë=~ÄäÉ=íç=Åççâ=ÑççÇFK=eçïÉîÉêI=áí=áë=
åçí=âåçïå=ïÜÉíÜÉêI=íç=ïÜ~í=ÉñíÉåíI=çê=íÜêçìÖÜ=ïÜ~í=ãÉÅÜ~åáëãI=äçïÉê=äÉîÉäë=çÑ=oc=
ãáÖÜí=Å~ìëÉ=~ÇîÉêëÉ=ÜÉ~äíÜ=ÉÑÑÉÅíë=~ë=ïÉääK=^äíÜçìÖÜ=ëçãÉ=êÉëÉ~êÅÜ=Ü~ë=ÄÉÉå=ÇçåÉ=íç=
~ÇÇêÉëë=íÜÉëÉ=èìÉëíáçåëI=åç=ÅäÉ~ê=éáÅíìêÉ=çÑ=íÜÉ=ÄáçäçÖáÅ~ä=ÉÑÑÉÅíë=çÑ=íÜáë=íóéÉ=çÑ=
ê~Çá~íáçå=Ü~ë=ÉãÉêÖÉÇ=íç=Ç~íÉK=qÜìëI=íÜÉ=~î~áä~ÄäÉ=ëÅáÉåÅÉ=ÇçÉë=åçí=~ääçï=ìë=íç=
ÅçåÅäìÇÉ=íÜ~í=ãçÄáäÉ=éÜçåÉë=~êÉ=~ÄëçäìíÉäó=ë~ÑÉI=çê=íÜ~í=íÜÉó=~êÉ=ìåë~ÑÉK=eçïÉîÉêI=íÜÉ=
~î~áä~ÄäÉ=ëÅáÉåíáÑáÅ=ÉîáÇÉåÅÉ=ÇçÉë=åçí=ÇÉãçåëíê~íÉ=~åó=~ÇîÉêëÉ=ÜÉ~äíÜ=ÉÑÑÉÅíë=
~ëëçÅá~íÉÇ=ïáíÜ=íÜÉ=ìëÉ=çÑ=ãçÄáäÉ=éÜçåÉëK

What kinds of phones are in question?
nìÉëíáçåë=Ü~îÉ=ÄÉÉå=ê~áëÉÇ=~Äçìí=Ü~åÇJÜÉäÇ=ãçÄáäÉ=éÜçåÉëI=íÜÉ=âáåÇ=íÜ~í=Ü~îÉ=~=
ÄìáäíJáå=~åíÉåå~=íÜ~í=áë=éçëáíáçåÉÇ=ÅäçëÉ=íç=íÜÉ=ìëÉêDë=ÜÉ~Ç=ÇìêáåÖ=åçêã~ä=íÉäÉéÜçåÉ=
ÅçåîÉêë~íáçåK=qÜÉëÉ=íóéÉë=çÑ=ãçÄáäÉ=éÜçåÉë=~êÉ=çÑ=ÅçåÅÉêå=ÄÉÅ~ìëÉ=çÑ=íÜÉ=ëÜçêí=
Çáëí~åÅÉ=ÄÉíïÉÉå=íÜÉ=éÜçåÉDë=~åíÉåå~ÔíÜÉ=éêáã~êó=ëçìêÅÉ=çÑ=íÜÉ=ocÔ~åÇ=íÜÉ=
éÉêëçåDë=ÜÉ~ÇK=qÜÉ=ÉñéçëìêÉ=íç=oc=Ñêçã=ãçÄáäÉ=éÜçåÉë=áå=ïÜáÅÜ=íÜÉ=~åíÉåå~=áë=
äçÅ~íÉÇ=~í=ÖêÉ~íÉê=Çáëí~åÅÉë=Ñêçã=íÜÉ=ìëÉê=Eçå=íÜÉ=çìíëáÇÉ=çÑ=~=Å~êI=Ñçê=Éñ~ãéäÉF=áë=
Çê~ëíáÅ~ääó=äçïÉê=íÜ~å=íÜ~í=Ñêçã=Ü~åÇJÜÉäÇ=éÜçåÉëI=ÄÉÅ~ìëÉ=~=éÉêëçåDë=oc=ÉñéçëìêÉ=
ÇÉÅêÉ~ëÉë=ê~éáÇäó=ïáíÜ=Çáëí~åÅÉ=Ñêçã=íÜÉ=ëçìêÅÉK=qÜÉ=ë~ÑÉíó=çÑ=ëçJÅ~ääÉÇ=�ÅçêÇäÉëë=
éÜçåÉëIÒ=ïÜáÅÜ=Ü~îÉ=~=Ä~ëÉ=ìåáí=ÅçååÉÅíÉÇ=íç=íÜÉ=íÉäÉéÜçåÉ=ïáêáåÖ=áå=~=ÜçìëÉ=~åÇ=
ïÜáÅÜ=çéÉê~íÉ=~í=Ñ~ê=äçïÉê=éçïÉê=äÉîÉäë=~åÇ=ÑêÉèìÉåÅáÉëI=Ü~ë=åçí=ÄÉÉå=èìÉëíáçåÉÇK

How much evidence is there that hand-held mobile phones might 
be harmful?
_êáÉÑäóI=íÜÉêÉ=áë=åçí=ÉåçìÖÜ=ÉîáÇÉåÅÉ=íç=âåçï=Ñçê=ëìêÉI=ÉáíÜÉê=ï~óX=ÜçïÉîÉêI=êÉëÉ~êÅÜ=
ÉÑÑçêíë=~êÉ=çåJÖçáåÖK=qÜÉ=ÉñáëíáåÖ=ëÅáÉåíáÑáÅ=ÉîáÇÉåÅÉ=áë=ÅçåÑäáÅíáåÖ=~åÇ=ã~åó=çÑ=íÜÉ=
ëíìÇáÉë=íÜ~í=Ü~îÉ=ÄÉÉå=ÇçåÉ=íç=Ç~íÉ=Ü~îÉ=ëìÑÑÉêÉÇ=Ñêçã=Ñä~ïë=áå=íÜÉáê=êÉëÉ~êÅÜ=
ãÉíÜçÇëK=^åáã~ä=ÉñéÉêáãÉåíë=áåîÉëíáÖ~íáåÖ=íÜÉ=ÉÑÑÉÅíë=çÑ=oc=ÉñéçëìêÉë=ÅÜ~ê~ÅíÉêáëíáÅ=
çÑ=ãçÄáäÉ=éÜçåÉë=Ü~îÉ=óáÉäÇÉÇ=ÅçåÑäáÅíáåÖ=êÉëìäíëK=̂ =ÑÉï=~åáã~ä=ëíìÇáÉëI=ÜçïÉîÉêI=Ü~îÉ=
ëìÖÖÉëíÉÇ=íÜ~í=äçï=äÉîÉäë=çÑ=oc=ÅçìäÇ=~ÅÅÉäÉê~íÉ=íÜÉ=ÇÉîÉäçéãÉåí=çÑ=Å~åÅÉê=áå=
ä~Äçê~íçêó=~åáã~äëK=få=çåÉ=ëíìÇóI=ãáÅÉ=ÖÉåÉíáÅ~ääó=~äíÉêÉÇ=íç=ÄÉ=éêÉÇáëéçëÉÇ=íç=
ÇÉîÉäçéáåÖ=çåÉ=íóéÉ=çÑ=Å~åÅÉê=ÇÉîÉäçéÉÇ=ãçêÉ=íÜ~å=íïáÅÉ=~ë=ã~åó=ëìÅÜ=Å~åÅÉêë=ïÜÉå=
íÜÉó=ïÉêÉ=ÉñéçëÉÇ=íç=oc=ÉåÉêÖó=Åçãé~êÉÇ=íç=ÅçåíêçäëK=qÜÉêÉ=áë=ãìÅÜ=ìåÅÉêí~áåíó=
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~ãçåÖ=ëÅáÉåíáëíë=~Äçìí=ïÜÉíÜÉê=êÉëìäíë=çÄí~áåÉÇ=Ñêçã=~åáã~ä=ëíìÇáÉë=~ééäó=íç=íÜÉ=ìëÉ=
çÑ=ãçÄáäÉ=éÜçåÉëK

cáêëíI=áí=áë=ìåÅÉêí~áå=Üçï=íç=~ééäó=íÜÉ=êÉëìäíë=çÄí~áåÉÇ=áå=ê~íë=~åÇ=ãáÅÉ=íç=Üìã~åëK=
pÉÅçåÇI=ã~åó=çÑ=íÜÉ=ëíìÇáÉë=íÜ~í=ëÜçïÉÇ=áåÅêÉ~ëÉÇ=íìãçê=ÇÉîÉäçéãÉåí=ìëÉÇ=~åáã~äë=
íÜ~í=Ü~Ç=~äêÉ~Çó=ÄÉÉå=íêÉ~íÉÇ=ïáíÜ=Å~åÅÉêJÅ~ìëáåÖ=ÅÜÉãáÅ~äëI=~åÇ=çíÜÉê=ëíìÇáÉë=
ÉñéçëÉÇ=íÜÉ=~åáã~äë=íç=íÜÉ=oc=îáêíì~ääó=ÅçåíáåìçìëäóÔìé=íç=OO=Üçìêë=éÉê=Ç~óK

cçê=íÜÉ=é~ëí=ÑáîÉ=óÉ~êë=áå=íÜÉ=råáíÉÇ=pí~íÉëI=íÜÉ=ãçÄáäÉ=éÜçåÉ=áåÇìëíêó=Ü~ë=ëìééçêíÉÇ=
êÉëÉ~êÅÜ=áåíç=íÜÉ=ë~ÑÉíó=çÑ=ãçÄáäÉ=éÜçåÉëK=qÜáë=êÉëÉ~êÅÜ=Ü~ë=êÉëìäíÉÇ=áå=íïç=ÑáåÇáåÖë=
áå=é~êíáÅìä~ê=íÜ~í=ãÉêáí=~ÇÇáíáçå~ä=ëíìÇóW

NKF=få=~=Üçëéáí~äJÄ~ëÉÇI=Å~ëÉJÅçåíêçä=ëíìÇóI=êÉëÉ~êÅÜÉêë=äççâÉÇ=Ñçê=~å=~ëëçÅá~íáçå=
ÄÉíïÉÉå=ãçÄáäÉ=éÜçåÉ=ìëÉ=~åÇ=ÉáíÜÉê=Öäáçã~=E~=íóéÉ=çÑ=Äê~áå=Å~åÅÉêF=çê=~ÅçìëíáÅ=
åÉìêçã~=E~=ÄÉåáÖå=íìãçê=çÑ=íÜÉ=åÉêîÉ=ëÜÉ~íÜFK=kç=ëí~íáëíáÅ~ääó=ëáÖåáÑáÅ~åí=
~ëëçÅá~íáçå=ï~ë=ÑçìåÇ=ÄÉíïÉÉå=ãçÄáäÉ=éÜçåÉ=ìëÉ=~åÇ=~ÅçìëíáÅ=åÉìêçã~K=qÜÉêÉ=ï~ë=
~äëç=åç=~ëëçÅá~íáçå=ÄÉíïÉÉå=ãçÄáäÉ=éÜçåÉ=ìëÉ=~åÇ=Öäáçã~ë=ïÜÉå=~ää=íóéÉë=çÑ=Öäáçã~ë=
ïÉêÉ=ÅçåëáÇÉêÉÇ=íçÖÉíÜÉêK=fí=ëÜçìäÇ=ÄÉ=åçíÉÇ=íÜ~í=íÜÉ=~îÉê~ÖÉ=äÉåÖíÜ=çÑ=ãçÄáäÉ=éÜçåÉ=
ÉñéçëìêÉ=áå=íÜáë=ëíìÇó=ï~ë=äÉëë=íÜ~å=íÜêÉÉ=óÉ~êëK=

tÜÉå=OM=íóéÉë=çÑ=Öäáçã~=ïÉêÉ=ÅçåëáÇÉêÉÇ=ëÉé~ê~íÉäóI=ÜçïÉîÉêI=~å=~ëëçÅá~íáçå=ï~ë=
ÑçìåÇ=ÄÉíïÉÉå=ãçÄáäÉ=éÜçåÉ=ìëÉ=~åÇ=çåÉ=ê~êÉ=íóéÉ=çÑ=Öäáçã~I=åÉìêçÉéáíÜÉääáçã~íçìë=
íìãçêëK=fí=áë=éçëëáÄäÉ=ïáíÜ=ãìäíáéäÉ=Åçãé~êáëçåë=çÑ=íÜÉ=ë~ãÉ=ë~ãéäÉ=íÜ~í=íÜáë=
~ëëçÅá~íáçå=çÅÅìêêÉÇ=Äó=ÅÜ~åÅÉK=jçêÉçîÉêI=íÜÉ=êáëâ=ÇáÇ=åçí=áåÅêÉ~ëÉ=ïáíÜ=Üçï=çÑíÉå=íÜÉ=
ãçÄáäÉ=éÜçåÉ=ï~ë=ìëÉÇI=çê=íÜÉ=äÉåÖíÜ=çÑ=íÜÉ=Å~ääëK=få=Ñ~ÅíI=íÜÉ=êáëâ=~Åíì~ääó=ÇÉÅêÉ~ëÉÇ=
ïáíÜ=Åìãìä~íáîÉ=Üçìêë=çÑ=ãçÄáäÉ=éÜçåÉ=ìëÉK=jçëí=Å~åÅÉê=Å~ìëáåÖ=~ÖÉåíë=áåÅêÉ~ëÉ=êáëâ=
ïáíÜ=áåÅêÉ~ëÉÇ=ÉñéçëìêÉK=^å=çåÖçáåÖ=ëíìÇó=çÑ=Äê~áå=Å~åÅÉêë=Äó=íÜÉ=k~íáçå~ä=`~åÅÉê=
fåëíáíìíÉ=áë=ÉñéÉÅíÉÇ=íç=ÄÉ~ê=çå=íÜÉ=~ÅÅìê~Åó=~åÇ=êÉéÉ~í~Äáäáíó=çÑ=íÜÉëÉ=êÉëìäíëK

OKF=oÉëÉ~êÅÜÉêë=ÅçåÇìÅíÉÇ=~=ä~êÖÉ=Ä~ííÉêó=çÑ=ä~Äçê~íçêó=íÉëíë=íç=~ëëÉëë=íÜÉ=ÉÑÑÉÅíë=çÑ=
ÉñéçëìêÉ=íç=ãçÄáäÉ=éÜçåÉ=oc=çå=ÖÉåÉíáÅ=ã~íÉêá~äK=qÜÉëÉ=áåÅäìÇÉÇ=íÉëíë=Ñçê=ëÉîÉê~ä=
âáåÇë=çÑ=~Äåçêã~äáíáÉëI=áåÅäìÇáåÖ=ãìí~íáçåëI=ÅÜêçãçëçã~ä=~ÄÉêê~íáçåëI=ak^=ëíê~åÇ=
ÄêÉ~âëI=~åÇ=ëíêìÅíìê~ä=ÅÜ~åÖÉë=áå=íÜÉ=ÖÉåÉíáÅ=ã~íÉêá~ä=çÑ=ÄäççÇ=ÅÉääë=Å~ääÉÇ=
äóãéÜçÅóíÉëK=kçåÉ=çÑ=íÜÉ=íÉëíë=ëÜçïÉÇ=~åó=ÉÑÑÉÅí=çÑ=íÜÉ=oc=ÉñÅÉéí=Ñçê=íÜÉ=
ãáÅêçåìÅäÉìë=~ëë~óI=ïÜáÅÜ=ÇÉíÉÅíë=ëíêìÅíìê~ä=ÉÑÑÉÅíë=çå=íÜÉ=ÖÉåÉíáÅ=ã~íÉêá~äK=qÜÉ=ÅÉääë=
áå=íÜáë=~ëë~ó=ëÜçïÉÇ=ÅÜ~åÖÉë=~ÑíÉê=ÉñéçëìêÉ=íç=ëáãìä~íÉÇ=ÅÉää=éÜçåÉ=ê~Çá~íáçåI=Äìí=
çåäó=~ÑíÉê=OQ=Üçìêë=çÑ=ÉñéçëìêÉK=fí=áë=éçëëáÄäÉ=íÜ~í=ÉñéçëáåÖ=íÜÉ=íÉëí=ÅÉääë=íç=ê~Çá~íáçå=
Ñçê=íÜáë=äçåÖ=êÉëìäíÉÇ=áå=ÜÉ~íáåÖK=páåÅÉ=íÜáë=~ëë~ó=áë=âåçïå=íç=ÄÉ=ëÉåëáíáîÉ=íç=ÜÉ~íáåÖI=
ÜÉ~í=~äçåÉ=ÅçìäÇ=Ü~îÉ=Å~ìëÉÇ=íÜÉ=~Äåçêã~äáíáÉë=íç=çÅÅìêK=qÜÉ=Ç~í~=~äêÉ~Çó=áå=íÜÉ=
äáíÉê~íìêÉ=çå=íÜÉ=êÉëéçåëÉ=çÑ=íÜÉ=ãáÅêçåìÅäÉìë=~ëë~ó=íç=oc=~êÉ=ÅçåÑäáÅíáåÖK=qÜìëI=
ÑçääçïJìé=êÉëÉ~êÅÜ=áë=åÉÅÉëë~êóK

ca^=áë=ÅìêêÉåíäó=ïçêâáåÖ=ïáíÜ=ÖçîÉêåãÉåíI=áåÇìëíêóI=~åÇ=~Å~ÇÉãáÅ=Öêçìéë=íç=ÉåëìêÉ=
íÜÉ=éêçéÉê=ÑçääçïJìé=íç=íÜÉëÉ=áåÇìëíêóJÑìåÇÉÇ=êÉëÉ~êÅÜ=ÑáåÇáåÖëK=`çää~Äçê~íáçå=ïáíÜ=
íÜÉ=`Éääìä~ê=qÉäÉÅçããìåáÅ~íáçåë=fåÇìëíêó=^ëëçÅá~íáçå=E`qf^F=áå=é~êíáÅìä~ê=áë=
ÉñéÉÅíÉÇ=íç=äÉ~Ç=íç=ca^=éêçîáÇáåÖ=êÉëÉ~êÅÜ=êÉÅçããÉåÇ~íáçåë=~åÇ=ëÅáÉåíáÑáÅ=çîÉêëáÖÜí=
çÑ=åÉï=`qf^JÑìåÇÉÇ=êÉëÉ~êÅÜ=Ä~ëÉÇ=çå=ëìÅÜ=êÉÅçããÉåÇ~íáçåëK
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qïç=çíÜÉê=ëíìÇáÉë=çÑ=áåíÉêÉëí=Ü~îÉ=ÄÉÉå=êÉéçêíÉÇ=êÉÅÉåíäó=áå=íÜÉ=äáíÉê~íìêÉW

NKF=qïç=Öêçìéë=çÑ=NU=éÉçéäÉ=ïÉêÉ=ÉñéçëÉÇ=íç=ëáãìä~íÉÇ=ãçÄáäÉ=éÜçåÉ=ëáÖå~äë=ìåÇÉê=
ä~Äçê~íçêó=ÅçåÇáíáçåë=ïÜáäÉ=íÜÉó=éÉêÑçêãÉÇ=ÅçÖåáíáîÉ=ÑìåÅíáçå=íÉëíëK=qÜÉêÉ=ïÉêÉ=åç=
ÅÜ~åÖÉë=áå=íÜÉ=ëìÄàÉÅíëD=~Äáäáíó=íç=êÉÅ~ää=ïçêÇëI=åìãÄÉêëI=çê=éáÅíìêÉëI=çê=áå=íÜÉáê=
ëé~íá~ä=ãÉãçêóI=Äìí=íÜÉó=ïÉêÉ=~ÄäÉ=íç=ã~âÉ=ÅÜçáÅÉë=ãçêÉ=èìáÅâäó=áå=çåÉ=îáëì~ä=íÉëí=
ïÜÉå=íÜÉó=ïÉêÉ=ÉñéçëÉÇ=íç=ëáãìä~íÉÇ=ãçÄáäÉ=éÜçåÉ=ëáÖå~äëK=qÜáë=ï~ë=íÜÉ=çåäó=ÅÜ~åÖÉ=
åçíÉÇ=~ãçåÖ=ãçêÉ=íÜ~å=OM=î~êá~ÄäÉë=Åçãé~êÉÇK

