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1 Overview

This puide provides detailed instructions for installing and activating new BlackBerry Radar
H2 modules. [tincludes th-ae main tasks:

Task 1: Get ready for installation (see Section 2;
Task 2= Install a BElackEerry Radar H2 module | see Section 3

o NMatch the module identifier with the asset ideqtifia- on the installatioq worksheaat.
e |nstall the module oqto the as=et.

Task 3= Uninstall a module isee Sactian 4,

o Remavethe module from the asset.
o Remavesreplace the battery and prepare the device for shipping.
e Post-remoaval door repair.

Comalete BlackBe- -y Badar documentation is available enline when you login to
BlackBerry Radar Dashboard. For instructions o1 haw to configure the BlackEerry Rada-
Dashboard o how to activake newly installad devices, <ee tha anlite documentation.
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2 Get ready for installation

Toget ready farinstallation, vou 1ead to obtain a workshest where yvou caq -ecord the
pairing of each BlackBerry Eada- HZ module toits asset {that is, the trailer/container that
the modulz will be iqstalled an).

For cetailed instructions, log in to the BlackBerry Radar Dashboard and access
documentation frenm the nain menu.
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3 Installing BlackBerny Radar H2 modules
You may have a large nurmber of BlackBerry Radar H2 modules to install. Follow the

i1structions in this section to
Match each meduls identifier to its asset identifier

[ ]
Install the module to the asset you wish ta track.

3.1 Prepare to install
To camplete tha installation of the nodule to your assets, you will need the follawing

companents. The fallcwing components are contained in the meocdule packagiig.

Radar H2 Module Package Cantants

FadarH2 Module

D-ill Template
DRiLL TespLATE - dﬂﬂ
i P e |
==L

ol e == oi-HR-A

S o ' uﬂr '“"I

b=
Lithiumn Metal Battery Fastener Bag
[Z =crews par device;

IF you are missing any of the above components inyou- package, cottact your BlackBa- -y

Sales Reprasentative.
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To attach the module to the asset you wish to track, vou nust suaply your own fastene-s.
Dez2ending on the canskructioq of yvour mounting lecation, yau may wish to use the follcwing
tyvpes of fasteners. Please Mote: You- choice of fastener will influence the size of the toals
required ko create the maunting heles li.e. d-ill bits) and install or renove the fasteners (i,
wreqches/socketsidrivers). An example of thisis provided belcw. The actual length of the
fasteners will be determined by the thickness af your maunting surface.

mimj.

La" or Ma fastener.

IMPORTANT: The maximum fastener thread
diameter supportad by this product is " ar MBS

For most secure fastening, we do qct recommend
using fasteners with a diameter lzss tha1 that of a

[ Max

1i4" (0. 25%)

ME (& imem)

Box Seckion
+3mimewall lckressd

2 sel-tapping screws and washars
SAE e, L4 *- LA theend, 1= 127 lerpz I

F 9N

- <

Crill Bit

| ———— N |l a5

Nut DrivenrSacketWrench

e [
e 3 (10
—n—:. .l

I-Beam f Panel Section
Iwilbr rizan wccizss]

2 hex bolts, nut=, andA wazhers
ATEY pmad, Lo ™20 theead, 1720 . 2% e lid
L Ionm head, MG thread, S0roen 2re;il, W5 noll

Drill Eit

——— 11" Ikmm)

Nut DrivenSacketWrench
a—= |:|
If‘:’-’—_u i FILET [1Lramn)

Panel doars
Ljalyaesic {TA D learn 1w}

2 hex bolts, nuts, and 4 wazhers

IA15" head, 19%20 | wead, 3 172737 eng b 104 S0l
110 hezad, KI5 Theeddd &5 120000 kEaglh, kool

e £
=g S

Crill Bit
| ———— L L [T [}

Nut DrivenrSacketWrench
a—= |:|
If‘:’-’—_u i FILET [1Lramn)

Insulated Trailer Doars

lwilbr 1wz rizan eiLssl

2 hex bolts, wa=her=s, and well nuts
[d: AVLAT bemand, LS20 theead, L LVE™ eyl
Frzerl: JA"20 thread

—eTY

Drill Eit

C——————= 12 (12mm)

Nut DrivenrSacketWrench
a—= |:|
L e FILET [11mmm)

=
-
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3.2 Installation tools
Required tools to completa the iqstallation:
Phillips {PH2) Scrowdriver or BiL | Drill and Dl Gils Tape
=

s ——

= H =) L

L

N

Pencil or
Mon-Permanenl Marker

1 =

Mul Driver ar saloly Glasscs
Sockel Wrench wilh Sockal”

—— |

MUt Orkezr + 2rlll artez taztest Inssy atar
PG MUt Jibeer 13 avallable, a s2cked wrenth
ard sgc<et ray te Jied 33 3 subst tutz,

Tape Measure

Wrench

A

*Fezulred ank 114tz ard balts

‘sraln mnge of Dl i tad bpm, R

4 imlb to 4y indb; =T

*Ta fhackcarplianze vt equs é
spec ficat ons har teskeners.

ars L=,
Eecommended toals to complete the inskallation:
T-5quare Pockel Level | Towel Haramaer and | Laddors®
i Punch ;
'-H'II a.. LA Ft
| 34
= | *Tall ladeer fr stallzslcy entaller
1 | J wellc2sard coqtalners 2me asde”
1erIngs: atlar aslie ar santalrers o tha
eberar arsmeg 2rvek cles,
Tarque Serewddver 70% Rubbing Fil Culling Lubricanl*
with Socket* Alcahwl [Recommendod}

“Rezcrmmeded o aiken o EspRed
ar hizkerretals ad laraer drill 21k e,
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3.3 Matching a module identifier ta an asset identifier

In erder to track an asset. the Radar H2 module that is installed on the asset nwst be
associated with the asset inthe BlackBerry Radar Dashbeard. It is, tha-efore, very
impa-tant to keep a clear reco-d of which Radar HZ nodule is inskalled on which asset.

The Drashlkzeard application tracks medules and assets using “ideqtifiz-s'. The asset
identifier is the name ar numizer of the asset you wish to track. The asset identifiers are
enterad iqto the applicaticn when you add the assets and will ke listed o your installaticon
wiarksheet. The identifier for each Radar H2 meodule is printad o1 two lakels  ane attached
to the iqner housing and the other i1 tha battery compa-tmant. The module identifier also
zerves as the serial number 42N far the module.

To match a madule identifier with an assek ideqtifis -

1. Lacate the module identifier far your device. The module identifierisshown in two

places.
1. Externally tamporary SN label and pe-manent exterior 53/M lakel, attached

to the front of the auter housing,
Z. Internally permaqentmain product label, in the battery compa-timent.

@ e SN W B0000108211000001 \‘\'\
=g '

S |

< 16
8
— v
A
™ ‘e
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2. QOaceyouare ready toiqstall the medule ta the asset, remove the parially attached
labkel fram the front surface ef theinner housing and place it on your worksheet, next
to the asset ide4tifiz- the module will be paired with.

S/IN: W7S(

sncsasmor” ]|

‘.

Dater August 28, 2018
matalier: ute-dov-admin@bliackberry com
f
Asset ID Modula ID Stickar
A | R S b PART
" 2G7418
- »y |
New Asset again
Date: Acgust 28, 2000
inataller ats-dov -admin@black Doy com
| 1| ‘
Milsage
Asset ID Module ID Sticker = Accessory |D Sticker
\ ' (opt ll

.
—

| 267419 - —
9 '- l
(A | |
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3.4 Module installation

You may install the nmodule on any flat, va-tical or horizental surface that offers encugh
miountiig area for the module. Whean selectiag a mountiag lecation, carefully consider hawr
the asset will be used during its normal. day-to-day cpa-aticn.