OKF=få=~=ëíìÇó=çÑ=OMV=Äê~áå=íìãçê=Å~ëÉë=~åÇ=QOR=ã~íÅÜÉÇ=ÅçåíêçäëI=íÜÉêÉ=ï~ë=åç=
áåÅêÉ~ëÉÇ=êáëâ=çÑ=Äê~áå=íìãçêë=~ëëçÅá~íÉÇ=ïáíÜ=ãçÄáäÉ=éÜçåÉ=ìëÉK=tÜÉå=íìãçêë=ÇáÇ=
Éñáëí=áå=ÅÉêí~áå=äçÅ~íáçåëI=ÜçïÉîÉêI=íÜÉó=ïÉêÉ=ãçêÉ=äáâÉäó=íç=ÄÉ=çå=íÜÉ=ëáÇÉ=çÑ=íÜÉ=ÜÉ~Ç=
ïÜÉêÉ=íÜÉ=ãçÄáäÉ=éÜçåÉ=ï~ë=ìëÉÇK=_ÉÅ~ìëÉ=íÜáë=çÅÅìêêÉÇ=áå=çåäó=~=ëã~ää=åìãÄÉê=çÑ=
Å~ëÉëI=íÜÉ=áåÅêÉ~ëÉÇ=äáâÉäáÜççÇ=ï~ë=íçç=ëã~ää=íç=ÄÉ=ëí~íáëíáÅ~ääó=ëáÖåáÑáÅ~åíK

få=ëìãã~êóI=ïÉ=Çç=åçí=Ü~îÉ=ÉåçìÖÜ=áåÑçêã~íáçå=~í=íÜáë=éçáåí=íç=~ëëìêÉ=íÜÉ=éìÄäáÅ=
íÜ~í=íÜÉêÉ=~êÉI=çê=~êÉ=åçíI=~åó=äçï=áåÅáÇÉåí=ÜÉ~äíÜ=éêçÄäÉãë=~ëëçÅá~íÉÇ=ïáíÜ=ìëÉ=çÑ=
ãçÄáäÉ=éÜçåÉëK=ca^=ÅçåíáåìÉë=íç=ïçêâ=ïáíÜ=~ää=é~êíáÉëI=áåÅäìÇáåÖ=çíÜÉê=ÑÉÇÉê~ä=
~ÖÉåÅáÉë=~åÇ=áåÇìëíêóI=íç=~ëëìêÉ=íÜ~í=êÉëÉ~êÅÜ=áë=ìåÇÉêí~âÉå=íç=éêçîáÇÉ=íÜÉ=åÉÅÉëë~êó=
~åëïÉêë=íç=íÜÉ=çìíëí~åÇáåÖ=èìÉëíáçåë=~Äçìí=íÜÉ=ë~ÑÉíó=çÑ=ãçÄáäÉ=éÜçåÉëK

What is known about cases of human cancer that have been 
reported in users of hand-held mobile phones?
pçãÉ=éÉçéäÉ=ïÜç=Ü~îÉ=ìëÉÇ=ãçÄáäÉ=éÜçåÉë=Ü~îÉ=ÄÉÉå=Çá~ÖåçëÉÇ=ïáíÜ=Äê~áå=Å~åÅÉêK=
_ìí=áí=áë=áãéçêí~åí=íç=ìåÇÉêëí~åÇ=íÜ~í=íÜáë=íóéÉ=çÑ=Å~åÅÉê=~äëç=çÅÅìêë=~ãçåÖ=éÉçéäÉ=
ïÜç=Ü~îÉ=åçí=ìëÉÇ=ãçÄáäÉ=éÜçåÉëK=få=Ñ~ÅíI=Äê~áå=Å~åÅÉê=çÅÅìêë=áå=íÜÉ=rKpK=éçéìä~íáçå=
~í=~=ê~íÉ=çÑ=~Äçìí=S=åÉï=Å~ëÉë=éÉê=NMMIMMM=éÉçéäÉ=É~ÅÜ=óÉ~êK=^í=íÜ~í=ê~íÉI=~ëëìãáåÖ=UM=
ãáääáçå=ìëÉêë=çÑ=ãçÄáäÉ=éÜçåÉë=E~=åìãÄÉê=áåÅêÉ~ëáåÖ=~í=~=ê~íÉ=çÑ=~Äçìí=N=ãáääáçå=éÉê=
ãçåíÜFI=~Äçìí=QUMM=Å~ëÉë=çÑ=Äê~áå=Å~åÅÉê=ïçìäÇ=ÄÉ=ÉñéÉÅíÉÇ=É~ÅÜ=óÉ~ê=~ãçåÖ=íÜçëÉ=
UM=ãáääáçå=éÉçéäÉI=ïÜÉíÜÉê=çê=åçí=íÜÉó=ìëÉÇ=íÜÉáê=éÜçåÉëK=qÜìë=áí=áë=åçí=éçëëáÄäÉ=íç=íÉää=
ïÜÉíÜÉê=~åó=áåÇáîáÇì~äDë=Å~åÅÉê=~êçëÉ=ÄÉÅ~ìëÉ=çÑ=íÜÉ=éÜçåÉI=çê=ïÜÉíÜÉê=áí=ïçìäÇ=Ü~îÉ=
Ü~ééÉåÉÇ=~åóï~óK=^=âÉó=èìÉëíáçå=áë=ïÜÉíÜÉê=íÜÉ=êáëâ=çÑ=ÖÉííáåÖ=~=é~êíáÅìä~ê=Ñçêã=çÑ=
Å~åÅÉê=áë=ÖêÉ~íÉê=~ãçåÖ=éÉçéäÉ=ïÜç=ìëÉ=ãçÄáäÉ=éÜçåÉë=íÜ~å=~ãçåÖ=íÜÉ=êÉëí=çÑ=íÜÉ=
éçéìä~íáçåK=låÉ=ï~ó=íç=~åëïÉê=íÜ~í=èìÉëíáçå=áë=íç=Åçãé~êÉ=íÜÉ=ìë~ÖÉ=çÑ=ãçÄáäÉ=
éÜçåÉë=~ãçåÖ=éÉçéäÉ=ïáíÜ=Äê~áå=Å~åÅÉê=ïáíÜ=íÜÉ=ìëÉ=çÑ=ãçÄáäÉ=éÜçåÉë=~ãçåÖ=
~ééêçéêá~íÉäó=ã~íÅÜÉÇ=éÉçéäÉ=ïáíÜçìí=Äê~áå=Å~åÅÉêK=qÜáë=áë=Å~ääÉÇ=~=Å~ëÉJÅçåíêçä=
ëíìÇóK=qÜÉ=ÅìêêÉåí=Å~ëÉJÅçåíêçä=ëíìÇó=çÑ=Äê~áå=Å~åÅÉêë=Äó=íÜÉ=k~íáçå~ä=`~åÅÉê=
fåëíáíìíÉI=~ë=ïÉää=~ë=íÜÉ=ÑçääçïJìé=êÉëÉ~êÅÜ=íç=ÄÉ=ëéçåëçêÉÇ=Äó=áåÇìëíêóI=ïáää=ÄÉÖáå=íç=
ÖÉåÉê~íÉ=íÜáë=íóéÉ=çÑ=áåÑçêã~íáçåK

What is FDA’s role concerning the safety of mobile phones?
råÇÉê=íÜÉ=ä~ïI=ca^=ÇçÉë=åçí=êÉîáÉï=íÜÉ=ë~ÑÉíó=çÑ=ê~Çá~íáçåJÉãáííáåÖ=ÅçåëìãÉê=
éêçÇìÅíë=ëìÅÜ=~ë=ãçÄáäÉ=éÜçåÉë=ÄÉÑçêÉ=ã~êâÉíáåÖI=~ë=áí=ÇçÉë=ïáíÜ=åÉï=ÇêìÖë=çê=
ãÉÇáÅ~ä=ÇÉîáÅÉëK=eçïÉîÉêI=íÜÉ=~ÖÉåÅó=Ü~ë=~ìíÜçêáíó=íç=í~âÉ=~Åíáçå=áÑ=ãçÄáäÉ=éÜçåÉë=
~êÉ=ëÜçïå=íç=Éãáí=ê~Çá~íáçå=~í=~=äÉîÉä=íÜ~í=áë=Ü~ò~êÇçìë=íç=íÜÉ=ìëÉêK=få=ëìÅÜ=~=Å~ëÉI=
ca^=ÅçìäÇ=êÉèìáêÉ=íÜÉ=ã~åìÑ~ÅíìêÉêë=çÑ=ãçÄáäÉ=éÜçåÉë=íç=åçíáÑó=ìëÉêë=çÑ=íÜÉ=ÜÉ~äíÜ=
Ü~ò~êÇ=~åÇ=íç=êÉé~áêI=êÉéä~ÅÉ=çê=êÉÅ~ää=íÜÉ=éÜçåÉë=ëç=íÜ~í=íÜÉ=Ü~ò~êÇ=åç=äçåÖÉê=ÉñáëíëK
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^äíÜçìÖÜ=íÜÉ=ÉñáëíáåÖ=ëÅáÉåíáÑáÅ=Ç~í~=Çç=åçí=àìëíáÑó=ca^=êÉÖìä~íçêó=~Åíáçåë=~í=íÜáë=íáãÉI=
ca^=Ü~ë=ìêÖÉÇ=íÜÉ=ãçÄáäÉ=éÜçåÉ=áåÇìëíêó=íç=í~âÉ=~=åìãÄÉê=çÑ=ëíÉéë=íç=~ëëìêÉ=éìÄäáÅ=
ë~ÑÉíóK=qÜÉ=~ÖÉåÅó=Ü~ë=êÉÅçããÉåÇÉÇ=íÜ~í=íÜÉ=áåÇìëíêóW
� ëìééçêí=åÉÉÇÉÇ=êÉëÉ~êÅÜ=áåíç=éçëëáÄäÉ=ÄáçäçÖáÅ~ä=ÉÑÑÉÅíë=çÑ=oc=çÑ=íÜÉ=íóéÉ=ÉãáííÉÇ=

Äó=ãçÄáäÉ=éÜçåÉëX=
� ÇÉëáÖå=ãçÄáäÉ=éÜçåÉë=áå=~=ï~ó=íÜ~í=ãáåáãáòÉë=~åó=oc=ÉñéçëìêÉ=íç=íÜÉ=ìëÉê=íÜ~í=

áë=åçí=åÉÅÉëë~êó=Ñçê=ÇÉîáÅÉ=ÑìåÅíáçåX=~åÇ
� ÅççéÉê~íÉ=áå=éêçîáÇáåÖ=ãçÄáäÉ=éÜçåÉ=ìëÉêë=ïáíÜ=íÜÉ=ÄÉëí=éçëëáÄäÉ=áåÑçêã~íáçå=çå=

ïÜ~í=áë=âåçïå=~Äçìí=éçëëáÄäÉ=ÉÑÑÉÅíë=çÑ=ãçÄáäÉ=éÜçåÉ=ìëÉ=çå=Üìã~å=ÜÉ~äíÜK

^í=íÜÉ=ë~ãÉ=íáãÉI=ca^=ÄÉäçåÖë=íç=~å=áåíÉê~ÖÉåÅó=ïçêâáåÖ=Öêçìé=çÑ=íÜÉ=ÑÉÇÉê~ä=
~ÖÉåÅáÉë=íÜ~í=Ü~îÉ=êÉëéçåëáÄáäáíó=Ñçê=ÇáÑÑÉêÉåí=~ëéÉÅíë=çÑ=ãçÄáäÉ=éÜçåÉ=ë~ÑÉíó=íç=ÉåëìêÉ=
~=ÅççêÇáå~íÉÇ=ÉÑÑçêí=~í=íÜÉ=ÑÉÇÉê~ä=äÉîÉäK=qÜÉëÉ=~ÖÉåÅáÉë=~êÉW

� k~íáçå~ä=fåëíáíìíÉ=Ñçê=lÅÅìé~íáçå~ä=p~ÑÉíó=~åÇ=eÉ~äíÜ=
� båîáêçåãÉåí~ä=mêçíÉÅíáçå=^ÖÉåÅó=
� cÉÇÉê~ä=`çããìåáÅ~íáçåë=`çããáëëáçå=
� lÅÅìé~íáçå~ä=eÉ~äíÜ=~åÇ=p~ÑÉíó=^Çãáåáëíê~íáçå=
� k~íáçå~ä=qÉäÉÅçããìåáÅ~íáçåë=~åÇ=fåÑçêã~íáçå=^Çãáåáëíê~íáçå=

qÜÉ=k~íáçå~ä=fåëíáíìíÉë=çÑ=eÉ~äíÜ=~äëç=é~êíáÅáé~íÉë=áå=íÜáë=ÖêçìéK

In the absence of conclusive information about any possible risk, 
what can concerned individuals do?
fÑ=íÜÉêÉ=áë=~=êáëâ=Ñêçã=íÜÉëÉ=éêçÇìÅíëÔ~åÇ=~í=íÜáë=éçáåí=ïÉ=Çç=åçí=âåçï=íÜ~í=íÜÉêÉ=
áëÔáí=áë=éêçÄ~Ääó=îÉêó=ëã~ääK=_ìí=áÑ=éÉçéäÉ=~êÉ=ÅçåÅÉêåÉÇ=~Äçìí=~îçáÇáåÖ=ÉîÉå=
éçíÉåíá~ä=êáëâëI=íÜÉêÉ=~êÉ=ëáãéäÉ=ëíÉéë=íÜÉó=Å~å=í~âÉ=íç=Çç=ëçK=cçê=Éñ~ãéäÉI=íáãÉ=áë=~=
âÉó=Ñ~Åíçê=áå=Üçï=ãìÅÜ=ÉñéçëìêÉ=~=éÉêëçå=êÉÅÉáîÉëK=qÜçëÉ=éÉêëçåë=ïÜç=ëéÉåÇ=äçåÖ=
éÉêáçÇë=çÑ=íáãÉ=çå=íÜÉáê=Ü~åÇJÜÉäÇ=ãçÄáäÉ=éÜçåÉë=ÅçìäÇ=ÅçåëáÇÉê=ÜçäÇáåÖ=äÉåÖíÜó=
ÅçåîÉêë~íáçåë=çå=ÅçåîÉåíáçå~ä=éÜçåÉë=~åÇ=êÉëÉêîáåÖ=íÜÉ=Ü~åÇJÜÉäÇ=ãçÇÉäë=Ñçê=
ëÜçêíÉê=ÅçåîÉêë~íáçåë=çê=Ñçê=ëáíì~íáçåë=ïÜÉå=çíÜÉê=íóéÉë=çÑ=éÜçåÉë=~êÉ=åçí=~î~áä~ÄäÉK

mÉçéäÉ=ïÜç=ãìëí=ÅçåÇìÅí=ÉñíÉåÇÉÇ=ÅçåîÉêë~íáçåë=áå=íÜÉáê=Å~êë=ÉîÉêó=Ç~ó=ÅçìäÇ=ëïáíÅÜ=
íç=~=íóéÉ=çÑ=ãçÄáäÉ=éÜçåÉ=íÜ~í=éä~ÅÉë=ãçêÉ=Çáëí~åÅÉ=ÄÉíïÉÉå=íÜÉáê=ÄçÇáÉë=~åÇ=íÜÉ=
ëçìêÅÉ=çÑ=íÜÉ=ocI=ëáåÅÉ=íÜÉ=ÉñéçëìêÉ=äÉîÉä=Çêçéë=çÑÑ=Çê~ã~íáÅ~ääó=ïáíÜ=Çáëí~åÅÉK=cçê=
Éñ~ãéäÉI=íÜÉó=ÅçìäÇ=ëïáíÅÜ=íç
� ~=ãçÄáäÉ=éÜçåÉ=áå=ïÜáÅÜ=íÜÉ=~åíÉåå~=áë=äçÅ~íÉÇ=çìíëáÇÉ=íÜÉ=îÉÜáÅäÉI=
� ~=Ü~åÇJÜÉäÇ=éÜçåÉ=ïáíÜ=~=ÄìáäíJáå=~åíÉåå~=ÅçååÉÅíÉÇ=íç=~=ÇáÑÑÉêÉåí=~åíÉåå~=

ãçìåíÉÇ=çå=íÜÉ=çìíëáÇÉ=çÑ=íÜÉ=Å~ê=çê=Äìáäí=áåíç=~=ëÉé~ê~íÉ=é~Åâ~ÖÉI=çê=
� ~=ÜÉ~ÇëÉí=ïáíÜ=~=êÉãçíÉ=~åíÉåå~=íç=~=ãçÄáäÉ=éÜçåÉ=Å~êêáÉÇ=~í=íÜÉ=ï~áëíK=

^Ö~áåI=íÜÉ=ëÅáÉåíáÑáÅ=Ç~í~=ÇçÉë=åçí=ÇÉãçåëíê~íÉ=íÜ~í=ãçÄáäÉ=éÜçåÉë=~êÉ=Ü~êãÑìäK=_ìí=
áÑ=éÉçéäÉ=~êÉ=ÅçåÅÉêåÉÇ=~Äçìí=íÜÉ=ê~ÇáçÑêÉèìÉåÅó=ÉåÉêÖó=Ñêçã=íÜÉëÉ=éêçÇìÅíëI=í~âáåÖ=
íÜÉ=ëáãéäÉ=éêÉÅ~ìíáçåë=çìíäáåÉÇ=~ÄçîÉ=Å~å=êÉÇìÅÉ=~åó=éçëëáÄäÉ=êáëâK

Where can I find additional information?
cçê=~ÇÇáíáçå~ä=áåÑçêã~íáçåI=ëÉÉ=íÜÉ=ÑçääçïáåÖ=ïÉÄëáíÉëW
� cÉÇÉê~ä=`çããìåáÅ~íáçåë=`çããáëëáçå=Ec``F=oc=p~ÑÉíó=mêçÖê~ã=EëÉäÉÅí=

�fåÑçêã~íáçå=çå=eìã~å=bñéçëìêÉ=íç=oc=cáÉäÇë=Ñêçã=`Éääìä~ê=~åÇ=m`p=o~Çáç=
qê~åëãáííÉêëÒFW=ÜííéWLLïïïKÑÅÅKÖçîLçÉíLêÑë~ÑÉíó=
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� tçêäÇ=eÉ~äíÜ=lêÖ~åáò~íáçå=EtelF=fåíÉêå~íáçå~ä=`çããáëëáçå=çå=kçåJfçåáòáåÖ=
o~Çá~íáçå=mêçíÉÅíáçå=EëÉäÉÅí=në=C=^ëFW=ÜííéWLLïïïKïÜçKáåíLÉãÑ=

� råáíÉÇ=háåÖÇçãI=k~íáçå~ä=o~ÇáçäçÖáÅ~ä=mêçíÉÅíáçå=_ç~êÇW=
ÜííéWLLïïïKåêéÄKçêÖKìâ=

� `Éääìä~ê=qÉäÉÅçããìåáÅ~íáçåë=C=fåíÉêåÉí=^ëëçÅá~íáçå=E`qf^FW=
ÜííéWLLïïïKïçïJÅçãKÅçã

� rKpK=cççÇ=~åÇ=aêìÖ=^Çãáåáëíê~íáçå=Eca^F=`ÉåíÉê=Ñçê=aÉîáÅÉë=~åÇ=o~ÇáçäçÖáÅ~ä=
eÉ~äíÜW=ÜííéWLLïïïKÑÇ~KÖçîLÅÇêÜLÅçåëìãÉêL

Owner's Record
qÜÉ=ãçÇÉä=åìãÄÉêI=êÉÖìä~íçêó=åìãÄÉê=~åÇ=ëÉêá~ä=åìãÄÉê=~êÉ=äçÅ~íÉÇ=çå=~=
å~ãÉéä~íÉ=áåëáÇÉ=íÜÉ=Ä~ííÉêó=Åçãé~êíãÉåíK=oÉÅçêÇ=íÜÉ=ëÉêá~ä=åìãÄÉê=áå=íÜÉ=ëé~ÅÉ=
éêçîáÇÉÇ=ÄÉäçïK=qÜáë=ïáää=ÄÉ=ÜÉäéÑìä=áÑ=óçì=åÉÉÇ=íç=Åçåí~Åí=ìë=~Äçìí=óçìê=éÜçåÉ=áå=íÜÉ=
ÑìíìêÉK

jçÇÉäW=hóçÅÉê~=OPQR

pÉêá~ä=kçKW=||||||||||||||||||||EqÜÉ=åìãÄÉê=çå=íÜÉ=ëã~ääÉêI=íçé=ëíáÅâÉêKF

User Guide Proprietary Notice
`aj^=qÉÅÜåçäçÖó=áë=äáÅÉåëÉÇ=Äó=nr^i`ljj=fåÅçêéçê~íÉÇ=ìåÇÉê=çåÉ=çê=ãçêÉ=çÑ=íÜÉ=
ÑçääçïáåÖ=é~íÉåíëW

QIVMNIPMT RINMVIPVM RIOSTIOSO RIQNSITVT===

RIRMSIUSR RIRQQINVS RISRTIQOM RINMNIRMN===

RIOSTIOSN RIQNQITVS RIRMQITTP RIRPRIOPV===

RISMMITRQ RITTUIPPU= RIOOUIMRQ= RIPPTIPPU===

RITNMITUQ RIMRSINMV= RIRSUIQUP RISRVIRSV===

RIQVMINSR RIRNNIMTP=
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Terms and Conditions 
& Warranty Information
Terms and Conditions of Services
qÜ~åâë=Ñçê=ÅÜççëáåÖ=íç=ÅçååÉÅí=ïáíÜ=péêáåí=m`pK=qÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=~êÉ=é~êí=
çÑ=óçìê=~ÖêÉÉãÉåí=ïáíÜ=péêáåí=m`p=Ñçê=péêáåí=mÉêëçå~ä=`çããìåáÅ~íáçå=pÉêîáÅÉëK=
cçê=íÜÉ=ãçëí=ÅìêêÉåí=îÉêëáçå=çÑ=íÜÉ=íÉêãë=~åÇ=ÅçåÇáíáçåëI=éäÉ~ëÉ=îáëáí=çìê=ïÉÄëáíÉ=~í=
ïïïKëéêáåíéÅëKÅçã=çê=Å~ää=péêáåí=m`p=̀ ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåë=~í=NJUUUJONNJQm`pI=
ÄÉÅ~ìëÉ=íÜÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=áåÅäìÇÉÇ=ïáíÜ=óçìê=péêáåí=m`p∆=mÜçåÉ=ã~ó=åçí=ÄÉ=
íÜÉ=ãçëí=ÅìêêÉåí=îÉêëáçåK=fÑ=óçì=~Åíáî~íÉÇ=péêáåí=m`p=pÉêîáÅÉë=ÄÉÑçêÉ=íÜÉ=ÉÑÑÉÅíáîÉ=Ç~íÉ=
çÑ=íÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåëI=íÜÉëÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=êÉéä~ÅÉ=~åÇ=ëìéÉêëÉÇÉ=~åó=
éêÉîáçìë=íÉêãë=~åÇ=ÅçåÇáíáçåëK
fÑ=óçì=Ü~îÉ=èìÉëíáçåë=~Äçìí=óçìê=péêáåí=m`p=pÉêîáÅÉëI=Å~ää=péêáåí=m`p=`ìëíçãÉê=
pÉêîáÅÉ=pçäìíáçåë=~í=NJUUUJONNJQm`p=EQTOTF=çê=îáëáí=çìê=tÉÄ=ëáíÉ=~í=
ïïïKëéêáåíéÅëKÅçãK

Agreement
vçìê=~ÖêÉÉãÉåí=E�^ÖêÉÉãÉåíÒF=ïáíÜ=péêáåí=péÉÅíêìã=iKmK=~åÇ=~åó=çÑ=áíë=~ÑÑáäá~íÉë=
ÇçáåÖ=ÄìëáåÉëë=~ë=péêáåí=m`p=éêçîáÇáåÖ=péêáåí=mÉêëçå~ä=`çããìåáÅ~íáçåë=pÉêîáÅÉë=
E�pÉêîáÅÉëÒF=íç=óçì=áë=ã~ÇÉ=ìé=çÑ=íÜÉëÉ=qÉêãë=~åÇ=`çåÇáíáçåë=çÑ=pÉêîáÅÉ=E�qÉêãëÒF=
~åÇ=íÜÉ=pÉêîáÅÉ=mä~å=íÜ~í=ïÉ=~ÖêÉÉ=íç=éêçîáÇÉ=óçìK=vçìê=�pÉêîáÅÉ=mä~åÒ=áë=ÇÉëÅêáÄÉÇ=áå=
çìê=ã~êâÉíáåÖ=ã~íÉêá~äëI=~åÇ=áåÅäìÇÉë=íÜÉ=ê~íÉë=~åÇ=ÑÉ~íìêÉë=ïÉ=ëÉí=Ñçê=íÜ~í=pÉêîáÅÉ=
mä~åK=tÉ=ìëÉ=íÜÉ=ïçêÇë=�ïÉIÒ=�ìëIÒ=�çìêÒ=çê=�péêáåí=m`pÒ=íç=êÉÑÉê=íç=péêáåí=péÉÅíêìã=
iKmK=~åÇ=áíë=~ÑÑáäá~íÉë=ÇçáåÖ=ÄìëáåÉëë=~ë=péêáåí=m`p=áå=íÜÉëÉ=qÉêãëK=tÜÉå=óçì=~Åíáî~íÉ=
pÉêîáÅÉë=çê=~ííÉãéí=íç=ìëÉ=çìê=pÉêîáÅÉë=EáåÅäìÇáåÖI=ïáíÜçìí=äáãáí~íáçåI=~ííÉãéíáåÖ=íç=
éä~ÅÉ=~=Å~ää=çå=íÜÉ=péêáåí=m`p=kÉíïçêâ=çê=çÑÑ=íÜÉ=péêáåí=m`p=kÉíïçêâ=ïÜÉå=êç~ãáåÖI=
áåÅäìÇáåÖ=�VNNÒ=çê=ëáãáä~ê=Å~ääëFI=óçì=~ÅÅÉéí=íÜÉ=^ÖêÉÉãÉåíK

Provision of Service
vçìê=éìêÅÜ~ëÉ=çÑ=péêáåí=m`p=éÜçåÉë=çê=çíÜÉê=ÉèìáéãÉåí=ÇçÉë=åçí=ãÉ~å=íÜ~í=ïÉ=ãìëí=
éêçîáÇÉ=pÉêîáÅÉë=íç=óçìK=tÉ=ã~ó=ÇÉÅáÇÉ=åçí=íç=éêçîáÇÉ=pÉêîáÅÉë=íç=óçì=Ñçê=~åó=ä~ïÑìä=
êÉ~ëçåK=tÉ=ã~ó=êÉèìÉëí=íÜ~í=óçì=éêçîáÇÉ=ìë=ïáíÜ=~åó=áåÑçêã~íáçå=ïÉ=êÉ~ëçå~Ääó=
êÉèìáêÉ=íç=ÇÉíÉêãáåÉ=ïÜÉíÜÉê=óçì=èì~äáÑó=Ñçê=pÉêîáÅÉëK=pÉêîáÅÉë=áå=ëçãÉ=~êÉ~ë=~êÉ=
ã~å~ÖÉÇ=~åÇ=éêçîáÇÉÇ=ìåÇÉê=Åçåíê~Åí=ïáíÜ=péêáåí=m`p=Äó=áåÇÉéÉåÇÉåí=~ÑÑáäá~íÉë=ïáíÜ=
~ÅÅÉëë=íç=íÜÉ=péêáåí=m`p=kÉíïçêâK=pçãÉ=pÉêîáÅÉë=ã~ó=åçí=ÄÉ=~î~áä~ÄäÉ=çê=ã~ó=çéÉê~íÉ=
ÇáÑÑÉêÉåíäó=áå=ÅÉêí~áå=~ÑÑáäá~íÉ=ã~êâÉíëK

Credit Verification
vçì=ãìëí=Ü~îÉ=~åÇ=âÉÉé=ë~íáëÑ~Åíçêó=ÅêÉÇáí=íç=êÉÅÉáîÉ=~åÇ=ÅçåíáåìÉ=íç=êÉÅÉáîÉ=pÉêîáÅÉëK=
tÉ=ïáää=îÉêáÑó=óçìê=ÅêÉÇáí=ÄÉÑçêÉ=~ÖêÉÉáåÖ=íç=éêçîáÇÉ=pÉêîáÅÉë=íç=óçì=~åÇ=ïÉ=ã~ó=îÉêáÑó=
óçìê=ÅêÉÇáí=~í=~åó=íáãÉ=ïÜáäÉ=ïÉ=éêçîáÇÉ=pÉêîáÅÉë=íç=óçìK=`êÉÇáí=îÉêáÑáÅ~íáçå=ã~ó=
áåÅäìÇÉ=~=êÉîáÉï=çÑ=ÅêÉÇáí=êÉéçêíë=íÜ~í=ïÉ=êÉÅÉáîÉ=Ñêçã=ÅçããÉêÅá~ääó=~î~áä~ÄäÉ=ÅêÉÇáí=
ÄìêÉ~ìëK=tÉ=ã~ó=êÉèìáêÉ=~=Öì~ê~åíÉÉ=çÑ=é~óãÉåí=Äó=~å=áåÇáîáÇì~ä=çê=Éåíáíó=~ééêçîÉÇ=
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Äó=ìëK=fÑ=~í=~åó=íáãÉ=ïÉ=ÇÉíÉêãáåÉI=áå=çìê=ëçäÉ=ÇáëÅêÉíáçåI=íÜ~í=é~óãÉåí=Ñçê=pÉêîáÅÉë=
ã~ó=åçí=ÄÉ=ã~ÇÉ=ïÜÉå=ÇìÉI=ïÉ=ã~ó=ëìëéÉåÇ=pÉêîáÅÉë=íç=óçìê=éÜçåÉ=~åÇ=êÉèìáêÉ=íÜ~í=
óçì=éêçîáÇÉ=é~óãÉåí=çå=~ÅÅçìåí=çê=~=Öì~ê~åíÉÉ=çÑ=é~óãÉåí=ÄÉÑçêÉ=ïÉ=êÉëìãÉ=
pÉêîáÅÉë=íç=óçìê=éÜçåÉK

Changes to Agreement
tÉ=ã~ó=ÅÜ~åÖÉ=íÜáë=^ÖêÉÉãÉåí=~í=~åó=íáãÉ=EÄìí=ëÉÉ=pÉêîáÅÉ=mä~åFK=^åó=ÅÜ~åÖÉë=íç=íÜÉ=
qÉêãë=~êÉ=ÉÑÑÉÅíáîÉ=ïÜÉå=ïÉ=éìÄäáëÜ=íÜÉ=êÉîáëÉÇ=íÉêãëK=fÑ=óçì=ìëÉ=çìê=pÉêîáÅÉë=çê=ã~âÉ=
~åó=é~óãÉåí=íç=ìë=çå=çê=~ÑíÉê=íÜÉ=ÉÑÑÉÅíáîÉ=Ç~íÉ=çÑ=íÜÉ=ÅÜ~åÖÉëI=óçì=~ÅÅÉéí=íÜÉ=
ÅÜ~åÖÉëK=fÑ=óçì=Çç=åçí=~ÅÅÉéí=íÜÉ=ÅÜ~åÖÉëI=óçì=ã~ó=íÉêãáå~íÉ=pÉêîáÅÉë=EÄìí=ëÉÉ=
qÉêãáå~íáçå=~åÇ=`Ü~åÖáåÖ=pÉêîáÅÉ=mä~åëFK=cçê=éìêéçëÉë=çÑ=íÜÉ=^ÖêÉÉãÉåíI=�ìëÉÒ=
áåÅäìÇÉë=âÉÉéáåÖ=íÜÉ=êáÖÜí=íç=~ÅÅÉëë=íÜÉ=péêáåí=m`p=kÉíïçêâ=Äó=åçí=íÉêãáå~íáåÖ=
pÉêîáÅÉëK=vçì=ã~ó=åçí=ãçÇáÑó=íÜÉ=^ÖêÉÉãÉåí=ÉñÅÉéí=Ñçê=óçìê=pÉêîáÅÉ=mä~å=EëÉÉ=
qÉêãáå~íáçå=~åÇ=`Ü~åÖáåÖ=pÉêîáÅÉ=mä~åëFK

Service Plan
vçì=ã~ó=ÄÉ=ÉäáÖáÄäÉ=Ñçê=~=ÑáñÉÇ=äÉåÖíÜ=pÉêîáÅÉ=mä~å=E�qÉêã=pÉêîáÅÉ=mä~åÒF=çê=Ñçê=~=
ãçåíÜJíçJãçåíÜ=pÉêîáÅÉ=mä~å=E�kçåJqÉêã=pÉêîáÅÉ=mä~åÒFK=tÉ=ÇÉíÉêãáåÉ=íÜÉ=pÉêîáÅÉ=
mä~å=Ñçê=ïÜáÅÜ=óçì=èì~äáÑóK=tÉ=ã~ó=çÑÑÉê=åçåJáÇÉåíáÅ~ä=pÉêîáÅÉ=mä~åë=íç=ÇáÑÑÉêÉåí=
áåÇáîáÇì~äë=çê=ÉåíáíáÉëK=pÉêîáÅÉë=~åÇ=ÅçîÉê~ÖÉ=ìåÇÉê=ëçãÉ=pÉêîáÅÉ=mä~åë=ã~ó=ÄÉ=ãçêÉ=
äáãáíÉÇ=íÜ~å=~î~áä~ÄäÉ=ìåÇÉê=çíÜÉê=pÉêîáÅÉ=mä~åëK=vçìê=pÉêîáÅÉ=mä~å=ëÉíë=çìí=íÜÉ=
ÅÜ~êÖÉë=Ñçê=pÉêîáÅÉë=~åÇ=áë=óçìê=pÉêîáÅÉ=mä~å=ìåíáä=íÜ~í=pÉêîáÅÉ=mä~å=áë=ÅÜ~åÖÉÇI=óçì=
ëïáíÅÜ=íç=~=ÇáÑÑÉêÉåí=pÉêîáÅÉ=mä~åI=çê=óçìê=pÉêîáÅÉë=íÉêãáå~íÉK=vçìê=pÉêîáÅÉ=mä~å=ã~ó=
êÉèìáêÉ=íÜ~í=óçì=ã~âÉ=~=ÇÉéçëáíI=éêÉé~óãÉåíI=çê=~=ëÉêáÉë=çÑ=ÇÉéçëáíë=çê=éêÉé~óãÉåíëI=
çê=ÄÉ=ëìÄàÉÅí=íç=~å=~ÅÅçìåí=ëéÉåÇáåÖ=äáãáíI=ÄÉÑçêÉ=pÉêîáÅÉë=~êÉ=~Åíáî~íÉÇ=çê=
ã~áåí~áåÉÇK

Changing Service Plans
fÑ=óçì=~êÉ=çå=~=kçåJqÉêã=pÉêîáÅÉ=mä~åI=óçì=ã~ó=ÅÜ~åÖÉ=íç=~=ÇáÑÑÉêÉåí=pÉêîáÅÉ=mä~å=Ñçê=
ïÜáÅÜ=óçì=èì~äáÑóK=^åó=ÅÜ~åÖÉ=áë=ÉÑÑÉÅíáîÉ=~í=íÜÉ=ëí~êí=çÑ=óçìê=åÉñí=Ñìää=áåîçáÅáåÖ=ÅóÅäÉ=
ìåäÉëë=çíÜÉêïáëÉ=ëéÉÅáÑáÉÇ=Äó=ìë=~í=íÜÉ=íáãÉ=íÜ~í=óçì=éä~ÅÉ=óçìê=ÅÜ~åÖÉ=çêÇÉêK=fÑ=óçì=
ÅÜ~åÖÉ=çê=~ÇÇ=~=ÇáÑÑÉêÉåí=pÉêîáÅÉ=mä~å=çê=ëÉêîáÅÉ=ÑÉ~íìêÉ=~åÇ=íÜÉ=ÅÜ~åÖÉ=áë=ÉÑÑÉÅíáîÉ=
éêáçê=íç=íÜÉ=ëí~êí=çÑ=óçìê=åÉñí=Ñìää=áåîçáÅáåÖ=ÅóÅäÉI=óçì=ïáää=ÄÉ=áåîçáÅÉÇ=~=éêçê~íÉÇ=
~ãçìåíK=tÉ=ã~ó=êÉèìáêÉ=~=ëÉêîáÅÉ=ÅÜ~êÖÉ=Ñçê=áãéäÉãÉåíáåÖ=~åó=ÅÜ~åÖÉ=ÇáêÉÅíÉÇ=Äó=
óçì=~ë=ïÉää=~ë=íÜÉ=pÉêîáÅÉ=mä~å=çê=çéíáçå~ä=ëÉêîáÅÉ=ÑÉ~íìêÉë=óçì=ëÉäÉÅíK=fÑ=óçì=~êÉ=çå=~=
qÉêã=pÉêîáÅÉ=mä~åI=óçìê=~Äáäáíó=íç=ÅÜ~åÖÉ=íç=~åçíÜÉê=pÉêîáÅÉ=mä~å=ã~ó=ÄÉ=äáãáíÉÇ=~åÇ=
ïÉ=ã~ó=êÉèìáêÉ=óçì=íç=é~ó=~=íÉêãáå~íáçå=ÑÉÉ=~ë=ëÉí=çìí=áå=óçìê=pÉêîáÅÉ=mä~åK

Use of Services and Equipment; Availability
vçì=ãìëí=ÄÉ=~í=äÉ~ëí=NU=óÉ~êë=çäÇ=íç=ëìÄëÅêáÄÉ=íç=çìê=pÉêîáÅÉëK=tÉ=ã~ó=êÉèìáêÉ=óçì=íç=
éêçîáÇÉ=éêççÑ=çÑ=óçìê=~ÖÉ=~åÇ=áÇÉåíáíóK=fÑ=óçì=~êÉ=ìåÇÉê=NU=óÉ~êë=çäÇ=óçì=ã~ó=ÄÉ=
ÉäáÖáÄäÉ=Ñçê=ÅÉêí~áå=pÉêîáÅÉë=íÜ~í=Ü~îÉ=^ÅÅçìåí=péÉåÇáåÖ=iáãáíë=áÑ=~=éÉêëçå=NU=óÉ~êë=çê=
çäÇÉê=áë=~äëç=å~ãÉÇ=~ë=~=ëìÄëÅêáÄÉê=çå=íÜÉ=^ÅÅçìåíK=pÉêîáÅÉë=~åÇ=ÉèìáéãÉåí=ã~ó=åçí=
ÄÉ=ìëÉÇ=Ñçê=~åó=ìåä~ïÑìäI=Ñê~ìÇìäÉåí=çê=~ÄìëáîÉ=éìêéçëÉK=_ó=êÉèìÉëíáåÖ=pÉêîáÅÉëI=óçì=
~ÖêÉÉ=íÜ~í=óçì=ïáää=åçí=ìëÉ=pÉêîáÅÉë=~åÇ=ÉèìáéãÉåí=áå=~åó=ìåä~ïÑìäI=Ñê~ìÇìäÉåí=çê=
~ÄìëáîÉ=ã~ååÉêK=vçì=ã~ó=åçí=êÉëÉää=çê=äÉ~ëÉ=pÉêîáÅÉë=çê=ÉèìáéãÉåí=íç=~åóçåÉK=
pÉêîáÅÉë=~êÉ=~î~áä~ÄäÉ=ïáíÜáå=íÜÉ=çéÉê~íáåÖ=ê~åÖÉ=çÑ=íÜÉ=péêáåí=m`p=kÉíïçêâK=`çîÉê~ÖÉ=
~åÇ=èì~äáíó=çÑ=pÉêîáÅÉë=ã~ó=ÄÉ=~ÑÑÉÅíÉÇ=Äó=ÅçåÇáíáçåë=ïáíÜáå=çê=ÄÉóçåÇ=çìê=ÅçåíêçäI=
áåÅäìÇáåÖ=~íãçëéÜÉêáÅI=ÖÉçÖê~éÜáÅI=çê=íçéçÖê~éÜáÅ=ÅçåÇáíáçåëK=tÉ=Çç=åçí=Öì~ê~åíÉÉ=
íÜ~í=íÜÉêÉ=ïáää=ÄÉ=åç=áåíÉêêìéíáçåë=çê=ÇÉä~óë=áå=pÉêîáÅÉëK=vçìê=péêáåí=m`p∆=mÜçåÉ=ïáää=
åçí=~ÅÅÉéí=íÜÉ=ëÉêîáÅÉë=çÑ=~åó=ïáêÉäÉëë=éêçîáÇÉê=çíÜÉê=íÜ~å=péêáåí=m`p=EÄìí=ëÉÉ=
oç~ãáåÖFK
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17
Number
tÉ=~ëëáÖå=~=éÜçåÉ=åìãÄÉê=E�kìãÄÉêÒF=íç=íÜÉ=éÜçåÉ=çê=çíÜÉê=ÉèìáéãÉåí=ìëÉÇ=Äó=
óçì=çå=íÜÉ=péêáåí=m`p=kÉíïçêâK=tÉ=ã~ó=ÅÜ~åÖÉ=íÜÉ=kìãÄÉê=ïáíÜçìí=ÅçãéÉåë~íáçå=
Äó=ÖáîáåÖ=óçì=éêáçê=åçíáÅÉK=vçì=Çç=åçí=çïå=íÜÉ=kìãÄÉêK=vçì=ã~ó=åçí=ãçÇáÑó=íÜÉ=
kìãÄÉê=ïÉ=éêçÖê~ã=áåíç=~åó=éÜçåÉ=çê=çíÜÉê=ÉèìáéãÉåíK