Do not place the module in @ locatio whe-z it is susceptible to danage frome

o Marmal usage activities, such as loading or unloading carga.
o Muoving parts of the asset.
o Road debris.

IMFPORTANT: For accurate tracking. arientation matters.

1. You mayinstall the module harizontally or vertically.

MOTE: Doo- oped/clase detectian is only supported whan the module is installad
horizentally on the asset doar.

2. When mouiting on a vertical surface, always ensu-e the module is i1stalled with the

triangle for yvour desired arientation, aeinting ua.

3. Full 260% rotaticn around vertical axis are supportad.

MOTE: Installation cn the front surface of a t-ailer or cankaiveris not recaenmeaded.
Vibration f-om the tracto-'s engine ar trailer mounted refrigeratian, heatiig and
generato- units may result i1 false metion alerts.

4. You may also rotate the medule 90 degrees aloag the horizontal axis, and maunt an
an upward facing surface of the asset, with a clear view ta the sky. This is helzful far
iv1stalling an raafs, fencder surfaces, etc.

Do not install the module an the asset with the frent of the medule facing the
ground. This will resultin reduced prodoct perfermance.

.0

This diagram illustrates the suppartad iqstallation o<ientatians for the BlackBerry RadarH2

madule.
O
e
@\/ 4 )
a0
gy @
e \
L3+
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3.4.1 Prepare mmdule for installation  Battery connection

IMPORTANT: Plzase donat pe-ferm the baltery connection process until veu
are ready ta install and associate the BlackBerry Rada- modules an your assek.
Jace the batkery is connected, please completa the imedule installatian and
association, 83 5000 as you can, toconserve batte -y life.

1. Remave the module from the package and from the plastic bag. Detachthe fastener
bag from the end of the module and keep nearby. You will require these screws to
complete the module assembly process.

- Fastener
' ‘ Bag
b 2

Z. Tus1ing the module boton side up. grasp the end of the module’s inner housing. Full
to separate the inner heusing from the outer heusing.

Tip: IFyou fiad it difficult te -emove the in1er hausing from the outer housing, you
miay insert 3 tecl, such as a screwdriver ar long bolt, throughthe hele inthe inner
housing. Grasp the tool and the cuter housing. then pullthe two housings apa-t.
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3. Remave the battery cannecker from the connectar recess and coniect the battery
cable tothe battery coanectar. The LED will blink to indicake the module is active.
MOTE: It can take bebwaen 20-30 seco1ds fo- the blink sequence ta begin. Flease ke
patient. Once you see the LED blink, you may continue to the next step.

5. Lacate the Fastener Bag and remove the two screws. Lsing a Phillizs screwdriver,
iv1stallthe sc-ews to secure the iqner housing to the cuter housing.

The module is prepared for installation on the asset.



BLACKBERRY RADAR H2 ITC100-1, ITC100-2, ITF100-1 INSTALLATION GUIDE | 13
CONTAINERS

3.4.2 Installing the module on an asset

1.

Asiqdicated in Section 3.3 of this guide, recerd the medulz identifier and the asset
identifier the madule will ke 2aired with. For your canvenience, vou nay guickly
create a record of the module aqd asset identifier pairings by removing the partially
attached labzl from the iqner housing of the module and placing it on the insktallation
wiarksheet, next to the asset that will be tracked by the module.

Dane: August 28 2018
Instafior wts -ty -adrmin@tsachberry oom

IZBOUOS 1 URY 1 1 RO00YY Assot ID Module ID Sticker
AMITIARTHEn \

. . 267419 | &
\ W 4 » ]

Now Asset again

Tip: For modules that have previously been t-ansferred to new assets, the temporary
oM label may na longer be i1 2lace. If this is the case, you will need ta write the
miadule ideqtifiz- (S5/M] for 2ach medule on the installation worksheet.

|

Asset ID Module ID Sticker | Accessory

2G7419 wzsoooouoasnsoooo!'