Phone Activation Fee
vçì=ã~ó=ÄÉ=êÉèìáêÉÇ=íç=é~ó=~=åçåJêÉÑìåÇ~ÄäÉ=éÜçåÉ=~Åíáî~íáçå=ÑÉÉ=ïÜÉå=óçì=~Åíáî~íÉ=
~=åÉï=kìãÄÉêI=Ü~îÉ=ìë=ëïáíÅÜ=~=kìãÄÉê=íç=~=ÇáÑÑÉêÉåí=éÜçåÉI=ïÉ=~Åíáî~íÉ=~=ÇáÑÑÉêÉåí=
éÜçåÉ=çå=óçìê=ÉñáëíáåÖ=~ÅÅçìåí=çê=óçìê=pÉêîáÅÉ=mä~å=ë~óë=ëçK=aÉí~áäë=çå=~åó=
~ééäáÅ~ÄäÉ=éÜçåÉ=~Åíáî~íáçå=ÑÉÉ=~êÉ=ëÉí=çìí=áå=óçìê=pÉêîáÅÉ=mä~å=çê=Å~å=ÄÉ=çÄí~áåÉÇ=Äó=
Å~ääáåÖ=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåëK=

Charges
cçê=ãçëí=Ñçêãë=çÑ=ïáêÉäÉëë=pÉêîáÅÉI=óçìê=ìë~ÖÉ=ïáää=ÄÉ=ÅÜ~êÖÉÇ=Ñêçã=íÜÉ=íáãÉ=óçì=Ñáêëí=
áåáíá~íÉ=Åçåí~Åí=ÄÉíïÉÉå=óçìê=éÜçåÉ=çê=çíÜÉê=ïáêÉäÉëë=ÇÉîáÅÉ=~åÇ=íÜÉ=åÉíïçêâ=ìåíáä=íÜÉ=
åÉíïçêâ=ÅçååÉÅíáçå=áë=ÄêçâÉåI=ïÜÉíÜÉê=çê=åçí=óçì=~êÉ=ëìÅÅÉëëÑìä=áå=ÅçååÉÅíáåÖ=ïáíÜ=
íÜÉ=ëÉêîáÅÉ=ïáíÜ=ïÜáÅÜ=óçì=ëÉÉâ=íç=ÅçååÉÅíI=ÉîÉå=áÑ=íÜÉ=ÅçååÉÅíáçå=áë=ä~íÉê=ÄêçâÉå=çê=
ÇêçééÉÇK=^å=ÉñÅÉéíáçå=áë=íÜ~í=óçì=~êÉ=åçí=ÅÜ~êÖÉÇ=Ñçê=îçáÅÉ=Å~ääë=íÜ~í=~êÉ=åçí=
ÅçãéäÉíÉÇK=vçì=~êÉ=ÅÜ~êÖÉÇ=Ñçê=ÅçãéäÉíÉÇ=Å~ääë=íç=óçìê=kìãÄÉê=Ñêçã=íÜÉ=íáãÉ=ëÜçêíäó=
ÄÉÑçêÉ=íÜÉ=éÜçåÉ=ëí~êíë=êáåÖáåÖ=ìåíáä=íÜÉ=Å~ää=áë=íÉêãáå~íÉÇ=Äó=ÉáíÜÉê=é~êíóK=vçì=ïáää=ÄÉ=
ÅÜ~êÖÉÇ=éÉ~â=ê~íÉë=Ñçê=íÜÉ=ÉåíáêÉ=Çìê~íáçå=çÑ=Å~ääë=áåáíá~íÉÇ=ÇìêáåÖ=íÜÉ=éÉ~â=íáãÉ=
éÉêáçÇë=~ééäáÅ~ÄäÉ=íç=óçìê=pÉêîáÅÉK=vçì=ïáää=ÄÉ=ÅÜ~êÖÉÇ=çÑÑJéÉ~â=ê~íÉë=Ñçê=íÜÉ=ÉåíáêÉ=
Çìê~íáçå=çÑ=Å~ääë=áåáíá~íÉÇ=ÇìêáåÖ=íÜÉ=çÑÑJéÉ~â=íáãÉ=éÉêáçÇë=~ééäáÅ~ÄäÉ=íç=óçìê=pÉêîáÅÉK=
få=~ÇÇáíáçå=íç=íÜÉëÉ=ìë~ÖÉ=ÅÜ~êÖÉëI=óçì=ã~ó=ÄÉ=ÅÜ~êÖÉÇ=Ñçê=êÉÅìêêáåÖ=ãçåíÜäó=ëÉêîáÅÉ=
ÅÜ~êÖÉëI=~ééäáÅ~ÄäÉ=äçÅ~ä=~åÇ=äçåÖJÇáëí~åÅÉ=íçää=ÅÜ~êÖÉëI=çíÜÉê=ìë~ÖÉ=ÅÜ~êÖÉëI=
ÅçååÉÅíáçå=ÑÉÉëI=êç~ãáåÖ=ÅÜ~êÖÉëI=ÇáêÉÅíçêó=~ëëáëí~åÅÉI=Å~ää=ÅçãéäÉíáçå=ÅÜ~êÖÉëI=
çéíáçå~ä=ÑÉ~íìêÉë=óçì=ëÉäÉÅí=~í=~å=Éñíê~=ÅçëíI=~åÇ=í~ñÉë=~åÇ=çíÜÉê=êÉÖìä~íçêó=êÉä~íÉÇ=
ÅÜ~êÖÉëK=`Ü~êÖÉë=Ñçê=ãçëí=pÉêîáÅÉë=~êÉ=áåÅìêêÉÇ=áå=çåÉJãáåìíÉ=áåÅêÉãÉåíëI=ïáíÜ=
é~êíá~ä=ãáåìíÉë=çÑ=ìëÉ=êçìåÇÉÇ=ìé=íç=íÜÉ=åÉñí=ÜáÖÜÉëí=ãáåìíÉK=vçì=ãìëí=é~óI=Äó=É~ÅÜ=
áåîçáÅÉ=ÇìÉ=Ç~íÉI=~ää=ÅÜ~êÖÉë=Ñçê=pÉêîáÅÉë=éêçîáÇÉÇ=íç=íÜÉ=kìãÄÉê=Ñçê=É~ÅÜ=éÜçåÉ=çê=
çíÜÉê=ÉèìáéãÉåí=íÜ~í=çìê=êÉÅçêÇë=ëÜçï=óçì=~Åíáî~íÉÇI=åç=ã~ííÉê=ïÜç=~Åíì~ääó=ìëÉë=çê=
Ü~ë=éçëëÉëëáçå=çÑ=íÜÉ=éÜçåÉ=çê=çíÜÉê=ÉèìáéãÉåí=~í=íÜÉ=íáãÉ=pÉêîáÅÉë=~êÉ=éêçîáÇÉÇK

Voice Command
péêáåí=m`p=sçáÅÉ=`çãã~åÇpj=áë=~å=çéíáçå~ä=ëÉêîáÅÉ=íÜ~í=~ääçïë=óçì=íç=éä~ÅÉ=Å~ääë=Äó=
ìëáåÖ=ëéÉÉÅÜ=êÉÅçÖåáíáçå=íÉÅÜåçäçÖóK=`~ääë=íç=VNN=çê=ëáãáä~ê=ÉãÉêÖÉåÅó=åìãÄÉêë=
Å~ååçí=ÄÉ=éä~ÅÉÇ=íÜêçìÖÜ=íÜÉ=sçáÅÉ=`çãã~åÇ=ÑÉ~íìêÉK=^áêíáãÉ=~åÇ=~ééäáÅ~ÄäÉ=äçåÖ=
Çáëí~åÅÉ=ÅÜ~êÖÉë=Ñçê=~=Å~ää=ÅçãéäÉíÉÇ=Ñêçã=óçìê=kìãÄÉê=ìëáåÖ=íÜÉ=sçáÅÉ=`çãã~åÇ=
ÑÉ~íìêÉ=ÄÉÖáå=ïÜÉå=óçì=éêÉëë=çê=~Åíáî~íÉ=íÜÉ=q^ih=çê=ëáãáä~ê=âÉóë=~åÇ=ÉåÇ=ïÜÉå=óçìê=
Å~ää=áë=íÉêãáå~íÉÇ=Äó=ÜáííáåÖ=íÜÉ=bka=âÉó=çê=Äó=êÉíìêåáåÖ=íç=íÜÉ=sçáÅÉ=`çãã~åÇ=
éä~íÑçêãK=fÑ=óçì=áåáíá~íÉ=~åÇ=ÅçãéäÉíÉ=~åçíÜÉê=Å~ää=ïáíÜçìí=äÉ~îáåÖ=íÜÉ=sçáÅÉ=
`çãã~åÇ=éä~íÑçêãI=~=ëÉé~ê~íÉ=ÅÜ~êÖÉ=Ñçê=íÜ~í=Å~ää=ïáää=ÄÉÖáå=Ñêçã=íÜÉ=íáãÉ=íÜÉ=
éêÉîáçìë=Å~ää=ï~ë=íÉêãáå~íÉÇK=^áêíáãÉ=~åÇ=~ééäáÅ~ÄäÉ=äçåÖ=Çáëí~åÅÉ=ÅÜ~êÖÉë=ïáää=ÄÉ=
~ééäáÉÇ=íç=íÜÉ=ÉåíáêÉ=äÉåÖíÜ=çÑ=~=ÅçãéäÉíÉÇ=Å~ää=áåáíá~íÉÇ=Ñêçã=sçáÅÉ=`çãã~åÇK=rëáåÖ=
aáêÉÅíçêó=^ëëáëí~åÅÉ=íç=áåéìí=å~ãÉë=áåíç=óçìê=sçáÅÉ=`çãã~åÇ=~ÇÇêÉëë=Äççâ=ïáää=
áåÅìê=~ÇÇáíáçå~ä=ÅÜ~êÖÉëK=aÉí~áäë=çå=ÅÜ~êÖÉë=Ñçê=íÜÉ=sçáÅÉ=`çãã~åÇ=ÑÉ~íìêÉ=Å~å=ÄÉ=
ÑçìåÇ=áå=íÜÉ=ã~êâÉíáåÖ=ã~íÉêá~äë=Ñçê=íÜáë=ÑÉ~íìêÉI=Äó=îáëáíáåÖ=ïïïKëéêáåíéÅëKÅçã=çê=Äó=
Å~ääáåÖ=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåëK
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Invoicing
fåîçáÅáåÖ=ÅóÅäÉë=~êÉ=~ééêçñáã~íÉäó=PM=Ç~óë=áå=äÉåÖíÜK=fåîçáÅáåÖ=ÅóÅäÉë=~åÇ=Ç~íÉë=ã~ó=
ÅÜ~åÖÉ=Ñêçã=íáãÉ=íç=íáãÉK=bñÅÉéí=~ë=çíÜÉêïáëÉ=éêçîáÇÉÇ=áå=óçìê=pÉêîáÅÉ=mä~åI=
ãçåíÜäó=êÉÅìêêáåÖ=ÅÜ~êÖÉë=Ejo`ëF=~êÉ=áåîçáÅÉÇ=çåÉ=áåîçáÅáåÖ=ÅóÅäÉ=áå=~Çî~åÅÉK=
`Ü~êÖÉë=Ñçê=pÉêîáÅÉë=~êÉ=ìëì~ääó=áåîçáÅÉÇ=~ë=ëççå=~ë=éçëëáÄäÉ=~ÑíÉê=íÜÉ=ÅÜ~êÖÉë=~ÅÅêìÉK=
tÉ=ã~óI=ÜçïÉîÉêI=áåîçáÅÉ=óçì=Ñçê=ìë~ÖÉ=~åÇ=ÅÜ~êÖÉë=çÅÅìêêáåÖ=ÄÉÑçêÉ=íÜÉ=áåîçáÅáåÖ=
ÅóÅäÉ=ÄÉáåÖ=áåîçáÅÉÇI=áÑ=íÜÉó=ïÉêÉ=åçí=éêÉîáçìëäó=áåîçáÅÉÇK=fÑ=óçì=~êÉ=áåîçáÅÉÇ=Ñçê=
ìë~ÖÉ=áåÅìêêÉÇ=ÇìêáåÖ=~=éêáçê=áåîçáÅáåÖ=ÅóÅäÉI=íÜçëÉ=ãáåìíÉë=ïáää=ÄÉ=~ééäáÉÇ=íç=óçìê=
pÉêîáÅÉ=mä~å=ãáåìíÉë=Ñçê=íÜÉ=ÅìêêÉåí=áåîçáÅáåÖ=ÅóÅäÉK=eçïÉîÉêI=áÑ=óçì=ÅÜ~åÖÉ=óçìê=
pÉêîáÅÉ=mä~å=ÄÉíïÉÉå=íÜÉ=íáãÉ=íÜÉ=ìë~ÖÉ=ï~ë=áåÅìêêÉÇ=~åÇ=íÜÉ=ÄÉÖáååáåÖ=çÑ=íÜÉ=
ÅìêêÉåí=áåîçáÅáåÖ=ÅóÅäÉI=íÜçëÉ=ãáåìíÉë=Ñêçã=íÜÉ=éêáçê=áåîçáÅáåÖ=ÅóÅäÉ=ïáää=ÄÉ=ÅÜ~êÖÉÇ=
~í=íÜÉ=ê~íÉ=éÉê=ãáåìíÉ=Ñçê=ìë~ÖÉ=çîÉê=áåÅäìÇÉÇ=ãáåìíÉë=éêçîáÇÉÇ=áå=íÜÉ=pÉêîáÅÉ=mä~å=áå=
ÉÑÑÉÅí=~í=íÜÉ=íáãÉ=íÜÉ=ìë~ÖÉ=ï~ë=áåÅìêêÉÇK=

Payment
fÑ=óçì=Ü~îÉ=~ìíÜçêáòÉÇ=é~óãÉåí=Ñçê=pÉêîáÅÉë=çê=ÉèìáéãÉåí=Äó=ÅêÉÇáí=Å~êÇ=çê=Äó=
ÇÉÄáíáåÖ=~=Ä~åâ=~ÅÅçìåíI=åç=~ÇÇáíáçå~ä=åçíáÅÉ=çê=ÅçåëÉåí=áë=êÉèìáêÉÇ=ÄÉÑçêÉ=ïÉ=áåîçáÅÉ=
íÜÉ=ÅêÉÇáí=Å~êÇ=çê=ÇÉÄáí=íÜÉ=Ä~åâ=~ÅÅçìåí=Ñçê=~ää=~ãçìåíë=ÇìÉ=íç=ìë=çê=ÄáääÉÇ=Äó=ìë=çå=
ÄÉÜ~äÑ=çÑ=~=íÜáêÇ=é~êíóK=vçì=ãìëí=éêçãéíäó=åçíáÑó=ìë=çÑ=~åó=ÅÜ~åÖÉ=áå=óçìê=áåîçáÅáåÖ=
~ÇÇêÉëë=çê=çÑ=íÜÉ=ÅêÉÇáí=Å~êÇ=çê=Ä~åâ=~ÅÅçìåí=ìëÉÇ=Ñçê=é~óãÉåíK=tÉ=êÉëÉêîÉ=íÜÉ=êáÖÜí=íç=
êÉèìáêÉ=é~óãÉåí=Äó=ãçåÉó=çêÇÉêI=Å~ëÜáÉêÛë=ÅÜÉÅâ=çê=çíÜÉê=ëÉÅìêÉÇ=Ñçêã=çÑ=é~óãÉåíK=fÑ=
ïÉ=í~âÉ=~Åíáçå=íç=êÉÅÉáîÉ=é~óãÉåí=ÄÉóçåÇ=áåîçáÅáåÖ=óçì=Ñçê=ÅÜ~êÖÉë=Ñçê=pÉêîáÅÉë=çê=
ÉèìáéãÉåíI=óçì=ãìëí=é~ó=çìê=Åçëíë=~åÇ=ÉñéÉåëÉë=çÑ=ÅçääÉÅíáçåI=áåÅäìÇáåÖ=~ííçêåÉóëÛ=
ÑÉÉë=~åÇ=ÉñéÉåëÉëI=íÜÉ=ÑÉÉë=çÑ=~åó=ÅçääÉÅíáçå=~ÖÉåÅó=~åÇ=Åçìêí=ÅçëíëK=fÑ=ïÉ=~Åí=~ë=~å=
áåîçáÅáåÖ=~ÖÉåí=Ñçê=~=íÜáêÇJé~êíó=ëÉêîáÅÉ=éêçîáÇÉêI=é~óãÉåíë=êÉÅÉáîÉÇ=~êÉ=Ñáêëí=~ééäáÉÇ=
íç=~ãçìåíë=ÇìÉ=~åÇ=çïáåÖ=íç=ìë=~åÇ=~åó=êÉã~áåáåÖ=~ãçìåíë=~êÉ=~ééäáÉÇ=íç=ëìãë=
ÇìÉ=~åÇ=çïáåÖ=íç=íÜÉ=íÜáêÇJé~êíó=ëÉêîáÅÉ=éêçîáÇÉêK=tÉ=ã~ó=ÅÜ~êÖÉ=~å=~ÇÇáíáçå~ä=ÑÉÉ=
Ñçê=~åó=ÅÜÉÅâ=çê=çíÜÉê=åÉÖçíá~ÄäÉ=áåëíêìãÉåí=ÉåÇçêëÉÇ=Äó=óçì=~åÇ=êÉíìêåÉÇ=ìåé~áÇ=
Äó=~=Ñáå~åÅá~ä=áåëíáíìíáçå=Ñçê=~åó=êÉ~ëçåK=vçì=ã~ó=ÄÉ=ÅÜ~êÖÉÇ=ÑÉÉë=Ñçê=ÅÉêí~áå=ãÉíÜçÇë=
çÑ=é~óãÉåíK