The Following sections af this puide will illustrate recommended installation
methods for various asset scenarios.
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3.4.3 Intermodal container installation procedure

IF you wish b noniter door opensclose events with you- BlackBerry Radar H2 module.
vou will need ta mount it enthe decr. Recanwnended module placerment oq
iTternodal cantainers, with swing doors, are as follows:

e The madule should ke placed on the ripht-hand door and as close to the inside
adge of thiz door as the door constructioq allows. If your door has external lockiqg
bars, eqsure there isapproximakely 1-2" +2.5-5cm) of clearance space between the
lzft side of the unit and the right edge of the lockiqg bar. Mounting the module in
this position is critical fo- prozer deer detecticon and ensures all door apenyclose
aevents are registerad--aven in instaices whe-e cnly ocne door is opened.

o Tha module sheuld be placed as high an the assat s pessible for eptinum antenna
perfarmance. The exact placement haight will be influenced, in part, by warious
factors including: the height of the ladder used for the install, construction. etz

=g oL

== 12" | | 1T
| (2.5-5 em)
— - Clearance

IMPORTANT: Ifyouintend to pair vaur BlackBerry REadar HZ module with 3
BlackBerry Hadar Cargo Accassory, please ensure yveu do not install the ElackBarny
Eadar HZ module at 2 height that prevants the installation of the Cargo Accessary at
the -equired placement heights in the illustration, below.
o Installing the Carge Accessary at these heights is impartant for Cargo
Acrcessory Sensar 3Ccuracy.
o Stapgperiag the installatian height of the Kadar HZ module a1d Cargo
Accessory will avoid damaging the installed device wheq iqstalling tha other
device,

Radar H2 Module

— -5 ]
12-1m

5 - -

L.

Radar Cargo Accessory
Placement Meights

Rodar Cargo Accessory
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Carriage bolt selection considerations

o You may alsowishto install vour BlackBerry Radar HZ an the side wall of vour
container. If so, you may not have simultaneous access to beth sides of vour device
to secu-ely install the fastener without a partner. To support one-person
ivstallation, wwa reconmend using carriage bolts with the meounting adhesive.

" 4
o,

b=

Carriage Bolts

Carriage bolts are like standard balts, but with a differeqt head. Tha head of a
carriage bolt is a damed shape with a square shank protruding from its flat side.
The square shank an the hase is insertad iqta the sguare sloks an the module. The
zguare slok holds the kelt i1 2lace when a nut is faste1ed cnte it--while a standard
balt would require 3 toal to haold the bolt for fastening the nutk.

[T te] %
P o = = fespd Lengih =
Hmighit )
L
m ——
Sl LT 1 Mo
- s
Pespth | ™ olamusss
- Lengh -

As you will need ta supply the fastena-s, yvou may determine which fasteneris nost suitable
for you- needs. Make: You- choice of fastener will influence the size of the tools regui-ed to
create the mounting holes (i, drill bits) and install or remove the fastenz-s i.e.
wreqches/sockets/drivers). Likawise, the actual langth of the fasteners will be datermined
by the thickness of your meunting surface and the fasta1ers selected. Belowis an examale.

IMPORTANT: The maximum fastanerthread diameter P
supparked by this product is 1" (0.25") ar MG (& nim). — WA ,{,:’ L:' ;ns,'.,,{
Eecaommended square width iz G 2457°- 26"

Lontainer YWalls 2 Carriage Boltz and Mut= Drill Git
[ad . 0.25-2E" syuare ™20 therege, - L2 lerpeh au
Yol LA20 theead ) MY G mm

' Nut DrivenSacketWrench
8 [ ‘a : —— ':|
b ‘E‘ S=—5 & 716" (11mm]

=r
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Haorizantal Placement

1. Asiadicated in Section 3.3 of this guide. recerd the medule identifier and the asset
identifier the madule will ke 2aired with. For your canvenience, vou nay guickly
create arecord of the module and asset identifier pairiags by removing the partially
attached labzl from the iqner housing of the module and placing it on the insktallation
wiarksheet, next to the assat that will be tracked by this module.

Date: August 28, 2018
Instafier uts-tev-admin@tsachbaerry onm

Asset ID Modutle ID Sticker

2. After zelecting the bast installaticn locatian for yvour cankaiver, remove the liner fram
the -ear of the termplake and place the template in the desired installation location.
The adhesive at the kack of the template g1sures that ik stays on the doo- surface for
aceurate drilling of vour halas.
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Tip: If you are plarning ko install the madule inside of a corrugated feature. where the
rear surface of the feature is narrawer than the template, you may feld the upper and
lower ends of the template aloag the perfarations

3. Using a drill kit, drill a hole through each of the cross hairs en the template. This will
create two hales you will use to maunt the medule.
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Orilling tips for intermodal installations

Due tothe thicker, harder steel used on intermadal containers, you may wish
to follow thase suggestions.

Tip 1: Toshoarten drilling time a1d praleng the life of your drill bit, vau may
wigh to use culting toal lub-icant during the drilling process.

Tip 2: To achiewe precize hale drilling, befare drillitz wour hele, vau may wish
to use a puach and hamner ta help place the drill bit. This will prevent the
bit freny “walkitg" du<ing the drilling cperatian.

4. Remave the template. You 1ow hawe two holes in the door, Ifthere are any bur-s
araund tha hales, remaowve therm at this time. Alse, remowve any dust ar debris left cuver
franm the drilliag or de-bu-ring cperations and ensure surface is cleat and dry.
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5. Remawe the liner from the mounting pads to reveal the adhesive. Place the madule
an the deer, aligning the hales on the module with the hales you drilled inte the door.
IMFPORTANT: This adhesive is ivteqded only far temporary assistance during product
iv1stallaticn. Do not attempt long term product usage without the use of fastenars.

&, Insa-tyour fastena- of choice into the holes a1d use the aspropriate tools to securs
the modulz to the asset.
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Do not cver-tighten the fastener. Owver-tightening can aver-comnprass the mounting
pad, which can damage the pad. Do nct tighten fastener beyond 35 in-16. [(4MN-n1).

. Cloze both doors. Installation is complets.

1

Bt i4 1 AL

2 sEma. -
L -

-
-~
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Vertical Placement

1.

Asiqdicated in Section 3.3 of this guide, recard the medule identifier aqd the asset
identifier the madule will ke 2aired with. For your canvenience, vou nay guickly
create a record of the module aqd asset identifier pairings by remaving the partially
attached labzl from the iqner housing of the module and placing it on the insktallation
wiarksheet, next to the assat that will be tracked by this module.

Date: August 28, 2018
Instafier wts-tev-adrmin@tsachbaerry oom

|

‘ ) 267419
;/ New Asset again

After =electing the best installaticn locatian for wour cantaiver, renove the liner from
the -ear of the termplake and place the template in the desired installation location.
The adhesive at the kack of the template &qsures that it stays an the containe-
surface for accurate drilling of weur holes.

3 oo \\ Asset ID ' Modute ID Sticker
'

3. Using a drill kit, drill a hole th-ough sach of the cress hairs on the temzlate. This will

create two haoles you will use to maunt the medule.

™ »
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Orilling tips for intermodal installations

Due tothe thicker, harder steel usad o1 intermadal containers, you may wish
to fallow these suggestions.

Tip 1: Toshorten drilling time a1d proleng the life of your drill bit, vau may
wizh to use culting toal lub-icant during the drilling process.