Late Payment Charges
m~óãÉåí=áë=é~ëí=ÇìÉ=áÑ=ïÉ=Çç=åçí=êÉÅÉáîÉ=áí=Äó=íÜÉ=ÇìÉ=Ç~íÉ=ëÜçïå=çå=óçìê=áåîçáÅÉK=^åó=
é~óãÉåí=Ñçê=pÉêîáÅÉë=~åÇ=ÉèìáéãÉåí=åçí=ã~ÇÉ=ïÜÉå=ÇìÉ=~ÅÅêìÉë=ä~íÉ=ÅÜ~êÖÉë=ìåíáä=
é~áÇ=~í=íÜÉ=ê~íÉ=çÑ=NKRB=éÉê=ãçåíÜ=çê=~í=íÜÉ=ÜáÖÜÉëí=ê~íÉ=~ääçïÉÇ=Äó=ä~ïK=i~íÉ=ÅÜ~êÖÉë=
~êÉ=éêçê~íÉÇ=Ç~áäó=Ñçê=É~ÅÜ=Ç~ó=íÜ~í=é~óãÉåí=áë=é~ëí=ÇìÉI=Äìí=~êÉ=åçí=ÅçãéçìåÇÉÇ=
ãçåíÜäóK=^ÅÅÉéí~åÅÉ=çÑ=ä~íÉ=çê=é~êíá~ä=é~óãÉåíë=EÉîÉå=áÑ=ã~êâÉÇ=�é~áÇ=áå=ÑìääÒF=ÇçÉë=
åçí=ï~áîÉ=çìê=êáÖÜí=íç=ÅçääÉÅí=~ää=~ãçìåíë=íÜ~í=óçì=çïÉ=ìëK

Disputed Charges
vçì=ãìëí=ê~áëÉ=~åó=ÇáëéìíÉ=íÜ~í=óçì=Ü~îÉ=~Äçìí=~åó=ÅÜ~êÖÉë=áåîçáÅÉÇ=íç=óçì=ïáíÜáå=NR=
Ç~óë=çÑ=íÜÉ=Ç~íÉ=çÑ=íÜÉ=áåîçáÅÉ=çê=óçì=Ü~îÉ=~ÅÅÉéíÉÇ=íÜÉ=áåîçáÅÉK=vçì=ã~ó=åçíáÑó=ìë=çÑ=
~åó=ÇáëéìíÉ=Äó=åçíáÑóáåÖ=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåëK=`~ääë=íç=çìê=ë~äÉë=çê=
ÖÉåÉê~ä=ÄìëáåÉëë=çÑÑáÅÉë=~êÉ=åçí=åçíáÅÉ=çÑ=~=ÇáëéìíÉK=fÑ=ÇáëéìíÉÇ=áåîçáÅÉ=éêçÅÉÇìêÉë=~êÉ=
ÇÉëÅêáÄÉÇ=çå=íÜÉ=áåîçáÅÉI=óçì=ãìëí=Ñçääçï=íÜÉãK

Termination. Non-Term Service Plan. 
fÑ=óçì=~êÉ=çå=~=kçåJqÉêã=pÉêîáÅÉ=mä~å=óçì=ã~ó=íÉêãáå~íÉ=pÉêîáÅÉë=~í=~åó=íáãÉ=Äó=
ÖáîáåÖ=ìë=åçíáÅÉK=pìÄàÉÅí=íç=íÜÉ=íÉêãë=çÑ=íÜáë=^ÖêÉÉãÉåíI=ïÉ=ã~ó=íÉêãáå~íÉ=pÉêîáÅÉë=~í=
~åó=íáãÉI=ïáíÜ=çê=ïáíÜçìí=åçíáÅÉK=tÉ=ã~ó=ÇÉ~Åíáî~íÉ=~åó=kìãÄÉê=ÄÉÑçêÉ=óçì=êÉÅÉáîÉ=
åçíáÅÉ=çÑ=íÉêãáå~íáçå=ïáíÜçìí=äá~Äáäáíó=íç=óçìK=qÉêãáå~íáçå=Äó=ÉáíÜÉê=çÑ=ìë=ã~ó=ÄÉ=
ïáíÜ=çê=ïáíÜçìí=Å~ìëÉK
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17
Termination. Term Service Plan. 
fÑ=óçì=~êÉ=çå=~=qÉêã=pÉêîáÅÉ=mä~å=ENF=óçìê=~Äáäáíó=íç=íÉêãáå~íÉ=pÉêîáÅÉë=ÄÉÑçêÉ=íÜÉ=ÉåÇ=
çÑ=íÜÉ=íÉêã=áë=äáãáíÉÇI=EOF=óçìê=~Äáäáíó=íç=ÅÜ~åÖÉ=íç=~åçíÜÉê=pÉêîáÅÉ=mä~å=ÄÉÑçêÉ=íÜÉ=
ÉåÇ=çÑ=íÜÉ=íÉêã=ã~ó=ÄÉ=äáãáíÉÇI=~åÇ=ã~ó=êÉëìäí=áå=~=íÉêãáå~íáçå=çê=~Åíáî~íáçå=ÑÉÉI=EPF=
óçì=ã~ó=ÄÉ=êÉèìáêÉÇ=íç=é~ó=~=íÉêãáå~íáçå=ÑÉÉI=EQF=ïÉ=ã~ó=åçí=íÉêãáå~íÉ=pÉêîáÅÉë=
ïáíÜçìí=Å~ìëÉ=ÄÉÑçêÉ=íÜÉ=ÉåÇ=çÑ=íÜÉ=íÉêã=~åÇ=ERF=áÑ=ïÉ=íÉêãáå~íÉ=pÉêîáÅÉë=Ñçê=Å~ìëÉ=
ÄÉÑçêÉ=íÜÉ=ÉåÇ=çÑ=íÜÉ=íÉêãI=óçì=ã~ó=ÄÉ=êÉèìáêÉÇ=íç=é~ó=~=íÉêãáå~íáçå=ÑÉÉK=kç=
íÉêãáå~íáçå=ÑÉÉ=áë=ÅÜ~êÖÉÇ=áÑ=óçì=íÉêãáå~íÉ=~=qÉêã=pÉêîáÅÉ=mä~å=ïáíÜáå=NQ=Ç~óë=çÑ=
~Åíáî~íáçå=çÑ=óçìê=péêáåí=m`p=mÜçåÉK=aìêáåÖ=íÜÉ=íÉêã=ïÉ=ãìëí=ÖáîÉ=É~ÅÜ=çíÜÉê=åçíáÅÉ=
íç=íÉêãáå~íÉ=pÉêîáÅÉëK=^í=~åÇ=~ÑíÉê=íÜÉ=Éñéáê~íáçå=çÑ=íÜÉ=íÉêãI=óçì=ã~ó=íÉêãáå~íÉ=
pÉêîáÅÉë=~í=~åó=íáãÉ=Äó=ÖáîáåÖ=ìë=åçíáÅÉ=~åÇ=ïÉ=ã~óI=ëìÄàÉÅí=íç=íÜáë=^ÖêÉÉãÉåíI=
íÉêãáå~íÉ=pÉêîáÅÉë=~í=~åó=íáãÉI=ïáíÜ=çê=ïáíÜçìí=åçíáÅÉK=

Termination. General. 
oÉÖ~êÇäÉëë=çÑ=ïÜÉíÜÉê=óçì=Ü~îÉ=~=kçåJqÉêã=çê=~=qÉêã=pÉêîáÅÉ=mä~åI=ïÉ=ã~ó=
íÉêãáå~íÉ=çê=ëìëéÉåÇ=pÉêîáÅÉë=íç=óçì=ïáíÜçìí=äá~Äáäáíó=ENF=áÑ=óçì=ÄêÉ~ÅÜ=~åó=éêçîáëáçå=
çÑ=íÜáë=^ÖêÉÉãÉåí=EáåÅäìÇáåÖ=áÑ=óçì=Ñ~áä=íç=é~ó=~åó=ÅÜ~êÖÉë=Ñçê=pÉêîáÅÉëFI=çê=EOF=áÑ=óçì=
Ñ~áä=íç=é~ó=~åó=ÅÜ~êÖÉë=ÇìÉ=ìë=Ñçê=ÉèìáéãÉåí=çê=çíÜÉêïáëÉK=fÑ=óçì=éêçãéíäó=ÅìêÉ=íÜÉ=
ÄêÉ~ÅÜI=ïÉ=ã~óI=Äìí=~êÉ=åçí=çÄäáÖ~íÉÇ=íçI=êÉ~Åíáî~íÉ=pÉêîáÅÉë=íç=óçìK=vçì=ãìëí=é~ó=~ää=
ÅÜ~êÖÉë=Ñçê=E~F=pÉêîáÅÉë=éêçîáÇÉÇ=ÄÉÑçêÉ=íÉêãáå~íáçå=çÑ=~=kìãÄÉê=~åÇ=EÄF=ÉèìáéãÉåíI=
êÉÖ~êÇäÉëë=çÑ=ïÜç=íÉêãáå~íÉë=pÉêîáÅÉëK=fÑ=pÉêîáÅÉë=~êÉ=íÉêãáå~íÉÇ=ÄÉÑçêÉ=íÜÉ=ÉåÇ=çÑ=
óçìê=ÅìêêÉåí=áåîçáÅáåÖ=ÅóÅäÉI=EáF=íÜÉ=ãçåíÜäó=êÉÅìêêáåÖ=ÅÜ~êÖÉ=áë=åçí=éêçê~íÉÇ=íç=íÜÉ=
Ç~íÉ=çÑ=íÉêãáå~íáçåI=~åÇ=EááF=óçì=ïáää=åçí=êÉÅÉáîÉ=~=ÅêÉÇáí=çê=êÉÑìåÇ=Ñçê=~åó=ìåìëÉÇ=
ãáåìíÉë=áå=óçìê=pÉêîáÅÉ=mä~åK=

Account Spending Limit
fÑ=ïÉ=~ÖêÉÉ=íç=éêçîáÇÉ=pÉêîáÅÉë=íç=óçì=çå=~å=^ÅÅçìåí=péÉåÇáåÖ=iáãáí=Ä~ëáëI=ïÉ=ïáää=íÉää=
óçì=óçìê=^ÅÅçìåí=péÉåÇáåÖ=iáãáí=ÄÉÑçêÉ=ïÉ=ëí~êí=pÉêîáÅÉë=íç=óçìê=kìãÄÉêI=çê=~ë=
êÉ~ëçå~Ääó=éê~ÅíáÅ~ÄäÉ=~ÑíÉê=íÜÉ=äáãáí=áë=áãéçëÉÇK=fÑ=ïÉ=êÉèìáêÉ=~=ÇÉéçëáí=Ñçê=óçì=íç=
Éëí~ÄäáëÜ=çê=âÉÉé=pÉêîáÅÉë=çå=~å=^ÅÅçìåí=péÉåÇáåÖ=iáãáí=Ä~ëáëI=ïÉ=ïáää=ÜçäÇ=íÜÉ=
ÇÉéçëáí=~ë=é~êíá~ä=Öì~ê~åíÉÉ=çÑ=é~óãÉåí=Ñçê=pÉêîáÅÉë=EëÉÉ=aÉéçëáíëFK=`Ü~êÖÉë=Ñçê=
pÉêîáÅÉë=~ÅÅêìÉ=~Ö~áåëí=óçìê=^ÅÅçìåí=péÉåÇáåÖ=iáãáí=~ë=íÜÉó=~êÉ=áåÅìêêÉÇK=tÉ=ã~ó=
ÅÜ~êÖÉ=~å=áåáíá~ä=^pi=ëí~êí=ìé=ÑÉÉK=tÉ=ã~ó=ÅÜ~êÖÉ=~=ãçåíÜäó=^pi=ëÉêîáÅÉ=ÑÉÉI=áå=
~ÇÇáíáçå=íç=óçìê=êÉÅìêêáåÖ=ãçåíÜäó=ëÉêîáÅÉ=ÅÜ~êÖÉK=tÉ=ã~ó=ëìëéÉåÇ=pÉêîáÅÉë=íç=óçìê=
kìãÄÉê=ïáíÜçìí=éêáçê=åçíáÅÉ=íç=óçì=ïÜÉå=óçìê=~ÅÅçìåí=Ä~ä~åÅÉ=êÉ~ÅÜÉë=óçìê=̂ ÅÅçìåí=
péÉåÇáåÖ=iáãáíK=pÉêîáÅÉë=~êÉ=êÉëíçêÉÇ=ïÜÉå=óçì=Ü~îÉ=é~áÇ=~åó=é~ëí=ÇìÉ=Ä~ä~åÅÉ=~åÇ=
é~ó=~=ëéÉÅáÑáÉÇ=ãáåáãìã=~ãçìåí=íç=êÉÇìÅÉ=óçìê=~ÅÅçìåí=Ä~ä~åÅÉ=ÄÉäçï=óçìê=
^ÅÅçìåí=péÉåÇáåÖ=iáãáíK=tÉ=ã~ó=ÅÜ~åÖÉ=íÜáë=ãáåáãìã=~ãçìåí=~í=~åó=íáãÉ=ìéçå=
åçíáÅÉ=íç=óçìK=vçì=ã~ó=é~ó=~åó=é~ëí=ÇìÉ=Ä~ä~åÅÉ=~åÇ=íÜÉ=ãáåáãìã=~ãçìåí=Äó=~åó=
ãÉíÜçÇ=~ìíÜçêáòÉÇ=Äó=péêáåí=m`pK=`~ää=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåë=Ñçê=
áåÑçêã~íáçå=~Äçìí=~ìíÜçêáòÉÇ=ãÉíÜçÇë=çÑ=ã~âáåÖ=íÜÉëÉ=é~óãÉåíëK=tÉ=ã~ó=ÅÜ~êÖÉ=
óçì=~=ÑÉÉ=Ñçê=Å~ääë=íÜ~í=áåîçäîÉ=çìê=äáîÉ=ÅìëíçãÉê=ëÉêîáÅÉëK=fÑ=ïÉ=éêçîáÇÉ=pÉêîáÅÉë=íç=óçì=
çå=~å=^ÅÅçìåí=péÉåÇáåÖ=iáãáí=Ä~ëáëI=pÉêîáÅÉë=~åÇ=ÅçîÉê~ÖÉ=ã~ó=ÄÉ=äáãáíÉÇ=áå=ÅÉêí~áå=
ï~óëK=vçì=ãìëí=é~ó=~ää=ÅÜ~êÖÉë=Ñçê=pÉêîáÅÉë=ÉîÉå=áÑ=íÜÉó=ÉñÅÉÉÇ=íÜÉ=~ãçìåí=çÑ=óçìê=
^ÅÅçìåí=péÉåÇáåÖ=iáãáíK

Deposits
fÑ=ïÉ=êÉèìáêÉ=~=ÇÉéçëáí=Ñçê=óçì=íç=Éëí~ÄäáëÜ=çê=âÉÉé=pÉêîáÅÉëI=ïÉ=ïáää=ÜçäÇ=íÜÉ=ÇÉéçëáí=~ë=
é~êíá~ä=Öì~ê~åíÉÉ=çÑ=é~óãÉåí=Ñçê=pÉêîáÅÉëK=tÉ=ã~ó=ÅÜ~åÖÉ=íÜÉ=ÇÉéçëáí=~ãçìåí=~í=~åó=
íáãÉ=íç=êÉÑäÉÅí=êÉîáëÉÇ=Éëíáã~íÉÇ=ãçåíÜäó=ÅÜ~êÖÉë=Ä~ëÉÇ=ìéçå=óçìê=ìë~ÖÉK=^=ÇÉéçëáí=
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ã~ó=åçí=ÄÉ=ìëÉÇ=íç=é~ó=~åó=áåîçáÅÉ=EìåäÉëë=áí=áë=ìëÉÇ=íç=é~ó=~=Ñáå~ä=áåîçáÅÉF=çê=ÇÉä~ó=
é~óãÉåíK=qÜÉ=ÇÉéçëáí=~ãçìåíI=íÜÉ=äÉåÖíÜ=çÑ=íáãÉ=ïÉ=ÜçäÇ=íÜÉ=ÇÉéçëáí=~åÇ=ÅÜ~åÖÉë=íç=
íÜÉ=ÇÉéçëáí=~ãçìåí=~êÉ=ÇÉíÉêãáåÉÇ=Ä~ëÉÇ=çå=óçìê=ÅêÉÇáí=~åÇ=é~óãÉåí=ÜáëíçêóK=qÜÉ=
ê~íÉ=çÑ=áåíÉêÉëí=çå=íÜÉ=ÇÉéçëáí=áë=ëìÄàÉÅí=íç=ÅÜ~åÖÉK=tÉ=ã~ó=ãáñ=ÇÉéçëáíë=ïáíÜ=çìê=
çíÜÉê=ÑìåÇëK=fÑ=pÉêîáÅÉë=~êÉ=íÉêãáå~íÉÇ=Ñçê=~åó=êÉ~ëçåI=ïÉ=ã~óI=ïáíÜçìí=åçíáÅÉ=íç=óçìI=
~ééäó=óçìê=ÇÉéçëáí=íçï~êÇ=é~óãÉåí=çÑ=çìíëí~åÇáåÖ=ÅÜ~êÖÉë=~åÇ=êÉíìêå=~åó=ÉñÅÉëë=íç=
óçì=~í=óçìê=ä~ëí=âåçïå=~ÇÇêÉëë=ïáíÜáå=TR=Ç~óë=~ÑíÉê=íÉêãáå~íáçå=çÑ=pÉêîáÅÉëK=fÑ=íÜÉ=rKpK=
mçëí~ä=pÉêîáÅÉ=Å~ååçí=ÇÉäáîÉê=íÜÉ=ãçåÉó=íç=óçì=~åÇ=êÉíìêåë=áí=íç=ìëI=ïÉ=ïáää=ÜçäÇ=áí=Ñçê=
óçì=Ñçê=çåÉ=óÉ~ê=Ñêçã=íÜÉ=Ç~íÉ=çÑ=êÉíìêå=~åÇI=ÇìêáåÖ=íÜ~í=éÉêáçÇI=ïÉ=ã~ó=ÅÜ~êÖÉ=~=
ãçåíÜäó=ëÉêîáÅáåÖ=ÑÉÉ=~Ö~áåëí=íÜÉ=ÇÉéçëáí=Ä~ä~åÅÉK=^åó=ãçåÉó=ÜÉäÇ=ÇìêáåÖ=íÜáë=çåÉJ
óÉ~ê=éÉêáçÇ=ïáää=åçí=~ÅÅêìÉ=áåíÉêÉëí=Ñçê=óçìê=ÄÉåÉÑáíK=vçì=ÑçêÑÉáí=~åó=éçêíáçå=çÑ=íÜÉ=
ãçåÉó=äÉÑí=~ÑíÉê=íÜÉ=çåÉJóÉ~ê=éÉêáçÇK

Taxes and Other Regulatory Related Charges
tÉ=áåîçáÅÉ=óçì=Ñçê=í~ñÉëI=ÑÉÉë=~åÇ=çíÜÉê=ÅÜ~êÖÉë=äÉîáÉÇ=Äó=ÑÉÇÉê~äI=ëí~íÉ=çê=äçÅ~ä=
~ìíÜçêáíáÉëI=çê=ÑçêÉáÖå=ÖçîÉêåãÉåí=çå=pÉêîáÅÉëK=tÉ=~äëç=~ëëÉëë=ÅÜ~êÖÉë=~ëëçÅá~íÉÇ=ïáíÜ=
êÉÖìä~íçêó=ã~åÇ~íÉë=~åÇ=çÄäáÖ~íáçåëI=ëìÅÜ=~ë=råáîÉêë~ä=pÉêîáÅÉ=~åÇ=båÜ~åÅÉÇ=VNN=
ëÉêîáÅÉK=fÑ=óçì=Åä~áã=~åó=í~ñ=ÉñÉãéíáçåI=óçì=ãìëí=éêçîáÇÉ=ìë=ïáíÜ=~=î~äáÇ=í~ñJÉñÉãéí=
ÇçÅìãÉåíK=^åó=í~ñ=ÉñÉãéíáçå=~ééäáÉë=çåäó=Ñêçã=íÜÉ=Ç~íÉ=ïÉ=êÉÅÉáîÉ=~=î~äáÇ=í~ñJ
ÉñÉãéí=ÇçÅìãÉåíK=