Tip 2: Toachiewe precise hole drilling. befare drilling your hole, you may wish
to use a puach and hammer to help place the drill bit. This will prevent the
bit fren “walki1g" du-ing the drilling cperatia.

a o "

4. Remave the template. You 1cw hawve two holes in the container. If the-2 are any burrs
araund the hales, remaowve therm at this time. Alse, remove any dust ar debris |left cuer
fram the drilliag or de-bu-ring cperations and ensure surface is cleat and dry.
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Installation tips for intermadal container walls

If you are inskalling your BlackBe- -y Radar H2 madule an the side wall of the
container and you da nat have simultaneous access to keth sides of you-
dewice to securely i1stall the faskener without @ 2art1er  we recommend
using carriage bolts.

The fallowing =tz 2s illustrate the installation process for this sceqario.

H. Remawe the liner from the mounting pads. to -evealthe adhesive.
IMPORTANT: This achesive is iqte1ded anly far ternporary assistance during product
iv1stallation. Do not attempt long term product usage without the use of fastenears.

&. Insa-tthe carriage halt ivto the holes, To fully seat the fastener inkte tha hole, ensurs
the =gua‘e sha1k of the fastene- is aligned with the hole in the madule and prass the
fastener inta the ribs. Tha ribs will help hold the carriage belt in place and prevent the
fastener f-om turiing whe4 the nut is applied to the bolt.
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T. Placethe module on the containar, guiding the carriage bolks thraugh the heolas wvou
drilled into the container. Toengage the adhesive, oress the device fi- ly against the
i1stallation zurface for 30-4% secods.

m I l ‘

3. Frominside the container, apply washers and nuts to the carriage bolts.

" "; E» |

Tip: If, whan installing the nut cnthe carriage kelt. the ca--iage bolt becomes
dislodzed franithe module, vou nay cemplete the installation of the nut by grasping
the threads of the bolt with a set of pliers, pulling the bolt to reset the square neck inkte
the sccket and tightening the nut with a wrench.

Dislodzed
Fastener
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9. Installation i=s compleks.




BLACKBERRY RADAR H2 ITC100-1, ITC100-2, ITF100-1 INSTALLATION GUIDE | 26
CONTAINERS

4 Removing BlackBerry Radar H2 rnodules

IJ=e thiz procedure if you need to remove you© BlackBerry Rada- H2 module for servicing or
recycling.

For mare information on abtaining service far vaur devices, ar recycling and safe
disposal of your devices and batteries, coqtact your BlackBe- -y representative, or visit
the fellowing:

blackberry. comyRadarSupport--for ivformation on service and the recyeling and
safedisposal of your device and battery.

Mote: If you plad to ship your Radar H2 medule, or Rada H2 battery, zlease be aware that
the paticry, anrd the module whon shipped along wifh the hattory, is considerad Fully
Fegulated Class 9 Daqgerous Goods in all medes af transportatian (Ai, Qcean, and Groundy
and musk oqly ke shipped in special UN certified Dangerous Goods packaging. If you are
returning the battery, or batte-y with module ta BlackBerry. vou may requast this LIMN-
certified packaging from BlackBerry. The Radar HZ2 medule, when shipped wifhaowfthe
batteny, is not considered Dangerous Goods and can be shipped in any package.

Also, any persai who haadles, offers for transport, ar transsorts Dangerous Geeds must Be
adequatzly traited and hold & training certificate: ar perform those activitizs inthe
presence and under the direct supervision of a pe-son whe is adequately trained and wha
holds a t-aining certificate.

Produets that are considered Daqgerous Goods can o1ly mave on carrier accounts that are
appraved for Dangerous Goods and are subject to Danga-ous Goods surcharges. The Rada-
H2 module, when shizped without the kattery, are net subject bo these surcharoes.

4.1 Removal Tools

Phillips {PH2) Serewd river or Bil Drrill Wrench
=] E *Fexdlred anky 114tz ard balts

ara Lsad.