Roaming
`~ääë=ã~ÇÉ=çìíëáÇÉ=çÑ=óçìê=eçãÉ=pÉêîáÅÉ=^êÉ~=~åÇ=çìíëáÇÉ=çÑ=íÜÉ=péêáåí=m`p=kÉíïçêâ=
~êÉ=�êç~ãáåÖÒ=Å~ääëK=vçìê=péêáåí=m`p=éÜçåÉ=áë=ëéÉÅáÑáÅ~ääó=ÇÉëáÖåÉÇ=~åÇ=ÉåÖáåÉÉêÉÇ=
íç=ïçêâ=çåäó=çå=íÜÉ=péêáåí=m`p=kÉíïçêâK=fí=ïçêâë=çå=~åçíÜÉê=`aj^=m`p=éêçîáÇÉêÛë=
ëóëíÉã=çåäó=ïÜÉå=~=êç~ãáåÖ=~ÖêÉÉãÉåí=áë=áå=éä~ÅÉ=ÄÉíïÉÉå=péêáåí=m`p=~åÇ=íÜÉ=çíÜÉê=
éêçîáÇÉêK=fÑ=óçìê=péêáåí=m`p=mÜçåÉ=áë=~=Çì~äJãçÇÉ=éÜçåÉI=áí=ïçêâë=çå=ÄçíÜ=~=`aj^=
m`p=éêçîáÇÉêÛë=ëóëíÉã=Eáå=~ÇÇáíáçå=íç=íÜÉ=péêáåí=m`p=kÉíïçêâF=~åÇ=~=ïáêÉäÉëë=~å~äçÖ=
íÉäÉÅçããìåáÅ~íáçåë=éêçîáÇÉêÛë=ëóëíÉã=çåäó=ïÜÉå=êç~ãáåÖ=~ÖêÉÉãÉåíë=~êÉ=áå=éä~ÅÉ=
ÄÉíïÉÉå=péêáåí=m`p=~åÇ=íÜÉ=çíÜÉê=éêçîáÇÉêëK=fÑ=ïÉ=Çç=åçí=Ü~îÉ=~=êç~ãáåÖ=~ÖêÉÉãÉåí=
áå=éä~ÅÉI=óçì=ã~ó=ÄÉ=~ÄäÉ=íç=éä~ÅÉ=êç~ãáåÖ=Å~ääë=�ã~åì~ääóÒ=Äó=ìëáåÖ=~=î~äáÇ=ÅêÉÇáí=
Å~êÇK=fÑ=íÜÉêÉ=áë=~=Ö~é=çê=çíÜÉê=áåíÉêêìéíáçå=çÑ=ÅçîÉê~ÖÉ=ïáíÜáå=~=péêáåí=m`p=ÅçîÉê~ÖÉ=
~êÉ~=íÜ~í=éêÉîÉåíë=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=péêáåí=m`p=åÉíïçêâ=~åÇ=óçìê=Çì~äJãçÇÉ=
éÜçåÉ=áë=ëÉí=íç=êç~ã=~ìíçã~íáÅ~ääó=ïÜÉå=çìíëáÇÉ=péêáåí=m`p=ÅçîÉê~ÖÉI=óçì=ã~ó=áåÅìê=
êç~ãáåÖ=ÑÉÉë=ïáíÜáå=~=péêáåí=m`p=ÅçîÉê~ÖÉ=~êÉ~K=`Éêí~áå=ÑÉ~íìêÉë=~êÉ=åçí=~î~áä~ÄäÉ=
ïÜÉå=êç~ãáåÖK=oç~ãáåÖ=ê~íÉë=ã~ó=ÄÉ=ÇáÑÑÉêÉåí=Ñêçã=~åÇ=ÜáÖÜÉê=íÜ~å=íÜÉ=ê~íÉë=óçì=
é~ó=Ñçê=Å~ääë=ïáíÜáå=óçìê=péêáåí=m`p=eçãÉ=pÉêîáÅÉ=^êÉ~=~åÇ=çå=íÜÉ=péêáåí=m`p=
kÉíïçêâK=oç~ãáåÖ=ÅÜ~êÖÉë=~êÉ=áåîçáÅÉÇ=~ÅÅçêÇáåÖ=íç=íÜÉ=éê~ÅíáÅÉë=çÑ=íÜÉ=êç~ãáåÖ=
ëÉêîáÅÉ=éêçîáÇÉêK=tÜÉå=êç~ãáåÖI=óçì=~êÉ=ëìÄàÉÅí=íç=íÜÉ=äáãáí~íáçå=çÑ=äá~Äáäáíó=
éêçîáëáçåë=~åÇ=çíÜÉê=~ééäáÅ~ÄäÉ=êìäÉë=áãéçëÉÇ=Äó=íÜÉ=êç~ãáåÖ=ëÉêîáÅÉ=éêçîáÇÉêK

Interruption of Service
tÉ=ã~ó=ÖáîÉ=ÅêÉÇáí=Ñçê=~=Åçåíáåìçìë=áåíÉêêìéíáçå=çÑ=pÉêîáÅÉë=Ñçê=ãçêÉ=íÜ~å=OQ=Üçìêë=
çå=~=Å~ëÉJÄóJÅ~ëÉ=Ä~ëáëK=fåíÉêêìéíáçåë=Å~ìëÉÇ=Äó=óçìê=åÉÖäáÖÉåí=çê=ïáääÑìä=~ÅíáçåëI=çê=
Äó=Ñ~áäìêÉ=çÑ=ÉèìáéãÉåí=çê=ëÉêîáÅÉ=åçí=éêçîáÇÉÇ=Äó=ìëI=çê=Äó=Å~ìëÉë=ÄÉóçåÇ=çìê=
êÉ~ëçå~ÄäÉ=ÅçåíêçäI=Çç=åçí=èì~äáÑó=Ñçê=ÅêÉÇáíK=tÉ=ã~ó=éêçîáÇÉ=óçì=ïáíÜ=~å=~áêíáãÉ=
ÅêÉÇáí=çÑ=çåÉ=ãáåìíÉ=Ñçê=~=Å~ää=íÜ~í=áë=ÇáëÅçååÉÅíÉÇ=ÄÉÅ~ìëÉ=çÑ=íê~åëãáëëáçå=
äáãáí~íáçåë=Å~ìëÉÇ=Äó=~íãçëéÜÉêáÅI=ÖÉçÖê~éÜáÅ=çê=íçéçÖê~éÜáÅ=ÅçåÇáíáçåë=~åÇ=íÜ~í=
óçì=êÉÇá~ä=ïáíÜáå=çåÉ=ãáåìíÉ=çÑ=ÇáëÅçååÉÅíáçåK=vçì=ãìëí=åçíáÑó=ìë=ïáíÜáå=OQ=Üçìêë=çÑ=
íÜÉ=ÇáëÅçååÉÅíáçå=íç=êÉèìÉëí=ÅêÉÇáíK
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Phones and Other Equipment
mÜçåÉë=~åÇ=çíÜÉê=ÉèìáéãÉåí=ã~ó=ÄÉ=éìêÅÜ~ëÉÇ=~åÇ=êÉíìêåÉÇ=~ë=éêçîáÇÉÇ=áå=íÜÉ=
éìêÅÜ~ëÉ=ÇçÅìãÉåíëK=tÉ=~êÉ=åçí=íÜÉ=ã~åìÑ~ÅíìêÉê=çÑ=íÜÉ=éÜçåÉë=çê=çíÜÉê=ÉèìáéãÉåíK=
qÜÉ=çåäó=ï~êê~åíáÉë=çå=íÜÉ=éÜçåÉë=çê=çíÜÉê=ÉèìáéãÉåí=~êÉ=~åó=äáãáíÉÇ=ï~êê~åíáÉë=
ÉñíÉåÇÉÇ=Äó=íÜÉ=ã~åìÑ~ÅíìêÉêëK=tÉ=Ü~îÉ=åç=äá~Äáäáíó=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=éÜçåÉë=
~åÇ=çíÜÉê=ÉèìáéãÉåí=çê=Ñçê=íÜÉ=ã~åìÑ~ÅíìêÉêëÛ=~Åíë=çê=çãáëëáçåëK

Lost or Stolen Equipment
fÑ=óçìê=éÜçåÉ=çê=çíÜÉê=ÉèìáéãÉåí=áë=äçëí=çê=ëíçäÉåI=óçì=ãìëí=åçíáÑó=ìë=Äó=Å~ääáåÖ=
péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåëK=vçì=~êÉ=êÉëéçåëáÄäÉ=Ñçê=~ää=ÅÜ~êÖÉë=Ñçê=
pÉêîáÅÉë=éêçîáÇÉÇ=íç=íÜÉ=kìãÄÉê=Ñçê=íÜÉ=äçëí=çê=ëíçäÉå=ÉèìáéãÉåí=ÄÉÑçêÉ=óçì=åçíáÑó=ìë=
çÑ=íÜÉ=äçëë=çê=íÜÉÑíK=tÉ=ïáää=ÇÉ~Åíáî~íÉ=pÉêîáÅÉë=íç=íÜÉ=kìãÄÉê=ìéçå=åçíáÑáÅ~íáçå=íç=ìë=
çÑ=~åó=äçëë=çê=íÜÉÑíK=vçì=ã~ó=ÄÉ=êÉèìáêÉÇ=íç=éêçîáÇÉ=ÉîáÇÉåÅÉ=çÑ=íÜÉ=äçëë=çê=íÜÉÑí=EÑçê=
Éñ~ãéäÉI=~=éçäáÅÉ=êÉéçêí=çê=ëïçêå=ëí~íÉãÉåíFK=fÑ=íÜÉ=ÉèìáéãÉåí=áë=ä~íÉê=ÑçìåÇI=ïÉ=ã~ó=
êÉèìáêÉ=íÜ~í=óçì=ÉñÅÜ~åÖÉ=áí=Ñçê=~åçíÜÉê=éÜçåÉ=çê=çíÜÉê=ÉèìáéãÉåí=ÄÉÑçêÉ=ïÉ=
êÉ~Åíáî~íÉ=pÉêîáÅÉë=EáÑ=ïÉ=Çç=êÉ~Åíáî~íÉ=pÉêîáÅÉëFI=~ë=ïÉää=~ë=êÉèìáêÉ=óçì=íç=é~ó=~=
êÉ~Åíáî~íáçå=ÑÉÉK=tÉ=ïáää=ÇÉ~Åíáî~íÉ=pÉêîáÅÉë=íç=~åó=kìãÄÉê=ïáíÜçìí=éêáçê=åçíáÅÉ=íç=óçì=
áÑ=ïÉ=ëìëéÉÅí=~åó=ìåä~ïÑìä=çê=Ñê~ìÇìäÉåí=ìëÉ=çÑ=íÜÉ=kìãÄÉêK=vçì=~ÖêÉÉ=íç=ÅççéÉê~íÉ=
êÉ~ëçå~Ääó=ïáíÜ=ìë=áå=áåîÉëíáÖ~íáåÖ=ëìëéÉÅíÉÇ=ìåä~ïÑìä=çê=Ñê~ìÇìäÉåí=ìëÉK

Caller ID
fÑ=óçì=Çç=åçí=ï~åí=éÉçéäÉ=óçì=Å~ää=íç=ÖÉí=íÜÉ=kìãÄÉê=~ëëáÖåÉÇ=íç=óçìê=éÜçåÉI=óçì=
ãìëí=Å~ää=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåë=Ñçê=áåÑçêã~íáçå=~Äçìí=~ìíçã~íáÅ=
`~ääÉê=fa=ÄäçÅâáåÖK=qÜÉ=kìãÄÉê=~ëëáÖåÉÇ=íç=óçìê=éÜçåÉ=Å~å=ÄÉ=ÄäçÅâÉÇ=çå=~=éÉêJÅ~ää=
Ä~ëáë=Äó=Çá~äáåÖ=GST=H=aÉëíáå~íáçå=kìãÄÉê=H=lhI=Äìí=`~ääÉê=fa=ÇÉäáîÉêó=êÉëìãÉë=çå=
íÜÉ=åÉñí=Å~ää=óçì=ã~âÉK=`~ääÉê=fa=Çáëéä~ó=çå=áåÅçãáåÖ=Å~ääë=íç=óçìê=kìãÄÉê=ÇÉéÉåÇë=
çå=êÉÅÉáîáåÖ=íÜÉ=áåÑçêã~íáçå=Ñêçã=íÜÉ=Å~ääáåÖ=é~êíóK

TTY Access
^=qqv=E~äëç=âåçïå=~ë=qaa=çê=qÉñí=qÉäÉéÜçåÉF=áë=~=íÉäÉÅçããìåáÅ~íáçåë=ÇÉîáÅÉ=íÜ~í=
~ääçïë=éÉçéäÉ=ïÜç=~êÉ=ÇÉ~Ñ=çê=Ü~êÇ=çÑ=ÜÉ~êáåÖI=çê=ïÜç=Ü~îÉ=ëéÉÉÅÜ=çê=ä~åÖì~ÖÉ=
Çáë~ÄáäáíáÉëI=íç=ÅçããìåáÅ~íÉ=Äó=íÉäÉéÜçåÉK=cçê=áåÑçêã~íáçå=çå=~ÅÅÉëëáåÖ=qqv=
íÜêçìÖÜ=óçìê=éÜçåÉI=Å~ää=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåëK

Pay-Per-Call Service
tÉ=ïáää=åçí=ÅçãéäÉíÉ=Å~ääë=Ñêçã=óçìê=kìãÄÉê=íç=VMMI=VTS=~åÇ=ëáãáä~ê=åìãÄÉêë=Ñçê=
é~óJéÉêJÅ~ää=ëÉêîáÅÉëK

International Calling
vçì=ã~ó=ÄÉ=äáãáíÉÇ=áå=íÜÉ=áåíÉêå~íáçå~ä=ÇÉëíáå~íáçåë=íÜ~í=óçì=Å~å=Å~ää=ïáíÜ=pÉêîáÅÉëK=
vçì=ëÜçìäÇ=Åçåí~Åí=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=pçäìíáçåë=Ñçê=áåÑçêã~íáçå=~Äçìí=
áåíÉêå~íáçå~ä=ÇÉëíáå~íáçåë=íÜ~í=óçì=Å~ååçí=Å~ääK

Limitation of Liability
bñÅÉéí=~ë=çíÜÉêïáëÉ=éêçîáÇÉÇ=áå=íÜáë=ëÉÅíáçåI=çìê=ëçäÉ=äá~Äáäáíó=íç=óçì=Ñçê=~åó=äçëë=çê=
Ç~ã~ÖÉ=~êáëáåÖ=çìí=çÑ=éêçîáÇáåÖ=çê=Ñ~áäáåÖ=íç=éêçîáÇÉ=pÉêîáÅÉë=EáåÅäìÇáåÖ=ãáëí~âÉëI=
çãáëëáçåëI=áåíÉêêìéíáçåëI=ÇÉä~óëI=ÉêêçêëI=çê=ÇÉÑÉÅíëF=ÇçÉë=åçí=ÉñÅÉÉÇ=ENF=áå=Å~ëÉë=
êÉä~íÉÇ=íç=~=ëéÉÅáÑáÅ=éáÉÅÉ=çÑ=ÉèìáéãÉåíI=íÜÉ=éêçê~íÉÇ=jo`=Ñçê=pÉêîáÅÉë=íç=íÜÉ=éáÉÅÉ=çÑ=
ÉèìáéãÉåí=ÇìêáåÖ=íÜÉ=~ÑÑÉÅíÉÇ=éÉêáçÇI=çê=EOF=áå=Å~ëÉë=åçí=êÉä~íÉÇ=íç=~=ëéÉÅáÑáÅ=éáÉÅÉ=çÑ=
ÉèìáéãÉåíI=íÜÉ=éêçê~íÉÇ=jo`ë=Ñçê=pÉêîáÅÉë=íç=óçì=ÇìêáåÖ=íÜÉ=~ÑÑÉÅíÉÇ=éÉêáçÇK=kÉáíÜÉê=
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ïÉ=åçê=çìê=îÉåÇçêëI=ëìééäáÉêë=çê=äáÅÉåëçêë=~êÉ=äá~ÄäÉ=Ñçê=~åó=Ç~ã~ÖÉ=~êáëáåÖ=çìí=çÑ=çê=
áå=ÅçååÉÅíáçå=ïáíÜW
~F=~åó=~Åí=çê=çãáëëáçå=çÑ=~åó=íÉäÉÅçããìåáÅ~íáçåë=ëÉêîáÅÉ=çê=çíÜÉê=ëÉêîáÅÉ=éêçîáÇÉê=
çíÜÉê=íÜ~å=ìëX
ÄF=~åó=ÇáêÉÅíçêó=äáëíáåÖX
ÅF=~åó=ÇêçééÉÇ=Å~ääë=çê=áå~Äáäáíó=íç=éä~ÅÉ=çê=êÉÅÉáîÉ=Å~ääëX
ÇF=~åó=áåíÉêêìéíáçå=çÑ=pÉêîáÅÉëI=áåÅäìÇáåÖ=áåíÉêêìéíáçåë=Å~ìëÉÇ=Äó=ÉèìáéãÉåí=çê=
Ñ~ÅáäáíáÉë=Ñ~áäìêÉ=çê=ëÜçêí~ÖÉëI=íê~åëãáëëáçå=äáãáí~íáçåë=çê=ëóëíÉã=Å~é~Åáíó=äáãáí~íáçåëX
ÉF=íê~ÑÑáÅ=çê=çíÜÉê=~ÅÅáÇÉåíëI=çê=~åó=ÜÉ~äíÜJêÉä~íÉÇ=Åä~áãë=~ääÉÖÉÇäó=~êáëáåÖ=Ñêçã=íÜÉ=
ìëÉ=çÑ=pÉêîáÅÉëI=éÜçåÉëI=ÉèìáéãÉåí=çê=~ÅÅÉëëçêáÉë=ìëÉÇ=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=
pÉêîáÅÉëX
ÖF=~åó=ä~íÉ=çê=Ñ~áäÉÇ=ãÉëë~ÖÉ=ÇÉäáîÉêóX
ÜF=~åó=áåíÉêêìéíáçå=çê=Ñ~áäìêÉ=çÑ=VNN=çê=bVNN=ÉãÉêÖÉåÅó=ëÉêîáÅÉë=çê=áÇÉåíáÑáÅ~íáçå=çÑ=
íÜÉ=kìãÄÉêI=~ÇÇêÉëë=çê=å~ãÉ=~ëëçÅá~íÉÇ=ïáíÜ=~åó=éÉêëçå=~ÅÅÉëëáåÖ=çê=~ííÉãéíáåÖ=íç=
~ÅÅÉëë=ÉãÉêÖÉåÅó=ëÉêîáÅÉë=Ñêçã=óçìê=éÜçåÉX
áF=íÜÉ=áåëí~ää~íáçå=çê=êÉé~áê=çÑ=~åó=éêçÇìÅíë=çê=ÉèìáéãÉåí=Äó=é~êíáÉë=ïÜç=~êÉ=åçí=çìê=
~ìíÜçêáòÉÇ=ÉãéäçóÉÉë=çê=~ÖÉåíëX
àF=ÉîÉåíë=ÇìÉ=íç=Ñ~Åíçêë=ÄÉóçåÇ=çìê=ÅçåíêçäI=áåÅäìÇáåÖ=~Åíë=çÑ=dçÇ=EáåÅäìÇáåÖI=ïáíÜçìí=
äáãáí~íáçåI=ïÉ~íÜÉêJêÉä~íÉÇ=éÜÉåçãÉå~I=ÑáêÉ=çê=É~êíÜèì~âÉFI=ï~êI=êáçíI=ëíêáâÉI=çê=çêÇÉêë=
çÑ=ÖçîÉêåãÉåí~ä=~ìíÜçêáíóX
âF=~åó=~Åí=çê=çãáëëáçå=çÑ=~åó=íÜáêÇ=é~êíó=çê=áåÇÉéÉåÇÉåí=Åçåíê~Åíçê=íÜ~í=çÑÑÉêë=
éêçÇìÅíë=çê=ëÉêîáÅÉë=áå=ÅçåàìåÅíáçå=ïáíÜ=çê=íÜêçìÖÜ=íÜÉ=pÉêîáÅÉëI=çê
äF=óçìê=åÉÖäáÖÉåí=çê=áåíÉåíáçå~ä=~Åí=çê=çãáëëáçåK