Mul Driver or Sockel Wrench with Sockel™ | Salcly Glassos Caulking Gun and

E:EE EI PalyureLhane Saealant
=

T J&:%

“MUL Drkear + 200 a2 tastes: semanal IF 4t Diver s
dnavallable, a socket wienchard sacke: riay be | sed Tecamimzided mal s23lng hales,
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4.2 Module removal

1. Remave the module frem the asset by renaving the two fasteners fFrom the ends af the
miodule and remove the nmodule.
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4.3 Battery remaval and replacemant

Battery remowal

1. Remawe the twio sc-ews Fom the back of the product and separate the iqner housing
fromn the outer housing to access the hattery. Retain the screws as both screws will be
required to e-secure the inne- housing to the oute* housing

3. Remave the battery from the bhattery conpa-tment by grasping the pull tab and lifting
the battery out of the compa-tment.
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Battery replacement

The BlackBerry Raclar H2 batteries a-e dasigned to provide leng life between battery
replacement ivte-vals. When replaciag yvaur battery, we reconunend the application of
Silicoe Based C-Ring Lubricant to the O-Ring du-ing each bakta-y replacement cycle.

J1e tube of Silicone Based 0-Ring Lubricant is includad with each box of Replacement
Batterias orderad through BlackBerry. Each tube contains e1cugh lub-icant to service 10
devices,

1. Insz-tthe -eplacemant kattery inte the bhattery campartment.

Z. Connectthe kattery cable to the baltesy connectos. Tha LED will blink, to indicate the
miodule is active. NOTE: It can take bebtwesq 20-30 se2cods fio- the blink sequence ta
begin. Please be patient. COnce you see the LED blink. continue to the next skep.

f

IRHEL

1\'
-
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3. Locatethe inqer hausing assembly iwith the connected kattery) and the Silicoqe Cering
Lub-icant that was includecd in the package.
[1}5elect an appropriate applicatar for applying the lubricankt tothe C-ring. You may
use a snall bnish er your finger. If you do ehoose te apply the lubricant with you-
finger, we do -ecommend the uze of rubbe- glaves.
[Z2} Using a "pea-sizad™ amount of lubricant, fully coat all sides of the O-riqg.

& . - d

4. Comazletely insert the iqner heusing inke the outer heusing. Usethe two screws that
wiara provided with the device to secure the housing.
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Preparing battery for shipment

If you do need to ship the balta-y, along with the module, please follow this procedure.

IMPORTANT: Mevership the device with the battery cable conected.
Battery must be shipped inside the nodule with balte -y cable disconnected
andthe kattery cable placed inside the connecteor 1est.

Rermave the two screws f-om the back of the product and separate the iqner housing
from the outer housing to access the battery. Retain the screws as both screws will be
required to re-secure the inne- housing to the oute- housing

2. Enszure the hattery cable is disconiected from the battary conqector. Place the battary

cable in the batta-y conqtector nest.

Disconnect
Battery Cable

Battery
Connector Mesk

3. Flace the batta-y cover onto the medule and install both screws. Module is now ready
for placement ivto the UN certified Dangeraus Goods packaging.
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4.4 Door repair

After the moedulz has been remeved fron the deor, there will be holes i1 the doo-. There
are various technicues that can be used to repair the halzs. This sectian will discuss scme
appraaches yeu may wish to use.

Method 1: Hole Plugs

1. Withthe module -emeoved. measure the size of the holes.

2. Source a set of nylan or rukber plugs. of the appropriate diametz-. to fill the holes.
Thase plugs can be sourced frem hardwase or auto supply stores. Insart the plugs into
the holes. If desired, yvou may add 100%: Silicone Extericr Grade caulk tothe rear cfthe
plug for extra protecticon to seal any gass against wate- entry.

I |
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Method 2: Fasteners

1. With the module remaoved, you'll have bwa haoles.

Z. Insa-tthe nuks aqd bolts into the holes. For added protection, place a washer bebwez1
the kclt and the doo- su-face.
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5 Support

If you run into any probleny during the i1stallatioq process, cantact the BlackBerry Radar
support team at 1-544-RADAR-BE.
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