NO CONSEQUENTIAL OR OTHER DAMAGES
rkabo=kl=`fo`rjpq^k`bp=^ob=tb=if^_ib=clo=^kv=fk`fabkq^iI=
`lkpbnrbkqf^iI=mrkfqfsb=lo=pmb`f^i=a^j^dbp=lc=̂ kv=k^qrob=te^qplbsbo=
^ofpfkd=lrq=lc=lo=fk=`lkkb`qflk=tfqe=molsfafkd=lo=c^fifkd=ql=molsfab=
pbosf`bpI=melkbp=lo=lqebo=bnrfmjbkq=rpba=fk=`lkkb`qflk=tfqe=qeb=
pbosf`bpI=fk`irafkdI=tfqelrq=ifjfq^qflkI=ilpq=molcfqpI=ilpp=lc=
_rpfkbppI=lo=̀ lpq=lc=obmi^`bjbkq=molar`qp=̂ ka=pbosf`bpK=qefp=pb`qflk=
prosfsbp=qbojfk^qflk=lc=qefp=^dobbjbkqK=

Indemnification
vçì=áåÇÉãåáÑó=~åÇ=ÇÉÑÉåÇ=ìëI=çìê=é~êíåÉêëI=ÇáêÉÅíçêëI=çÑÑáÅÉêëI=ÉãéäçóÉÉë=~åÇ=~ÖÉåíë=
Ñêçã=~åÇ=~Ö~áåëí=~åó=Åä~áãI=~ÅíáçåI=Ç~ã~ÖÉI=äá~Äáäáíó=~åÇ=ÉñéÉåëÉ=~êáëáåÖ=çìí=çÑ=çê=
áå=ÅçååÉÅíáçå=ïáíÜW=ENF=óçìê=~Åíë=çê=çãáëëáçåë=íÜ~í=çÅÅìê=áå=ÅçååÉÅíáçå=ïáíÜ=óçìê=ìëÉ=
çÑ=íÜÉ=pÉêîáÅÉë=çê=ÉèìáéãÉåí=ìëÉÇ=áå=ÅçååÉÅíáçå=ïáíÜ=íÜÉ=pÉêîáÅÉëI=~åÇ=EOF=~åó=
ÅçããìåáÅ~íáçåë=óçì=ã~âÉ=çê=êÉÅÉáîÉ=ìëáåÖ=íÜÉ=pÉêîáÅÉëK=qÜáë=áåÇÉãåáÑáÅ~íáçå=
ÉñíÉåÇë=íç=~åÇ=áåÅäìÇÉë=~åó=~ííçêåÉóÛë=ÑÉÉë=~åÇ=Åçëíë=áåÅìêêÉÇ=Äó=ìë=~êáëáåÖ=Ñêçã=~åó=
~Åíáçåë=çê=Åä~áãë=íç=ïÜáÅÜ=íÜáë=áåÇÉãåáÑáÅ~íáçå=~ééäáÉëI=çê=Ñêçã=íÜÉ=ÅçåíÉëíáåÖ=çÑ=íÜÉ=
~ééäáÅ~Äáäáíó=çÑ=íÜáë=éêçîáëáçåK=qÜáë=ëÉÅíáçå=ëìêîáîÉë=íÉêãáå~íáçå=çÑ=íÜáë=^ÖêÉÉãÉåíK

ARBITRATION OF DISPUTES
^kv=`i^fjI=`lkqolsbopv=lo=afpmrqbI=tebqebo=plrkafkd=fk=`lkqo^`qI=
pq^qrqbI=lo=qloqI=fk`irafkd=co^raI=jfpobmobpbkq^qflkI=lo=^kv=lqebo=
ibd^i=qeblovI=obi^qba=afob`qiv=lo=fkafob`qiv=ql=qeb=pbosf`bpI=
tebqebo=_bqtbbk=qeb=`ljm^kv=^ka=qeb=`rpqljbo=lo=_bqtbbk=qeb=
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`ljm^kv=lo=qeb=`rpqljboI=lk=qeb=lkb=e^kaI=^ka=bjmilvbbpI=^dbkqp=lo=
^ccfif^qba=_rpfkbppbp=lc=qeb=lqebo=m^oqvI=lk=qeb=lqebo=e^kaI=pe^ii=_b=
obplisba=_v=^o_fqo^qflk=^p=mobp`of_ba=fk=qefp=pb`qflkK=qeb=cbabo^i=
^o_fqo^qflk=^`qI=klq=pq^qb=i^tI=dlsbokp=qeb=nrbpqflk=lc=tebqebo=^=
`i^fj=fp=pr_gb`q=ql=^o_fqo^qflkK
^=ëáåÖäÉ=~êÄáíê~íçê=ÉåÖ~ÖÉÇ=áå=íÜÉ=éê~ÅíáÅÉ=çÑ=ä~ï=ïáää=ÅçåÇìÅí=íÜÉ=~êÄáíê~íáçå=ìåÇÉê=
íÜÉ=êìäÉë=çÑ=íÜÉ=^ãÉêáÅ~å=^êÄáíê~íáçå=^ëëçÅá~íáçåK=qÜÉ=~êÄáíê~íçê=ïáää=ÄÉ=ëÉäÉÅíÉÇ=áå=
~ÅÅçêÇ~åÅÉ=ïáíÜ=^^^=éêçÅÉÇìêÉë=Ñêçã=~=äáëí=çÑ=èì~äáÑáÉÇ=éÉçéäÉ=ã~áåí~áåÉÇ=Äó=íÜÉ=
^^^K=^ää=ÉñéÉÇáíÉÇ=éêçÅÉÇìêÉë=éêÉëÅêáÄÉÇ=Äó=íÜÉ=^^^=êìäÉë=ïáää=~ééäóI=~åÇ=É~ÅÜ=é~êíó=
ïáää=ÄÉ~ê=íÜÉáê=çïå=Åçëíë=~åÇ=~ííçêåÉóÛë=ÑÉÉëK
kç=ÇáëÅçîÉêó=ïáää=ÄÉ=éÉêãáííÉÇI=ÉñÅÉéí=íÜ~í=íÜÉ=é~êíáÉë=ïáää=ÉñÅÜ~åÖÉI=íÜáêíó=Ç~óë=éêáçê=
íç=íÜÉ=ÜÉ~êáåÖ=çå=íÜÉáê=ÇáëéìíÉI=~ää=ÇçÅìãÉåíë=íç=ÄÉ=ëìÄãáííÉÇ=íç=íÜÉ=~êÄáíê~íçêI=
áåÅäìÇáåÖ=~åó=êÉéçêíë=çê=ëìãã~êáÉëI=~åÇ=~=äáëí=çÑ=íÜÉ=å~ãÉë=~åÇ=~ÇÇêÉëëÉë=çÑ=íÜçëÉ=
éÉêëçåë=íç=ÄÉ=Å~ääÉÇ=íç=íÉëíáÑóK=cçääçïáåÖ=ÉñÅÜ~åÖÉ=çÑ=íÜáë=áåÑçêã~íáçåI=íÜÉ=é~êíáÉë=ã~ó=
~ÖêÉÉ=íç=ï~áîÉ=~=ÜÉ~êáåÖK
qÜÉ=~êÄáíê~íçê=ïáää=Ü~îÉ=~ìíÜçêáíó=çåäó=íç=~ï~êÇ=ÅçãéÉåë~íçêó=Ç~ã~ÖÉë=~åÇ=ïáää=åçí=
Ü~îÉ=~ìíÜçêáíó=íç=~ï~êÇ=éìåáíáîÉ=Ç~ã~ÖÉëI=äçëí=éêçÑáíëI=çê=çíÜÉê=åçåJÅçãéÉåë~íçêó=
Ç~ã~ÖÉëK=qÜÉ=~êÄáíê~íçêÛë=ÇÉÅáëáçå=~åÇ=~ï~êÇ=ïáää=ÄÉ=Ñáå~ä=~åÇ=ÄáåÇáåÖI=~åÇ=
àìÇÖãÉåí=çå=íÜÉ=~ï~êÇ=êÉåÇÉêÉÇ=Äó=íÜÉ=~êÄáíê~íçê=ã~ó=ÄÉ=ÉåíÉêÉÇ=áå=~åó=Åçìêí=ïáíÜ=
àìêáëÇáÅíáçåK=qÜÉ=~êÄáíê~íçêÛë=ÇÉÅáëáçå=ãìëí=åçí=Åçåí~áå=ÑáåÇáåÖë=çÑ=Ñ~Åí=çê=
ÅçåÅäìëáçåë=çÑ=ä~ïK
fÑ=~åó=é~êíó=ÑáäÉë=~=àìÇáÅá~ä=çê=~Çãáåáëíê~íáîÉ=~Åíáçå=~ëëÉêíáåÖ=~=Åä~áã=íÜ~í=áë=ëìÄàÉÅí=íç=
~êÄáíê~íáçå=~åÇ=~åçíÜÉê=é~êíó=ëìÅÅÉëëÑìääó=ëí~óë=ëìÅÜ=~Åíáçå=çê=ÅçãéÉäë=~êÄáíê~íáçåI=
íÜÉ=é~êíó=ÑáäáåÖ=íÜ~í=~Åíáçå=ãìëí=é~ó=íÜÉ=çíÜÉê=é~êíóÛë=Åçëíë=~åÇ=ÉñéÉåëÉë=áåÅìêêÉÇ=áå=
ëÉÉâáåÖ=ëìÅÜ=ëí~ó=çê=ÅçãéÉääáåÖ=~êÄáíê~íáçåI=áåÅäìÇáåÖ=~ííçêåÉóÛë=ÑÉÉëK

Notices
vçì=ã~ó=ÖÉí=çìê=ÅìêêÉåí=~ÇÇêÉëë=Ñçê=ïêáííÉå=åçíáÅÉ=Äó=Å~ääáåÖ=péêáåí=m`p=`ìëíçãÉê=
pÉêîáÅÉ=pçäìíáçåëK=têáííÉå=åçíáÅÉ=íç=óçì=áë=ëÉåí=íç=óçìê=ä~ëí=âåçïå=~ÇÇêÉëë=áå=çìê=
áåîçáÅáåÖ=êÉÅçêÇëK=têáííÉå=åçíáÅÉ=áë=ÇÉÉãÉÇ=ÇÉäáîÉêÉÇ=P=Ç~óë=~ÑíÉê=ÇÉéçëáí=áå=íÜÉ=rKpK=
ã~áäI=éçëí~ÖÉ=éêÉé~áÇI=~åÇ=éêçéÉêäó=~ÇÇêÉëëÉÇK=råäÉëë=êÉèìáêÉÇ=Äó=íÜáë=^ÖêÉÉãÉåí=çê=
^ééäáÅ~ÄäÉ=i~ïëI=ENF=óçì=ã~ó=åçíáÑó=ìë=Äó=Å~ääáåÖ=péêáåí=m`p=`ìëíçãÉê=pÉêîáÅÉ=
pçäìíáçåëI=~åÇ=EOF=ïÉ=ã~ó=åçíáÑó=óçì=Äó=äÉ~îáåÖ=~=ãÉëë~ÖÉ=Ñçê=óçì=çå=óçìê=péêáåí=
m`p=mÜçåÉI=~åëïÉêáåÖ=ã~ÅÜáåÉ=çê=ïáíÜ=óçìê=~åëïÉêáåÖ=ëÉêîáÅÉK=kçíáÅÉ=~ÇÇêÉëëÉë=ã~ó=
ÄÉ=ÅÜ~åÖÉÇ=Äó=ÖáîáåÖ=åçíáÅÉ=~ë=éêçîáÇÉÇ=áå=íÜáë=ëÉÅíáçåK

Choice of Law; Jurisdiction
qÜáë=^ÖêÉÉãÉåí=áë=ÖçîÉêåÉÇ=Äó=~åÇ=ãìëí=ÄÉ=ÅçåëíêìÉÇ=ìåÇÉê=ÑÉÇÉê~ä=ä~ï=~åÇ=íÜÉ=ä~ïë=
çÑ=íÜÉ=pí~íÉ=çÑ=h~åë~ëI=ïáíÜçìí=êÉÖ~êÇ=íç=ÅÜçáÅÉ=çÑ=ä~ï=éêáåÅáéäÉëK=vçì=~ÖêÉÉ=íç=ëìÄãáí=
óçìêëÉäÑ=íç=íÜÉ=éÉêëçå~ä=àìêáëÇáÅíáçå=çÑ=íÜÉ=Åçìêíë=áå=íÜÉ=pí~íÉ=çÑ=h~åë~ëK=

General
fÑ=ÉáíÜÉê=çÑ=ìë=ÇçÉë=åçí=ÉåÑçêÅÉ=~åó=êáÖÜí=çê=êÉãÉÇó=~î~áä~ÄäÉ=ìåÇÉê=íÜáë=^ÖêÉÉãÉåíI=
íÜ~í=Ñ~áäìêÉ=áë=åçí=~=ï~áîÉê=çÑ=íÜÉ=êáÖÜí=çê=êÉãÉÇó=Ñçê=~åó=çíÜÉê=ÄêÉ~ÅÜ=çê=Ñ~áäìêÉ=Äó=
íÜÉ=çíÜÉê=é~êíóK=lìê=ï~áîÉê=çÑ=~åó=êÉèìáêÉãÉåí=áå=~åó=çåÉ=áåëí~åÅÉ=áë=åçí=~=ÖÉåÉê~ä=
ï~áîÉê=çÑ=íÜ~í=êÉèìáêÉãÉåí=~åÇ=ÇçÉë=åçí=~ãÉåÇ=íÜáë=^ÖêÉÉãÉåíK=fÑ=~åó=é~êí=çÑ=íÜáë=
^ÖêÉÉãÉåí=áë=ÜÉäÇ=áåî~äáÇ=çê=ìåÉåÑçêÅÉ~ÄäÉI=íÜ~í=é~êí=áë=áåíÉêéêÉíÉÇ=ÅçåëáëíÉåí=ïáíÜ=
^ééäáÅ~ÄäÉ=i~ïë=~ë=åÉ~êäó=~ë=éçëëáÄäÉ=íç=êÉÑäÉÅí=íÜÉ=çêáÖáå~ä=áåíÉåíáçåë=çÑ=íÜÉ=é~êíáÉë=
~åÇ=íÜÉ=êÉëí=çÑ=íÜáë=^ÖêÉÉãÉåí=êÉã~áåë=áå=Ñìää=ÑçêÅÉ=~åÇ=ÉÑÑÉÅíK=pÉÅíáçå=ÜÉ~ÇáåÖë=~êÉ=
Ñçê=ÇÉëÅêáéíáîÉ=éìêéçëÉë=çåäó=~åÇ=~êÉ=åçí=ìëÉÇ=íç=áåíÉêéêÉí=íÜáë=^ÖêÉÉãÉåíK=vçì=ã~ó=
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åçí=~ëëáÖå=íÜáë=^ÖêÉÉãÉåí=íç=~åó=çíÜÉê=éÉêëçå=çê=Éåíáíó=ïáíÜçìí=çìê=éêáçê=ïêáííÉå=
~ééêçî~äK=qÜáë=^ÖêÉÉãÉåí=EáåÅäìÇáåÖ=~åó=êÉÑÉêÉåÅÉÇ=ÇçÅìãÉåíë=~åÇ=~íí~ÅÜãÉåíëF=
ã~âÉë=ìé=íÜÉ=ÉåíáêÉ=~ÖêÉÉãÉåí=ÄÉíïÉÉå=óçì=~åÇ=ìë=~åÇ=êÉéä~ÅÉë=~ää=éêáçê=ïêáííÉå=çê=
ëéçâÉå=~ÖêÉÉãÉåíëI=êÉéêÉëÉåí~íáçåëI=éêçãáëÉë=çê=ìåÇÉêëí~åÇáåÖë=ÄÉíïÉÉå=óçì=~åÇ=ìëK=
qÜÉ=éêçîáëáçåë=çÑ=íÜáë=^ÖêÉÉãÉåí=íÜ~í=~êÉ=ÅçåíÉãéä~íÉÇ=íç=ÄÉ=ÉåÑçêÅÉ~ÄäÉ=~ÑíÉê=íÜÉ=
íÉêãáå~íáçå=çÑ=íÜÉ=^ÖêÉÉãÉåí=ëìêîáîÉ=íÉêãáå~íáçå=çÑ=íÜáë=^ÖêÉÉãÉåíK=qÜáë=^ÖêÉÉãÉåí=
áë=ëìÄàÉÅí=íç=~åó=~ééäáÅ~ÄäÉ=ÑÉÇÉê~ä=~åÇ=ëí~íÉ=ä~ï=EÅçääÉÅíáîÉäóI=�^ééäáÅ~ÄäÉ=i~ïëÒFK=fÑ=
íÜÉêÉ=áë=~=ÅçåÑäáÅíI=íÜÉ=pÉêîáÅÉ=mä~å=EáåÅäìÇáåÖ=~åó=qÉêã=pÉêîáÅÉ=mä~åF=Åçåíêçäë=çîÉê=
íÜÉ=qÉêãëK=
The following provisions are not generally applicable and apply 
only to customers whose Service Plans include these terms:

Traveling
fÑ=óçì=~êÉ=ã~âáåÖ=çê=êÉÅÉáîáåÖ=Å~ääë=çìíëáÇÉ=óçì=eçãÉ=pÉêîáÅÉ=^êÉ~=Äìí=çå=íÜÉ=
péêáåí=m`p=kÉíïçêâI=óçì=ã~ó=ÄÉ=ÅÜ~êÖÉÇ=Ñçê=pÉêîáÅÉë=~í=~=�íê~îÉäÒ=ê~íÉ=Ñçê=ÄçíÜ=
çìíÖçáåÖ=~åÇ=áåÅçãáåÖ=íê~îÉäáåÖ=Å~ääëK=içåÖ=Çáëí~åÅÉ=ÅÜ~êÖÉë=ã~ó=åçí=ÄÉ=áåÅäìÇÉÇ=
áå=íÜÉ=íê~îÉä=ê~íÉK=qê~îÉäáåÖ=ÅÜ~êÖÉë=Çç=åçí=~ééäó=áÑ=óçì=ëìÄëÅêáÄÉ=íç=~=eçãÉ=o~íÉ=rp^=
éä~å=çê=íç=ÄçíÜ=qçääJcêÉÉ=rp^=~åÇ=eçãÉ=o~íÉ=rp^K=EpÉÉ=eçãÉ=o~íÉ=rp^=~åÇ=qçääJcêÉÉ=
rp^=Ñçê=ãçêÉ=áåÑçêã~íáçåKF=vçì=Çç=åçí=Ü~îÉ=íç=êÉÖáëíÉê=óçìê=kìãÄÉê=ïÜÉå=íê~îÉäáåÖ=
çìíëáÇÉ=óçìê=eçãÉ=pÉêîáÅÉ=^êÉ~K

Home Rate USA
qÜáë=ëÉêîáÅÉ=äÉíë=óçì=ã~âÉ=çê=êÉÅÉáîÉ=Å~ääë=Ñêçã=~åóïÜÉêÉ=çå=íÜÉ=péêáåí=m`p=kÉíïçêâ=
~í=óçìê=eçãÉ=pÉêîáÅÉ=^êÉ~=~áêíáãÉ=ê~íÉëK

Toll-Free USA
qÜáë=ëÉêîáÅÉ=äÉíë=óçì=Å~ää=Ñêçã=~åóïÜÉêÉ=çå=íÜÉ=péêáåí=m`p=kÉíïçêâ=íç=~åóïÜÉêÉ=áå=
íÜÉ=råáíÉÇ=pí~íÉëI=mìÉêíç=oáÅç=~åÇ=íÜÉ=rKpK=sáêÖáå=fëä~åÇë=~åÇ=ÄÉ=ÅÜ~êÖÉÇ=~í=óçìê=
eçãÉ=pÉêîáÅÉ=^êÉ~=~áêíáãÉ=ê~íÉëI=ïáíÜ=åç=~ÇÇáíáçå~ä=äçåÖ=Çáëí~åÅÉ=ÅÜ~êÖÉëK=fÑ=óçì=
Ü~îÉ=eçãÉ=o~íÉ=rp^=Äìí=Çç=åçí=Ü~îÉ=qçääJcêÉÉ=rp^I=~åÇ=áÑ=óçì=ã~âÉ=~=äçåÖ=Çáëí~åÅÉ=
Å~ää=çìíëáÇÉ=çÑ=óçìê=ÇÉÑáåÉÇ=äçÅ~ä=Å~ääáåÖ=~êÉ~I=óçì=~êÉ=áåîçáÅÉÇ=Ñçê=íÜÉ=äçåÖ=Çáëí~åÅÉ=
ÅÜ~êÖÉëK
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Manufacturer’s Warranty

Consumer Limited Warranty
hóçÅÉê~=táêÉäÉëë=`çêéK=E�hvl`bo^ÒF=çÑÑÉêë=óçì=~=äáãáíÉÇ=ï~êê~åíó=íÜ~í=íÜÉ=ÉåÅäçëÉÇ=
éêçÇìÅí=çê=éêçÇìÅíë=EíÜÉ=�mêçÇìÅíÒF=ïáää=ÄÉ=ÑêÉÉ=Ñêçã=ÇÉÑÉÅíë=áå=ã~íÉêá~ä=~åÇ=
ïçêâã~åëÜáé=Ñçê=~=éÉêáçÇ=íÜ~í=ÉñéáêÉë=çåÉ=óÉ~ê=Ñêçã=íÜÉ=Ç~íÉ=çÑ=ë~äÉ=çÑ=íÜÉ=mêçÇìÅí=íç=
óçìI=éêçîáÇÉÇ=íÜ~í=óçì=~êÉ=íÜÉ=çêáÖáå~ä=ÉåÇJìëÉê=éìêÅÜ~ëÉê=çÑ=íÜÉ=mêçÇìÅí=~åÇ=
éêçîáÇÉÇ=íÜ~í=óçìê=éìêÅÜ~ëÉ=ï~ë=ã~ÇÉ=Ñêçã=~å=~ìíÜçêáòÉÇ=ëìééäáÉêK=qê~åëÑÉê=çê=êÉë~äÉ=
çÑ=~=mêçÇìÅí=ïáää=~ìíçã~íáÅ~ääó=íÉêãáå~íÉ=ï~êê~åíó=ÅçîÉê~ÖÉ=ïáíÜ=êÉëéÉÅí=íç=íÜ~í=
mêçÇìÅíK=qÜáë=äáãáíÉÇ=ï~êê~åíó=áë=åçí=íê~åëÑÉê~ÄäÉ=íç=~åó=íÜáêÇ=é~êíóI=áåÅäìÇáåÖ=Äìí=
åçí=äáãáíÉÇ=íç=~åó=ëìÄëÉèìÉåí=éìêÅÜ~ëÉê=çê=çïåÉê=çÑ=íÜÉ=mêçÇìÅíK=qÜáë=äáãáíÉÇ=
ï~êê~åíó=áë=~ééäáÅ~ÄäÉ=çåäó=íç=ÉåÇ=ìëÉêë=áå=íÜÉ=råáíÉÇ=pí~íÉë=~åÇ=`~å~Ç~K

hvl`bo^=ëÜ~ääI=~í=áíë=ëçäÉ=~åÇ=~ÄëçäìíÉ=ÇáëÅêÉíáçåI=ÉáíÜÉê=êÉé~áê=çê=êÉéä~ÅÉ=~=mêçÇìÅí=
EïÜáÅÜ=ìåáí=ã~ó=ìëÉ=êÉÑìêÄáëÜÉÇ=é~êíë=çÑ=ëáãáä~ê=èì~äáíó=~åÇ=ÑìåÅíáçå~äáíóF=áÑ=ÑçìåÇ=
Äó=hvl`bo^=íç=ÄÉ=ÇÉÑÉÅíáîÉ=áå=ã~íÉêá~ä=çê=ïçêâã~åëÜáéI=çê=áÑ=hvl`bo^=ÇÉíÉêãáåÉë=
íÜ~í=áí=áë=ìå~ÄäÉ=íç=êÉé~áê=çê=êÉéä~ÅÉ=ëìÅÜ=mêçÇìÅíI=hvl`bo^=ëÜ~ää=êÉÑìåÇ=íÜÉ=
éìêÅÜ~ëÉ=éêáÅÉ=Ñçê=ëìÅÜ=mêçÇìÅíI=éêçîáÇÉÇ=íÜ~í=íÜÉ=ëìÄàÉÅí=mêçÇìÅí=EáF=áë=êÉíìêåÉÇ=íç=~=
hvl`bo^=~ìíÜçêáòÉÇ=ëÉêîáÅÉ=ÅÉåíÉê=ïáíÜáå=íÜÉ=çåÉ=óÉ~ê=ï~êê~åíó=éÉêáçÇI=~åÇ=EááF=áë=
~ÅÅçãé~åáÉÇ=Äó=~=éêççÑ=çÑ=éìêÅÜ~ëÉ=áå=íÜÉ=Ñçêã=çÑ=~=Äáää=çÑ=ë~äÉ=çê=êÉÅÉáéíÉÇ=áåîçáÅÉ=
ïÜáÅÜ=ÉîáÇÉåÅÉë=íÜ~í=íÜÉ=ëìÄàÉÅí=mêçÇìÅí=áë=ïáíÜáå=íÜÉ=çåÉ=óÉ~ê=ï~êê~åíó=éÉêáçÇ=
E�mêççÑ=çÑ=mìêÅÜ~ëÉÒFK=^ÑíÉê=íÜÉ=çåÉ=óÉ~ê=ï~êê~åíó=éÉêáçÇI=óçì=ãìëí=é~ó=~ää=ëÜáééáåÖI=
é~êíë=~åÇ=ä~Äçê=ÅÜ~êÖÉëK==

qÜáë=äáãáíÉÇ=ï~êê~åíó=ÇçÉë=åçí=ÅçîÉê=~åÇ=áë=îçáÇ=ïáíÜ=êÉëéÉÅí=íç=íÜÉ=ÑçääçïáåÖW=EáF=~åó=
mêçÇìÅí=ïÜáÅÜ=Ü~ë=ÄÉÉå=áãéêçéÉêäó=áåëí~ääÉÇI=êÉé~áêÉÇI=ã~áåí~áåÉÇ=çê=ãçÇáÑáÉÇX=EááF=
~åó=mêçÇìÅí=ïÜáÅÜ=Ü~ë=ÄÉÉå=ëìÄàÉÅíÉÇ=íç=ãáëìëÉ=EáåÅäìÇáåÖ=~åó=mêçÇìÅí=ìëÉÇ=áå=
ÅçåàìåÅíáçå=ïáíÜ=Ü~êÇï~êÉ=ÉäÉÅíêáÅ~ääó=çê=ãÉÅÜ~åáÅ~ääó=áåÅçãé~íáÄäÉ=çê=ìëÉÇ=ïáíÜ=
~ÅÅÉëëçêáÉë=åçí=ëìééäáÉÇ=Äó=hvl`bo^FI=~ÄìëÉI=~ÅÅáÇÉåíI=éÜóëáÅ~ä=Ç~ã~ÖÉI=~Äåçêã~ä=
çéÉê~íáçåI=áãéêçéÉê=Ü~åÇäáåÖI=åÉÖäÉÅíI=ÉñéçëìêÉ=íç=ÑáêÉI=ï~íÉê=çê=ÉñÅÉëëáîÉ=ãçáëíìêÉ=
çê=Ç~ãéåÉëë=çê=ÉñíêÉãÉ=ÅÜ~åÖÉë=áå=Åäáã~íÉ=çê=íÉãéÉê~íìêÉX=EáááF=~åó=mêçÇìÅí=
çéÉê~íÉÇ=çìíëáÇÉ=éìÄäáëÜÉÇ=ã~ñáãìã=ê~íáåÖëX=EáîF=ÅçëãÉíáÅ=Ç~ã~ÖÉX=EîF=~åó=
mêçÇìÅí=çå=ïÜáÅÜ=ï~êê~åíó=ëíáÅâÉêë=çê=mêçÇìÅí=ëÉêá~ä=åìãÄÉêë=Ü~îÉ=ÄÉÉå=êÉãçîÉÇI=
~äíÉêÉÇI=çê=êÉåÇÉêÉÇ=áääÉÖáÄäÉX=EîáF=Åçëí=çÑ=áåëí~ää~íáçåI=êÉãçî~ä=çê=êÉáåëí~ää~íáçåX=EîááF=
ëáÖå~ä=êÉÅÉéíáçå=éêçÄäÉãë=EìåäÉëë=Å~ìëÉÇ=Äó=ÇÉÑÉÅíë=áå=ã~íÉêá~ä=~åÇ=ïçêâã~åëÜáéFX=
EîáááF=Ç~ã~ÖÉ=íÜÉ=êÉëìäí=çÑ=ÑáêÉI=ÑäççÇI=~Åíë=çÑ=dçÇ=çê=çíÜÉê=~Åíë=ïÜáÅÜ=~êÉ=åçí=íÜÉ=Ñ~ìäí=
çÑ=hvl`bo^=~åÇ=ïÜáÅÜ=íÜÉ=mêçÇìÅí=áë=åçí=ëéÉÅáÑáÉÇ=íç=íçäÉê~íÉI=áåÅäìÇáåÖ=Ç~ã~ÖÉ=
Å~ìëÉÇ=Äó=ãáëÜ~åÇäáåÖI=ëÜáééáåÖ=~åÇ=Ääçïå=ÑìëÉëX=EáñF=Åçåëìã~ÄäÉë=EëìÅÜ=~ë=ÑìëÉëFX=
çê=EñF=~åó=mêçÇìÅí=ïÜáÅÜ=Ü~ë=ÄÉÉå=çéÉåÉÇI=êÉé~áêÉÇI=ãçÇáÑáÉÇ=çê=~äíÉêÉÇ=Äó=~åóçåÉ=
çíÜÉê=íÜ~å=hvl`bo^=çê=~=hvl`bo^=~ìíÜçêáòÉÇ=ëÉêîáÅÉ=ÅÉåíÉêK==

rpb=lkiv=hvl`bo^=^mmolsba=^``bpplofbp=tfqe=hvl`bo^=melkbpK=rpb=lc=
^kv=rk^rqelofwba=^``bpplofbp=j^v=_b=a^kdbolrp=^ka=tfii=fkŝ ifa^qb=
qeb=melkb=t^oo^kqv=fc=p^fa=^``bpplofbp=`^rpb=a^j^db=lo=^=abcb`q=ql=
qeb=melkbK=

hvl`bo^=pmb`fcf`^iiv=afp`i^fjp=if^_fifqv=clo=^kv=^ka=^ii=afob`qI=
fkafob`qI=pmb`f^iI=dbkbo^iI=mrkfqfsbI=bubjmi^ovI=^ddo ŝ̂ qbaI=
fk`fabkq^i=lo=`lkpbnrbkqf^i=a^j^dbpI=bsbk=fc=^asfpba=lc=qeb=
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mlppf_fifqv=qeboblcI=tebqebo=clobpbb^_ib=lo=rkclobpbb^_ib=lc=^kv=
hfka=te^qplbsboI=fk`irafkd=_rq=klq=ifjfqba=ql=ilpp=lc=molcfqpI=
rk^kqf`fm^qba=_bkbcfqp=lo=obsbkrbI=^kqf`fm^qba=molcfqp=^ofpfkd=lrq=
lc=rpb=lc=lo=fk^_fifqv=ql=rpb=^kv=molar`q=Eclo=bu^jmibI=t^pqba=
^foqfjb=`e^odbp=arb=ql=qeb=j^icrk`qflk=lc=^=molar`qF=lo=
`lkqof_rqflk=lo=fkabjkfqv=fk=obpmb`q=lc=^kv=`i^fj=obi^qba=ql=^=
molar`qK==

obm^fo=lo=obmi^`bjbkq=lc=^=abcb`qfsb=molar`q=lo=obcrka=lc=qeb=
mro`e^pb=mof`b=obi^qfkd=ql=^=abcb`qfsb=molar`qI=^p=molsfaba=rkabo=
qefp=t^oo^kqvI=^ob=vlro=plib=^ka=bu`irpfsb=objbafbp=clo=_ob^`e=lc=
qeb=ifjfqba=t^oo^kqvI=^ka=pr_gb`q=ql=qefp=t^oo^kqvI=qeb=molar`qp=^ob=
^mmolsba=^ka=^``bmqba=_v=vlr=�^p=fpÒK=hvl`bo^=j^hbp=kl=lqebo=
t^oo^kqfbpI=obmobpbkq^qflkp=lo=`lkafqflkp=lc=^kv=hfkaI=lo^i=lo=
sbo_^iI=bumobpp=lo=fjmifbaI=pq^qrqlov=lo=lqebotfpbI=tfqe=obpmb`q=ql=
qeb=molar`qpI=fk`irafkd=_rq=klq=ifjfqba=ql=^kv=fjmifba=t^oo^kqv=lo=
`lkafqflk=lc=jbo`e^kq^_fifqv=lo=cfqkbpp=clo=^=m^oqf`ri^o=mromlpb=lo=
^d^fkpq=fkcofkdbjbkq=lo=^kv=fjmifba=t^oo^kqv=lo=`lkafqflk=^ofpfkd=
lrq=lc=qo^ab=rp^db=lo=lrq=lc=^=`lropb=lc=ab^ifkd=lo=`lropb=lc=
mbocloj^k`bK=kl=ab^iboI=afpqof_rqloI=^dbkq=lo=bjmilvbb=fp=
^rqelofwba=ql=j^hb=^kv=jlafcf`^qflk=lo=^aafqflk=ql=qefp=t^oo^kqvK==

pçãÉ=àìêáëÇáÅíáçåë=Çç=åçí=~ääçï=íÜÉ=ÉñÅäìëáçå=çê=äáãáí~íáçå=çÑ=áåÅáÇÉåí~ä=çê=
ÅçåëÉèìÉåíá~ä=Ç~ã~ÖÉëI=çê=~ääçï=äáãáí~íáçåë=çå=Üçï=äçåÖ=~å=áãéäáÉÇ=ï~êê~åíó=ä~ëíëI=
ëç=íÜÉ=~ÄçîÉ=äáãáí~íáçåë=çê=ÉñÅäìëáçåë=ã~ó=åçí=~ééäó=íç=óçìK=qÜáë=äáãáíÉÇ=ï~êê~åíó=
ÖáîÉë=óçì=ëéÉÅáÑáÅ=äÉÖ~ä=êáÖÜíëI=~åÇ=óçì=ã~ó=~äëç=Ü~îÉ=çíÜÉê=êáÖÜíë=ïÜáÅÜ=î~êó=Ñêçã=
àìêáëÇáÅíáçå=íç=àìêáëÇáÅíáçåK

cçê=ï~êê~åíó=ëÉêîáÅÉ=áåÑçêã~íáçåI=éäÉ~ëÉ=Å~ää=íÜÉ=ÑçääçïáåÖ=íÉäÉéÜçåÉ=åìãÄÉê=Ñêçã=
~åóïÜÉêÉ=áå=íÜÉ=ÅçåíáåÉåí~ä=råáíÉÇ=pí~íÉë=~åÇ=`~å~Ç~W=NJUMMJPQVJQQTU=çê=
URUJUUOJNQMNX=çê=Åçåí~Åí=hvl`bo^=~í=íÜÉ=ÑçääçïáåÖ=~ÇÇêÉëëW=NMPMM=`~ãéìë=mçáåí=
aêáîÉI=p~å=aáÉÖçI=`~äáÑçêåá~I=VONONJNRUOI=rp^I=^ííÉåíáçåW=qÉÅÜåáÅ~ä=pìééçêíK==

al=klq=obqrok=vlro=molar`qp=ql=qeb=^_lsb=^aaobppK=mäÉ~ëÉ=Å~ää=çê=ïêáíÉ=
Ñçê=íÜÉ=äçÅ~íáçå=çÑ=íÜÉ=hóçÅÉê~=táêÉäÉëë=`çêéK=~ìíÜçêáòÉÇ=ëÉêîáÅÉ=ÅÉåíÉê=åÉ~êÉëí=óçì=
~åÇ=Ñçê=éêçÅÉÇìêÉë=Ñçê=çÄí~áåáåÖ=ï~êê~åíó=ëÉêîáÅÉK

`çéóêáÖÜí=«=OMMO=hóçÅÉê~=táêÉäÉëë=`çêéK=^ää=êáÖÜíë=êÉëÉêîÉÇK=mêáåíÉÇ=áå=íÜÉ=råáíÉÇ=
pí~íÉë=çÑ=^ãÉêáÅ~K
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Index

Index
Numerics
1-touch dialing 23

A
AC adapter 9
accessories 59
activate phone 4
alerts 36
analog mode 9, 13
answering calls 17
auto-answer 59
auto-hyphenation 55

B
backlight 54

power 59
banner 51
battery

capacity 11
care 98
charging 11, 12
installation 11
standby time 11
talk time 11

Brick Attack 68

C
calculator 67
Call Forwarding 34
Call Guard 15
Call History

erasing 44
options 43
viewing 43

Call Waiting 33
Caller ID 33
capitalizing letters 28
CDMA digital mode 9
character input mode 27
classifying a contact 45
Com Port Speed 59
contacts

see Internal Phone Book
contrast 57
countdown timer 68
Customer Service Solutions 5

D
Data/fax 57
dialing

1-touch 23

numbers with pauses 22
options 19
speed dialing 23

digital mode 9
Directory Assistance 6
display contrast 57
display screen 9

E
editing entries 47
email 53
emergency mode 24
entering characters 27
envelope icon 35, 36
erasing

all contacts 62
call history 63
messages 37

erasing entries 48

F
Fast Find 46
finding entries 46
forwarding calls 34

G
GPS locator 94
greeting

see banner

H
Hands-Free Car Kit 59
hard pause 22
headset

using phone with 59
help 5

I
Internal Phone Book

adding a new entry 45
editing an entry 47
entry options 47
erasing an entry 48
finding entries 46
secret entries 49

K
key beep length 56
key beep volume 52, 56
keyguard 54
keypad locking 54

L
location identifier 94
lock code 62
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locking
keypad 54
phone 61

M
making calls 17
menus

navigation 25
setting up main view 25
viewing 26

messages
alerts 36
retrieving 36
types of 35
web 39

missed call notification 18
muting 18

N
navigating menus 25
numeric pages 38, 39

<Emphasis>see also Sprint PCS
Web Messages

numeric paging 35

P
pauses

hard 22
time 22

phone book
see Internal Phone Book

phone number
displaying yours for reference 24
finding 21
saving 21

phone numbers
types of 45

Power Backlighting 59
power save mode 3
primary number 45

R
Recent Calls

see Call History 43
redialing 17
removing a speed dial 23
removing battery 11
resetting the phone 63
restricting calls 62
return to voice mode 58
ringer types 52
roaming

indicators 13
on analog networks 14

on other digital networks 14
Roam Mode 14

S
screen savers 54
secret phone numbers 45
setting up voicemail 4
shortcuts 27
Smart Sound 52
sounds 55

change ringer 56
silence alert 56
silence ringer 56

spaces
entering 28

speed dial locations 46
speed dialing 23
Sprint PCS Services

Billing Information 6
Customer Service Solutions 5
Directory Assistance 6
Operator Services 6

standby time 11
stopwatch 68
support line 5
symbols

entering 29

T
talk time 11
Termination

General 109
Non-Term Service Plan 108
Term Service Plan 109

text entry modes 27
Three-Way Calling 34
time and date 55
time pause 22
tip calculator 66

U
unlocking

phone 4, 61

V
voice memo 73
voice shortcuts

add voice tag to contact 75
recording 74
setting up 75
using 75

voicemail
alerts 36
changing the number 38
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Index

retrieving 36
retrieving when roaming 36
setting up 4

volume
adjust key beep 52, 56
auto-adjust 52
during conversation 20
ringer 20, 51

W
warranty 115
web alerts 36, 41
Wireless Web

alerts 41
Connection 86
Updates 89




